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Independent Study title: Working Motivation of Government Officials

in Bangkok Area Revenue Office 21
Author: Mrs. Jittima Vongvichai; 1D: 2553001070; Degree: Master of Business
Administration; Independent Study advisor: Narongsak Boonlert, Associate
Professor; Academic year: 2013

Abstract

The objectives of this study were (1) to study the level of working motivation of
government officials in Bangkok Area Revenue Office 21, and (2) to compare working
motivation of government officials in Revenue Department classified by personal
characteristic.

The sample consisted of 122 out of 174 government officials in Bangkok
Area Revenue Office 21 by Taro Yamane’s formula with stratified sampling. The collecting
data tool was a constructed questionnaire with reliability of 0.95. The statistics used for data
analysis were percentage, mean, standard deviation, t-test, one-way Analysis of Variance, and
LSD.

The results revealed that (1) the government officials’ overall working
motivation was at a high level. At the highest level was work achievement, followed by
work characteristics, responsibility, recognition, and advancement respectively. As for the
hygiene factors, they were found to be overall at a high level. At the highest level was
supervisory control, followed by the relationship within organization, policy and
management, work environment, and salary. (2) Government officials with different gender,
age, employment status, periods of working, education levels, income, level of jobs and
different working divisions overall had no different working motivation performance.
However, concerning in each aspect, it was found that the government officials with different
periods of working had different working motivation on work achievement and different
hygiene factors on policy and administration. Also, officials with different working divisions
had different hygiene factors on salary.

Keywords: Motivation performance, Government officials, Bangkok Area Revenue Office 21
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