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ABSTRACT

The objectives of this research were to study (1) the personal characterishics of
credit card members of Citibank Visa and the American Express cards (2) the behavior of
card holders and their spending through both cards, (3) consumers opinions at various levels
towards decision making in applying for and extending membership of Citibank Visa credit
cards and American Express cards and (4) the problem of using credit cards and suggestil,ns
for sales promotions ofCitibank Visa credit cards and American Express cards.

The sample groups were credit card members of Citibank Visa and Ameri,an
Express living in the Bangkok Metropolitan area. The total 400 members were divided by
cards in ratio I: I. Questionnaires were used to ask disout decision making in applying IInd
rcnewal of membership, the respective institution, characteristics, benefits, institutional crt'dit
card issuers' service and the role of representatives. The statistics used in information
analysis were descriptive statistics, in percentages, averages, deviation standard, t-test and
F-test deviation value through SPSS for Windows.

The research had the following results: (1) Citibank Visa card holders were
mostly males aged 31-40 with bachelors degree, single and working in the private sector with
monthly income of 15,000-25,000 baht. The American Express card holders were mostly
males, aged 31-40 with bachelor's degree, married and middle level managers in the priv,lte
sector with the monthly income between 25,000 and 35,000 baht, (2) the most important is
factor towards decision making in applying for Citibank Visa and the American Express cal'ds
was fringe benefits including offers of joining and annual fee waiver. Citibank Vi~a,
membership was for less than 2 years. The approved credit was double that of card hold~rs
salaries spending was most for card household necessities. With amounts less than 5,000 b.lht
and repayment by cash or cheque through the bank. Meanwhile the American ExpflJSS
membership was more than 2 years but less than 5 years. The approved credit was unlimited.
Card holders spend the most on food and beverages, with amounts less Baht 5,000 bath Iind
rcpaymcnts made in directly debit from a bank account. (3) The opinions in decision making
ill applying and renewal of Citibank Visa cards concerned the institutional credit card issu~rs
services and the role of high-level representatives. But the American Express card is Ihe
fringe benefit at the highest level. l'here was no statistical significant difference in all factl>rs
of both card holders towards the decision making in applying and renewal. (4) The problems
of using both cards was that traders charge an extra feet card holders. The suggestion was the
institutional credit card issuers must control traders not to charge card holders fees.

K('yword~: Consumer's opinions, Decision making in applying and renewal the membership
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0 d

\11tt'UfI~1)Jfl1'b"-.'! ; , , 105



t]

v ,
~l"j'1JtU~l"j'l~(~e)..

"
'YI'Ul

\O11~ l~~ 4.30 fll~ 't'l~ fft)1Jfl11~tt\O1fl~ l~ L,1'U ~ lfJt1~ t)~fl11~fl~t~1.J~ t)fll~ i1\O1ff'U 1 'iI
OJ "

L,11.J ff~ lci$fl L L ~ ~ fll ~ ~ t) t)lf.!ff~ lci$fl,j\O1 ~ t fl ~ ~ \O1c)f~ t L 1J ~ nlClfl

0 .,.
.f11'Vi~1~ 'illLt1.Jfl\O11~t)1'l1'Vi 106

\O11~ l~~ 4.31 fll~ 't'l~fft)Ufl11~LL\O1 fl~l~~ t)~fl11~fl~L~\J~ Ufll~i1~ff1.J 1 'ilL,11.J ff~lci$fl
"I '" ~ '" ""'" ...,., 0 0 I

tt~~m~\O1UUlfJff~1')j'fl1J\O1~Lfl~~\O1C])'\O1tL1J~fl1C])'1 'illtL1.Jfl\O11~\O11Lt'YI1.J~~1\J 107.
\O11~ l~~ 4.32 fll~ 't'l~ffU1Jfl11~Lt\O1fl~1~~U~fl11~fl~L~1.J ~ Ufll~ i1~ ff1.J 1 'ilt,11.J ff~ lci$fl

"
tt~~fll~~UUlfJff~ lci$fl,j\O1~ tfl~ ~\O1c)f~ LL1J~nlClfl ~lLL1.Jfl\O11~~ lfJ' rf1~ ULriiU1.J 109.

\O11~ l~~ 4.33 fll~'t'l~ ffU1Jfl11~LL\O1fl~1~L,11.J ~ lfJt1~U~fl11~fl~L~1.J~Ufll~ i1~ff1.J 1 'iI
OJ "

L,11.J ff~lci$fl Lt~~ m~ ~ U t) lfJff~ lci$fl,j\O1 ~ Lfl ~ ~ \01 c)f~ L L 1J ~ nlClfl.
" AI~" ~'" ~ '" 0 111'" -'I
~l1.J~1J~flIJWLL~~flWff:J1J\O1~t)~1J\O1~Lfl~~\O1 'illLL1.Jfl\O11~~lfJ t~\O1UL~U1.J IIIOJ .

\O11~ l~~ 4.34 fll~ 't'l~ffU1Jfl11~tL\O1fl~1~L,11.J~lfJt1~U~fl11~fl~L~1.J ~Ufll~i1~ff1.J 1 'ilL,11.J
OJ "'" 1 '" ~ '" "'.,. ...,.", '"

ff~l')j'fltL~~m~ \O1Ut)lfJff~l')j'fl1J\O1~ Lfl~~\O1C])'\O1 LL 1J~mC])'l ~ 11.J fll~1J~ fll~.
~,,~ ~ -'I"" dd'i" '"

~ u~ fftl 1 1J1.J ~UUfl1J\O1 ~ LL~~1J't'l1Jl't'l\O11iL 't'l1.J 'YI ~ UL 'ill'YI1.J l't'l't'l t 'YI1J~m~
OJ

0 111'" -'I
'illtL1.Jfl\O11~~lfJ t~\O1Ut~U1.J 112

\O11~ l~~ 4.35 fll ~ 't'l~ ffU1Jfl11~tL\O1fl~1~L,11.J ~lfJt1~U~fl11~fl~L~1.J ~t)fll~i1~ ff1.J 1 'iI
OJ "

t,11.J ff~ 1 cj$flLt~ ~ fll ~ ~ U U 1 fJff~ lci$fl,j \01 ~ L fl ~ ~ \O1c)f~ L L 1J ~ nlClfl.
0 111 SJ' -'I

.f11'Vi~1~ \I1Lt1.Jfl\O11~~lfJ t~\O1t)L~U1.J 113

\O11~ l~~ 4.36 fll~ 't'l~ ffU1Jfl11~LL\O1fl~1~~U~fl11~fl~L ~1.J~ Ufll~ i1~ ff1.J 1 \IL,11.J ff~ lci$fl

1 '" ~ "'~ d.. 0
Lt~~fll~\O1UUlfJff~l'l1ml\O1~Ut~~fl1.JLt)flC])'L'Vi~ff \I1LL1.Jfl\O11~L'VifY 114.

\O11~1~~ 4.37 fll~'t'l~ffU1Jfl11~Lt\O1fl~1~~U~fl11~flf1L~1.J~Ufll~i1~ff1.J 1 'ilL,11.J ff~lci$fl

1 '" ~ '" ~ d.. 0
Lt~~fll~\O1UUlrJff~l')j'flU\O1~Ut~~fl'UtUflC])'t'Vi~ff 'illLL1.Jfl\O11~UlfJ 115..

\O11~ l~~ 4.38 fll~ 't'l~ffU1Jfl11~LL\O1fl~1~ L~1.J ~ lfJfi~ U~fl11~fl~t~ 1.J ~ Ufll~ i1~ff1.J 1 \I
OJ

t ~1.J ff~lci$flLt~~m~ ~UUlfJff~lci$fl,j\O1~UL~~ti1.Jt~flctlL'Vi~ ff.
" ~,,~ 0
~l1.Jfftll1J1.J~UUfl1J\O1~ 'illLL1.Jfl\O11~t)lfJ 117OJ .

\O11~ l~~ 4.39 m~ 't'l~ ffU1Jfl11~LL\O1fl~ l~L,11.J ~lfJt1~t)~fl11~fl~L ~1.J ~ Ufll~i1~ ff1.J 1 'ilL~1.J
OJ

ff~lci$flLt~~m~ ~UUlfJff~lcj$fl,j\O1 ~ UL~~ ti1.JL~flctlL 'Vi ~ ff rf111.J ff't'l~,j~~ ifJ'l1~.
~ '" 0

"t)~1J\O1~Lfl~~\O1'i11LL1.Jfl\O11~UlfJ 118.



i

..., ,
Ul'illW~l'il~ (~6)...

j/
M1..I1

\911'j1~~ 4.40 f)1'j'VI~ff't)1.Jfl111Jtt\91f)19i1~L111..1'j1tJrl'tJ't)~fl111Jfl\91L,11..119i't)f)1'jI91'~ff1..l 1 11'"

L 111..1 ff~lo)ff)LL't1:-'m'j 19i't)'t)ltJff1J1o)ff),j\91 'j 't)L1Jjti1..ltgf)cML~'j ff.
j/ ~ OJ j/ OJ OJ CI j/ j/ d

~ 11..1 f) 1'j1.J'jf)1'j'tJ't)~ ff()1111..1 ~'t)'t)f)1.J\91'j Lt't1:-'1.J'VI1.J1'V1\911Lt'VI1..l M 'j 't)L 111M 1..1 1 'VI'"
d1 j/ ~ .
'VI M1.J'jf)l'j 1I1Lt1..lf)\911~'t)ltJ 119.

\911'j 1~~ 4.41 f)1 'j 'VI~ff't)1.Jfl l11JLL\91f)19i1~L111..1'j1tJrl'tJ 't)~fll1~fl~L,11..119i't)f)1'j 191'~ff1..l 111L111..1'"
~ , ~ OJ ~OJ d ..

ff~l'b'f)LL't1:-'m'j \91 't)'t)ltJff~ l'b'f)1.J\91'j't)L1J'j f)1..IL't)f)C)I't~ 'j ff .tl1~'j 1~.
~ltL1..If)\911~'t)ltJ 120.

\911'j 1~~ 4.42 m'j'VI~ ff't)1.Jfl 11~Lt\91f)19i1~'tJ't)~fll1~fl~L,11..119i't)f)1'j 191'~ ff1..l 1 1IL111..1 ff~lo)ff)

, ~ OJ ~OJ d ..
tt't1:-'m'j \91't)'t)lfJff~l'b'f)1.J\91'j 't)t~'jf)1..It't)f)C)I'L~ 'j ff

.OJ.09

~ltt1..lf)\911~'j:-'~1.Jf)1'jfff)'I:I1 121

\911'j1~~ 4.43 f)1'j'VI~ff't)1.Jfl11~tt\91f)19i1~t111..1'j1tJrl'tJ't)~fl11~fl~L~1..II9iflf)1'jI91'~ff1..l 1 11'"

t 11 1..1 ff~lo)ff)tt 't1:-' m 'j I9i fl't) 1tJ ff~ 1 o)ff),j \91 'j flt~ jti1..ltgf)cMt ~ 'j ff f111..1 'j 1J i;' f)'I:I W.'"
OJ~ OJ ~. OJ.09

tt't1:-'flW ff~1.J\91'tJ't)~1.J\91'jt~'j~1'1 ~ltt1..lf)\911~'j:-'~1.Jf)1'jfff)'I:I1 123.
\911'j 1~~ 4.44 f)1'j 'VI~ fffl1.Jfll1~tt\91 f)19i 1~L111..1 'j 1tJrl'tJ 't)~fll1~fl~t,11..119i 't)f) 1'jI91'~ff1..l 1 11'"

t111..1 ff~ 1-Mf)tt't1:-'m'j 19i't)'t)ltJff~lo)ff),j\91'j 't)L~jti1..lLgf)cML~'j ff.
j/ ~ ~.I 1 ..OJ ~ 0 OJ.09

~11..1ff'VI1JlJ'j:-' tJ'b'1..I'tJ't)~1.J\91'jLfl'j~\91111Lt1..lf)~1~'j:-'~1.Jm'jfff)'I:I1 124

\911'j 1~ ~ 4.45 f)1'j'VI~ff't)1.Jfl11~Lt\91 f)19i 1~t111..1 'j 1tJrl'tJ 't)~fll1~fl~t,11..119i 't)f) 1'j 191'~ff1..l 1 1It111..1'"
~ , ~ OJ ~OJ d.. j/ ~

ff~ 1'b'f) Lt't1:-' m'j \91 fl 't) 1 tJff~ 1 'b'fl1.J\91 'j 't)t~'j f)1..I L't) f)C)I'L ~ 'j ff ~ 11..1 f) 1 'j 1.J 'j f) 1 'j" 't)~.
OJ j/ OJ OJ CI j/ ~ d d1 ~ ~

ff() 11.J1..I ~'t)'t)f)1.J\91'j LL't1:-'1.J'VI1.J 1'V1\911LL 'VI 1..1 M'j 't)t 111M 1..1 1 'VI 'VI M1.J'j f)1'j'"
0 OJ.09

1I1tL1..Ifl\911~'j:-'~1.Jf)1'jr1'fl'l:l1 125

\911'j 1~~ 4.46 f)1'j 'VI~ fffl1.Jfll1~tt\91f)19i1~t111..1 'j 1tJrl'tJ fl~fll1~fl~L ,11..119i 't)f) 1'j 191'~ ff1..l 1 1It111..1 ff~lo)ff)'"
, ~ OJ ~OJ d ..

tt't1:-'f)l'j \91't)'t)ltJff~l'1ff)1.J\91'j flt~'j f)1..IL't)f)C)I'L~'j ff .tl1~'j 1~.
0 OJ.09

1I1tL1..If)\911~'j:-'~1.Jf)1'jr1'f)'I:I1 126

\911'j 1~~ 4.47 f)1'j 'VI~fffl1.Jfll1~tL\91f)19i1~'tJ't)~fll1~fl~L,11..119i't)f)1'jI91'~ff1..l 1 ~t111..1ff~lo)ff)

, ~ OJ ~OJ d.. 0 .,.
tL't1:-'f)1'j\91't)'t)ltJff~1'b'fl1.J\91'j't)t~'jf)1..ILflf)C)I't~'jff 1I1Lt1..lf)\9111J't)1'b'~ 127.



11

Q.I ,
ffl~'Ut'U~l~l~(~t)u

"
111J1

~ 11 1~~ 4.48 f) 11 'VI~ fffl'lJt1111Jll~f)~1~!1:I1J 1 1tJfi'\lfl~t1111Jfl~l~1J~1')f)1 1 191'~ ff1J 1 'iI..

l 1:11J ff1J 1.)ff)l!'CI~f)11~1')fl1tJff1J 1.)ff),j~1 fll1J~t11Jlgf)c]il't'j1 ff f111J fft11,j1J.
" ., 0 '"

~flflf)'lJ~1 'il1!l1Jf)~11Jfl1')f't'j 129..

~ 11 1 ~~ 4.49 f)1 1 'VI~ fffl'lJt1111Jll~f)~ l~l 1:11J 1 1tJfi'\l fl~t1111Jfl~l~ 1J ~ 1')f)11191'~ ff1J 1 'iI..

1 1:11J ff1J1.)ff)ll'CI~m1 ~ flfl1tJff1J1.)ff),j~1fll1J~t11Jlgf)c]il't'j1 ff f111J 111-li f)'!:J W...
.,~ ., ~ 0 '"

11'C1~t1Wff1J'lJ~'\Ifl~'lJ~11tl1~~ 'il1111Jf)~11Jfll')1"t'j , 130.
~111~~ 4.50 f) 11'V1~ ff1')'lJtl111J11~f)~1~11:11J11tJfi'\l1')~t1111Jfl~1~1J ~ flf)11191'~ff1J 1 'iI..

11:11J ff1J1.)ff)11'C1~f)11~flfl1tJff1J1.)ff),j~1fl11J~ t11J1gf)c]i1't'j 1 ff f111J ff'VI ijl1 1 ~ ltJ')f\J.
4' ~ 0 '"

'\I1')~'lJ~11t11~~ 'il1111Jf)~11Jfl1')f'rj 131

~111~~ 4.51 f)11 'VI~ fffl'lJt1111Jl1~f)~1~11:1iJ11tJfi'\lv~t1111Jfl~1 ~1J ~flf)11 191'~ ff1J 1 'iI l1:l1J..
~ .~ 4' ~4' oj 0' " ~

ff1J 1')1'f) II 'CI ~ f) 1 1 ~ flfl1tJff1J 1 ')I'f)'lJ~ 1 fl11J1 f)1J 1flf)C1f1 't'j1 ff ~ 11J m1 'lJ 1 m1'\11')~.
4'" 4' 4' "'" "",

ff t11 'lJ 1J ~1') fl f)'lJ ~ 1 11'C1~ 'lJ 'VI 'lJ 1 'VI ~ 1l1 'VI1J 11 1 fl1 'iI 1111J 1 'VI..
"'9" ~ 0 '"
'VI t11'lJ1m1 'il1l11Jf)~11Jfl1')f't'j 132

~ 11 1~~ 4.52 f) 11 'VI~fffl'lJt1111J1l~ f)~ 1~11:11J 1 1tJfi'\l fl~t1111Jfl~1~1J~ flf)11 191'~ff1J 1 'iI..

1 1:11J ff1J l.)ff)l t'CI ~ f) 1 1 ~ fl fl1tJff1J 1.)ff),j ~ 1 fl11J ~ t1 1J 19f)c]il 't'j 1 ff.
0 '"

.t11't'j111J 'il1111Jf)~11Jfl1')f't'j 133

~ 11 1~~ 4.53 f) 1 1 'VI~ fffl'lJt1111Jl1~f)~1~'\Ifl~t1111Jfl~1~1J ~ flf)11 191'~ ff1J 1 'il11:11J ff1J1.)ff)

.~ 4' ~4' oj 0' 0 o'
11'C1~f)11~flfl1tJff1J1')1'f)'lJ~1 fl11J1f)\J1flf)C1fl't'j1ff 'il1111Jf)~11J~1!l111J~~11J .".'.".' 134.

~ 11 1~~ 4.54 f)11 'VI~fffl'lJt1111J11~f)~ 1~l1:l1J 1 1tJfi'\lfl~ t1111Jfl~1 ~ 1J ~ flf)11191'~ ff1J 1 'iI..

1 1:11J ff1J1.)ff)11'C1~f)11 ~flfl1tJff1J 1.)ff),j~1 fl11J~ t11Jlgf)c]il't'j 1 ff f111J 111-lif)'!:JW...
4'~ 4' ~ 0 0 I

t!'CI~t1Wff1J'lJ~'\Ifl~'lJ~1lt11~~ 'il1!l1Jf)~11J~111111J~~11J 136.
~ 11 1~~ 4.55 f)11 'VI~ fffl'lJt1111Jll~f)~ 1~!1:I1J 1 1tJfi'\lfl~t1111Jfl~!~1J ~1')f)11191'~ff1J 1 'iI!rJ1J..

ff1J 1.)ff)!! 'CI ~ m1 ~ fl fl1 tJff1J 1.)ff),j ~ 1 fll1J ~ t11J l g f) c]i!'t'j 1 ff f111J ff'VI ij 11 1 ~ ltJ')f\J.
4' ~ 0 o'

'\Ifl~'lJ~1lt11~~ 'il1l!1J f)~l1J~ll!111J~~l1J 137

~11 1~~ 4.56 f)11 'VI~fffl'lJt1111Jl!~f)~ l~l~1J 1 1tJfi'\lfl ~t1111Jfl~!~ 1J ~ flf)11191'~ ff1J 1 'illrJ1J..
~ I ~ 4' ~4' oj 0' " ~

ff1J1')ff)11"1~m1 ~flfl1tJff1J 1')1'f)'lJ~1 fl!1J1 f)1J!flf)C1fl't'j1 ff ~ 11Jf)11'lJ 1 f)11~fl~.
4'" 4' ., ""'" """9" ~

fft11'IJ1J ~flflf)'lJ~1 !!'CI~'IJ'VI'lJ1'VI~1!! 'VI'!.! 111 fll 'iI 1111J 1 'VI 'VI t 11 'lJ1 f)11..
0 o'
'il1!!1Jf)~1~I~ltl111J~~11J """'."."""'."."'.' 138



~

WJ

Q.I ,
'i1'l'j'lJW~l'jl-3 (~~)

u

'j/
11'1.11

\911'J 1~~ 4.57 f)1'J 'VI~ff'iJ'Ut1111Jtt\91f)19i1~t"'I.J'J 1tJf111 'iJ~t1111Jfl\91t~ 'I.J I9i 'iJf) 1'J 19i~ff'I.J i \Jt"'I.J
OJ

~ I "' 4' ",4' d 0'

ff1J l'b"rut CI:: f) 1 'J ~ 'iJ 'iJ 1tJff1J 1 'b"f)'U\91 'J 'iJ t1J'J f)'I.J t'iJ f)Cb"t 'l'i 'J ff.
..I

.f11'l'i'J11J \J1tt'I.Jf)\9111J\911tt11'I.J~~1'I.J 139

\911'J 1~~ 4.58 f)1'J 'VI~ ff'iJ'Ut1111Jtt~f)19i 1~1I'iJ~t1111Jfl~t~'I.J I9i 'iJf)1 'J19i~ ff'I.J i \Jt"'I.J ff1J1;ff)

.~ 4' ~4' do'

t t CI:: f) 1'J \91 'iJ 'iJ 1tJff1J 1 'b"f) 'U \91 'J 'iJ t1J 'J f)'l.Jt'iJf)Cb"t 'l'i 'J ff.
."I 'j/. ~
\J1tt'I.Jf)\9111J'J1tJ l~~'iJt~'iJ'I.J , """""""""""""" 140

~1'J1~~ 4.59 f)1'J 'VI~ ff'iJ'Ut1111Jtt~ f)19i1~t"'I.J 'J1tJf111'iJ~t1111Jfl~t~'I.J I9i 'iJf)l'Jl9i~ff'I.J i \Jt"'I.J
OJ

~ ."' 4' ~4' do' 'j/ 4'

ff1J l'b"f)tt CI:: m'J ~ fl'iJ1 tJff1J 1'b"f) 'U ~'J 'iJt1J 'J f)'l.Jt 'iJf)Cb"t'l'i 'J ff ~ 1'I.J ff(11'U'I.J.
'j/ 4' . 1 'j/l ~
~flflf11J~'J \Jltt'I.Jf1\9111J'JltJ ~\91flt~'iJ'I.J 142
OJ

\911'J 1~~ 4.60 f11'J 'VI~ff'iJ'Ut1111Jtt\91f)l9il~t,1'I.J'JltJf111'iJ~t1111Jfl~t~ 'I.J I9iflf) 1'J 19i~ ff'I.J i \J
OJ

t,1'I.J ff1J l;ff)ttCl:: m'J I9i flfll tJff1J lcJff),j ~ 'J 'iJ t1J~ ti'I.Jt~ f) clf't'l'i 'J ff.
"1'I.J 'Jllf{f)~WttCl::t1W ff1J,j~1Ifl~,j~'Jtt1'J ~\91OJ .
."I 'j/. ~
\Jltt'I.Jf)~l1J'JltJ l~~flt~'iJ'I.J 143

\911'J1~~ 4.61 f)1'J'VI~fffl'Ut1111Jtt\91f)19i1~t,1'I.J'JltJf111'iJ~t1111Jfl~t~'l.JI9i'iJf)1'JI9i~ff'I.J i \J
OJ

t~'I.J ff1J l;frutCl::f)l'JI9i'iJ'iJltJff1J 1;ff),j\91'J 'iJt1J~ti'I.Jtgf)cIf't'l'i'J ff.
'j/ ~ ~_I 1 0' 4' ~. "I'j/l ~

~l'I.Jff'VI1ilJ'J:: tJ'b"'l.J1I'iJ~'1J\91'Jtt1'J~\91 \Jltt'I.Jf)\9111J'JltJ l~~'iJt~fl'I.J 144

\911'J 1~~ 4.62 f)1 'J 'VI~ ff'iJ'Ut1111Jtt\91f)19i l~t,1'I.J 'J ltJf111 fl~t1111Jfl~t ~ 'I.J I9iflf) 1'J 19i~ff1.J i \Jt,1'I.J
OJ

~ I ~ 4' ",4' do' 'j/ ~

ff1Jl'b"f)ttCl::f)l'J\91flflltJff1J 1'b"f)'U\91'J 'iJt1J'J f)'l.Jt'iJf)Cb"t'l'i'J ff ~ 1'I.Jf)1'J'U'J m'J.
4' 'j/ 4' 4' ~ 'j/ 'j/ d d i 'j/ "'

11 'iJ~ ff(11'U1.J ~'iJ'iJf)'U\91'J ttCl::'U'VI1J1'V1\911tt'VI'I.J 11'J 'iJt \Jl11'I.J 1 'VI 'VI 11'U'J f)1'J
OJ

."I 'j/ I ~
\Jltt1.Jf)\9111J'J1tJ l~\91'iJt~fl'I.J ]45

\911'J 1~~ 4.63 f)1 'J 'VI ~ ff'iJ1Jt1111Jtt\91f)19i l~t,1'I.J 'J ltJf111 'iJ~t1111Jfl~t ~1.J19i flf) 1'J 19i~ff'I.J i "i)
OJ

t,1'I.J ff1Jl;frutCl:: f)1'J I9ifl'iJltJff1Jl;ff),j\91 'J 'iJt1J~ ti'I.Jtgf)cIf't'l'i'J ff .f1 1'l'i'J11J.
."I 'j/l ~
\Jltt1.Jf)\9111J'JltJ l~\91'iJt~'iJ'I.J 146



w

OJ

t1'1~1JWi11'V'f..
"

11'Ul

d G' G' 0' G' ~ d d d" !.I "
f)1~'V1 2.1 ttff~~tl111Jff1J~'U1i1J~'jttl'j~\O11J1Jtltl"C1'V1tf)fJ1~fl~ 3 f-IlfJ11'Ul 11.

."d .1 G' ~ ~d o'd' G' ~ G'
f)1~'V1 2.2 f)l~u'j~tf)'V11J\O1'jttl'1~\O1 Clf\O1tt1J~fl1Clfl1J\O1'jt~'U tt"C1~1J\O1'j'V1fl~ 26

d G' ~G' C1/ 0' G' ~G' oS 0' G' d

f)1~'V1 2.3 f)l~1J\O1'jflt1J'jfl'UtflflClft~'jff 1J\O1'jflt~'jfl'Utflf)Clft~'jff (1J\O1'jt~fJ1)

tt"C1~ii\O1'j'V1fl~ 36
..."d ,"'" G' "'~""~IIJ'" &

f)1~'V1 2.4 tlWtllt~fl"C1f)tll ffl~l'j()ttff~~~~.f)l~t~fl t11t~l t1) !~~lfJ~'U 44
.OJ

f)l'rl~ 5.1 t~fl'U 1 ~~11i'j 'j~t~fJ~ l'Ufll'jff'!Jtl'j (1~i~'U) tt"C1~fll'j'i11'j~t~'U
"G' ~ ~d o'd .G' ~ G' C1/ 0'

~fl~1J\O1'jttl'j~\O1Clf\O1tt1J~mClfl tt"C1~1J\O1'jflt~'jf)'Utflf)Clft~'jff 163



,
-=t

'lJ't1't11

0

'U'tlUl

1. ft11'j,J&1JU'j,Jl&&'t1~ft11'IJrilftW'\J6~UW1-'i1., .,

i\J 1 ~f11i~n\)i1\)\),j\Jt~\JtJtl"fJ~t'l'1tll \J l~'[jllildffl~tldl1Jff::~1f)ff'UltJtt~::tldl1J~ d~t ~ d...
if 'Ut11 \J:Ii ~ ff ltity i \J f11~t;} It\J\J 11 ~n11tt~::t;} It\J\J~1~,j~:: ~ 11\J ~~ f11~ t;} It\J\J n1)f1~ ~ 1J1911~"1

"
OJ

,.j _I .." ,,~ .09 _I 1 ..d "I"" ~., Q
t \J fJ ~ 1) 1 f11J ~ ::'lfl'b'\J 1Jtl dl1J~ tt ~:: tl dl1J t" 1 t 1) ()~ 1J~:: tJ'lf\J '1'11):: t~ ~ 'U \) lf1f11 ~ ()fJ'U~ ~ ttl~ ~~

OJ

"
.

.."
ttl ~ ~~ ~tifJt~\J~~ lff~f1if \JtfJ~ f11~'U~f11~'I'11~ f11~ t~\J ~~,j~::f1fJ'Uf11~ 'fi~1i \J ltll~ tt~::ff()1,j1..l

OJ

d ., Q " Q ~", ".. ," ., _I J' "I_I d "
'I'1fJfJf1'U~~ttl~~~ ~l~1J~tff\JfJ'U~m~ tMttf1~1J~ltJ ~~::~'U1Jl\Jf1~l~"\J t1J'I'1~fJ~m~tldl1Jff::~1f)

.OJ" ..
ff'UltJi \J f11~~fJff\JfilM~fJ'U~f11~fl\J i~~ffl1Jl~() i .If',j~~ ttl~ ~~tt'l'1\Jt~\Jff~ lf1 i 1..If1~::tillt~1..I"fJ~

~'U~l.tltl~ t 1:1 \J ff1J 1.)ff1,j~~ ttl ~ ~~ \)::~'U ,j~~ ttl~~~"fJ~1i1..l1tll~M ~ fJ"fJ~'U~1:1'1'1~dtt 'I'1\J ~fJfJf1,j~~
OJ OJ

", .,k ~ 1 d Q., Q d"l"" .,Q ~ .;. "I" .,k ~ ~
fJtJl~\JfJtJM\J~ t'U ~tJ'I'1d~t~1..I'U~~ttl~~~'I'1 t~~'UfJ1..I1J~t1J\Jm~t~1J~ltJ ~~'I'11~M\J~ M~fJt1J\Jm~.
t ~ 1J 1J ~ fi ltl d l1J tJ \J tl ~"fJ ~ 'U tl tl ~ i \J f11~ 1J ~1.tl tl ff\J ~ 1 tt~:: 'U~ f11 ~ i,J( ~ti fJ,j~ ~ 1j 1J lf1tn\J f1i1

OJ' OJ

tl d l1J t 11 \J \) ~ ~ ~ ~:Ii ~ t M ci 1\1 t vi 1 t1'U t.;j \J f11~ t ~1J tJ 11..11 \)4fJ" fJ ~,j ~:: 'lfl'lf\J tt ~:: t ~ 1J,j~ 1J lW f11~
" "

M~\Jt1tJ\Jt~\J i 1..I~::'U'U1J1f1;j\J ",j~::f1fJ'Ut1'U1i1..l1tll~f1"1~ (t'VJ~) ffMi'j ~~i}~~l~fJf1L,jtJ~~ 0.5%
" .,k ."

tll~ il\)::ff ~~~ i ,ri}~~l~fJf1t,jtJi 1..I,j~::t'l'1f'1~~~11J C)I'~ff ~~~~t1'U~f1fil~tifJ,j~~ ttl~~~ ~d1J'fi~f11~
OJ

~1i\Jltll~~lW'lf6ttlP1~::ttM~ 1rf'1v7W1\Jl'Utltl~1f1~ tt~::t'l'1tll \J 1~~1P11~ "1 t~fJ'U~Ml~tldl1Jt~tJ~ i \Jid~.
."

M ~ ltJU ~r;Jl\J 1Jl~l i ,rtldl1Jffl1Jl~() i 1..If11~~ \)l~W lfJ1..I~~,j~~ ttl~~~1jtt\J d l-i11J "tJltJ~d1Jlf1;j\J.." ..
tt~::\)1f1tM~m1w1\Jlf'1f1~~1J~tn~;j1..li\J,j~::t'l'1f'1ffMi'~fJt1J~m t~fJ1\J~ 11 t1\JtJltJ\J ~.f'1. 2544.-

.
"., .., Q ..~ Q " Q

(\JltJff1J'U~W 1i~d~f'1 ~\)~f11~dC)l'l fJ\Jt~fJ~t1..l'lf1..ltt1..l~ \Jff~. f1~~t'l'1~1i~f11): M\Jf11~t~\JOJ OJ ...

18 ~t]f'1~mtJ\J 2544)



2

nl'j 11,,1' -3;{'U i'U 'II'j n\1ii ~ 'j lfl 'j~~ L~ 1J 1 Ufl1Ufl111J~L~'t)V1't)Vl-3i1i't)L,i't) -3 1V1ULU Wl~
.., .

lU't)1i'Ulfll'j lL M ~1J'j~Lflf11 flU (1iU)1.) 1f1u'j~nlf1UflL~nm'jfilM'U ~ 'j lU 1f1;{'U(9j11~1~'Uii~'j Lfl'j~'iI
., ., ..

Llft~nl'j 't)'t)nii'il'j Lff11J 'U't) n \11 flU ii~1Jf lJ ft'ilnl'j fi't)'U il'j~'j 1 fll~'t)'U;{'U (9j 1\11 fll~1J\1 fi 1M 'U ~ , ~

l,j~lfl1110% lMii't)1,j~lfl11 5% ~'t)~fI't)~ii'Ul~'t)fl~ti'l~ lLft~1JflJft~'t)lQ~t)'t)ii'il'jlfl'j~'iI\11fl't)lQ
.., ., .

22 ;j l"'U't)lQ 20;j l1ft~~t)'t)ii'il'jLff11J"'t)~jjfllQ1,j(9jlfl11 18;j Vt~Ul~'t) i,flJ1nl'jii~'jLfl'j~~
..,

~'t)~ 1i'U lfll'j~ lW 'Jf61M 1J l~ ff1J fi'lJfl11~fll'j 11,j ~;{'U ~fl~'II'j n\11JlnV-3;J'U 11ft ~ ~~ liI 'U i,f 1i'U lfll'j

,,; " , " i '" I ., III" -dt
lWfl~fllfl~1'UHt)fllJ~'jl1ft~n'j~'iI'Uflfl~fll'j 'Jf\11flHl'UlJ'il1 11J11\1~lU'Unl'j ft~ llftn 11\1flllt)1J

M 'II .

.,
nl'jfl't)n11J'j11Ji'Uilil~" Vt~1.J1til1i'j'j1J1Ufl1J1L'jnL.,j'11.J1til1i'j'j1J1Ufl1J'jlfl;j 1U\1'Ut)~

m til1i 'j'j 1J lU fl1J'iI ftfl~;W 'j 11J 1 1J t) ~ fll'j ff~ff1Jl1" 1Jl~'t)lLft~~fl ~'j l~ 1" 11"~ nl'j flfl nii'il 'j ff1'U"~
., .., .,

i'Um'j~'t)ii'Uti'111"~lJ1nl'j ff~Hfti,f1J11J1Wii~'jlfl'j~'iI w 1'i1'j1Jlff\11;j 2545 jj~1'U1'UVt-3ii'Ut)~
, .,

2,684,291 ii'il'j 1~1J;j'U\11n~1~1~fl1fi"U;jfi't)'U 791,328 ii'il'j M1't) 41.80% ff1'U1J11J1Wfll'ji.j;~lfl
., ., ..,

fil'Uii'il'jlfl'j~91i'U191'j1Jlffl1'jfl~'t)-3;j 2545 jj1J"fll'j11JVt~ii'U 71,629.39 -li'l'UlJlfll~1J;j'U

" ...d. -dt .."." i """ III Q
16,445.54 "l'UlJlfl M'jfl 29.80% 'b"~lU'UflM'Ulff-31n'il111UW1~nl'j 'Jf\11UH1'UlJ'iI'j~'t)~fl'U lflfl1J

., ..,
1J11J1Wff~;j'U 42,052.43 -li'l'UlJlfll~1J;j'U 11,337.43 -li'l'UlJl)1 M1't) 36.91 %

'II .,
1i'U lfll'jW lW 'Jf6Vt ~ 1)1 flll,,~iIi l~U'j ~ 1)1 f1lJ 111' fl nl'j 1':5'U L't) fl'Jf'U 'iI" fl~\1'U lJ 111' flii 'iI 'j

..,
lfl'j ~'iI\1 fil'U 1J lii'Ujjii ~'j lfl'j~'iI i 'U 1J'j ~1)1f11 flUn11 200 ii91'j \11 flfl nfllfl '\.I 11ff'U flt)~'jlU"~lVfl~.

";111"""-1 1 '" I """.. ..,
i11"~L~'t)'U l~ff)11iu'j~ fI'Jf'U~l~" 't)fll~fl'jlJt)1'U W'j't)1J~1f1n"Qfl1ilL"~11H'Unl'j~"1~)1'Ulff'U \1

...,
(lJfl'\.Il "vIllUUlJii~'jlfl'j~~ 2002" 2544: 6) ii~'jLfl'j~~\1i.j;fi"U't)v1~UVt111Ji'U~w~UjjflV 3

'II 'II

1J'j~1fI)1iMtY., ft't) ii~'jlfl'j~~~'t)~1i'Ulfll'ji'U1J'j~L)1f1 1~'U ii~'j1i'Ulfll'jfliifl'j1)1f1 ii~'j1i'Ulfll'j

n'j ~lflW ii~'jLfl'j~~~fl~1i'U lfll'j~jj~'jl VISA/MASTER/AMEX 1~'U 1i'Ulfll'jflM l'j 1 flfl1~1.
ii~'j1i'Ulfll'jn'j~lflW AMEX ii~'j~'t)~lJ111'fl~1,ji~1i'Ulfll'j L~'U ii~'j~fl~ DINERS M1't) AMEX.
\1~1<;i'U ~fl ~ii~ 'j ~ jj91'j 111"~lJ 111')1~ 1,ji ~1i'U lfll'j ftflffl1Jl'j t)\1~ i.j;1 fli 'U fft)l'U ~~lflff'Uti' 1 M 1fl i,f.

..., .
lJ1nl'j ltifllJ\1~ Vt11" fl i 'U~W ~\1 ii~ 'j~'t)~ fft)lii'U i 'UU'j ~lflf1ii 'U \1~ i.j;1 flfi'lJfft) l'U \1~lflff'U A1M1 fl

..,
i ,flJ1 m'j lU~l~ i'U 1J'j~1)1f1 1 ~flii~ 'j\1 1,ji ~'Jf't)~1i'U lfll'jii 'U'jjn\1 ~jjti 11i'j 'j 1J1U fl1Jff ~n1111"~ 'jjfl\1~

'II., .
"'t)~il'j~MU1~1J~1'U 1'U 1~fljjfll1JflJ\1ff~ ff1'Unl'jlJ1m'j l~'Ufi't)'Ufil'Uii'il'j lfl'j~~ ff1'U i MW1"'U

'II u.., , .~ , _I " "Q"~ -dt ' Q~
1i'Ulfll'j"Jnfl'j~ llft~ffl~1\11n~1~u'j~lflf1 't)1)11i'Ulfll'j'b"~11lJ~n 'b"~lU'U1i'Ulfll'j~'UlL'jn., fllu~

i "'" "",;, -dt""'; .1 "" i "'" ~
Uln MlJ'jnl'jff'UL'b"t)ff1'U1Jflfl"IU'Uff'Ul'Jf't)'t)1'Uflu'j~ff~fl)1 M1~1~'U,,!~,,!~ t)~ 1,500,000 lJl)1

., .1 III '" Q ., ~ "0.1 ., ...'III" ...Q " """
~U 11J~'t)~1JM"nfl'jWflM'j't)rjfllu'j~fl'U l"'t)flH't)'U l~ 12-60 1~'t)'U ()11Jl: ~"1~1~'UfJff1'U1Jflfl"

..." ~ '" l,'f" '" ~
1~'t)~ UlJlJWlf11J: fJ1J't)L~'UtJff1'U1Jflfl", fl'Ufllfl'U 2544 : 3)
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'5U 1fl1'i~i 111J~ n ~ ~1i1U rrt) 1UU n1'i I~U ~ 1 ~ll 'i ::1\'1fr~ 111 tY ~~ UU 'fi'1J"fi~ 1 CI n 111'

1Jjn1'iu~'i1fl'iflI'11Ull'i::I\'1fr1\'1v 1rlfiU 'Vi.fr. 25331~Vfi{)nU~'i1fl'jfl~~1~ll'i::1\'1fri1~n1J1cU11u
." " ", Q Qd o'd' ~ -;'1 '11".1" .1 Qd 1_.1 Q -'!

1~fi 1J~'ilfl'i~~'b"~II1J~n-1'b"1 LUU 'Vi.fr. 2537 L~u'i1Ju~~'i::1J1J "'b"~ U111J~n~" flfi \'1'i. 1588

~~rr1~1'it) l11'1Jjm'i ~lU\'11~ 1 \'1'j rY"Vi\'11f1\'1nluI'1C1t)~ 24 -i11~~ 1f1U11\'1fl1 U 1C1~'i::1J1Jfl~1 \'1';.
fl ClIClt) { 1 vi 1 II n1{~ ~lnll'i::I\'1frffM f !U1~j n1~11.i{ 1JU ~ 1U~'i ~::jjt II ri1Vff"{)~ff~l-1fnl'fJ1"{)~

"
U ~ 'i ff~ 1-1fn ff1 ~ 1'i t) i 1~ 'i 1vn 1'i W Ifr1J "~~ 111J ~ n 11fi{~" 11J if ff ff:: rr~ fl ::11U U 111' 1J j n 1'i

PayLite liifinU~'i1m'i ~fiUci$l'i:: 1 11'Ti1ll1 n1J11Iriff~l-1fnU~'i 11C1::fl'ifi1Jfl f1f11u n1'i f n1J1'ViV11J1C1
.."

