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Abstract

The purposes of this research were: (1) to study the level of behavior intention in cosmetic
product via social media in Bangkok; (2) to study the level of attitude and subjective norms in cosmetic
product via social media in Bangkok; and (3) to study the influence of attitude and subjective norms on
behavior intention in cosmetic product via social media in Bangkok.

This research was a quantitative research. The population was internet users who have an
experience to buying cosmetic products selected from member in groups that aim for buying and selling
cosmetic products, Thai nationality, and living in Bangkok. Sampling method with convenience sampling
was applied. The sample size determined by W.G Cochran’s method was 369 respondents. On-line
questionnaire was used to collect data via social media such as Facebook, Line, and Instagram. Descriptive
Statistics was used in the analysis including percentage, mean, standard deviation to measure the level of
attitude subjective norms and behavior intention in cosmetic product via social media; while, Inferential
Statistics by multiple regression was used to measure the influence of attitude and subjective norms on
behavior intention in cosmetic product via social media.

The result of the study revealed that: (1) the sample sizes have a level of behavior intention
in cosmetic product via social media in Bangkok at moderate levels; (2) the sample sizes have a level of
attitude and subjective norms in cosmetic product via social media in Bangkok at high levels; and (3) attitude
and subjective norms had a positive influence with behavior intention in cosmetic product via social media

in Bangkok by 43.9 % (R2 = .439).

Keywords: Attitude, Subjective Norms, Behavior Intention, Cosmetic, Social Media
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Reliability Statistics

Cronbach's

Alpha N of Items
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Item-Total Statistics
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Scale Mean if  Scale Variance
Total Alpha if Item
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Item-Total Statistics

Scale Corrected Item- Cronbach's
Scale Mean if Item
Variance if Total Alpha if Item
Deleted
Item Deleted Correlation Deleted
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Reliability Statistics
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Item-Total Statistics
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Item-Total Statistics

. ] Corrected Item- Cronbach's
Scale Mean if  Scale Variance
) Total Alpha if Ttem
Item Deleted if Item Deleted
Correlation Deleted
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