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Thesis title: A STUDY OF READERS' BEHAVIOUR IN BANGKOK FOR READING

ENGLISH-LANGUAGE DAILY NEWSPAPERS

Researcher: Mrs. Prapha Chananudech; Degree: Master of Business Administration;
Thesis advisors: (1) Chatchai Loyritvuttikrai, Associate Professor; (2) Dr. Somtawin
Wijitwanna (3) Narumon Kijpaisalratana; Academic year: 2002

ABSTRACT

The objectives of this survey research were to study: (1) readers’ demographics,
specifically, gender, age, education, occupation and income; (2) readers’ behaviour
related to reading English-language daily newspapers; (3) readers’ motivations for
reading English-language daily newspapers; (4) readers' satisfaction related to content
and format of English-language daily newspapers and (5) readers' requirements for
reading English-language daily newspapers.

The sample for this study was made up of 460 English-language daily
newspaper readers, 230 of which were Bangkok Post readers with the remaining 230
being readers of The Nation. The research methodology used for statistical analysis
was percentage, Chi-square (2), t-test and one way ANOVA, using the SPSS for
Windows.

The findings indicated the following: (1) The majority of readers, both
male and female, were 31 to 40 years old, held bachelor's degrees and worked for
private companies, with an income level of 10,001-30,000 baht/month. (2) Most
readers have been reading English-language newspapers for the last 3-6 years at a
frequency of 1-2 days/week, for ' -1 hour of reading time/day and at leisure. It was
also found that the majority of respondents read newspapers both on weekdays and
weekends, mostly at the office and at home respectively, and they read only columns
of interest in details. (3) Readers' primary motivation was to practice and improve
their English-language skills, and secondly to increase their general knowledge, in
addition to keeping up with international news. (4) Readers were very satisfied with
English-language daily newspapers' marketing promotion activities, largely with the
free inserted supplements, discounts for subscriptions, and premiums. They were also
very satisfied with the overall newspaper content and format. Regarding content, they
were satisfied with the immediacy and update of news. As to the format, they liked
the lay out and the appropriate format/graphics. (5) The readers would, however, like
to see improvement in the newspapers some articles/content with more up-to-date,
accurate, and in-depth reporting.

Keywords: Behaviour, English-I.anguage Daily Newspapers Readers.
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(Social Class)
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{Social)
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{Reference Groups)

2.2 Ateunia
(Family)

2.3 UNUINUBTRDUE

(Roles and Statuses)

3. tedodivynnn
{Personal)

3.1 919 (Age)
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(Family Life Cycle)

3.3 p1im {Qccupation)
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[ .
“: (Economic Circumstances

3.5 pIsANM (Education)
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(Self Concept)

i Kotler, Philip. Marketing : an introduction ! Philip Kotler, Gary Armstrong Upper
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1. (WAl |
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2. 90
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MINN 415 MINAFELUANUMANA1sERINTaYaduyaRatunn 1de umdede Ty

LathIde nuadsdeiu
Joyadauyana Wounh % -lww wandt wend ned3 X’
Y .Al. 2%y 23y v auld
1. e
.19 49(208) 112(474) 55(233) 9(3.8) 11(4.7) 2297
1.2 M4 44(196) 110(49.1) 49(21.9) 14(6.3) 7(3.1)
2.9
2.1 &1 207 12(38.7) 11355  7(226) - 1(3.2) 58.575%*
22 20-30% 36(254) 71(500) 26(183) 5(3.5) 4(2.8)
23 31-401) 33(223)  69(46.6) 34(23.0)  11(7.4) 1(0.7)
24 41-507) 6(6.6)  48(52.7) 27(297) 6(6.6) 4(4.4)
25 51-601 3(88)  20(589) 50147  1(29) 5(14.7)
26 617 3wy 3(214) 3(214)  5(35.8) - 3(21.4)
3. seAUMIAnY
3.1 dnifSyad 16(364) 16(364) 10(226) 1(23) 1(2.3) 33.691*
3.2 Sanes 57(23.0) 129(520) 44(17.7)  13(5.3) 5(2.0)
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3.4 Usgguen 3(250)  7(58.9) 1(8.3) - 1(8.3)
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FgIRMNY
4.3 WUNIUUTEN 45(19.5) 118(5L1) S1(2.1)  13(5.6) 4(1.7)
4.4 Usznouginuaiued 9(143)  23(36.5) 18(28.6)  4(6.3) 9(14.3)

4.5 ﬁ‘u‘-} 2(10.5) 11579 4211 - 2(10.3)
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5.3 30,001-50,000 1% 17(150)  57(504) 32(284) 5(4.4) 2(1.8)
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M5 417 WemTnaaeuAMINAnANTzAuNTagelalumsB SR NengUAS ALY

L

UASIWAN G
el N 3 S.D. t df. Sig.
WY 236 3.55 0.58 -1.280 458 0.201
N9 224 3.61 0.51
590 460 3.58 0.55

