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ABSTRACT

The objectives of this research were threefold: (1) to study factors affecting
the decision to use Internet Banking  (2) to study popular services in Internet
Banking of The Siam Commercial Bank Public Company Limited (3) to suggest the
ways to improve Internet Banking services

This survey research was conducted based on the 425 Internet Banking
customers of The Siam Commercial Bank Public Company Limited using the set of
questionnaires as a research tool (reliability level at 0.89). SPSS/PC computer
program was used to calculate the percentage, mean, standard deviation, factor
analysis, chi- square, and multiple regression.

Survey results showed that demographic factors affecting the decision to
use Internet Banking are gender,age, nationaiity, marital status, education,
income/ronth and occupation but not religious and hometown. For marketing
mixes faciors affecting the decision to use Internet Banking is a product. Price,
Place and Promotion are not affecting factors. The most popular service in Internet
Banking of The Siam Commercial Bank Public Company Limited is balance inquiry
followed by bill payment, and money transfer to other account respectively.

Keywords: Internet Banking, www.scbeasy.com, SCB Easy Net,
The Siam Commercial Bank Public Company Limited
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Rotation Method: Varimax with Kaiser Normalization,
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