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Abstract

The objectives of this Independent study were : (1) to study the factors
affecting the success of Quality Management System (ISO 9001:2008) of Soode
Nagano (Thailand) Company Limited; and (2) to compare the factors affecting the
Success of Quality Management System (ISO 9001:2008) of Soode Nagano (Thailand)
Company Limited by personal characteristics and knowledge of 1SO 9001:2008
requirements.

The population of this study were 120 employees in top management
group , supervisor group, operator group, customer group and supplier group of Soode
Nagano (Thailand) Company Limited. The sample size were 92 employees
determined by using Taro Yamane’s formula. The questionnaire was used to collect
data with the reliability values of 0.961. The statistics that used for data analysis were
percentage, mean, standard deviation, t-test, one-way ANOVA and least significant
difference.

The Independent study found that: (1) the most employees were male, 21-
30 years of age , vocational / diploma or equivalent degree, at least 5 years experience
, operational level and lower in production department and 10,001- 20,000 baht
income per month. The employees had the knowledge and understanding of 1SO
9001:2008 requirements at the highest level. The factors affecting the success of
Quality Management System (ISO 9001:2008) of Soode Nagano (Thailand) Co., Ltd.
were at the highest level in overall. When considering in each aspect, it was found
that the management commitment and support was the highest followed by the
Quality Management System (ISO) department and the experience of personnel; (2)
the employees with different gender, age, education, experience and income were not
affected the success of Quality Management System (ISO 9001:2008), while the
employees with different position and department were affected the success of Quality
Management System (ISO 9001:2008) with statistically significant difference at .05
level.

Keywords: Factors affecting the success, Quality Management System (ISO 9001),
Soode Nagano (Thailand) Company Limited
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fhengaduai 453 045 041 0.53 0.41 - 0.38%*  (.44*
AL RIGINER 414 006  0.02 0.14 0.02 -0.39 - 0.05

fhedenssu 409 001 -0.03 0.09 -0.03 -0.44 -0.05 -

*P<.05, **P<.01
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M3 A3 MsdneuIy tazmM s lawiinay Swunmunitsuilueg wua au
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dninau dowaa fhenamutazihovie vaziheniuguaaunn Jldsnainaaennuduie
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ATNN 4.24 Waﬂ'lﬁn_ldiﬂlllﬂfJUﬂnﬂafﬂl@\?ﬁgﬂﬂﬂ%%fﬂflﬁ\jWaﬁ@ﬂ’nuﬁ“ﬁﬂaluﬂ']iﬂﬂ‘ﬂ’ligllll

UFHIINAUMM (ISO 9001:2008) ¥o31i5 i Tana wrim Tu (Ineuaud) 1da
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ﬁl'lusl?ﬂuuasll'nﬁ']ﬁllazﬂ’lﬁﬂﬁ%“lﬂﬁllwu'ﬁ ﬂ']LLUﬂﬂ']iJﬁu'JfJ\ﬂulﬂuﬁ'lfJﬂ

e

. . ey fheauqu fhe  dhesey  rhedan
dnin  fhenan

N0 X uazms  AMAM  Assdum 1y nssu
U
VY
4.07 4.00 4.00 3.94 451 3.99 4.04
drudninau 407 - 0.07 0.07 0.13  043**  0.08 0.03
dheanan 400 -0.07 - - 006  0.50%*  0.01 -0.04
fhenauwuazrhevie 4.00  -0.07 - - 0.06 0.51%* 0.0l -0.04
dhonruauaunIn 394 -0.13  -0.06 -0.06 - 0.56*  -0.05 -0.1
fheadadum 451 044 0.51 0.51 0.57 - 0.52%%  0.47*
fhogoniig 399 -0.08  -0.01 -0.01 0.05 -0.52 - -0.05
dhedenssuy 4.04  -0.03 0.04 0.04 0.1 047 0.5 -

*P<.05, **P<.01

1IN 4.24 iilenageuanuuaniavesszdutlaseiidenanennudiialy
mii‘fﬂﬁﬁzuuﬁmiﬂmmw (ISO 9001:2008) YBILTHN Tata 111114 (‘l‘wﬂuaué{) na
Foyarnasuazmsdsznduiug swuamiisauilusieg wui dudninau dowda
themaunuazihevts wazfheniuquaunin Ifeseiidenadennudisslunssamszuy

