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Abstract

The objectives of this research were to study: (1) the importance level of marketing mix
factors of seafood businesses with delivery service; (2) consumer’s buying behavior towards seafood with
delivery service in Bangkok Metropolis; (3) the relationship between personal factors and consumer’s
buying behavior towards seafood with delivery service in Bangkok Metropolis; and (4) the relationship
between marketing mix factors and consumer’s buying behavior towards seafood with delivery service in
Bangkok Metropolis.

This research was quantitative research. The population was unknown consumers who live
in Bangkok Metropolis and had experience of buying seafood with delivery service. The sample size was
calculated by Cochran formula as a total of 385 consumers, using convenient sampling. The instrument
used for data collection was a questionnaire. The statistical analysis employed was frequency, percentage,
mean, standard deviation, and correlation coefficient.

The research results showed that: (1) the overall important level of marketing mix factors of
seafood business with delivery service was at the highest level. The product factor was the highest level
of all. (2) Buying behavior towards seafood with delivery service found that the respondents were working
women with 31-40 years of age, had earned income more than 45,000 baht per month, bought by mobile
phone because they did not want to leave home, had expense of buying at 501-1,500 baht per time, bought
for dinner in the period of 17.01-19.00 hours on Saturday-Sunday, and paid cash on delivery. (3) The
personal factors of consumers in all aspects were related to buying behavior towards seafood with delivery
service. (4) The product factor and process factor of marketing mix factors were related to buying behavior

towards seafood with delivery service in the aspect of buying expense.

Keywords: Seafood, Delivery, Marketing mix, Buying behavior
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A59UUIA (Cronbach’s Alpha Coefficient)

Haseavilszaumsnaalunnsiu

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
944 38

11NN 0.7
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v 1% a v J
1. ﬂﬂ%ﬂﬁ?ﬂﬂizﬁﬂﬂﬁﬂﬁ]ﬂﬂ]ﬂﬂEWIJ]QMI

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
796 5
1
UInnI 0.7
Item-Total Statistics
Scale Mean if Ttem Scale Variance if Item Corrected Item-Total

Deleted Deleted Correlation Cronbach's Alpha if Item Deleted

a @ 4
NARNUNI1 18.03 4792 621 745

a @ 4
WNARNTN2 17.93 5.099 717 734

a @ 4
WNARNUN3 18.47 4.464 445 823

a @ 4
WNARNUN4 18.17 4971 533 771

a @ 4
WNARNUNS 18.07 4.409 699 717
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2. tadsaiudszaumsnaiamusia

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
17 4
1
U1nNnNI 0.7

Item-Total Statistics

Scale Mean if Item Deleted

Scale Variance if Item Deleted

Corrected Item-Total

Correlation

Cronbach's Alpha if Item Deleted

719111

310112

31713

311114

13.33

13.87

13.43

13.57

3.057

2257

2.806

2.737

.593

467

516

535

633

713

649

638
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3. dadsaiviszaumsnaamumsdadivivig

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
884 6
1
1NN 0.7
Item-Total Statistics
Scale Variance if Item Corrected Item-Total
Scale Mean if Item Deleted Deleted Correlation Cronbach's Alpha if Item Deleted
Q
N33 1 19.90 15.955 871 832
Q
N33 2 20.03 16.033 843 837
Q
N33 3 19.67 19.747 651 872
Q
N13994 19.47 24.189 129 925
Q
N3R5 2027 14.823 857 835
%
N133R6 20.00 17.379 794 847
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4. adsaivszaumsnaamumsaaasumsnaa

Case Processing Summary

N

%

Cases Valid

Excluded"

Total

30

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.896 10

1
UINNI 0.7
Item-Total Statistics
Corrected Item-Total
Scale Mean if Item Deleted Scale Variance if Item Deleted Correlation Cronbach's Alpha if Item Deleted
1 =)
AUFAIVI 36.47 41.637 549 891
1 =)
AUFTY2 36.70 35.045 818 872
1 =)
FUFATY3 36.83 35.523 763 876
1 =)
AUFIV4 36.47 39.568 687 883
1 =)
AUFATYS 3627 45.168 246 905
1 =)
GNGEE 37.07 33306 818 873
1 =)
aUFINT 36.80 37.269 728 879
1 =)
NG PR 36.23 42,944 433 897
1 =)
GG PRV 36.30 41.459 565 890
1 =)
AUFIVI10 36.87 38.189 749 878
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5. adsaiudszaumsnaamunInNIIU

