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Independent Study title: Marketing Mix Factors in Decision Making to Use NGV Gas in
Private Car in Bangkok Metropolitan
Author: Mr. Jaturon Kawedit; ID: 2533000390; Degree: Master of Business Administration;

Independent Study advisor: Suwena Tangpothisuwan, Associate Professor; Academic year: 2015

Abstract

The objective of this research is to study: (1) characteristic of NGV vehicle driver;
(2) behavior of NGV vehicle driver; (3) knowledge of NGV vehicle driver; and (4) crucial category
of marketing mix to use NGV.

This target research is collecting valuable information of NGV car owner who
registered as 7 seater private cars in Bangkok 238,121 people. The sample of this research is
calculated by using Taro Yamane formula with 95% confidence level, select at random 400
people. Data collecting by questionnaire and statistical analysis by percentage, frequency mean
and standard deviation.

The research find in reveals: (1) The most questionnaire answer is male age between
31-40, married, junior high school, various of occupation and 15,001-20,000 THB average income
per month; (2) behavior of NGV vehicle driver mostly used only NGV, mostly fill up in their
neighborhood, 2,001-5,000 THB expense per month and influenced by themselves to use NGV;
(3) mostly NGV car driver have known that not every car can install NGV equipment, cost saving
more better than other fuel, reducing the amount of pollution, lower oil consumption rate, well
gas station branch service and carbon dioxide less than other fuel; and (4) crucial category of
marketing mix factors to use NGV is at high level which showing results for consider in descending

order are Price, Product, Place and Promotion.

Keywords: Marketing Mix Factors, Decision Making, NGV Gas, Private Car
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