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Thesis title: A Development of the Knowledge Management Models in Chevron
Thailand Exploration and Production, Company Limied
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Abstract

The purposes of this research were (1) to examine the nature of
knowledge, knowledge in organization and knowledge management in Chcvron
Thailand Exploration and Production, Limited. (2) to examine knowledge process,
movement forwards into organization using information technology for managing
knowledge and an increase in efficiency of knowledge management in organization
(3) to examine factors influencing knowledge management and challenging factors for
managing knowledge by information technology in organization (4) to propose
suggestions how to improve knowledge management in organization.

The research was integrated between qualitative and quantitative and the
research instrument was a questionnaire with 0.964 level of reliability. The statistics
methods are arithmetic means, standard deviation, t-Test and ANOVA.

The research findings were (1) The knowledge management process consists
of these steps as follows, Knowledge Acquisition (capture and store in organization)
Knowledge Creation and Knowledge Transfer and Utilization, (2) Usage level of
knowledge management tools on information technology was low. (3) Chevron’s
employees that have personal difference in gender and work level also have a
significant differential satisfaction level 0.05 in chevron’s knowledge management
models. (4) Knowledge management tools have been limited using by onshore
supervisory level that show knowledge management in organization is not good for
cascading objective from top to down. In order to develop knowledge management
models the concerns person or department has to improve the knowledge management
tools on information technology to be comprehensive and consistent. Tacit knowledge
management should be specific and measurable objectives, which require evaluation

and follow up.

Keywords: Development models, Knowledge management, Chevron Thailand
Exploration and Production, Limited
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3) Community of Practice

4) Lunch & Learn

Standard of Procedures (SOP)

E-room Management Information System (MIS)
Community of iy,
Practice ) 77135 7degluau

Mentoring Program Tacit knowledge

EXTERNALIZATION mm%’ Neauda
COMBINATION Explicit

_ A knowledge
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i LI o
i ﬁ - LMS
VLC
INTERNALIZATION / ﬁ Global library

gld'w

A3 ﬂ‘UﬂLﬁN
Explicit knowledge
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1) Chevron’s Learning Management System(LMS) Lﬂutﬂéﬂﬂﬁﬂmmumsﬁﬂugﬁ)ﬂu"laﬁ

uaziimsfamuuazlssdiuwamsizouivoaminnuuaazau

[ | All Delivery Metrods » Search  More Search Options >> NITIPOL SINGHAPARU @
S P B My Quick Links Edt || Learner / Mentor Regorts =dt{| * Announcements
My Jome Page
: 0 View Assessments O Learner's History '[3':3 MNmTEjA%%E: System
eaning Actvibes © Quick Referencs Guide O Learner's Upcoming Activity on S"uc:gayayMa\‘/ 4 2008
My 2uck Links 0 Acd Exiernal Evert Mzinga (ormety
e — ovi oted Trainin KnowizdgePlanet) will be
Carser Deve opment View My Complzted Training performing scheduled montly
- O Arprover Assignmen; mantenance from §:00 am
IRUREN | Pe—— b §00emUs s
Reforts 0 Withdraw from a Course Management System (LMS)
] - will not be accessible during
O View Certiiicates tis time.
0 View Curricula
O Events 2 . Add Chevron's LMS to
Favorites
O My Profile Click here
O Mentor Assignmert
Weicome to Chevron's LMS
Click hers for an Introduction
to Chevron's Learning
Management System (LMS).
| All Delivey Methods » Search  More Search Options >> NITIPOL SINGHAPARY ()
L
Course information
My Home Pace ¥ View course map v Launch
Learning Actrihies This is @ generd cesuption of he leaning resouce you selectzd. |l hias oler acliviies you musl curnplete i st

MJ ‘ k o \prerecuisitas), yoa shoud click on each prarequJisite to view a descption. {(iMcre detail)
Wy auick Links
Introduction To Chevron's Learning Management System

This course wil give you an inruduclion lo Chev un's Leanming Ma agernznt
o Description: System (LMS) which is powered by KnowledgePlanet. You wil I2am how to
Ratng Sessions access the leamnng resou-ces aval able tc you within the Crevron LMS

Celivery Method: Seff-Paced
Nealivery | anguage:
Media Type: Computer Basad T-aning
Lergth: 30 Minute
Audience: All 2mp oyees
Prerequisites: None.