1NAIEH 4.17 WU gudnasvesdeumisfeRuiswTunndinguluma
NFUNWUHIUAT ATUIWE Pumnarafiudaussgelelumsem Tuuansreiu (¢ = -1.280, Sig. =
»
' 1 ' ar — a - v da
0.201) AA1IAD NYUABTUANATIE (X =3.55) upzWAMde (X =3.61) Annliusagalaluns

aluszAuN AT WIRE N Y
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AN 418 Auedounsaudoauuuuasgiu vawsgalalumson Suunmueny

91y X S.D.
#1111 201 3.85 0.60
20-30% 3.67 0.56
31-401 3.44 0.51
41-50% 3.53 0.49
51-601) 3.60 0.47
613 Fulal 3.85 0.70

5 3.58 0.55

) U 1 ar = { 0' t J
NI N 418 wuh gommisdeRuiniiongdng 20 U ues 61 Y 4wl
P ' a oA Ve oA & gy a oo
fusagelolumsenidussfumnfonundvgeganiniu fie 3.85 sesaanfe Aoumisdonum
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@ - T 2
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aTnn 419 m3Tmsnedanunlslsaunssgalalunsen Suunaweny

uvasanuulsdsm SS df MS F Sig.
FEHIINGY 7.505 5 1.501  5.277%* 0.000
mulungy 129.141 454 0.284
52 136.646 459

L3 -]

= LY d' g
+ 1o AQYNsTAL 0.01

i 1 o v ot a o ar Qr
1AAIS1H 4.19 WuN gudnyazvoIds UM e Tundingu Tuwan
AjIMWLYIMAS Aoty Muanaieiy AausgelelumssunendraiuegiaiiiodAgma
afAnssAY 0.01 (F= 5.277, Sig. = 0.000) AIvsdainisnaaeunmandiuiiusieglayis

4804 Scheffe HAAIAT A15199 4.20

A13197 420 ManaeuaNuuAnAvveansagslelumssniiusieg Suunawey

0y dnh207 20303 31409 41507 s1607 6173w
X 3.85 3.67 3.44 3.53 3.60 3.85
s 203 385 - 0.18  041* 032 025 0.00
20-301 3.67 - - 0.23* 0.14 0.07 0.18
31-407 3.44 - - - 0.09 0.16 0.41
41-501 3.53 - - - - 0.07 0.32
51-601 3.60 - - - - - 0.25

ay &
613 aul 3.85 - - - . . .

* IpdRanTzAy 0.05

l:; 1 9 ¥ d'd A a ] 1
1INAN31H 4.20 WU FomAdieng 31 — 40 1 Nusegelelumsen uanaenn
Ao miiengdind 20 uaznquitlieny 20-30 3 edrsihivddgyisedn 005 dwmsugdu 9
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a13197 421 mmdouazandsuuuanasgu veassgalelumsendumnamssdumstinu

sERUMSANY % s.D.

fninfSyen3 3.74 0.56
sgyanas 3.59 0.55
Yigganin 3.49 0.51
1l5gygnen 3.99 0.71
59 3.58 0.55

a 1 LT ar = el o = P}
VNANTNR 421 wurh goruvisdemmalinmsAnun lussdulFoyauen fiusagsle
1 o 4 = 1 o a o
Tumsgmiussdunndroniniogege Ao 3.99 sesaande derumisdeRuniinisdnm
o s ’ = =1 - = 1 w o de aQr -
TuszAudmninSgaes (X=3.74) TuvashfanmitdenuiainsAnulussdudSygn

Tn Tusegalalunmsenussduunandieduniodiga e 3.49

{ a o x o ar
Msai 422 msenzinnmalsdsaunssgelelunmsdm Swunanssdunisiinm

unaenmuulsisou SS df MS F Sig.
SEHINGY 4289 3 1.430 4.926%* 0.002
mulungu 132.357 456 0.290
591 136.646 459

=+ TjudAgNizay 0.01

AN1T199 4.22 WUN RaEnsuzvdoumtidenunieTunmdingy luwe
AFUNANTIURT AUERUMSANY ANy iRaussgalelumsenumnmeiuetainioddgy
NHADANIEAL 0.01 (F= 4.926, Sig. = 0.002) §IveIvihnmsnaasuanuuanaraiiuieg lay

5094 Scheffe HAAIAINITIN 4.23
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sERUNISANY finiaanas  USnanes  WSganin USgguen
X 3.74 3.59 3.49 3.99
fnnlSeees 374 - 0.15 0.24 0.25
USgyanes 3.59 - - 0.10 0.40
sy In 3.49 - - - 0.50*
3geuen 3.99 - - - -

A o

Ided i syAv 0.05
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wnfnun 3.88 0.57
T3 IMBURUTFIEMAY 3.57 0.52
WUNUUTHY 3.47 0.53
Usznpugineaium 3.74 0.53
puq | 347 0.36
33U 3.58 0.55
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a3ei 425 midaneianundslsaunssgalelumseiu Suunamern

uvasnulsisu SS df MS F Sig.
FHINNQY 9.894 4 2.473 8.879**  0.000
melungy 126.752 455 0.279
39 136.646 459
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»* JpdRanssau 0.01

(7]

- v o v ar = o [ [
1NA15199 4.25 WU qudnvavesdeuniideunswiundingylue
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