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Abstract

The objectives of the study were (1) to study characteristics of the learning
organization of Triple T Broadband Public Company Limited; (2) to compare the
personal characteristics affecting the learning organization of Triple T Broadband
Public Company Limited; and (3) to recommend the ways to develop the learning
organization of Triple T Broadband Public Company Limited.

The study was a survey research. The samples were 128 employees
working at the head office of Triple T Broadband Public Company Limited selected
by using stratified ramdom sampling method. Questionnaires were utilized for data
collection. The data was analyzed by using descriptive statistics including frequency,
percentage, mean, standard deviation and inferential statistics including t-test, one-
way analysis of variance and scheffe’s method.

The results showed that (1) the overall characteristics of the learning
organization perceived by the employees at head office of Triple T Broadband Public
Company Limited were at a high level as well as team learning, personal mastery,
system thinking, mental models and shared vision factors were averaged in
descending order by employees’ perception; (2) the employees at head office
perceived the learning organization of Triple T Broadband Public Company Limited
differently in each factor. The employees with different gender, age, working
position, and department had no different opinion in the learning organization while
the employees with different educational level had different opinion in the learning
organization at the statistically significant 0.05 level; (3) the recommendations to
develop the learning organization of Triple T Broadband Public Company Limited
were that the management should continue supporting the training and skill
development by applying technology for learning. Providing exchange learning
activities in order to enhance the organizational relationship was also important.

Keywords: Learning Organization, Triple T Broadband Public Company Limited
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***xx* Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
PS1 125.0167 168.8838 .3784 .9448
PS2 124.9500 171.8125 4284 .9427
PS3 125.3833 175.3413 .1812 .9458
PS4 124.9833 164.3551 .6641 .9406
PS5 124.8833 167.9620 .6767 .9405
PS6 124.7500 168.0148 .6450 .9408
MM1 125.1833 170.6080 .6100 .9412
MM2 125.0167 169.5735 .7153 .9405
MM3 124.9500 170.3988 .6903 .9408
MM4 124.9833 171.2057 .7078 .9409
MM5 125.0500 173.9160 4564 .9424
MM6 124.7833 173.8470 .4091 .9427
Sv1i 125.5833 170.7735 .3676 .9440
SvV2 125.4167 169.6930 .5094 9421
SV3 125.5833 170.4171 4913 .9422
Sv4 124.9833 175.2976 3157 .9434
SV5 125.0500 173.1689 4022 .9428
SV6 124.8500 168.6884 .6507 .9408
TL1 124.8500 171.4930 4411 .9426
TL2 124.4500 169.8240 .5522 9416
TL3 124.7167 170.4102 .4868 .9422
TL4 124.8167 169.8263 .6651 .9408
TL5 124.9500 166.0884 .7039 .9401
TL6 124.7167 165.8125 .6934 .9402
ST1 125.0167 171.2746 .6814 .9410
ST2 125.0500 170.2608 .5357 .9418
ST3 124.9167 171.5896 4923 .9421

ST4 125.2500 168.0378 .6566 .9407
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ST5 124.8167 170.2861 .5232 .9419

ST6 125.2500 168.0378 .6566 .9407

SUMPERSONAL 124.9944 169.0392 7547 .9402
SUMMENTAL 124.9944 171.4760 .8027 .9407
SUMVISION 125.2444 171.0742 .7120 .9408
SUMTEAM 124.7500 168.7237 7728 .9401
SUMTHINKING  125.0500 169.7244 .8291 .9401

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases = 30.0 N of Items = 35

Alpha = .9432
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