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ABSTRACT

The objectives of this study were three folds: (1) to estimate the
clients’ satisfaction level with the service of the out patient department at the
government hospitals in Suphan Buri Province under the universal healthcare
coverage policy (2) to compare all of the factors concerning the clients that affected
their satisfaction with the service of the out patient department at the government
hospitals in Suphan Buri Province under the universal healthcare coverage policy (3)
to compare all of the factors concerning the government hospitals in Suphan Buri
Province which provided the out patient service for the clients under the universal
healthcare coverage policy.

Four hundred clients aged 15-60 who visited the out patient department
at the government hospitals in Suphan Buri Province comprised the sample group.
A questionnaire was employed in collecting data. Cronbach’s Alpha Coefficient was
used to test the questionnaire reliability ( .9306). The percentage, mean, standard
deviation, analysis of variance; t test and F test were employed to analyze the data.

Majors findings were as follows: (1) the clients’satisfaction level with the
service of the out patient department at the government hospitals in Suphan Buri
Province under the universal healthcare coverage policy was very high (2) the
comparison among all of the factors concerning the clients ~sex marriage status
education level occupation were found insignificantly different except the family
income and age factors found significantly different (p > .05) (3) the comparison
among all of the factors concerning the government hospitals in Suphan Buri which
provided the out patient service for the clients under the universal healthcare coverage
policy was found significantly different (p > .05) due to the amount of beds in the
hospitals.

Keywords: Satisfaction, The Universal Healthcare Coverage Policy, The Government
Hospitals in Suphan Buri Province
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