'i1~ti~n1'ilflU\'11~";11 Cln IICI::U~jjff\'1tll'i:: 1v~,1ijuvn~ln~lv lu"w ::1~v1nU'5U 1fl1'i~~

111J~njju~'ilfl'ifl~11 Cl1Vll'i::lfI\'1 1 JJ1Jj m'illriff~l-1fmiit)n l.i{1f1~1~fl11~111~1::rr~ ff111f1JUI'1'i
" ...

ul~jnu1~MI'Vi'iff ifUlj~I,j'1~11ull'i::I\'1fr1\'1vIUUU 'Vi.fr. 2520 1~V1JjoJ\'1 c:i$";1{ t']f~Ii1U~111\'1U

ff1if n~lu'tifi~I~V11 UIUU~ 1 \'1 V li1uu~ 'i~lilu~fi1JrrU U~fl11~lIfi~n1'ifl1U n1'i vifi~I~V111C1::

UU1~~ 11vn11 T&E Card 11C1::I1Ju~1{~nl1~ <Charge Card) 111fi 111fiU~'i~'u~ln~1~1~ulcjf
" "" .,..".,..6S ,., _I .,Q ~" Q do"" ~ "dd ., Q

~lVCl1~11 U 1 \'1~U"U fiVn1Ju'i ::1~ n1'i L ~IICI::m 'i~::'i ::1~UIICI::\'1 ff1 flW~ U~I1JU ~\'1 ~fl11~'i 1J ~~.." ..
."

~()1J\'11~n1'i 1~U -ti~ ~ U~l 1 flrifi~ ~ 1J1oJ \'1U1~j nu1~ fl';1'Vi'i ff <' \'1 v) i1~ n1J'5U1fl1'i n'i ~1\'1'Vi.
~ln~ IICI::1J1oJ\'1 c:i$";1{ ~1t1~ 11C1::11Ju1J1oJ\'11u 1 \'1V'i1v11'in~1 11'1J1 m'i"fifiu'jj~1~1~1.t~ClU~ 24.
-i11~~
_I 0 "_I 0' d Q., ~ ,~ ._I ., Q., d 0'
u'i::~l ~1Vu'i::ff1Jm'iW11C1::fl11~1~fJ1'b'1l"Y"{)~1J'i1J\'1 L Mty LU~1~u'i::1\'1fr 1J~'iUI~'inUIUfl'b"I'Vi

'iffjj1J1 m'i U~ 'i 11 CI 1Vll'i :: Ifl \'11 11' 11 riff~ 1-1fru-iUt1U fl11 ~11JU ff1nCl11v~ 1 U ~1~ii~i1w o/i II CI::fl W.
." .

fl1'Vi-ti 1 ~~ll9iu"fi~U~'i";~ffu~'fi'~n-d11 ~~ i~f1Jm'i vfi~f1J~l nff~l-1fn";1 1 II
." ..

1UU t:lll'i::nfi1J n1'i ";~'5U 1fl1'i IICI::rrt)lUU -tiUfi nu ~ 'i Ifl'i fl~ ~l~lrrUfil~UU i "11C1::..
ff\'1tWlfr1J~l~ "l ~ln~lV nt~~1111'jj~~~ffU1~t1fiu~'i Ifl'ifl~ i JJI1Julfl~fi~UU\'11~m'il~u1un1'i

." "
-{)1J~ 1V 1.i{fffi V IW ~;jUI1JU fiU1~ ~1 n 'Vi~ U ~ t1UU IIU~ll 'j ::I~U n 1'i 1 cjf~ 1 VIICI::m'i1J 1111 'i I~U"U ~

'111_1" 6S "'" ., _I Q ~"'" d lJ " , .-'! ,
~UIU~fl11Jfl I u~1V t)~1I~11~fiUfl1J~'i~::u'i::I~U~1 L 1111C11flfiU\'1~::VU"UlffU {)~1 II~UV1C1~11

." " .., Q d-'! Q -'! d d d d" ."., Q Q Q ., Q
1J~ 'i 1fl 'i~~ nfl U ffUI'b'fi ~M UIICI::~finl1JV\'1~U~II1J n'i 1J l'b'U nu n1'i 1J'i 111'i m'i I~U ~~ 'Vi Cl1~UUln~

."
~lnm'i 1 cjf~lvlnU~1~lfJ,,!~fl1'i::iJl"YM1~1~ "l n~::n'il1J~ll'1nfiQ-tiff~l-1fn";~M ~~ IICI::~lnl111'1 ~CI

" .." """., ., "Q., ~ -s -~ d Q d dd' ., Q ..~I
~~ nCl11~111C11"1~~U~ ~U U ~1~ VffU L ~frn1J1 m'i lu'i V1JI\'1V1Jfl11 ~fl f1111U \'1 ~~fi m'i ~~ ffU L ~I uU..

ff~l-1fnU~'i Ifl'ifll'1 111I'1~CI~~~ 1 ~ 1 11'~U{)l~ff~l-1fnU~'i "{)~U~'i Ifl'ifl~~fiUn 1~Vfft)lUU"U~~1~
.."

ll'j~I\'1fr 1~VW~1'iW 1ff\'1tll'i:: 1fJ'b',1~1~ "l -ti~~ i~f1J~~,,!~"fi~~1Jj1f1fl-ti1cjfu~'i!fl'ifl~~~II1J~n

d' ., Q., do'., ~., &.. ,,:!,-s Q
1'b"1 IICI::1J ~ 'ifi !~'i nulu n'b"I'Vi 'j ff1J ~ 'i L~1J ~'i MU ~ L U I" 1'1 n~ ~ 1\'1 'Vi ~111U fl'i 'Vi 'i U ~ \'1 ~frfl1J 1 'Vi q~

.." ., "Q 1 "
n'i'i~n1'iL'b'1J~'i"fi~~1J'i flfl~1V..
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I , 2. l(;1t'Ju'i~ff~flftl'il'i)fJ
..

.j/

2.1 1~tJfff)'tJ1c;'f)'tJW~ri1\J1JfIfI ~~tJ-3f)l'j l"\Jff1J1c)ff)1J'191 'j lfl 'j ~ 191~~ll1J-3n1c1i1ll~~.
"' '=-"' ~ ..
1J 191'j tJl1J'jf)\JltJf)C)j"l'l4j'j ff

.j/...~ '" ..."' ~ j/ , '"' '=- '=-'" "'" .
2.2 1't41 tJfff)'tJ1't41(j191 n'j'j1Jf) 1'j f1tJ1JI91'j ll~~f)l'j t 'l!"~ 1tJ~1\J1J191 'j lfl'j~I91C)j"l91l11J-3f)1C)j"lll~~

"' '=-", ~ ..
1J191 'j tJl1J'j n\JltJf)C)j"l't41 'j ff

2.3 1~ tJfff)'tJ 1 'j~lfi'1Jfl111Jfi~1~ \J ~ijlPi tJf)l'jIPi~:a\J i ~1" \J ff1J1c)ff)11~~1Pi tJtJ1tJff1J1c)ff).", "' '" """ "'" , "' '=-"' ~ ..
'j~ M11-31JI91'j lf1'j ~191C)j"191111J-3f)1C)j"111~~1J191'j tJl1J'j f)\JltJf)C)j"l't4l'j ff

2.4 l~tJfff)'tJ 111 WM1 i \J f)1'j i .If'1J'I91'jlf1'j~191 11~~,r tJlff\J tJll\J~lPitJf)l'jri -3lff~1Jf)1'j~ltJ"
j/"' '=- '=-'" "'" , "' '=-"' ~ ..

1J191'j 1 fI'j ~191C)j"1911l1J~mC)j"1 ll~~1JI91'jtJl1J'j f)\JltJnC)j"l't41'j ff

..,. .., 3. ft'i"t)'lJ!!Ulf1~m'il'i)fJ

~1,jtJ if1n1M\J~f)'jtJ1Jl1\J1fi~ i \Jf)1'jfff)'tJ1f1tJ 1Pi1111J'jflff'j~ (Independent Variables)
OJ

e1J .1 j/ "" '=-.1"' '=- '=- d", .
C)j"~1J'j~f)tJ1J~ 1tJ flW ~f)'tJW~ff1\J1JfIfI ~~tJ~ff1J1')1'f) ll~~1J'j~lf1'n1JI91'j lf1'j ~191~tJ-3ff1J 1')1'f)'n 1J~~l91tJ..
1Pi1111J'j19111J (Decpendent Variables) fltJ fl111Jfi~1~\J~ijl9itJf)1'j1Pi~:a\J i ~1"\Jff1J1c)ff)ll~~f)1'jlPitJtJ1~

"
ff1J1c)ff)1J'I91'jlf1'j~191 't4I(j~n'j'j1Jm'j i .ff~ltJr-i1\J1J'I91'j lf1'j~I91lfi'-3'j1tJ~~l~tJ~l9itJ i 1Jij

3.1 ~dAA1J18'tr1~

OJ' '=-

3.1.1 f'}W~f) lIW::UJUllrJ rJ ~'UfJ-3'ff'JJ1'Jf f)

1) l't41f1'

2) tJ1tJ.
"' ~

3) 'j~~1Jf)1'jfl'f)'tJ1

4) fff11\Jf11't41ff1J'jff

'"
5) tJ1'l!"'t4I

0 I

6) 191111M\J~~1\J

7) 'j1tJif1l9itJl~tJ\J

_I OJ '=- ";:'1 '=-

3.1.2 u'i::II1r1'UfJ-311Pl'ilrJ'iC;}Pl rlluU'ff'JJ1'1ff)
"""" "'" ,

1) C)j"191111J~mC)j"1

"'"' ~ ..
2) tJl1J'jf)\JltJnC)j"l't41'jff
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3.2 fY1AA1J"j(i11~

3.2.1 f) ';1 1'JJrlfiJ1MU 1 UA 1un 1 "ivlfiJ£fU 7'i}m"iliJuu'JJ1ilnll~::n 1"i~'fJfJ 1fJu'JJ1iln

v '"
V~"ilf)'ifiJ~

jJ '" jJ '" '"
1) ~l'1Jfff)l1J'1Jf-If)f)f11J~~L~~~~

OJ

2) fl1'1J ~1J-flf1'tJW ~W ff1J,j~~f)~,j~~ 1~~~~OJ .

3) ~1'1Jff-.IJ~U1:: ifJ'b',J~f)~,j~1L~1~~
jJ '" '" jJ '" '" '"

4) ~ 1'1J f11~1J~m~~f)~fft111J'1Jf-If)f)f11J~~ L~~~~AL~::1J-.lJ1J1-.IJ~f)~~1LL-.IJ'1J
OJ

.!( jJ jJ d d, jJ '"
M~f)11l1M'1J1-.IJ-.IJ Mf11~1J~m~

3.2.2 nqfln'i"i'JJn1"iV1fi1f) ffiJfJ 1,rU~"ilf)"ifl~

1) ti1 ";;~lfJ~1'1J,j~~L~1~~9if)1~f)'1J

2) 1~f11~'lf1~::L~'1J~1' ';;~lfJ,j~~l~~~~
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n'J fl1J11'tJ 1fl~ i 'tJ n 1'J iiitJ: nl'J tU~ tJ'lJ1-YitJ'lJfl111Jfl~lM'tJ~fl~ ~1J~1.f1f1~~~flnl'Jl9l'~ff'tJ
OJ"

i \l1,j'tJ 'i.'(1Jl.)fn1ti:1;~~flflltJ'i.'(1Jl.)fn'J~1-111~,j9l'J 1f1'J~9Ic]f~t1'IJ~n1~1 11i:1;~,j91 'J fl11J~n'tJtgncii1W'J 'i.'( i 'tJ.
t~9In'j ~t'V1W1J1-11'tJfI'J.

~1AttJ~6t1'~~ ~11~tJ~Al1.J

wq~f)~j1Jf)1~1Jj1.f1fl191£1 1 ;(u\?Ij AfI~ ~\?I

OJ I 4 I. ti11~~lU~lUU~'J1f1'J~~9ifJ~~fJU
tJtUaf)~tU~t1'1U1Jflfla~a~ff1Jl~f) ~ 0 A' ". ~ 4

2. '11if)l'J'II"l'J::~-3Uflli'll"\llU1J~'j~fI'j~~
I. AWfl

2. fJ1U..
3. 'j ::c;;'1Jf)l'jfffl~l fl'111JfI~~11u-riii(;]af)1~iI~iYu1 'i)mj~iJuff1Jl;;f)

, ~ OJ ~

4. 'i.'(t)lUftlWt1"1J'j'i.'( 1Aa~f)lj\?laalqff1Jl~f)1J\?Ij~flj~\?I
" ~" ., ~

5. fJl;fW 1. ~l'Ut1"t)l'IJUrjfJfJfl1J~'j~fI'j~~

6. ~lt11-11l-3-31U 2. f11U~U"'flllWfJWt1"1JU~~fJ-3U~'j1f1'j~~
" A A.I 1 ...~ A

7. 'jlu1f19ifJt;'fJ'U 3. ~lUt1"1'I1iu'j:: U'II"'U~fJ-3'IJ~'j1f1'j~~

"4 ~,,~
4. ~l'Ufl1'j'IJ'jfll'j~fJ-3t1"t)l1J'U~fJfJfl'IJ~'j

OJ

A ~-'I

~ fI 'j ~~ 1t(j::'lJ1'I'IJ 11'1~ fJ-3 ~ '1t11'1U 1-1 'j fJ

" "dd~" ~
t\l 1 11'U 11'1 1'1 111 fl1'j'IJ'j fll'j

~ ~V

4. 'tf'!J'!J~ijlUf)111~[J
dO

" .., I ..,,-'I., '" ..'" I '" ,.,
4.1 flW i:1;n'tJw~ ff1'U1JfI fli:1;~'f)~ff1Jl')j"n~t:1'f)'lJ9I 'J ~fI'J ~9IC)I'9I1t 1J~fl1C)1'l'V1 tt91 fl9l1~n'U

..OJ

\I~~ fl111J fl~lM 'U~'f)nl'J 19l'~ ff'U i \It,j'U ff1Jl.)ffl1t(j~fI1'J ~'f)'f)lUff1Jl.)ffl,j9l'j 1fl 'j ~9I tt91 n~ 1~ n'U.
., I ..,,"'., ..., d... d ,.,

4.2 fJw i:1;n'tJw~ t1"1'U 1JfIfi i:1;~'f)~ff1Jl')j"n~t:1'f)'lJ9I'J 'f)t1J'J n'U~flnC)l't W'J ff'V11~9In9l1~f)'tJ

\I ~~ fl111J fl~t M 'U ~'f)nl'J 19l'~ ff'U i \I~,j'U ff1Jl.)fru1(j~fI1'j ~'f)'f)lUff1Jl.)fn,j9l'J tfl'j ~9I tt91 n~l~n'tJ.

I
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~V

5. 'IJ~1J~'lJV1m"j"1'\)tJ

N1iiu1I1n1'11'U~'\Jv~1'\J~'\Jv~m1Rn);llfli' ~ulP1'~fiv 1tlu"
jJ.1 .1 .,;

1 jJ 1 ~ '" .jJ ~ 1 .,;", ~

5.1 '\JV1J1'\J~~1'Uu1::'II"ln1 u1::'1f1n1'Y1 'II" 'Un11t1'n);llflV n111J~1J1 fifl'YI{}V1J911

."

1fl1~91 ~i1L1J~ n1cJf1U11::,j~1 V11J~ ti'ULgn';L'\'j1 ff 1 'UL'\J~m ~L'YI'\'j1J'I11'U fl1

.

...

jJ '" ~ ~ d jJ ~ 1 '" ~ ~

15.2 '\JV1JL'\J~~1'UL'UV'I1111::t1'n);llfl111Jfl~111'U'\JV~~1J1 fifl1~'\'j1::11v~n1191~ff'U 11

"

..
11:1'U ff1J l.;fn 1111:: n n fi VV llJff1J1.;fm:: 'I111~,j911 I fl1 ~ 91.}i~ 111J ~ n1cJf11111 ::,j911 V11J~ ti'U1g n'; 1'\'j 1 ff

jJ d jJ 0 .'" ~

5.3 '\J'eJ1J1'\J91~1'U11111 m11n1J'\JV1J1111::'YIn::'I111~1~V'Ut'U11fl1J 1'1.t1'. 2545- 1Jm1fl1J

"

'\'j.t1'.2546

~ v.!

6. UtJ1JJf1W'tl~UW1~

~OJ OJ """ ~ 0'", jJ ~ '" 1 jJ '" jJ 1 .OJ n11111 Ufl1 ~'U 1Jt1"\'j 'YI 'YI1I::91 V~'UU11J'I11tJ '11 fl1111'1111 1U11'1 tJ fl1111 1'\J 1 1I1111n'U

..
lP1'~fitJ 1 tlU

6.1 t11'i~VV1[J«)J1;1n 'I11J1U{i~ 1::U::11111 1'U m1{itJfl1tJ~,j9111fl1~91'\JtJ~ff1J1.;fn

.

1'1 q~ n11111'i ff1J1.;fn,j9111fl1 ~911ti~ m1 UtJ 1Ji'1J 1'U ff'U fl'1 'I11tJ ~~91 tiw tilJii 'U "l l~tJ ff111.;fn1ti~fl111J

W ~'\'j'eJ 1 lIff ~ff~ fl W fl11'i ff1J l.jfn 1 f.i' 1J ~1I:: 1ti~ n11 ~tJff'Ufl'1'111tJ ~~ 91 ti w cttii 'U i1un n11fitJtJ 1U

" ...

...

ff111.jfn'\J tJ~,j9111fl1 ~91.}i~111J~ n1cJf11111::,j911V11J~ti'U1~ n';1'\'j1ff l~tJ ff1J1.jfnljfl111J'\'jtJ 1 lIfitJ m1 1 11'

..
ff'YI Dtl1:: 1U'II"U1111::nn1J~ nn'\JtJ~,j9111fl1~91.}i~111J~n1cJf11111::,j911tJ111~ ti'U1gn';11'11 ff 11::";1111'

1ti~m1~tJi1'111tJ'\J U1U1::U::11111 1 'U m111:1'Uff1J1.jfn

..
y ~" 49 jJ '" ~ jJ", OJ ~ ~'" 0'", .~

6.2 N1J'ililfl 'I1111U{}~ 11nfl1'111tJff1J1'11"n~{}tJ1J9111fl1~91'b"91111J~n1'b"11111::1J911

.." "

tJ111~ti'U1g n';l'\'j 1 ff ~ L1:I'U fl 'U 1 'YIUtJ1ffUV ~1'U1'\J~n~ ~1'Y1'\'j 1J'I11'U fl1 1111::1111 ~,j'UL 1:I'U ff1J1.jfn~t1tJ,j911

..
Lfl1~91i~ fftJ~tl1 ::lft'YIlP1'~ n~11

6.3 U~'i1fl'j~~ 'I11J1U{i~ L"-5'U1'I111ff~n~tJtJn 1~Ut'U1fl111'11ru'll"6 ff{}1,j'Un111"-5'U

'I11tJ1J~11'Y1~tl1 ::ntJ1J1i1 till,j~1 Lfl1~91 ljfJW ff1J,j~1n-t1'LftU~ti1JL"-5'U ff~ 1 11' 1~L"-5'U'li1'j ::ci1~'I1'! 1L1n

jJ 1 ~ 1 ~ jJ ~ '" 0 ~ .~ 'II jJ

11nfl1 'Um11J1 ftflff'Ufl1U11::1J1 nn 1J1tJ1J1::U::L1111m1'1fn::L~'U1111::m1 ~tJ'UL1'Y1'U1~'U ff~ I~

"

6.4 U~'j1fl'j~r1~~"1J~~1cu'1 'I11J1tJ{i~ ,j911 Lfl1~91fi1~tl1::L'YIt1' ~tJtJnL111:: 1 11'1J~n11

1~tJt'U1fl11.}i~U1J~ni1~ti1J 1J~11'Y11cJf1 tJ'UL91tJ{U'Uo1f"U1L'U11 ft1u1~-HtJ ,j911Lfl1~91.}i~LL1J~n-1cJf1

."

c'i$~ljfft:yf{ n);lw VISA U11nfJtJ~1J'U~1,j911 1i'U1fl11.}i~U1J~n1'U tl1 ::L'YIt1'1 'YItJ 111'1J~n11,j9111fl1~~

" .
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." ."... ' " 1 a a .d., ~ a 1 ~a ..' .1
,111J~nn111'U~ 1 'U'I'1'U1J::n'ft11t1~1J~'jlfl1~~'I'1ijijn ~tJ~'U1fl11Cb'~II1J~fi 'U1J1::I'I'1ft 'I'1UIU'Vf1::

" "
'ft'JJ1;n~Uij,j~ 1111J~,j'UII'ft::lrI'U 'ft'JJ1-iifi,j~ 1Ifl1Yi~cif~ 1I1J~fl-1o-lJ1 <;)'~i1

1) ,j~11~'U

2) ,j~1'1'1ij~

...~... a cd., d" ". d
6.5 1J~j61)Jjn1l16nCb'I'Vf'j'ft' 11 JJ1Ut1~ 1J~1'1'11'U 'U~ij1J'ft"Uij~~l'U 'I'1ij~I'I'1U111'ft::n1'j

,j'UI..1~lrI'U11"'n 11:j'ijl~Ufi11 T&E CARD (Travel and Entertainment Card) ~~ ',j1.Jf,j~1Ifl1Yi~1I9i

tiijlrl'U 'b'1{1Jfi1{~ (Charge Card) 11:j'ij,j~'j~ ',j~1f1~1~1~'Un1'j1.1'f~lUii1~11i{ 11~ijUl'U1Ufl11JJ

'ft'::~1fi 1 'U m1 1 ~'ft'ijU ~~1I~ n9i 1~1J1fi,j~1Ifl1Yi~~'j ~~'ft'JJ1-iifi,j~1clf1'j::IU'Vf1::ti1~'j1JJIi1UJJ'j1UiJ

". "
lI9i',jflij~clfl'j::ti 1~ijfiliiu~lti~;j'U~lfifi11 1 t,j~1 1I9iflij~clf11 ::~1 ~~lJJI1't1111'ft::I~ JJ~l'U 1'U ~ 1JJ

t1111'U~ 1~U',jIi1Uti11CJf~lUI~JJI~JJ 1J1'1:l'l'1 ijIJJ1'fI'Ulgfici'I'Vf'j'ft' ("I'1U) ~1f1~ ~~lrI'U'ft't11,j'U~ijijfi ...

., 1 " ~ 1 "..i., ~ ., oj.. a., 1 " o'! .1 a.1
1J~'j 111J'j fi1'j 111U ~ 'b'ij 1J~ 1ijlJJ1 fi'UlijfiCb'I'Vf1 'ft' JJ1J~1 111't1ij fi11 'ft1U1J 1 ::111 'I'111 't1:: JJ11 't11U11J111J 1J...
..."

o'! 1 " ~ o'!., ' " .,~a" ",. "" " 1 aa .d
l'Vfij 11'ft'JJ1'b'fi'ft'lJJ1'jt1I'ftijfi'ft'JJfl1 ~~lJJfltU'ft'JJ1J~'I'1'ft't111J'U ~fi111'U~ 1 1 'U'I'1'U~::fi'ftl1t1~.

"
I U 'Vf 1:: 'ft'JJ l-iifi ~tiij,j~ 111 ~ ~,j'U 1I't1:: Irl 'U 'ft'JJ l-iifi,j ~ 1 ij IJJ1' fI'Ulg fici' 1'Vf 1 'ft' <;)'~i1

., ~., oj.. ., a
1) 1J~1ijIJJ'jfi'UlijfiCb'I'Vf1'ft' (1J~'jI'UU1)

2) ,j~'j'l'1ij~

_I ') .!~ , \J) 91...
7. 1J'i~!fJ'11U't1ftl~dl'i)~!~'iU

7.1 f-4'ft'U ij ~ fil'j i?J U ~:: vl1 111"1'1 'j 11Jti~'Vf tl ~ fi11 JJ fil1 ti ij,j ~ 'j 1I'ft:: fi1'j 1.1'f~ 1 U'U ij ~

"~ 1 .., ~~.J' ..",. ., ~ ., oj.. .9 ~
1f-41J1 11fl f-41'U1J~'j Ifl1~~Cb'~1I1J~fi1Cb'111't1::1J~1ijIJJ1 fi'UlijfiCb'I'Vf1 'ft' Cb'~~::IU'UII'U1'1'11~ 'U fi1111~...

..".1
fi't1U'I'1~'I'11~m1~'t11~'Uij~f-4u'j::fiij1Jm1

7.2 f-4't1'Uij~ fi11i?Ju ~::";1 1 11' 'I'1111Jti~JJ'ftI11~~~ i 1Jf11'U '~il1~~ijf-4't19iijfi11<;)'~ii'U 1 ~

" .
Irl 'U 'ft'JJ1-iifill't1::9iijij 1 Q'ft'JJ 1-iifi 'U ij~,j ~ 11fl 'j Yi~cif~ 1I1J ~ fl1 o-lJ1 II 'ft::,j ~ 1 ij IJJ l' fI'Ulg fi ci'1'Vf 'j 'ft' ~ ~

~,j'j::fiij1Jfi11'ft'lJJ1'jt1~~::U1,rijJJ'ft~lfim1i?Ju',juf1JU1~ ~\PJJ'U1i'U1::U::U119iij'U

7.3 f-4't1'Uij~fi11i?JU'ft'lJJ11 t1 i tlrl'UlI'U 1'1'11~rl111f1J~1'U i?JU,j1 ::111 'I'1lto)U1f1'U11:j'ij i t

IrI'U,rij1.J't1-fJl~fJ~fl11,j~'jlfl'jYi~U1::lfI'I'1g'U 'l



,
.:s

'U't1't12
, ,

~~ 'JI
ljjWf)jj~'t'l!f)F.Jl61J~..:j

" " ...
n 1'S 1 iitlfl f ~i11~f)ffn~ 11ntl1 n1J m11tJ~ tl1J lVi tl1J fl111Jti~ l~ 'U ~ f) ~1J 11ft fl Vi ij~f) n 1'S

"
91 ~ if'U 1 \J I fl 'U ff1J l;n II C1:-'~ f)f) 1fJff1J 1; n 1:-' 'I111~,j~ 1 Lfl1 ~~ c)f~ 1L 1J ~ nit1f 1 lLC1:-',j ~ 1 f) 11J 1 n'U

lijnc;il~1ff 1'Ul~~n~~LY1~1J'I11'Ufl1 ~1iifJ1~fln~11L'U1ti~ Y1q~Q L1C1:-'~1'U1iifJ~1~tl1'1i'f)~~1~ ~
"., '"

~~'U

1) fl111J'I11J1t1~f)~,j~1Lfl1~~

2) tJ1:-'1~fl111Jlfl'U1J1~f)~,j~1 Lfl1~~

3) tJ1:-'lftY1~f)~,j~1Lfl1~~

4) i!n~w:-'~f)~,j~11fl1~~

5) Ll'U 1ti~Y1q~Q~L~tl1'1i'f)~n1Jfl111Jflf)~m1 1LC1:-'fl111J~~~f) 1 \J

.,..,.,0.,0 "
6) ~1'U1\JtlY1mtl1~f)~

OJ ~

1. fl111J't11J1U'Ut)-3'IJ~'j"tfl'j"(;l~

." .
fl111 ",j~1Lfl1~~" ij11ni1\J1J1\J1nfl1111fl1~~ c'if~fl1i1fj~iuijfl11;j1n~fl111JVi-

"
llU 'U f)'U~ 1t191 11LC1:-,fj~ i U Lfl \J Vi fJf) 1Jf1J n\J 1J1nii n 1 \J '11 uii n1'lf1n11 iI ~ii\J Lfl1~~i~ij'l1 C11fJ"

fl111J'I11J1t1 t!; ~ \J:-'Lfl\J fl111J'I11J1fJ 1 ~~\J f) ~n1Jm1 11 1 1 tJ1 ~LLC1:-'fl111J'I11J 1t11L~C1:-,-ii'U \J:-' iU'li~LL~~"
" .

n\J L~tI~LL~lfl\J m11iI\J'I11f)V111~VilL~n~1~n\J itJ

.,. 4 _I ", "..\ 1"Credit" 1J1\J1nft1~1C11~\J flf) "Credo" lLuC111 ~1~1\J1L'lff) (I believe) ~tI Credo

.,. 0 .!, _I ' ..\ 4 i " 1" 1 ., .!, '"
Ln~\J1nn11Hff1Jfl1~f)~ card 1LC1:-' do C)I'~LLuC111L'lff)t1f) ~ 1 \J (trust) tlf)1J11J (to place) C)I'~1J

"
iin1'lf1n11~1~ ~ 1~1,rfi11;j1n~fl111J~f)~Lfl1~~ 1~iI~i1 ~11J~1i11J

.." "
-Hold Worth n~1111 "Lfl1~~ Lfl\Jfl111JL.jff)'jj\J~f)~~Lfl\JL1i'1'11i1-ii'Uij~f)C1n'l1i1" "

.!, ~ .,0", oj 1 i .0 .,fill"'!' ~ 1 .,

C)I'~11l\J1JflflC1Y11Jfl111JL~1J \JL1C1:-'fl111Jff11J11t1 \Jn11\J1fJ'lf11:-"I1\J I~" C)I'~11l\Jn111Jfl~ \JY1ff\J:-'

""1 " .,. " d
~f)~H 'I1Lfl1~~ (L\J1'11\J)"
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-Joseph French Johnson 1'1ffil~1f1~fl11)J~6~lfl~Yif11-)'iu Money and Currency

.~?i ~ d 1 "'11 " .s ~ " .~ 1 1 " ~ ..~ 1 ~ .s
111 "lfl~~f1 IlJ~Wft~Vl1)~ 11 !~)J1C))'~,(,(~fll11~6lJ~nl~ ~U 11'('(rurul111)~1)lU W 1U ~1U11~-3 ~

" "

.""" ?i 1 " 1 " ~ 6Ulflf1" C))'-3llJUm~)J6~ UVI~~fYU~~6-3fj 'l!'lfl~~f1 (~n\1~) (t!UVI~ '('(~VI~lW~Wft 2528: 28)

-ijf1Ul.1fU1-3f1(2530: 10 U'1-31U 1J~'b'11)6UI~n 2543: 6) Uf1~lfl~Yif1ijiin)jW~liJu

~ d d ~" ~ d ~ ~ .~ ". ~ .".1 .
Wftl'('(f1ruftf)'lVl~~'lJ'b'6fj66nlJf1~lft~VllJf1~'l!"tJ1I"'~ftlU)J6'l!'6~6~fjt)6lJf1~11~6611))J~1Jt)lU~6~" " ."
~ti6Uf1~ ifl~ Yif16~lJU 11iA lUf1 ~fl1U 1Ift~ 1U11 )J~61fJm~ i tUf1 ~ \1~i11~6IiJU11ii n!lU 11 ~ti6Uf1~i1

" .
liJuf4ijiYVl1i1 ~ nl~ ~6iYUft'111ft~lJj m~fi 1-3 'lliJ~I~~l.]f'tJ.. " ."".~ ~ .' ~ "" "" ..I ..." ~ 1 "...

~~UUfll11 "lfl~~f1" 1)-3\1)J1Ut)~fl11)Ji'l!'6(16~~\111~ ftn11U 11"'~11)1\1~VlU6)J~lJ \1)J..

m~ ilft~I1J~U~ 1U~"'fllU1)~UU 1~6~lUI~U 1U6Ulflf1

...~ .~ d ~ 0'. ~ ~ ~~" ~
lJ~'jif1'j~~ (Credit Cards) fl6lJf1~Vl1iU lfll~W1W 'l!'U11 ~ 6'('((11lJU nl~ l~Uii"'~lJ~)j VI ~66nlJf1~..

.."
ifl~Yif166n 1 'If fllJ"'flft' l'¥iliJU '('()Jl.1fn~6~f1~1~6~1 1 1J~6iYU ft'11116lJj fll~ W oflUft'11116 '('((11U..
lJ j nl~ ~ ij .fJ6~ n "'~ iiJ U of lU ft'1'('()Jl.)fn1 lJ U f1~ Ifl ~ Yi f1 fllJ 1iU lfll~ 1116 lJ jo;j VI f46 6 nu f1 ~ ifl ~Yif1..
f4lJj1ftfl ft6U ~1)~91~iYU 1 1)liJU'" n ft'1 \116 '('()Jl.)fnU~~ ifl~Yi~fllU 1 ~ fl1~flfl)j 1Ii"'~lm UlJl'¥iUlJ116~

" "
1~fil~ 'll.JfU ftl~~fjn..;u ~6ruUU 1~1~u1um~r-i6uoifl~~ fll~~~)Jii1U)J1I"'~IUU1J1lJfil~ 'l 9I"'6~

1)u.fJ6i,(,(u61J~nu6u1 'If l.fJl 1 1)liJU6Ul-3~ U~~ Ifl~')~~ '('((11UU m~ l~U 1Ift~lJjo;jVlU9I~ Ifl~')~~66n
.."~ ~ 1" ." ~1 "'?i ~. 1". ~" ~ 1 ~ 'II'" , ~ ~ ...1 " .

lJ9I~lf1~~~ 11ilf)~lJ~ ftflVlllJ~'('()Jl'l!'ruW6 'l!'C))"tJ'('(Ufll11"'~lJ~m~ ~UU~ !)J~6~1)lUI~UVlUVI 1111n.. ." .
of lUft' 11116'('((11~ lJj nl~'¥i liJU '('()Jl.)fn~6 -3U9I~ Ifl~')9Iii~ liJU '¥iVl~ llJil.l{111U~ ~ Ifl~Yi9lij'lJflflft

~1~U1.fJ6~ 3 r:J1U ti6 (1,(,(,(,(1~~V Tft1Jt1JI1)jt1J 2540: 15-17)

1.1 fj'66flif~'j (Issuer) ~~1Jn9i1/t1lft~Ulfll~1116'('(t)1~UU m~ I~U~';llijUlI~ t11)
"

1J~ ~lftVli1 U1)~U~ ~U lfll~1IM ~1J~~1V1fY1 Vlu1/t6'4t1Jlf1 1'1f~u lf11~W 1m 'l!'vi ~1J ~~IVlfY1 VI U';llij~
"" .

1I~t11)i11/t ~6n1)lfli1ijlJjo;jVlfil~ 'lliJ~~1~1~)Jln'¥iiMlJ~m~U9I~lfl~')~ 1~ui1)JfllJ~~lfll~lJl~

11M ~1.Jf~ U9I~~6~II)Jfl1 fl~ ~~ lfll~ f466nUf1~ 1)~66nUf1~ Ifl ~,)~ 1 M 1Iftf4ti6U9I ~ 1 ~ U1)~ 1 'lfti6U~~

n~6rullJlJ1.J 6{ )Jwof 6 )Jffll~ l\1ii ntl~ U9I~ 1J~~ ~ 1911U ~ ~'l!'1'b'~ ffll~ lVi ~ IUU~,j' 1~ (611) fJ~ 1J t11U)

\1ii~ff61lJ~6~1~~1~6~ ffllU lUru;I~~ r-Jln1i~ lfll~ ~6~ 11 ii.~ 6 1~6~ 1I"'~'('(6lJ (11)J fflJtlU~" ..
". .." "~ ~. ...~. ...". ". ~ ~ ~

m~ I-3U~6~'lJflfl "'~ ~ IW6ft~fl11 )J1'('(U-36~IU 6-31)ln11 ~ fll ~ 'b'1~ ~~6 -3 fj(16lJ9I ~ Ifl ~~9I~ U U 6 fl1) 1 n
" .i iI". ~ "... ~.I ~ 1 ~. "" "

~ lJ 1-3 ~~ lfll~ 611) nl11~ ~ 11 ~(16lJ f1 ~1)~9I6-3)J1-3~ Hln nlJ~~ lfll~ ~ 1~1~~ 1) 1~ 1~ 11~ ~~1U..
" , 1"". ~ "". ~... ?i

~U lfll~ 1) ~ 11-3~ 6 n 111 ~ ~ \1 ~ 6~ ~ IlJ UlJ 9Il~ 'l 11 fj(16 lJ f1 ~ 11'" ~ ~ 1~ fll11 ~ 6 '('((11~ lJ ~ fll~ VlllJ~

ff)Jl.1ffl1JDufi 1.Jf~~ti6Uf1~ fl6-3liYUfll1i~~ )Jii1U)J i ~m~ liJ~ '('()Jl.1fn~ lU1J '1 ""1



Ijrl "'IV I"V"'U"~ .
ft1U'ilU"i1W,"1"i,"UL 11["1)

1.2 rjti"t)U~j (Cardholder) ff1J1c1ff1~i1"t)U91'j 1Jf1~lflu'tJf1f111iU1tl1'jrftU~gu11J11'11tl'j

~ Ulflu 11'1J1c1ff1 1 tl 'j ~ f11'j U91 'j Itl 'j1i)91~ ~ilt) ~jjfJW ff1JU~9111J~ ff(11UU fl1'j I~U nl'l1U ~ 1 ~UlffU

fl 11i 'j 'j 1J 111 U1J (fl 1 11'1J 1c1ff1) 1 U 1 ~ U~11C\ 1 ~ n 1 '11 U ~ 11C\~iI U ~ 1J U U~ 9111J'j~lij U1J'I17 "t),j't) U ~fl1J~ U ~
., .

1iU 1tl1'j fi'UUfl1J911 Itl 11i)91ii U l~U fi'i1UU911 '!~t11U911Itl11i)91 , 1J1 .1f'llnr 1Uf11'1176ff(11U 1J1 fl11 t11f1 U

Q 1 ., Q '" '" 4 ~ " 'd "" ""'"
11'1J1'b'f1 tl1 ~fl111J911Itl1~91~U~1iU 1tl11Cb'~ '!~1Jltl1t)~'I11J1U~U~1iU 1tl1191~ 1'rl'l1U 111Utl1 r-I(1U..

" .,
U911 ,!~.y,uiiu f11'117Uc1f11 ~fl11J 1fl1'j fl1U1u 1~I~U t1 n1'11U~IIC\~ilu~~lUI~U t11iU 1tl11'rl~1 U~

~lUII'rlU'1Jn6u

" ,,'" ~ d ~I ~ 'i ...~ .I~" "
1.3 j1~tll't1j"t)'tTO1~1Jjmj'rllu~'tT)J1~flltlj~mj1J~jltlj~~ (Merchant) ufl9111Utll

., .,'" Q" Q" '" Q "Q '" "'" ~ " 1" Q " '" '"
't11 U11'(11U 1J1 f111 (11~ 1 UffU tll'l11U1J1 f111~1UI~U 11'~U1'!~1J r-ICb'U ffU tll 'b'1J 1 f111U 6U 1191 (11Cb'U..

." .",~ ,,~ '" '" Q 1 I 0 """" ~ " '" 1" ~ .s 1 ""'" '"
11'Utlll~UI'b'6 'I11U1J1f1l1 ~Ur-It)U'b'11~ '!~1Jr-ICb'UffUtll't116 'b'1J1f1111Jlfl~U Uf1liU11Utll'l11U..

..,Q ., , .,., ~ '" "'" ., 0 '" Q "
11'(11U1J1f1l1'!~91f1C\~f11J1iUltl1111'!~UU1J11J1J911Itl1~91~6~'rlr-l(1U1J911~U~1iUltl11Ul1J1Cb'611'Utll..., ." .'" 1 " Q., ""'" '" Q ,_1'" d Q "'" Q ""' 1 "" Q
'1116 'b'1J1fll1UU 1I'rlU'rl11Utll'l11611'(11U1J1 f111'!~ ul1 Umfl1JI~U '!1f1r-1Cb'611'Utll'rl 'b'1J911Itl1~91...,1 " "'" Q d ., '" ".1 1 ., '" ,

~U11U tll'l11U11'O lU 1J1 fl11 '!~If11J111J111J'I1C\fl!lU fl1'j Cb'U~lU (Sales Slip) l~lHlf1 U 1Jt:y'b'1Ifl
.,1 ., '" ., "'d' " ,,~ ,., ' 11 Q

1iUltl11 U1~U~11C\1 30 1U '1116 'rlU'rlf1 fl (111f1Ufl11UU 1iUltll1'!~ 1J'!lUI~U1IC\~ Sales Slips

II~ C\~\l U1JiI U ~ IffUfl 11i111Jl11 U1Jff1U C\fl1ln1iU 1tl11 I~U i1U1J 911 Itl 1 Ii) 91 fl lU 1 U 1J 1 ~ l'rl ft"! ~iI U~lffU

ff1UC\fl 1% ti'1IfluU9111tl11i)91 Visa 'I17U Master card IffUff1Uc\fl 3% Ifluilu

1J911 Itl 1 Ii) 91 jj1Jtl tlC\~I~U1,j'U~ 3 ~lU vl~f1rl11,j' l~ilu 1IC\~11'11Jl1 (111 11'fl~tl111Jff1JWU 11'
"

~ lIJ"" '"
l1JUfll'V'1 l~fl~U

~ .,
fi1.J1~1'i bb~::~t111.J'lJ1.J~'f}'f}n

OJ

0 1; ,r(;l'ibf1'i~(;l ~lUI'-iU

V1'"J-1t11),J'1!11:;~'lJ '" d ~
11Uf11n1JI~'lJf111J Sale Slip

LijnL~u

--~ .,.,
~t1'f}'IJ(;l'i 'i11.J~1
OJ

" ,'" '"
'1161'11'6

fil'V'l~ 2.1 Ilff~~tl111Ji{1J"I7'U £~'V~,j~1Itl~~~1J'l.JtltlC\~I~tJ1,j'V~ 3 r:JltJ.
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'il1fl~ U .fl1'r1~ 2.1 ff't'1 »U 1~ 1U'b"~ ~'fJ-3~1 n'il,j9111tl1~91~1j'fi 'fJ'lJtltlCl~ 1~U1,j"fJ-3

" .~ """ ~ ,,"'., "W d' "0 1" w Q" d
't'1-3 3 flClJJ tl'fJ f4'fJ'fJfl1J911 f4tl'fJ1J91111C1~111J ~-3't'1flCl11JJ111C11 't'11 111J9111tl1~911~lJJ1JJ1J't'11J1't'1

.OJ OJ

11J fl11 1 .If'~lUl1't'11J1~1J ff~ 'il1JflCl1U1"1J1J 7 f11111-l{fl~'fJ-311J 1tl11~ 1jri11J11~-3't'11-391C11~ff1J1~'fJff -3JJ1fl
OJ

f1111 CJJ~ tU 1 U1 ~'lf1ffJJvi1J:1i'i'fl'b"11J 1 {, ~1J71tltl111JJJ1 1 .If',j9111tl1~91 i-3U1 ~ ff1Jtl11JJri11~ 'iI'fJUl-3JJ1fl
OJ

1 1J fl11~ 11ii1J ~1 n'ill1C1~i1-31"1J i1'i1 ,ruri1fity~1jf4C1'fi'fJ fl11cpj~ ff1J 1 'iI~'fJ-3 ~1J71 tltl 11J fl1'i l~'fJfl~{, 'fJ

,j911<f11U 911JJ ~ fl'fJ-31J 11 tU 1» fl11ii 91Uff11 fl111~1J fl11 11J 1tl11 fl"ti11t1-3 flClfJ't'1 :1i"t'11-3 fll 191 Cl1~ 11J f111

111ffJJ1clffl,j9111~uvt1'uiiuJJ11!fl11ri-31ff7JJfl11~lU1~UI1J1tl111j191tlU1~ff-3ft11Jfl11'fJ'fJfl,j911.
."

