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Thesis title: CONSUMER-BEHAVIOR STUDIES OF DECISION MAKING ON BUYING
HOUSES IN BANGKOK METROPOLITAN AND VICINITIES FROM 1997
TO 2002
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Thesis advisors: (1) Mr. Chatchai Loyritvuttikrai, Associate Professor; (2) Dr. Jintana

Thanavibulchai, Associate Professor; Academic year: 2002

ABSTRACT

The objectives of this study are threefold: (1) to study consumers’ decision making
behavioral factors on buying houses, (2) to study consumers’decision making process on
buying houses, and (3) to study the relationship between consumers’ decision making
behavioral factors and their decision making process on buying houses.

From the population of six-geographical-zone Metropolitan Bangkok and its
vicinity, 400-person sample group (subdivided into two sections: 202 consumers with the
already-buying houses and 198 consumers with the buying houses potentials) was studied
under the survey method using the approved questionnaires devised by this researcher. For
statistical analyses, SPSS for WINDOWS was then employed to seek frequency distribution,
percentage, arithmetic means, standard deviation, and Chi square test.

The findings revealed that, as for the two subgroups’decision making behavior
factor, the majority were 25-to-35-year-old married female consumers with 3 to 4 family
members. Concerning the social and reference-group factor influencing these subgroups’
decision making behavior, most studied subjects were corporate employees with the
minimum salary of 20,000 Baht, with the bachelor’s degree, and under parents’and spouses’
influences. About the marketing factor affecting these groups’decision making behavior,
most people decided to buy interior-decorated, reasonably-priced houses in decent
surroundings; especially, in the western zone, preferred houses with installment payment
terms and special discount. All in all, the consumers’ decision making process on housing
purchases was at the substantial level. Interestingly, there was no significant correlation
between the three factors and the decision-making process on housing purchases of both
groups: the consumers with the already-buying houses and those with the buying houses
potentials.

Keywords: decision making behavior on buying houses; houses
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