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Abstract

The objectives of this study were to (1) study public satisfaction on service
quality of local development tax payment of Bangluang Sub-district Administrative
Organization, Bang Len District, Nakhon Pathom Province
(2) compare public satisfaction classified by personal factors (3) study problems and
recommend appropriate approaches to enhance service quality of local development
tax payment of Bangluang Sub-district Administrative Organization, Bang Len
District, Nakhon Pathom Province.

Population consisted of the people accessing local development tax
payment service at Bangluang Sub-district Administrative Organization, Bang Len
District, Nakhon Pathom totally 1,054, from which 289 samples were obtained via
Taro Yamane formula calculation. Instrument used was a questionnaire. Statistical
tools employed frequency, percentage, mean, standard deviation, t-test and one-way
ANOVA.

The research findings were : (1) public satisfaction on service quality of
local development tax payment of Bangluang Sub-district Administrative
Organization, Bang Len district, Nakhon Pathom province was at high level, with
highest mean on service of officials aspect, and lowest mean on facilities aspect (2)
Compared public satisfaction perspective, it was found that differences were found
among satisfaction of those with different education levels, occupations and income
per month at 0.01 level of statistical significance (3) major problems were: unclear
explanation of the officials, inconvenience of accessing to the service and inadequacy
of parking spaces; major recommendations were: training should be provided to the
officials to increase their knowledge and understanding on local development tax
payment, those who accessed to the service should receive token number while in the
future one-stop service should be provided, as for parking spaces, due to area
limitation, resulting in the impossibility to increase the space, mobile local
development tax payment should then be arranged to enhance public convenience and
reduce public commuting to Bangluang Sub-district Administrative Organization
office.

Keywords: Public Satisfaction, Local Development Tax Payment Service,
Bangluang Sub-district Administrative Organization, Bang Len District,
Nakhon Pathom Province
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