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ABSTRACT

The objectives of this research were (1} to analyse the factors affecting job satisfaction of hotel
employees in Northeast of Thailand ; {2) to measure the levels of job satisfaction of hotel employees in Northeast of
Thailand : (3) 1o compare the levels of job satisfaction of hotel employees in Northeast of Thailand based on genders,
levels of position, levels of education and groups of provinces where each hotel located: and {4) to analyse the
relation between the factors affecting job satisfaction and the job satisfaction of hetel employees in Northeast of
Thailand.

Sample for this research comprised 390 hotel employees in Northeast of Thaifand, who were selected
through stratified random sampling. An instrumend for data collection was a questionnaire comprising three sections
with a reliability at 0.97. SPSS/PC+ computer program was used to calculate the percentage, frequency. mean,
standard deviation, t-test, F-test, Student Newman Keuls Methad and Simple Correlation Coeflicient.

The resulls of these analyses showed that the hotel employees in Naortheast of Thailand were satisfied
with the factors affecting job satisfaction as a whole to be at a high level. The hatel employees with different genders,
levels of education and groups of provinces where each hotel located were satisfied with the {actors affecting job
satisfaction with no statistical significant difference. But the hotel employees with different with levels of position were
satisfied with the factors affecting job satisfaction with statistical significant difference at the .01 level. Executive
employees were satisfied with the factors more than operative employees.

The level of job satisfaction of the hotel employees in Northeast of Thailand as a whole was high.
When comparing the jab satisfaction evels showed that The hotel employees with different genders, levels of position
and levels of education were not statistical significant difference. But the hotel employees with different groups of
provinces where each hotel located were found to be statistical significant difference at the .01 level. The hotel
employees in the group of ecanamic center provinces and the group of border provinces had job satisfaction more
than the hotel employees in the group of non- economic center and non - border provinges.

The factors affecting job satisfaction were related with job satisfaction of the hotel emptoyees in
Northeast of Thailand with statistical significant difference at the .01 level. The aspect of interpersonal relationship
were relaled with job satisfaction as the most of all aspects, secondary sequences such as the aspect of joh security,
working condition, policy and management, supervision, salary and fringe benefit, recognition, work itseli,
advancement and growth, responsibility and achievement respectively.

It was recommended 1hat hotel administrators should take merit systems into persennel administration,
cooperate with others hotels in order to cooperation of personnel development, continually check and improve
concerning on motivating factors and hygiene factors and apply administrative technics far increasing working
efficiency of employees, especially, supplement to cooperalion and unity and promote teamwork and TAM.

Keywords: Factors affecting job satisfaction, Hotel e'mployees, Northeast of Thailand
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2.3.1 SuunaINANTAS (location) 1 Tsausnguinaiazeailes
(center city hotels) Tsausaidaasim (resort hotels) 2 ulusoiwndewitenianssuana Tas
WINTMEIDY (suburban hotets) 15ausHFUNI NS (highway hotels) wazlrausuauiniiu
{airport hotels)

2 3 2 SUUNATNIALBINANTT (ownership) \hun Erassiansnanin
nslaoianing ¥assansiikaudasniung druashamsiidnafisniunsianis
seyuwsuled (franchise) L'i"mmﬁqm?ﬁénﬁugiﬁﬂmmwu‘t?ameﬂ?‘mi'm (chain) WA
{sausuLenma (independent hotels)

2 3.3 SUNAINTIAT (price) wilaiih 3 szaiu lefun Uszinmaanseudn
WaUINNIa10A (economy/limited service) ﬂ?:mw‘mmﬂ'mnmqua:miﬁnﬁwmu‘%u
(mid ~ price / extended stay) LL‘ﬂ:‘Llﬁ‘::Lﬂ‘n’li"lﬂ’]’QGLLﬂ:ﬂ’]?ﬂ?‘ﬂ"l?ﬂuuuﬁ‘ﬂmuu {full
servicelluxury)

2.9.4 ruunanansmzay g loun lsausuen@lu (casino hotels)
'[NLLﬁ‘uﬁm‘gﬂ (all - suite hotels) Quﬁﬂszquua:ﬁ’uum (conference and seminar
centers) Aaulafifinutivdruazissusunaulafitla (time - share condominium and
condominium hotels) uazarAegNauAMILEinFneny (care retirement communities)
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LENFATWILANIHNATAINGN 7] WAETLLETMS
3. EueMsuaiAiaiy (food and beverage) nuadesiunedauman
] 1 v
LasnsUINremnsuazATasnsluiasin Fasamnseealsauen LAZNINALAE
4. Frunsdentings (engineering) undeaiunisquasnunanud Jaq
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ﬁf-mmfmmmm‘[mwuLﬂummﬂﬂ'fa:Lﬁumflumeﬁhwm‘tﬂNﬂ%"fmnﬂiu?msmu%\:'im
o d‘f
WeN Gl
1) Taseadnn s e iNusNIuIaan (small-size hotel) Faildeq
L ] 2/ o b v o Q :: ] [ 7] a o = ]
sintiaunda 100 faq H¥EeMNuazNNs IRLUINI8 WL ANHAEATNNABUTNANA Rl

diluasldypainsunn Uszneudan 3 uiun neldineruguessthenins etun

(1) WHBNUFNSYRIRN (room service department)
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(2) LEUNWTINY (housekeeping department)
(3) LLNun']imJﬁ’l'a;q (maintenance department)
2) TassaFrnistiuare e frausnaIana N (medium-size hotel) il
SunutieswnEaus 100 Feaduluuslaiiin 300 fiae Tifasenms 2 - 3 Wes Hnnsliinng
v

