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Independent Study title: Buying Behavior of Consumers at Betagro Shop; Nakornsawan
Branch

Author: Mr. Jiraboon Prasanpan; ID: 2523001325; Degree: Master of Business

Administration;

Independent Study advisor: Dr. Kingporn Thongbai, Associate Professor;

Academic year: 2015

Abstract

The objectives of this study were to (1) study buying behavior of
consumers at Betagro Shop; Nakornsawan Branch; (2) study correlation between
personal factors and buying behavior at Betagro Shop; Nakornsawan Branch; and (3)
study the priority of service marketing mix to consumers buying behavior at Betagro
Shop; Nakornsawan Branch.

The population of this survey research consisted of the customers and
people who shopped at Betagro Shop; Nakornsawan Branch with unknown exact
number. The tolerances of sample size was 0.5 of 400 consumer by random
sampling. Questionnaire were used to collect data. The descriptive statistics used for
data analysis were frequency, percentage, average, and standard deviation. The
statistical inference used was Chi's Square.

The result revealed that: (1) personal factors of the respondents were
mostly women, married, age between 21-30 years old, working as an staff/femployee,
and the average monthly income from 20,001-30,000 baht, with the education level of
diploma/bachelor’s degree; (2) the correlation between the personal factors and
buying behavior indicated that the average income per month and education level
were related to buying behavior; and (3) the importance of the service marketing mix
was overall at a high in all aspects, ranking in the order of mean from high to low as
products, personnel, price, physical environment, management/services, marketing
promotion and distribution channels.

Keywords: Buying Behavior, Betagro Shop, Nakornsawan Province
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