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Abstract

The objectives of this independent study were to study (1) the factors
leading to stress and the levels of stress in operation of sales representative of a
company in Ladkrabang Industrial Estate (2) the relations between the sales
representative’ personal characteristics influencing on the level of stress of sales
representative of a company in Ladkrabang Industrial Estate (3) the relations of the
job roles influencing on the levels of stress in operation of the sales representative of a
company in Ladkrabang Industrial Estate and (4) to provide suggestions to the sales
representative of a company in Ladkrabang Industrial Estate for solving problems on
stress.

Populations were 300 sales person of a company in Ladkrabang Industrial
Estate. Sample was calculated with the method (formula) of Taro Yamane and the
researcher simply randomized 172 samples. The researcher had created own
questionnairs for collecting data. The reliability of the job roles was 0.7899 and the
reliability of the stress in operation was 0.7847. The statistics for this study were
frequency distribution, percentage, mean, standard deviation, t-test, one way anova
and Pearson product moment correlation coefficient.

The results were found that: (1) the sales representative of a company in
Ladkrabang Industial Estate had average level of the job roles that causing stress in
middle level and the sales representative of a company in Ladkrabang Industrial
Estate had average level of stress in the middle level. The assumptions of this study
were (2) genders of the sales representative of a company in Ladkrabang Industrial
Estate were different with the job stress at statistically significant level of 0.05 (3)
factors influencing on stress in operation with the job stress at statistically significant
level of 0.01 were present job roles, co-workers involvement and internal activities of
organization and (4) suggestions to reduce the sales representative’ stress in
operations were supervisors providing job roles appropriated to the staff, the company
providing more trainings for job improvement and supporting activities for building
relations among staff.

Keywords: Stress in Operation of Sales Representative of a Company in Ladkrabang
Industrial Estate
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