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Thesis title: Strategies for Enhancing Sustainable Commitment of Staff at The Aeronautical Radio

of Thailand Limited Company
Researcher: Miss Orachira Paneenij; ID: 2573001605; Degree: Master of Business Administration;
Thesis advisors: (1) Dr.Kingporn Thongbai, Associate Professor; (2) Dr.Rochaporn Chansawang,

Associate Professor; Academic year: 2017

Abstract

The objectives of this study were: (1) to study state and strategic patterns to develop quality of
work for enhancing sustainable commitment of staff at The Aeronautical Radio of Thailand Limited
Company (2) to study levels of commitment of staff at The Aeronautical Radio of Thailand Limited
Company (3) to study factors related to commitment of staff at The Aeronautical Radio of Thailand Limited
Company and (4) to suggest strategies for enhancing sustainable commitment.

The sample consisted of 2,950 staff at The Aeronautical Radio of Thailand Limited Company,
obtained by multi-stage sampling, yielding 353 persons which calculated by using Taro Yamane Formula. A
constructed questionnaire was used as a tool to collect data. The statistics for content analyses were mean
and percentage, and those for inferential statistical analysis were t-test, F-test.

Research findings were as follows: (1) state and strategic patterns to develop quality of work
consisted of 8 factors: the freedom for work, working environment, relations of workmate and boss,
leadership, advancement, payment and welfare, communication (2) the sustainable commitment of staff at
The Aeronautical Radio of Thailand Limited Company was at the highest-level (3) as for personal factors, it
was found that employees with different ages and genders had different sustainable engagement, with a
statistical significance at the level of 0.05. However, employees with different marital status and levels of
education had no different sustainable engagement. As for the factor on the characteristics of works in 8
aspects, it was found that the employees had different levels of acceptance, with a statistical significance at
the level of 0.05 and (4) although employees had a high level of sustainable commitment, the strategy to
build sustainable commitment was not related to personal factors on genders and ages. Therefore, there
should be other strategies that enhance employees of all genders and ages for a high level of sustainable

commitment, for example, recreational activities.

Keywords: Strategies, Enhancing Sustainable Committment, The Aeronautical Radio of Thailand Limited

Company
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