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Abstract

The purposes of this study were: (1) to study personal factors and
supplementary textbooks buying behaviours (2) to survey consumers’ need for
electronic supplementary textbooks of upper secondary school students in Bangkok
(3) to study interdependence between personal factors and supplementary textbooks
buying behaviours with consumers’ need for electronic supplementary textbooks of
upper secondary school students in Bangkok

This study was conducted by means of a survey research. The number of
population was approximately 163,011 students who are studying at upper secondary
schools in Bangkok for academic year 2556. The samples are selected by stratified
sampling and simple sampling method consisted of 400 respondents. The survey
questionnaires were used as an instrument to collect data. Data were analyzed by
statistical tools including descriptive statistic which are frequency, percentage and
inferential statistic which is Chi-square.

The results of this study were as follows: (1) most respondents are female.
English is the subject that most respondents interested to buy. Most of them interested
to buy it from bookstore 1-2 times a year with average spending less than 1,000 Baht
per year for additional reading and gain more knowledge purposes. (2) 56.50 % of the
respondents are interested in electronic supplementary textbooks. Most of them want
to read via smart phone/tablet the most. The subject that most respondents want is
English. They want the electronic supplementary textbook to contain both subject
matter and exercises/exams. The most wanted format is in multimedia format. For the
price, most respondents want to pay for the whole book and pay less than book
format. In term of distribution channel, most respondents want to buy from bookstore
website and make payment by bank transfer. Finally, most respondents want discount,
free gift and free trial as the promotion and receive information about electronic
supplementary textbook via Social Media channel. (3) Consumers’ need for electronic
supplementary textbooks of upper secondary school students in Bangkok are only
dependence with personal factor - sex and buying behaviour — other subjects such as
Chinese or Japanese Language or music, at significant level 0.05

Keywords: Consumers’ need, Electronic Supplementary textbooks, Upper secondary
school students
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