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Independent Study title: Factors Affecting Customers’ Use of Bualuang mBanking
of Bangkok Bank Public Company Limited
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Abstract

The purposes of this study were (1) to study the level of customers’ use of
Bualuang mBanking of Bangkok Bank Public Company Limited;(2) to study the
marketing mix factors that affected the customers’ use of Bualuang mBanking; and
(3) to compare customers’ use of Bualuang mBanking, classified by personal factors.

The population of this study was customers who used Bualuang mBanking
and other services at Silom Head Office of Bangkok Bank Public Company Limited
of which the exact number was unknown. The 400 sampling was calculated by using
Taro Yamane formula. A constructed questionnaire was used a tool to collect the data.
The statistics used for data analysis were percentage, mean, standard deviation,
multiple regression analysis, t-test, one way ANOVA and least significant difference.

The results of the study showed that (1) the customers’ use of Bualuang
mBanking was overall at a moderate level. As for each aspect, the transfer funds was
at a high level, while the pay bills and investment and special services were at a
moderate level. (2) The marketing mix factors affecting the use of Bualuang mBanking
were promotion, place, and price with statistical significance at 0.05 which predicted
the use of Bualuang mBanking services at 60%. And (3) the customers with different
ages, incomes per month had different uses of Bualuang mBanking as a whole and in
each aspect with a statistical significance at 0.05, while the customers with different
genders, status, and occupations had different uses of Bualuang mBanking in some
aspects with a statistical significance at 0.05 level.

Keywords: Bualuang mBanking, Marketing Mix factor, Bangkok Bank Public
Company Limited
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