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Abstract

The main objectives of this study were to study (1) problems of management
administration efficiencies of Ratchaburi Town Municipality, (2) the development of management
administration efficiencies of Ratchaburi Town Municipality, and (3) trend of management
administration efficiencies of the Ratchaburi Town Municipality.

This study was a survey research using questionnaires which were pretested and
checking for validity and 0.93 level of reliability. Samples of 1,540 were political and permanent
municipality officials as well as the people in Ratchaburi Town Municipality area. 1,356 or 88.05% of
questionnaires were retrieved. Statistical tools employed were percentage, mean, standard deviation,
and t-test. In-dept interview was also applied.

The study results found that (1) the important problem was some municipality officials did
not clearly understand meanings and policy directions of Ratchaburi Town Municipality; (2) the
important development guidelines was Ratchaburi Town Municipality should increasingly establish
policies emphasizing on people needs, and (3) the important trend of management administration
efficiencies of Ratchaburi Town Municipality was the Municipality nowadays had tendency to

formulate policy according to people needs more than that in the past.

Keywords: Development and Trend, Management Administration Efficiencies, Ratchaburi Town

Municipality
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