1tl1~91 1~'fJ 1 {, 1J7 fl11 CI flti' 11/'fJ -311J 1tl11 v1-3ii1J fl11111 ffJJ1clffl,j91111C1~ fl11 ri -31ff7JJ fll1~ 1U i-3
OJ

'~1 cMtl11JJ'Vf U1U1JJ't'11-3fl1191 Cl1~ JJ1flii fl l1'fi1 .If'11! fl11 ri -31ff7JJfll1~lU111Jfl1Jt1'lU1J7fll111-l1n1/'fJ-3
"

11J1tl111u'Vf~'fJJJ"l fl1J v1-3'fi'fJ1uu

f111 1 .If"Vfii fl-311J1/1U 1 ~Ufl11 ri -31 ~111i11~ri -31ff7 JJ11 n 'iI ~'fJ-311J 1tl11'fJ'fJfli'fl'lf11J CI flti' 1
..OJ

fl~JJ1i1111JJ1U1 {,111JJJ1 1 .If'1J7fl 11 'fi1-3 "l ~'fJ-311J1tl11 .:J1-311JJi-3,j9111tl1~91<f11U

.1 ~~.. 1 "lJ'" lJ"I dw~ Q
f111 u1~'b"lffJJ'Vf1J1 (Publicity) 'b"1'Vf'fJ11'i1-3~11tl11JJ1tlCl'fJ1J l1111flU1fl1J1J9111tl1~91

1 "" 1 "~ "'" 1 :""1.1
11f4 'b"1J911111'fJf4ff1J 'iI't'11Iu't'1111J

OJ OJ

fl111 CJJ ~ tU 1 (Advertising) ri11J' 11 t1i 1.1f'1 1J fl111 CJJ ~ W 1 ff tl1,j 1J 'fJ 'fJ fl,j 911 JJ1 fl fl11

.""
1~'fJ1"1J fl111~'fJ1Jtl11JJ~11J'fJfl'il1flii1J ~1jfll111-311~1J vi1J;'lf11J fl11 1 .If'1J7 f111'r1 ~'fJJJl11J1J'rI'fJ{ JJfll1

1"w "Q ""
1/'fJ 'b"1J911911JJt1'1~1~'fJ-311J 1tl1111C1~111-3 ff11'Vfff1Jtl1~1U

ri11J fftl1,j1J fl111~1J 1i11J fl11 i .If'tl11JJ'VfU1U1 JJ't'11-3 fl1191 Cl1~ 11J fl11111 ffJJ1clffl1iJ 1J

."
'fJUl-3JJ1fl 1~U'Iii'1 1uiiuJJi.lf'1iifll1ri-31ff7JJfll191C11~ v1-3I'i'fJ 1uu

1 i "lJ" '-~ 1 ""~" Q
I. fl11 CJJ~W1 (Advertising) 'b"lVi'fJfl11fl1~I9J1Jfl'JJJ1U111JJ1U 11~'ilfl1J9111tl1~91

~ Q" 1 ".1 0 d ~ 1 1 d 1 ~..
11C1~11J1JffJJ1'1ffl11J1Jfl11~lU't'11-3'i1~11JJ1U 11u1~ff1Jf4C1ff111'i1 n'fJ 1Jfl11 CJJ~tU1'i1~U~ 't'11't'1ff1J

..
1"1J11-l{fl11C1~ff-3~JJv.'t'11-3~1n'il'lii'1 1u

2. fl11ri-31ff7JJfl11~lU (Sales Promotion) ~iiUJJi.lf'fl1J1jfl1111tlJJ~'fJ-3~1ty1rl'fJ

~ ~ Q d Qd '" ~ Q 0 Q 1 "'" ~ 0 1 "
t1'1.ltl111J1J ffJJ1'b"fl11C1~'fJml tl'fJ f111'i1~11 Ufl11 ffJJ1'b"fll11J~1J 1 ffJJ 1 'b"fl ~ Uf4tl'fJ1J 911 'iI~111J~1J 1 11 tl1J

OJ

."
~,r flff,j'tl11"1J ffJJ1clffl11111'i1~ 1 ~ l' 1JtlU'fJ-31~'fJff~ ffJJ 1 -j'11C1 fl~'fJ -311-31C1,j9111tl1 ~91 ii1J 11'fi CI~fftl1,j1J
OJ OJ

OJ

lJ 1 "" Q1 '" i "w I ~. d i "Q Q.I 1 ..d '" ~
1Vi'fJ 11f41J1 tltl1C1'fJfl 'b"1J911~'fJ-3911J 1191C1~1J911ff11JJJ1flfl 11ff't'11u1~ U'b"1J't'1111JJ'fJ1Jfl1J11C11U

OJ " , .
U1~fl11 'Iii'-3,j911tl1U11JU1~1't'1ff11C1~,j911ff1flCl11i~~'Iii'11C1fl
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iT't1i11'j~1fJ~U~6-3U9l'jlfl'j~9I ~1-3 ~ ~-3't'f6U~~11111'j~I~Ud'lflty ~ 'ftrJl-3~6'11~

" "'., 0 , ~" ~ .,." "..., 0 .." ~"
1. ~11-lfl1'i 'If'U~'i'lf1'i~fl1ff1-lflll1~~'U1fl1'i1J111-lfll'\'11'U'lf11~ff1-lflll1~~'U1fll1~1fJ

...
,j~1 fl1~\11fJtJy'ti1'YJflfJfifllfl~tJ-3111~I'\'1ff , .f1'1fl1~fllffl1il1UJ 111f1fl (fllill111~'lfl i yj~11 '\'11f{1'I1I

, 4 .,. d 11)" ' " ~ 4'" d , "', .,. ., ,:, _I 11)"
f-I11-llfl1tJ-3 ItJ.V1.ltJ1J. L~) 'If()tJ1-lI-31-lff~\l1fllfi1tJ-3 ItJ.V1.1tJ1J. 1-llfi1tJ~lUl~U1tl1-lV11u1~I'\'1ff L~

ffl1Jl1 (),.f1J -3tY1-l fl'1V11-3 i 1111lWU'1-l 11fll'11lffll i~ '.f1il1~fll~ 11'11M1-l~II't1~fll'U1tl11'1-l fl1'iI~1-l

11)"" '11)"" ~ _I ' 1 " ~"., "
V11-3 L~ 'If L~fl'Uff()11-l'U1tll1M~lfJu1~lfI'\'1I'1f1-l 1-31111J Ml-3ff111'1ff1-lfll fI~~lfll1 MtJ-3tJ1M11

.."'..
1 1 -31'1fJl'Ul~lfltl'lf1-l fiiiutl !l1-l91~lfftJfll iJ1J~l211-l U~tJ1J1() !l1-lfl~ iMci .,~.,..

2. ~11-l tll1'U1 tl11 1'U ~ lfJl~1-l t11-l flltY1-lfl' 111~~'U1tll'i~fl-3ff()11-ltJtJfl,j ~1 "r Ifl 1~~

45-55 11-l 1 ~fJi~ri~~tJflIUfJ i~1'Ufl11fJtll~1-lflll111~-3I~1-lfffl~ti1-lljjtJ' .f1~lfJ'1-lc;i1-3111~1V1ff i~1'U.
..", .,. , '" d ..0" 0 '" 11)" "

tll1 Ufl111-l fll1i111Jl1-lfJ1J 1-l tll 1 ClftJl'1ffi 1~1-l '\'11-3 ffl1J 11 () tllM 1-l ~ 1-31-31-l 'lfl1 ~fi1-l1fl-3 L ~~ l1J ~tJ-3 tll1
..

ffl1J 11 () clfl 1 ~ 1 ~1-l i ~ \11 flM 't11fJ,j w;'ti -3 tl1 ~11 ff1 lfJ11-l M 1tJtJtJ1JV1 11'1 U"

3. ~11-l fl11'U1fl11~1Jfi1tJ-3ff1Jlc)itl~t1fl,jf1111~~~1Jfi1fl-3,j~1 111~n1-lnu'Q,j9iIMI;J'1-l
...

tll'i 1~1-lV11-3 'ti-3f1t1fl,j~1 11~~111Jti-3ff1Jlc)itl'1-l fl1fl'Ufi11f11fJljjtJ' .f1'U1fll1,j~11fi1~~' 1-l fll11~1-l..
V11-3 M ltl,j ~11ti~fll1 ffWM lfJlrltJll ~-3',r ff()l,j1-l tJt) tl,j~1V111'U 1I~1 i~flt)-3 1'U f1~'lft)'U6flc;ifl i 11.."
.,. -1 ""'.,,, d 4 _'I" " " '., .,... _I .,.,..." ..
1J1 u f-I()fl'U~ 11'11 t) 1J ~ 1 fJ1C1f1-l 11'1 t) lJt)-3 tl1-l tll1 11t)'Ut)1-3 'If'U ~1 1J'U1 tl11 u 1 ~ fl1-l 'lf1~ fl1Jfl1 t) -3lfi 1~~

..
..

'If~ '.f1fll1fffJMlfJ\llfltll'iI~1-l'\'11-3 1-H1-l m~lill1~1-l'\'11-3cil.f11 M1tJffWMlfJ l111-lfl1-l.."
4. fll1-l tll1 1I'Ii-3,j1-l1~t)~-3' \I',r tl~1Jli!lM 1JlfJ91~tY1-l' \I i~I~'Ufll'U1 fll1~lffllg1-l 'l

1-lt) tl 1M {1fl \11 flfl l1i111JIU fJ1J'i lfJiJ 1-31~1-lfl~219i"r'.f1~lfJ",! -3 flflfl,j~1Iff11J ifli~~ ln~~11-l11-l11~~

", .,. " :;'.,., .,. ~I"'.},'" 11)"""" _I .1 0
Uf1111-l fll1i111J11-l U1J1I1 fll~ 1 1 11J'\'1-31fffJfl11i1 1 1J11-lfJ1J11fJul1'lfJ-3fl1 -31~fJ1 L1J~fl-31JI-31-l Hl flu1~\ll

M 1fll111-l ~flfl'1~fl-31i1-l1fll1 1Jlflfl1-l fl~219i fll1 ~lfJl~1-l ~~fl~ 24 .Jt111J-3 ffl1Jl1 ()'.f1~ lfJ ifll ~U i~

~ 1 n~ 1-31~1-l II \1 fI~fl-3 filii ~ l,jflll 1 flff21fi11;Jll111-l ff1J 1 c)ifl "r fl111Jfl'1Jfl1 fl-3 tY1-l fl' lot; ~fll ~fJ,j ~ 1.
Ifi1~~ M lf1lti~fll1 ffWMlfJM1fl\ll flfl111 \11 fl111JM 1flfl,j9iIM ~1111-l11~1 90 11-l 'U1 fll1 ii~-ff -3~fl-3.." ..
~1tyM1fl' .f1-al1fl-3~J-3 '1-lfll1'1f1Jfll1 1Iff~-3~1-3'l i~' .f1~fll CJJllW 11111-l'lJfifi~~]j~fl1fffJ-3I111-l~fiitl

n1-l~'1-l1-3f{ -3fl1J 'U1fl11-ff -3 "Uff21fl111~~ff11J11()ff21fl11111-lff1Jlc)ifl,jf1'i 1~fJV11-3 i1111lWU1~

" ..., ..., ...", ., 0"
5. ~11-l fll1'U1 fl11M~-3~lfJ fll1 'U1fll1M~-3fl11~lfJ'\'1ff()11-l 'U1-lf4fltJtl'U~ 1~111-l1-lfll1..

"r Ilflff1J1c)iflflt1fl,j~ 1 1 ~fJvt1 i 1111 '\'1'U'\'1f1,j~1 \I~',r 'U1f111M iI-3 fl1'i~lfJ~lM,jfl1-l n1-l...
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";OJQ '" Q OJ '"
91111'Y11~ff'U fflJl1ff~ (lJ11W1»flnlltll'l~" ff11"1t'\j'Ufl1" lItl11flll-1I'U1flll 2539:

."
4) flri1111 'tJflfftl1,j'U fll11'-3'U~'f11IU'U 111 n~,j9l1 Ifl1~911Pi1~~lff'UtJff'Y1i1l1: 1U'b',f'l'lrtJlI.;)~lJ 1tl1'j

~'li ~ fll'j" 1Ul11'U ~YI" 1U~flrill ~lJ 11ftfl ~:ff11111 tl'l11111~~11W 1 l~tJli\'fJ tl 1 .r;,j~1"tJ~fftl1,j'U iYl i I..."

tJu1~\)tlfltJ~l1l'1:]j1l1: 1U'b',f1l1fl~qYl fll1lJ"i fl11~'li~ tl11"lU]jl~~tJ'U nlJl1 \lJlJ'tJfll1 11 ~ tl"fJ

'" ". .9"" .,;1'" 1 "OJ';
-lIff1111,;)~"1111l'l:11U'JftJ11'Ufl1'Y1 ~ff1'Ul'IYI~lflfll1 'JflJ~1tJU1~ff1l11fflltJ

" OJ ""'.1 ".9 OJ 1'1"
-ff11111tlfftJlJtl111"tJlIl'IlJW'Jfl~~H1tlYl1Ulfl1 tJ~fltJlI'l'I1191'fJ'j ff1'U 911 I YI" "

-]jff1ii fl~l'U lJ1 fl11 1 ,rfl1111c1f1UI11i\tJ1:~11~fll11~'U'Y11~1Pi1~1I1:I\lJfiri I.

-]jlJ"ifl111.r;,rtJ~1lJ'jtJ~ W 'Vi1tJ1fllfirU1~11}'l'I1:ff1l1ciiflif91'j

2. 1J'j~~fll1)J!iJU)Jl'U6~UVl'j!fl'j~Vl

lrltJ 1J 'l'I. fir. 2493 1Y11'UtJ{fffl'lilJ 111'Uif911Ifl1~911lJ111tl"'fJ~ 1l'1fl "il~lI1Y1u 'U1U
" "

ll~'j~ft 1111fl'U111111 (Frank Mc. Namara) iitl111n~'Jf11tJlll"itl1 l1l'1:fltJY1~;j'U111'Ufftl1if'Uif~'j
." 1Q' 1 1 """ '1'1 ..OJ Q.. OJ " .OJlfl'jYl~11~~111fl"'fJ~ l'Itl YlU 'Jf'Jf'fJ11 ,. IYll~tJ1fffll'llJ tJ~fl ff~1itJlI11fll" C))'~-c'lflfl1ff11111tl'U1lJ~1

.."

(j;j~flri11 1111.r;i'Ufll1'1f11:fl1lJ"ifll1 11 ~U111 Ul'I:ft91911fl111'UU1UtJ{tl il. 1Y1u Diner's Club ';):I11'U

". Q " "1 "" 1 '" cI.. "1 " ..OJ ...
~'Jf11:1~~U'Y1'U-c'lflfl1~ 'JflJ1fll1 YlU11Uf1lfllJl~~,;)lfl~ 'JflJ'jfl11ft1U~l'I~ ll-c'l:fl1111'UUllll'l'l'j~l'I1U" "" "

1 lIvt1ff~ 1 i'fJlll"i fl1 IPitJ 11 1" u1u1 11 11JYI ff1" 1 1~1Pi1~1I1:1\IJ firfltl~ l'I1UlI 'j :l\IJfir i1 ';)';)if'U i Yll'U tJ{ ff...
"

fl'lilJ 111'U n';) fl 11 i ~lfl1'fJcJf~fl tJ{lI ff~1 !tJlll"ifl1 if~1 i YlI'U'fJ{ ff fl'lilJ il.l'ti' 111 11J fll~fl 1'U 111 : 1'Y1 fir

1'1 1 .IQOJ.9,:,1 '" """"' 1 "" '"
l'Y1U 'U11JlJ'j1oJ'Y111l'fJ 1J 'l'I.fir. 251211»~lfl11ffU~~Yl11Y1'Jf1'j191tJ'jfjtl'fJ11'U ~t'\j 'j111Y11U 'U1U'Jf191'j

1ffftW'l'I1U'Jf U-c'I:~1:tll'l ~t~~ii 'U1~'JfYl.r;tJU 1ffftW'l'I1U'Jf 111~fl'j111fl11~,)'Ylfll'j" "
Q OJ 1'1 " 1" .., " 1 ' OJ "1'1.1 " i '

lJ'j1oJ'I'J IYI 'Jftl-c'l~\IJ» ~fl111~1:9Il'I1Y1'Jflfl1 YlUfl11ff~'l'I'Utl~1'U"lUI"1 11J~lfj ~t'\j

~1tJii tl111 n';)~]j~'fJlffU~ 1'U 1~i{ ~flll 'l'I r tJlInlJfltJ~ ]jff1l1ciitllfl11lJ 1 tJ ~ ffll 1ciifl 1 ~ ~1.1U l1fJ fl1'j

'jW 'j ~ft~lff1l1ciitl "U~fl1Jfll~fl,;): iflll'j~~'4~~~ ulPil11~"tJ~ '~~II'f1:fJ~ '~]j1fl'jr,)'fl ~~ i~41Uiifl
."'" "" 1 " ,,~ Q eS OJ OJ Q 1 " 1"..1'"

1'I'J~:1~1:91l'11Y1 91'fJ~'f1~\IJ'UtJtJ~1tJ'U"tJ ~1"111111J~ff1l1'Jftl ~'Utl~"'UtJtJtllJ~11fl1Y1~ ~ 'Jfn1 YlU.
i~fltJ~lffUfl1ffUfl1 i1~~U'U]jff1l1ciifl~iitJif~1111flfl11 7 -lI1~11uvt1 1-c'1fl U'f1:]jfftl1'U11'jti~

~'l'IrtJ1I1lJif~1111tlfl11 3 -lI1~U11~1~ 175111:I\lJrr.vr1 1'f1fl ('t111-UUlJif~1Ifl1~9I 2001 "'iiWl'U1fl11

U~'jlfl'j~~" 2543 :8)
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1J~'j i~l'U V{ffflfi'IJ1rJ'U1J~'j~i~~lti~1~1~'U (Charge Card) ifi'11~flV'Ulc']}tI~V-3fl1'j

1rJ'U ')f1{'ilflli~'iI:;liI'U ff'YI~tI'j:; 1U'lfU~V-3n1'j i~~lti~1-31~'U1rJ'U fl'f1fJ'YIf,'I1fifl 1'Uf11'j~lU1J~'j 'lJj11'Y1

'" I " ..'" ..~t I 4" 1 " " "'" 1 "
'iI:; IJJl'U'Un'f1U'YI~n1'jUfl11'Ufl1~'j'jJJ1'UUJJ'j1Uu 11~'iI:;1'f1Vn'Vi~1'jW1 'I11U'Vi1:;"flfl1'Y1JJUV~fl1'j 'If...

I I I .,j 1 tI '" .,., '" ..d"",.. .,. d
~lUVU1~~Vl'UV~ 'U 'j::1'Y1fr I'YIU f11'j'j'IJ'IJ~'j l~lUV'jffn I~JJf11'j~U1U~1VU1~'j1~1'j1~:;fl'jV'lJfl'f1JJ.

~ 1 1 "'" ",.s I 1 ~I "'..:"" "
tIffn1'U1l'jfl'il 'UVJflff1~1 'I11~JJ1nn-3 20,000 11'l1~111U 'Uff'Uu 'Vi.fr. 2545 C1f-3~W:;'U I~ 'j::ff'IJ

0 d "' tI " .'"
fl11JJff11'j ~ I 11'f11n11fl'j-3

OJ OJ ~

'Vt Wf'J.! 1 m 'i 'U ~ -31J~ 'i ~ ft'i Y1 ~

1'Ull 'Vi.fr. 2501 ifi']j1J~'jV1JJjti'U1gfl1'Vi'jff (American Express) 'I11V Amex VVflJJ1

lrJ'U~ll,j~ 1rJ'U1J~'jtl'j::111'Y1 '!f1{~n1{~ (Charge Card) M1V1J~'j~i~~lti~1~1~'Unl'j1.j;ri1~'I1iI1

, ., ~., d .." "". '"
1'lf'U1~ U1fl'U 'IJ~ 'j V1JJ'j n'U1V nC1fl'Vi'j ff ~::I'U 'U f11'j ~V'lJff'U V-3fl11JJ~ V~ fl1'j ~1'U f11'j'Y1V~l'Y1 U11l":;

fl1'j 1J 'U 1"; -31rJ 'U '11 fi fl fl 'U,t 1 i tI ~ ~ 11 Ufl11 T&E CARD (Travel and Entertainment Card) 1J ~ 'j
" .

tI'j:;l11'Y1il m'Jf1J~'j lfl'j~~ 11~lrJ'U1J~'j ~U1'U1Ufl11JJff::~1fl 1'Uf11'j 1 .j;ffVU ll~fl~l~~lfl1J~'jlfl'j~~
.". "

~ 'j ~ ~ ffJJ1;n1J ~ 'j clf1'j :;lU 'Vi 1:: fi 1~ 'j 'j JJ1il UJJ'j 1UU ll~i ~fI V -3clf1'j:;fi l~V fl1'ij u~ ln~;j'U ~lnfl1'j

1.j;1J ~ 'j ll~ fI V -3clf1'j:; 1~'U ~ 'j -3~ 1JJ 11'f111l" :;1~ JJ ~1'U 1'U ~ 1JJ fl1'11 'U ~ 1 ~ U i ~lff ufi 1 1 .j;~lU1~ JJ

1~JJ1,j'lJJ11'UtI'j:;I'YIfri'YIUlrlV U 'Vi.fr. 2520
."

'Vi. fr. 2502 1J~'j 1fl'j~~~VVfl1 ~Uffn11J'U fl1'j 1~'U t)Vfl11U~;j'U 1 ~U~'U1fl1'j 11~ ~VlJJj fl1

1 ., "'..1"" "'" ., "' "'" .'" 4
(Bank of America) 'U'j!1l1fl"nV'j1UU I~VVfl'IJ~'jlfl'j~~'YI1'jUfl11 Bank American Card C1f~(1V

1rJ'U1J~'j 1fl'j~~ 1'IJ II 'j fl~VVn 1~u~'U 1fl1'j 11":;~VJJ1 ifi']jn1'jvT\IJJ'U 1~'U1rJ'U Visa Card 1'U "~~UU

~'Um:;,t ~~VJJ1 1'Ull 'Vi. fr. 2509 nriJJ~'U1fl1'j 11n'IJ~:;1'UVVfl~V-3ff'l1 f iJV1JJjfl1 ifi'VVflU~'j lfl'j~~...
.,j , .., "
'lfV11 Master Card JJ111~~~U~1U

'Vi.fr.2503 'lJj11'Y1 ~ ij 11fltliJ~V" (u'j::l'YIfri'YIU) 1rJ'U'lJj11'Y11'UnriJJ~ij 11flUiJ~V".
1C1fV{ifflC1fff fJ1 11' 'lJj fl1'j 'YI1-3 f11'j l~'U~V~ 1 "flfi'lU 'lJj fl1'j ff'U1~vl~vn1'j'Vi 1W '1ft! ~ij l,j'lJJ1'fi11U'U.." .
1l'j n ~fl f ~1l 'j fl 1'U tI 'j:;l 'YI fri 'YI U lrJ 'U ~1l11l 'j n~1J ~'j lfl 'j~ ~ ~ vv fl1 ~u~ 1'U ti' 1U~ fl11,,::i 1JJ ti'IJ11' 1-3

~ '" 1 ?I 1 "" ~.,j 1 ".,j ~.." ..
ff'j'j'Viff'Ufl1~1-3 '1 ~U1u~ 'I1'IJ'jf11'jff'UI'lfVmU ~'lfV "!n'jff'lfVUff"

'Vi. fr. 2516 ~'U 1fl1'jflfffl'j i 'YIuljJJ1 11"lJjf11'j,j~'j ltl'j~~Vl'U flU'j:;ff ~{fi1JJti'IJ~'U1fl1'j

..4 ~ "'. "' 1 ""' I .,j 21 " ~
fr'j'Utl'j 11":;nVI1J'U~'U1tl1'j l'YIUI1'11-31l'jn'YI 'I1'IJ'jn1'j 1l~I'UV-3~lfllJty'l11~1'Un1'j'IJ'j'l11'j 1l'f1:;

tl11JJ'Ii~II~-3 1 'UtlW ffJJ,j9i~V-3fJ't111J~'jltl'j~~ 't11 1 11'flV-311UflriJ1vvfl~lflti'U 1 ~U~'U1tl1'j flffn'j i 'YIU...
., , ..., U 1 ~I

VVfl'IJ~'jJJ1ffl~V'jfl1'j~'lf1'j~ ff1'U~'U1tl1'jfr'jUfl'j vvn'IJ~'j "V1'Ufl 'j:;ff-3tlfr'j'Utl'j" 'Uu'Vi.fr.
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2521 LI~~ft10U 101J10~lItJ-3m'j'1Jfl~~1y),j'~'j' Itl'j'~~tJVl-3\11 -3,)'-3 ~Ultll'j'flfffl'j' i '\'10'iO"-311U1JltJtJfl

",j'~'j' Itl'j'~~ flfffl'j' i '\'10" ~-3i(1J11:IU ,j'~'j' Itl'j'~~ iUU'j'~I'\'1fflfJ1Ll 'j'fl'\JtJ-3I~'eJ-3 i '\'10 11~~cJi1-3L1'j' fl~I~1J

~Ultll'j' '~ifttiy)fll~'j' 'j' 1J IU 0 1Jtl1J 1'1 ull 1~ i'1J,j'~'j' 119i \1~11 Oflln1J\11flff1J1o1ffl'\'1fl 10 1U 9itJ1J 1 i ~.
" .d oS Q ~ '" "' ~ " ,Q, d"" '" "

'\J010'j'~0~11~11'j' OflLfl1Jl-3UIlJUIY)tJU~~ 1 tl'j' -3 \1-3 Y)tlY)tl1~'j"j' 1J1UO1J'j' 1Utl1 0.5-1 % l'YjtJ,)),y)I,)),O~U
." ..

'\'1UI1U ~ ltiy);;U II~ ~, 11' flffUtl 'j' II tJ-3 lilY),j'w;r11u ~lfln1J~U 1tl1'j' 11:IU fl1'j' fl1U'j' ~ tlU fl1'j' i.f1,j' ~ 'j'..."
I '='1 "' Q d' .,j i """' i "i " '" ~

~'eJ1J1lJ 'Yj.ff. 2522 ~U1tl1'j'tJtJfl1J~'j'ltl'j'y)~1C!f11'YjtJ Mf-j1J~'j'ffl1J1'j'tl '))' Y)tJOl-3fl11-3'\J11-3 l1~~llJU..
"'"' Q " .

m'j' Ofl'j'~y)1J1J~'j' Itl'j'y)~'\JtJ-3~U 1tl1'j' I'\J 1ff1J1~'j' iT1U ff1fl~" ~
."

'Yj.ff. 2524 ~U1tl1'j'1'\'10'Yj1W'))'6iftI11J'11'1J1fl1'j',j'~'j'ltl'j'~~1~1 11:IUtli'-311'j'fl LI~~

'eJtJfl,j'~'j'ltl'j'~~1J1ffl~tJ{m{Y) iutl 'Yj.ff. 2525 l1~~'UI1itJU~~ltl1J 2531 'eJ'eJfl ",j'~'j'ltl'j'~~ 1'Yji11u

..
11~~ ",j'~'j'ltl'j'~~ 1'Yj:n'\'1'eJ-3" 11:IU,j'~'j"UU'j'~I'\'1ff ~11J~10m'j"eJ'eJfl,j'~'j'ltl'j'~~I\1t]$ij iutl 'Yj.ff.2532

11:IufI'\11 'Um'j"eJ'eJfl ",j'~'j' Itl'j'~~111J'eJ-3F1fl'j'" (Co-branded Card) 11:IUll~-311'j'fl iUU'j'~I'\'1ff1'\'10 lrl'eJ
"

1U~ 4 1Jfl'j'ltl1J 2537 1ftiifl1'j' 110flr:J10,j'~'j'ltl'j'~~'eJ'eJfl'11fl~U 1tl1'j'1J1Y)1111U-31U iU'j'Ull1J1J1J11:i'\'1"

11:1UII~ -311'j' fl i uu'j'~I'\'1ff1 '\'1 fJ
...

'Yj. ff. 2528 ~U1tl1'j"\'1M1'j' i '\'10111J' ,r1J1m'j',j'~'j' Itl'j'~~11:1U tli' -311'j' fl1 y)0111Jtl1J1J11:i'\'1

1~1'1 'eJtJfl,j'~'j' l1~~iutl 'Yj.ff. 2531 111Jtl1J1J11:i'\'11J1ffl~tJ{fl1{y)'1 'eJ'eJfl,j'~'j'ltl'j'~~1J1ffl~'eJ{m{Y)

.,j '='1 "' Q .dd .1 I ,,"'"' & ~ "'
I1JtJlJ 'Yj.ff. 2539 ~U1tl1'j'tJtJfl1J~'j' "TMB CARD VISA" ,)),Uy)'\'11J'j'lJtl10'\JtJ-3f-jtltJ1J~'j' C!f-31lJU1J~'j'" "

Itl 'j'~~1~111~~,j'~ 'j' 11 1fJ 'uu'j'~I'\'1ffi u,j'~'j' 1~01nu

'Yj.ff. 2530 ~U1tl1'j'f1'j' ~ff1'eJ0~fJ1l~1Jllu1J1m'j'ft10fl1'j"eJ'eJfl,j'~'j'ltl'j'~~9i1-3U'j'~1'\'1ffi U..
.."
.j$tJ ",j'~'j'ltl'j'~~fl'j'-3tY11~1" 9i'eJ1J1tl 'Yj.ff. 2544 ~-3UUrifl1'j'11:Iu~'\111J1M1'j'.J1'UllU111iI11y)fJ..""

2 .
fl~-3ff11~1 'j'~1111-3~U1tl1'j'fl~-3tY1tJ~~fJ1 ~lnY) (1JM1,)),U) 11~~1J11:i'\'1 ~6 IltluiI~'eJ~ (U'j'~I'\'1tY

1'\'1fJ) ~lnY)

'Yj. ff. 2531 1j'j' ti\1,j'~'j' Itl'j'~~~U1tl1'j'fl~ -31'\'1'Yjl~1JM'li-3~U1tl1'j'~U ., 11:IU11~1 10 tI LI~~

ift'\J0101j'j'ti\1'UiJ-3,j'~'j'ltl'j'~~9i1-3U'j'~I'\'1tY 1Y)oiutl 'Yj.ff.2532 'eJtJfl,j'~'j'ltl'j'~~ VISA-~U1tl1'j'

fl~ -31'\'1'Yj ~~liIu,.:(\PJIUl1J1fl1'j' "rltiY)tl111JMlI1flM~lfJ 1y)fJ'eJ1flfJfl~fJ'\'11i"\'11-3ft1U ROYALTY ~~flIl1
..

ii9itJfftl1,j'U9i1-3 ., 1J1i.f1'Ufl1'j"eJtJfl1J1fl1'j',j'~'j'ltl'j'~~111J11:IUtli'-3II'j'fliutI 'Yj.tY. 2535 tl1J'eJ-3F1fl'j'

Q" Q" "' ~ I '" Q" .. 1 Q "'
1j'j'fl'1 Ml-3ff'j"j"YjffUtl1ll~~fftll1JUfl1'j'tYfl1:l1~1~" I'))'U 111-3ff'j"j"YjffUtl1ly)'eJ~1J'eJ~~ 'j'1JUffU

I.f5U '\'1i'~ 1J11:i'\'1fl'j' ~ 1'\'1'YjU'j' ~nu;r1~ fl1'j' yjtJ-31~fJ111~ -3u'j'~I'\'1tYi '\'1fJ II~~ \1W1~-3 fl'j'W1JM 11'\'101'li0..
.,j ",.d Q

LI~~ 11J'eJ1U'\'1 1 ff-3111tl1J 2538 tJ'eJfl MASTERCARD-~U1tl1'j'fl'j'~I'\'1'Yj.
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1i1.l1fl111.lfl1Mt11~ i Vlul~1J1 ,'{uj n1111~11fl1~~ IrlijU 'Vj. fY. 2531 ijijn11~11f11~~~1~

,j 1:: IVI fY1 1.l ~ij "11 ~ 11fl 'j ~ ~ i ~l'b"fJ 1Vl ij ~" 11t1:: ijij n 11 ~ 11fl 'j~ ~ 'b"U Y111 ~ 1111J n u ij ~fl n 1 ~1.l "1

1Y1U11~1111J11J111ntiij 11~11it1{,.1 vJ1.l~~11~UijnU1Jj1"iVi Uflij~ ~lnY1
OJ

'" ~",.. .,j '" -'I
'Vj.fY.2533 1i1.l1fl11fY11.lfl'j 11'}11~nU1i1.l1fl11ij1.l"1 ijn 5 1i1.l1fl11 flij 1i1.l1fl11V11111

i VlU, 1i1.l1fl111.l fl1Mt11~ i VIti, 1i1.l1fl111JM1Ufl1, 1iU1fl11rr111iU 1fl11 11t1::1iU1fll1n1 ~1V1'Vj'Vj1ru'b"V.
m1ijijn11~ 11fl1~~ 111U 1u ,j'j::1V1fY 11"11~11fl1~~~1ruUfl 'j" 1~ijt1Y11111::fi'U VI U~1iU 1fl11 fi'ij~llU n" ." " .
1U i -)'vi~M ~Y11~U~11~ ~1~U11I'}un111j!~1t1uuj1"iVlVJU11~n1'j ";lM il1'¥i,j1::1J1t1Ht1.fJij1J(j~ 1~ "1

"
~ij~11~ 1~1~1.lfl1 11(j::,j1::rr1U~lU 'j ~1111~1iU1fl1'j111Jvi~~lU~lU 1 'i.JllW 1,j1 ::'b"l-ti"~WU Ii 11(j::

i~un1iinm'j1,'{uj m1 11.l1~ijUn1.lU1UU 'Vj.fY. 2541 1,iij~~ln1iU1fl11 1unft1Jflijijn11~11JY1n~m1
.OJ

iJ~~11U1iU1fl11n~~iVlUi~ijijn11~11fl1~~ 11.lU 'Vj.fY. 25331~Un1.lI~Un11

..~ ~ ~ ~.. ~ ~ _I ~"_I"""
"U~11f11Y1~n1~ IVlU" c))"~llJUU~11fl11'}~ 11.l1J1::1V1fY111U 1~11Jt1nllWU~1rr1U~11J~ij~111'Vj

.OJ

'Vj'j::ij1";~ VVl1 ~ 1 fI~ 1niu~1.l1m111(j::'r;jUij m111Y1~ij~flt11Ju 1::c;i1J'b"1~ 1.l1U\1' n1W1.l Ii 1,j1l u1nqll

~ij1J1ijijn11~19i1~,j1::1V1fYnui~11I'}U1,jflnll W 11~1 U~fl~111'VjflnllW if1.l~Y1~l1J 11(j::~I~1.ltiij 1,'{
OJ ."

11~1ici51n1~ "Y1u1t11.l11~111~~i1:VI~,j1:: 1U'If~1UflWfi1 311~111.l 1 1u '¥irr1J1-]fn~::1.fsi~vi~~11.lfl1..
~1u11~1i~1 ~ 11.l fl1~11J11~1 n1 ~, VI U M ~ij 1 .fs11J1.l11 ~11ij'¥i1g1J1,j nflijU1~1.l ~ln11ru;ijij1JVl1'Vj V

.u

tY1UIj!1 ~ ~1t11.lfi'1.l11U1J11~ ~i1:VI~,j1:: 1u'lft1ifu'Y11 ~tJW fi l~ln~,,!1'} 1 U1~m111~11fl 'j~~iJ~~111.l
." .

1UijU 'Vj.fY. 2533 1u1J1~u1nu 1iU1fl11tjf9i11u~n1j1J1,'{ujn1111~11fl1~~11.l,j1::IVlfY
" ."

iVlU1t11.lfl1~111n 1Y1U111Jnui~1 1U.lfij 11~11fl1~~tjf9i11u~n-i~111(j::11.lU 2535 i~11~UijnU
"~ ~d" d -'I ?I" 0 ~ ~ ~

1J1rr1~ ij1 n11Y1ijij n1J~ 'j 1fl 'jl'} ~C))"~ 11U~ n-~lrr1~ ij'j n l'jl'} ~llJ 1M ~lU11J1.l H1.l111.l~ (j1Y1U~11fl 'j I'}~
OJ

.."
~~ iui~111J1U~~n1'jij~lu1Urr~1-]fn~ln'¥i,,!1'}1'ti1iiu 119iM~lu~~n1'j1t1u ~'I11 11.l n1'j 1,'{1Jjn1'j

11(j::i1:VI~,j'j:: 1fJ'b"t111firr~1-]fn

'Vj.fY. 2538 1U1~ijU fiQU1fJ1.l1iU1fl1'j~ij~n~11(j::1~fJ~i~ iJ~~11ui~11J1'}1j!1~1~n1'j
" .