Case Processing Summary

N %

Cases Valid 30 100.0

Excluded" 0 .0

Total 30 100.0
a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
728 5

1
NINNI 0.7
Item-Total Statistics
Scale Variance if Item Corrected Item-Total
Scale Mean if Item Deleted Deleted Correlation Cronbach's Alpha if Item Deleted

%3

NUNITUIL 16.80 5.062 588 644
%3

NUNTU2 16.57 5289 549 661
%3

NUNITU3 16.63 4.999 606 636
%3

NUMNTU4 17.20 4303 651 608
%3

NWUNNTUS 16.80 6510 121 811
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6. ﬂﬂ%ﬂd’?ﬂﬂizﬁﬂlﬂ]iﬂﬁ]ﬂﬁ]ﬂﬁﬂﬂm$ﬂ1ﬁﬂ1ﬂﬂ1w

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
751 3

1
U1nnI 0.7
Item-Total Statistics
Scale Mean if Ttem Corrected Item-Total
Deleted Scale Variance if tem Deleted Correlation Cronbach's Alpha if Item Deleted
U
an¥el 8.97 1.275 751 476
U
an¥Me2 9.07 961 632 660
U
an¥Me3 8.83 1.868 456 802
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7. dadsaiviszaumsnaamunszuIums

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
754 5
1
1NN 0.7
Item-Total Statistics
Corrected Item-Total
Scale Mean if Item Deleted Scale Variance if Item Deleted Correlation Cronbach's Alpha if Item Deleted
NITUIUNITL 17.43 3978 590 687
NITUIUNIT2 17.77 4.185 225 858
NITUIUNIT3 17.57 4461 463 730
NITUVIUNIT4 17.50 3362 817 594
NITUIUNITS 17.47 3913 716 652




MANUIN U

HUUTDUDIN



120

RUNUUUTOVIN

tyyaauau

o gd J & awv A o 4 1 o 1
HUUEDUDINRV UM U IUHHIVDINITIVUGT 09 ANVFUNUTIZHITavea U
[ a dy [ U= A:; Y Aa
‘]J3$ﬁilﬂ'li§°1ﬁ'lﬂﬂ‘]JWi]ﬁﬂiillﬂ'l'fl"If'[’)@'lﬁ']ﬁ‘l’lglallﬂﬂﬂﬂﬁ\‘]ﬂ\‘]‘ﬂéll’ﬂﬁﬂﬂiiﬂﬂﬂlu!ﬂlﬂ
=Y s A I 9 ° Ao X Y o A a 4
njaMwNIUAs Iaelidaglseasamomnudoyari lilszneumsiseaaldlumsiineiinug

YouinAny1UT Y1 In @191391INe1MIIANT LYUIIBFINITAAIA YHI1INIaoY TuNe

'
IS [

a ) Yo ! o ) @ Av Y a v & 9a
PITUIDINY Glli’)ﬂuacﬂulﬂﬁ‘lm']ﬂvnuﬂ$u1ulﬂ1°5ﬂ3$Tﬂ‘ﬁuﬂluﬂ’lﬁﬁﬂﬂﬂ']ujslf']ﬂ'ﬁlﬂ']uu AR
= ' ' ¥ 9 3 a A o
i]\ﬂ,ﬂ5GU'0ﬂ'J13Jﬂ;ﬂ!1ﬂ1ﬂﬂ1uGL‘L!ﬂ’lfl'ﬁE]ULlllUﬁ@‘]Jfl’lllGl’Viﬂfl'Unﬂﬂlﬂﬁ’luﬂ’)’lﬂlﬂuﬁ]iﬁﬂﬁiﬁﬂﬂ

a < ' Y A o ' 4 2 A g @
ﬂ')’l‘iJﬂﬂLWuﬂl@QTl’luchN'lﬂﬂ’q@ Iﬂﬂﬂ’l@]'E]'LIGIJ'ENW']UEI)ULLU‘]Ja@‘]JﬂHJ‘VNVfNﬂu ﬂ@LﬂUﬂ'NlIﬁll

