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Abstract

The purposes of this research were 1o (1) study opinions of sub-district administrative
organizations officers concemning factors motivating the performance of staff members of sub-district
administrative organizations in three sensitive districts of Pattani Province, namely Yarang, Yaring, and Nong
Chik (2) compare the opinions concerning the motivational factors in those three districts; and (3) study the
officers’ suggestions concerning the enhancement of factors motivating their performance.

The study included whole population who were 294 staff members of 3 sub-district administrative
organizations. Research instrument was questionnaire. Statistical tools employed were frequency, percentage,
mean, standard deviation, and F-test.

Research result revealed that (1) the overall opinions concerning factors motivating officers’ work
performance were in high level, with the highest in Yarang District and the lowest in Nong Chik District; when
considered each district, it was found that factors with highest mean in Yarang district was job advancement, of
Yaring District was job challenges, and of Nong Chik District was recognition. (2) as for comparison result; it
was found that motivational factors of Nong Chick officers were different from those in Yarang and Yaring
districts at 0.05 level of significance in all aspects which were recognition, responsibilities, job achievement, job
advancement and job challenges; while Yarang and Yaring districts were different in 2 aspects which were
responsibilities and job advancement (3) suggestions to enhance motivational factors for work performance in
sensitive districts of the Pattani Province were: on welfare, monthly risk compensation should be increased
together with prompt payment instead of accumulation paid at the end of fiscal year, doubling time length spent
in service should be considered, as well as an offering of special job promotions, and alsothe provision of training
on Malayan language; as for officers” safety, there should be sufficient security measures in the communities,
particularly on routes to work; office flex time should be applied, moreover community unity should be strongly

encouraged so consequently community solidarity would be sustainably strengthened.

Keywords: Motivational Factors for Work Performance, Sub-District Administrative Organization Officers,

Sensitive Areas, Pattani Province
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