a a J a ) d
ANNAMRUVDIFIFUINMIVBIDIANMSUIHIsEIUAIVAINAE

DUNDWUNIL IHIANN

o da d X v
HINIHUNINNEY Mm!m

= Y Y a dy I 1 & =) o A a v A
MsfnuIAuANRasEHIumIurIaveIMIARIMINMANgaT T YRUTMIT§I NN
HYUIINVIHITFIND A1V1IFIINGINIIANT WHINAeq 1UNe5IINTIY

N.7. 2554



The Customer’s Opinion on the Services of Valley
Sub-District Administrative Organization, Pob

Pra District, Tak Province

Mrs. Janthip Fueakaew

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University

2011



wademsanmfuahdas:

Youazymana
HUHII¥)

=)
MmN

i
pisemlinem

- e = i @ 4
anwAadiuveadldiismsvessssmsuimsaaudiuniuad
dunonunsE 1aMiann

o da  J ﬁ ¥
unRTuniAng Mouna
Uimsgine
InuIimsians unTImenasg luiesI TNty

il o
TOIMNTATINISIUTINANA YQYAR

- ﬂ’ o L) é
msAnmdunheaszi 185unnumureu it udumiivenisfinm

amangasszauiganin diodun 18 wauniay 2555

AUENITIUNIG aoumsAnEIRuA DAY

sEmmMnssunTg

o o S a
(ID9FITAI ﬂ'liﬂﬁﬁﬂﬁf?ﬂﬂ uq;mﬁ)

(FBIFNANTINTOVTIUNT FUNRUBTNY)

o - o s
(FOIMAATINITY AT, INAUNIT UaNUY)

Usgmmmnisumalsziiaininenmsians



d‘ = kY Y a a < Y a 4 a 1 o (4

FONMSANHIAUAIOATE mmmmmmé’iﬂfuiﬂﬁmaamﬂﬂﬁmmimumuamaﬂ
DUNDNUNTE INIAATN

YR [ dAa o dy 9 v v K a a ] a

HANEY W1Iunsng (euny sHadnAn 2533002370 Yayan U3MIsgInaurifudia

da @ o £ a o =
f’)ﬁniﬂ‘nlﬁﬂi&ﬂ TOIMIAANTINITIUIIAANA YYLAF “laniﬁﬂ‘kn 2554

UNAALD

IS

= g}J dyd Y] s A =< Y] a <3 9y a ~
MIANEIATINNINgUs dene 1) ﬂﬂ‘]el133ﬂUﬂ]?ﬂﬂﬂ!ﬂuﬂlﬂﬁﬁﬁ%ﬂiﬂ"ﬁﬂuﬁﬂ

Q

A ~ a <3 9y a A a ) [
MIuUINIT  (2) L‘]EEJ‘]JL‘VIfJ‘]Jﬂ’Nllﬂﬂmu‘llﬂﬂﬁ?ﬂ%“].liﬂﬁﬂﬂ@@ﬂﬁ‘]ﬁfﬂi NuunautlaveaIu
4 o a 4 a U o 1d o
yana 3) LﬁumL‘L!%L‘Wdﬂﬂﬁ‘ﬂi°U‘]J§Qﬂiiiﬁﬂiﬂﬁ"llfN’tNﬂﬂﬁ‘]JiW”liﬁ’Ju@T]Jﬁ’:ﬂlflﬂ DUNDWUNIS

PHIAAN
Y

Usznnshlslumsne Ao Usznmvuniong s Vudyseivull Aunld

U

o 1

a [ 1 4 a 1 o 1¢d o
mmﬂuwmmmmm VDINANITUIHITAIUMVANUAY IUIU 6,082 AU NHUANY

%] 1 ast 1 (%] ] =\ 3; a Y ' @ 1 o A A A FY
AIDYIN IﬂEJ’J‘ﬁﬂﬁQ’iJG]’J’E]EJNLL‘]J‘UEJ"BuQN "lﬂﬂaumeawmmu 345 Ay msama‘w%iu

Q

= = R A A ) L o AaAq Y a J Y
NITANHEY AD HUUTDUDINBINATAINLFONU 95 L‘]J’E'Jil,ch'u@ aamﬂﬂummmawwmeya
A v 9 1 d' [ d' = a 4
A9 A1IBYAS AURAY TIUVIIUUVUUIATIIU MINATOUAIN ﬂ'li'JLﬂi'lZViﬂ'J'llJL!ﬂiﬂi'Ju

Y Aa 1

= J Y 1 3 a = 1 =
Hamsany Iy (1) A lssmsaiuIvaidhumarge No1gszyang 26 - 331

G

AUMNAUTE IUMTARKIIN I TaNes Usznoudwarasngsy 518 laasmeu li

o9

[ 9

Y 1
MY 5,000 v gluimsaaulnalduios Swou 4-6 ase Tasfinduing

13

Y Aa

a a A o { a <
1905ms wazlduimsnuduassiennudzanuniiga 2) ANUAMAUYOIR IFUTN3
' Y a Y A A Y Y a v Y a g Adq Y a
AN IHUIMIMUMITZUDNUNA AUMT IHUIMTUDINNINN AUFDIUNN IHUINST
Y o2 @ Y A Y v o Jd a 9
auginsalasaivayums Iusms Aumsdsznduiusunaisuazmsusmsidoyalay
Y A o ] o = = a <3
Msunnauldnen g luszAuge tazmsanyIwanslseuneuaNuAAIUYDd
Y

