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Thesis title: ATTITUDE OF THE COMMUNICATIONS AUTHORITY OF THAILAND’'S EMPLOYEES AT
THE OPERATION LEVEL TOWARDS THE PRIVATIZATION POLICY OF PUBLIC
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ABSTRACT

The objectives of this study were (1) to study the attitude level of the communications
authority of Thailand’s employees at the operation level towards the Privatization Policy of Public
Enterprises, (2) to study factors affecting the differentaion of attitude levels of the employees; and (3) to
offer possible means to encourage possitive attitude of the employees towards the privatization.

The subject consisted of 400 employees of the Communications Authority of Thailand at
Head office Telecom. Regions 1 & 2 and Post 1 & 2. This research was a survey. The tool used for
data correction is questionnaire. The results were in frequency distribution, percentage, average, mean,
standard deviation, t-test, F-test and compare their average in pair by using LSD (Lease Significant
Difference).

The findings were as follows : (1) The attitude of the sample group toward the policy,
in general was at moderate level. Individually the attitude toward the status was at moderate level, the
benefit right high, the job reliability moderate and job advancement low; (2) the factors affecting the
attitude's differences were ages and job positions. The statistically significant difference was 0.05. While
attitude's differences by sex, education levels, working years, salary and working units had no
statistical significance; and (3) the understanding in the policy had no statistical difference, either. It
was recommended that the authority try to convince the sample groups of 31-50 old ages and of 4-7

levels because their attitude toward the privatization is low when compared with other groups.

Keywords: Attitude, The Communications authority of Thailand’s employees at the operation level, The

Privatization policy of public enterprises
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