Y
c?%wzﬁuﬁuewammmsnﬂiumwsmmmu Llﬁ$i]$uliJl,ﬂ@Wﬁﬂi$ﬂﬂ¢]@ﬂ1uu§lﬂ‘i$ﬂ151@

Y =1

v I ] J
i]ﬂﬂl@ﬂlaUWizﬂm%mLﬂUGﬂNQQﬂ @%}L%Sﬁﬁzmﬁ'lclﬁ}ﬂj'lnﬂuLﬂi1$ﬂﬁluﬂ1iﬁﬂﬂllﬂﬂﬁﬂﬂﬂ1ﬂ

2
1o lomall

o

1
ABUD

X ] I J Y
LLUUﬁ@Uﬂ']?JGIjﬂuLL‘UQ’O@ﬂﬁJu 3 89U Usznouaie

aIuUn 1: %’amdmmﬂammﬁmammuaaumu

U £l

)

H b H
?JﬂJaLﬂfJ’Jﬂ‘UWi]ﬁﬂiﬁllﬂ13%601W13V]$Lﬁlmﬂfﬂﬂﬁﬂaﬂ‘ﬁ

U

=b.
e

aun 2:

Do
2

[ [ 9

a1 3: YeyameInuszauANNdIAYYoITaTeduTE auNINAIAUBIFINID NS

2

=

NTAUVUIATIDIN

A1DINAALEIN

1. Munnedeed lungunnumIung
[] 19 (luaeude 2) [] iy gimsaeuuuuaouniy)
' g & o {
2. MUATAIEOIMITNIAUDUTIATIDIN

[] e [] line g@msaeuuuusonniu)




J Y

121

aIuT 1: YoYAdINYANAVIIFABUILLABLINN

o d“ d' / Y o d' % < a2 v 1
AMBUII  AIMINUATDIVINY m‘lu D ninmMaeuNasInuaNiuas suesdiImu

<
MNNNgA

1. INf

[] e

2. 918l
|:| (1) 1 20 3]
[] @a1-s07

3. a91UHUNMN

[] @) Taa

[] @unda

[] @20-307 [] 331407
[] )51-60% [] (6 61 T30l
[] @ ausaegdsdu [] &) wivmshe

4. nuTINTnluAseUA3INOADLA N (INAIVDINIUIBIAIY)

|:| ()1aU
|:| (4) 4 AU

5. S2AUAMSANYIGIgA
[] ) dszoudam

[ @20au [] ®3au
[] 6)50u [] (66 auiuly

[] @ isonfnmaoudu

[] @ woufnveoulasahy. [ ] @ ewlaanahnaa.

[] 5 ayane’
[ & Pamuen

S £
6. 13 nifagiiu

=

D (1) ¥niseuAnAny

a a

D (3) WUNNUSIITIWN

]

[] ) 1sznougsnadaus

[] o sudhasialyl

[] 6 Bayanin

I:‘ (2) 5153
I:‘ (4) WENUVTHND NS
I:‘ (6) Worhu/mirhu

[] ® livsznouordw



122

Y A
7. e ldnonau

a2

=h.

[ ] ) én 15,000
|:| (3) 25,001 — 35,000 LN

[] (5) wnnan 45,000 vl

v
=

|:| (2) 15,000 — 25,000 VN

|:| (4) 35,001 — 45,000 UIN

v X

2: %’ammmﬁ’quﬁnﬁumﬁcﬁammsmnmmn%’ﬂmmﬁ

o A / Y o a [ a A
MBUII ﬂiilﬂﬂ"l!ﬂiﬂs‘i‘ﬁ?»l"lﬂ aﬂu HHINIADUNATINUNEANTIINNITVDDIHNINSLA

wuLad 8 silveain mndeladadenvesineus! AFOLAGNAIVBIN U VBAINNF AN

= % ] Q' a Y
TV AUNN TN WA Na\ﬂ‘l.lﬂ i)

Y \ Q'J &’ (Y] T =K d' A d'
1. ﬂﬂ@ﬂuﬂ1uﬁ@%®@]ﬁ1ﬁﬂ$!a!!‘U‘Uﬂﬂ@l’\iﬂ\i‘n%1ﬂi]‘lﬂﬂlﬂﬂ‘ﬂi;m

NN .

