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Thesis titte: CUSTOMER BEHAVIORS TOWARDS THE PETROL STATION SERVICING
Researcher: Mr. Chaovalit Narinratana; Degree: Master of Business Administration ;
Thesis advisors: (1) Dr. Chow Rojanasang, Associate Professor; (2) Suweena Tangp othisuwan,
Associate Professor; Academic year: 2002
ABSTRACT

The objective of this research were: (1) to study the customer behaviors and attitude
toward the petrol station servicing (2) to study the factors that are related to the customer behaviors
towards the petrol station servicing and (3) to study the adaptation and development trend of future
operated service petrol stations.

Researcher applied the Survey research method using Questionnaire as a data collecting

tool. This study was aimed at the customers of the six petrol companies i.e. Shell, Esso, Caltex, PTT,

‘BCP, and Jet operate stations in Bangkok region. There were 415 questionnaires, which were

satisfied, then statistical analyzing process was conducted using computer, by the SPSS for Windows
program. The personnel factors for data analyzing were by Frequencies, Percentage, Mean and
Standard deviation while proving of hypothesis using Chi-Square (xz)

The findings were as follows: (1) the major contributor to the research were men, age
between 18 — 25 Yrs, Bachelor’s degree graduated, Single, Family member between 4 — 6, Private
occupation, Income Baht/month 10;000 or less, Single car is owned. (2) the major customer behaviors
prefered to use any petrol station brands with not much difference, while the “Jet” station had special
prefered. They took services in any petrol station which was convenient. 91 Octane Number Gasoline
was the major used. The convenience store in the Jet station was prefered. The reason of preference in
each station was — near work place, - the refill period was once every 2 — 3 days, and spending 201 —
400 Baht. The facility of most use in petrol station was the toilet, spending for facilities in petrol
station was 101 -- 300 Baht, and the entering the facilities without refill of gasoline was not often. (3)
the major customer attitude towards the petrol station servicing was high satisfactory and (4) there
were many personnel factors that significantly related to the customer behaviors towards the petrol

station servicing as per the said hypothesis.

Keywords: Customer Behaviors, Petrol Station.
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