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Abstract

The main objectives of this study were to study (1) problems of management administration
of Pattaya City, (2) the approaches to strengthen the future management administration of Pattaya City,
and (3) trends of the future management administration of Pattaya City.

This study was a survey research, using questionnaires which were pretested and checking
for validity and 0.98 level of reliability. Samples of 1,069 were local officials of Pattaya City comprised
of political officials and civil servants. 100 percent or 1,069 questionnaires were collected. Statistical tools
employed were percentage, mean, standard deviation, and t-test. The in-dept interview of experts was also
applied.

The study results found that (1) the main problem was some local officials performed their
duties without honesty and concern of people benefits; (2) the major approaches to strengthen the future
management administration included: the organization should give strong support to the good while
prevent the bad from becoming more powerful; at the same time there should be an increase on monitoring
activities of official operational performance; (3) the major trend of the future management was Pattaya
City should put more emphasis on monitoring and following up activities particularly on budget spending

of the officials.

Keywords: Management Administration, Future, Pattaya City
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