(1) 9@ Yshile 1wdnes

< 4 [ o
(3) AOVANDS UAIAINDS

a { [R= .

(s) unsu vl 19dNes we winen Yihile
(7) ¥a 0508 PTeCE
(9) Wan13 Fila 1Aa193
(11) Fila BN
(13) (BogNs Yne (@i 198103

(15) 211 NZLAUIIAN Lﬂm’)@i

v U3 [
T v A =

2. 1]53!ﬂ‘Vl"llE]Qﬂ1ﬂ1§ﬂ$!aﬂﬂ1uﬁ\‘i%®1ﬂﬂﬂq9‘l

[]
[]
[]

(11
(3) Yan

(5) Yamiin

NN .

[]
[]
[]

(2) 00D IAANGS LOUS A3IAD33
(@) fhih e ndnes

(6) W¥U 3a 1ndNes

(8) N1 uasy o FHa COIeCE
(10) Yaatln B luiud 61l

(12) ndu %33 mgmm COIeGE
(14) 33011 Tia 1AINeY

(16) 01 ) (TUSATLY) oo,

(2) 44
(4) ﬁy’a

(6) vioy

A A U Ay o A v v o
3. i’]]ﬂ”lﬁﬂﬁ%!ﬂﬂﬂ“ c‘l NMUAIBDNIDUNUDIINIINTLA (!a@fﬂﬂiﬂﬂﬂ’)] 1 ANdU)

[] @) omsmuauemnidg

D (3) Fudnilssdisa
[] ) o

[]
[]
[]

(2) DIMITIIULAED
(4) YUNHNUY

(6) 1N3DIAY



123

R-

4. Yogilszasnlumsdenrmsnzanuudadadan
2 4o “

[] ) euiesulszmueanui@en
& A yyd o

|:| 2) cﬁmwamﬂmaumﬂszmu
i} A o 9 [ ald' 1 [ a A [ A U

[] 6) Feritosunlszmumdouiudou mu asounsa and tiou ausn meus

d‘ o Y Q'J &’ v 1 K A
. mqwa‘nm‘lﬁmuawaemﬁm!mmmﬂmmﬂ

9]

(1) M3IT1VTAAUA

ES 1] 1
3) duan/e1madausaaimi (4) 211NN NNEA MY

i

) < 4
(5) IMsarzaundy (6) U115 Tusummzdeou lail

(9) ¥oIFeaun3 (10) aIn Insdalde

3 v 1 [ A
(11) ANuIIAGIIUMTIAGS (12) 1M IFUTATUNITVY

N

Yo a
(13) 185UMsu3IMIa

(15) m%ﬁuazﬂmmwmmmmiﬁ |:| (16) lidpamsauniaeonueniiny

[]

I A [
(17) 881NNARDIY (18) Lﬂummﬁm%u%mgué’a

(19) liinarlumsilsznoueimns |:| (20) Mo /A8

HiNNnEEEEEE.

[l 9
(21) eundNa |:| (22) mmfmwam‘fﬁz"1&13’?%&1@@1%@@

v
Aa I

6. Tnsiludfianswasdemsdaduledereonsnzanuudadsdefivesmumnniiga

[] ) drvesnues [] @ iaansan
[] ) aimssevausn [[] @yassn
[] ) rivounitousamau [] (6 andsintes

] U A Q'J &, Y] 1 = d' d'
7. Musaauladad¥eorsnzauuudadsasniiaslulomala

(%

@ J 1 4 )
D (1) wuledeassa |:| (2) NuaganasuiieluTemadiny
9 1] 1]
[] ) @sssuseangadvitowand [ | ) dieesniuilszn
1Y <3 a ' { J a
[] &) sulsemudhalndegués  [] (o) sranariiimsdaeiumans