Carae Dewpinprent

Requires Approvai: No
Cutine:

b View course map » Launch
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Learning History Report

NITIPOL SINGHAPARU

1 [}

THICA: Matesial ! Services Raguestor Cosvpleses NRVN0E 11212008 Oofs

TH_POC-421 : Comglesion Design Corplend 22206 11242008 Inewrucior Led / 3 Oufs

THEAM Tracie Tech Caurse Corpleted 10V206 12052006 Instructor Les 3 Defs [
TH LSVES101 : TOEPUSTEPUP Corrgleted S0¥2A07  01OV2007 Instuctor Led / 06 Dofs [
TH_HGS4BY1 : incustrial Hfgiene: Cormpleted QNIVA0T  02NE007 Instrucier Led 2 Defs
TH_TCRI0HT : BASIC RIGGING Pass 0622007 087232007 Instucior Led / 2 Oufs
TH_TWSI0RS : WELL SEAVICES

ACPRESENTATIVE INTERWEDIATE Corpleted OUBINOL OBOL2004 Instrucke Laad / § Defs
TH_HSS80101 : HUET Sen Sunvienl Cornpleted COT004 02272004 Inotrucior Led / 2 Defs
TH_TORSD10S : CRANE CPERATOR Cored FORR— Lt 1 Oofs

122172004 12212004

TH_TCRIG103 : CRANE OPERATOR

UPGRADE Pres Inspuctor Lat Oufs
TH_TWS3050) : WELL SERVICES

PEPRESENTATIVE INTERMEDIATE Poxs L Inswuctor Led / 5

TH HGST0101 - Seletf Leadersiip Pass OIOEA04  O7N82004 Insvucior Led ! s Duf's
TH_ TWSI0SH : WELLHZAD

ANTENANCE Pass 0MIY2004  OWTN004 fowrucior Led / [} Onfs
TH_ TWSS0804 : WELL SERVICES

REPRESENTATIVE ADVANCE Pess 082072004  OR2072004 Inevucior Led [ Defs
TH_HLTBOT01 - Job Hagard Arsifsis Paes 0212008 ONV2004 Instructor Lad ¢ 1 Dafs
TH_TWRAS102 : PROCUCTION

CHOBS TRAMING FORWELL. Pass 09X/204  OWNE0 Inspuctor Led / 5 Defs
seraces

TH_TOPS0112 : ALY AUTOMATED

PUATRORM OPERATION Poss TONOE 1OV Instuctor Lad / L} Dofs

AW 2.20 1@Ae Chevron’s Learning Management (LMS)/ Knowledge Planet (KP)
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. . . o 4 o
2) Virtual Learning Connection (VLC) ifluasesilalunisSeufoou laiiasvamuuuy

~ Yy Q/
uwu"lumsgwugmumm

I Online Learning Home On ( ' ne Lea rn |nq I .

How "o Use the Virtual
Learning Connection

Ve Chevron's Learning and Development Technologies, sponsored by Corp
HR Global Workforce Development, are cost-effective, innovative, Questions?
Global Suppliers for global technology solutions to accelerate learning -anytime, anyplace, For more information about
Classroom Dehivery anywhere .
A4 . Learning and Development
solutions, contact L&D
Create your own learning plan, take courses and explore technology Techreiggies.

enabled solutions.

Related Link

ina?
New to eLearning? Developmrent Ferum

Tips on how to get the most from your sessign

Learning Management System

Virtual Learning Connection
lrtu Virtual Classroom Solution Classroom Solution

iIChevron CourseFinder

Welcqme, NITIPOL, to the Virtual Leaming Connection's Online IFree!
Learning Site. uicKnowledge Online Courses|
*** NOTE : To add this page to your "Favorites"”, click here Targeted Selection

Here

Powered by LearnShare, this site is designed to help you locate
online learning resources for your personal development. Use this
site to access online material from Chevron, DDI, QuicKnowledge
and more. Access some courses at no charge and others ata
specially discounted fee provided through Chevron's L earnShare
membership. LearnShare is a consortium of thirteen non-competing
companies.

Courses are not tracked in Chevron's Learning Management System.
Search By:

Search by Keyword, Provider. Competency, or Category.

* Keyword 0

* Competency () Find courses matching a targeted Competency.
* Provider 0 Find courses you need by Provider
» Category ) Find courses you need by Category.

