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ABSTRACT

The objectives of this research were: 1) to study the opinions of the people who
attended the training courses, 2) to study the facto_rs that satisfied the people attending the
training courses organized by Thai International Airways Limited by the Corporate Human
Development & Training Department, of the Corporate DcvelopmcntlDepartmenl. The
purpose of the rescarch is to develop guidelines to improve future training courses.

The sample case study group is the Thai International Airways staff who attended
the training courses of the Corporate Development Department. There were 400 emplovees
attending the training course between 19 August and 18 October 2002, They were chosen at
random by the researcher to answer the questionnaires prepared by the researcher. The
gathering data were analyzed by computer. The statistical used in analyzing the date are
the frequcncy, the percentage, the average, and standard deviation and the statistical tests
t-test and F-test,

The results were the following. Concerning the value and the benefit aspect of the
course, most employees attending the course strongly agreed with the highest average.
Concerning the lecturers, most employees agreed with lesser average. Concerning the
techniques and methodology used in the training, most employees agreed with the least
average. For the factors that satisfied the employees attending the training course
employees with different ages, different salary, different years of work with Thai Airways
International Ltd. company, different education background, different job positions and
different training courses, their opinions differ with the gist of the statistical level of 0.5.
The research conclusion was that most emplioyees were satisfied with the training course.
This was consistent with the evaluation of the concept of Donald L. Kirkpatrick, who said
that student reaction is irhportant in order to know the positive response towards the
training. Because, if the people attending the training do not show a satisfactory reaction
from their training, they may not have any motivation to learn. In other words, it can be

said that a negative reaction will reduce the motivation in learning.

Keywords: Evaluation in reaction level, Training.
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owRUANNAATY
ANUAAHURLITLATS 81y N Mean Std.
Hnousuludu Deviation
Auanezlsy Tond i5-25 1! 3 4,0000 86603
2534 U 134 4.0784 60515
35-44 1 189 4.1464 50356
45-547 68 4.2525 49916
sa Tl 6 4.2778 31032
Total 400 4.1425 54058
mMIBoudnlasy 15-247] 3 3.8889 76980
25-34 1) 134 3.9701 54145
35-44 1 189 3.9718 49384
45-54 1) 68 4.2500 57121
54 Tl 6 4.2222 50185
Total 400 4.0217 53408
MeINg 15-24 1 3 4.3077 26647
25-34%) 134 4.0327 59198
35-44 % 189 4.1441 47329
45-54 1 68 4.2602 58084
547804 6 4.2692 15191
Total 400 4.1296 53511
Uangns 15-24 ) 3 4.2083 28868
25-34 1 134 3.8713 65751
35-44 1 189 39841 41487
45-541 68 4.1746 52509
sa 71341 6 42500 30619
Total 400 3.9844 53385
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=y o M ar
ANUAAHWIAEIALATS

1Y N Mean Std.
Hnousyludy Deviation
man/Atins 15-24 1 3 4.1111 76980
25-34 1 134 3.5887 69623
35-441 189 3.8019 63695
45-541 68 3.9690 71722
sa Taull 6 4.3704 28689
Total 400 3.7697 68387
MITARUUUNT 15-24 1 3 4.2083 14434
25-344 134 3.9701 57255
35-44 1] 189 4.0073 51283
45-54 9] 68 4.0551 57602
54 T8l 6 4.2708 56688
Total 400 4.0084 54336
ul@fuanuaamiy
anufariufeatuns RN N Mean Std.
Hnousulud Deviation
ansunzss Tomd #1091 10,000 1M 8 4.1250 54736
10,000-20,000 1% 99 4.1667 52973
20,0001-30,000 1% 138 4.1111 55124
30,001-40,000 1A ) 155 4.1559 54146
Total 400 4.1425 54058
msi3 Uui"ﬁ"lﬁ%”n N 10,000 UM 8 3.8750 68863
10,000-20,000 U9 99 4.0202 A7097
20,0001-30,000 UN 138 3.8976 55001
30,001-40,000 smanal 155 4.0516 55198
Total 400 53408

4.0217
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9 o o o ]
s ldfunnuRaiy (Fe)

ANuAALAYItUNS g N Mean Std.
'?Jﬂﬂusu“luﬁ'm Deviation
MYINg @111 10,000 YN 8 4.1154 58438
10,000-20,000 1% 99 4.0606 51873
20,0001-30,000 1M 138 4.1098 60988
30,001-40,000 LM 344 14 155 41921 46571
Total 400 4.1296 53511
HaNgns #1041 10,000 UM 8 4.0469 73478
10,000-20,000 119 99 3.9369 47393
20,0001-30,000 VN 138 3.9429 56654
30,001-40,000 UVAY 11 155 4.0484 52733
Total 400 3.9844 53385
MANAATAS 1131 10,000 1191 8 3.9306 88479
10,000-20,000 119 99 3.6543 66095
20,0001-30,000 L% 138 3.7166 66627
30,001-40,000 U 1) 155 3.8824 66137
Total 400 3.7697 68387
MITAAULUNIG #1091 10,000 1N 8 4.3594 70849
10,000-20,000 U1% 99 4.0366 54873
20,0001-30,000 11N 138 3.9493 55464
30,001-40,000 U Ta) 155 4.0250 51625
Total 400 4.0084 54336
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FZAUNSANHIRUATIUAALT L

