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Thesis title : FACTORS AFFECTING QUALITY OF SERVICES OF
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ABSTRACT

The objectives of the research are to (1) study the working atmosphere of the
personnel in the private hospitals in the Northeastern areas (2) study all things effecting
service qualities of the private hospitals in the Northeastern areas and (3) suggest the ways to
develop the service qualities of the private hospitals in the Northeastern areas.

This research is the multi-level-survey research. The sample are 364 personnel of the
private hospitals in the Northeastern areas The instruments for the data collection are 1 sets
of questionaire : First on divided into 3 parts with a reliability at 0.88 of the constant value.
The statistics for data analysis are by percentage, mean test, standard deviation, and
correlation coefficients through computer program (SPSS/PC)”

The major findings are as follows: (1) The opinion level on team working atmosphere
of the private hospitals in the Northeastern areas is good (2) The opinion level on the service
quality should be improved in all areas and when compared to the opinion level on different
factors of male and female personnel found that there are 4 factors causing male and female
personnel to have the significant different variations at the level .05 (3) when considered on
the relation between various factors and the satisfactions on services of the private hospitals
in the Northeastern areas, it found that all factors related to the satisfaction of services have
the significant different variations at the .01.

Keywords: Service Quality, Hospital in Thailand Organizational Commitment
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