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Abstract

The purposes of this analytic research were to study: (1) personal
characteristics, organization management process, and job motivation; (2) level of service
system development; (3) personal characteristics, organization management process, and
job motivation factors that affects the development of service system in sub-district
health promoting hospitals, Meahongson province; and (4) problems, obstacles and
suggestions for the service system development in sub-district health promoting hospitals,
Meahongson province

A sample group in the study was purposively recruited from a group of
directors and health personnel who were responsible for health service from 71 sub-district
health promoting hospitals, Meahongson province, each of 22 persons, with a total of
142 samples. Data were collected by a questionnaire, with a reliability of 0.969. Statistics
used for data analysis were percentage, mean, standard deviation, and Stepwise Multiple
Regression Analysis.

Findings were as follows: (1) Most samples were male, with average age
of 40.97 years old, married, finished bachelor's degree or equivalent, had work experience
for about 18.14 years, and had average income of about 21,959.81 baht/month. Overall
organization management process and in planning and organizing aspects were at a high
level. Job motivation, motivation factors and hygiene factors were at a high level;
(2) Overall service system development in sub-district health promoting hospitals in
Meahongson province, and in database development and home service aspects were at
a high level; (3) Factors that significantly affected the service system development in
sub-district health promoting hospitals were overall job motivation and organization
management process, at 0.05 level and predicted for the service system development
of 25.2 percent; and (4) important problems and obstacles were work load, shortage of
health personnel, commuting and networking difficulties. Recommendations for the
provincial manager were that they should recruit more health personnel, support for
essential health equipment, emphasize on network building of community volunteers
to promote service system development.

Keyword: Organization management process, Job motivation, Development of service
system, Sub- district health promoting hospital
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a d
NMINATDU Assumption VAINIAAINCHNIIOADDUNINU

1. nagoumsuanuvIvesteyaBafsina aunlsdaszuazaulsamiinmsunuaeind

M One-Sample Kolmogorov-Smirnov Test

N Normal Most Extreme Kolmogorov- | Asym.Sig
Parameter Differences Smirnov Z | (2-tailed)
Mean Std. Absolute| Positive [Negative
Deviation

-91¢ 142 | 41.01 9.005 0.115 0.65 -.115 0.047 1.377
Alszaumsallums 142 | 18.14 | 9.308 0.086 | 0.073 | -0.86 1.027 0.242
Uiaau
-50ld 142 | 2.22E4 | 8.89E4 | 0.098 | 0.098 | -0.085 1.164 0.133
-ATZUIUMTUING 142 | 90.54 | 11.470 | 0.050 | 0.050 | -0.038 0.592 0.874
-Lliﬁgﬂfﬂ 142 | 144.62 | 16.114 | 0.038 | 0.036 | -0.038 0.448 0.988
-MIRAUITLVUUTNT 142 | 67.96 | 9.252 0.65 0.081 | -0.065 0.777 0.581
Tsanennaduasy
FUANAILA
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1. nagoumsuanuvIvesteyaitafzina dulsdaszuazdulsawiinsuanuaend

M One-Sample Kolmogorov-Smirnov Test

[ (2

I a 1 a 1 [ @
2. naapuANUudaszAonuveInnlsdasy Iasgaladensvensatvednumlslsiu

(Variance Inflation Factor) a1 9nada (Regression analysis) Ay One-Sample Kolmogorov-

Smirnov Test

N Normal Most Extreme Kolmogorov- Asym.Sig

Parameter Differences Smirnov Z (2-tailed)

Mean Std. Absolute Positive Negative

Deviation

-01g 142 41.01  9.005  0.115 065  -.115 0.047 1.377
Alszaumsallums 142 18.14 9308  0.086 0.073  -0.86 1.027 0.242
Uinau

51918 142 222E4 8.89E4  0.098  0.098 -0.085 1.164 0.133
-AITVIUMSUTIS 142 90.54 11470  0.050  0.050 -0.038 0.592 0.874
SERND 142 14462 16.114  0.038  0.036 -0.038 0.448 0.988
-MSNAUITEVVLTMS 142 67.96 9252 0.65  0.081 -0.065 0.777 0.581

Tsanenuadaasy

gUAImAILA




97

Descriptives
Statistic Std. Error

SEX Mean 1.46 .042
95% Confidence Interval for Mean Lower Bound 138
Upper Bound 1.55
5% Trimmed Mean 1.46
Median 1.00
Variance 251
Std. Deviation 501
Minimum 1
Maximum 2
Range 1
Interquartile Range 1

Skewness .143 .203

Kurtosis -2.008 404

EGE Mean 41.01 756
95% Confidence Interval for Mean Lower Bound 3951
Upper Bound 4250
5% Trimmed Mean 4124
Median 43.00
Variance 81.085
Std. Deviation 9.005
Minimum 22
Maximum 58
Range 36
Interquartile Range 14

Skewness -461 .203

Kurtosis -.704 404
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Statistic Std. Error

STATUS Mean 1.80 .038
95% Confidence Interval for Mean Lower Bound 1.73
Upper Bound 1.88
5% Trimmed Mean 1.81
Median 2.00
Variance 202
Std. Deviation 449
Minimum 1
Maximum 3
Range 2
Interquartile Range 0

Skewness -.798 .203

Kurtosis 419 404

EDU Mean 1.84 043
95% Confidence Interval for Mean Lower Bound 175
Upper Bound 1.92
5% Trimmed Mean 1.82
Median 2.00
Variance 264
Std. Deviation 514
Minimum 1
Maximum 3
Range 2
Interquartile Range 0

Skewness -227 .203

Kurtosis 351 404
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Statistic Std. Error

