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Thesis title: People’s Opinion on Service Delivery of Loei Local Provincial Court,
Juvenile and Family Division

Researcher: Mrs.Ratchaneekorn Panyasai Degree: Master of Public Administration

Thesis advisors: (1) Papavadee Montriwat ,Associate Professor; (2) Dr.Rangsan Prasertsri,

Associate Professor; Academic year: 2009

Abstract

The purposes of this study were to (1) study the people’s opinions on service
delivered of Loei Local Provincial Court, Juvenile and Family Division, (2) compare the
opinions on the service of litigation section and case support section at Court of Loei Local
Provincial Court, Juvenile and Family Division, (3) study the people’s recommendations on the
service delivered at Court of Loei Local Provincial Court, Juvenile and Family Division.

Samples of 338 were people of 15 years and over who received services at Loei
Local Provincial Court, Juvenile and Family Division. Instrument used was questionnaire with
reliability level at 0.953 . Statistical tools employed were frequency, percentage, mean, standard
deviation, and t-test.

Research result revealed that (1) in general, the opinions on service at Loei Local
Provincial Court, Juvenile and Family Division, litigation section and case support section, were
in high level; with highest mean on service quality and quantity development, and lowest mean
on continuous service delivered (2) no differences were found on people’s opinions on services
delivered by both sections (3) recommendations were: equally good service, good service on
time, notenough seats, work together with the dispute could not be assigned to clear the service
no continuity and application materials should sophisticated operation used to provide services as

quickly and thoroughly.

Keywords : Opinion, Service, Loei Local Provincial Court, Juvenile and Family Division
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1914 Table for Determining Sample Size from a Given Population

94

N S N S N S
10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 308
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
55 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 186 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 34]
80 66 420 201 3500 346
85 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357
100 80 500 217 6000 361
110 86 550 226 7000 364
120 92 600 231 8000 367
130 97 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 113 800 260 20000 377
170 118 850 265 30000 379
180 123 900 269 40000 380
190 127 950 274 50000 381
200 132 1000 278 75000 382
210 136 1100 285 100000 384

(Krejcie, R.V.and Morgan, D.W.Educational and Psychological Measurement, 1970:608)
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