Sagmmazaansing 7 sinliRealdyarInsianTu Usznavuditouaunang - neleinag
aruANpasduLEnsiaun

(1) LHUNLFANTAYMTA (front service department)

(2) uaunutinu (housekeeping department)

(3) WHUNNIFRINWAATYT (financial and accounting department)

(4) WHMNDMEILBENNTAATA (sale and marketing department)

(5) wuunyAAa (personnel department)

(6) LLnun'ﬁﬂuﬁ’qu (maintenance department)

LR asunungenaaataiinsutniudauitaadesnieluuuunla

3) Inseatranasuiuiseugedlrusnaualug (large-size hotel) Fafivieq

FnEaus 300 Festull fvasemmanatszan Innslinnsgrussanuazaanuat
gt siaaldy A nailudiuaunn AsuteauisnEazanzanzas wazlansduden
wnay Tawsuaunalvaiinaziieendhudesg 4 molinisariuquIesAUEnIINng
113115 (executive committee) 1&un dhedeein (room service division) Hnenisn1seIuns
LALLATRITN (food and beverage service division) #1119 (engineering division) Al
ma‘ﬁuuﬂ:ﬁﬂﬁ (Financial and accounting division) thasuazn1saain (sale and
marketing division) dntL3n17Usegu (convention service division) HemineNnILAAS
(human resources division) uAAze e N suLaTuwaun LAXdIUAINANIMENZANTDY
Snmuza iy dhedaatn windhueuniEnnsdauntin weunwitng wundnge uas
LEmndnE A itaande Wil wiazusunaiansowieanidudouing 7 iy weuminig
Ao wiadlu drudeuiu doudisesiaain dousndugnzdusiug dowfiulin dounu

Funse Lazdausnnans uaznastidmanalil wueu
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management structure) 193179u5 @ARANuY WwazAUR 2540: 23 - 26) fats
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muntfuazanensaRutm enulsausuin e i muaRIWINGINEIRIYARINT diai]

(1) Auwtaffuimegaga (top level executives) Wuginmun

WlEL BN E BN s AT TLILNNTLIEMN s sedlaanen Aumdegiungsziug

=

AsaLAqNANETERAN? (owner) NITNILEMS (board of directors) KU Wil

v o

Sruadenindanierszsrudnminfiiivng (chief executive officer : CEQ)  §auannns

=8 Ld

szfULAMNS (executive director)iiamnnaviall (general manager) LLﬂ:Q"ﬁﬂuQﬂmWﬁ‘ﬂﬁ A

NSHNEIANS 7
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k3 [ -:ai ] 173

wrndafunasuszuunisuj iy
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A nl 2 = ] &) =5 9 ' B = :3 :
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(4) wﬁ’nmu‘[mumﬁaL{Iu:ﬂﬁu?meﬁ@fhLﬂumwﬁwm AMFUTNIS
283199UIN

(5) MamsrnaaupnmmstEnIshisusanszinldluzoih
wiinawingalfimwifinisuEng

w Y- | ’ & of
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s o0 = G
3. pnmInawarANNdAnatANAwa la lumsijusau
3.1 arnvangrasanafanalalunsd fiimau
prwanalaluntsufiReu (Job Satistaction) SlAEmanglivana
wda L
uaga (Morse, 1955: 27) luﬂQWNMN’IEJLLﬂu@ﬁU’]E!QW mwwawmﬂ Ut
BaanwaasAREARTUARNAYHIATEA il st‘ﬂvﬁﬁ‘su‘mmmmuumuuummmmm?
EnannBeansldfunieranaussiamaiaLE AATaRzilatas AuTawela
= g 1 k3 1 :’J L al
azfntu wazlumansednn drpanusasnisibilAfunisrauaned ANNIATEALAY
122 = A/
A linanelaazifinty
uatltlalay (Applewhite, 1965: 6) NA1991 arnsianelaiflupanadndan
o o ey dl = g ) <8 1
FrasypaslunstfiRon Jadlenumnundrsalifmaimelaluanmuanden

yennannwlinaudes dun meflanugaildinnuiudieusaneuidafild nnsdl

]
oo o

FoneRTarey uaiAnmelafuslATlezy

q® (Good, 1973: 320) Wiasuuanedn Aaufianelalunisufiiden
WHNRDE ARUNTH ﬁm:rtu:u‘%"‘m:ﬁummﬁaw'ﬂhm@mﬂﬂﬁ'aLﬂuu@mummnmmﬂﬂq
LLﬂzﬁ’ﬁuﬂE‘\mﬂmﬂﬂaﬁuﬁﬁﬁifama‘ﬁﬂmulumqmn