A 2.21 udasVertical Leaming Connections (VLC)
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3) Global Library ifhunsesiie lumsduahimanuiaie awanuaule

Global Library

Information Technology Company

Giobal Library

Global Library

Global Library

Home A Frac,
Aoguitte »
5 fLbrany . . -
Slcbai Litrar, A7 istaf fezeuries fre ipests @ rull et
jcEns. riers Jowrna
Copyr gt "
‘nforwanan Guides  »» Disciplines (browse by topic) Help me find:
# Susinzss  Mares: feszarct ® Zodc.siely
Jourre Lists >
8 Craoistcs "
Links te Licensed ® Leapstrzam L]
ertert ® Rnaneerrg Standards and feg. 3izng
)
FEpasTnYy LNk > .
®oL=ga
Wwanlat »
Likra-v Cataluy ®oLpatres T
. gtns-
WED Lrws (WYY »

The missicr of the Chevron Global Lib-ary 15 10 suppor: the worldwide business and resea-ch wneres:s of the corporatan through leadership and
expe-tise in acquirirg. managirg. and deliverirg information

Services Offered by the Global t ibrary

Researz]

Refe-ance & leferral

Lzans

Beck & Journal Fu-chasirg

Cu-ren: dwareness = cfiles

Jcunal Rouung

Email Tables cf Corsents

B Cocumant Delivary

mwﬁ 2.22 uaa3 Global Library
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4)  E-room Shuumawanuffouuiatuuazilszaunuesula 14lumsuanulfounnug

FENI0IANT

EMC Documentum eRoom.net

First Visit?

Create an eRoom.ret
account and , cur first
communits S eas, and its
free for 21 daxs while you
decide if eRoom.net is right
for you.

Sign up for eRoom.oet

Members

Documentum eRoom.netis a hosted
coltaporative solution that provides mid sized
businesses with world class collaboration
software in @ hostad environment

The best salution for globat project teams who
wantto callaborate with internal and externat
team members securel:. quickly and efficient)y
eRoom.netis the same technology used by
man: Fortune 00 cecmpanies. available as a
sefvice designed for midsized businesses.

N1 2.23 uaas E-room

SkyTeam. the global airline alliarce, uses the
EMC Documentum eRoom to help its eleven
1dember and three Associate ainines work in
parnership across multiple time zones :n order
to befter senve Its 428 millien annual

passengers.

Using the technology. executives from &erofict.
Asromexice. Air France. 4litalia, China Southern
Airfines. Continental Airines. Czech irlines,
Delta Air Lines. KLK Royal Dulch &irlines,
Korean Air and Northwest 4irtines and from &ir
Europa. Copa airlines and Kenya 4iraays share
information. manage gtebal projects, conduct
digital live meetings and otherwise stay in
touch and keep the alliance on course Users in
several countries acrass the globe have found
training and getting starled with eRooms easy,
day-to-day management effortless and have
praised the eRoom s functionality. flexibility and
ease of use

Dominique Patry
Steering Committee Chair - SkyTeam Alliance
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5)  Mentoring Program {luTilsunsulumsaieneaniug senientinaulminazminau

|
s

a4 A Y a ' et a v A Y1 Y
LAIaLeN L‘W?J'lﬁlﬂﬂﬂ']iﬂ']ﬂ‘ﬂﬂﬂﬂﬁ']llgﬂﬂﬂizﬁﬂﬁﬂ’lw IﬂUmW']z'ﬂEﬂQUQ ANV WOULIU

«

v~ Why @ Mentoring Program?

FOUNDATION

= Benefits to Chevron
¢ Better transfer of tacit knowledge

¢ Improved employee performance and productivity by increasing relevant skills and
knowledge

* Improved working environment by creating an atmosphere conducive to learning and
personal development, which should lead to better retention of talent and increased
work satisfaction

*  Improved relationships between employees and across teams
u Benefits to Mentors

* Mutual exchange of professional and personal support; internal satisfaction by teaching
and helping their Mentees develop new skills

¢ Improved success and efficiency of project teams by helping Mentees deveiop
competence and confidence

* Stronger relationships with Chevron colleagues
* Improved mentoring skills
s Benefits to Mentees
*  Enhanced skills and knowledge
*  Opportunities to grow into new roles

¢ Expanded network beyond their immediate team members, providing growth
opportunities

£ Teroge 2007

NN 2.24 ua@aI Mentoring Program
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6) Communities of Practice dlunseiiononlainlduantdou 41ms arws uazdoya
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HASIBTNIINIANIUAG mmunquﬂuwummﬁu‘"’lmsmmmﬂu

Reservoir Management

Upstream Capability
Reserver Management
Home
News
M Gevernance »

Regional Reservair
Management

KM Framework »

Communities of %
Practice

feople Developmert
Reserves

Reservor Asset
Managemsnt Team

Communities of Practice

neseryols Managemant > Communites of Practce

RM CoP Overview
b

Communities of Practice

Zrasentatic” - Arrcoat (119 KE)

=gt (6 MB)

ZrasentatigT - Foae

® yhas are commurities of practice?
® yha are the ke,

attribuzes of a suczessful community of practice”

Sifferences bstween Meiwncres 3 Cofs

d»ha: RM CoFs are being built®

Sha: are some evisting AM Ccfs?

iM Cemmuniy of Sractice Woreshep

What are communities of practice?