UIMIIAUAIN (ISO 9001:2008) Mnnthenasaum fhegewig nagrhedsnssy
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VINITAUNN (ISO 9001:2008) 51]@\1‘1.]3%”/]1“]5!»@ u']ﬂ'ﬂu (ul‘VlfJLLaL!ﬂ) 1NN

9 Y a a A o A ° ' <3| '
AUMI U3 ﬂ'lﬁll,a$ﬁﬂﬁ@ﬂﬁ%ﬁ?uﬂWHﬂl@ﬁUi‘Hﬂﬂlﬁﬂ‘H’] mm.!ﬂmuﬁuaﬂﬂmﬂuiwg]

o o fthenamudheauge the dhesen  dhedmn
dnin  fhowan

MUY X HAZMSIIE UMW Adeaudl g Ny
Ny
416 392 3.90 4.11 4.50 4.16 4.15
daudninau 416 - 0.24% 0.26 0.05 0.34* - 0.01
fhonan 392 -0.24 - 0.02 -0.19  0.58%*  -0.24 -0.23
dhenaumuuazihevis 390 -026  -0.02 - -0.21 0.60%* -0.26 -0.25
fhaniunuaun v 411 -0.05  0.19 0.21 - 0.40% -0.05 -0.04
hendsdum 450 034 058 0.6 0.39 - 0.34* 0.35
fhogoniig 416 - 0.24 0.26 0.05 -0.34 - 0.01
dhedranssy 415 -001 023 0.25 0.04 -0.35 -0.01 -

*P<.05, **P<.01

NI 425 lenadeunnuuanievesssauilateiiamasonnudid o luns
IAMTZUVUT TN (SO 9001:2008) VIUFHM Tana wnTu (Inewaus) $1ia Aruns
13 msuazindelszanuauvesu3snids nu swunammiteauilusieg wui dau
dmina thenda themaumuazshevis dhemunuamnm uazdheimnssu Tilesefidawade
arwdsalumsdamszuuLFwsganm 1so 9001:2008) nndhenan fhoadsdum uay
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VINITAUNN (ISO 9001:2008) 51]@\1‘1.]3%”/]1“]5!»@ u']ﬂ'ﬂu (ul‘VlfJLLaL!ﬂ) 1NN

o o ' I J
ﬁTuﬂ’]Wﬁ?N muuﬂﬂmmtmmﬂmﬂuﬁwg

)
o o themauwu dheaduau dhe dhewen dheden
dnin  fhowaa

AWK X o HAZNSVIE AU AdsFum 133 NITw
417 419 4.19 4.19 452 416 4.8
daudninau 417 - -0.02 -0.02 -0.02  035%* 001  -0.01
fhonan 419 0.02 - - - 033** 003 001
dhenaumuuazihevis 419 0.02 - - - 0.33%* 003  0.01
fhaniunuaun v 419 0.02 - - - 0.33%* 003  0.01
hendsdum 452 035 033 0.33 0.33 - 0.36%*  0.34*
fhogoniig 416 -0.01  -0.03 -0.03 -0.03 -0.36 - -0.02
dhedranssy 418 001  -0.01 -0.01 -0.01 034 0.02 -

*P<.05, **P<.01

NMI1T 426 enadeuanuuanmevessziuasenidmadennudiFaly
M39AMSZUVUIMIAMAIN (ISO 9001:2008) ¥03v04u3HN Tt u1n1Tu (Ineuaus) $1ia
AU Tuunmurieawdueg wuh wieanudninan dewds fenumunay
thewvie naztheauauqauam Hdesefidawadeniudrd o lumssamszuuuimsguamn
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ATNN 4.27 ARQY u,axmummmummgmuﬂﬂmu3181"1,@@1amau aza F veateden
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ﬁ'\‘]Naﬂﬂﬂ?'liJﬁTLifﬂﬁluﬂﬁ%ﬂﬂﬁ%‘U‘U‘UiﬁﬁﬂmﬂWW (ISO 9001:2008)