EXP Mean 18.14 781
95% Confidence Interval for Mean Lower Bound 16.60
Upper Bound 19.68
5% Trimmed Mean 18.17
Median 20.00
Variance 86.633
Std. Deviation 9.308
Minimum 1
Maximum 37
Range 36
Interquartile Range 13

Skewness -253 .203

Kurtosis =719 404

MONEY Mean 2.22E4 746.065
95% Confidence Interval for Mean Lower Bound 2.07E4
Upper Bound 2.37E4
5% Trimmed Mean 2.20E4
Median 2.05E4
Variance 7.904E7
Std. Deviation 8.890E3
Minimum 7620
Maximum 42000
Range 34380
Interquartile Range 15000

Skewness .186 .203

Kurtosis -1.068 404
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Statistic Std. Error

STRAT Mean 90.54 963
95% Confidence Interval for Mean Lower Bound 88.63
Upper Bound 9244
5% Trimmed Mean 90.39
Median 91.00
Variance 131.555
Std. Deviation 11470
Minimum 64
Maximum 124
Range 60
Interquartile Range 16

Skewness 128 .203

Kurtosis .026 404

MOTIVEgr Mean 144.62 1.352
95% Confidence Interval for Mean Lower Bound 141.95
Upper Bound 147.29
5% Trimmed Mean 144.33
Median 145.50
Variance 259.656
Std. Deviation 16.114
Minimum 110
Maximum 198
Range 88
Interquartile Range 22

Skewness 220 .203

Kurtosis 179 404
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Statistic Std. Error

SSSgr Mean 67.96 776

95% Confidence Interval for Mean Lower Bound 6643

Upper Bound 69.50

5% Trimmed Mean 68.11

Median 68.00

Variance 85.594

Std. Deviation 9.252

Minimum 36

Maximum 100

Range 64

Interquartile Range 13
Skewness -.130 .203
Kurtosis 971 404

Tests of Normality
Kolmogorov-Smirnov" Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

SEX 359 142 .000 .635 142 .000
EGE 115 142 .000 956 142 .000
STATUS 451 142 .000 .596 142 .000
EDU 398 142 .000 686 142 .000
EXP .086 142 012 965 142 .001
MONEY .098 142 .002 958 142 .000
STRAT .050 142 200" 993 142 679
MOTIVEgr .038 142 2007 991 142 475
SSSgr .065 142 2007 .980 142 .036

a. Lilliefors Significance Correction

*_ This is a lower bound of the true significance.
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I a [ Y] Y
3. nadeuaNuIudasy lasgafatemsvensdivesnuusilsiu (Variance Inflation Factor)

fanios Mnana (Regression analysis)

Unstandardized Standardized t Sig.  Collinearity Statistics

Coefficients Coefficients
B Std.Error Beta Tolerance VIF
Constant ~ 23.708 6.699 3.539 0.001

Uszaumaal 0,005 0.073 0.005 0.062  0.950 0.997 1.003
Tums
SIGNEERY
NITVIUMT  0.142 0.074 0.176 1.921 0.057 0.646 1.551
VIS
usagaly 0.217 0.053 0.377 4.114 0.001 0.645 1.551

Dependent Variable : MIW@L3zuuuIns Tu Tsanennaduaingunmn luuadandauudodaon



MANUIN 3
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1 a o Y 9 A { (a oa
TuTsanenna auasugumwivavesdminnassugy nUianululsanweia

duaiugunimdia lusandawisesaou Suunsode
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vimslulsenenna dassuguamdiwaveudmhitenssagy fljinau
Tulsamennaduasugunmaiva Tudaviauisoaou
IZAUNTZUIUNITUINS e SD 3zAY
1. PISNWNY
1) wihesnuinmsmvuaiaglszasd luns 3.80 0.58 68
UfiRmie T ussqIderien] wuseis
YDIDIANT
2) WiBUIMIIRTZEYaTE UL S 3.85 0.58 o8
voseanns etunlFlumsnaumy
3) WienuTINsFIININTSAT ALY 3.37 062  1thunan
TuAfiuanuazdinedes
4) o ImsdfiaemIdidulawomuan 3.56 0.66 oK
5) mirsnununLYS U Rl fiaa e 3.49 0.70 99
Thinaa MmNz ay
2. MIDABIAMS
6) nusuimstvuanseuInseaiig 3.80 0.72 9
MIEmMsnuiFay
7) wignuiimstivuansoy Tasediaes 3.74 0.71 g
uﬂmﬂiﬁ'%ﬂmu
8) nirenuinmsafveuwanhiinas 3.75 0.69 9
ANuFuNUTYILA1 aulaseadia
VYDIYAAINT
9) miwnuiimsueumetuaumNif 3.89 0.63 9
ANWSUARYOU YoaRaINTAM IATIas1
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A

THRNE

IZAUNTZUIUNITUINS T SD 3zAY
3. M3AAMIINY
] =~ Y
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d‘ 5 3 a oA
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15) MineuiinssadayaaINs UM ousy 3.75 0.74 99
A inye lumsdfiaeau
. MITOIUINS
16) Munaz v ownemsdadulalums  3.73 0.66 6
a oa Y A Ay Yo
Ufianu mwunumvin alasuueurue
Yo o o = Y Aq Y1
17) AUl mnimsveurnerinlvmu 3.84 0.66 oK
FUHAYOUDIIFAIY
18) s uigmnansoaiausegalaluns 3.50 0.86 9
Ugiinnuaunanaatenislfinau
Yo o o a o
19) AisRuymnslssaumsiginau 3.58 0.75 68
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1 =) a A
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