AIFUTMs wun szaumsane madszneueidn snuasclunmsaaaessms wazlsznna
A Y Aa 1 @ = a <3 1 o ] A v o w A o 9 A
N14UTMs uanannu Ianuaamuimna WU NI NLNTZAL .05 (3) ToIaUBLUZIND

[ Y a A [ a [ a [
M3dsudgamslnusms Ao dsvdyamsvSmsdaassaulszna tazmsusnIstans
v , A o ¢ Y v Y Adq ¥ a D) A v
AUNITDUUYNIATOIINIHAZQUNIal saunud AN InuImandslEnangaiwuaz 1y

= a 1 Y Aa
Lﬂﬂﬁ@]tlﬂﬁ;ﬂ%ﬂiﬂﬁ

a

mdny M3liuims ssamsuimsdiuduaiad daviamn



Independent Study title: The Customer’s Opinion on the Services of Valley
Sub-District Administrative Organization, Pob
Pra District, Tak Province
Author: Mrs. Janthip Fueakaew; ID: 2533002370; Degree: Master of Business
Administration; Independent Study advisor: Narongsak Boonlert, Associate
Professor; Academic year: 2011

Abstract

The objectives of this study were : 1) to study the level of customer ‘s
opinion on the services of Valley Sub District Administrative Organization, Pob Pra,
District , Tak Province 2) to compare customer ‘s opinion on the services classified
by personal factors , and 3) to recommend how to improve the services of Valley Sub
District Administrative Organization , Pob Pra District, Tak Province

Population used in this study was the people with at last 18 years old from
6,082 who received services from various department of the organization. Samples
comprise 345 from the mentioned people by stratified sampling. Statistical tool
employed was a questionnaire with 0.95 % in level of confidently. The descriptive
statistics used for analyzing data were percentage , mean , standard deviation, t - test
, and Analysis of Variance .

The study revealed that 1) almost of the customers were women , aged
between 26-33 years old , married , lower than Bachelor’s degree , agriculturists |,
with income no more than 5000 Baht. Then the customers were at the office 4-6
times by getting the services from the known officials and most using facility
services,2) the customer’s overall opinions on the good work system , staff ‘s
service, service location , service equipment , public relations and information
service were service at the high level. When comparing the customer’s opinions ,
it was found that the customers with different education ,occupation , number of
official communication , and service type had different opinions with .05 level of
significant ; and 3) the recommendation for improving the services were
improvement the budget management , reconstruction of the equipments. And
machines Moreover , the officials should be polite and be respected to the customers.

Keywords: Services , ValleySub District Administrative Organization, Tak province
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MIMMANUNEINTINNHBH (Content Validity)
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fnﬁﬂi'lﬂﬁ@ﬂﬂ'313»]ﬁ"ﬂﬂﬂéll@ﬁEllf’]Qsi’if’]ﬂ1ﬂ1uﬂu@ﬂﬂ§$ﬁﬂﬂﬁ1ﬂqﬂﬂﬁ

X
Toaltgns 10C = ZT

A 1 o A FY ' 9 @ s
10C f19 ﬂW]‘Huﬂ'ﬂﬂﬁ@ﬂﬂﬁﬂ\ﬁgﬂﬂNﬂl@ﬁﬂUﬂﬂﬂﬂﬂizﬁ\iﬂ

(Index of Item - Objetive Congruence)

9

A < {

DX 0 AT VOIATUUUANMAATUVDIFTYIN Y
A o N

N A9 TIUIUABEINTY

alsvasii oo neunvosf o mid > x 10C
1 2 3
1 1.1 1 1 1 3 1
12 1 1 1 3 1
1.3 1 1 1 3 1
1.4 1 1 1 3 1
1.5 1 1 1 3 1
1.6 1 1 1 3 1
1.7 1 1 1 3 1
2 2.1 1 1 1 3 1
22 1 1 1 3 1
23 1 1 1 3 1
2.4 1 1 1 3 1
25 1 1 1 3 1
2.6 1 1 1 3 1
2.7 1 1 1 3 1
2.8 1 1 1 3 1
2.9 1 1 1 3 1
2.10 1 1 1 3 1
3 3.1 1 1 1 3 1
3.2 1 1 1 3 1
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. : ALY T IYN T,
aailszaeni Yoo - - D x 10C
1 2 3

33 1 1 1 3 1

34 1 1 1 3 1

35 1 1 1 3 1

3.6 1 1 1 3 1

3.7 1 1 1 3 1

3.8 1 1 1 3 1

4 4.1 1 1 1 3 1

4.2 1 1 1 3 1
43 1 -1 1 1 0.33

4.4 1 1 1 3 1

45 1 1 1 3 1

4.6 1 1 1 3 1

5 5.1 1 -1 0 0 0

5.2 1 1 1 3 1

53 1 1 1 3 1

54 1 = 0 0 0

5.5 1 1 1 3 1

5.6 1 1 1 3 1
N3N 10C 37 34 35 103 34.33

N3N 10C = 34.33
37

0.93
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