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ABSTRACT

The objectives of this survey research were (1) to study of behavior of working people in
Bangkok Metropolitan Area concerning food delivery; (2) to study factors and importance’s levels of factors
which changed behavior of food delivery consuming; (3) to study how to develope and improve quality of food
delivery and type of service.

The 400 samples gathered from the working people who lived in Bangkok Metropolitan Area
working in the company, shop and government section, using the Quota Sampling method. =~ The research
instrument used was a set of questionnaires (reliability level at 0.95). SPSS/PC computer program was used to
calculate the percentage, mean, standard deviation, t-test, f-test, Chi-squre and Scheffe’s.

Servey results showed that (1) the behavior of working people in Bangkok Metropolitan
Area concerning food delivery was as follow: the favorite delivery food was PIZZA at lunch in weekend
which between 101 — 400 baht price. It was ordered to delivery to home by telephone then paid in cash for
having together among the family. The reason for having this kind of food was because no time for
cooking . (2) The convenience to order was motivated the working people to consume the dilivery food
and being a frequency consuming factor too. The demographic factor as sex, marriage status, education
level income and number of people in the family were related to the meals and consuming frequency .
The sex factor were related to the consuming reason. (3) To develop and improve quality of food delivery

and services by having clean food, low price, having in community and setting sale promotion frequently.

Keywords: Food Delivery, Consuming Behavior, Working People
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