4 a [ o 1
D (7) lUNAANUR 1113 9

(2) N5 o mnInz@ luianun0aI0AATNEN

o 1 s X ] 4 X a
(7 Ysendamldnelumsdare [ ] ) Tanwazainsadlumsdasenazuims

a9 1A a {y
(14) mava e lURuRS ez



124

! L U & &, v 1 XK 3 % < t&’ U

8. Maulngmuiinezdsres misnzauuudaasdanl uanvaziluemsielave 13
dy 9y dy @
|:| (1) 1MTUBIY |:| (2) DIMITUBNANIU

;4
< '
[] ) omnsitedu [] @ emnsia

=

\ e:/ &’ v 1 =R Y % 1]
9. ‘Vn‘ln!ﬁx‘i"lﬁ’)i’ﬂ‘ﬁ]ﬁ‘ﬂz!ﬁ!!UU%ﬂﬁQOQmH’JN‘]ﬂUi’)ﬂﬂQ’ﬂ
J 4

v o J @ a @ v @
[] @) fusuni —ans [] @ Sweni - oriiag [] ) fungarindagny

P P
v A 1 1 v A o o o U @ ' I
|:| (4) IUNABYN ] LB IUDA ’Julﬁﬂﬂﬁjﬂuiﬂ TURPIFI TUATUTOULANY Lﬂusﬁ’u

=

\J A Q‘J &’ % ' X y U v
10. 711u!aanmmaa1m'immamuﬂﬂaaaamumm’aaﬂﬂuaﬂﬂqﬂ

[ ] @)9.00-11.00 . [] @11.01-13.00u. [] G)13.01-15.00u.
[] @15.01-17.00w. [] )17.01 - 19.00 w. [] (6) wdaan 19.00 u.

=

11 undaihunsudeyaimaiviuermanzianuuiadada

(1) Au'ladiem (Search Engines) 11 google, bing, yahoo Hudu

2 Fulsdlasnsavesd e nminzanunsadd

(3) Aodanuoeu’lar (Social Media) ¥093 U0 M s NEAUULIAT T
1% Facebook Fanpage, Instagram, Line@ Fudu

(4) Tama U Facebook

(5) M35 voaLfiony Facebook

(6) Tfuuzihmudsnenmsnzianuusadadai

(7) Tn3siend

(8) INy

(9) Hagds

-4

(10) Miadenun

(1) Tlawes mruwu/luilan

OO Oooodd o

' { ] 4 Jd v 1 ~
(12) NABIBIMITNBEMYIOUBIADS 1HATIDIMITUVUIATIDIN

U

Il Q:I &' v 1 XK 4'91 Ay
12. ‘Vl114%7&“15’t)i’)ﬁ‘i"ﬁ‘ﬂ%!almﬂ‘i]ﬂﬁﬂﬂﬂ‘ﬂﬂ?ﬁﬂﬁfﬂﬂﬂ

D (1)§qmﬂmﬁ'wﬁ |:| () ’3\‘1‘1/]1\‘1 line@
l:l (3) @9NN Facebook Messenger I:l @ W LenaInTY Shopee

[] ) dsrinuotwdmdn K pLUS [] 6 0ouq(saszy.....



125

13. auinlddaasdumarulnavesmuneiila
[] othw [] @ aowimianudsdaasse
[] @) e [] @ anmdamn

v @
| v A v 1

- o 44 L
14. Juszazna 1Y mudarearmsnzanuudadsdainns
2 2
[] m1-3a5 [[] @4-6nss
Y v
[[] G)7-9ass [] @10-12a5%
9 v Y
[] 13- 15050 [] 6 wnn 16 asavu'ly