A o J o w
GlJfJ\‘]’Uﬁ‘HVIIG]fLﬂ mﬂﬂu (”l‘nml,auﬂ) 1NN

faseanudisa 519'ldne1ReN e S.D. F P
AUAIITY Az MIEiUAYUYEIgUTIIS
¢ 10,000 1IN 438 052  1.650  0.16
10,001 — 20,000 UIN 4.44 0.43
20,001 — 30,000 VN 4.53 0.41
30,001 — 40,000 UM 479 036
40,001 — 50,000 UIN 4.18 0.32
2
50,001 vnUu 11/ 457 061
F) 4 o
auilszaumsaiveynains luesAns
1171 10,000 VN 4.15 035 0430 083
10,001 — 20,000 UIN 4.25 0.40
20,001 — 30,000 VN 425 0.35
30,001 — 40,000 UIN 4.28 0.32
40,001 — 50,000 VN 404 032
2
50,001 VInvu 4.42 0.82
MuaNuIiatazIndiinueaninau
@1n31 10,000 V1N 4.13 035 0312 0.91
10,001 — 20,000 110 417 045
20,001 — 30,000 UIN 4.18 0.36
30,001 — 40,000 1N 419 019
40,001 — 50,000 VN 4.03 0.12

3
50,001 V1nVu 4.44 0.62
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A1319N 4.27 (919)

o o [
Taseanudse s1¢'lddoiRu

X S.D. F p

aumsIanu msineusy nazmsyalominan

#1131 10,000 DM 413 035 0410 084

10,001 — 20,000 V1N 419 040

20,001 — 30,000 UIN 4.14 0.37

30,001 — 40,000 VN 417 026

40,001 — 50,000 UIN 3.96 0.14

50,001 1l 436 091
fMudoyarnasuazmalszndunus

#1191 10,000 110 395 014 0540  0.75

10,001 — 20,000 UIN 4.10 0.47

20,001 — 30,000 V1N 414 041

30,001 — 40,000 UIN 4.02 0.35

40,001 — 50,000 VN 390 0.20

50,001 1l 430 0.9
SrumisnuiiuiareuluszuunSmaguam (S0)

#1191 10,000 DN 433 047 0782 057

10,001 — 20,000 UIN 4.27 0.48

20,001 — 30,000 VN 433 037

30,001 — 40,000 UIN 4.56 0.49

40,001 — 50,000 VN 440  0.16

50,001 1wl 460 057
SrumslfismsuaziaselszauanuvenidininF o

#1191 10,000 DN 391 009 1262 029

10,001 — 20,000 11N 419 047

20,001 — 30,000 U 4.11 0.40

30,001 — 40,000 VN 408 025

40,001 — 50,000 VN 381 024

50,001 1l 438  0.88
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A1319N 4.27 (919)
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Taseanudse s1¢'lddoinou

¥ SD.F P
EReRY

#1031 10,000 1M 414 022 0702 062

10,001 — 20,000 11N 423 033

20,001 — 30,000 1N 424 031

30,001 — 40,000 171 430 020

40,001 — 50,000 LN 405 011

50,001 a1l 444 077

~ J @ a o I o v AA Y A
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SauiuMsANE tazagUwanisany a9l
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1.1 Jagiszasnveamsfinin
d' = =3 [ 1 9}0'/ d‘ o Y o 9
1.1.1. iiedAndalaseanbuzdiuyana anuina llinenudediuadiu
v A 1 0o < v o a Aa o
150 taziladenaanadonNud 15 1UMITAMNIZVVVTHITAUNIN (ISO 9001:2008) UYBILTHN
J o w
Tasta i Ty (nenaud) $1na
1.1.2. ienfouisuilaseiladeanvazaiuyana anudna inenudesmua
A 1 o o v o a A o
AU ISO NdaranonNud T luMstAIzUVDTMIsAANIN (ISO 9001:2008) YDIU3HN Taa
J o W
M Tu (Inguaud) 3199
Aada o a =
1.2 @ unUMsANE
1.2.1 Uszrinsuazngudiedy
a o = 191/1 dy A Yo % Y o w
1) szanns Ahnsanluaseil e gaams Wanihawdninau
o a oA o a a o .
WinOuUUaMs gnan (Customer) 1oz 1eIAnAY (Supplier) Y0915 e wim Tu (Inewaug)
) v
109 NUIUNIAU 120 AY
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1.2.2 n303donFlumsansn

A A Aq v = A . . = I
nTealen 1% lumsAnyT A LUVEEVDIY (Questionnaire) Uil

1 ~ A d‘ o Y @ @ ~
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[ I o b . .
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A ~ ¥ 9
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1 ~ A A v 9 Y o A v 9 o
TAIUN 2 D Ltuuﬁaumummﬂumayammg‘ﬂﬂﬂma’mumaﬂmumm
o I ] g’.:
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9 [ ~ A ~ o v A 1 0o ) a
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9
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Y 2 gx
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9 ] < T W v ' 1 3 a g v
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MIMAINNNATINNLBT (Content Validity)
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