11~'j 1fl'j~~ 1U,j'j::1V1fYi VlU1t1Ufl1 ~ll'jn "11~'jlfl'j~~i~11iU1fl11 ~ij~n~" ij1~fI,j1::rr ~fl1~ij()ij1t1u.
m'j~uluujm'ji,j~~nfl1n~~11U~ijU ~1'}1~U~ij~11~'j1~11i1.l1fl11~ij~n~'1 ~~1iU1fl1'ji~'lli1m'j

"~...s" ,,-'1 -'I .~ -'I ..~".. "1" .s
1~UfI~fl11~~ij~m'j~ij~t1nfl1flijn1'jUY1'j~U::11(j1m'j'b"1'j::1~Ufl1.lM(j~n1'jl'b"U~'jII'}U111.l11.l~UOJ

~~1i1.l1fl1'j i ~r-iij1.l11t11,jt1ijl'}~ijn1ifu1,'{ t.1 ~ ql'}~~ 51 1U 11(j::ffl111U11~'jVlij~ iuijm1~lnI'}1~1~U

m'j1.f1~lu
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v..fl. 2539 'IJ~:t1'1'1 6flflU ~UffU'I'Ifv.6('YlfJl1C1UII) ~ln~ 'flflflnli~11f\1~~tl1fJiU
..

tJ 1:;" 1'1'1 fli 1JJn'IJ1Y 1~rr11v. ffU fl1iu1-1111C1:;"tJtJ f) iuu 1JJ~tJ~'IJ~:t1'1'1 r;itJ JJ1' flu f) 11 ~fJ1 fJ!lU li~ 1

1f\1~~ffil1tJ1:;"I'I'Ifli~fJIU'VI1:;"li~11f\1~~ Master Card & JCB Card f\1'IJfl'tJn'IJf)11~fJ1fJi1Y

'IJ~m11f\~tJ~1firu~urr~t5'~ iuu9j (Aeon Cash Dispenser)

~Ulf\11~ijltJrr "I'IfJ'I'Itl1~JJi1Y1J~m1li~11f\1~~'I1f1~~U1f\11~U ., ~U1f\11'flff111'i1

'ti flU f\ 9j ~11"f1:;"f\ 11 JJlttJ ~m1 ~ tJ~~'IJ ~itl f\~1~fJ1,j'tJ~ n'IJli~ 11f\1 ~~ tJtJf)li ~ 11f\ 1~~ i 1JJ n'IJ Master..
Card iUU1JJ "li~1'YlfJ'I'ItlJJ1rr1~tJ{m{~" 1rltJ1U~ 1 JjQU1fJU 2539

".,.., ...,
~U 1f\1111 rr~u ~11 ~'II111~tJ1~U f\ 1 ~U ~ f)1J 1 f)11~ 1U 'IJ ~ 11f\ 1~~tJ fJ1~'il1 ~'iI ~

i ~ fJIU v. 1:;" n'IJn~ JJ"tj f)fl111fJVtJfJ fl1fJm1111ffUfl1~lrru tJ~lfJ i U ~ "fI1~r;i l~tJ 1:;"IYlflJJ1tJ1:;"fJf)fli ~n'IJ

,,~ _I 'II .., 'II""
"fIf)f\l LUlJ1:;"I'I'Ifl L'I'IfJ ~~I~U~tJ~'IJ~111rr~U~11~'II111~tJ1~ f\tJrrJJ1'11n'il:;" 1~1'IJf\:;"11UUrr:;"'t1'JJ... ...~", ,., ..~ ' ,.." ~".
rr11~U~11~v.tJfJYI IJJtJ L'II'il1fJ~lU'IJ~11f\1~~ LU11~"fI:;"1~tJU ~~U (11 L'II'il1fJ 2500-7499 'lJ1Y1

f'IJ f\:;"IIUU 0.25 11"f1:;"i~~lfJ 7500 'lJ1Y1 f'IJf\:;"11UU 0.5 'ti~Uf\:;"11UU't1':;"'t1'JJ'iI:;"1ltJCI~11:1UfJtJ~1~U'U

lit:y;rli~1~'()~'t1'JJ1.jff)t5'~ iu~ i~fJ 1 f\:;"11UU 1:ifl1IYi1n'IJ I1J1'1'1

I~ .1 'II "'" ..." ~ ,~ ..., d ., ..
v..fl. 2541 'iltJ 11f\lJlJ~tJ"fI (lJ1:;"I'I'Ifl L'I'IfJ) ~1~lJJ1(1tJ~U L'I1t:y LU'lJ11J'I'I1CJ!"U'I'I1C1m1~

'11".1" _I ., ~., ..~" ,j ..., ' "
1I"f1:;" L~llJ'II"fIfJU~1f)lJ1:;"1tl'l'l'IJ~1'1111'i1m1~JJ111JU'IJ~11f\1~~ L'I11~1~UrrU1'J1"tJ'I1~U11fJU 11C1:;"fJ~ ~

.", ..~"., .d .", .lJ ~ ...0 ,~..
tJtJ f)'IJ~ 11f\1~~v.1111tJ1'IJ1fJ L'I1 f)'lJf)CI JJICJ!"U '1'11 CI~1fJ CJ!" ~11JU'lJ1 n11 ~tJU '1111 :;"1'11UI~fJ1n'IJI,"1 rr. ..
~tJfJ-tf 1l"fI:;"iuiJ v..fl.2544 'fli1JJ'I'IUn'IJ1'1'1't1'iti'i"fl'firr 'fi~'IJ~:t1'1'11'1'1rriti' n1{~1CJ!"fl{1rrlCJ!"'t1' ~ln~.
11"f1:;"' fI i 1JJ'YjU n1J~U 1f\11f)~ ~fljtJfJ~fJ1ff~ff1U 50:50 iUU1JJ'IJ~:t1 'l'lli~1 f)~ ~flj tJfJ~ fJ1

~U1f\11Ifl1:1ffJ ~ln~ (JJ'I11'b"U) 1,j'lJJ1ii1~1n'illi~11f\1vi~1rltJiJ v..fl. 2541 i~fJi1JJf'IJ.
1cJs1 iJ 'iI ~liu tJtJnli~ 11tJ1:1ffJ1cJs1 11:1U 1! tJ~ i '11 ~iu 1~n11li~11f\ 1vi~ 11r;ifiu1.J ifJ'IJ 1fJ~ n~"fI1~li~ 1

1f\1vi~fl1fJm1 I~JJ'IJ~ m11I"f1:;"~fJ1fJii1U"fInfl1tJV1~r;itJldtJ~ ~~1'il1:;"f)-ciJJClnfl1 i'l1~I1:1U~lfl1J 11"f1:;" iu~ ltuiJ 2544 ~ U 1 f\ 11' fI tJ tJ f) i tJ 111 n1 JJ Free Life Time Membership" '111,() n11 11:1 U 't1'JJ 1 .jfnoyJj

..
~"fItJ~'b"v.

_I OJ'"
3. u'j~&fI'tl'U~~1J~'j&f)'J~~

li~11f\1vi~"'1~nutJ~'ti1'tJ~w:;"uutJQ 3 tJ1:;"m'l'li11tY ., (Uli'IJ~1fl1J ~UtJ1~UQ

, ...,j , ...
't1'1U1Jf\f\"fI 't1'U1'b"tJ't1'1U1Jf\f\CI 2544 : 3) f\tJ

1. li~11f\1vi~lUtJ1:;"I'I'Ifl1.JfUli~1~U1f\11nfff11"I'ItJ li~1~U1f\11n~~I'I'Iv. c!J~iu

'lJ1 ~ 11 fJ'iI:;"11:1U li~ 1 ~,()fl ni 1 JJ n'IJ 'IJ~:t1 '1'1 m 1 fl1~U



19

2. ,j~'I1fl'I~~"ij~Yi~lfl1'I~ij~'I1 VISA / MASTER / AMEX lo1i~,j~'I Yi~lfl1'I'ViV
..d' "' "' ~d ..d .

1C1f1 'U~'IYi~lfl1'In'I~1V1W AMEX 'U~'IC1f~lt'U~mC1f1.
3. ,j~'I"ij~Yi~lfl1'I~1U1o1iYi~lfl1'Itoli~,j~'I"ij~ DINERS 11~ij AMEX

..
~ijn111ni1m'IIt~~1I'I::mVl"ij~,j~'Itfl'I~~ff1lJ1'It1vi11,,?{11"lV1iItMIt~11::~~1'IW111

, i'1] ~ if Vij:: i 'I tli~lnW ~ n1'I t1 ~ ~ 1t~ 1 ~ vi 1 i lIii VlJlt ~ ~~ llJ'li n1oJ w::" ij ~ flijij n,j~ 'I 1li~ tnw cf...

~ijn111ni1iJ~ijn1'I1t~~~llJ'lin1oJw::m'Iii'u~'I1fl'I~~ 1t"::n1'I1t~~~llJ"ij'Ut,,~~~Vi"ij~n1'Ii.Jf'

,j ~ 'I~ llJ11 i11~ N 1 V1 'II' 1 n 1 'I Yi~ 1fl1'I n ffn 'I 1 VI V (2538: 13) 1"?{ if~ 11 'I:: If) VI" ij ~,j ~ 'I tfl 'I~ ~ ~ llJ

..
'lin1oJW::~1~ 'l t;)'~'I1V"::lVV~~ij 1 1Ii1

, OJ V OJ .1IJ"~.1 ...
3.1 n1jI1'U-3f11~t1nllw::f;ff)f)f)'Uflj tt'U~ l~t1J~ 3 'lJ'I::1ftVl flij

3.1.1 Vfl1Ifl1~fl1/B-31jU1f111 (Bank Card) Yi~lfl1'I11~ijn~lJ"U~Yi~lfl1'I1li~

fluun,j~'I toli~ ,j~'I1fl'I~~Yi~lfl1'Inffn'I iViv tt"::U~'Itfl'I~~m::111vu~fi'11 "n lo1i~ ,j~'I1cM11t"::

"' ..~ "
'U~'IlJ1ff1~U'I 11J~~~

3.1.2 Vfl1Ifl1~fl1/B-3V1Yn~J1::f}BV1j1;;tJVfl1Ifl1~fI (Company Card) i"?{
..,

Itft ,j~'I 1fl 'I~~U1lJ1 n'Ut~ ntW 'I ff, U ~ 'I 1 ~t'U U{ fffl'li'U 1t"::c)f~1t 'U ~n1cM1 c)$ ~1I~"::U~ 'I ijli!' 11t VI'U

1t"::fft11'U~f'Uu~'Iud1 'UlI'I::tVlf1'~l~ ., l~U 1 ,',;'U1m'I 1t,,::-t51~ 1Vfl11lJff::~1rutftfflJ1;n~i1uu~ 'I

OJ "" ",,4 ."' ..
3.1.3 Vfl1Ifl1Afl1/B-31j1fJtJBU? (private House Credit) t'll'~ 'U~'Itfl'I~~~U~

..
1 'I ~tl 'I lJ 1 'I ~W V1'U l"lU n'll"U fi ~~lfl1'I 1t"::,',; l~ff'I 'IW ff'U ~ 1 U~ 'I 1fl 'I~~1I j :: 1ft VI i11i" U'U 1~ ~

.' ...
t1U'U,j'1~'i11 n~ ti1u~111nfflJ1;nff1lJ1'It1 ii"U~ n1'I i~tU W 1::Vi1~lii'U toli'U ,j~'I tfl 'I~~~:a~ c)$ ~liJ'U.
nlii1lJn'U'I::1111~1'I~It'IlJlt"::~ffU{Vli'U1fl~U~ff~Yi1i1n'UYi'U1fl1'IiVlVW1W'll'611::ff1lJ1'It1ii'.
'U1n1'I 111n 1 'I ~1t'IlJ1t":: ~ffU{ VI i'Utfl~U~ff~Yi1i1 11":: 1 'I tt 'IlJ'IUiJ"lIf'U1C1fff 1t"::fft11~'U1nlilt~~.
'\i11ff1'I 'I 1Vn1'I ff'U ~1'I 1fl1~tf1'1oJ~iji,',;tUW1:: fflJ1;n i ,,?{li1unff'I 'I tt"::,j~'I tfl'I~~t~~Vlf" U~'I

tfl'I ~~ 1 'I,j'U i{'U c)$ ~11:: i i"U ~ n1'I 1"?{ ft1V 1'U fft11~ 'U1n1'I~U ~~'Ut ~lii'U ~ Uf)11 1n ii'UiJ~ij,j~ 'I 11 'I ::tftVl

1~V1n'Ui1Vifl1'li~tli~ViiiVlJ tlU U~'Itfl'I~~~U~n~lJ;'U1~'I tt"::ffV1lJn"m'I tli'UfI'U

..
'OJ ,V ~ '1IJ" ~.I "' d

3.2 mjll1J~fI1~t1f)1oJW::mj Mtflj~\?1 tt'U~ l~t1J'U 2 'lJ'I::tftVl ~~~

"" " "' d 1 i .13.2.1 Ifl1AflfJ11A (Credit Card) 'U~'IVlUUn ~VYi~lfl1'I ~'lJ'I::tVlf1' tt,,::ff1"1

'.1 d 1 " ~ 0 ." ." i ..1 """
"U~Yi~lfl11~1~'lJ'I::tVlf1' 1'IVn "tfl'I~~n1'I~" M1~t~'U'II'1'I::"1~M~1Itn"nfl1 ~n1'I'U'I ftflff'Ufl1.. ..
1t"::'U~n1'I 1 ~Vij1U'U'I ::V::t1"1 m'I oIf1'I ::t~'UIt"::m'I HU'U oIf1'I:: 1 ~vij~~nt flV11:: 'i11n~ 1~t~'U1fl 'j~~
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iullc;i~~IY1't)u M1't)-31Yltll'j'l11'j~I~U I~!!ri ,j'~'jlfl'j~~~'t)-3~Ulfll'jtlfftl'jl'Y1U ,j'~'jlfl'j~~'t)IUtl

.1 .."'" , '" I ..~ "
1J'j~rr-3flfl"jUfl'j 1J~'jlJlrrl~'t)'jm'jYl !!~~1J~'j1C)1'lm'jYl IUU~U 'lJ

3.2.2 7J»fJfJ1{FJ (Charge Card) ,j'~'jlfl'j~~~'t)'t)tl iYlU1J11i'Y1lfl'j~~ l~Utl
."

"'»'11 \Jtll1Yl" fl't) IU')lnYl1-3I~ufili.lf'~lU llfift't)-3'111'j~I~u1ul1~1~filMUYl iYlU1uft't)-3lffUYl't)tl!llU

I.1fU ,j'Yl'j IYllu't)1rrll~~'t)llJ1nulgtlciiIVi'jrr

\J~I~U '~11 ,j'~'j Ifl'j~~~'t)-3~Ulfln iiYl't)u1 u1J'j ~1f1'Y1,j'~'jlfl'j~~tll1Ylir1u,j'~'j"

Ifl'j~~~'t)-3U11i'Y1 iiYl't)uiu1J'j~m'Y1'»'l1\Jtll1Yl"
" ,, a .,. 1"... "II"~

3.3 fll'iII1J-3~lJJ~{)1JI~~ViU'Y1~{)-3fll'i ~1J~'i (Area of usage) 111J-3 IYlIUU 4
"

1J'j~m'Y1c;i-3u

3.3.1 v~::'nn,117J'rufJrt1::1uv~::'nff1nfJ (Domestic Card) ,j'~'jlfl'j~~f11U

1u 1J'j~I'Y1f1' MlJ1Un-3 ,j'~'jlfl'j~~~-3't)'t)tl iYlU~Ulfll'j f11u1u 1J'j~I'Y1f1' iYlU i ~ i fI~'t)-3~U lfll'j1JU
" ,.., ., ...Q " a Q 'II""'" """"'11" ,., Q Q ,~11J~'j !!~~rrllJl'jt1I:))"t)rrUfllM'j't)U'jtll'j IYl'Y1'jlUfll'Y1lJ IYlllfl U~'jlfl'jYl~~Ulflntlrrm 'Y1U

,j'~'j Ifl'j~~'t)IU tl1J'j ~rr -3flfl'~Ufl 'j ,j'~'j IYllu't)1 rrflti'u (1J'j~I'Y1f1'1 'Y1U) ,j'~'j Ifl'j~~~Ulfll'jfl~ -31'Y1Vi

.,j
11~~'t)U .,

3.3.2 v~::'nn,11,rz~rf-31uv~::'nff"u::fi1-3V~::'nff (International Card)

Vj1)~'rJ1;'j1) j"'li1 MlJ1Un-3 ,j'~'jlfl'j~~~'t)'t)tl iYlUU11i'Y1~1J'j~fl't)U~'jti\J,j'~'jlfl'j~~ iYlu\J~1ji~ ifl
" ,

1cHltl11Yl1JU9i'1,j'~'jlfl'j~~ !!~~rrllJl'jt1cc];'t)ffuti'l M1't)U1tll'j \Jlmluti'1~1J'jltlfJff(iJti'fl:l:!W1cHl
" "

I.1fU ,j'~'jlfl'j~~1cHl ci9illu-3n U't)tl1)lflU't)1\J\J~i1lJnu,j'~'jlfl'j~~f11U'u1J'j~I'Y1f1'nl~ I,jU ,j'~'j

Ifl'j~~1cHl ~Ulfll'jtl'j-3f1'1't)U~Ul ,j'~'jIf1'j~~1cHl~ulflnl't)l;u IrJUftU..
...Q .1.1 z$., Q & i Q.,

3.3.3 Vj1)~'rJ~FJj1)1J1U"j1)fJ~fJ1~FJ MlJ1Ut1-3U~'jlfl'jYl~C)I'-3't)'t)fl YlUU'j:l:!'Y1

" ,
cc];'t)ffuti'lM1't)U1tll'j tU fluti'1~1J'jltlfJff(iJti'fl:l:!WlJlrrl~'t)1tll1Yl I.1fU ,j'~'jlfl'j~~lJlrrl~'t)1tll1Yl

" "
ci9i ,j'~'jlfl'j~~lJlrrl~'t)1fl11Yl cif9i ~Ulfll'j~Ul't)rr 1'Y1U'Y1~ IrJUftU I~!!ri,j'~'j1cHl ,j'~'jlJlrrl~'t)1

"
,j'~'j1cH1Vi'j~'t)1'ti~6 ,j'~'j't)llJ1nuIgflciilVi'jrr ,j'~'jlYlIU't)1rrflti'u (rrltl~) ,j'~'jci9i!!U-3n1cHl

IrJuilu

3.3.4 Vj1)~'rJ1;'j1)'fJcjJV MJJ1Un-3 ,j'~'jlfl'j~~~-3't)'t)tl iYlU11i'Y1~1J'j~tl't)U~'jti\J

,j'~'jlfl'j~~ ~-3\J~1jffwti'tl:l:!WI\J;lll'Y1UVilW'»'6"
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OJ OJ...
4. 'i1f)'ljW~'Ufl-31JV1'i&r1'i~V1

~1,)' lJflt11:J 11lJ~ lJU 1~ lJU fl1'U fl11lJti~ 111 'U" t)~ ~u 11 ft fl ij;i t) n 119i~ ff'U i \1111 'U fflJ l.Jfn" ""
11":: ;it)t) 1fJfflJ l.Jfm ::1111 ~u f1 'J Ifl11i~ cif~ II U ~ nici1 II":: Uf11 t) llJ1 fI'U Ig nClfI'Yf 'J ff ~,)' vi fl1!i 1 n 11

" ..~ "" A.,.. ., ~ ~d "d , ., ~ ., d.. d "d
fl't11:J 1 fl 'U fl11 ~ "f1 ft tU ttl"6 ~U f111fl1~ f1 '!!'f111 U ~ n1'!!'111"::U f1161lJ 1 n'U1t) n'!!'l'Yf 1 ff1'1 1t1tU ttl 1'1

1i'U 1fl1111"::fft)lU'U ~t)t)nUf11 i .if,-.1\111tU 1fltU fflJU~"t)~ ~ffUfl1111'UfflJ1.Jfn fif111t111i11lJl11lJlJ" ."

t111ffUfl1111'UfflJ1.Jfrul"::t111i'J1lJl11lJlJ11lJiI ff1'1ilJ1:: 1lJ'lfUII"::t111U1n11;i1~ ., ~fflJ1.Jfn\1:: ifl
"

7Uf1"t)~61fJt111111'UfflJ1.Jfn ~~'J1lJ"::1~V~;it) i lJ11

OJ ~ ~~ old'
4.1 U~"ilfl"i(;1~C)I'~1IU~t11C)1'l

" .
1i'U 1fl11cif~ IIU~nI1lJl1J~~1IU'U t1\1n11 i 'U lJ111'Ufl1U1lJt){fl i 'Uil 'Yf.fl'. 2355 1] \1~U'U

1i'U1fl11 ijlfl1t),j1lJfl16Ufl~lJvt1 1"n lJ1nn113,000 ff1"li'U 100 lJ'J::I1'1fl' t1\1t111'lJflfl"1i'Ut1\1

"t)~ 1i'U 1fl1 'J i 11' U f11Ifl11if1 nil 60 ~1'U i U vt 11" n \11t1lfl16,j llJ~ t1 ~1~ 1 n"" 6 ~1i'U 1fl111!i 1 i '1'1
."

ff1lJ 11 t) i '1'1 U1 t111fl1'U1".3'U 1'1 'U II "::1i 1 n11lJ n111".3'U1~6f16U 't'('U 6~" fiti' 1fft)11J'U '1'1' ~ i'U II"::.."" ".
;i 1~ lJ1:: 11'1 fl' 11lJ1?I ~lJ1 :: 11'1 fl'i 'U f1" 1~1t1~ i 11,j 1i'U 1fl11cif~11 U~ nijl~l11 iI 1~ lJ1t1n11 90,000 fl 'U

.:, 1 & 1 "" ' " ~ "., "" '" ~ ""'d
1'11 "n '!!'~ ~1Ufl11lJ 111~ 1\1\11n"nfl111"::'Un"~1'1'U 1\1111'U11'1"t)~ 1i'U1fl11IU'U~1'1lJfl11lJ". "

ff1lJ1'Jt)ijlJ1::'t'(Ut111 W ijlJ1::ff1'1i ft l'Yfff ~ ~ ~1!i 1 i 11' 1i'U1fl1'J ijfl11lJ 1 ~~I~'UlJ1t1n11't'(t)11J'U t1111".3'U".."
fl'U i~ 1!i1 i 'I'11i'U1fl11ff1lJ11t) i11'U1t111n1'J1".3'Uf1t)uff'Ut)~"nti'1 1fl~u~~'U"" ." .

1i'U 1fl1'Jcif~llu~n 11lJi 11'U1t111Uf1'J Ifl 11if1IU'Ufl 7 ~II'J ru~6i1 'Yf.fl'. 2533 1 ~lJt)6n1Jf11
."

Ifl11if1;i1~lJ1::11'1fl' 11lJflUici1 i'UcMt) "1Jf11Ifl11if1cif~IIU~n-ici1" ;it)lJ1i1 'Yf.rf. 2535 6t)n1Jf11
"~ ~d" 1fl'J\P1f1'!!'f1I1U~t1-lJ1fflf1t)1t11'J\P1

..." "
1~61'U-ti 8 'iJ"lfllJ 'Yf.rf.2541 ~~1'UlJ1 cif~fl6{lJ (U1111'1I1,j"6~1i'U1fl11cif~IIU~n) 1fl

"" .
'J1lJt1\1t11'JflU 1'11111"1"t){'t'( n~lJ n"llJl11'U cif~n~lJ cif~n~lJ tit) fft)11J'Un111".3'Ui11,j-tiijffnVm'Yf

" ~,,~ ~ _I"j ".""
ff ~'Yf1t)lJ I11U1 t1111'11~n111~'U 11 "1t111"llJ1uIlUUI'Yft)f1t)U't'('Ut)~ fl11lJf1t)~t111I1n" nfl1 100 "1'U" " "" ."
11V 1?I~"nti'111lJU6lJlI"::"nti'lfft)11J'U~1'Ulfl16,j1V't'(1"li'U 100 lJ1::I1'1rf1?l1 1"n 1i'U1fl11cif~lIu~n" ""
II"::U 1 111'1 i 'Ulfl1 t)cif~ fl6 {lJ i..r U ~ t11111 O" nti' 1'J llJUt) VII"::" fiti' 1 fft) 11J 'U lJ1 n n 11't'(t) 11J'U n 111".3'U" "

~'Ui\P1



22

Ii'Ulfl11cifill'IJ-3n ltl'U'lJ1'1:i'\1 i'Ulfl~ucififl11J ~-31tl'U~,1-3 i 'U fl~1J'lJ1'1:i'\1 f1111':5'U~'U\1l
l " .

I 4 i ~d ...,d~" i -'t d i " ~ I i .1 "I
11~-3~'U-3'\JU-3 ftfl 'UUfl~lfl1i'Ultll1'b'~lI'IJ-3fl U-31J'lJ11:1'\1 'Ultl1U'\1 ~'lJ1fl11~1-3" 'U1J1~I'\1fY l'\1U

" .
lc1f'U 'lJ1'1:i'\1 '~I'UU{ff flci"IJ (1J1~I'\1fY"\1U) ~ln~ 'lJ1'1:i'\1 cif~flU{1J ~ffcif-3 (1J1~1'\1fY"\1U) ~ln~

ff1Jl-iflffl1J11(1I~Ufl'IJ1'1:i'\1~ff1J1-iflff'Ui~'fI
.."

~iii U, flfffl1:llfl"U tl-l' llnU1 n'IJU~1Itl1 ~~-tlUU fl i ~UIi'U lfl11 cif~lI'IJ -3 n '11 fl fll1i iiu'Vt'IJ
'II" .

11Ii'U ltl11cif~1I'IJ -3fl1 fl1J f 'lJflftQ'\11i' '\11-3 fll~ ~ ftl~-tl1j fl1111,j-3;J'U n'U t! -31Jl i ~ U~ ftU~ i ~U1jl~ l~ 1J1U
.."

i'U fl111tl'U ~\1l i 'U ~ ftl~U~ 1Itl1~~ ~-3 ~i fl111J lUi)-3 fl111j~1'U 1'U ff1J l-ifl1Jlfl-tl ff~lti lii 'U llt'i~ 1J1U'II .
"

i)-3fl11Itl'U~\1l i'U fl11 i ~'lJ1fl1111ft~ff'\1t1J1~ iu'lf'lf fl11\1llff'UUNr;~ nw ttifU~11fl~~~cif~1I'IJ-3n
'II." " "

I~U i~~flfl'11i1Uflff11tl11r1'U ff1Jl-iflU~1Itl~~~ 'fI~ftlU!1JlI'IJ'IJ 'ti -3" Ii 'U lfl11cif~II'IJ-3 fl1 flu~~ ~'U

liu'U' ~llft~lflW ttifi'U fl11~'1l1W lfJW ff1JU~'\JU-3ff1Jl.)ffl ~ftU~'1'U filIi 111JI"U1Jt'i 1-3 ., 1~U'\JU1U
". ."

;1l'U ft flfl'lU~1Itl1~ ~cif~lI'IJ -3nd'ti11J1 ~1'\1fY lIft~l~U1J 'Vt. fY. 2544 Ii'U lfl11 ;i1l'IJ-3 n1ju~11tl1~~
-'II 'II

~ftlU11J1I'IJ'IJ Y)-3~l1l-3~ 2.1
'II
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...
~l'j"l~Vi 2.1 ,j'j"::lil'flli~'j"1t1'j"~~1iUlt11'j"~~111J~n

, ..
fll1i111J1UUIJ (1I1'tl)

Ug)1Ifl1~g) fJwnJJ,j"VI~ti'6Ug)1 II1f11.fil 11UU

Ufl1'HUfl Ug)1'HUfl ug)11n1JJ

.
~.. ~.. ,

qjg)lll1~fllqjl

-U9l~I~U ~lu'f:.i~ll~ 15,000 111'tl / I~VU 500 750 375

-U9I~'I'1'6~ ~lu'f:.i~ll~ 40,000 111'1'1 / I~VU 750 1,250 625

~.; ~ ~ ~ ...,
qjg)lI11-3fl -1J1nlg)'61fl1'i~ lqjl

-U9I~I~'U ~lu'f:.i~ll~ 15,000 111'1'1 / I~V'U 500 750 375

-U9I~'tl't)~ ~lu'f:.i~lI~ 40,000 111'1'1 / 1~'t)U 750 1,250 625

~.; ~ ~ "_.1 ..~...'
qjg)lI11-3fl -~nf)nl1t}1fl111qjl

-U9I~I~'U ~lu'f:.i~ll~ 15,000 111'1'1 / 1~'t)'U 400 800 400

-U9I~'I'1't)-3 ~lu'f:.i~ll~ 40,000 111'1'1 / l~V'U 600 1,600 800

A'; ~ 4'i ...,
qjg)lll1-3flllJJfllfl'i lqjl

-U9I~I~'U ~lu'f:.i~ll~ 15,000 111'1'1 / 1~6'U 500 750 375

-U9I~'I'1't)-3 ~lu'f:.i~ll~ 40,000 111'1'1 / I~V'U 750 1,250 625

~.; ~ '~-tA~I""
qjg)lI11-3fl fl111iU 11uqjnf) lqjl

-U9I~I~'U ~lu'f:.i~ll~ 15,000111'1'1 / 1~'t)'U 500 1,000 500

-UP1~'I'1't)~ ~lu'f:.i~u~ 40,000 111'1'1 / 1~6'U 750 1,700 850

~.; ~" ~~ " qjg)lI11-3fl'i't)ua t}'6'if)V1Vtan lqjl

-U9I~I~'U ~lu'f:.i~u~ 20,000 111'1'1 / 1~'t)'U 500 1,100 550

-UP1~'I'1't)~ ~lu1f:.i~ll~ 40,000 111'1'1 / 1~'t)'U 750 1,700 850

...
Gjiliill11-3ft Platinum Card ~lu1f:.iI~u~ 175,000 111'1'1 / 1~6'U 7,500 3,500

"~~, ".~ ~,..
'HJJ1UI'H~ -m~l11fll~'Uff~"i11~'H'U1P16fl~~'lJn 5,000 111'1'1 fl~fl11i~'i1JI'U{J1J 300 111'1'1

" " ..
0 ..." A~O"" o~, ..

-m~~1~::~'U"i11~1'IJn 1,000 111V1 ~'t)~{J6~1~'U~'UP11'1'1~6-3~1~:: fl~fl11i~~~I'U{J~ 200 111'1'1

d... ~~, a
-l'lfflfl'U~'t)ij1111 fl~fl11i~~~I'UU~ 300 111V1

do'" ~ ~
'flUl: 'fll1UU1J1J~'j"1t1'j"~~ 2001. 2544 : 72
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." "...,,~~ ""... ~" ~ ...
91111~'VI 2.2 rjt'(1Jfl'j"1I91'j"lfl'j"~91'b"91111l~f) 1JfJtUt'(1JlI91 ~~U

v v"V V A A" J".. ~I A J.. ..-V ..
f;itT~tl')tJg)')ltl')V1g)qjg)lItJ~t) g)a~~alQ 20 1JtJ')1J')W lIa::~f:lWtT~tJg) V1~U

f:lWtT~1JVI
aO1Ufllf4 18t)al')U')::t)8tJt)1')~1)1')WlV V A

tJg)')fl8~ tJg)~I~U..
~l~l~m~/Vliifl~lU 1. ~lU'/'~12JlgaU 1. ~lu1/'~12J iflUlgaU 1. fflIUlii~~u~::~l~U
~A A" ,,~ .4. ~ ~
~!1ffl11flIJ/IIJl11U1'l1 40,000 tJ1'l1 15,000 tJ1'l1fl8lflVU 2. ff1IUl1J~~VlUfl~lU

~~ .4 ~A A"
1J~1J'I1 ~VlflVU ~!1ffl11flIJ/~1~1~fl1~

..."
3. ff1IU1'l1::I1JUU1J1U

4. ff1IUl11ii-3ffVi'1J~V~~lU1/'

11~Vffliul~UI~VU ~~V

ff1lU 1i' 1J~ V-3 fl1~ M flf11ii

U~::flV1J1i~tiIJ 1. ~lu1/'~12J 1. ~lU'/'~12Jlg~U 1. ff1IU1ii~~u~::~1~U

ri1UPi111~V iflUlg~U 40,000 15,000 1J1'l1~VI~VU 2. ff1IU1'l1::IUUuii1U

1\i'1~V-3tiIJfl1~ 1J1'l1~VI~VU 2. fi11UUtiIJfl1~ 3. ff1IU1~ii-3ffVi'1J~V~

2. fi11UUtiIJfl1~ 1,j~lfl111 'iJ fl1~IJfl'l1::IUUU 11IJfl.

1,j~lfl11 l'iJ 4. ff1IU1ii\!!;ilfvU11f{-3I~VU
A~ 4

~V-31J~1J'I111~V~V-3fJt)I

~AI1"_1 11" 11" i ~ .~_I
'lJf1f1C1'112J Ifl1J~::flVtJ 1. ~lU Ifl~12J 1. ~lU Ifl~12J flUlgC1U 1. ff1IUl1J~~1J~::~1~U/

v1;iVlI~U lI,j1!lU iflUlg~U 40,000 15,000 1J1'l1~VI~VU ff1IUl11ii~ffVi'1J~V-3

4 ..A .4 ..."
11~V V1~VI~lUVff~:: 1J1'l1~VlflVU 2. ff1IU1'l1::I1JUU1J1U

.~.." ~
3. ff1IUl1J\!!~UVU11C1~

61~VU~V-3fJt)I

11~ltll'HVJ ~ffiff1~ ii~~ 1f1~~P1~ill1J-3fi1o1il2J1ffl~V{ fl1{fl f11~ijfJJjii1IUl11~V~liiflVg'U

u~::I'I1f11'11U'ui1lJ~iiU
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1\JiJ 'Vi.fl'. 2545 1i\J1fl1111M~U1~1'1'1fl'i'l'lU (1iU'I'I.) 'flU1~mfl'urui;nm1ft1-.1\J~'i1Uifl
...

'Ii\J Ifi 11~11\J,j~ 1 1fl 1~~ 11 ft~ nn tItI n,j~'i Lff~1J ijnn UflJft~tl1fJ"tI~~titl,j~1 1fl 1~~ -.1-l1 n ~lntl1fJ

~I ~ ~I ,,"'., Q" d i '~ , ~11 ~" Q .., ,
22lJ 1'lJ\J 20 lJ 11ft~fjt:)tllJ~1Lff11J~tI~Utl1fJ U~ln11 18 lJ ~U t-.11i\J1fl11'Vi1W'lfULL~ft~lL-.1~

L11uf"Jn1-.1\J~flW ff1J,j~~tI~ f"Jtitl,j~ 'iLfl1~~LLft~mW cYtm'i-n~nw 1LtI~ 1,;1t1 1 ,',(nn lJ~ m1,j~1 1fl1 ~~.., ..
1-.11J1~ffUnlJ fi11~ m1lL ,j~'liU"tI~'1 f111U1 nv~;ju 1iU 1fln c]f~ LLlJ~ n1f1uflJfJtU ffUlJ"'fi~Utl,j~ 1~11J

~111~'¥i 2.4 '¥in1-.1\J~11U'fI'liuIfi1ff1-.1fUU~1Lfl1~~c]f~LLlJ~n'VJnU1~Lfi'l'l 'lf11~U~111u (UnL-j'U

,-' c]f~lLlJ~n Platinum Card) 111nL~U 15,000 U1'1'1111u 10,000 U1'1'11\J"w~L~U1nU1iU1fl11c]f~lLU~n

..
L1u ~ 11J~1'i1~'¥i 2.1 ti11i111J1UUU11uiJff1-.1fu'I'In,j~1 Lfl1~~c]f~lLU~n tJflJ1-n1J111u 800 U1'1'1/iJ. ..
'lf11~,j~1'1'1t1~ 1Lft~ 500 U1'1'1/iJ 'lf11~U~111u (Un1-j'\J c]f~lLlJ~n Platinum Card ',jijn11

1tJ~U\J L1tJ ft~ti11i1 1 U1UU1J) lLft~ 1i\J 1fl11c]f~ lL U~n1cM1' fltltln,j~ 1 1fl1~~ 1-.1,j 11 un "c]f~ lLlJ ~ n

1fl ~uf" fJ tU ff1J,j~"tI~ ~UtI,j ~ 1 ij1 1U '1110,000 U 1'1'1 / l~tI\J 1i\J 1fl11 fl ~ti 11i1 1 1J1U U1J lL 1 n1~ 1

ff1-.1fu,j~1-.1-l1n 750 lJ1'1'1lLft~fl~ti11i11ULUUU11UiJ ff1-.1flJ,j~1-.1-l1n 950 U1'1'1lLft::,j~11ff~1J

650 U1'1'1 ." .
,j~1 Lfl1~~'¥itltln1~u1iU1fl11c]f~lLU~n1uu 'i~1'1'1fl" 'I'IU ij-.1ft1U1tJlLUlJ ~~'¥ilLff~~ 1\J..

~n1~~ 2.3 f"J1,)'u'fI""lm1fln1:l1LLft~ti'\Jfl-j'11U'Vi1~~tlUftL~U1nlJ,j~11fl1~~c]flLlJ~n1cM1 'lf11~u~'i

L1u lLft~,j~1'1'1t1~ ~~1tJfi1'ViVi 2.2 lLff~~fi1'Y'1"tI~U~1'ti~fftl~'lf11~~lUm~u ~~utitl..
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". ",.

unsdnllu",i;5aIJIIU

..,
U,']SUC7I1U..t1.?O InDy

."
tll'Vffi 2.2 fll'Vf1J'j::!fl'V1Uf1'j!fl'j~f1 ci$~!!1J~fi1cMl Uf1'j!~1.! !!C\::Uf1'j'V1"t)~
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'" "'.1 ~ c' ~ '" "'.;' c"'" '" ~ '" Q/
4.1.1 'Cf1l1iu1::'tJ7JUVfl1Ift1~fI'1fflIIV-3m'1fl 7JU~ Vfl11-3U IID::Vfl111B-3

1) flflffYlt~'.f1fum1UflUfu1Jln~lUflllfil~"1 nil 19li'lU11U fl11ftn

~ '" '" 4 .~ ~ '"
2) 1U1~1~U111JU11UU1!~f!~f1~ 120,000 U1Yl ffl111UU~11~U 11ft::

350,000 U1Yl ffl11fU~~1Y1fl~
" .

3) ffYli'un111~fln~lutiu'liu9ilf!~ (Revolving Credit) 5% ~fl~Ufl~

11UUI~U1~U'U 1IIfift::1~flU111flflUl~~1 1,000 U1Yl
" ""'" '" i gl 4 '" ~ "'4 ,~B 4) fflU11f11Un1~Uff~ ~1!~f!~f1~ 100% ~fl~1~1~U (YI~U~Ufl~nU ..."

111::1~ n11cif11::1~U) 1Jln1fl1fl~lfl';;I~U ";1111::1Ylff ';;lfll~l~fl{ 1iU lfl11 ~~11 U ~nllft::lfl1fl,jlU

fl11ftn
"

~, 4 gIgi t gI ~
5) 1Uff1Uft~1!~f!~f1~ 30% 1Jln11Ufllfl11Ufl1flU 1Jln11Ufll1111')fU

..:, d gI ,
U1Yl1n~~IYI'Yj cI( Yl1~111U11um1 Top Favorite Restaurants

" .
6) fUflflffYlt lIft::ff1Uft~1JlnffUlunflflyji'u111nil 50 ffU1U ";1

111::1Ylff .f11u11um1 Top 50 Golf Challenge
"

~ _.~, """.."'.. gI' gI
7) II(jn~fl~11-31ft"rl1 U11Um1C)1'~lIU-3n 11fl1~ flUfll~1um1ff::ffU.

" .
fI::lIUU'U11um1ffUUlfJW~~lIu~n~1t){~ 1~fJ\1n "125 U1Yl';;~lU~lU~~11J::'.f1fu 1 fI::lIUU

." .
ff::ffU 1~fl111' 1111(jnfu~t)~filii ftyj1111t)1I(jn~fl 'U11fll~lff1J 111t) 1flUI1:!U 'Uflff::ffUI~t)lI(jn

.."
ffYltfium vtnm nUfflUm1fiulI(j:: 11~1I1ui'u111ulnU1U

."
8) 1i-3f1::lIUUff::ffU1~uuln;jU1!~f!~t)~ 21vil111n'.if~lfJfilU~~1

" "'" "'". ..~ gI gI ~ .'" ,
Ifl1~~C)I'~1I1J~nnU11Ufll')fUU1Yl11U11fJm1

9) 1t)1J1::U::11(jl'um1cif11::fll'.if~lufilU~~1U1U1!~f!~t)~ 55 1U
"

~ '" .'" gI.
10) 1U~flnl1JU~lnm1')f11::1nUUt)~fll~')f11::

" .
11) f1J1I~uflufl1t)~ n11~fl 'f1f111Uflufl1t)~n1JffUfll-tii11::filU~~1..

" ."
Ifl1~~~~ 1I1J~ n 111nffufll-ti~fl~lU~~1 Lti~n111ffU111U1Jln"Q~~I111'J 1J:: '.f1f1Jn11')f~'.if, U 1~1~U

" "
gI ..~~... ..~ ~"'gI.~~

fJUfl1t)~11U1!~f!~ 3,000 ~t)(j(j11ff111i / fl1~ 111t) 1,000 ~t)(j(j11ff111! / fl1~ ffUfllffl111UU~1
.."gI ..~ ~ ~ ~ '" gI

Ylt)~ 1I(j::fJUfl1t)~11U1!~f!V11,500 ~t)ftft11ft111! / f11~ 111fl 500 ~fl(j(j11ff111i / fl1~ ffUfll

ffl11fu~~11~U
"

12) fUfl11Uflufl1 t)~t)~~I11 ~ ~ lnn111~u Yll~"; ~, U U1::1Ylffllft::1fi l~...
U1::1Ylfff11fJ'fl1~I~UU1::nU1!~f!~t)~ 135,000 ~t)(jftl{ff11fi ffl11fU~~1Y1fl~ 1I(j::1!~t)~ 90,000

...+ " "
..~ .~ ~ "'... ~ ~ ...~ '" gI ~ """ ..gI '"

~fl",,(j11 ff111 ~ ffl111UU~ 11~U IUt)ffUl'll"flU~1C)1'fl~11~UYll~~1UU~1 C)I'~lIu~n fl11f1Ufl1fl~U1J::...
~Uf11fl~'Ut)~~ffU1ffll(j::1.J~1 (t)lfJ~lfli1 23 iJ)
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" "

13) iYVli1'Unl1~tJl.1}fll~'UVll-3~~fltJ{tJ 1~v'ufltJ-31iYVfll

d
ti11 JJt'UVJJ 1%

14) ~JJfl1tJ-31'Un1W,j~1111V iYVli1'Um1i"U~~~tJ'U,,!-3q~ 800 'U1Vl 1'U

n1W,j~ 1 rrru111Vttl1::t1nUl i tJ1 t1 M9i~~tJ~ 1588 t~tJI;11tii'U nl1 tJlii~,j~1 1M Yi'U ~ttl1::tJtJn,j~1..u ..

111UtlnrrJJ1.)$n

15) rrJJ1.)$nttltJ n~9I11t 'U'U 1,..j 1 flnl{~jj11J rllV'r41'tJJJl11Vl.)}'U t~JJttJn..
-lin1:lWttl1::fl 11 JJ11"U 1 ~

~ " '4 1 .,.. 1 ,
16) 'U1n11rrtJ'Ut11JJ"tJJJl1tll1::~1Vt11l1tJVll-3 Vl1rY'r4Vl~l1tJ~ 24 ~JJ. JJ..

