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Independent Study title: Users’ View of Document Management Design
for Project Operation in Engineering Department
of Glow Energy Public Company Limited
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Abstract

The objectives of this study were to (1) analyze and design document
management system, as perceived by users, for the project operation in the
Engineering Department of Glow Energy Public Company Limited (2) definine the
main data related to document management system as perceived by users in the
Engineering Department at Glow Energy Public Company Limited.

Primary data were studied such as project operation process and project
operation data in the Engineering Department. Then the secondary data were studied
such as various documents in the Engineering Department which involved the project
operation. Data were analyzed by using personal interview questionnaires. The
instrument used for analysis and design for document management system in users’
view was flow charts, using software for design and drawing.

The results of these study showed that (1) the document management
system in Glow Energy Public Company Limited could be classified in 3 groups: the
general document issuing, the project document about manual books, and drawing
and the specific document in engineering. Sixteen steps were shown in the flow
charts such as record of delivery document and material, and bidding process. (2) the
main data definition in document management system design comprised data
for general work management, data for drawing creation, data in equipment
specification definition, data for work procedure, data for work plan, and data for
document and material delivery.

Keywords: Document Management System Design, Project Operation,
Glow Energy Public Company Limited
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