anuRariufIduns SEALNISANY N Mean Std.
Anousulud Deviation
Ausuaziss lowd Ussudnyinoudu 5 4.4667 27386
usoufnumoutateale. 36 4.0880 60223
ayil3greala. 30 4.2333 42118
Ysgyang 272 4.1213 47765
gannlSyanes 57 42018 79541
Total 400 4.1425 54058
msFoudiiidsy Ussufinyinoudy 5 43333 33333
UssuAnenoulatonl. 36 4.0370 63635
ayTyanalm. 30 4.1556 33600
USyaes 272 40147 50478
ganmlTganes 57 3.9474 67492
Total 400 4.0217 53408
Inens HsuAnuIneudY 5 4.2462 15765
lssurnyIneusatoaly, 36 3.5957 65940
oytiSyaykaer. 30 4.2462 41860
YStyaad 272 4.1304 49917
N NYTyaes 57 4.1390 67083
Total 400 4.1296 53511
WANgAIMSHNaLTN issuRnyInDUAY 5 43500 27099
issufnuineudaieal. 36 3.8958 56021
aylFanala. 30 4.1000 43599
USyanas 272 3.9655 49967
ganInfTyges 57 4.0373 70274
Total 400 3.9844 53385
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ITAUMSAREALANAAM Y (dB)
ANUARWIAYIRLATS TERUNTANY N Mean Std.

HAnousuludn Deviation
madin/Asms UsouAnEIMaUAY 5 4.3333 20787
Tseuinmaouiareale. 36 3.6296 70673
aysmnylaa. 30 4.0593 54334

HILIRGE 272 3.7623 69696
ganInlsgaes 57 3.6920 64891
Total 400 3.7697 68387
e msSaduiiums UrsuAnyInoUAY 5 4.6750 313775
Tsoufnumeulanuale. 36 4.0903 57834
aylSyqil. 30 4.1750 38924
Jigaas 272 3.9775 51891
ganlIyanag 57 3.9583 66326
Total 400 4.0084 54336
plgrHiuaNuRaiy
Anudatufeatums GRURRYT N Mean Std.

o Anovsaiudu Deviation
' s wazse lumd find2d 4 3.7083 73755
2-5 3 41 3.8415 57003
6-101 76 4.1513 63080
wand1 10y 279 4.1906 49095
Total 400 4.1425 54058
msSoudiidsy fnd1 27 4 3.8333 69389
2-51 41 3.8130 57758
6-10 1) 76 3.9737 50994
1nA1 101 279 4.0681 52566
Total 400 4.0217 53408
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at o = 1
DWIUNUANURALAU (RD)

AnuAATuREfiunI 80911 N Mean Std.
Anousuludu Deviation
Inenns fn1 23 4 3.7885 62611
251 41 4.0075 47005
6-10Y 76 4.0526 65804
#1nA1 103 279 41734 50071
Total 400 4.1296 53511
NANGATNITOUIY fnh 23 4 3.7500 36799
2-51 41 3.7561 65963
6-101 76 3.9030 70551
11nA31 107 279 4.0435 44374
Total 400 3.9844 53385
MANAATNTT dn 21 4 2.9722 .14889
259 41 3.4851 75839
6-101 76 3.6652 70798
WINAI1 16 Y 279 3.8515 63892
Total 400 3.7697 68387
ATt uTuMS f1nd 27 4 3.9688 64043
2-51 41 3.9543 55885
6-10 1} 76 3.9523 61066
wnnat 10y 279 4.0323 52143
Total 400 4.0084 54336
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mnAasiuRgatung sTAUMUMLaTTY N Mean Std.
HAnousuludn Deviation
Aumazdss Tomi szdlfiiams 186 4.1729 55814
sEAu I 170 4.0696 52912
eI 44 4.2955 4n22
Total 400 4.1425 54058
mIdoudildsy syauliams 186 4.0215 50298
sEAURINI AT 170 3.9922 58802
szeuduiuy 44 4.1364 42723
Total 400 4.0217 53408
Mens seaudfians 186 4.1038 53457
FERUR N 170 4.1154 54013
sEAUfUIIS 44 42937 49970
Total 400 4.12996 53511
MANEHINII BT szAudfUans 186 3.9570 56338
sEAU MY 170 3.9544 50418
sERURUIMS 44 4.2159 43721
Total 400 3.7844 53385
mALAATMS szavlUams 186 3.6798 73491
gAY 170 3.8190 61773
seuduIns 44 3.9596 65934
Total 400 3.7697 68387
NMIVAANTUNT sraulfiians 186 4.0114 53835
szeuamtanu 170 3.9882 55873
EMATE 44 4.0739 50959
Total 400 4.0084 54336
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nangasheusuiuaNuAny

1Yy

AmfAadufoaduns  wangasfenuniseusy | N Mean Std.
Hnousuludn Deviation
guAiazilse o seauilfiams 184 4.2888 52217

sEAu Iy 134 4.0585 47752

JETAVUIMIS . 80 4.0377 38504

Total 400 4.1425 54058

madoudiildsy sedulfians 184 4.1056 51890
sEAUHana 134 3.9644 44142

TEAUUTHS 80 3.9967 453585

Total 400 4.0217 53408

Mns szavlPiianis 184 4.2595 52611
SEAUNIMIIOIY 134 4.0818 43851 .

JEAVVINII 80 4.0477 43096

Total 400 4.1296 53511

HaNgAINISANDUTY srAn)TAmS 184 4.0618 51165
sTAUN MY 134 3.9690 470245

SEAUVINIS 80 3.9384 41311

Total 400 3.9844 53385

MAIAATNS ssavfianis 184 3.9592 63817
sERUN T 134 3.6293 62495

FEAUVINIG 80 3.5437 60012

Total 400 3.7697 68387

URFLLERRTITISE sraulgiiang 184 4.0427 52450
. sgAantham 134 4.0152 52150

FEAVLINT 80 3.9639 53120

Total 400 4.0084 54336
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