, ""d ., d.. 4 ~d 1 ..1 ..~ 1 "" ,
JJ1'U11~~ Vlt'UtJ1 1588111tJ1::'U'U "'11"91 -n'Utt'U-3nn-3" n11 11"tJ1Jl1"11rr11tll1::rrtJ'Ut112J11V

, "
l1::tflV~lfiv1fl'U,j9l11fl1 ~9I~~I1'U-3nVll-31 Vl1ft'r4Vt titJ 1 Vl1. 1588 1 ~V 1 .If,1::'U'U9I tJ'U i"U691 1 'U~9i

(Automatic Voice Response: A VR) rr2J1;nrrl2J11t1~111Vn11ti'U1fl11 ifl11l11n11l11V~ln'rJnI1M-3
., " ,

";11l1n9ll1tJ~ 24 ;{112J-3 71'U ~tJi{tJ~lM tWfJ-3tJl11fJii1i{2JF4rr~ln 1'Y11ft'r4VtI1'U'Un~~2Jl~tJH1'Ut,j'1
"" ." "

ff1::'U'U 691 1 'U~9i~~ 1 ,..j'UI1'U-3nn-3 111tJii~~tJfl'UlfJ111'!1~~~ 1 ,..j'UI1'U-3nn-3 rrl2J11t1~111Vn11..
" " "

ti'U1fli1 H1'U1::'U'U6911 'U~~ ~~ 1 ,..j'UI1'U-3nn-3 'flfl1fJ1t~lfJ'lIWfJ-3 n~112J1Vll1"'U'U ,j9l1~~n1{~

111tJ112J1Vll1",j9l1 tfl1~9I"tJ-3rr2J1;n9l12Jfl1fJ1M rr 1 Vl1ft'r4Vt (T -PIN) 4 11-lin ttl1::~19112Jt1111'U::U1
."" ,

1'U 1 'YI1 ft'r4Vt~tJli1 tJ-3 fl'U 1 tJ ~~ 1 ,..j'U11 'U -3nn-3'1f1fJ 1 Mrr2J1.)$n 1 fli' 'U'YI11'U,j'tJ 2Jl1tfiV1fl'U,jru~" tJ-3
..u

rr2J1.)$n'fl9Il1tJ~11l1111l1::'U~n11ff-3,j'tJ2Jl1H1'U'YI1-31'Y11rr11'U~n1111l11n11l11V~rrl2J11t19i~~tJH1'U..
" "~d l ." ..~ 1" ,

'11"91 -n'UI1'U-3nn-3 ~lln

(1) rrtJ'Ut112JfJtJ~I~'U1'U~ru~ u

(2) rrtJ'Ut112Jn11clf11::1~'U ltJ'Ul~'Ul~tJclf11::~ty~~9I11fl1~~ 111tJ
..

~ty~iY'Ul.jftJ ~111fJm11tJ'Ut~'U1::11il-3,jty~"tJ-3rr2J1;rutJ-3111tJ ltJ'U 'tJii-3~ty~1Jflfll1~ 3

"., .:." d
(3) 11~-31::-3'Un11rr-3~lfJ~lfJl~fl

(4) "tJri11'U 1 1'U 11 fJ-31 ::'!i'U n11,if -3~ 1Vl.1}fl "tJ ri1t'U 1 1 'U 11 fJ-3fJtJ~

., d

'Uty'Jl'

(5) liJ~~t:y~I~'Ur-j1n1J1~~11tJ~fJ'Utl1Jl1-31Mrr 1 Vl1ft'r4Vt

(6) tlfJ-3tJ 1fi~~9I1111tJ"tJ~ 1~9I1 111 U lW V-39i~~tJl~l11'! l~~i
" , ."1 ..1 ..~... 1 " , 4 "1 ~ d d., ~d ..~

-n'U 11'U-3nn-3 'II"-3fltJV 11fl112J'JI'1fJt11l1tJl12J 'UfJl2J\1ntu'U n1WVl'U~1'11"9In11~,,!ty111fJrr2J1'J1'n
"

rrl2J11t1~::"tJi"U~9I1~~m{~1'U111U'fI

(7) rr2J1.ifnrrl2J11 t)"tJtJ~ ~9i 1-31~'Ul~2JcIi'1fl111 ri111 i"U~9I11fl1~91
." " .

1f11WU-39i~~fJl~111'!1~~~1 ,..j'UI1'U-3nn-3 t]f-3fltJv1Mfl112J'lf1fJl11tlfJ 1'UfJl2J\1 nl\1'U
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d.,A" .
(8) rrtl1J()l)JLt1V1ft1J1J~ m~~lU m11iUlfll~911~'l

" "
(9) .1f9i 1 ~Ull1J~nn~ ~1v111'rr)Jloiffl1J"iMl~l~u ifltlUl~tJ1~l1'Y1i

.f11v. 1~i1rr)Jloiffll)~tlU~ i MUI1ft11~n9111J"

.."
1) 1 fltJ 1~ rr1J m~ W l,.';jtl~ tli' 1Jfl111J~1VIM ~tlllft~fi 111 U~'I11'; 1iU lfll ~.1f9i 111J~n rr1Jloiffl

11)"" .1 1 01 "" d ., d , ,J, ," A " .
1)~ I ~~ 1J f-jftlJ1~ V'lfU "! ~,,!~1)lfll1) lMU l'YIVJ 11ft1Jty'lfrr1U 'lJflfl ftClf ~ 1)~fl tlV M 1J~ fll~~lU~ 11rrl~

"
fi 11lU ~'I111Ift~tJ lU1Vfl11)Jrr~~1 fl1 11' n1J rr1Jloiffl 1 UfllU m~ l~ufl1V1J91 ~.1f9i fll{ ~ rr)Jloiffl1)~ 1 fli' 1J

fl111J rr~~ 1 fl 1 U fll ~ \11~ lVfll ~ 1iU lfll ~ ~ l~"l i fI '¥j fl ~ i 11 ft fl i ~ i1~ ~ IrJ1J fll~ rrtl1J () 1)J,j' tl 1J ft
."

, d , d., A A A ...Ad 01

M 1tl'YI111Vfl111J ty'lf1iU lfll~ 11ft ~/M ~tl1Jty'lf1J91 ~ Ifl1~91 fl1111J fl()tlUI~U rr~ 1) lfl Ifl ~ tl~Clf91 fll~~

" oIA oj 01 ., 1 d oj , .1 ...
lI1J~flfl~ IClf1JI91tl1 'YI1 ftfl M1'e1 ~lfllfl~tl~rn'YII'e1)Jv.ftfl11 5,000 Ifl~tl~'YI1lJ1~I'YIff Ilft~lfl~'e1~"

1'e1';lg)J~ijlfl~'e1~111J1V Cinus fli1 360.000 Ifl~tl~i 11ftfl1J"ifll~ 1tlUI~UV911 U'jj~1~Mi1~1JW;r
.u

., "
., ., d ., 01'" ," A., 1 ~'" ~"., A oj oj oj ,

fl~~llrr11V11Jllft~1JW'lftl'e11J'YI~v.V 1v.'e1 Mrr1Jl'lffl)JU 1) 1~11~~ 1~~1J~'e1fll1JVI91)JI1J~I91)JMU1V
u

1 1JlIfJ~ Vtl~1Jty;r11)J rr)Jloifflrrl)Jl~()f1111Jfl11)Jlfl~'e1U 1 M1 1 u'¥jfl1Jty;ri flfI1V1 1J1I fJ~v'e1~1Jty;r~ 11J

'~i1~~lrJu1Jty;rtl'e1)J'YIi'v.6 1Jty;rfl1~llrr~lv1u 1Jty;rl~u~lfltJ1~1i11 Vtl~rr1tJ1Jty;rl1UI~tl lIft~

1JW;r1J911Ifl1~91 ~v.~ tl)J{)~-d ~ 111' flW 'YI fll~tlU rr)Jloifflrrl1J11()rrtl1J()11J11Vft~16V~I~)JI~ 1J1~V1n1Ju ..
" ."A Ad ~" A 01 oj ...d. ., AA 01.1 II) ...

1J~ fl111iU lfl11Clf91111J~fll~'YI1~tlUI91'i)~ IU91 M~tl'YI rrlU fl~lU1iU lfll1Clf91111J~fllJ1~ l'YIff I 'YIV M ~ 'i)
." "A oj A 01 ...d Ad 1 ..1 oIA

f11~1)~M1J1V'i)lftflf11tlUflrr ( E-mail ) M~tl'YI Clf91 ,"u 111J~flfl~
"

l1'Y1 itJ ~~ 1V'lfUM flfl~tl~1J91~ Ifl~~91.1f9iII1J~n1~1/1Jlrrl91tl{ fll{~ i~ij1J91~ Ifl ~~91 ,~
"

"01 01 Ad 01 A d -9 ." -.,
1Jlrrl91'e1~fl11~ Clf91l11J~flIrrU'i) 1~I~UM1JUI1VU,,!~ ()~ 350,000 1Jl'YI rrlM11Jrr)Jl'b'fl1J91~'YItl~ lIft~

."
rr ~i1~ 120,000 1J lfflMi'1Jrr1Jloiffl1J91~ I~U'YIfl~lU 1~I~U,;i,)'i' 1J m1'i)U'jj~1)~;;1JtlUn1J11Vifl11 flfl" .."
" " .

-.1'~U 1)~ i~lnu 2 l~l~'i)~~lViflIU ~v9i'i)I~'i)U~tl~~ii'i)U911 911)JtJ~~fllff~'i)~1iUlfll1l1"j ~tJ1~I'YIff"

i'YIv 111'1J"ifll11J911Ifl~~91
"

1u fl1W fltl~ fll~ IU fll~U rr~\l flIUU rr1Jloifflrrl)Jl~ () 1 .fJ1J91~ lfl~~91.1f9iII1J~nl,jfll~u rr~

iflrr~(i~ 60% ~'e1~1~I~U~'fli'1J 1~V~'Oi'1J1J"ifll~ ifl~lflff()lUU1iUlfll~i11ft fl ~'O'e1flU9111~1"
...01 01 d.,j d oj ~ .1 dd.,j d.,j d oj dd

M~'O)Jlrrl91'O~fl11~ 'YIlfl~'O~I'Of1I'O1J IUlJ~~I'YIff'YI1Jlfl~'O~11)J1V ATM Pool 'YIlfl~'e1~I'O'YII'O1J 'YI1J
." ",., A Ad old I ..,., A Ad 01

Ifl~'O~M1J1V PLUS rrlM~1J1J9111fl~~flClf91II1J~fl1Clflllft~ Cinus rrlM11J1Jfllfl~~flClfflll1J~fl

."01 01 ...d 01 01 Ad 01

)Jlrrlfl'O~fll~~ M~'O'YIlfll~I91'O~ ~'O~1iUlfll~C))'flll1J~fl
"

fl1V~ lVfll~.1f9ill1J ~n11'O{~ rr)Jloiffl~~ i ,)'i'1Jfll~ rr)Ju lfJW fl ft'O~11ftl~'O~fl11f{i1J~lV
"

1~V'YIflfll~i.fJ~lVW1\JU91~lfl~~~.1f9iII1J~n fl~1J 25 1Jl'YI flw~~'fli'1Jfl~IIUUrr~rr)J I fl~IIUU..
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l~tJ' .'ifLL~fl1ilu,.tJ~fi1ii ~ illw~ 111tJ 11~fl4tJffUfl'1' U 'J 1tl1~1f'1'tJ111tJ' .'if11l~lJU1ilU ti11i11}J1i!lJ}J
"

11lJ1I UtJfI~lf1i! fJtU ;S~ff1}J1'J t)ll~flW~ 1ilu 1}J{,111tJn1 ~l}J11'Jff~ff}J fI'lJ 5 'J llJfl1'J ff~ ff}J 1}J{,111tJ
"

n1~1}J111ci{UU1~1f11tJ;S~ tJtJti~ ~-f{ff ,.tJ~fl1'Jliu1"'lJ Worldperks,Asia Mile,Kris Flyer 111tJ

Sheraton Perferred Guest
"

ff}J1aifl,j111 ff1JJ1'J t)' .'if1J1 f111 PayLite 'J~1J1JfitJucif1'J~611 1 ul1~ ~1f1,j11'J 1tl 'J~11.j$9j

" 1 ~ "'., . , cO" "I" ~ '" '"
111J~fI ~lJffJJ1'11'flff1JJ11t)1~tJfltJ11'J1f11'Jr-ItJU Ull1J1J"'11tJ~f11'J lJJ11~~llJU 3, 6, 9111tJ 10 l~tJU

" ,
..~ ""., ~ ~'" ""., ~ ""1"" '" " ,,"'.

11~~'II'11~tl1ffUtl1~1lJ1J11'J1tl'J~111.)$11111J~fI ~'JtJJJ11JffUtl11~"'U'" tU 11Utl1""J1JJ'J1lJf11'J

" "
,j1111tl1~11.j$9j111J~n JJtJ1J'J~lJ~11~111~tJ~~tJfl1UlJlJ11U1Uli~ 55 1U "r11nffJJ1aiflii1J

"., ., '" ., ~ .~ d .,., d ~
~1f11~lJ~1tJ1Jfl1111~1Jf.1J'II' 30 1U11~~U~'J~lJ~11~1f11'J'II'1'J~~1f'1'tJtJfI 25 1U 11J~tJfll1JlJ~1f1lJtJ~1~U
, "

ot;cif11~lnU ~1f1utJ~cif1 'J ~~1 ~lnu ~1f1UtJ~fl'1~cif11 ::~1 ~ 1 ~ U.., l~1iU 1tl1'J ~~U llJtJ~cif1'J ~ff1u1nuiiu
" " ." "" "

JJ1fl1U 1W ~tJfl1U u"r, U 611111";1 fl1J611 'J1~V n1UUot;tJtJ JJ"'1~ U"V~1iU 1tl1'J.j$9j 111J~ n 'ti~i!~v fl1U U
" ... , ., ., 1 d '" ~"., " '~ "" ' " ., d'"

~~tl1U1W UV111111lJ1U 11~:: VU~Vfll1JlJ"'~:: 1~'J1J 111lJU'J1U1~VU U 1J11~~UV~1JW'll'lJJV~VfI ..
" ..

1uuot;~~'1I11Ji~9i1f11110 1J1..,
" .

ffJJ1aifl~~ iIl11J11r-lU~ JJtl1V~fl1'J~VffUfl'1 1~lJ6~ 1 U l1~w~ 111f1ffuf11ot; ffJJ1aifl
"" ."

."
1~JJtl11JJ~U' ~'u fl1'J 1~U"'1~1I1U1J1f11'J~JJtl'JV~~,j~1119J1::1111~fl1'J l~U"'l~ 'ti~ 'U11~~Cfi1~

1I1~1"'f'1111U 1~1~UlI'J~flUtj~li~ 250,000 111~Uf.1Jff111!.,d11111J,j~'J"'V~ 1t~::tj~li~ 150,000
."

111~UWff111~" d11111J,j1111~U 1~Uot;ffJJ1.1ffl1~flv~liYlJ1UUlI'J::flUt1CfiVU1~'~ 1~U~ffJJ1.1fflcif1'J::ti1..~
+, + "

l~U"'l~ 1~11~~lilui11tl1V~liu i1'Jt) 1w 111V 'Jt)1~Uff1'J1I1U,j~1ttl'J~11.j$9j111J~n UVfI~lni1
" .

ffJJ1.1ffl11M tl11}J~JJtl'JV~i!;S~tl'JV1Jtl'JJJ1uli~~ffJJ'Jff11~::'lJ~'J (V1fJ9i1f111 23 11) "V~ffJJ1.1fflIl1U
"

ffJJ l.1ffl~ ~1II 1 1Jtl11JJ fl' JJtl 'JV~fI'JW ,j111111U111V t) fI,. 1JJlJ1~lJ~~~Cfiv fl1J.j$9jtl1J~n
.OJ

." .
1~111iI 1ot;,.V ~.j$9j1t1J~n ~~tJ JJ',r tl11JJ.Jf1Ul11r;v 1'l1iVv11ti!u f111V1;S~,j~111~::VVfl,j111' 11~',r..;U ot;

"
tl1U11-f{~~1f1ffJJ1.1ffl11~ ~V1;S~,j11'Jfl1J"'1~.j$9j111J~n11M ffJJ1.1ffl~~1~1jtl11JJ11J i:j~'II'V1J'~ 'l 111f1)j

"
11lJf11'Jti1'.'if~llJ1n~.;ju

" "",
11J ff.., ii~ 1f'1'tJW~ti 11i'J1JJ1i! lJJJ~V l.l}tl1~U'" 1~ ,.v~.j$9j tl V{Uot; 1iU 1tl1'J.j$9j 111J~n

"~ "I"" ", "" '" d ~ "I "., ,ffJJ1'11'fI~~ 1~'J1Jfl1'JUfl11Utl11i'J'JJJ1UUJJ Ufl1'JI.)$V1'll'tl1~U"'l~ 1% ~~ 1~'J1Jtl11JJff::~1f1 Ufl1'J

cif1'J~tiUti1 '.'if~lU~lU,j111ttl'J~11111U11~1f111~lU"'1~1r;VfI 'Ufl1'Jcif1'J~ V1"; tU ~~1f11'J 111'J'tJWU

i1f1~ ~t"'~111V~ttl1U1~V{1iU1tl1'J"'111'J 1..,u 1iU1tl1'Jn~ ~ff~VfJ1iU11iU1tl1'Jn~ ~ 1..,u 1iU1tl1'J1..,u
."

~lW'lfU1iU1tl11f11~1"'~"'flff1"1";1U'J~1"'f'1111V '.'if1J1f11'JMnUW;~lU1iU1tl1'J.j$9j111J~n 11~~
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1i'U 1fl11 fl' ~f116Q1ifJ1 \11fl~ VjfltY18IJ1 tYlJ1:JffltY1lJ11(1lii6fl'ti1,j~11fl1v1~l1lJ1J 1 vJ1 tlttfl1{~v.~6lJ!1J

tl1fJ11ft::11U1;'U.,f,lJ'U ,j~11;461~lJI6flci'fl1;Jru llft::fl11U,!'U' 11' 'U fll1 '-I'i,j~181J6-1fflJ1:Jffl

."
tYU1:JffltY1lJ11 (111 ci' fl1J1:: fl'U',r, fllJffU1:Jfflfl1UI1N'U ~'tifl1Jff'UI.]J6 tif9i11lJ -1n,j~11fl1v1~

'" ...9 9/ 1 9/ 9/ 19/0'" 9/ ~ "" , '"
'ifft~ Cb'~v.16U 11fl11lJfJUi'l16-1U6~ ')f1l1fJ~1'UlJ~181J6-1fJW~1fJ1-11-1'U,,!~(I-1 300,000 lJ1Vl 'Ufl1W

~ tYlJ1:Jffl i,j tY1lJ11 (I 'if 1 1 ::fl1' -I'i~lfJti'Ufl1 fJtYll11 ~ ,,!t1j1fffJ;1~ 1J1::tYlJ~,j~ 1111;J l~lJiJ1fJVjv.v.ftft1v.

~ 1'1 d 1'19/1 1 , .1".9 1 ~.,
lJl-1tY1'U 1116 Vjv.v.ftft1v. (~llJl-16'U !8IJVl1I::1::1J!1 'U lJfJ'UfJ'Ufl111J1::fI'UCb'-166fl ~fJ lJ11;JVI

."1'1 "'.1" "'~ 0" 9/" "'.1" '" 9/ 0 , , ,
!VlfJfJl'UfJ'U1J1::fl'U'if1~ 1I1fl~) ~1fJ6~11~6f11lJfJ1J1::fl'U1v.fJ-1 0.36% 8IJ6-1fJ6~i'l1~'if11:: 'Ull91ft::..

...

1~6'U

."
ffVl ~1J1:: 1 fJ'if,1I~lJl~lJ1~ v.1::tYlJ1:Jffl,j~ 11fl1fi~tif9il1lJ -1n1~1/lJ1tY1~6{ fl1{ ~Vl6-1

" ". .
1 lJ6ft ffVl~ti' lJi'l1fJ-1 ~1 fltif9i 116 tYtifff~v. ~ 6lJ' ,r,fll1J'.;fl1;J 11IntYU1:JfflI1ft::fl1fJ1Jfl 11~ ft6~ 24 ri{11lJ-1. " .., .

i'l16lJi'l"'JlJVjfl~'U~'ti11ftfl 1-1r'U flll1'U::U1InfJ1fl1Jfll11f11;J1v.U1lJ1ft flll1'U::U1InfJ1fl1Jfl111~1 flU

i!1 "Ufl111fi'UVl1~ fll1"r,i'l11lJ-1r1fJl11ii6 1'U mW~fll\l'Ul;\l~'lI-1r'U mW,j~1,,!t1j111fJ 1116~fl181JlJfJ

." .
l~fJ~ 1 Vl1~~1;\6(65)345-1010 1116~f1'UUlJ1fll1 tif9i116tY~tY 1'U1J1::IVlf1~'U1f1t1'i!1tYlJ1:Jffl

OJ

lJ1 fll1~ fl1\l'U Vll-1fl1111v.VlU 6 ft ffVli1~ v.1::tYlJ1:Jffl,j~1V16-1~~v.~6 lJ1 ,r,fl11U-1r1fJ

111ii6 1'Uff(ll'Ufl11ru~ fl1U'U~tltt6-1fll1fl11lJ-1r1U111ii6V11-1m111v.VlU 6U1~11~1;)1'U~ftfJ~ 24 cI111lJ-1

i,j11fflJ1:Jffl~::6d tU ~11~~'~1'U1J1::1V1f11~fJ-1~~1;\611lJ1fJlft8IJ (662) 665-7426 tYlJ1:Jffl1l::ifl1lJ

0 ...9/ ..1 ,~ ~ 9/ .. 1 1'1"'" ~
,i'l11lJ'if1fJ111ft6v.1fJlJVl1~fll111v.VlfJ ~fJ1~v.1::6fJl-1fJ-1fll11flft6'UfJ1fJ~fl1~'U ~fJ !lJ1tYUi'lllJ1fll1 ~

"
..'l 'U6f1~lflil fflJ1:Jffl,j~1V16-1V1fl~1'UU-1ifl1lJir1'Uft~tY-1i1~ 10% tYl111lJfl11fl1;J111ft::fl1,r6-1

.OJ" ..
9/ 0 ..., 9/.'1 1 1 ., ".1 ...0 9/

(Ufl11'Ui'l111v.VlU) VI~1IN'UflN1J1fJ'U6flllft:: 'U~lfl 1~v.fJ1lJ1ftfl11 70 1111-1V111J1::1V1f11lJ6'b"11::~1fJ.."., ~..'" ..
lJ~ 11i'l1~~Cb'~ 11lJ-1 flVl6-1

" .."
11JffVl ~ 1J1::fl'U fl1 ::1i111fi'U Vll-111ft::l~fJ1,j'U rl1-l'i1 1U6 1-1'i,j ~11fl1v1~tif9i 11lJ -1nVl6~

+. ."
'if11:: fl1i!11fi'UVll-11 ~U1i'l16-1,j'U tYlJ1:Jffl1l:: ifl1lJl".5'U 'b"~1'b"fJtYl111lJfl1' -I'i~lfJ~It1~;j'U 1'U 1-11".5'Uff-1

OJ

J;f~i1-1 250 1111 fJt1j ff111!1 "Ufl1W~1~fJ1,j'Url1t11t1'U 4 0I1'11lJ-11116 ~flfJflli\fl11ft::1lJl".5'U'if~1'iffJ

."
tYl111lJfl1' t~lfJ~lt1~;j'U 1'U1-11".5'U,,! -1J;f~i1-1 750 1111 fJt1jff111!1 "Ufl1W fl1::liJ11fi'UVl1~1t1~,,!t1j111fJ

1116rl1t11t1'Ufl11 24 cI111lJ-1

"~., ~ ~'" ..9/ 9/'" ., '" .9. 1'1 9/., ~ et
,tYlJ1'b"fllJ~11i'l1~~Cb'~11lJ-1flVlV-1 v.1VlJl181Jfl8IJ6-1N(l6lJ~16fl11'U-1V11'U 11:: !~1lJtYVl1i 'U

OJ,9/9/ .,., , ., 1 1'1'9/ '" I '"
fll1 'b"116-1v.fl1lJ16-181JfJ-1 World Clubs 'UtY111i1 11ft:: Asia Pacific ~fJ !lJ~6-11fffJi'l11i11lJ1'UfJlJ..

,~ 'l1~lJ1~lJ



-32~ .,
" .~ ~~.,. "o l ""~ ~.,..,. o 11 ""~"

11~11tl1~~')I"~1111-1nll1Jtl tl11')1"111~11tl1~~1~fJ1')1')11-1111Jtl tl1 11n11~6U111~1fJ

" .

6ftff')1t~ltY1:I~ff11J11t).;s11::ft1' .if~lfJ~lU ,j~1U')1Ul".'iU ff~ 'fll~6cif6ffU"1~U~tl1 tl1'YJnff1~1

1~1Jtl111J~u1~ ff~~1nff1116'YJru1'C\lU'C\~ff')1ttl1~ 1fJ'Jftf~u., 6n1J1n1J16

,j~ 11fl1 ~~~ill1J-1 n~fffl~ 116~iCli1 11,1 -11~ fJ1UM -1,j~ 11fl1~~ ~ 1 11' fl111Jff::~1nff1116

'tj -1,,!~ 1u n11 1 .if~16f116ff')1ttl1~ 1fJ'Jftfu1iitln11'rjf61J11Jff1U'C\~ 5-50% 1116ff')1t~ltY1:I ~lnf 1U

.." .."~~_.I"'d.. 0'" 44~ .,.~.,.
1 ...,..,..,.

fl1~fffln11611')1"Ul~61U'C\~fffJ11Jl')1"Ul~61ff1U'C\~ 25% L1J6')1"611~11J11JUU ~ln 1-1fi1'rj6U~ 6~1

"

, 4 1 .. 1 "

U'C\::ff1U'C\~ 15% l1J6~6-1 1-1fi1'rjfJU~ n'C\~fl'C\lff

" ."
,j~11tl1~~~91U11-1n fl11i6 lLtl~~fliCli1 11Jff1U'C\~ 15% 1~6cif6ffUt1'ltl'C\6~fi11i

11Ulfl~6-11~1111-1n11,jU~6-1fl11i6 Utl~~fl 'fl111n116rn-J'Uft1'n"111J11161J 50 ~6'C\'C\,{ff111! 1u

"
f111ffUtl11"Uff1J1oMn Marco Polo Club 'YJn., n111';;~16~lU,j~11fl1~~~91U11-1n tl11i6 Utl~~fl

iCli1 ~~ 16Ul"U16L;6'1J{,1~66~ 1 uu~ u'C\~ 'fl111fl~UUUff~ff1Jl"U 2 1~11rl6 1';;~16~lU,j~1

'U~1-1tl1~1')1tY 251111'1 = 1 point, 1.25 pont = 1 Asia Miles

" .

,j ~ 11fl1 ~ ~ ~911L11 -1 n16i1'C\66 {ti~'rj 'CiffiCli1 l11.l{U ')11-1 i 11 ,j~6 -1 n11 ff:: ff1J '1J{,~ ~1 fJ

..
0 , 4 , ..~~ ~ 4 1 '4' ".

U'C\~111n11L'rj11~VJn ., 25 111')1fl6 1 1J'C\ff~ff1J 6fiff')1'n"L11U6 fl1~lnfl111J111J1J61~1111-1 2 fjU1

" ."4 ~.,... ~ , 4 1 '" 111 !'1.1'" d ~

1tl6 'n"U1fl11')1"~LL11-1nu'C\~n1111U ')161'rj6 M')11Uff~ff1J L1J'C\ 1~-11fJU'C\~111~U ~fJVJn., 25111')1

lift11 fl~UUU~-1ff1J11t)u'C\nL"U 1 '1Jftff~ff1J~ln116n11 16i1'C\66{ti~ 'rj'Ciff 'rjf61J111ff')1t

" .

to tl1:: 16'Jftf~lnf1Ut1'111'C\~ 11-1U11Jiu1l1~i11J11fJn111J1n1J16 ff1U'C\~ 5% tY1M111U~flln~ri1{

". .
1~6-1M'C\1-1 ff1U'C\~ 10% ~iI~~lfl11n11,jU")16 ff1U'C\~ 20% 1~61';;111n111t)~1Jcifu~6-1n11,ju "

")16 LL'C\~ff1U'C\~~ln111n11L~11t)~6-1 AVIS

"
,j ~ 1 Ltl1~ ~ ~91 U 11 -1fl Platinum Card 111 1-1L':iU 1';;~ 16'tj -1 "!~ ii -1 1,500,000111')1 111

"

fl~UUUff~ff1J~91U11-1fl116{~ 2 fl~UUU'YJn ., 25 111')1 tY1M111n11 1.if~161U~1-11J1~L')1tY 1111-1L':iU

"
tl1::fiu6,j~lM~ "1Jfl16-1n11L~U')11-1ri-11uu'C\~1fi1-1tl1~1-.'JfY fl161-1L':iUff-1ii-1 500,000 ~6'C\'C\1{

..."

ffM1! 1116ftff')11fWltY1:I 61~ 1Uf111L,j'1'iin w 11-1U11JU'C\~1ff6{~1~fii1J1'C\n ff')1tWltY1:I~ln1t)L~1

AVIS

"
,j~'j"Lfl1~~~91U11-1n Lfl~fJ{ ,j~'j"lfl1~~ 1ff ,j~1LL'j"rnL'C\~,j~11~61 1Utl'j"~L')1tY")16 111

1~L".'iU";;~16'tj-1,,!~ 250,000 111')1 ff1U'C\~~lnf1ui)uL')1'j"ul1 ti~n111J~1~ ., ~ln~Mii~~1116U

"
t;j11l191n6ft~iY'1J1JU1
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~.. 0 ~
4.1.2 lJjfJ117111::1-3U

."
fl1'1 oil '1 ~fi 1 i.lf'~ llJfi1U UfI'11fl '1 ~fI ifl 't)Ol~ rr~~ 1fl\11fl1Ulfi 't) {1i U 1fl 11 .:if9ilL U ~ n

11~~1iU1fl1'1fJ~ ~lVl'W 1iU1fl1'1fJ~ ~fT1't)Q1ilJ11iU1fl11Vl111'1 i VllJ 1iU1fl1'1 i VllJ'W1W~61iU 1fl1'1 fJtYm

iVltJ 1iU1fl1fJ~~iVltJ VJflrr1~lvt1,j'1~lVlfT 111't)~";lfJ1'1i,j'11:1w6VJflrr1~lvt1f1~~lVl'W '111~~

,j1UUt tt1~ t11't) i .If"1~UU'l1fJUty~fi1U.:ifillu~nll~:;1iU 1fl1'1 fJ~ ~fT1't)Q1itJ1

,

OJ ~OJ" J

4.2 U~jt)ltJjflUlt)fJ"II1'WjlT

U1't1'Y1't)1U1nUl~flc{s1'W'1rr (1VltJ) ~ln~ ifli11'U1f11'1,jfl'11fl'1~fI f)ltJifl~'t) ",jfl'1

't)1U1nUl~fl1'W'1rr" (Amex) 1fJU,jfl'1~'t)diu,j'1~1f)Vl ~1{~fl1{~ (Charge Card) 111t) lfJu,jfl'1~

" ""
1U~ln~1~1'::5u fl1'1i .If'~ltJri1~t11! 1..;~11;jut)dnu,j'1:;191fJ1'1 i.lf' 11~~fJ11clf1'1~1'::5U~t)~1Jflfl~ Ut)U

fl11Uflrit)~1Pi1'Y11~fJ11 1'::5ulLnrrulcMfll~tJ'U~ln~1~1'::5uri1~t11! 1 rrUlcMfJ~~rrlU1'1 () i .If'~ltJ'flt)V1~

urr'1~"J~t!~ " "
iclf'~ltJi U119i~~1~t)U i 11' fl'1U t1'1U ~lUnl11U ~11~lclfl'1 :;l'::5U iu lL9i ~~1~t)U1yj liiu lf1'~ii U ~~ 'uJj

" .
fl11U~11fJU fI t)~lfftJ~t) fJlij tJ 1'W'11~,jfl'1'b'11 ~~:;JjfJ~UliJ 1t1U1tJri{~1~U tit) t)1.J,j'9Ii,r 1~'W 1~1J flfl~ \1

Jj!lU~Vll~f11'11'::5Ull~:;fJ11 ~lU~~ 11~~~:;flt)~lfJUflU ~Jjfl11lJi'Uf:j~~t)UVll~f11'11'::5U~~ 1 ~tJ,jfl'1
." .

'b'1{ ~ f11{~~:;l1!U fJ1'1f1t)urrut)~fl1u f11'1yjt)~1\1tJ111~~f11'1,jUl~ ~lfJU 11 fifJ lf1'~iiu flU";1 i ,j~~,j' n

"
~:;11tJn11 T&E CARD (Travel and Entertainment Card) UfI'1,j'1~lf)Vl11 iui.lfUfI'11fl'j"~fI 119ilfJu

,jfl'1~-tJ1U1tJfl11lJrr~~1niuf11'1iclf'rrt)tJ
". "

rru lcMn,j fI '1 cIf 1'1 ~ 1 ~ 'W 1~ fi 11i '1 '1U 1 i1 tJU 'j" 1tJU 119i iu fit) ~ clf11 ~fi 1~t) nlij tJ\11n~;j U ~ 1 fJ n 1 'j"

i.lf',j fI'j" 1'W'11:;rrU1cMfJ~:;flt)~clfl'1 :;tJt)~fi 1 i cIf'~ltJ~ '1 ~fl1U11~ 111~:;1~ U~lU 1Ufl1U nlt1U~ 1 ~tJ iUlfffJ

' i '" ~ ~ "" ~" .d d i "~ I ~ 0' ~ ~ .J'
fll 'b'~ ltJl'W U lflU "II ~l1JU ~ t)llfl fJfl1~Vll11 'U ~'b'~'1:;1111~U fI '1 'b'1 '1 ~ll~ :;UfI '11fl '1~fI 'U t) n~lfJU

fJtit),jfl'1'b'l{~fj~~:; ifli'uU1fJl'1.wlfT1:Ig'U"I 1~U19lufl1fJ t)Ul~ i '1 ~fllU 111nfJtit),jfl'1 JjfJ1'1clf1'1~1'::5u
..I ..

ril.1f'l111t) f:j~ii ~ rrUlcMfJ U fI'1 t) 1~ ~:;fI t)~ clf1'j":;fi 1,ji'Ut11 t)t)1 ~() nl.w fJ()t)u 111t) tJfJlii nrru 1cMn f)1'W..

fl1Ufl11Ul11Ul~rru

~ ~~ d 0' ~" i .1 i 4 ';'1 1 d ~

UfI'1t)lU'1nUlt)nC])'l'W'1rr 1'1Ul~lU1 'Uu'1~lVlfr VltJ llJt) U 'W.fr. 2520 ~tJ1C])"Urrtytyl

nu U1't1Vl .:\f";1{ 'i11n~ 1~t)lfJurr()lU1i'1n~~i'uUfI'1t)11J1nUl~nc{s1'W'j"rr 11~~lfJuIPi1lLVlUriliifJ~1'U

yjt)~1~fJ1iulUt)~'VltJ 9it)uliuu 'W.fT. 2524 ~~iflnt);~ U1't1Vlt)11J1nUl~nc{s1'W'1ff (iVltJ) 'i11n~

11UnU1iUlfl1'1n'1~lVl'W 'i11n~ ll~:; U1't1Vl .:\f";1{ 'i11n~ l~tJJjfifJ1:It:U~.wlfT1:I~11flfJ9i1~~lfJ,jfl'1.
, " .

lfl'1~fI\1i,r U1f11'1 nut)uiu~t:U:;iiu tit) lfJUU1't1Vlll'1 n i 'U,j'1~l'YIfTi VlfJ\1i ,rU1nli~t)t)u,j'9I1~1'::5u...

fI~t)~ 24 i11u~
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1'UiJ ~.tY. 2517 111!:rJY)c;i'1,j~'SVl6~6!1J7f1'U!gfl95!~'S't1' 1'UiJ ~.tY. 2530 111'1J7fll'S!1'U

,...d.. I Ad o~ 1 ~
y)1'U 'H'j6 !6fl'1l"!~'S't1' !!f1'tf N1UVll~!f1'S6~lU!6V1!61J1i'Ulf1l'Sn'S~!VI~ !!C1::!!'U::'Ul1J'Sfll'S n~!1JC1.
!!6't1';'t1'vI 'H 161J7 fll'S -M1u!'Hiii6~ ru\1u 1'U~1~1J'S ::!VlfI'ffl'Hi' 1J't1'1Jlojffl,j~ 'S')'16~

!~6 !1:!'U fll'SU1'U 1Uf11l1J't1'::Y)1fl!!n't1'(1lu11'j n~~i' 1J,j~ 'S U!1J7 fI'U!g fl95!~ 'j 't1' 1 u iJ 2533

1J71iVl ,~U 1!tl~6~i'1J,j~'SU!~nVl'Suiiflff!gfl95!'\If'S't1' 3000 1Jl 111'1J7fll'S ~1'61Jfl1J!:rJY)c;i'1!gn95!'\If'S't1'

.:, .!~~ 1 "'.,j~~., I
'tfU (Ex-pression) '1I"~!1JUU~U't1'l'S life style f1l~l VlU 'jlU 2 !Y)6U !'\IfU!1J'U6f1'UUVlUlnl'S!!n

~., ~~ d ..
't1'1Jl'tfn1J~'S6!1J'S n'U!un'1l"!'\If 'S 't1'

iJ '\If. tY. 2534 1J71i VI 1 IIi' 1J6'4 t1J l~~ln1iU ltll'S!!M ~1J 'S ::!VltY1 VI u1 11'<f1l!ii'U 11'S n~!!C1 fl

!1J~UU!1U~'S1~1~1J'S::!VltY 6l~ 'i1l'HU1U!!C1::!!~n!1J~uu!.I}tl!~'UVll~ !!C1::1'UiJ '\If.tY. 2535 1i'Ultll'S
"

6!1J7 fI'U!gn95!'\If'S't1' 'i1l flY) 'IIO6f1l!iiY);iu 1 Y)U!1:!u fflii n~lU H!!VI'U 1J 'S::'i1l1J'S ::!')'1tY1 ')'1U6Ul~
OJ

~ 1 A ., _I ..1 " ~ ." .d . 1 _I 1 .
!1J'UVll~fll'S y)U1J1~(11J'S::'t1'~tl 'H1J'Sfll1!!n~flf1l~6~1i'Ulfll'SVlUU 'U1J'S::!VltY VlU6Ul~tl'S1J1~~'S

.OJ OJ

iJ '\If.tY. 2542 111!:rJY)c;i'1,j~'S6!1J7f1'Ulgn95!'\If'j't1' VI'S1!1~ 11U{Y) i11Jfl1Jnl'Sfi'U'Vlu

!!~::y)ff~n'!f1J !:rJY)c;i'1,j~'S611J7f1'U!gn95!'\If'S't1' !!'\If~~ii1J 1Y)u]j 61't1'1 't1'l'Sff'U 1J'S::1il'Um'S1Jn11..
1J71iVlNl!!Y)~UUY)'t1'Vl1 'i1lflY) (1J'Hl'tfU) !1:!U't1'1Jlojfn,j~'S'til'U!!'Sfl

1'UiJ ~.tY. 2543 if1JU6f11J1iUlfll'Sn~~!VI'\If!:rJY)c;i'1 ",j~'Slfl'S~~1i'Ulfll'Sn~~!')'1'\1f

611J7f1'Ulgn951'\1f'S't1'" !!C1::,j~'S !fl'S~~VlU~1iU lfll'Sn'S ~!VI'\If 61J17f1'U !gn951'\1f'S't1' 1~6 1 .if1JUlfl16,jlU.
"" ~., d ..I ~ .., 1 ~..
'Sl'Utll~U~Ul1J'Sn'U !Un'1l"!'\If1't1' (The Business Card) 6Ul~!1J'UVll~nl'S'S11Jn1J1i'Ulfll'j VlU'\IflW'tfU

'i1lflY) (1J'Hl'tf'U) ruY)tY'U6!!~::!1J~UU11u~'S1~1~1J'S::1V1tYfl'S1J1~~'S t
OJ " ..

"1'qY) iJ 2545 1J71iVl1~cHUn~fll'j1J71iVl!1u'YJ'U ,j161U !!C1::!1Ji1U'U-MU11:!'U "1J71iVl!1'U

'YJUU!1J7f1ulgn95!'\If'S't1' (1J'S::!VltY1 VlU) 'i1lflY)". 1J1::!f1V1~6~,j~'j!fl'S~~~!:rJY) 111'1J7fll'Sc;i~~1'S1~ 2.3~
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P11~ 1~~ 2.3 U~ ::u)VlUP1~ fl1)j~ti'U1~n.{i1'Vj~ ff 11C1::f1tUff)jU9i"'f)~~ff'iif1~...

