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Thesis title: Factors Related to Service Utilization of Beneficiaries at Primary
: Care Units under Universal Healthcare Scheme in Lam Luk Ka
District, Pathum Thani Province

Researcher: Mrs. Tabtip Trongsakul; Degree: Master of Public Health (Public
Health Administration); Thesis advisors: (1) Dr. Nittaya Pensirinapa, Associate
Professor (2) Dr.Warangkana Polprasert, Assistant Professor; Academic year: 2008

ABSTRACT

The objectives of this survey research were to study: (1) personal factors,
service factors, and service utilization of beneficiaries at primary care units (PCUs)
under the Universal Healthcare Scheme in Lam Luk Ka district of Pathum Thani
province; (2) the relationships between personal factors, service factors, and PCU
service utilization of beneficiaries; and (3) problems encountered in and suggestions
related to PCU service utilization.

The study sample was 418 beneficiaries under the Universal Healthcare
Scheme; who were registered with 11 PCUs in Pathum Thani’s Lam Luk Ka district.
They were selected by using the multistage sampling method. Data were collected by
using a questionnaire with the reliability level of 0.87. The statistics used in data
analysis were percentage, mean, standard deviation; and chi-square.

, The research findings showed that: (1) most of the beneficiaries under the
Universal Healthcare Program were female, with an average age of 37.29 years,
having primary school educational level, working as employees and being pupils and
students, having a monthly income of not exceeding 5,000 baht; the service factors
including services were responsive to their needs; the perceptions of service quality
and social support were at the moderate level; most of them (75.8 %) had received
PCU services; (2) the factors found to be significantly associated at 0.05 level with
PCU service utilization were age, occupation, income, services responsive to needs,
perception of service quality, accessibility, and social support; and (3) the problems
and obstacles encountered were unavailability of dental care services at some PCUs
and small numbers of recipients receiving antenatal care, Pap smear and breast cancer
examination services. The beneficiaries thus recommended that the number of dental
care personnel should be increased, a special service channel should be arranged for
emergency care and elderly persons, and the availability of extended services beyond
normal work hours should be publicized more widely.

Keywords: Primary care unit, universal healthcare program, service utilization,
service factors
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