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Thesis title : A Study of Consumer Behavior of Laundry Service Consumption in Bangkok
Researcher: Mr. Phanuwat Wongsaroj; Degree: Master of Business Administration
Thesis Advisor : Yutthana Thammacharoen, Asociate Professor; (2) Dr. Somnauk

Chantarrapratin; (3) Sirichai Pongvichai, Asociate Professor; Academic year: 2002,

ABSTRACT

The purposes of the research are to study the relationship among the consumer
behavior, demographic, life style and marketing mix of laundry service business in Bangkok. The
sampling group is the Thai people who use laundry service and live in Bangkok total of 400
persons. The involved research instrument is questionnaire, divided into four categories. The data
were analyzed by using descriptive statistics for statistical data and inferential statistics for
hypothesis testing which processed by computer program SPSS.

The result were that there are 164 men and 263 women consumer who are mostly 25-
30 years old, single, having family income Baht10,000-30,000, working in private companies,
bachelor-graduated and having more than four people family size.

The result of this study concluded that consumer service using period related to age,
family income, unit price and imarketng promotion. Frequency of service using related to
occupation, family income, trip time, reception and location. Monthly budget related to age,

occupation, status, family income, trip time and interest of self-washing.

Keywords : Laundry Service, Life Style, Consumption Behavior
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