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ABSTRACT

The objectives of this research were to (1) analyze operating efliciency of Savings Cooperative
of The Telephone Organization of Thailand Workers Union Lid.; (2) study members’ satisfaction towards
services of such Savings Cooperative; and (3) compare the levels of their satisfaction based on demographic
characteristics, such as sex, age, marital status, salary, education and working position.

The samples were 392 members of Savings Cooperative of The Telephone Organization of
Thatland Workers Union Ltd. obtained by multi — stage random sampling and board of 15 directors. The
research instruments were questionaire and interview form. The data was analyzed by means of financial ratios,
percentage, mean, standard deviation, t-test, One Way ANOVA , multiple comparison with the Scheffe’s
method and content analysis.

Major findings were as follows: (1) the cooperative was efficient in operating. The financial
ratios were good compared with its own financial ratios around 10 years from 1991 — 2000 and the other same
size cooperatives. In addition, assets, capifal share, deposit and loan, revenue and net profit were found to be
every year increasing, except a slight decrease of revenue and net profit in 2000; {2) Members’ satisfaction for
loan service was at the high level, whereas that of deposit service, benefits at the end of the year, welfare, other
services and overall were at the medium level; and (3) The comparison of members’ satisfaction at the .05 level
classified by sex found that male members’ satisfaction for benefits at the end of the year were more than
female members, when classified by age, marital status, salary, education and working position found that
members’ satisfaction of 51 years old up, 40,001 bahts salary up and 11-13 level working position for deposit
service, benefits at the end of the year and overall were at the highest level, member’s satisfaction of 51 years
old up, divorced/widow, 40,001 bahts salary up, below bachelor degree and 11-13 level working position for
loan service was at the highest level, members’ satisfaction of 51 years old up for welfare and other services

were at the highest level.

Keywords: Analysis of Operating Efficiency, Members’ Satisfaction, Savings Cooperative of the Telephone

Organization of Thailand Workers Union Limited.
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