Q'J tg v 1 =K d' A g’l ' = ' A 1
15. lumsdarearmnzanuudaasdaiuaazass mudsmlinedszanasmls
|:| (1) §1N31 500 VN |:| (2) 501 - 1,500 VN |:| (3) 1,501 — 2,500 LN
|:| (4) 2,501 — 3,500 LN |:| (5) 3,501 — 4,500 LN |:| (6) 1NN 4,500 VN

v Q'J LY = d' ] d
16. Mudiomsnzauuudaasdeniuglnsala
A @ Y s © a ¢
|:| (1) AU ANDS LRI TR [:| (2) Tianaouiamos
<3 < [ .
|:| (3) NN I:| (4) Tnsfnniiono

v o a o &’ v 1 K A
17. MuiiszRulumsdagemsnzanuudaasdsngluuula
o a2 1 Yo 1 a 9 v a o a
|:| (1) Hr3zRUIaEMEUMEIaTIa UM |:| (2) UATNTAR/UATAUA
[] ) Teusushusinas [ ] (@) 1361 Mobile Banking
o a [ ) a ] 4 4 /A
|:| (5) WITERUNIU ATM D (6) FI1TLUANIUAIUAD I LD T IA

D (7) TouRUTABHIUTE ULTITZIAU 19U Paysabuy, PayPal, mPay



126

aIui 3: JeyanednuszauanudAyvesfadaaIulszaumsnaiavegsne

v 1 =K Ci
91 1INSLIalUUVINAININ

o dq’
A1VUD

v
=

1. NFRNNIAEIHINY v wthsziunnuin A NATINUANNAMTHHYDIMUINDNGA

2. ANNUNMNYVDITTAVANNTIAY

= o 4 = =]
uaNuMAYyeange Hena AZUUY 1
= o v Y =
Annudnwiios TGN AZUUY 2
= o =
Ianudngihunais TGN AZUUY 3
AaNuSA I NG AZUUY 4
= o d‘ =X
AnNudsAgINniga TGN AZUUY 5
FZAUANNTIAY

o

adsaruilszaumsnan
1 | 2| 3| 4|5

(% () J
1. ﬂaﬂﬂmaﬁmwammm (Product)

F]

] a 32
1.1 ANuaalHuvose11iIsngia saxavesiia ag

[

agaufldlumsdsgnevoims

1.2 SA¥IRYD90IMITUANNBI DRI ANBAUIT YU A

= Y Y A &
1.3 JJﬂ’ZniJ?iﬁ”IﬂWﬁ”IEJ‘lJ@QQJH@WWWiiﬁQﬂﬂHﬁﬂﬂﬁQ

o A ) A YAnYy A 1 =2 A )
1.4 ﬂ‘l&lﬂwﬂ’ﬂllL‘iEJ‘]Ji@ﬂﬂl@ﬁﬁuﬂ1ﬂ1@iﬂm@ﬁﬁﬂﬁﬂ@Qﬂfﬂ

[ o Y] [ Y]
anHalveI91¥1TIIANA NN I8INHIT U TENIU

D &

Y A v %‘Q" 1 = [
llﬂ'liclfﬁlﬂiﬂﬁﬂ?\? LB U1 BT WIDYTUNIINDAD

1F3NU01M1I N4

1.5 mysulsznununmuesdud sy mssudndoudui

Y Y 4 a Y A J a
Glﬂ@jlﬂﬂ1lﬁ@ﬂmﬂWWﬁuﬂ1Nﬂ’JWiJ’]JﬂWifN, ﬂﬁﬁL!Nu

q

9 a g9 A A a Y a a I 9
‘mﬂ@mmm@m@@ﬂmmanmﬂmymmummmaq L‘]Jl.l@]u




127

U

SLAVANINANEY

o

tadsaiulszanmsnaa
1 | 2 | 3| 4

2. Jodamamiusian (Price)

2.1 ANUIMINZ ANLAzANNANAIEIT I FUA DR e N

aunmuazlSinavesaudnlasy

v & 9 ' o v AAA -
2.2 miEJ?JNIWI?@?TWHLLUUN@H%TJ%% NIUNVYIDATIVD
A ' v & K]
Glufl"lﬂ']ﬂq{lﬂ’lﬂwaﬁnﬂjj LHU Qﬂﬂ'mf@ 3,000 L]J’W]Gllullﬂ

