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ABSTRACT

The objective of this study was to study the utilization of management
information system (MIS) in the administration of private vocational schools. The
sample group consisted of 1,560 administrators from 390 private vocational schools in
13 educational regions all over Thailand.

The scope of interest included to study and compare (1) the level of
utilization of the MIS in school administration based on school size; (2) the level of
their perception of increased efficiency; (3) the relationship of the level of utilization
of the MIS and the level of their perception of increased efficiency and; (4) the level of
their perception of problems and key factors experienced in using MIS among 4
different school sizes; small, medium, large, and extra large based on their number of
students (significantly different at the .05 level).

The results of this study were (1) The administrators ranked their level of
utilization of the MIS in the school administration to be at a medium level. Large
schools utilized the MIS in the school administration more than small schools. (2) The
administrators ranked the level of their perception of increased efficiency in accuracy,
speed, decision making, and customer service aspects to be at a high level, while the
increased efficiency in the administration cost aspect was at a medium level. Large
schools ranked the level of their perception of increased efficiency in the
administration cost, customer service, and decision-making aspects higher than small
schools. (3) The utilization level was partially related to the perception of increased
efficiency. And each size of schools had the similar trend of relationship. (4) Problems
in using MIS-were perceived to be at a high level. Extra Large schools had the
problems in equipment and administrator support less than small and medium schools.
The administrators ranked the level of their perception of key factors in using MIS to
be at a medium level. Large schools focused on every factor in a higher level than
others.

Keywords: Management Information System, Private Vocational School
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