Cemmuritias cf F-actice are g-cups of pecple who share a concerr or a passicn for scmeshing that
they de and [sarn how to de it becter as they irteract regularly,

What are the key attributes of a successful community of practice?

Direction: Clarity cf purpese, cerstancy cuer time, lzaderskip and structu-ed planring

Competency: Subjec: matter experts engaged ard expanding <ngaledge, men:cr-pretége
relatiznships, communicatizn skalls

Opportunity: S:andardized wark pecesses and tozls, anrual workshops and confeences, easy 12
jein and find cthers

Motivation: “articipaticn is racogrized and ~ewarded, pecple wart to ke part of it. infermal
participaticr by mary, annual assessmen:

I ugstream Chevron
Search &M [@

Related Links

Energy Technology
Company

* Raseryor 3 Produgtion
Enginesring

» Eath Sgienges

» Technzloqy Forus Araas

> Next Gen Framewcrks

Global Library
Networks & CoPs

> [PMT Cof
» 3 field™
*» Techn cal Netmer|

3Mand €€C
» Waterf ooz Cptimization Cof
» Haat Managament Co=

includin

Forums
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Chevron

Real Tlnle MOIlltOl'lng Fird & Zearch Fecple Finder Inside Home

Real Time Monitoring User Web Site Reports Search Help

El Seygunduy 1 Hawan t Fdscayuuia Salt Lake Richmond Burnaby | Pembroke
| |

Quick Links:
mmonvi mmuni
Tech Team Mail Box
indX Training (Richmond)
XHQ + XANS Training (E! undo
IndX Web Site

RTM Admin Faolder

Chevron's RTM Community of Practice is a web site designed to
bring together people who are interasted in sharing knowledge
about the Real Time Monitoring initiatives and directions and
accessing Real Time Data.

For more information, contact the Global RTM Team:

Coug Tracy (RTM Team Lead:

Floyd Ray (RTM Architecti

Rowen McCormice (RTM Busiress &nalvst)
Shekhar Mcharty (RTM Technical &ralysti
Vivian Tadres (8TM Technical Analyst)
Franciscc Chavez (RTM Architect’

Maric Erengs (RTM Techpical Analyst

Last Update: 23 Jan 2007 Content Cwner: Doug Tracy

€ 2007 Chevron Corp. Tezhmcal Contact: Evelyn Wang Company, “onfidential
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RM Community
Sharc

.
[T XRLET
P Tre,

L Ny Y Y Y N R Y Y Y Yy NN

-w
Community Attributes
Hatworks LoPs

[ -
SpexfeFocuo !
Chalcnqe X v
* |vrualoan v x
[ ]
Y [shatnyerGand .
: ; ': Pract ces ¥ v
Ter hnolagy Dl v v
Nelworks  f ; it
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8 Covers bread subject areas » Tightly defined scope arcund
®m Connect large number of practiticners business/technology area
across the enterprise ® SME's engaged in expanding knowledge
w Provides Q&A and sharing of practices & base, mentoring, workshops
lessons learned m Develops and owns standards, guidelines

Disseminaticn vehicle for standards,
guidelines and recommended practices

& identifies recommended practices
Expectation for specific deliverakles

» Knowledge base — Web,
SharePoint, Wiki, etc.
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7)  Lunch & Learn ilunflumsmenea uazuana/asuanug

Lunch & Learn

E nhance Learning % Darc/o;mcn{

Dear Colleagues:

You are cordially invited to join a very special moment --- Lunch with Khun Joe Geageal
Khun Joe graciously accepted to meet all of us at the special Lunch & Learn session "Diversity & Leadership” which he will

share with us, in a less formal atmosphere, his global experience of diversity and how he finds it is a vital component of
leadership.

