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Independent Study title: The Marketing Mixs Related with Consumer Behavior of Japanese
Buffet in Bangkok
Author: Miss Kamolwan Changlek; ID: 2573002058; Degree: Master of Business Administration

(Marketing); Independent Study advisor: Dr. Anothai Ngamvichaikit; Academic year: 2015

Abstract

This research aimed to study: (1) consumer behavior of Japanese buffet in Bangkok;
(2) the relationship between demographic factors and consumer behavior of Japanese buffet in
Bangkok; and (3) the relationship between marketing mixs and consumer behavior of Japanese
buffet in Bangkok.

This research was an exploratory study. The population was Japanese buffet consumers
in Bangkok with unknown number and sample size was calculated by Taro Yamane formula at
95% confidence interval to be 400. The data was collected with multistage design by questionnaire as
an instrument. The statistical analysis was descriptive statistics with percentage, mean and standard
deviation and inferential analysis was including chi square and spearman rank correlation.

The findings revealed that: demographic factors of consumers mostly were female,
age 26-35 years old, single, employees in private company, average monthly income 20,001 —
30,000 baht; (1) consumer behavior consisted of average eating frequency of 1 time every month,
mostly weekend at 13.01-16.00 and eating together with friends; (2) demographic factors; sex,
education and income were correlated with consumer behavior in term of expense but not correlated
with frequency. Whereas marital status and career were correlated with both expense and frequency;
and (3) marketing mixs in term of product, place and promotion factors were correlated with
consumer behavior with consumption frequency whereas price, process, people and physical

evidence were not.

Keywords: Marketing Mixs, Consumer behavior, Japanese buffet
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