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Abstract

The main objectives of this research were (1) to study the problems of management
administration serving the people’s needs of the Office of Bang Sue District, the Bangkok
Metropolitan Administration, (2) to study the development of management administration serving
the people’s needs of the Office of Bang Sue District and (3) to study the factors taking important
parts of the success of development of the management administration serving the people’s needs of
the Office of Bang Sue District. The conceptual framework of the 11M was applied to this study.

This study was a survey research using questionnaires. The questionnaires were pre-test
and checking for validity and reliability at 0.93. The 1,104 samples were people in the area of the
Bang Sue District. The field data was collected during September 1, 2009 to September 30, 2009
with the return of the sampling in the amount of 1,000 samples, making 90.58% of total samples.
Statistics that used for data analysis were percentage, mean, standard deviation, t-test and F-test.
Also, in-dept interview of experts was applied.

The findings found that the samples agreed that (1) the important problem was the
number of garbage collections of the Office of Bang Sue each day was insufficient to serve the people’s
needs, (2) the important development was the Office of Bang Sue District should regularly inform
the information on garbage collections to people and (3) the important factor taking important
parts of the success of development of the management administration serving the people’s needs

of the office of Bang Sue District was the staff training in services to serve people’s needs.

Keywords: Management administration, people’s needs, the Office of Bang Sue District
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A13199 4.5 (D)
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NQUAIDEIT 2 NUABNINT I

YINMINAUUIMIVIMITAMS ¥18s RS
o Y bY v a v a .
NaoANARINUANNABINIGYBY  AUNdY Aunae t Sig.
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A15199 4.5 (719)

msnfFeunsuanufaiuves NEUAIREN (n = 1,000)
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adn 2 & 18un 1w (1) mslduTmsdlsenau uez (2) msusmisnm vienseu
nanlumsilfiiaau hiuanaisiy Taefia1 Sig. (2-tailed) MANIZAUTBA YN 19ADA (0L =
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auAam sz engua e 2 nduildiumeeetumend iuandieiu (fszRutivdiny
NIADANINAI 0.05)
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A13199 4.6 (AD)
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A13197 4.6 (D)
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A15199 4.6 (719)
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A13199 4.6 (719)
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#1519 4.6 (719)
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715199 4.6 (719)
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A15199 4.6 (71D)
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b
o v A, t s =
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a =] 1w ' o 1 . = v .
A UYBINQUAI0E13 THNANMINUIZHIIINGN M1 Sig. 1NN AL H3BIWEUI Sig. > O
1 4 Aé ] s Y o an
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[ 1 ~n < 1 @ [} ] '
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= &1 =Y ] &~ 9/ ] ast ~ r=s
Yimsnuna il 3) Msusmisanaas nSedeyan1dms (4) 3503 szilsy LUUUHY 150
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