L

Aawas (Gilmer, 1975: 392 - 393) lAMNUNTYIN Ay NRanalalunng

UfTRY et netesiruafinng 1 seneacfilidessdlsznoutaty waridou
Fuusiudnrasnuuazanimuandanlunininan Famuitoneladiildun Fanfiaon
drgaluany FEndildFunisendes wezf@ninilenaiamiilumaanu

wafmmas, aadiaef uazuaAuny (Porter, Lawler and Hackman 1975: 53 -

4) Warumned: anuawelalunisdfjiso mnefle arfRnfiAsesas

ﬂs.,mulm'mmfnuumnmqszmwﬂ?mmﬂmﬂmmuﬁmauuwumima‘unuuammmw
yppaanitiazléiiy

ArsAuasiasian (Strauss and Sayles, 1980: 5 - 6) A umaedn
aouftawelalunstfUReu wuneis anfAnwalaluamidiazin wazidinlafiazfiiR
anutlfussaiagUszasfrassdnng uﬂﬂafa:ﬁnw@'L@'Lmmﬁﬁﬂﬁuﬁimﬁmwuﬁmﬁ
dslamimeuuny famaduinquasdiuanla FsannsaneuauspmfiRInst
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AwAnegeawngan (afeamsenn (Ronuwy) essninus 2541 134) fB ANNUNNY
figaa (Locke, 1976: 1300) Wardiaanlidn anuflewelalumaufifenn wneds
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n'1?ﬂﬁﬁﬁmummwﬁfﬂmu‘hqLL?:J'Lumﬂm:f‘i'wa@mL?immﬁa

dah ALPHA IF ITEM DELETED dah ALPHA |F ITEM DELETED
1 9571 29 .9568
2 9574 30 9570
3 9569 31 9583
4 9572 3z 9578
5 9568 33 9574
6 9568 347 9572
7 9567 35 9569
8 .9569 36 9571
9 9571 37 9566
10 .9569 38 9564
1 8571 39 9564
12 9566 40 9565
13 8567 41 9564
14 9567 . 42 .9566
15 .9565 43 9566
16 9579 44 9565
17 9566 45 9563
18 8572 46 8571
19 9569 47 9573
20 9575 48 9577
21 9577 49 9562
22 9568 50 9564
23 9565 51 8573
24 .9566 52 9565
25 .9564 53 .9560
26 9572 54 .8566
27 8572 55 9561
28 9570

RELIABILITY COEFFICIENTS ALPHA = 9577
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M54 2 NITRARIATATHINEIIBILLUAR LA NREUN 3 ﬂQﬁNWQWﬂI‘QIUﬂW?ﬂQUMQ'\N

gamtnaulsasniunansusan@oanile

ALPHA ALPHA

v

=

ﬂ‘ﬁ' IF ITEM DELETED 2 IFITEM DELETED

1 9065 11 9027

2 9065 12 8027

P 3 9042 13 9071
4 9055 14 9062

5 9022 15 9023

6 9060 16 0108

7 9045 17 ' 9167

8 9078 18 9024

9 9074 19 9082

10 9101 20 9063

RELIABILITY COEFFICIENTS ALPHA = .9106
®
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pr| , o o
AI5719% 3 AITHAAIATAIHNINGITSLULADUDTHYINRLY

ALPHA ALPHA
daf | ITEM DELETED Jafl IF ITEM DELETED
1 9671 29 9673
2 9671 30 9671
3 9668 A 9672
4 9672 32 9670
5 9670 33 9670
6 9671 34 9670
7 9670 35 .9669
8 9671 36 9677
9 9671 37 9671
10 9675 ag 9673
11 9667 39 9671
12 9668 40 9674
13 9673 41 9676
14 9670 42 8671
15 9668 43 9669
16 9672 44 8671
17 9680 45 .9669
18 9668 46 9674
19 95672 47 8674
20 8672 48 9672
21 9672 49 9671
22 9674 50 9672
23 9672 51 9679
24 9673 52 9675
25 9670 53 9672
26 9671 b4 9671
27 8671 55 9670

28 9671
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ALPHA ALPHA
fai IF ITEM DELETED o IF ITEM DELETED
1 9670 1 9672

2 9668 12 9673

3 9667 13 9676

4 .9668 14 8667

5 9668 15 9667

6 9668 16 9674

7 9669 17 9672

8 9669 18 9665

9 9669 19 9669
10 .9668 20 9665

RELIABILITY COEFFICIENTS ALPHA = 9675
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