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Abstract

This study were to study: (1) the online shopping behavior of through smart phones
of Bangkok consumers; (2) the importance level of marketing mix toward online shopping behavior
through smart phones in Bangkok; and (3) to compare the online shopping behavior according
to the marketing mix.

This study was survey research. The population was online shopping customers
via smartphones who live in Bangkok with unknown number of population. The sample size
calculated from W.G. Cochran formula with 95% confidence interval to be 400 samples. The
sampling was convenient technique. The statistical analysis was descriptive statistics including
percentage, average, standard deviation and inferential statistics including, t-test, F-test, and
one-way ANOVA.

The result of the study revealed that the majority of the respondents were female
with an average age between 19-36 years old. Most respondents had bachelor’'s degree and
worked as company employees with the range of income was 10,001-30,000 baht.
(1) The online shopping behavior was personal use objective through applications and
websites/applications. The mostly used web/application was Lazada; (2) the importance level
of the marketing mix affecting the online shopping behavior, were at a high level.
The overall highest level was price, followed by the place; and (3) the marketing mixs
were found to be different with the online shopping behaviors in aspects of ordering time,

purchasing objective, and application or website with a significant level of 0.05.

Keywords: Online Shopping Behavior, Marketing Mix, Smartphone
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