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Thesis title: PARENTS® ATTITUDE TOWARDS EXTRA CLASSES TUITION
FOR THEIR CHILDREN IN BANGKOK

Researcher: Mr. Suparp Vongaroonniyom; Degree: Master of Business

Administration; Thesis advisors: (1) Saowapha Meetavornkul, Associate Professor;

(2) Dr. Vutthichart Soonthornsamai, Associate Professor; Academic year: 2002

ABSTRACT

‘The objectives of this study were (1) to study the Parents’ Attitude towards
extra classes tuition for their children in Bangkok where the focus of the study were
Parents of primary level (Primary 1 to Primary 6 ) or Pratomsuksa 1 to Pratomsuksa 6;
(2) to study Parents’ behavior in sending their children for extra classes; (3) to study
influential factors affecting parents’ decision on extra classes selection; (4) to study
the satisfactions of parents upon influential factors affecting their decisions; (5) to
study parental anticipations as a result of extra classes attainment; and (6) to find out
an appropriate Marketing Strategy suitable for extra classes tuition business.

The sample of the study consisted of 583 parents which were divided into
six groups; 99 parents in Primary 1, 93 parents in Primary 2, 96 parents in Primary 3,
94 parents in Primary 4, 100 parents in Primary 5 and 101 parents in Primary 6 by
Non — Probability Accidental Sampling. The data were collected by using the
questionnaires (Rating Scale). The percentage, mean, standard deviation and
correlation were used for data Analyzed through SPSS

The study revealed that (1) Parents have positive attitude towards Extra
Classes tuition and rmost parents think that it is necessary to send their children for
extra Classes. Parents put more attention on academic curriculum subjects rather than
non — academic curriculum subjects where the focus would be stronger when there
children approaching higher primary level. (2) Most parents send their children to
attend extra classes continuously for the period of more than one year and prefer their
children to have classes during weekend for both academic and non academic
subjects. Parents have high level of anticipation. Product Price Place and Promotion
should be considered as important factors for extra classes tuition business.

Keywords: Parents’ Attitude, Extra Classes Tuition
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