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Abstract

This objectives of this study were: (1) to study the level of success of finance and accounting
operation via GFMIS in Ranong Province concerning the implementation of the evaluation criteria of the
official account of the Comptroller determined for fiscal year in 2010-2012 and to study level of knowledge and
understanding of GFMIS process of finance and accounting operations; (2) to study the key factors affecting the
success of finance and accounting operations via GFMIS of governmental sectors in Ranong Province; and (3)
to provide the recommendations for improving the performance of finance and accounting operations via GFMIS
of governmental sectors in Ranong Province.

The sample group for this survey research consisted of 70 staff from 70 governmental sectors in
Ranong Province who were responsible for finance and accounting operation via GFMIS. The statistics
employed for data analysis were percentages, means, standard deviation and Chi-square for the relationship
analysis.

The findings for this study were as follows: (1) the success of finance and accounting operation
to the implementation of the evaluation criteria of the official account of the comptroller determined for fiscal
year in 2010-2012 implementation of the criterion increased and most of the officers' knowledge and
understanding was at the highest level on disbursement system; (2) the key success factors of finance and
accounting operations via GFMIS of governmental sectors in Ranong Province comprised personal,
information technology system, and organizational management. The relationship among different factors of
personal and organizational management affected the success of finance and accounting operations via
GFMIS with a statistical significance at 0.05 level; and (3) the recommendations for improving the performance
of finance and accounting operations via GFMIS were divided into three parts as follows: on personal function,
the organization should put the officers with knowledge and ability to work for the GFMIS system and
periodically provide them with practical training of the GFMIS system; on information technology system
function, the organization should provide updated computer equipments and improve a speed of the intranet
connection and provide enough Token Key; and on organizational management function, the organization
should provide at least two capable financial and accounting officers and the administrator should be aware of

the importance of this system and support the GFMIS work.

Keywords: Key Success Factors, GFMIS, Governmental Sector in Ranong Province
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