Please come and get to know our Managing Director more and explore by yourself his view on this Chevron's core value -
"Diversity". :

The schedule of this session is as follows:

Topic: "Diversity & Leadership”

Chevron

2008 Good Housekeeping Campaign by BKK SHAWEC g

55 (5d) & Good Housekeeping faatTsuanyiyluvinisinasiy Housekeeping Tha
Good Housekeeping maniunawaa, anudaaadguazdsaz@ndnivnisvwurasvnneinldails

wwanensInna irauwis anudasadanaranivwaaaniunisiigu

1o mnmsdnsuvleussoralnizda

"5 (5a) & Good Housekeeping”

Ty e au Buud

fAnrmsenunmsdneieing avwndaafiumaluiad hna v’

Juwi o/ Aymnen 2551
denwv 0 111
nan 1100 -13.30 u
(anenfouuarfulseynua s 1100w susse ey 1130 w)

o 5

siaaruasamnasar adntiyJoin Lunch & Learn” druuWadsavsia

N 2.26 uaad Lunch & Leamn
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(340 AU) (100.0)
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JENI 20-25 26 7.6
FENIN 26-30 79 23.2
JENI931-35 90 26.5
FENTN 36-40 61 17.9
TENIN41-45 27 7.9
JENI946-50 30 8.8
FLHIN 51-55 24 7.1
FENIE 56-60 2 0.6
WINNI 60 1 0.3

UWUNFINA
Asset Team 53 15.6
Drilling & Completion 57 16.8
Facilities Engineering 46 13.5
Settapat Center 18 53
SCM 36 10.6
Base Business 7 2.1
Finance 12 35
OE-HES/Security 22 6.5
IT & Planning 16 4.7
PGPA 13 3.8
Project & Capital Stewardship 5 1.5
Regional Business planning 6 1.8
Human Resources 9 2.6
Geology & Geophysics 21 6.2
Others 19 5.6
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Knowledge Planet

1. mudhldszun KP meoinvinye 230 1.156 2.53 1.265 oy
2. midpeusuMmpNNIMeT 236 1.139 2.58 1.235 oy
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Global Library
1. 19fnuBenide meolusadnis 1.99 L117 215 1275 oy
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Lunch & Learn
1. 1iveseneamanifsudoya
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A NN 2.00 1163 | 215 1.274 Vot
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3.2.5 Mentoring program
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3 = idasfivininlg
2 = 6

1 =lina T

1. Chevron's Learning Management System (LMS)/Knowledge Planet (KP) szﬁummﬁawa'ﬁa':

lispsey
IMRAA

2. Virtual Learning Connection's online learning Site (VLC) szﬁummw‘owa’ia:‘

Lsaszy
INGHA

3. Global library svdupufiowata |

Ti/smsey
Mana

4. E-room sydfuanmiowatlal ]

T/sasey
IMANA

5. Mentoring program szﬁ\’um’mﬁawah:l

Wsasey
IMGHA

6. Communities of Practice szﬁum’mﬁowa’la:

Wsassy
IMAAA

7. Lunch & Learn ssfuanmiowala___ ]

/sase
IMGHA

d2unt 5 daruavurgiuuurasiadavianladlunmsdanisanuy
vinuAnt Msdamsanufuazdum mifigduuule (Tusewguanuy) snsaldanldvaiaza

O a. nsgauniangd Aan/daau uanildauanug

O 2. nsfuuwn vinsdidnwdmdu vlawanulfsuaufuasiudnly

O a. Tinsdseguaaulal Wauanul8aumufuaniuinly

O . Inviaunsudiniuaenms

O a. ¥avi1 Knowledge base management latfiuuuaoi3euszasfeacdng

O a. davh wallansiaviuaudunandiuniseiu (Succession Planning) Tumsdiavanaing



109

A Development of the Knowledge Management models in Chevron
Thailand Exploration and Production, Ltd.

The purpose of this research are:

1) To study concepts of nature of knowledge, knowledge in organization and knowledge management
in Chevron Thailand Exploration and Production, Ltd.

2) To study knowledge management process, management information systems and how to improve
knowledge management in Chevron Thailand Exploration and Production, Ltd.

3) To understand the significant factors of knowledge management and challenges of Managing

knowledge by usging information systems in Chevron Thailand Exploration and Production, Ltd.

4) To conclude and recommend How to improve of knowledge management in Chevron Thailand

Exploration and Production, Ltd.
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Questionaire

Objective of questionaire: to gather all feedback from using knowledge management tools that
adopted in Chevron Thailand Exploration and Production, Ltd.

