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Independent Study title: Opinions on Lady Fitness Service in Muang District,
Chachengsao Province

Author: Miss Suchada Raksri; 1D: 2583002080;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Dr. Anothai ngamvichaikij, Academic year: 2016

Abstract

This study aimed to study:(1)personal data of female users for fitness
service in  Muang district, Chachoengsao province. (2) service characteristics of
fitness members in Muang district, Chachoengsao province; and (3) opinions on the
lady fitness if it was opened in Muang district, Chachoengsao province.

This study collected data from female members in Muang district,
Chachoengsao province with 300 members as total population. The sample was
defined to 10% as 30 women, 15-60 years old who used fitness services in Muang
district, Chachengsao province. Data collection from interview, record was
approached with descriptive statistics for personal data and with content analysis for
opinion data.

The results found that: (1) most samples were 30 unisex fitness members,
31 - 35 vyears old, being employee, living in Chachoengsao province,
(2) most samples exercised regularly, montly membership, membership duration with
less than 6 months, 2-3 times usage per week; and (3) The interest to switch for lady
fitness, the samples were interested in somewhat low degree to switching from
existing unisex to lady fitness if it was opened in Muang district, Chachoengsao
province. In terms of lady fitness service in Muang district, Chachoengsao province,
fitness location must be appropriate, convenient and safe. In terms of equipment and
class activities, samples focus on class activities and exercise equipment
consecutively; the most popular activities were aerobics dance, yoga and boxing
dance. In terms of membership fee, differed income should relate with pricing
including special rate for students. From this study, interviewees need good services
from staffs and exercise consultancy from trainers.

Keywords: Service Opinions, Lady Fitness, Chachengsao Province
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