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Abstract

The objectives of this study were to study (1) the personal information of
tourists in Mueang District, Phitsanulok Province (2) the important levels of
marketing mix of tourists in Mueang District, Phitsanulok Province (3) hotel service
decision of tourists in Mueang District, Phitsanulok Province.

This study was survey research. The sampling was a tourists in Mueang
District, Phitsanulok Province for 400 people that were obtained via Taro Yamane
calculation. Instrument used was questionnaire. Data were analyzed by percentage,
mean and standard deviation.

The study result revealed that (1) the most of the respondents were male
who was 36 - 40 years old, education level at undergraduate, private company
employees, marriage status, family income between 20,001 — 30,000 Baht per month,
receiving the hotel information from general news sources, evaluated an alternative
options and decided to choose a hotel from several hotels and chose the best hotel for
the one only, making a decision from the security management system with modern
insurance, the motivation for hotel choosing by special rate for regular guests, decided
from the familiarity or familiar with the hotel (2) there were 7 aspects for marketing
mix factors that affected to service decision of tourists: product, price, sale
distribution, marketing promotion, process, personnel and physical, especially, the
marketing mix was at high level, although, the highest average aspect was sale
distribution when considering in each part found that the product was the most
important in case of a variety room types, the price with the reasonable room deposit,
the sale distribution with the suitable location as close to the market or shopping
center, the marketing promotion by advertised on media such as radio or local cable
TV regularly, the process with rapid service, the personnel with most talented staff
and the ability to solve the problems, the physical with the reputation, image and
reliability (3) the hotel service decision of the most tourists in Mueang District,
Phitsanulok Province was decided from the service quality, valuable, good security
system, beautiful environment and the atmosphere, 24 hours catering service, having
the variety room types to choose by themselves. Moreover, the tourists preferred to
make the directly payment to the hotel and they searched the websites to compare the
prices before check-in and the hotel, they chose was close to the community.
However, if they choose to come back to the hotel again that is the impression of
hotel service. In addition, the tourists’s required from a hotel as the enthusiasm of
staffs and good interaction with consumers.

Keywords: Marketing mix factors, Hotel service decision, Phitsanulok Province
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Reliability
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

N 193.7667  387.1506 2750 .8956
21y 192.8667  387.0851 .0649 .9003
JEAU 193.6333  400.3092  -.2725 .9004
01BN 191.4667  385.3609 .0288 9073
aoIuUNIN - 193.6000  393.3517  -.0407 .8975
510'14  193.0000  385.1724 1615 8971
A7 192.6000  383.9724 .1980 .8966
A8 193.6000  393.4207  -.0411 .8995
A9 193.1667  408.1437  -3571 .9046
A.10 193.7333  401.9954  -.2546 .9020
All 193.9333 389.6506 .0710 .8976
B.1.1 191.3667  378.9989 .6610 .8930
B.1.2 191.3333 378.4368 .5346 .8933
B.1.3 191.4000  381.9724 .3423 .8948
B.14 191.0333 375.0678 .6251 .8923
B.1.5 191.0667  373.9264 .5935 .8923
B.2.1 191.2667  374.5471 .6015 .8923
B.2.2 191.4000  372.7310 7046 .8916
B.2.3 191.4333 371.7023 .6765 .8915
B.24 191.6333 361.6885 .8084 .8889
B.2.5 1913000  365.8724 7204 .8902
B.3.1 190.8333 372.7644 .8085 8912

B.3.2 190.8333 371.6609 .7866 .8910
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B33 191.0667  370.5471 .8046 .8907
B34 191.0000  373.1724 .6883 .8917
B.3.5 191.2000  374.5103 .6577 .8921
B4.1 191.2667  373.3747 .6425 .8919
B4.2 191.7000  366.4931 .6649 .8907
B4.3 191.5333 363.7747 7759 .8895
B.4.4 191.2333 369.9092 7048 .8910
B.4.5 191.3667  360.2402 .8468 .8884
B.5.1 191.0333 367.1368 7018 .8905
B.5.2 191.1333 365.4299 7408 .8900
B.53 191.0667  368.8230 7649 .8905
B.54 191.1000  370.3690 .8245 .8906
B.6.1 191.1333 367.6368 .8822 .8898
B.6.2 191.1333 371.0851 .8123 .8908
B.6.3 191.0333 370.1023 7582 .8908
B.6.4 191.1333 374.1195 .6037 .8922
B.6.5 191.0333 372.9299 7047 .8916

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

B.7.1 191.1000  371.4724 1285 8912
B.7.2 191.0333 370.1713 .8723 .8905
B.7.3 191.1000  371.5414 7260 .8912
C.1 192.1333 394.8092  -.0881 .8987
C.2 192.5333 383.5678 2347 .8960
C3 193.3333 388.9885 .0918 .8974

C4 193.1000  385.8862 .1803 .8965



C5
C.6
C.7
C.8
C9
C.10
C.11
C.12

Reliability Coefficients

N of Cases =

Alpha =

192.8333
192.0000
193.7000
192.2000
192.6667
192.7000
192.0333

193.1000

.8964

30.0

380.8333
387.1724
387.3897
394.0276
386.5057
402.4241
395.2057

390.3000

3530
119
.1073
-.0571
1144
-.4528
-.0830

.0221

86

.8947
8977
.8978
.8992
.8980
.9003
.9005

.8997

N of Items = 57
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