<3 a a [ 9
ﬂmmmﬂummiﬂzlmmmmwau%

= 9 (Y] 9 1 9 1
2.3 llﬂﬁchfifﬁua@ﬂ‘]JQﬂﬂﬂWiJLm$@jﬂﬂ1lﬂ'l

Y a A Y o Y a
2.4 ﬂ']'iﬂlﬁﬁ'luaﬂWLﬁHLM@QﬂﬂW%Tﬁ%@?ﬂNuﬁﬂ

A 1 = A FRY a
"lilliﬂﬂﬂTﬁiillLuﬂulWNﬁWﬂi%Uﬁilﬂiﬂ@]

3. Jodamamumsdadivivng (Place)

~ . Y ymya &R a oy
3.1 mfmwawﬂsmmﬂwgﬂm”lmaaﬂﬁwaﬁum YU
o d 1
I‘ﬂiﬁW‘ﬂ, #990A21UN19 Facebook Messenger,

[ I
A@990ANUNN Line@ 11 uaY

Fl [l
b= = /=]

3.2 Mmstusmsdads ldaseunquiluigniuaves

q
A

v 1A 9 Y= Y
ﬂ?\?!‘ﬂWiJW']‘Llﬂﬁllﬁgﬁ]ﬂﬁﬂﬁuﬂ']ﬂlﬁﬂﬁﬂﬂﬁﬂﬂ']

QU

Y 3 A
ﬂ’JEJﬂ’NiJi’JﬂLi?‘ﬂi:fﬂ

, & , <
3.3 Mala i nus Madaouazaie1ris Idaana 24 1214
] [ o o 4 [ 1
TugsTungainUagnitaz TURgAMANIaAIN 9
e 1atl v mamaaanIugd Tunwe Tuu

@ a I
Suasaaung Wudu

3.4 ANuATIaana luMIUIMITAd U

3.5 gndemnsoneiunusinuesazain Trainwae
¥oINIUMTHITEEU U NeRudateni, 1asnsan/
1A5A1a, ToURUAIUTUIAT, ToURU IAgHIUTLUL
FITLRUAN 9, TITLRUAY ATM, T15eiiaruanimes

a2 o ! . . N
L%ﬂ%’lﬁ, Y138 HW1U Mobile Banking Audu

1o o g v S A A o o
3.6 MIAIMTIFON INTANN l'J‘]_l]'l,C])'ﬁ 1ERLRGNGNIREY

pou ladawnsanszin1d lasde ligsondudou




128

adsaruilszaumsnan

SLAUA NN

U

Aty

o

2

3

4

% b4 ' a .
4. Tadememumsauasumsaain (Promotion)

4.1 M3 Ty udons o wu 1uilas, wnuwy,

[ 4 v Jd a a @ a o
thesmeomnatauds, Tnseimi, ng, dasens, viisdonuw,
1 ~ [ 4 g A o

naedoIMITNogMesoNoImes lsfdi0I1m1s, dovou lail

] I 9
A 9 Wuau

Y o {3 '
4.2 ﬂ’lﬁll@llﬂl@\ulﬂMhlﬂW§@3Jﬂ1J@'lW'liﬁﬁ\1 YU

I Y
VUNHNUT UAY

4.3 mavivaveauma Ini Tasuanlunwdeuny

A4 L
DINIINTLANTIBD

' o o s X g
4.4 mivouglosdiuaadmSumsderelunisae'lyl

o [ v JY o 0o A Y
4.5 ‘Vnﬂ1§ﬂ5$“]ﬂﬁll‘1/\l‘u‘ﬁi1‘u Tﬂﬂi‘wmuuzmﬁumma il

¥ A o s A g 7 v
GUfJqim1ua@mﬂuaau"laummm"lmmawm

89T UAVD

9 9 Y Y Y a a ] ~

4.6 ms g larhsauduionssudalen wu lilined
A A o X A v v ¥ '
Tutlszmavseaalsema wedadedumyaniaas

Y
3,000 1N 1)

