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Abstract

The main objectives of this study were to study (1) the problems of
management administration regarding services of the Phranakhon Rajabhat
University, (2) the development guidelines of capabilities regarding services of the
Phranakhon Rajabhat University, and (3) the factors taking important parts
of the success of the development guidelines of capabilities regarding services of
the Phranakhon Rajabhat University.

This study was a survey research using questionnaires. The questionnaires
were pre-tested and checking for validity and 0.95 level of reliability. 1,361 sample
groups divided into undergraduate students and graduate students with the amount
of 1,026, equal to 82.36% of total samples. Statistics used for data analysis were
percentage, arithmetic mean, standard deviation, and t-test. The in-dept interview
of experts was also applied.

The study results showed that (1) the vital problem was the insufficiency
of equipments and facilitating materials of data serving for students; (2) the main
development guideline of management administration capabilities regarding services
was the Phranakhon Rajabhat University should-increase the numbers of computer,
the computer network, as well as the hotline services; and (3) the main factor that took
important parts of the success of development guidelines of capabilities regarding
services was the well educated, experienced, and expert officers in services.

Keywords: Capabilities, management administration, services, the Phranakhon
Rajabhat University
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