Know|edge Management: Learning

Part 1 General data

Type: O National Employee O Expatriate Employee
Gender: OMale O Female
Group: Oo0ffshore Non-Supervisory level O Offshore Supervisory level
QOO0Onshore Non-Supervisory level QO Onshore Supervisory level
Age: O 20to 25 O 26to 30 O 31t035
O 36to40 O 41t045 O 46to50
O 511055 O 561060 O 60 or older
Department
O Asset team O Drilling&Completion OFacilities Engineering
QO Settapat Center oscm OBase Business Group
O Finance O OE-HES/Security OIT & Planning
O PGPA O Project&Capital Stewardship O Reginal Business planning
OHuman Resources O Geology & Geophysics Oothers

Part 2: Knowledge management background
1.1 Do you know Knowledge Management ?
O Yes O No (if you do not know, please skip to item 1.4)

1.2 How do you Knowledge Management?
O Do not know Knowledge Management
O Book
QO Internet
O Seminar/ Training
O Colleague
O Other, please be specific |

1.3 Do you know the Knowledge Management is implemented in CTEP

OYes O No

1.4 Do you have Smart badge ?
O Yes ONo

1.5 How often do you use Chevron-intranet ?
ONever
0O1-2 Times a Week
O 3-4 Times a Week
O5-6 Times a Week
QEveryday or More
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Part 3: Knowledge Management Tools that used in CTEP

Please place a "/" mark to the response that reflects your experience with Knowledge
management tools in the following areas.

5 = Very Often/ Excellent

4 = Often/ Good

3 = Sometimes/ Fair

2 = Rarely/ Not so good

1 = Never/ Not applicable or Never use

How often for How satisfied are
using tools you personally

Knowledge Management Tools with the
tool/service

HEERHEEERBE

2.1 Chevron's Learning Management System (LMS)/Knowledge Planet (KP)

Access to KP system, to develop skills, maintain compliance

Computer based-training in KP

Search engine in KP

Curricula in KP

Use to manage Courses, Learning Events, logistics, rosters

Review direct reports training records

2.2 Virtual Learning Connection's online learning Site (VLC)
Use VLC to locate online learning resources

Use VLC to access online material from Chevron, DDI, and more.

2.3 Global library

Use Global library for obtaining, organizing and disseminating published ,
electronic information, subject expertise and guidance on information
resources, access in-house resources.

Use Global library for obtaining, organizing and disseminating published ,
electronic information, subject expertise and guidance on information
resources, access beyond in-house resources.

Use Global library for requesting hardcopy copies of journal articles,
standards, or proceeding papers

Use E-catalog and Webcat to requesting any hardcopies of requested
documents

2.4 E-room

Use E-room for knowledge sharing

Use E-room for experience/ best practices sharing

Use E-room for collaborating on projects of every type

2.5 Mentoring program

Use Mentoring program for facilitating the transfer of knowledge

Use Mentoring program for preserving core competencies

2.6 Communities of Practice

Use Community of Practice for sharing a concern or a passion

Use Community of Practice for sharing events, workshops, site visits

2.7 Lunch & Learn

Use Lunch&Learn for sharing personal knowledge, skills and awareness

Use Lunch&Learn for learning variety of topic
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Part 4. Knowledge Management Tools that used in CTEP

Please rate how satisfied are with the knowledge management tools in CTEP

6 = Good
5 = Not so good
4 = Fair

3 = Slightly dissatisfied
2 = Dissatisfied
1 = Never use

I. Chevron's Learning Management System (LMS)/Knowledge Planet (KP) satisfied rate:

Specific
comment

1. Virtual Learning Connection's online learning Site (VLC) satisfied rate:

Specific
comment

lIl. Global library satisfied rate[___]

Specific
comment

IV. E-room satisfied rate:|

Specific
comment

V. Mentoring program satisfied rate:]

Specific
comment

VI. Communities of Practice satisfied rate:]

Specific
comment

VIl. Lunch & Learn satisfied rate:

Specific
comment

Part 5: Suggestion for knowledge management tools in CTEP

Which acitivities or tools below that should have for managing or disseminating knowledge in CTEP
(can choose more than one)

O) Forum, web board for sharing knowledge

O ) Seminar, case study for shearing and obtaining knowledge
O 1) Online meeting or Web collaboration

O IV) Develop an in-house encyclopedia

(O V) Develop knowledge base management for learning organize

(O VI) Develop Succession Planning for preserving core competencies
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