, 4
fl1fi~~)j1'UtI'JJ (U1Y1)

U\i1'j"1f1'j"~\i1 fJW'iY)J'iJVI~t1't1U\i1'j" 11'j"f)1,J'1 ~1t11J

" " " " " ..
U\i1~"'tIf) U\i1'j"'t1't1f) U\i1'j"t'iY'j")J

U\i1'j"'tIt)J'inu t~f)cI1tVi~'iY ;j~lfJifl~'f)iI)j1nn11300,000 U1Vl 1,765 1,444

" .."'.. 01
U\i1'j"'tI!)J~f)U!'tIf)~tVi~'iY

YI'tI~ ;j~lfJifl~'tIiI)j1nn11600,000 U1Vl 856 3,210 2,621

U\i1'j"u'i'ifYl ';)flVl::1U fJ'U m~ t1' 111C1::1 tI flf111i'i'U m~

i,j~ln11 2 iI 1,765

U\i1'j"u'i'ifYlYl'tl~ ;jt'.5'UYJ'U ~fl't1::tUfJ'U i,j~1f)11 3 m'U

U1Vl1t1flUt1J;nU'fi'U1f11~i,ji1'f)fJn11

1 iIt1C1::Ut1J~Il'Ut1fJ'U1'U'fi'U1f11~ 3,210

i,j~ln11 1 -f11'UU1Vl

" ..".. 01
U\i1'j"'tIt)J'j"f)U t'tlf)~tVi'j"'iY

..4 01
YI'j"111't1~1't1'j"\i1 2,300 1,444

" .."..
U\i1'j"'tIt)J~f)Ut'tlf)~!Vi'j"'iY

UVi'tl'YiU)J 24,860

""'.;~ 01
U\i1'j"'i)(;1~'tItVi'tl'tl~flf)~ 1,765

~2Jl: v11~i1t1'IJU\91'j"~tl'j"~\91 1997-2002 f11)I~Um)1iUlf'"11)iJUVnl"'Jj 1 'j" ~~2J...rfftll2J~~2J t~v~/1 11
'" ~ ~

'VI'lJC1'J)"J)'~ 2545

U\91'j" tJ2J~ti~t~flcMt'VI'j"ff1 ~1J'j":t'VIffi 'VIti 1JMC11t1'j"1Jtt'IJ'IJ ~~~ttff~~ 1 ~\911'j"1~~ 2.4..
~1,j tI i~ v11fll'j"ffflE:llttC1:~ ~ tl11t'il'VI1:,r tJ'J.!C1t~tl1ti'IJU\91'j"tJ2J~ti~t~flC; t'VI'j" ff 'J)'ii ~ tJ1J~ti~

t~flcMt'VI'j"ff (M~VU\91'j"t;jtl1) ttC1:U\91'j"'VItJ~ ~~'j"1J.f11'V1~ 2.2 ttff~~.f11'V1~tJ~U\91'j"i~fftJ~'J)'iA~\9111J....0'" '" 4,!j
C11~'IJ ~~~tltJ
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3) 'lJ1nl'J 1 n~l,j~ lltJff~ffVl 'lJ1m'J.J11tJl11 ~tJ'YI1-31 'YI'J fl'VfVl91~tJ91 24

i111J-3 Ul111'IJff1JloifnU91~~tJQ'J:;11il-3nl'J1~U'Y11-31ii1-3U'J:;1'Y1tY 'un'Jwil mnu 'Y1l-3f1lunfJ111JltJ

4 .,
11'JtJm'J'Jn1:Jl'VftJl'IJ1~

4) ffl1Jl'Jt)1,jnl~Ufff11)ln~Ulr1l'Jn1-31'Y1'Vf t1ltJ'UU~::l'Y1tY 10,000

., ..,., ..., c$ ...",., ..,.,
'lJl'Y1 ~n 'l 7 1U ffl11'J'IJ'lJ91'JtJl1J'JnUltJnC}l'l'Vf~ff 1l~:;'lJ91'J'IJ'J1:J'YI ll~:; 20,000 'lJl'Y1 ffl11'J'IJ'lJ91'J

'YItJ-31f1tJrif1fll'IJ1nl'J 110 'lJl'Y1liitJ 1 ~ltJnl'J ('J11J VAT 1l~1) 1f1tJ'.1fl.Yfrlff1UIPi111~::~tJ-311fff1-3

., ..., c$ ..
'lJ91'JtJl1J~nU ltJnC}l'l'Vf~ff

5) ff1Jl.)fnU91~ffl1Jl~t)'.1f'IJ1nl'J "l~n~l'Vf'Jff llr1'!1"" l,jnl~Ufff1

nnlnU'UU'J::l'Y1tYi~yju~'iJlnlr1~tJ-3 AIM 'Ulr11tJ'liltJltJ~1~1J'Vf~ 'un'J-31'Y1'Vf '111~::1ii1-3{}-311191.OJ .

ffl1J'Jt)l,jni~"j-3(),-3 40,000 'lJl'Y1 (U'J:;1J1W 1100 91tJ~~1{ff111!) ~n 'l 'JtJ'IJ'J:;tJ::Uty;Ul111'IJ

ff1Jloifn U91'J'YItJ-3 111tJ"j-3(),-3 30,000 'lJl'Y1 (U'J::1J1W 800 f1tJ~~1{ff111!) ~n ., 'JtJ'IJ'J:;tJ:;Uty;

Ul111'IJff1JloifnU91'JtJl1J1f1U l~n~l'Vf'Jff 1l~:;U91'J'YI~111~ 11tJ{f1 1f1tJrif1fll~'J'J1JliltJ1J 5% ~tJ-3
." ..."'.. " ,.. ..., '" ,.. '" ,'"

tJtJ911-3U'YI1'IJn 'Vf'JtJ1Jrll'IJ'Jt1l~l-3UrI'J-3~:: 100 'lJl'Y111~:;t1l1:J1J~rll1'Vf1JtJn 7 % ~tJ-3r1l~'J'J1J1UtJ1J
OJ

1l~::fll'IJ1m'J

6) l,jnl~Ufff1 i~1)lnlr1~tJ-3 AIM 305,000 llM-3,t11~nUl111'IJff1J1.)fn

U91'JtJl1J1f1U l~n~l'Vf'Jff 1l~::U91~'lJ1't1'Y11,jni~"j~,,!f1 800 f1tJ~~l{ U91'J'YItJ~l,jni~"j-3,,!f1 1000

...,
f1tJ~~l~ ~t1 'l 211U

" .d., ...,
" 7) 1'IJt11-3Ufff1il nlnU'iJlnfflUn-31U'YItJ~1'Y1tJ111~:;91111'YIU~fl-3tJl1J~nU

l~n~l'Vf'Jff nil 1700 llM-3 ,t11~n Ul111'IJff1Jloifnu91'Jfll1J1f1U l~n~l'Vf'Jff 1l~::U91~'lJ1't1'Y11,jn i~

"j-3"!f1 500 91fl~~l{ 1l~:;U91'J'YIfl-31,jni~"j-3,,!f1 10,00 91fl~~,{ ~n 'l 211U

., , ..d .., ., ...,
8) 'J'lJff'Y1~91l-3" 'iJln~ltJnl'J'VfltY1:J'YI'I2'Jn'iJ'J11Jn'IJ'IJ'J1:J'YI

tJfliiu'YIUlnl'Jii91tJffl~l~n~l'Vf'Jffiu ll~::]jiY'YI~'Unl~ffl1r1'J Year End Summary Ie Ul111'IJ

ff1JloifnU91'J'YIfl-3

9) ]jllfjU U'J:; flU nl'J l~U 'YI1-3~',r rI 1l1J ~ 1JrI'J fl~~U~l119J 191tJU91 ~

fll1J1f1U l~n~l'Vf'Jff ~1JrI'Jfl~'U1-31~U 1.5 ~lU'lJl'Y1U91~'YIfl-3 1l~:;U91'J'lJ1't1'Y1 2 ~lU'lJl'Y1 'lJ1't1'Y1

., "
'lJ91'J'YIfl-3 5 ~lU'lJl'Y1

10) U'J::flun'J::1Ul1~U'YI1-3'fi1.r;11nunil 6 i111J-3fl1JrI'Jfl~'U1-31~U.
." ..., ..., c$ ..., .." .,..

5000 'lJl'Y1 ffl11'J'lJff1Jl'!1"n'IJ91'Jfll1J'J nUlflnC}l'l'Vf'Jffll~::'lJ91'J'YIfl-3 11lmf1U'YI1-3'Vf'Jfl1JrI'Jfl'IJrI'J11-31-3U

"j-3,,!f1 i~lnu 10000 'lJl'Y111~::1-31~U 5,000 1Jl'Y1 Ul1111JU91'J1J1't1'Y1 7,500 1Jl'Y1 ffl1111Jff1Jl.JfnU91'J

1J1't1'Y1'Y1fl-3 11ln'fil.1fl1nUnil 48 i111J-3 ~-30fliln~::lUl11ltJt)11'J 1-31~U"j-3,,!f1 i~lnu 10,0001Jl'Y1
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fflM 11JfflJl-Mn,j'9I161lJ1ft'U 16 n.{i1'Y'11 ff11",:;,j'9I 1Y16-3 M ln1~'U Yll-3'Y'1r 6lJfl161Jfl1 11-31~'U iU1ft'U

20,000 1J1Yl11"':; 10,000 1J1Yl fflM11J,j'9I11J1'tJ'Y115,000 Ul'Y1 fflM11J,j'9I11J1'tJ'Y1'Y16-3

11) tl1:;ft'Un11fl"'1~1~U1,j'U 1-31~'U 5,000 1Jl'Y1 fflM1UfflJl-Mn,j'9I1

61lJ1 ft'U16 n.{iI'Y'l 1 ff 11",:;,j'9I1'Y16-3 Mln1~U 'Y11~'Y'Ir 6lJfl16Ufl1n-3I~'U ~ -3",!~ 'U1ft'U 10,000 1Jl'Y111"':;

~ 0 G"'~" 0 G' ~., ~G'

1-31-3'U 5,000 1Jl'Y1 fflM11J1J9I11J111'Y1 7,500 Ul'Y1 fflM1UfflJl'lfn1J9I11J111'Y1'Y16-3

12) 11un1111~1"'fflJ'UltJwiinl~'U'Y11~ (Membership Miles Program:

MM) 1~U1iYUfll1i11lJ1i1UlJ11UiJ 500 1Jl'Y1 fflM1U,j'9I16IlJ1ft'U16n.{i1'Y'11ff L1",~,j'9I1'Y16~ 11"'~ 1250

fflM 11J,j'9I 11J1'tJ'Y111",:;,j'9I11J1'tJ'Y1 'Y16~ L~6ff~fflJfl~1L u'U ~ln11 1 .if~lu~oif11~ r-il'U ,j'9I1 ~ -3ffllJ11 t1
"

16'U 'tl1.ifff'Y1~,j'UvJ1~ln Frequent Flyer Program "6-3fflum1,j'U.y;'U\11"6~ 1",n L-MU 16;j", 661

"
~ G' , " d ..1 ..~ " 1 G' ~

fl~ 'Y'I"'ff 11"'~ ~Ulff91 """'lUL66111JU9IU fl~11UUff~fflJ U11Un11fflJ'UlfltU'Un1~'U'Y11~ ffllJ1t1.
1 6'U 1 tl1';U11f1 lJff~fflJ"6 -316;J", 66fi~'Y'IiI'ff 1~6"611"'n11J~1Lfl~6~,j'Um U 6n~lflifffllJ11t11 6'U

..
fl:;1L'U'Uff~fflJ1 tl1Uff'Y1~'iinm1u 3 1fl16 11~111lJ1'U 1t111Ln1lJ"6~ Hilton Honors, Priority Club

(Holiday Inn) 11"'~ Star wood Preferred Guest (Sheraton) 11"'~U~ 1f111Jfl~L1'U'U ff~fflJ~lfl MR. 11"':;

~lnntJm1W1ff1l"6~ 11 ~1L1lJf11Uti'1 1.if~lUr-ilU,j'9I1

13) 11un11 ff~fflJfl~11UU9I6U11'Y1U m11';U fflJl-Mfl,j'911 (Membership

1 1"G' ,d 1'" "G' ~G'

Rewards: MR.) ~u~:; ~11Jfl~11UUff:;fflJ I fl:;L1UU916 'l'Jn ., 25 1J1Yl 'Y1 'If~lU~1tJ1J9I161lJ1flU

d.. 4G' ."
16fl"Jf1'Y'11ff 1'Y'1611J11~1"'9Il~ ., lJlnlJ1U

"
14) ff'Y1~~1ff1l1u m1~6L.rrfll~U'Y11~6IlJ1ft'U16n.{i1'Y'11ff 1~U9I11ffn'".

MiI'n9l1lJ1~L~U~1iUlfl111111~U1~1'Y1ffi'Y1unlMU~ 1~uun11Ufll1i11lJ1i1UlJ 1 %

15) tl11Jtl1-3ff fil'Y'lfl ri 6-3 L~U ff~ 1'U U 1'tJ 'Y1 1 ~ U",~tl1lJ1W fl11 ~ 1 U1~U.
" .

ff116~ ri1~Mit 111lJ'ti-31~lJtl1lJ1W1~U ff~M lJU11UU 11"1U1'tJ 'Y1." " "., 0 .., ~,..,
16) "'~"U9I6Ufl11'Y11-31U L'lfU "'~"'U9I6Ufl1111Jfl~lULL9I"'~fl1~

" "
1~Um1'1f11:;11lJU6~fl1 ~L~U1 1ufl6~1,jfl~lUM"'lUfl1 ~ 1 1"11Ifi1"11~

."
17) fl11J tJlJ fl11 .if~lUI~6fl111~'U 'Y11~ II"':; fl111'i\U~11J 1 6~6Ul~ij

tl1 ~1ff'Y1~ fil'Y'l 1 ~U-M1U 1 1"111U-31U fl11 1 ~~ lU"6~'Y'Iii fl~lUU,j ",~'I'i l'U t1flfl6~91 1 ~fl11lJ1';'U 1J1~ ~~~U".."
"

11~Uf-j'Ufll '~~lUri1~Mitl

,j'9I11J1'tJYI ,j'9I11J1'tJ'Y1'Y16~ lJ6Uff'Y1~tl1~ 1u'If'll'g'U., IM]j6'U,j'9I1

~., do'.,
61lJ1fl~16fl"JfI'Y'l1ff 11"'~1J9I1'Y16~
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., .., .,.
,j911 ii~cJt'tJ1-n'tJ'tJ~fifll ~1[J",~'Ii'U91 'tJ'U fill ii~cJt'tJ11"'::lW1J1Jl ::ff'Y1i fllv. 1 'U

fll1ii1J~1[J~""tJ~"'Uffl1Jl()fi11Jfi1Jfll11J~Ml1fll11t~1[J""tJ~'tJ~fifll'~'tJU1~]j1Jl::ff'Y1ifllv..
.," ' 1"' 1 '" 1 "" ".s d' .1'"

"'l'U1Jl'Y1 ffl1Jl()"'~f11 'b"'1[J 'Ufll1C)f'tJ11"'::fll1 'b"'1[J ~()~ 80% 11"'::'tJflfl11 15% "lflllfillJfl~
, ., ."'" ' 1 0' '" '" ..d.1 0' 1 "" '"

""tJ~ff'Ufil11"'::fl11 95% 'Ufll1ff~C)f'tJ'Y11~'tJ'U1'Y1Vl1'U~ lJl::11[J~l1"'l 70% "1flfll1 'b'1J~ll1JV

1 ill [J1J1 fi[J1J n1Jl ::1J1Jfill ii~cfV111J 1J1~ 1J

,j~lV11J~n'U1~fl~1v.lff 'Y1 1 111'" ~1V{~ 111'U,j~1'b'1{"fll{~~1JV1Jff'Y1i

_I 1 .., d 0' 0' "'0' d.. dd 1 .1 , " 1_1

lJl:: [J'b"U1'b"U1~[J1fl1J1J~lV11Jlfl'U 1VflC)f1v.lff'Y11J 'UlJl::1'Y1fY 'Y1[J [Jfll1'U lJl11fll1Jff::ff1Jfi::11'U'U

ffl1111Jff1JloJffl (Membership Reward) 11~[Jffl11~flcH1v.lff.Jt'U 11"':: l1Jl11fll1J1Jl::n'Ufi111J1ff[J111[J
..,. .,'" "d'" '" "'.1 1 "'" '" 0' "'0' d ..d '" ,".,

"'V~ff'Ufil'Y1C)fV ff'Y11ilJl:: [J'b"UV'U" 1111JV'U1J~lV11Jlfl'U1VflC)f1v.lff 'UVfl"lfl'Uff1Jl'b'fl ~lU

f1::11'U'Uff::ff1J 1 fi::11'U'UIPiVfill 1 cjf~l[J'Y1fl 25 Ul'Y1 W ~ l'Ut1'111"'::ff{)1'UU~f111fl1' 1J~11J,j~1117V.
.., + ...,

2 fi::11'U'U 'YJfl" 25Ul'Y11~'tJcJtvil11fi7V~fi'U"lflffliifl~1'Ufll1fi'U"Y1[Jfiff1"'1't1~1'U11",::lPil~
..., ..,

1Jl::1'Y1fY 11",::fiff1iifl~1'Uil111'Y1'U 'tiv~lfi[J1i'U111 1'U1Jl::1'Y1fY' 'Y1[Jfi1'1i'1111Jll[Jf111 111J't1~ 11 ~1111J

11"'::~ffV{'Y11'U1fi7V~ff~ 20 11M~fl11Jl~1'Y1fY"Y1[J ti1'U"'~ 50% "lfl1V1ff Car Rental 1'U1Jl::1'Y1fY.
"Y1[J

,j~lV11J~n'U 1~flcH1v.lff 11v.""Y1ii1J 1JVU1Y'Y1i1Jl:: 1[J'b'U1'J'U1~[J1nU
.., ..

,j~1'tJ11J~n'U 1~fl~1v.lfffi]j1'U1Jl::1'Y1fY' 'Y1[J 'UVfl"lflii1W1JU~f111 1 11'fi111J~1[J111ii'tJW1fY1J't111 "'fl

..,
'Y1m'U~"'v~ 24 i111J~ 1~'U ffl1V~,j~11'1i'1'b'1Jfllv.[J'Ut/l11"':: 1~::Vl1111 ii~cJtV-ti~"'V~"'1tU ~Vfl',j'

.u

0' ",jI ~, '" jlO"'" '" .d.,."
"~111ff'U fi 111"'::1Jlfll1911~ ., 91~9111J""tJ~~t:y111[Jv.l 'tJ1J"~ ff ~fi'U Ul fll11'b'1'Y1v. fl 1 ()l1Jff ~ff'U l1J

.., .,
fi'U fll11iiv'U i'U fi'U 117V11J,j9111 ~[Jffl1 "lflffl[Jfll1fi'Ui'U 111 1'1i'1'Yi flr-1V'U W 11' V~11J1V~W LfY1J

"'V~ffl[Jfll1fi'U'Uv{ 1iL1fft/l11"'::fiV'U~L'U'UiI"'L1V11",u 1 cjffi'flU/ff l1Jffl ff'U l1Jfi'U 1 'UfJ 111J 91::1'U
., .

VVflfl"'l~ "'::~'UVL1J~fll ff'Y1iWLfY1J"lfl600 11~Ul1J~ffV{~ U"'::ff1Jli'U111't111"'fl 1Ufll1

~1JfilV~fll11~'U 'Y11~ 8 m'U Ul'Y1 LrJ'U ff1JloJffll()L~11il91cHv.j'V1Jff'Y1iWLfY1J 11J1Jl:: n'UU"'::-1fl1::

L~'U i\1~11 illU 'Y1 'U 1'U fllW L'Ii'11 fl1J 11 'U 11 ~v. [J1U 1",IPiV1t'1 V ~ '~il V[Jfl11 3 1'U 1'U fllW L~1J il1[J 1 'U
..,

1Jl ::l'Y1fY 11'U::1111J~fll1~1'U flfJ111Jl[J 1 'U fllW 'l ruU'U ~"'V~ ,,'Uii~111'Y1'U l[J~v~i)'U 111J 't1~fll1 ffl1V~

1~'U'l fl1U'U 1'U f111-1fl1::f111i111JLii[J1JlPil~ ., 'Y11~flfJ111Jl[J fllWL~'U'Y11~' 1JlPil~1Jl::L'Y1fY mWl()lff[J

]ju~f111ii~1111()"'lfl~~' 1JiJ~~~'tJ1J~1fl~~t!~ L1",::ii~fll1 L~'U'Y!l~' 1J11Jl()ti'U"lfl~1 ~[J'~fI'tJ~Lff[J

f111cjf~1[J1~., U~fll1L~'U~1'UL~fl';Lv.lff L1fi'b' "lfl1firV~ ATM fl11 305,000 UM~fl11"'fl fflM1U
.,

1'U1Jl::L'Y1fY1fifl'~~~t!~ 60,000 1Jl'Y1 'YJfl ., 301'U U"':: 'YJfl" 281'U ffl1111J1'UlPil~1Jl::L'Y1fY 't1~

ff1J loJffl,j ~111 'fI flU"'::,j 9111ff~ 1J U"'::~lfflii flU ~ fll1'ti'tJ~L~ [J1i11LL 'Y1'U fl1'Y1 fl1J1J 1", fl ffl11 1U 1 'U..
1Jl::L'Y1fYLfifl'~~~t!~ 40,000 Ul'Y1 'YJfl ., 71'U U"':: 'YJfl ., 211'U1'Ulfil~1Jl::L'Y1fY 11[Jfll1ff::ff1J
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fl::11'U'U Membership Reward 1~'t)i'1J71~1i'1!J1fl!J1U 11!Jt)~1J1::ff1Jfl11Wll1Ji'lfl 111 u~u 1~'Url1

~'U 1 \1 11~ 1"ft ff1J'U 1fJ ru ii fl1~'U 'n 1~ 1 ~ ui'u tY'n i!,j' 1i 1!J11Ufl171 ~uii~1 'U u~ iu II 't) ~lff uti 1

1i17!J1UV!J11U1JtY'ni1J1:: 1u'b'11'g'U ., 111~'t)'U ,jrl7't)1!J1n'U16fl.}J!'VI1ff

".. 0 "
4.2.2 11if}117f11.";'I~U

1) clf11:;Y1'1U91'U1't)~~ti1iifl~1'U 't)!!J1n'U !6fl!'VI7ff 1iJ'U!~'U't1'~ 16fl.}J

1'VI1ff 11~'t) 1.]}fl~~~lU1J11:T'n 't)1!J1n'U 16fl.}J1'VI1ff <"nU) 'i11n~ lli'l:;clf11::Y1'1U1.]}flri~~1'Ui1J11ltUU

2) 11fl,jW~ii~1'Uu~~1'U 1i'U1fll1fl1~1'n'VI1i'U1fl11fl1~i'nu 1i'U1fl11" ..
i'nU'VI1W'b'U 1i'U1fl11fltYfl1fl1i'nu 1i'U1fl11 ~;j1't)ff "nU'n'U 1i'U1fl111't)1~U 1i'U1fl111r11flU1-.
firlC)$ficif 11i'l:;1i'U1fl11C)$lfl1::" . "

3) clf11~1~'Uff~11~'t)1.J}fl~1'U1i'U1fl11fl~ ~l'n'VI'VJfl't1'l~l 't1~ 1'Ufl~ ~1'n'VI "1

, ., ., 1 1 jJ ..1""""'" 1 jJ jJ 1 '" d" , '"
11"ft::911~\1~111~ ~U 'b'1l1J1J-n't)1!J'n1J71l'n\1~'t1'~ 11 'VI1't)!J 1J11Ufl1fl1J1~'Ullrl"ft:;1~'t)'U

..,., "., "'~ '" ~., """ ~ ~ '"
4) rI~1~1~'UUt:y'b'ff'U1'b"t) <lU'VI1::ff!J1'b'fl1Jrl1'n't)~'n !J1~1~'U 't1"U1'b"t)

~ q.,t.,t v OJ v ~ ,5. 11~1f1V1f)q14.t;)f)If)tJ1'U"f)-3f)1Jf111)JV1"f)-3m"j"'t1~f111)J\1-3\1"f) 'i)

ijii fl~rl1'nU111 i'l1uvi1'U 1 ,r.fl11!J1M'U1111'U1fl11!Jt1~1~'t)~fl1711'VIi fl1 :;\1lU~'t)~'U 1m1!J
" "

0 , jJ ~ '" ~ jJ "'" jJ ~1 i jJ , '" '"
't1'1!J110'U11J1 'b"t)1i1J1Ufl1:;U1'Uf111C)$'t)ff'Ufl1111't)1J1f111~'t)~f-IU1 fifl ~fli'l11fl't)fl1::U1'Uf111C)$'t)"

.."
11!J1I'U \1lflf111 i Y1'~ ii fltY'Ufl'l\1'U t)~1:;c;iu~1t1~fl11!J't1"U 1 \1 1'U tY'Ufl'l \11 flii 'U~U1if1fl\1:;1J1:;lfi'U~11ij" ""

." "."'.. '" ~ jJ 1" '" i ' '" '" d '" , jJ , ..
111~f-li'l1'VIU~'VI't)'n\1:;'n~i'I't)~C)$'t)ff'Ufl1!J1 'b"111't) !J l11fl!J111~f-li'l1'VIU~'VI't)1~lfl\1:;C)$'t)!J1 'b" \1'U 'U'n,,!~
" " ".

f-Iu11 fifl\1:;ij1J1::ffUf111W \1lflf111 1 ttY'U fl'lii'U lli'l::ff1!J1109i~tY'U i Y1'11tY'U fl'lii 'UijflW ti1!J1fl'VI't) ~" .
" " " .'" 1 jJ, i .1 '" i ' 1 d '" I i .1 jJ i ' d " 1 jJ~ jJ ., ., 1 '" ~ '"

\1::C)$'t)!J1 'b'rI't) 1J111't) !J 111fl'VI't) \1fl\1::C)$'t)rI't) 1J 01 !J1~lfl\1::1"ftfl 'b"ff'Ufl1r11'U'U 'U'n,,!~ <'t)fi7~

11~1i1 t1'ni'VIi'l~'t)~f111~'t)ff11fl11r1"ft1~ ~ijr-l"ft~'t)'VIq~m1!Jf1111il't)fl 1 t,jrl11fl1~rI~'t)~fl'Ui'U 111U

1 'Ufl~ ~1'n'VI!J111'Ufl1 2539 : 27)
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..v 'i 01
5.1 't1t:ll4~f111~~6~m'j~6~~ltT!a1

fl111J1.'t)~f111 (Needs) ~'tJ~)JtJ1::I6 )J1rf1~1iif1i~1't1fJl'!fl1't)1)J1flU il.lrfu't)
., ., .,

1fl1 ~rfr1~,j'U,j'U i~'IJ't)~fl11)J1.'t)~f111..'ilU~lU'IJ't)~)JtJ1::I6 vl~ii (fl1111W Irf1f~,.f 2537 : 41-42)

f1 ~ '1)J 1;;'f)~n'11tl1::~U f1 ~ '1)J ~ '1 LJ~ ~~~ ~OJ ,

"-"'h t1111J~V~m~t1111JtT~ ,,-

" .; v " 1 .!. ~
t1111J~V~m~VI~::VIIl::I~1 ~ff~~V1J~1

" .
t1111J~V~f11~t1111J1t11~VitJf1tJV~

" ~
t1111J~V~f11~t1111J~f1

" .1 ~
t1111J~V~f11~t1111JuIlV~f1tJ

" 11'"
t1111J~V~f11~ t111.1 ff~ ~::~ 1~f11tJ

"" .. 1 ".,." 1 .. 1 "
.f11~llff~~fl11)J~'t)~f111'IJ't)~)JtJ1::IfJ~1)J fl1~ff11~'lJU'lJU ~'IJ't)~)J1ff ~1 fl1~ff11~

., .., ...., ., 11) ".. 1 ". '" "" i "a ~ " "'..
'lJU'lJU 1~'IJ't)~fl11)J~'t)~f111't1)J1ff ~1U1IrfU't)U )J~'t1~::Uff~~ 11111Ut)~fl11)J~'t)~m1't111)J~1f1." .....". ...',... .,
~U~lU't11~~lU11~mfJ (Physiological needs) 1~'t)fl11)J't)fJ1't)~ l'!fU 't)11111 't)1f11fllfl1't)~tJ~11)J

~'t)U't)lfffJ fJ1ff11::1111fl fl11)J1.'t)~f111vif1~'t)u U~::fl11)J1.'t)~f111't11~1~fl fl11)J1.'t)~f111fl11)J
OJ

_I .,... .;, ~ " d'" " .

1J~'t)~.f1fJ111't)fl11)J)JUfl~ (Safety or Security needs) l1JUfl11)J~'t)~f111't11'\1U't)fl11)J~'t)~f111't)fJ1't)~

.",., "
11'ti'~~1f1~)JtJ1::I6il.f'lJm1~'t)'lJffU't)~ 1U,j'UU1 flu-l{1 ~::1~)Jfl11)J1.'t)~ m1~'t)~iu1::vl'lJ~t! ~;ju ti't)

" .1" & _I " .:, i "d "d 11)"
fl11)J~'t)~f111fl11)J1J~'t)~flfJ CI!'~1J1::fI't)'lJ~1fJ fl11)J)JUfl~ U'\1U1't1f111~lU fl11)J~'t)~f111't1~:: I~

.", ., d "'., ,.,.. "
1'lJfl11)Jfl)Jfl1't)~~1f1't)U~11fJ't1~::)J~'t)11~f11fJl'!fU~'lJ~1'\19J 't)1'1ft1J1f111)Jfl11)J~'t)~f111

m1fJ't»)Jf'lJU~::fl11)Jff1 (Belongingness and Love needs) IrJUfl11)J1.'t)~m1f111fJ'tJ)Jf'lJ~1f1ff)J1cMfI
."

iu fI~)J 11~::1Jflfl~ ff1fl t1J ff1'\1f'lJfI~)J 11)Jvl ~fl11)Jf f1~lf1rf)J 1cMflfl1fJi u fI~1Jfl1fJ fl11)J1.'t)~fl11

m1ii'lJii't) (fl11)J fJflU't)~) ~1f1fft)lU::'t11~ff~fl)J (Esteem and Status needs) lrJUfl11)J~fJ1fJ11J~~::
."1 ,,'" .,., ..1 .,., , " '" ..a "

'\1)Jfl11)Jff)J~Ut U1::~'lJt!~fI'lJ1Jflfl~'tJU 11)J't1~fl11)J~'t)~m1)J't)lU1~ fl111Jf(111~ fl11)J~ fl11)J

; ""A", """.. " "'_1
ff1)J11t)fl111J1111fJfl11)J)J'!f't)lrf6~U~::fl11)J)Jlf1fJ1~U~::fl11)J~'t)~f111t!~,,!~fl't)fl111J1::ff'lJ

fl11)Jff11~ ~tJ: ~"!~ iU~1~ (Self-actualization needs) IrJUfl11)J1.'t)~fl11'IJ't)~IIIfi~::1Jflfl~

f11111J1 fJ'lJ I~ 6'lJfl11 )Jti~IM U 'IJ 't)~ ~'lJ11 flfl ~ ]jlfi't) fl1119i~ tYU 1 ~ lrJU ff)J1cMflU~::Ifi't)'t)lfJ
"

ff)J1cMfl1::'\111~,j'~1Ifl1~~cif/ii 11'lJ~fi1~1 U~::,j'~1 'tJ1)J1flUlgfl~l~ 'j ff ~1{{6 ifl~ 11'tJ1't1q1::l ~fl11)J
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"
1 ".1 , ~.I a -/';!.,." " d.,. ,

~fl~n11~fl~1J1tY "11J11J1~nfl1J Un11flfl1J11U~"I'Vifll1J1U1JIVlU1Jtl111J~fl~n11~fl~"ntl1Vl1J~fl ..
.""'.,. "' ~~.,. ...,. .., ~., ~ ..

tYtll1JU Vlflfln1J~1 Itl 1V1f1C1fflll1J~mC1f11l"~1Jfl1fll1J1 nUlflnC1fI'Vi1 tY

5.2 11j~~~'~ (Motive)..
~ "d " ,., " .! d" .,.

tlfltl111Jflfl~n11V1 V111J~lnn11n1~'fJu~fl~'lJtltl"MU~Vlflfl~1Jn11I1tY1~M1tl111J
1 " ~ d.,. _SI .! 1 .I ~ ~ ..." ~ ., d . 1 " ~

'Vifl ~V11U'Viq~n111JVl1JllJ1M1J1U 'b'~111~~~ ~1JnflntlflI11~n1~'fJU (Drive) tlflfl1'1'1V11 MlnV1m1

". .,j
" '~ d 1 "' "' 1 .,j "

n1~'fJUflU1~1I1 ~ l'Vifl~~ V1lnV1n11f1fl1JtYU fl~VI'Vjfl ~ U nn11~"1V1fl1~~~~V1111 ~~~ ~1'Vjfln1~'fJU

tl111Jflfl~n11 (ff1111W ItY1i'~,.i, 2537: 41) ~~111~~~1~ (Motives) fl1~~~lItJ~flflnl11u 2 n1W..
" ., "'.1 .,. ~

V11UnU tlfl (1J1~fl1R1 fl1J1tYU, 2539 : 19-20)

-111 ~~~ 1 ~~ltiV1~lmM'fJ~" (Rational Motives)

-111~~~'U~ltiV1~lnfl111JW (Emotional Motives)..

5.2.1 111-311-37tJt1ln~fJ1f}IHfJ"'U (Rational Motives) 111~~~1~~ltiV1~lmM'fJ~"

:: ~ J' ~ f , ,.! " ,. ~ .." Q~ " '" 1 .:
UUlnV1~UllJutY1U MfIJ ('b'~ V1V11m1V1V1"fl~ 1I"~'VitY~UII"1) ntlfl tl1 'b"~lU Um1'b'fl (The Cost

u "." .
",.,. ...~.~ ,,~d .,." f~

of Purchase) 1'Vi 1 1~" n tl1 nfl U VI ~~,,~ 1Jfl'b'fl ~ 1llJU ~~ ~ fl ~tl V1 tI ~1 1tl1~fl ~ VI fI U ~ ~ fI fl ~ ~ 1UI~U..." "
lffunflU IMfI~"nflU~~~flni'l~ '~~fl1jM"lu111~m1~11J~1r,1'1Jr,1'~i1 tifl. ."

~ ".,. ~

1) 11tl1~fl~tYUtl1Vl~U~~'b'fl (Cost of Purchase)

." .
' 1 '" .,. " .,. , .,.,. 0 ' "

2) tl1 'b"~lUVI~~~fl~ltYUlI~i'I~tl1~VllnUl1J1 'b" (Cost of Operation)

~ "" 1 '" .,., ~ " 1 ""

3) tl111Jtl~'I'1U~fl~tYUtl1tl1 'b"1JflU~~ltYU~lUM1'eJ 1J V1U"ntl1~~flfl~..
0 d d ' 1 "" '"

tl1U~tI~tl1 'b"~lU Um1'b'fl1JV11U (Cost of Repair Service)

." .
~ "' ...,. 0 1 ".,.,. , i .,. 1 ".1 1 .., " 1 "

4) ~i'lflflWtt1'1'1~~Ul1J1 'b"UU1Jfl1fJU1UIVl1 1'1'1~~ M1J1~ U'b"UlIn~ 'b"

(The Useful Life of the Article)

"
5) 11 1 ~:a '1'111 fl1 'Vj ~ fl ~ H i1 ~ n waft if U 1j 1J 1 n ii 'eJ U I ~ U ~ i 1 (The

Effectiveness of the Article)

7 d~" 1 d~
5.2.2 161-311-3 fJn6f}~fJ1f}f)11'JJt)J (Emotional Motives) 1.!i'lIM'fJ~~ ~'I'1InV1

.."1 21"" ..~ ~ .,." 1 .,.", ...,. ~ ' 1 "~ "'

V1U1J~~UIIM ~'eJ11 1JW IlJUI1 fl~ U1n'l'1~~1~1 ~lIi'I~11 UU1 lIfI fl 11 1JW UllJU 1Ji'lIM fI nfl M lnV1n11~V1

" " ."""
~ i ~ i " "~ 1 ~"'~ ..~

1 "' ~d" .,., tYu ~'b'fl V1 m1~V1tYu ~'b'flVllnV1~lnfl111JWllJU1Ji'lIMfI~~ ~uu 'eJ1~~~lnV1~UV11utY1IM~V1~U tlfl~
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., Q i .% ~ J' ,,'" & A
1) Appeal to the Sense n1191y,ffU \1t))'t)1ny,~U\11nfl111J~ffnt))'~1J

., .1 ,., Q ~ I!) ,,~ &?I ".1 d. .,
ClnlltU:: 5 u1::m1 fit) ft11ff1J~ff 1ff'lf191 ff1tJ911 nClu !!'CI::m1 !y,tJU t))'~!uUt)~flu1::nt)1J'VIff1f1ty

."" ., A ~'" ., 1 ".,., 1 ...~ " ... i v'"
Un11'V1\1::~ltJffUtll911~" nu y,tJ1J1n't;!nfl11Jn\1::91~ \1t))'t)ffUfl1!'V'ft)fl111J'V'ft) \19111Jfl111J~ffft

lP1'~ftii11

2) Courtship fft11'V'f~t)~m1~y,~u~!ilUff1Uft1::~U

3) Protection t)111JW~rit)i,r!t1y,m111t)~fiu91U1t)~ fl1t)1Jfl1'1 1!'CI::

." IdA" " i "~ "'A
1J1 1 y,l1'V'ft)Urj~ n1Jff1U'lf1tJm::~U 11 1fty,t)111JtU!'lfUU

4 A ~ ., ..
4) Prestige and Status 'lft)1fftJ~U'CI::fft)lU::~t)~~'CI91t1tUG}1

5) Personal Satisfaction fl111J'V'f t) i \1 ff 1 U 1J tl fI C1 ~ ~ 1 iI U fl111J 'V'f t) i \1

" .
!U'V'f1::~11y,tJ1,j;;ut)ufi1J'titYUfI~ (attitude) ~t)~~tiu

, 4 'I "
5.3 m~1ffut)tJtUfll!Vft)tl11)J'V'ft)! iI"t)~~nf11

n11 U11ffU t)tJ tU ri 1 1,r!1 ri't;! ftti' 1111 1111J1 tJ 1 y,tJ1~ ft11 ~ 1~ ., 't;! nti' 1\1:: tl1 ::1UU fJ tU ri 1

.." 1 y,tJ1m tJ1J!.yjtJ1J1::1111~ -ff~.yj 1 fl 1'1J'ti~111Jy, 1~t)!.yjtJ1Jfi1J-ff ~ Viflt)~~ 1tJ 1 tl ~'CIi!Vf£.yj 1fltit)fl111JVft) i \1

...I!) I i .."., 4 i "I!) " " i ' " 0'" A 0'
111t)fl111J l1J'V'ft) \1 t)~flft1ft1191C11y,Ut)ft\11ft91t)~'V'fI'1lU1!'V'ft) 111y,'CIftfl1 111J1!C11 tJ~91t)~1Jm11ft1J1..."" "0"'" "... A" .1 ~ i " 0' A
C1 ftfl11IC1:: ff11~ ff1J'V'fU 1i t11'V'f t)tJ1~91 t)1U t) ~t) ny,1tJ m1 u 1 ::1JJU fl111J'V'ft) \1 ~t) ~ C1 ftfl1 y,~U

'4 "
1. fJtUtl11'V'ft)'t;!ftfl1

2. fl11JJ'V'ft)i\1~t)~'CInti'1 ..
0'" ., 0'

3. m11ft1J1C1nfl1!!'CI::91C11y,ffJJ'V'fU1i t11'V'f..

.., ~ II .,., ~ ..."
5.3.1 fJWf11AnBf/nf11 (Customer Value) u1'1fty1!1C1::!!U1f1y,11t)~~t)~'t;!nfl1

". .
!ilUWU!lUff1fltyU~ iu n111J~1111ft1191C11y,11i11.yj~t)~n1191C11y, iUU\1~,ju tit) ft11!ffUt)-ffUti'1

~ d .1" I 4 1" "Q i .d "I!) v.,
11J1ft11'Y1ftt)u1y,1tJfltUfl1 1'V'ft) 11'C1ftfl1!fty,fl11JJ'V'ft) \1ff~ffy, fltUfl1'Y1'C1ftfl11y,11J (Customer

" ".." .
Delivered Value) !t1y,;;U \11ft~C1~1~ 1::1111~fltUri1'ti~11JJy,Vi'CInti'1 1fl!~t)1.yjtJ1Jfi1JflU 'Y1U 'ti~11 JJy,Vi

~ltJitl
" " ., ., '" .1 1 ..., A"

fltUfl1'V1~11JJy, (Total Customer Value) 111J1tJt)~ u1:: tJ'lfU'Y1~JJ1C1'Y1C1ftfl1...
., i "~" ~

fl1y,111~\11ftn11 'lfffUf11!!C1::1J1m1
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" " ." s" ...ddO "
\9)'U'VI'U'VI~'\11J~ (Total Customer Cost) '\11JlfJ~~ \9)'U'VI'U'VI~'\11J~'VI1J\9)'f)"'tlfil

..'II.."." , "I_I'" ~ ~ ""I"~" ~"~",, ,,~ ""I" ~""
fil~11~~\9)'f)~~lfJ l1Jt~'f) l'Utll'j" t'\1 t~ff'Ufil1Jl t'lf t'j"1J\9)~tt\9)tll'j"'\11~'f)1J'" t'\1 t~1Jl~'f)~ff'Ufil \9)'U'VI'U'II ..." ."d~"~ P ~ .s" d ~.s ...OJ ~"...
~W~'VI t'lfff'Utll/1J'j"tll'j" ~'U~~~'U'VJ'U'VI!f)~~'Ut~'f)~~~C})'ltlff'Ufil'U'U "l

,"; "14"
f11't1~f)f11t~~

" "
.., " .,

fJtUf11'Y1~~1Jf1 91'U'VJ'U'Y1~~1Jf1

r r

(=~;~~~~~~~=~ c=~~~~~~~~~~~~~:~
r r

C~~~~~~~~~2~) (=~~~~=~~~~~~~~~~==)
r r

C~;~~~~;~~~~~::~ (:~:==~~~===)
r r

C~;~~~~~~~~~~ (:=~~~~~~=~~~~~::>

..."d ,..." .,... ~"" ~ "I'" .s
fll~'VI 2.4 fiWfil!~'f)"'f)fil ff'l1Jl'j"~t!ff~~H~fll~!~'f) t'\1!~l t~ t~~lfJ~'U

.'II

~1Jl: !~i1'U-n~rJ If)!1Jfflfffll "'\11l1fJ~ 2 fi111Jff1r1'tU !1'U1~~f)1'j"\9)"'1~ !l"'~f)l'j"!ff'f)'UfiWfil"" .
~ _I ~ ~ " "
t'U u'i:-'JJ1£JU1'i:-"lIVl1'l11mnIR'i1:-'H 11-3IINUII£J:-'R1'lJRJJf11-3fl1'i!'1£J1Vl '\1'U173

4 4

'U'U'VI1J~ ffl~11'1f11'V1fJlf)1'j" ,)~m'j" 1J'\111'Y1fJli1fJff 1 ~'ii'fJyj 'j" 'j"1Jlyj'j"l"b' 2544..
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7 ~ ~~ '" ~ ~ '" ~
5.3.2 tlJ1JJ'rIB 'i) (Satisfaction) flV fl11~~f(f)'VI!!f(~~t1~fl11~eJ'U~"'1Vfl11~

~~,., 1~ -o'U! rI 'U ~~ ff1Jt,jV~ \)If)ml~!tlPi~~ 1JflfI~!m eJ1J~\1eJ1J ~~-i(1'I; ~ 1 tf1 \) If)f)n'.If' ,., ~V1J11.11f1.
~i1~f{WCt.f\)1~"l 1~eJiY'~~'U;fi1Jfl11~fll~"'1~t~~~V~t~1

fl11~1'IV'\) = f)ll1J1f)11~'tf1:;1J / ~~\)lf)ml'.If'~l'Uff'Ut1'l- fl11~fll~"'1~

(Satisfaction) (Perceived Perfonnance) (Expectation)

,. "
ltl~~\)lf)f)ll' .If'~l'U / f)111J1f)ll\11tf1:;1Jijf111P11f)11f11f11~"'1~ ~1J11.11f1ii'U..

