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Independent Study title: Work Motivation Factors of Employees at 7-11
Convenient Stores in Nakhon Ratchasima Province
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Abstract

This research aimed to study: (1) the level of work motivation of the 7-11
employees in Nakhon Ratchasima Province; and (2) comparison on the work
motivation and the personality characteristics to classify the 7-11 employees in
Nakhon Ratchasima Province.

This study was a survey research. The population consisted of 2,106 the 7-
11 employees in Nakhon Ratchasima Province. The sampling size was 350 members
specified according to Yamane’s at confidence level of 95 % and the Likert scale.
Questionnaire were employed to collect data. The statistics used for data analysis
were percentage, mean, standard deviation t-test one-way Anova (Analysis of
Variance) and Least Significance Difference (LSD)

The result revealed that: (1) the study of the 7-11 employees in Nakhon
Ratchasima Province, with the factors of demographic on gender, age, marital status,
level of education, work experience, income, and position revealed that the level of
work motivation. Motivating factors in over all were at a high level; and (2) there
were different of work motivation on personality not different. Therefore the
executive have to focus on the management and care staffs to the employees feel that
they are the part of the participation in the organization for improving the eefficiency
and effectiveness of the store and the employees themselves further.

Keywords: Motivation factor, Employees
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