A A o A A A v a
4.7 MIAzdNIDAFDYIOUAANTINOLANTOAUAIKTO

VDAV UIND

4.8 MsaasIMFuA luTIuNANIa ggn1a ¥so

luaanieoavied

4.9 mataTemaldanmaiasdluauan e li lasy

U

AIUAALASTUANTWABA

4.10 MIUszmdunusu Taemsuanuruwuauu




129

U

SLAVANINANEY

o

tadsaiulszanmsnaa
1 | 2 | 3| 4

5. Tad8MIMUNINIIU (People)

5.1 wiinauveshulianuianuawsalumsiau

I 1
Wueean

v (% o w 491 =\ 9 9J tﬂ' v A 9
5.2 winOUsUMdIFalauIaNu laneInuaua e
Tals Tuguana o voad s annsalimuuzimsonoumony

a v oa YYY ¥ @ D) Y
LﬂEJ’Jﬂ“lJﬁumvlﬂ%NQﬂmm VALIU LGU'IGlﬁ]]lﬂQ']EJ

o Y a Y g4~ Y,
5.3 Wuﬂﬂui‘ﬂlﬁﬂﬁgﬂﬂ1@’38ﬂ’31hi’mlii} llﬂ’ﬂllﬁ]ﬂi]

Y a Y 9y 9
TumsIiuims vazansauntayvummznilaa

v 3
o o A

[ ] 3
5.4 WiinausuMaIEensusnIN s Ui Ignd e
v 9

Y]

9
swtenmaumnanualignamsvedndanudnnia

v 9
ADUINMTIUTUAIT YD

5.5 minnudadedumInuimsdrennugniwesuiloy

a VA A A 1 = =3 9
UAANNWUUFDND IATDILUSINIYNANNUTCDIALTYUIDY

6. TadeMmaMuanBzMameann (Physical Evidence)

[
=

Ay AA A < Y
6.1 mimmu%mamgﬂu‘ﬂg

(%

[ J
f ﬂ1Wﬁﬂ]&|mGllf]\3%}1u

A A A
AAUNTDND

A 9 A o @ t4 9 o Y1
6.2 %GGUENTI‘L!W5ﬂﬁ'iyﬁﬂ‘Hm"U@\ﬁ1uﬁ'liJ'l‘iﬂﬂﬂi]'lVlﬂ\ﬂﬂ

uanulaaauazaan

3 S A A o 7 v =
6.3 L'J‘]J"l“]f@]ﬁ'i@ﬁ@ﬁﬁﬂu@@uulﬁuﬂl@\ﬁ']‘l!'fﬂﬁ']ﬁﬂﬂ')"lllﬁ')ﬂ\ﬂll
~ o A A A 9
ﬁgﬁ]ﬂ@n llﬂTﬁIWﬁ@ﬂTW@TWTﬁV]@LﬁﬂJi’)l!ﬁllf’]\ﬁ]i\‘l NIDUAN

= A Y o I Y ' v a & X
518ﬁ$!@ﬂﬂﬂgﬂﬂﬁnlﬂu@If’]\ﬁﬂi"lﬂﬂi’)l!ﬂ?i@]ﬂﬁﬂiﬁ]ﬁqgﬁﬂ

To ﬂ%%ﬂﬂ]ﬂﬁ]ﬂﬂﬁ%ﬂ?ﬂﬂ]i (Process)

2 Y 9 Iy = 9 U a Y
7.1 ﬂ'lilf]JﬂI’f]ﬂWﬁGl,‘ﬁﬁﬂﬂ'lulﬂ‘i’f]\‘ll‘iflu"llflﬂﬂWi’fN"UfNﬁuﬂ'l

U

l ] Pl
7.2 Mainmenazdeusugnaegnianaod b0 11

7.3 maiunaTuTadlui q waseldimsgnm

7.4 MIBWIBANNAZAINUAGNATTUA LA 9

4 X
7.5 ﬂ15fﬂﬁJ153@53%ﬁ6ﬂﬂ31ﬂﬁﬂﬁﬁ1ﬂlﬂﬂﬂ”liﬁﬂ%i’]llﬁl

A o

9. oA v - 1A
AR ﬂmamaUwszqmmu‘naaznaﬂﬂmmngmm’emmuaaummuumﬂuamem




A
¥o
SITRGLITE
da
aouiina
sz iamsanun
&
FauNIMY

A

130

weEmudiAaning vintlesny

16 AUATHUT 2526

NFUNNUNIUAT

Anlmanstiaia (N10INOY) UHIINGIAYIINA NI WA, 2547
NAUNWUHIUAT

AINTAIUAD