VV~ttl~fl11~'~1'IV'\)ltl~~~'tf1:;1J~1~fi1J~fll~"'1~t1V'tf111ijfl11~1'IV'\) tl\)f)lllPil~"l"U

i1\)\)'ii'U~~"'1~ f(~1~f11f111~1'IV' \) "Ul~~1Jf(~ t1'l11~g~ijf11f111~1'IV' \)f( ~~lf)tvil'~ 1vmf(~~f)
...~ "' ,.I ' " '" ~ ~ '" " .1 do", ~ ..~ ". '" ~

fll\)~,.,tJ!,., lJ ~~11eJ"'VV'U "l ~'UVeJ~~ lJl~t~'Uf(lf1WflV V~flf)l~V~1'IeJleJl~f(ll~fltUfll'VIt""UV...
" .

f)11f1!t,j~,j"U 111!f(tJVflWf11iitJ "l ir~1J11.11f1Vdl~IPiV!i1V~ !!~~V~fif)11'1eJleJl~:;f)lIlvr'U1iiY'WWl

IPil~ "l ~ij'1'..rfi1J~1J11.11f1tf(~V

'" jI "" "' ~ ~
5.3.3 m'i'ift1/1f]fttll (Customer Retention) f)ll~~l~'VI~l'U~l~f)\)~!'U'Ut1~

~~ ~ " '"' ~~"' , ~ , '"

f)ll!\)l~!!~~!~lt1~~f)fll ,.,~ "l ~1f)f)11mllf)lIl~f)flllJ\)\)1J'U "'fI~VeJ t!~~~~!'U'Uml~leJ ml

tf('UVf)ll~leJ~1f)f)11f)ll1J1f)ll"'~Vf)ll~~~1~.I11eJ,.,-i(~~W~!~eJ1fi'Uv~fif)lf)11~~1~eJfI""~.
." "0 "" " 0", I "' ~ ~"'"" "' "'~

\) l'U 1'U ~ 1 f)'VI ,., fl11~ f( lf1 W~ V f) 11l f)lIl ~ f)fll t!~ ~ f(ll ~ f(~1'I'U 1i .1111'1 'U l ~ eJ~ eJl1 'VI ~ 'U ~ 1V

I ,~ ~ '" , .:,
\)~~~"'~leJ "'~f)fll~fl11~1'IV \)'U'UtV~

'" v
5.4 f11~1J1Uf111""WlUlgf1f11 (The Customer Development)

...~ ~ .."'""'~ ~ "' ~ , ~ ~
\)~! l~~'U ~V~ V~flf)1 !f)eJ1f)1J~ f)fllf1Vf)ll'" l~f)fll !!~~f)ll1'l\P1l'U lt1'l V ,., ~ltlJ'U

" ."

~f)t1'1~fl~V~fif)l1~eJij,j"U~V'U\1i11r1'W~~ij
" ...""' '" "',.1 ~ '" ~ ~ " ..

~~'VI 1 1JflfI~'VI1 lJ (Suspects) "'~leJt1~ 'VJf) "l fI'U'VIV1\)C)j'Vf('Ufll~V~V~flm
" ." ..1"' '" ~~'"' ~ ~ .." "' '" ~'"

~'U'VI 2 ~f)fll~~~"'1~ (Prospect) "'~lVt1~ ml1tflll~'" 'Uf)'J~fI'U~'U'VI""U~C)j'~

."
!,1 'U f)ri ~fI'U \1ijr/i{f)eJ.I111'1tt~~ f('U i 'iJ \P1 ~ fl~'iJ'Uij~l'U 1 'iJ i 'Uf)ll~Vff'Ut1' l~v~v~fi f)l It l1Jflfi~ 1~ij..
fJ w f(~'ii~~ ~f)ril1'iJ~t~ eJf)11!rI'U f)~~fI'U ~ijfJtU f(~'ii~'~t~l,jleJ !~ eJf)11 Disqualified Prospect

" .." ""' '" ~"'~.. ~ ~ "' ~ "
~'U'VI 3 ~f)fil'VIC)j'flf('UflltlJ'Ufll~!!1f) (First-time Customers) "'~leJt1~~f)fll

". .""' '" '" ~ ~ ~ ..
~~'VI 2 'VI~fl~C)j'flf(~fll~fl~fl~flm

" .." " " .L"' '" ~ """ '" 0 ~ ""' '" '" '"
~'U'VI 4 ~f)fll'VI~f)lll.1ffll.1fl (Repeat Customers) "'~lVt1~~f)fll~~'VI 3 1.1f~~fl11~

" "
1'Ifli'il'iJ'U!tl~f)n~flc1fl
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" , 1 ".,
...A JJ.I 0 JJ ~ A '" 0 , ~ JJ _I 0

"~11 5 'Jf)fi1u'j::\11 (Clients) 'Jf)fi1CJ1'-31Jm'jCJl'flCJl'lUfltJ"l \1~llJ~'Jf)fi1U'j::\11

& 0' JJ ,~ JJ i &~ i SJ ,.,f

CJI' -3 fl-3fif)'j \91 fl-3\911lCjfltJl-3~lff'I:JllCj::1" 1 \1t)-3 \1\91 \1" fl-3 Cj f)fi 1111 Cj1~
OJ OJ

" .1 ,...A ~ SJ.1 0 ~ '" 0 SJ
"~11 6 ff1J1'b'f) (Member) \11f)Cjf)fi1u'j::\11CJ1'~1Jfid11Jff1J11ff1Jfl\1~Cjf)fi1f)Cj1tJ

OJ OJ

.,
~ ~ 0' 1& 0' " 1 o""~~~

tlJ~ ff1J 1 'b'f)fi d11J ff1J~ ~ 1i \1::l1 ~ U1t ~ ~ 1J1f)"~ llCj:: fl~fi f)'j \1::1ff~ fl~Cju'j:: tJ'b'~ 11 'j flff111i~tff'I:JU1~

..,
I , JJ A'" ~ I A

fltJl-3Uf)Cjf)fi111ff1Jfi'jff1J1'b'f)t11Cj1~
OJ

., " ....A SJ A ...'" JJ A'" ...0' , 'JJ
"~11 7 Cjf)fi111ff~Uff~~ (Advocates) fiflCjf)fi111ff1J~~1iU~UU~~UCj::fltJ"1~

OJ .OJ OJ

fl-3f1f)'j \1~ 11J~lt~::\J1:a~f'l1'\Jfl-3fl-3f1f)'j1tfi~~~ 111fl~~ i~l~fl-3~ "l l~fJdnUtl\1f)l'j UCj:::a~f'l1'\Jfl-3

0'

