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Abstract

This survey research aimed to (1) measure the levels of knowledge attitude
and prevention of the risk of medication litigation and (2) study the relationships between
personal factors, knowledge, attitude and prevention of the risk of medication litigation,
all under the Consumer Case Procedure Act B.E. 2551 (2008) of health personnel in
Nakhon Sawan province.

The research was conducted on a sample of 323 out of 1,995 clinical care
providers or health personnel in Nakhon Sawan province, selected using the stratified
random sampling method, based on their proportions of positions and lines or fields
of work. The instrument used for data collection was a questionnaire whose reliability
value was 0.93. Data analyses were carried out to determine/perform percentile, mean,
standard deviation, chi-square test and Pearson’s correlation coefficient.

The study revealed that (1) the participants’ levels of knowledge, attitude
and prevention of the risk of medication litigation under the Consumer Case Procedure
Act B.E. 2551were moderate and (2) their personal factors (sex, position and workplace)
were associated with the prevention of the risk of litigation, but no correlation was found
between their knowledge/attitude and the risk.

Keywords: Knowledge, attitude, prevention of risk, Consumer Case Procedure Act
B.E. 2551, health personnel
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