fl-3fifl'j

~~~ 8 1f~ri1~ (Partners) ftflfid11Jff1J.;.~r;~ull~t1~~1J1fl~,,!~~-3~-3'Jflf'll

~ A 0 ..., i JJ~ JJ& ~,.k ~ .k t1 Cj:: fl \1 m'j 1J m fl111-31~ fl~ fl fJl-3 flCj 'b'~ 1 t Cj:: 'j ffmlJ~ ffd~ 11 ~ -3 '\J fl~1i 'j fl \1 CJI' -3 fl~ U Cj:: fl~

OJ .
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U1n ~tJ 11fi11UI11U11m'1UU~'1lfl'1~~UUff~~1n IU~fl~'\IIn'\ll11~UU1n Ilff~~(I~fi11UU'I1U1U~1

v"'., '"
~fl~~(lflU~'1lfi'1~~..

i:!iifJ 1~1'l1111'1J,f (2539 : ~-fi) 'ftfln)j11~fl~ iJ~{{fJ~ijii'VIii'\ll~fifl1~I~U1YUI~6,j~'1

Ifi'1~~~6~fli16,j~'1:n'1Wfln)j11iUlfl1'1'\111W'l1U1Ufillfi61,j6~ {{~'I11~1;fJ~"I1~ 1~tJ 1'1..

Regression '\IIU11 '11tJ1ft tl'1::ffUn1'1w1um'j~1~lU U~~61~'Vi ~1191nfi1~fluijii'VIii'\ll~fi61~1~U

119) '11fl'j~~~ fl~ flti6,j 9)'j 1 ~ fJflij'j 1 tJ 1 ftu1n ij 1 flnlff1 ftr U1~ I~U if~ 'j Ifl 'j ~91U1 nn11 flij'11tJ 1 ftiI flU

v"'. I ..1 ."' 1 "I "., "'., '" , v"'. I ..
1~Uu'j~ffun1'jW un1'j'VI1~lUU1nu flfllff 1~'1U1~1~UU~'jlfi'j~~Ulnm1~Uu'1~ffun1'jW Ufll'1
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0 " "'" '" ~ ...'!" .."' 1 I/) "~,, .",.,j

i'\'11-31UU6tJ U(1::fj)J61'll"'l-'fUfl~'in~ 'I1'i6l~1~6-3n~fl1'i)J 6n1rr 1~'i'U1-3l-3UtJ-3m161'll"'l-'f6U 'l U

fl1'Un1')"fl')"::~ltJ,j~'ilfl'i~~'tJu-3n~)Jc;i1-3 'l 'I-'f'U11 f11')"fl')"::~ltJ,j~'ilfl'i~~'II"\1~c;il-3 'lll~nc;il-3itJ

~1)J61;r ~1)J'i1tJ'fI ~1)J61fJ ~1)JtJ'i::rr'Un1'iwiun1'i'lli1-31U ll(1::')"::'I111-3l tY'I1t'Y-3ll(1::l'l-'ftY'II"ltJ

6Ul-3ijiitJff1t1'ty'\'11-3rrt)~ 1~u~ij'i1Uifll00,000-200,000 'U1'\'1c;i611 61fJ 31-4011 ijtJ'i::rr'Ufl1'iW

1'Uf11'i'lli1-31Ui{6Ufl11 1111 ll(1::l'l-'ftY'II"lUii6,j~'ilfl'i~~)J1n~,,!~ 1~UlU""1::'f)1~'l-'fiifl~')"n~'I116lfl1

.."'" 1/)" .""'.1 .., 0 '" 1/).1'" ~6-3n~fl1')" f-I)J')"lU l~rr-3ll(1::fl(1)Jf-I)JlJ'i::rr'Uf11'iW Ufl1'i'VI1-31U)J1n )Jfl1')"fl')"::~lU llJU-3'11"'U~'U~'i

...,;.. ,... ""

lfl'i~~'\'11-3l-3'Urr-3 l'll"'U 'U~'i11.)$1'\'1'f)-3..
, I/) "",.,j ..."~,, ..

fl)J(1lU~'i 6fJfl-3""'U (2543 : 109-115) 1~tYfl1l1l')"'f)-3 fl1')"')"'U! '\'1tY'Ufl~ ll(1::'l-'fq~

.,
fl'i')")Jf11'i9i~ff'U1~ii'f),j~')"l~,j~ ,j~')"lfl')"~~ ,j~')"l6\1l~)J 'U 11 flrl)J 9i 1'f) Ul-3t1 -311)J~ 400 fl'U.
ll~-3lfl'Ul tY'II"lU 188 fl'U l'l-'ftY'I1t'Y-3 212 flU ff1U111t'!iij61fJ')"::'I111-3 23-2711 31.5% ~'Uf11')"fln1l1

1116 t11fi.-3fln1l 1 1'U')"::c;1"UtJ1tyty1~1 51% lfl'U iin-31'U'U11i'VI 31 % 1~Uij')"lUifllU~uc;i6l~6'U 1'U

...,, '" """ ~ "... ,... , """""'" ..
'11"1-35,000-10,000 'U1'VI )J1fl'\'1,,!~ 22.3% lnU1fl'Un1')"')"'U!'UU fl"J)J~16Ul-3 )Jfj!~fl'U~'il~'U~

., .,
75.8% ll(1::VJflfl'U r ilflt1-3 ,j~'i lfl'i~~ll(1::,j~')" l6\1l~)J fl~)J9i1'f) Ul-3 ijt1 flU fl ~1 ~U'i 1)Jc;i6,j~')"t1-3 3

..,.
i~ll~flc;i1-3f1'U'f)Ul-3ijiiuff1t1'W ijfl1lu~u1n~lflU-3f1U c;1'-3Ufl6 fl1lU~Ut1tY'Ufl~c;i'f),j~')"lfl'i~~ 3.30%..
c;i6,j~'il~,j'\'1 3.28 % ll(1::c;i6,j~')"l6\1lg)J 3.04 % ij'l-'fq~fl')"')")J9i~ff'U1~ii'f),j~')"l~,j'\'1 15.3% ii'f)

.,
,j~')"lfl')"~~ 49% ll(1::ii'f),j~'il6\1lg)J 87% rr1)J1'it)~6ff'Ufl1ll(1::tJ(1'f)~ftU 1~Ui~fI'f)-3 nl~'Urr~

., ., .
'IIi 1 1 11'9i~ff'U '~~'f)ff'Ufl141Ull(1::l~1.;j'U ll(1::lfl'U'l-'fq~fl'i'i )J\1ijl'l1lfJf-I(1ff1t1'tyc;i'f) fl1')"9i~ff'U i~rrUfl'i

lfl'Urr)J1.)ffl,j~')" lfl')"~~

,,!~11~ 1Jty')"6~ (2543 :49) iflfln1l1l~'f)-3 fl11)J~-3'1-'f61~~6-3~ii'f),j11'ilfl'i~~~ijc;i6

f11')" iclf"U1fl1'i,j~'i lfl'i~~ 1i'U 1fl1'i'\'1111'i i '\'1U ~lfl~ ()J'I11'lf'U) flrl)J9i1'f)Ul-3 i 'Ufl1'i 1i1Ulfl'Uf!i cIf',j~'i...
~'f)-31i'U1fl1'i'\'1111')""\'1U ~lfl~ ()J'I11'lf'U) ll(1::ij,jW;r6Ui'UiI-3'111~'Ufl'itJiJ)J lU 1:: 3 rr1~lfl'f) rr1~1

Ufl'itJiJ)J rr1~1'l-'f'i::tJ'i~1'\'1U rr1~ltJiJ)Jl~~U 'I-'f'U11 flrl)J9i1'f)Ul-3~1'U1'U 91 fl'U lfl'U'II"lU 55 fI'U

lflU'I1t'Y-3 36 fl'U fl~lfl'U 60.4% U(1:: 39.6% ~1)Ji\1c;1"U ij'f)lfJ'i::1111-3 31-4011tJ-3,,!~ 59.30%

rr)J')"rrll~1 52.70% n1')"fln1l1tJ1WW1~161.50% ij61~'l-'flfl'U iifl-31U'U11i'\'1l6fl'll"'Urr-3rr~

..,
I/) ". .'! '" .'! ...'~I '" I/) _I

53.80% 'i1U 1~~6l~'f)'U 20,001-30,000 'U1'\'1 40.70% 'i~U~l1(11'\'1t)'f)'U~')")J1fln11 5 lJ~'U llJ

.?I'" .."" ,,~ " ..'" '" i i i "" 1/)'

49.50% llJ'U'U~')"lfl'i~~11.)$1tJ~"!~ 67% fj'll"lUn'Ufj'l1ty-3)Jfl11)J'I-'f-3'1-'f6 11 'Ufl1'i 'II"'U'in1'i l)Ju~n

c;i1-3f1Ufl1'U ff'Ul~6 f!ii'f),j~'i~ij61ull~nc;i1~fI'Uijfl11)J~-3'1-'f'f) i ~ i'U fl 1')" i cIf"U1f11')" i~ll~flc;il-3i1'U llc;i...
f!ii'f),j~')"~lfl'U 1 rr~ ijfl11)J~~'l-'f6 i 1Ill~flc;i1~~lnf!ii6,j~'i~rr)J'irrll~1

1,;J1l~ )JtUoMU (2545: 35-38) iflfln1l1l~'f)-3 1Jty111n1'i1c1f',j~')"lfl')"~~ fl'itUflfl1l1

1i'U1fl1fl~ -3tY1'f)fJ1iU1 ~lil~ ()J'I11'lf'U) n~)J9i1'f)Ul-3 iflllti ~ii'f),j~'ilfl'i ~~l~'U1i'U 1fl1')"fl~ ~tY1'f)fJ1iU1
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.9 ~" '" d.1 i1 1 1 " ., 0 . i1~~L1JtJ~f)fl1~tJ1fl1'jf)~~tY'jt)fJ~U1 -.lJIJ'j::ff'lJ \!!M1 tJf)U 'b"lJ9I'j" 1J1tJ1tJ 150 'j"lU ~'lJ11 \!!M1

1 .1 .", .,j '" ~ " i " ." .,j ' " '" ~'" "
tJf11~'j1}jt)~ tJ'j::~1J~t)u L}jt)~\)l'jru1L1J~'j1U1It) ~LLf) ~l~L~t)~ 11 V11~1~L~~t)'4}j91 ~1~

"1 " '" " 0 '" 1 " '" 1 " '" "' i1 .1 .",
1It)1JL1I9If)1'j 'b"lJ'jf)1'j ~l~f)1'j'b'l'j::M~f)l'j 'll'1J1U V11~L1'C11f)1'j" 'II"lJ'jf)1'j}j WM1t)U ~'j::~'lJtJt)uu "

ir1~~1~fl1~'j'j}jLi1{J}j1ji1\!!M1t)d1~'j::'f1'lJ}jlf) ir1~i1\!!M1~tJ "l 1tJf)1'j1.Jf'u9l'jLfl'j~9I1~L1~1~

~ "'" '" 1... 1 ""1 i1 ". '" "4
'lJ9I'j"Lfl'jV191~t)ULf)~ IJ (25,000 1J1-.IJ) LL'CI::ff1~U~1-.IJ1~ ~f)1'j"Uf) 111 \!!M1V11~fl1~'j"'j}jL~U}j ~t)t)

U9I'j" 1 Mfl11}jfi~Li:f~11~~ 1fl1'j"fl1'j'CI~fl1~'j'j}jLi1U}j1~ f)1'jLUf)L1~ ff~'CI~ fi1M~ ~}j19l'j f)U1J~~iI~

.,j ."" 1 ., .'" 1"" ,,4 '" d, '"
l}jt)-.IJ'j" 11J11'j"1~fl 1 ~H'CIf)f1U::fl1~'j"'j"}jL~U}j Mf)U'CIf)fl1 M'jt)1J::Uf)L'CIf)f)1'j"Lf)'lJfl1~'j"'j"}jL~U}j1J1f)"
" "
'j1~fl1

}j~'j~1 }j~fl'CIff~ (2545 :92-94) 1~fff)1:I1 ir1tJuli~f)1'j"9I'CI1~U9I'j"Lfl'j"~~ U'CI::

~q9if)'j'j}j1lt)~~1 cifU9I'j Lfl'j~9I1It)~~~lfl1'j"~lW'll'61~f)~ ~L-.IJ~}jM1~fl'j" ~'lJ11 Lrlt)~1J1'jru 19l1}j

d" ., "'"., """."'. .., '"
UMt)1It)~'lJ9I'jLfl'j"~9IU'CI1 'lJ9I'j"Lfl'j"~9I1~1}jff1~U'lJ~f)U9I'CI1V1 75.15% 'lJ9I'j"Lfl'j"~9I~~lfl1'j" 14.3%

U9I 'j"}j 1 ffL9It) { 9.35% LL'CI:: U9I'jLfl'j~9IL~t]fU 1.19% f)rl}jil1t)U1~1J'j"::f)t)'lJ~1UL~tY'b'lU 46% U'CI::.
L~tYMiY~ 54% ir1~1Mt!i1jt)lfJ'j::M11~ 31-35i1 46% 1jfft)ltJf11~1ffV163% f)1'jfff)1:I11~'j"::'f1U

1J~WW19l~ 57% 1j'j"lU'~t)U'j"::M11~ 10,000-20,000 U1-.IJ 39% ~}j'CIfl1f)1'j"1cif~lU9it)Lvit)~t)uu u" " "

'j"::M11~ 5,000-10,000 U1-.IJ 38% ci1~ir1~1Mt!i1jU9I'jlfl'j~9I1It)~~tJ1fl1'j"~lW'b'6,j1tJ1~ 1-2 U9I'j"

47% LiI~'j::U::L1'C111-3 il36% U'CI::LiI~U9I'jLfl'j~9I1%1 94%100

n9l9ii{f);{ 1jq-.IJi (2545 : 81-85) i~fff)1:I1L~t)~ "fl11}j~~~t)1~1~f)1'j1~U9I'j"Lfl'j~f1

t)L}j~n~Lgf)ciiL~'jff (AMEX) ~t)~~U~1tlfl 1tJL1I9If)'j~L-.IJ~}jM1tJfl'j" fl11}j~~~t) 1~ 1tJf)1'j1~u9I'j" . "
'" "'., d.. 1 "4" ., '" ~_. 1 .."., '"

Lfl'j"~9It)L}j'jf)~Lt)f)~L~'j"ff ~ 5 V11~ flt)flru'CIf)1:Iru::1It)~U9I'jU'CI::ff-.IJ~IJ'j:: U'b'~ V11tJt)~'j1~t)rn1JU.
U'CI::fl1~'j'j"}jLi1U}j ~1~fl11}jff::~1f) 1~ f)1'j'lfu::L1~ ~1~ f)uir ~Lff~}jf)1'j9l'CI1~LL'CI::~1~ f)l'jU~f)1'j

i1'1J ~U11 L~tY'b'l{J 54.80% ir1~1Mt!i1jt)lfJ 25-35i11jf)1'jfff)1:I1'j"::'f1U~1f)11M~t)L";lnU

1J~\!!\!!1~~ 69.40 t)l~~~i{f)~ltJ'lJ~l1-.IJLt)f)'b'~ 50.50 1j'j1ui~ 30000-35000 U1-.IJ ~i{f)~ltJ~lU

LiI~~u~::'l111M1~u~'j" 75.80 Ut)~ 1cif~lU~1~U9I'j" 1~ULU~U9it)Lvit)~ iit)Uf)11L";lnU 5000 'lJ1-.IJ fi~
"

LiI~ 40.60 'j" ::U::L1'C11 1tJ f)l'jLiI~ ff}j1.)ff)2- 3 iI 25.50 'lf1'j" ::L1~ ~ltJLfl1,.1 191 t){ ~~ 1fl1'j" f)'j" ~m~.
"

57.90 fl11}j~~~t)1\)1~f)1'j"1cifu9I'jLfl'j"~9It)L}j~n~Lgf)ciiL~'j"ff 1tJtl1~'j"1}j'ti~ 5 ~ltJ t)u1tJ'j"::'f1U"

}j1f) ~u~1 tlfl~1jL~tY9i1~n~ 1jfl11}j~~~t) 1 \) 1~ f)1'j 1cifu~'j" Lfl'j"~9It)L}j~ ntJLgf)ciiL~'jff 1 ~U'j"1}jU'CI::
"

'j"lU~1~U9If)9i1~n~t)u1~'~1ji{uri1fi\!!-.lJ1~ff()9i ir1~~'lJ~1tlfl~1jt)lfJ9i1~n~f)1'j"fff)1:I19i1~n~

t)l~~~l~n~ 'j1u'~~1~n~ u'CI::1jU'j"::Ltl-.IJU~'j"t)L}j~n~Lgf)ciiL~'jff9i1~ntJ 1jfl11}j~~~t) 1~ 1~f)1'j"'cif
"., ~ "'., d , ., "

'lJ9I'j"Lfl'j~~t)1}j'j"f)~Lt)f)~L~'j"ffU9If)9I1~f)tJ -.IJ~ 5 ~1~
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'Uflfl3

~~o ~ ~V

1fi~1~UUf)1'j1"i)f.J

n1j 11J1 UlJ l-n UlJtl11lJfl~ I,1U~ 't)~ ~lJ 11 11 tl ~)jfi 't) n1j iI~ ffU 1 \J 11:IU fflJ lo1frnl~::fi 't)'t)lfJ

~ '"' ~~"f .."'. "' ~"' d.. 1 &
fflJ1'b'flj::M11~lJ~j Itlj~~'1f~lllJ~m'1f111~::lJ~j't)llJj nul't)n'1fl~j ff ul~~n~ ~1'V1~lJM 1Utlj '1f ~

"
11~::ff~1~tl11lJ~~~'t) 1 \J"! ~"!~ 1 1flln~lJ1111tl )j1i~1Iilumj1iiuCf1'~il

_I ""'" 4 "' ,
1. lJj::'b'lnjll~::11i1~'t)n~1't)fJ1~ (Population and Sampling Procedures)

2. Itl~V~~'t)~1'1i1umj1iifJ (Research Instruments)

d" .
3. mjlnlJj1lJj1lJ~'t)1.J~ (Data Gathenng)

~ .."
4. mj1Itlj1::M~'t)1.J~ (Data Analysis)

_I ...'" ~ OJ ,
1. 1J"j~~1f1"j&&~~1fj&~~f1~1~Ul~

, " "
1Jj::'I11flj-n1.f11 U n1j fln1J 11iifJtli' ~il1Jj::nVlJf"l1fJfflJ1o1fn~ti't),j~j Itlj ~~ 2 n~lJ fl't)

" .,
fflJ lo1ffl ~~ 't),j ~ j Itl j ~ ~ c);~ IllJ ~ n1cU111~::,j ~ j V III 1 flU I~ nO; I~ j ff.'jf ~ 11:1 U tl U i'V1 fJ-n 't) 1fffJ 1 U..

I~~fl'j" ~1'V1~lJM1Utlj.
~lU1Uil1Vd1~~It'l't)nlJlI1:1uil111 'V1u1Jj::'I11nl~.fI 't)~n1jfln1J1 )j'iJ1U 1U j1lJ 400 j 1fJ

"
1~fJ~11Iurn1:lufflJ1o1fn~~v,j~jltlj~~c);~lllJ~n1cU1 200 j1U 11~::,j~1't)llJ1flUI~no;l~jff 200 j1U..

"
ff1Mi'lJ1ilt'lvnil1Vd1~fflJ1o1fn~ti't),j~jltl'j"~~\J::llli~11:Iu 6 iU11~ 1~ullli~I~~

"
1un~ ~1'V1~lJM1Utlj'ti~ 50 I~~ 't)vrn1:lu 6 1'1fU fl't) n~ ~1'V1~fJu6n~1~ fl~ ~t'V1~~'t)UlJU n~ ~t'V1~

~::1U't)'t)rnUfJ~IMi1v m~I'V1~~::1U't)vn m~I'V1~~'t)u1.f111~::n'j"~I'V1~~::1u~n 1um'j"It'l't)nil1...
."

..
"4", ~ 1 ' 1 ,; ,; 4 1 ..~ ~ 1 """.
Ht1't)lJ~lttlj~~ Utt~~:: '1fU~l~~U lu't)~\J1n '1fUnl~t'V1~ '1 rrUUn~l~1ijn\J I1JU '1fU'V1lJ\J1U1U

.."
t~~lJ1n-i1,,!~ ~~ 211~~ tl~::11:Iu-nil~~'t)~ ff1irn~lU111tli'~ 111tll't)n'l1U if"ltLn 1iU1tl11 fft11,jU

" "
mjL~U lJ1E1'V1 1f1~ff'j"jWffUfl1 1t~::~lufl1fi1~ ., t1:lU~lU 1UlJ1n mjfln1J11iifJtli' ~il
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" " .
',j'~1?t\.1111Urul"'~f111)Jdlfit:y1u 1'1fui3~~1ji{~ff1u 42 % ff1U 1 '1fU tlU "l1ji{~ff1Uijd'I~1111~

10 -16 %

'I 1 fJ"'~lVfJ~l~fJ1n'U\1lU 1U9i'1ij~1~ fli1ij,j~'I lf1'I~~ \1lllU n~ 1)J 1 '1fUll"'~~ l)J'JI'i1~~ij~..

,j91'Ilf1'I~91llff~~ 1 nU911'Il~~ 3.1
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,.j ~ ~~ "-OJ
2. ifl'ifl~aJfl't1 &'11' &Uf)1'il11fj (Research Instruments)

., " " ."
4 4 "' 1 " 1 Q"""'?1 ""'Q., ,,&s

LR'j't1~~'t1'V1 '}$ 'Unl'j111UR'j~'U W'UUlJlJfY't1lJt11~ (Questionnaire) 'V1~111UfY'jl~~'Ur "
." "

~l~u'Un~QtJ'j:;fY~fl~9i~' 1 1~Uij'ti~Tilt11~tJ'fjlUiJ~ (Close-ended Questions) Tilt11~tJ'fjlUliJ~

(Open-ended Questions) U'fj:;-lIn'l:lW:;Tilt11~L~'U~1~'jtJ'j:;Ln'Ufll ( Rating Scale)

., , " " _I" _I '" 1 """'; UlJlJfY't1lJt11~~~n'fjl1 ~~1'Unl'j~'j111fY't1lJlJ'jlJlJ'j~LLn ~ ~U~~L'}$U1'}$lWLL'fj:;
.""

""'_I .."., Q ' " .."" 4
~lJ'j:;fYlJnl'jW~l'UlJ~'jLR'j~~ ~~'j111fY't1lJR11~fY~lJ'jW R11~t1n~'t1~~'t1~~1'UL'U't1111U'fj:;ftl'1:11" "

" 1 "
'" ., ..,,&s 0 .,." Q., Q Q'" "'" ,

't1nR'j ~11'U~ U'fj111~'U lfY't1lJUlJlJfY't1lJt11~~1'V1~fY't1lJ nlJ~1't1Ul~fY~1'}$nlJ~'j lR'j~~'1!~LLlJ~ n1'1!1

"
LL'fj:;,j~'j't1L~~fI'ULUn.r,L'VI'jfY ~1'U1'U 30 'jlU 1~u1'UUlJlJfY't1lJt11~'9ILL~~Li1't1111't1't1nL~'U 4 ff1'U

"., '"
~~'U

ff1'U~ 1 'Ii"t13J'fjL~U1f1lJ-lIn'l:lW:;ff1'U1JRf!'CI ~:;L~'U-lIn'l:lW:;:Tilt11~tJ'CI1UiJ~ '9Iun

L'VIfY 't11Q 1:;9ilJrn'jfln'l:ll fYt11'Uftl'V1fY~'jfY 't11;$'VI ~lU11l1~~l'U 'jlU'9I~'t1L~'t1'U1~utJ'j:;~lW
" """_I "" 0 ., 0 "

UlJlJfY't1lJt11~fY1'U'UlJ'j:;n't1lJ~1U'IJ't1f!1t11)J'V1~11~~ ~1'U1'U 7 'IJ't1

.."
ff1'U-tl 2 'Ii"t13J'CILnU1f1lJ'VIq9jn'j1)Jm1ti't1,j~'ju'CI:;rn'j1c1f'~lur-i1'U,j~'jLf!'j~~c)f~UlJ~n

1~lU'CI:;,j ~1't11)J~ fI'ULUn.r,L'VI'j fY L~'U -lIn'l:l W :;Tilt11)JtJ 'fj lUiJ~ , 9111 ri'li"t1~ 'CIL~U1f1lJ 11 ~{Ju~ ij"

fl'V1Ti'VI'CI~'t1nl'j9i~ff'U 111L~'U fY)Jlc1fn,j~'j Lf!1~~)Jln~,,!~ L111fJ ~'CIrilTity~ ,,!~~9i~ff'U 1 ~fYiff!'j L~'U

fY)J lc1fn,j ~ 'j If! 'j~ ~ tJ'j:; Lft'V1'IJ't1~,j~ 'j If! 'j~~~1111 ~,j'UL~ 'U fY)J lc1fn 'j :;U:;L1'C11~ L~ 'U fY~lc1fn,j~'j

."
Lf!'j~~ 1~L'.'5'U,j~ 'j Lf!'j~~~' 9I:;lJ't1~,j9j 'VIq9jn'j'j)J m'j 1 t~lur-il'U,j~ 'j If! 'j~~c)f~ LLlJ~n1~lU'fj:;,j~'j

, ."
't1L)J~ fI'ULUM U'CI:;1'1i ~ fY)Jlc1fn.ft't1~ nl'j'lfl'j :;L'.'5'U fll1 t~ 1 U,j~'j LR 'j ~~)Jl n~ "!~ U lJlJ fY't1lJt11)Jff1'UU

"_I "" 0 ., 0 "
lJ'j:;n't1lJ~1U'IJ't1f!1t11)J'V1~11)J~ ~1'U1'U 7 'IJ't1

ff1'U ~ 3 'Ii' 't13J 'fjL~U1 fllJ f!11 )Jfl~LM 'U ~'t1 n 1'j 9i ~ff'U 1 ~ L~ 'U fY~ lc1fnu 'fj:; nl'j ~'t1't11 fJ

fY)Jlc1fn,j~'j Lf!'j~~ -lIn'l:lw:;Tilt11~L~'U)Jl~1tJ'j:;)J1W fll ~lLL'U n'j :;~lJf!11~fl~LM'UU~~'t1't1ru~'U

5 'j:;~lJ fl't1 ij~'CI)Jln~,,!~ ij~'CI~ln ij~'fjtJl'U n'CI1~ ij~'CIit't1U '~ij~'fj 1~ULL~~'t1't1ru~'U'Ii"t1Tilt11)J

" ' " , " .",., Q" -,.,.. .,Q., Q" Q Q
4 ~1'U ~un ~1'UfYt11lJ'U~'t1't1nlJ~'jLf!'j~~ ~l'U'jlJ'fjn'l:lWU'CI:;f!WfY~lJ~'IJ't1~lJ~'jLf!'j~~ ~l'UfY'V1Ti" ",

tJ'j:; 1U'}$U'IJ't1~,j~'jLR'j~~ LL'fj:;9Il'Um'jlJ~m'j'IJ't1~fY(Jl,j'U~'t1't1n,j~'j U'CI:;lJ'V1lJl'V1'IJ't1~9i1LL'V1'U11~'t1"
, ." "" """" 1 " Q ""_I" "0 ., ."

L11111'Ul'V1'V1 11lJ'jnl'j UlJlJfY't1lJt11~fY1'U'UlJ1:;n't1lJV:1U'IJ't1f!1t11)J'V1~11)J~ ~1'U1'U 47 'IJ't1

ff1'U ~ 4 11W111 1 'U nl1 1 cIf',j ~1 If! 'j ~~U'fj:;,j' 't1fY'U 't1U 'U:; 1 'U n 1'j ff ~LfY~)J nl'j'IJ1U,j~ 'j"" "
LR'j~~c)f~UlJ~n1~1 U'CI:;,j~'j't1L)J~fI'ULUML'VI'jfY '.ft~11L'UnTilt11~L~'U 3 9Il'U ~~U
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1. 1J W 111 i 'U n11 i.J1',j~ 1 1f1 1 ~~~e~ rr1J1.)fn ftn1jW ~ft 1t111J111'U 1J 1~ 'jlJ 1 ~ In'U ti 1"

~111'Un1~r;i'U1Jty111eeru11'U 5 1~r;i'U ~1Jty1111J1n~t!V) ~1Jty1111J1n ~1Jty111lJ1'UnCl1~ ~1Jty111

" , ""21 .,,; Iq'" ~ ~ .s i "' ~ Iq' " "".1 ~ .
'Uefl 1J1JlJW111 fl1t111J't1t111J lV)lln 1~1~'Urr'Ul'1fe 'U'U~11f11v)~ 11J'Vie 11'Uf11~lJ'j~ne'Um1f1v)f11" "

1i 1 1 1J1U fl1J \) 1 nrr1J l.)fn ~.fIe ~V)'Vi CI 1v) i'U n 11 11 flnl~'Uti 1 i.J1'~ 1f1 rrtl1'U ~'I111 ::1~'U u~ 1'U 1'U \! efl

n11 '1111 ::1~'U ~11J1'U ~~1::'1J i'U i 'Ul1 flru~'Ul~'U (Statement) flev)1~'U~1I::"e~'I111 ::1~ 1J~1'U1'U~11J
" " ."

i'U 11 flru~'U 1~'U U ~ 1 1v) e nl,j fill CI::ti llJi' 'U i'U n 1W ~V)ii v)'I111::11 UllC1:: V'U II 'U'U rre'U tl11Jff1'U U
".1 "". "' "

lJ1~ne'Uv)1f1~ef11t111J't1~111JV)8~e

2. .fIelrr'U el1'U::~ rr1J1.)fn~~en11 ff ~lrr11Jn1'j~1f1,j ~'j lf1'j~~ l11'U ft n1j W::ft 1t111J

l11'U1J1~'jlJ1::1J1Wti1 'i1111'Un1::r;i'Uf1111J"e~n1'jeenl11'U 5 1::r;i'U tie f11'jU1J1n~",!V) fl1'jU1J1n

f111 ulJ1'U nCl1~ '~'i11111'U "e~ U '~~1111'U "e~~lC1f1 ft1t111J~ t111J '/111 fi ClV)U~'j 1ti 11i'j 11J1Ufl1J
"

11 1 ru.fl1 11 CI~'j 1f111 ,,;~ ,j~1 11ft rul CI ::,j~1 Irr11J ~V)U~ 1 1ti11i'j 'j 1J1Ufi 1J~ CleV);r'Vi ~fl1f1'j ::fI::l1C11e1fJ

,j~'j lfl 1~~1J1nni1 211 rr::rr1Jf1::1L'U 'U11C1n~e~11~ 1C1 rr::rr1Jf1::I1'U'Ul~elllJ CI~L11'Uflev)I~'U 1 'U,j ty;
, "

"' I i '" "I" 1.1 .~ ... i "... ~" ~ 1 .1
11C1~rr11J1'jtl11nCl'Uf11 'If\)1f11V) lJ1I1n11Jrr1'UClv)'Vilff1jl'Vie 'If"1ferr'Ufl111C1::'U1n1'j lJ'jl1n1~

, ..~" ~ "' ",,"' ";.s... " "'~
~e'U'lf1'j~f11rr'Ufl111C1::'U1n1'j 1Iv)ln1Jrr"J'U11~1C11Je'U~e~'t1'j::Cln11'je~e~l1t11JfJ1Jfl'je~'lf1~

.."
lJ 1:: fI'U e,j~ 111 ~ ovJ111 CI:: U L ~ e 'U 11 CI 1 fi 111'U V) 11 CI::V'U" 11 'U'U rre'U tl11J ff1'U i1lJ 'j:: ne'U /11 fI.fI eft 1t111J..
""' "

't1~111Jv) 10 ~e
.."

3. f1111J ti V) 1M 'U V'U ., ~ U ~ e n11 111 'U rr1J l.)fn,j ~ 1 lfl 1~ ~ ~9i 11 'U ~ nic1f 1 11C1::,j ~ 1

~"' of" ~. .1 ~ i "" "I" ~ of .s
e l1J1 n'U le n "1f 1'Vi 1 rr l1J'U fl1t111J lJ CI 1 flllJ V) 11 fI ~ e'U 111J1J rre'U tl11J tV) 11 rrV)~ fl111J flV) 111 'U e'U .,"

~ ~
1'Vi 1J I~ 1J1I 1 rul1J1J rre1J tl11J

, .s':' ..
n11111f11f1111Jl'1fe1J'U~e~111J'Urre'Utl11JllC1::I1'U'U't1V)rre1J 1I1'U1'U 30 'I1V) 11C1::'t11m1

'V1V) rre'U (Pretest) i .J1'rrti~ ff111 i'1J 11f1 1 1::11" fJW fi l'Vi~e~lf1~e~Ue 1 V)fI i .Jf'i'1l111ti 1i{1JlJ 1:: :a't1~UClVj 1

,. ". , ,
(OC) ~e~fl'je'U1J1fl ,/1ti1f1111Jl.ife}j"U r;i~u ff1'U~ 1 = 0.9889 ff1'U~ 2 = 0.9113 ff1'U~

.,, '" ."' .'" .
3 = 0.8346 11C1::rr1'U'V1 4 = 0.8101 ~11JCl1v)'U (Conbach 1970:161) 11C1::'U111'U1Jrre'U't1~1'Un11

, "
.1"'.1 i " "" ~.s

't1V)rre1J1J1lJ1'UlJ'j~ 11rr1J'U1Wtln~e~fI~~'U.""
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~ ~
3. ftl'"i!ft1J'"i11J'"i11J'UeJ1J'i'1'"

d" ~"~,, ~ .. 1 ..".
tl11 ttl1.J 111.J111J~ fl1J~'1ltltt 1.J1.Jrffl1.J(1l1J t 'tf11i m1rf1Jfil1:JflI ~tJ1J ~'V1l-3l'Ufil~rf'U l1J

'II 'II

.0 ~d " ,~ I I d. .
'1l'U 1'U 10 f1 'U rfl')111.Jttl1.J111.J111J~fl1J~ 1Iltltl~ 1J~ 1fltJl-3 tt~::tlfl'U'V1f1fl1::'V1l-3l'U '1:: flfltl'V1 1-3 l'U'II .

, "
~ ~ 111". ~ ~" " ~ ...111 ~ ~ " ..~ WI "..

filf1rf'Ul1J ~1'1tJ t~~lt'U'Um1"1ftl"1ffl1Jf1111Jt~1 t'1tt~::t-3fl'U t~ t'Utll'j" t'tftt1.J1.Jrffl1.J(111J fltl'V1-3 t~1Jm'j"
'II

" .d ,,~ " ." ~ d~ ~ d" ~- 1 tt'1-3m')1'U~t1~lm'j"ttl1.J'j"11.J'j"11J~fl1J~ t')1f1fl1::'V11-31'Ut~1 t~ t1~1'V1 t'tf l'Utll'j"ttl1.J~fl1J~ 5 rfu~l')1 f1fl

'II 'II

" ..
19i'-3tt~1'U-tl 1 fi'U11f11J 2545 ()-31'U-tl 7 1Jtl'j"lf11J 2546 1'Um'j"t~1.J111.J111J.fJfl1J~ 1~tJtl'j"::'11tJ

'II

" ". "
tt1.J1.J'C1'fl1.J(111J't1-3ff'U 400 'tf~ ~11Jnl')1'U~t1~1\11.Jii'Um'j"t~1.J.fJfl1J~'j"11J 5 ff,j~l{, m'iftJ~,j'U~fl'U

.'II 'II

" "
tt~::~m'j",jU~-31'Ufilf1'C1"U11J ~-3,j ttlJ-3\11Jf1fl1::~1-31'Ufilf1rf'U11J~1'U1'U't1-3')11J~ 10 f1'U ttlJ-3flfltltiJ'U

3 tlri1J..
WI " I
t~tttl

tlri1J~ 1 ~f1W::~1-31'U 5 f1'U 1..fi'1.Jr:i~'tffl1.J1'U1"1f'U tl'j"-3t'V1~ f('U6tl~1-31i'j"ti'1 tt~::..'II .
.~ I

tl'j"-3t'V1~~fl'U1.J'U 111J 27 t~~ tt~::~1'U1'U~1fltJl-3 21611tJ.
tlri1J~ 2 ~f1fl1::~1-31'U 3 f1'U 1..fi'1.Jr:i~'tffl1.J"U 1"1f'U tl'j"-3t'V1~~::1'Uflfltlt~tJ-3t')1,jfl..

~ 0 ~ I
tt~::tl'j"-3t'V1~~::1'Uflfltl 'j"11J 13 t~~ tt~::'11'U1'U~1fltJl-3 104 'j"ltJ.

tlri1J~ 3 ~f1W::~1-31'U 2 f1'U 1..fi'1.Jr:i~'tffl1.J1'U 1"1f'U tl'j"-3t'V1~ ~fl'U1ft tt~::tl'j"-3t'V1~...
~ .~.

~fl'U~::1'U~tl 'j"11J 10 t~~ tt~::'11'U1'U~1fltJl-3 80 'j"ltJ

...d~
4. ftl'"i1!fl'"il~1"i'UeJ1J'i'1'"

.oj 111"" " 111 ,,~ ,,~ .." " 1 -1

t1Jfl t~'j"11.J'j"11J~fl1J~ 1Iltltt1.J1.Jrffl1.J(111Jtt~1 l~ t 'tftll'j" 1tf1 'j" 1:: ')1 ~fl1J~~1tJ u'j" tttl'j"1J
'II 'II

.d _I

rflt1'1~u SPSS FOR WINDOWS (Statistical Package for the Social Science for Window)
" "

1 ~ tJtPi ltiA'U tll'j" 1tf111::{,~11J,j'U ~fl'U~fl ',j,j

.!

4.1 m ~ ~ ~ 111 'tf'e}1.Jfll1tJ'tftJ\!~ W6lJ fl-3tt1.J1.J 'tffl1.J tlltJ

.oj 1II"~ ~ ...,,~~ 111". ~ ..
t1J fll ~'j" 1.Jtt1.J1.J'C1'fl1.J(111Jtl~ 1.Jf1 'U 1Jl ~111 tJ t ~~lt 'U 'U tll'j" ~ 'j" 1 '1 'C1'fl1.J fl111J'C1'1J1.J 'j" flit fl-3

'II 'II

~fl-3tt1.J1.Jrffl1.J(111Jtt~ ~::'}f~ tlfl'U~~::ill' ,j1.j/1'Utll'j",j'j"::1J1~~~.fJfl1J~~fl',j
.'II

Q.I v

4.2 fll~'t1~~'tj'tf6lJfltJ't1 '"
" .

~1'iftJ'" 'if~~ l~~fltll'j"~-3'j" 11' rf '11tlii 'U ~-3illtt1.J1.Jrffl1.J(111J\1' "i' 1.Jtl11 ~'j" 1'1'C1'fl1.J
'II 'II

fl111J rf1J1.J'j" Wttlt 11Jl~-3'j"11"C1' ttlt 1~-3ill ',j1tf111::{,~lrfQ~~fl 1,j
'II
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QQ~~ Q .Iv
4.3 ~DIil't1 &11' &Um'jllfl'jl~11'\1ij)J'iI ..

d 131 "' 31",' Q 311 31
Lt \}f)LL \} ~fl111J t1tL"~ '}11 f1 1 'j fl U"~ f)1J'\I fl1J" "f)lJ W: 'i1'1\J 1Jf1f1 "'\I fl~ 'i1'1J l'lff)fj 'If...OJ" ..

,j\9}'jtf1'j~\9} 1~U1.Jf"i1't1~Loj$~'VI'j'jWl '}11f11'i1't1~~\Jil\J f)fl LL\}f)LL\}~f1111J() fflU": L~flfl1j1J1U

-l(f)1;jW:ff1\J1Jflf1"'\Ifl~f)~1J1O1'1flVl~ 'f11Lti L'VIf1' fl1f,! 1:t;i'1Jm'jfff)1;j1 'i1't11\J.f11'V1ff1J1'i1' fl1;$'VI

o' ' 31 1 -tt '1 .1

\9}lL1'}1\J~~1\J 1L":11U ~\9}flL~fl\J &~UlJ1::1J1W

d '31 ",31 ~ -tt"'
4.3.1 LL \}f)LL \}~fl111Jt1L1":'}11fl1'j flU":: f)1J'\I fl'J.! "'VI fl\9}f)111Jm 1 t1fl1J\9} 1 LL":f)11

"
1.Jf'~lUH1\J,j\9}1 Lf11~\9}cjf~LL1J~n1~1 tL,,::,j\9}1 flL1J1ti\JLgf)~L'VI1 'i1' 1 ~U 1.Jf"i1't1~toj$~'VI11W 1 '}11f11'i1't1~

~\J!1\J f)fl LL \}f)LL~~fl111J~fflU": 1J1::f)fl1Jf11U 13 \}!{'iu~)jaVl1jfj"l9iflf)111O1'~ff\J 1 \}1J \J'i1'1J1oj$f),j\9}1

Lfl1 ~\9}1J1f)~'i1'~ L '}1~ ~"~ff1ti'tU~'i1'~)j19i flf)111O1'~ff\J 1 \}'i1"11f11 t,1\J 'i1'1J1oj$f),j\9} 11fl1 ~\9} 1J1 ::L.f1V1~fl~.." ....
,j\9} 1 Lfl1 ~\9}~L,1\J 'i1'1J1oj$f) 'j ~lJ~11"1~L1:I'Uff1J1oiff) 1~1~\J~' f11'1Jfl~ '11~ 'VIfl~f)111Jf)111.Jf'~lUH1\J

" .

LL'C1: 1~ f)11'1111:L~\J f111.Jf'~lU,j~1Lfl1~\9}

Q "31 d", ~ d 1 "' Q 1 ~ Q
4.3.2 f) 111Lf111:'}1 ~ fl1J'C1Lf)U1f)1Jfl111Jf1~ L '}1 \J\9}-vf) 11 \9}~ 'i1'\J \}tlJ'U'i1'1J1'lff)LL":

OJ

"
f) 11 Iii fl fl1U'i1'1J loj$f),j\9} 1 Lf11 ~\9}cjf~ LL 1J~n1~lL1'C1:,j\9}1 flL1J~ti\Jtgf)~ L'VI1 'i1' 1 ~U 1.Jf"i1't1~ri 1'11 'lfW1J.

."
l'C1'\1flW\9} Lt'C1:f11LUU~L1J\J1J1~1i!1'U'\Ifl~13\}!{'iU't1'~ 4 f11\J f)fl f11'U'i1't11,j'U~flflf),j\9}1Lfl1~\9} f11'U11J

..OJ OJ

-l(f)1;jW flW 'i1'1J,j~'\Ifl~,j\9}1 Lfl1~\9} f11'U ffVl1j1J'j:: 1U'lftJ ~fl~,j\9}1 Lf11~\9} f11'Um11J~f)11'\1fl~'i1'f)1,j'U.
~ flflf),j\9}1 Lfl1 ~\9} 11 'C1:'IJ Vl1J 1V1'\1 fl~1O1'1LL VI'U'}1 ~flL,)' 1'}1 'If 1~~1..r f)11'IJ1f)11 L1{,11.J 1fi l\9}fl'IJ~ 'f11J1
OJ

1~u)j.
"

1 f) W cYt ff1'}1 1'1Jf) 11 LL 1J "fl111J '}11J 1 U'j: t;i' 'IJ f1 111Jrl ~ 1 ~ 'U t;i'~ ij

, 1 d
'lf1~fl:Lt'U'Ufl1L\l'C1U fl111J'}11J1U

d d
4.21 -5.00 1J~'C11J1f)VI'i1'~.
3.41-4.20 )j~'C11J1f)

2.61 -3.40 )j~'C11J1\Jf)'C11~

d 31

1.81 -2.60 1Jfj'C1'UflU

1.00 -1.80 '~)j~"

Q "31 d "' ~ 1 131", Q 31
4.3.3 m11Lf111:'}1~~1J"Lf)U1tl'IJlJtU'}11 'Um1 'If'IJ\9}'j"lfl1~\9} LL'C1:'\Iflt'i1'\J-vtL\J:OJ "

"
I9i ~f)1'j" ff ~1 'i1'11J f)11 '\I 1 U,j\9}1 Lfl1 ~\9};~ LL 1J~n1~111'C1:,j\9}1 ~L1J1 ti'U1gf)~L'VI'j 'i1' 1 ~U 1.Jf"i1't1~f11'11'lfW1J

.."
L'C1'\1fl W \9} 1L'C1 ::f11L UU~L'IJ'U 1J 1\9}'j i!1\J 1 ~U)jLf)W cYt ff1'}11"lJm1 LL 1J "f1 111J'}11J1Uf11t\l ~U t;i'~ij..
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..
1) 1Jty11l1 un 111 oifu ~11fl1~~~~ 11 'U~ 1cif11L~:;U ~ 1 ij1)J:S nuLgn.fsL'l'I1 fr

~ ,,~,,~ ~
~ij~fr)Jl'Jj'n~ L'lf'U~1Lfl1~91"

, 'd
'lf1~fl:;l1UUfl11\1~U fl1l)J11)J1U

d~ d
4.21- 5.00 )J1Jty11l)Jln'YI~~

3.41 -4.20 jj1Jty11l)J1n

2.61 -3.40 jj1Jty11l1Jlun~l~

d~ "
1.81 -2.60 )J1JW111UijU"

1.00 -1.80 '~jj1JW11l"

.." "~ ~ ~~d .."',
2) ~ij1frU ijl1U:;~ijn11 fr ~1fr1 )Jn11 ~lfJ'U9111fl1~~C)I"~ 11'U ~n 1C)1"l 11~:;

U~1ijL)J:S nuLgn.fsL'l'I1fr ~ij~fr)JlcHnfl1 oifU~1Lfl1~91"

.t d
'Jj'1~fl:;l1UUfllL\1 ~U fl1l)J11)J1U

d d

4.21- 5.00 fl11)J)Jln'YI~~

d
3.41 -4.20 fl11)J)J1n

2.61- 3.40 fl11jj1Jlun~1~, to ~ " d
1.81 -2.60 )J'il1L1JU91ij~)J

1.00 -1.80 '~~lL1:Juflij~jj L~fJ

4.3.4 n11 'YI~frij'Ufl1l)J11~n~ 1~~ij~fl1l)Jti~1~ Ulf1ijn111fi'~ffu 1 'ilL1:JU fr)J1cHn
..

11~:;~ijij1fJfr)J1cHnu9111fl1~~~9i11'U~1cif1 U~::U~1ijL)J:snu1gn.fsL'l'I1fr ~ll1Un91l)J L'l'Iff 1~fJ1cJf'frii~.
(t-test) 1~ ij 'YI~ frij'Ufl11\1 ~ fJ~ ij ~1J1 :;'Jj'ln1 frij~ n~)J 11~:; m1't1 ~frij'U fl1l)J II ~ n~ l~~ij~ fl1l)Jti~

..
L~ U ~ijn111fi'~ffu 1 ~11:J U fr)J 1cHnu~:;n11~ ijij1~fr)Jl.jfnu911 Lfl1~~~9iU 'U ~1cif1 LL~:;U911ij1)J:snu

d.. 0 ~ ~ dot ""
LijnC)l"1'l'11fr ~luun~l)J ij1~ 1:;~'Um1ffn1::l1 frt11Ufl1'l'lfr)J1fr ij1'lf'l'l 911LL11U~~lU U~:;11U ~91ij

1~ijU 1~u1oiffrii~ F (F -test) L~ij'YI~frij'Ufl11\1~fJ~ij~1J1:;'lf1n1)J1nni1frij~n~)J
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1.J't1't14

~ G'JI
W 't1 ft 1 'i 1! f1 'i l~ 1161J 6 'JJ 't1

'U

v v cI~ ~ ~ cI 'JJ
1. 'iJW~f)llW't1 t~ tUm"j1&f)"jl~11""eJtJ~u ..

.,,; 1 "~ " 1 "' 1 .1 ~.." "~"' i "

l'YjtJ 11ln~fl111Jl~1 ~~1~n'U 'Um1111Jflfl111J111Jl[J~6~m11lfl11::11~tJUfl ~1~[J ~

"
fil11'U~fft:y-lin1:lw fi 1~ ., , 'U m1111Jflfl111J111Jl[J~~U

.d
X 1l'YI'U fllfl::ll'U'U1UfI[J

.d
SD 1l'YI'U fllfl11Ul'U[J~1'U'U1Jl~1;Tl'U~

n 1l'YI'U ~1'U1'Ufl1.rr1T~1lfl1~~~liJ'Un~1J9i'1tJul~...
.~~ '"

t 1l'YI'U fllrfO~m111~nll~~1l'U'U'YI

F 1l'YI'U tilrf{jrim111~rul~~1l'U'UltJorI

~ cI'JJ
2. m"j&'iJU'eJH~m"j1&f)"jl~11""eJtJ~..

"~ ..." "~,,, i " ~..". ~ '" '"
nl11lfl11::11~tJ1JfI ~1~[J ~lrf'UtJ~flm11lfl11::11~tJUflll'U~11J'U 5 ~tJ'U ~~'U

ff1'U~ 1 m11lfl11::M.fJ tJ'J.! fll~[J1 n'U -li n1:lw:: ff1'U 1J f1 fl fI~6 ~ rfU l.Jfn ~1 ,*1T~ 1lfl1~ ~
" .

1~[J1,*rf{jrilcJf~'Yj11Wl 111tilrf{jri~'U!1'Ull~rul~~f1111Jt1~tJ[JfI:: ~lll'Un~lU 1'Yjt1' 61fJ 1::c;1"Um1

fln1:l1 rfO1'Uf)l'YjrfU1rf 61'if'Yj 9l1ll11U~~1'U llfl::11[Ji~lIitJl~tJ'U

ff1~~ 2 nl11lf111::MVi qri n11un11 t1tJ1T~111fl:: n11 1 .rr~1[JH1~ 1T911lfl1~91 ~tJ~
" .

rfu1.Jfnfl1 ,*1T~ 1lfl1~~ 1 ~[J 1 ,*rf{jril.Jf~'Yj11 W 1 111ti1rf{jri~'U ;T1'Ull ~ rul ~~f111Ut1~6[JfI::~111~ n~lU..~

iJ~rj}[J~ij-fj'YI1i'YjflIli6n119i'~ii~ 1 ~liJ~ rfU1cJfn !11~ ~fI~ff1tiru~rf~fitJn119i'~ii~ 1 ~liJ~ rfu1cJfn1T911.u .
lf11~~ 1J1::lf)'YI~tJ~1T~11fl1~~~lrl~rfUl.Jfn 1::[J::11f11~lrl~rfU1.Jfn 1~1~~~i~i'1JtJ~'iiri n111.rr.
~1 [JH1~ 1T~1lf11~~fitJl~tJ~ llfl::1'im1o1f11::ti 1 1 ,*~1[J 1 ,*1T~1lf1'j ~~

ff1~~ 3 m'j 1lf111::M.fJ tJ Ufll~[J1n'Uf1111Jfl~1,1'U fi tJ n119i'~ii~ 1 ~lrl~ rfU1.Jfnllfl::..

n1'j fitJtJ1fJrfU l.;rn1T~ 'j lf1'j~~ 1 ~[J1 ,*rf{jri'ii'JfWUlfl~f1W ~ llfl::til!rl [J~1'U~ lJl91 'j !1~ ~111~ n~ llJ

,j~ii[J'j1lJ 4 ~1'U titJ ~1~rfO11T'UfltJtJn1T~1lf1'j~91 ~1~'j1J-lin1:lWllft::flWrflJ1Tri'1JtJ~1T~'j"1f11~~
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-t1.1'U~ 4 m11lfl11::1ii1W't11 1'U n11 1 i',j~1lfl1~~ ll~::,j'6lff'U6ll'U::~6m1-t1. ~lff1lJ
"..

n11~ lU,j~ 1lfl1 ~~ c)1~ ll1J~ nioil ll~::,j~ 16llJ1 ti'UlunciilW 1 ff 1 ~U 1 i'ff(l~ Jj'lfW lJl~~flW ~ ll~::

.d
flll1JU~l1J'UlJl~ 1 ~1'U

M

-t1.1'U ~ 5 m1 V1~ff61Jfl111Jll~ n~ 1~~6 ~fl11lJti~l11 'U~6nl19i'~iY'U 1 \1ltl'U fflJlolfnll~::
..

m1 ~ 661fJfflJl oIfn~6 ~,j~ 1l fl1 ~ ~ c)1~ ll1J ~ nioil ll~::,j~ 16llJ 1 fl'U lU nciilw1 ff 1 ~ U 1 i'ff(l~ V1~ ff61Jfll

(t-test) ~lll'Un~llJ lWR 1i'ff(l~V1~ff61Jfll F (F-test) ~lll'Un~11J61fJ fft11'UfilWfflJ1ff 1::{P)'1Jm1

.s do' "I'" '"
Rn1;Jl 61'Jl'W ~lll't1'U~~l'U ll~::11U 1~~6l~6'U

ti1'U~ 1 m11lfl11::1i,j'61J~l~u1ti1Jfin1;Jw::-t1.1'U 1Jflfl~~6~fflJlolfn~1 i',j~1lfl1~~ ~lll'U n~llJ

"' .s do' "I'" '" 1"
1lWR 61fJ 1::~1Jn11Rn1;Jl fft11'UfilWff1J1ff 61'Jl'W ~lll't1'U~~l'U ll~::11U 1~~61~6'U llff~~ 1 'U

d
~111~V1 4.1
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~111~~ 4.1 1jjl1.J 11.J 11l1~~flUll~~fl~rr2Jl.jfn~icj;11~11f11vi~1jjl111.J n~ 12J'Ii'fl1qfll'lin1:JW:;-tf11.J1Jf1f1l1

11l1~tll :;It)'t1~fl~ 11~11f11~~

w" ~.. , ".. " ~ .
tJfljlflj~fI'1I~lItJ~m'Ul tJfljal~j nulan'UIVtjU"" ,

~a~aantiW~U1U~flfla ." ."
\11U11.J ja[/a~ ~lU1U ja[/a~

1. IVtfl

1.1 ~lfJ 130 65.0 122 61.0

1.2 MW~ 70 35.0 78 39.0..
11~ 200 100.0 200 100.0

2. alQ (1J)

2.1 20-30 47 23.5 45 22.5

2.2 31-40 102 51.0 83 41.5

2..3 41-50 36 18.0 58 29.0

2.4 51-60 15 7.5 14 7.0

11~ 200 100.0 200 100.0

" 4
3. 1~~tJflljflntil

3.1 ~lniltl~t:yt:yl91~ 25 12.5 22 11.0

3.2 tl~t:yt:yl91~ 119 59.5 131 65.5

3.3 "tj~niltl~t:yt:ylfl~ 56 28.0 47 23.5

jl~ 200 100.0 200 100.0

4. UO1Ui11Vt~~jU

4.1 1 fffJ 101 50.5 77 38.5

4.2 ff1J7ff 91 45.5 117 58.5

" , "
4.3 'I11JlfJ/'I1fJ171~ 8 4.0 6 3.0

jl~ 200 100.0 200 100.0

5. al1SVt

"
5.1 ~171~m7 3 1.5 6 3.0

5.2 Vfiin~l1Jr!iffl'11tiil 60 30.0 30 15.0

5.3 Vfiin~l1JtJ~1i'V1I"eJn~1J 122 61.0 140 70.0

5.4 1;),1~"eJ~tiilm7 10 5.0 19 9.5

A
5.5 "eJ1J 'l 5 2.5 5 2.5

11~ 200 100.0 200 100.0
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d .
9Il'jl~'VI4.1 (916)

., :. ~c& I .,..., .~
U~11fl1 ~~'U ~IIU~ ft1 'Ul U~181$11 ftUl8ft'Ul Vt1 ay., I

~6Uaaft~W~a1U~flfla...y .y
911-111-1 18rJa~ Q1U1U 16rJa~

6. \i111l"'U~~lU
y ...,

6.1 flU'i"'11'i~f1Uff~ 3 1.5 7 3.5
y.. .,

6.2 fJU'i""'i'i~f1Uft~l~ 33 16.5 75 37.5
y ..

6.3 1\J'~fl~ft\Jm'i 10 5.0 26 13.0

.", .,y.
6.4 "'1HU'"flUft/"'1HU1"'U1fJ~'U 36 18.0 32 16.0

6.5 Vfiift~'U1~flUtl~,j~~,1.I 113 56.5 55 27.5

11$1 200 100.0 200 100.0

7. 11rJ'1"1Ji61~8U (Ulfl)

7.1 15,001-25,000 90 45.0 43 21.5

7.2 25,001-35,000 41 20.5 74 37.0

7.3 35,001-50,000 42 21.0 36 18.0

7.4 50,001 ~uitl 27 13.5 47 23.5

11$1 200 100.0 200 100.0

\
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1J1f1'1i'6lJ" iU91111~Vi 4.1 ff1lJ11(Jff1tJF-I"VitY1titUi.flIOi'~9i6 itJu...u ...
I. 1J91 1 1fl111~.)i~11lJ~ ni.Ji1 F-I"f1111iiU'I'IlJ11 f1"lJi! 16d1~fflJ1.jff1Vii ;;1J9111fl111~.

511 ,~" 511 " 511 ~'"

1lJUI'I'IfY'b"lUlJ1f1f1111'1'1fY"'ty~ 16U":: 65.0 1lJU 1'1'1 fY'b'lU 11"::16lJ":: 35.0 1lJU1'1'1fY"'ty~ lJ61fJ

.":1 .d" '" ":1 " ..
1::", 11~ 31-40 lJ 1J1U 1UJJ 1f1't'l"!Y) 1 6lJ":: 51.0 16~"~lJ1lJ61fJ 20-30 lJ 16lJ":: 23.5 m1 fYf11:11

1JlJ1::lOi'lJtJ1tUtUl911 U~lU1UlJ1f1~ffy) r6tJ":: 59.5 16~"~JJ1 ff~f111tJ1tUtUl911 r6tJ":: 28.0" u ...u u

'" 5111 .d" . i "'" ~ '" "

lJff(J1Ufi1'1'11lJU frY) 1J1U1UlJ1f1't'l"!Y) 16tJ":: 50.5 16~C1~JJ11J1U1U f1"1fltJ~f1U fl6ffJJ1ff11"1

" "'" 511 ~ ~~ "'. d 511"
16tJ":: 45.5 y)lU61'b"'I'I1lJU'I'IUf1~lUlJ11:1't'l16f1'b'UJJ1J1U1UlJ1f1't'lffY) IlJU16tJ":: 61.0 11"::.
16~"~lJ1fl6 1rJU'I'Iiif1~lU:;!1ff1",ti1J r6tJ":: 30.0 ff1U,j111"'U~~lU1rJU'I'Iiif1~lU1::lOi'lJtJfi1J~~lU

"'. d" 511 ~" ~". " '"
lJ1J1U1UlJ1f1't'l"!Y) 16lJ":: 56.5 16~"~JJ11lJU"'1"'U111F-1Uf1/"'1"'U1"'U1tJ~lU 16tJ":: 18.0 JJ

"I'" '" .d" '"
11tJ ly)~61y)6U 15,000-25,000 lJ1't'l1J1U1UlJ1f1't'l"!Y) 16lJ":: 45.0 16~"~lJ1fl6 35,000-50,000

"
lJ1't'l 16tJ":: 21.0

2. 1J9116IJJ1fiU1~f1~1Vi1ff F-I"f1111iitJVilJ11 f1"lJi! 16d1~fflJ1.jff1~i .fl1J911 Ifl 11191.
511 ,~" 511 " 511 ~'"

1lJU1VifY'b"ltJlJ1f1f1111'1'1fY"'ty~ 16lJ":: 61.0 1lJU 1'1'1 fY'b'llJ 11"::16lJ":: 39.0 IlJU1'1'1fY"'ty~ lJ61fJ

, ":1 .d" "'. ":1 "
1::"'11~ 31-40 lJ 1J1U1UJJ1f1't'l"!Y) 16lJ":: 41.5 16~C1~lJ1lJ61fJ1::"'11~ 41-50 lJ 16tJ":: 29.0

m1t'lf11:111JlJ1::lOi'lJtJ1tUtUl911 U~lU1UJJ1f1~ffy) r6tJC1:: 65.5 16~"~lJ1 ff~f111tJ1tUtUl9111'6lJ"::uu ...uu

'" " .d" 5111 "
23.5 lJff(J1Ufi1'1'1ffJJ1ff11"11J1U1UJJ1f1'1'1"!y) 1'fJUC1:: 58.5 16~"~JJ11lJU ffY) 16lJ":: 38.5

.fI1U61:Jf'l'llrJUViiif1~lUlJ11i'l'l16f1'b"U U~lU1UlJ1f1~ffy) 1rJU1'6lJ":: 70.0 16~"~JJ1fl6 1rJU.
'l'liif1~lU:;!1ff1",ti1J ~6tJ":: 15.0 ff1U,j111"'U~~lU1rJU~lJ1"'111::lOi'lJf1"1~ U~lU1UlJ1f1~,,!Y)

1rJU1'6lJ":: 3 7.5 16~"~JJ11rJU'I'I1'1 f1~lU1::lOi'lJtJfi1J~~lU 1'6lJ":: 27.5 U11lJi.fl9i61ij}6U 25,00 I-
...

.'" 511" "" ""'I_I"

35,000 lJ1'1'1 1J1U1UlJ1f1't'l"!Y) 1lJU16tJC1:: 37.0 16~"~JJlfl6 lJ1f1f111 50,00IlJ1'1'1 '\JU llJ 16tJC1::

23.5
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-til"'~ 2 f11'i11f1'il~,:{~q~f1'i'i1Jf11'ii1ijU~'i U'i1~m'i 1.1f'~lfJ~1'UU~'i lf11Yi~ "ij~'ff1Jl.1ff1~i.lf'U~'i

lf111i~ ~ 111,.. n~l1J fl ~iifJ~]jil1'11i~'i1~ijnl1;'~ii'U i ~1,1,.. 'ff1Jl.1ff1 111 'fJ H'i1fflfi't1!~q~~]j~ijnl1

;'~ii'U i ~'ff11f111,1'U 'ff1J l.1fnU~'i lf1'iYi~ U 1~1f1 VI"ij-3U~ 'i lf111i~ ~ 1,1'U 'ff1J l.1fn 'i~fJ~11't11~1,1'U

'ff1J1.1ff11-31~'U ~'f1:;;1Jij'Ul1~ f11'i i.lf'~lfJ~l'UU~'ilf1'i1i~~ijl~ij'U U'i1~1in1'i il1~1~'Uti1 i.lf'~l{JU~'i.
~ 4 .." '" \I)"" '"

lf11~~I'i1ijf11'b'1J1f11'1q~ 11'ff~-3 111'U~1'i1-3V1 4.2 -4.9

~1'i 1-3~ 4.2 ~ 1'U 1'Ull 'i1~ ~ ijfJ'i1~"ij-3'ff1J1.1ff1f1i.lf'U ~'i lf111i~ ~111 'U n~ 11Jfl ~ ii fJ~]jil1'11i~'i1~ijm'i"

;'~ii'U i '11,1'U 'ff1Jl.1fn U'i1~~11JU1~1f1V1"ij-3U~ 1 lf1'i1i~

.w

uui)u';~8f1i aI'i6ft11 VlVlnu' u Ufl11fl1~fI.vfi"u~n1Clil Ufl161U1nUIt1ftc.11 1U

.!'I -0 II .II
luUUU11lft 91,..1,.. 18ua:: U1UlU 18ua::

..;..; "
1. 1JflflflfllftUl"8~ 21 10.5 35 17.5

.", .,
2. ff(}l1JU~flflft1J~~ 34 17.0 28 14.0~

3. ftl~ 1'iJ)JtUl1J~::'Vlff2J':;U1i 15 7.5 33 16.5

--.1 1 ;" ".,
4. fffl1iu~:: U~U~ 1~~1J 124 62.0 104 52.0

A5. 6U 'l 6 3.0 -

1lU 200 100.0 200 100.0

.."
'11f),j"e)1J't1 i'U~111-3Vi 4.2 'ff11Jl1t1'ff1UH'i1Vifflfi'W 'f1I;]-3~ij 'ui!

OJ .u" .
1. U~'ilf1'i1i~~~U1J-3n1.-1fl H't1f)111iifJ~1Ji1fl '1ifJVi]jil1'11i~'i1~ijf)l'i;'~ii1J i ~1,1U

'ff1J1.1fn1J1n~q~flij ii1'11iU'i~ 1fJ'MU~'f1:;;1J ti~I,1'U~ijfJ'i1~ 62.0 'iij-3't1-31J1flij 'fftl1U1J~ijijf)U~'i

~ ~ "
fI~I1J1J'iij{J'i1~ 17.0

2. U~'iijl1J1n1Jlgf)';I~'i'ff H'i1m'i1iifJ~1Jil fl'1iifJ~]jil1'11i~'t1~ijm'i;'~ii1J i ~1,11J

~ '" 4 ~ ~.I 1 ""'\1)"" ~ ~ " 4 """"

'ff1J1'b'f)1J1f)Vlq~flij 'ffVl1iu1~ fJ'M1JVll~11J fI~I1J1J'iijfJ'i1~ 52.0 'iij-3-c1-31J1f1ij 1JflfI-c11'1lfifJ1"ij-3

~ ~ "
fI~I1JU'iijfJ-c1~ 17.5
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...
~lj l~'; 4.3 'ill'U 1'U11,,::f ()U"::"1()~ff1Jlcl1nfl1i',j~jltljY1~ 'illlt'U n~l1JIM~ f-I"dltlW';ff~,;)jc;i()...u,

nl j9i~ ff'U 1 g fflitl j Ifl'U ff1J 1 cl1n tlC1::~l1JUj ::!fl'VI"1()~ ,j~j ttlj Y1~

~OJ A A" J.. , OJ A OJ G J
..OJ A ~!'I A UfI~lfI~P1P1qsfl!!U-3mqsl UfI'iatU~f)Ulaf)qsIVt'it1'

tMI!JNa'YIflP1t1'UI~I1JUt1'U1Vf) ." ."
~lU1U 'iaUa~ ~lU1U 'iaua~

1. ~aVnUf1~I;ty~1~1'11'lrI~ff1Jl;nm 135 67.5 126 63.0

lf1{J{Jru-'J'ufil1j~~1Jtii{J1J

2. jjUty;it~~~ln~~itJ{lrI~ff1Jl;nm 8 4.0 3 1.5

". ..
It~::{Jru1~fll1j~~1JI~{J1J

3. ~'til~1~V'lif~1'11'Vti1n~1~1;;uf1~lfI~~f1 6 3.0 13 6.5

~~nril1
" ~ .A .

4. f;jVVn1Jf1~ff~lff~1Jm~~l{J ~11J~1{Jm~ 27 13.5 27 13.5

~ " " " A '" 1"
flU ~1~t11 m~ff~~Vtff~fllf11~"l M

ffift1~ Uf1~ IfI~~f1m

5. jjfl111JV~fiffiffl~lrI~ff1Jl;nUf1~It1~~f1 19 9.5 30 15.0

~V~fff1111~,il~{JIUVtl::

A
6. V~"l 5 2.5 1 0.5

11U 200 100.0 200 100.0

...,

gln,r()1J" 1'U9'11jl~oti 4.3 ffl1Jljt1ffjUf-I"otidltlW 1f11Pi'~c;i() 1tJil...u ., ..
1. ,j~jttljY1~~~lt1J~n1.Jil f-IC1mj1iiu'VI1J11tM~f-IC1dltlWotiff~oti)jc;i()mj9i~ff'U1g.u.

fflitlj tfl'U ff1Jl;n,j ~ j ttl j Y1~fl() fI() () n,j ~j Icl1W 'll"1'U 1,r Ifl'U ff1J lcl1n~~ 1 ~uunt1'U fil1ij j 1Jlilu1J...u
..~" "'" ~,.. , ~"""
tl~llJ'Uj()UC1::67.3 j()~C1~1Jltl()f-I()()n1J~jff~lffj1Jnlj"11Uj11JjlUnljn1Jjl'UtllMl~ffjj'VI..

ff'Ufllc;il~ "l 1,rffUtlj,j~jttljY1~m ti~lfl'Uf()U":: 13.5

2. ,j~j()l1Jjfi'Ul~ntJf't'VIjff f-IC1mj1iiu'VI1J11tM~f-IC1dltlty~q~9i~ff'U1gfflitljtfl'U

( ..~ .."'" ~.. 1" ~ 1"'1 ", "'.. ~ "
ff1Jl'll"n1J~ j ttlj ~~ tl () f-I()()n1J~j I'II"W'II"1'U M IlJ'U ff1Jl'll"nrtj ~UUnt1'Uf111ij 11JI'UU1J f1~tlJ'Uj ()U,,::..u .,
63.0 j()~"~ 1Jlfl() jjf1111JU'U~fflif1j Ifl 'U ff1Jlcl1n,j~j ttljY1~"1()~fft11,j'U il 1 ~UtU 'VI 1:: ti~lfl'U f()U"::

15.0
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'" ." ~ ,,'" ~ A. A ~ ~
9I1'j 1~'VI 4.4 1I1U1U UCI::'j flUCl::"fl~ff)J1'11"t1f-1t)fllJ9I'j lf1 'j ~9IllC1:: 1I111U t1911)J'II"U~"fl~lJ9I'j lf1'j~9I"

" ~~.; i. , ...~... " i
1Jgj~ 1f1~ ~ gj'll gjll1J ~ m..1 1Jgj~ altJ~ ftUla ft'lll ~ ~ tT

ifgj~If11;'gj .., 0 .,
~lU1U ~aua~ 91U1U ~aua~

1. ifA~f1f)~ 41 20.5 57 28.5

2. ifA711'U, ifA71;iu1 159 79.5 143 71.5

1"1tJ 200 100.0 200 100.0

.."
1I1t1,rfl)JCI 'U9I1'j1~oyj 4.4 ff1)J1'jt) ff'jV f-ICloyj-tY1tiW 1v1'1Pi~~fl 1vii" .u

"~ ~A'" """ ~~ '~A ,~ ""
1. lJ 91 'j lf1 'j ~ 91 Cb'9IlllJ -3 t11Cb'1 f-ICI t11'j 111 U~ lJ 11 lJ9I 'j 1~ U)J 1 t1f111lJ9I 'j 'VI fl ~ fI Cl11f1 fl

" ~ A~A " ~ ~~
'jflUCI:: 79.5 llJUff)J1'11"fllJ9I'jl~U llC1::'jflUCI:: 20.5 llJUff)J1'b'fllJ9I'j'VIfl~

G' A~.s.. ~G" ~... , ~ 1 '"
2. lJ9I'jfll)J'j flUlflt1Cb'l~'j ff f-IClm'j111U~lJ11lJ9I'j1"U1)J1f1t111lJ9I'j'VIfl-3 flCll1f1fl

!flUCI:: 71.5 lrJUff)J1cMfI,j9l'jl;iu111C1::!flUCI:: 28.5 lrJUff)J1cMfI,j9l'j'VIfl~

r
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91111-3~ 4.5 ~lU 1Ull't1::rtJfJ't1::~tJ-3ff1Jlo1fn~i .if,j9111fl1~91 ~111U n9111J1:; fJ::l1't11~lfJU ff1Jlo1fn

11't1:;9111J111:;m'YI~tJ-3,j911Ifl1~\Pl

....~~.. ,.. , ...~ ,
.Ugj~!t)~~gj'tigj!!U-3m'lll Ugj~8!~~f}U!8f}'ti!'rt~'t1'

..£'1 ~ 'lil
~::t/::!laln!uU'i1'~l~f} (u) ." ."

~lU1U ~8t/a:: ~lU1U 18t/a::
" .4 .~

1. U8vml"'~fJ!nlnU 2 73 36.5 67 33.5
J' "_I ." .

2. 2"u lull9!UfJUml 5 68 34.0 78 39.0
.." .

3. ~lnm1511~UfJVml10 54 27.0 37 18.5

4. 10 ;fu111 5 2.5 18 9.0

~l~ 200 100.0 200 100.0

.."
~ln,rtJ1J't1 iU91111-3Vi 4.5 ffl1Jl1()ff111r-1't1Vifflflru1f1'i'1'-3~tJ 1 1111...u " .
1. ,j911Ifl1~\Pl~91I11J-3 n1~1 r-I't1m11iffJ~1J111::fJ:;11't11VilfJu ffJJlo1fn,j'tJfJn11111tJ

1~1f11J 2 iJ ij~lU1UJJln~,,!~ ti~lfJurtJV't1~ 36.5 1tJ-3't1-3JJlfltJ IfJuffJJlo1fnJJlnn11 2 iJ

, " .~I" ~ "
I191UtJfJfl11 5 1J fl~I1JU1tJfJ't1:: 34

2. ,j911tJIJJ1f1ulgnciil~1ff r-I't1m11ifv~1J111::fJ::l1't11~lfJUffJJlo1fftJJlnn11 2 iJ

." I ~I"'O d ~?I" '" ~ .." I '"
11~UtJfJn11 5 1J JJ~lU1U1Jln'YI,,!~ fl~11JU1tJfJ't1:: 39.0 1tJ-3't1-31JlfltJ I1JUffJJ1'lfftUtJfJft11111fJ

..., ~I" ~ "
1'Y11n1J 2 1J fl~I1JU1fJfJ't1:: 33.5
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1l1'J1~~ 4.6 ~1'U 1'Ull"C1~~f)fJ"C1~~f)~fflJ1.jfn~i.jf,j91'J lt1'J~1l ~1ll'Un911lJ1~l~'U~ '~:;1Jf)'UU~ll"C1~" .
911lJ11 'J~m'Y1~f)~,j91'J lt1'J~91

OJ ~~.. ..., OJ ~OJ."
.1J~'ilfl'i~~'U~II1J-3f11'Ul 1JA'itJl~'if1UltJf1qJIVi'itr

1-31~Umr.'{1JtJ~2ffi 0 " ."
91U1U 'itJuaz ~lU1U 'itJuuz

1. 1~ijln~1-3I~U --200 100.0

.d. 1"2. ~\J-3I"'l~~-3'iltJ ~ 28 14.0 -

, 1"3. 2 l"'l~~-3'jltJ ~ 93 46.5 --

.. 1"4. 1Jlf1f11121"'1~~-3'jltJ ~ 79 39.5 -

'i1~ 200 100.0 200 100.0

, ."
~1n,j'f)2.!"C1 "U911'J1~~ 4.6 ff1lJ1'J()ff~11f1"C1~fr1fit:y 1f1vi~~f) 111ij

" .
1. ,j91'Jlt1'J~91~~ll1J~n1cM1 fI"C1f11'J1iifJv.1J11 1~1~'U~1f1:;1Jf)'Uu~ 2 1'11i1~f)~'J1fJi~.

do d A ~ 51 "',' ' 51A ~ 51
lJ~1'U1'UlJ1n'Y1"f~ t1~l1J'lJ'Jf)fJ"C1~ 46.5 'Jf)~"C1~lJ1t1f) lJ1nm1 2 1'Y11~f)~'J1fJ ~ t1~l1J'U'Jf)fJ"C1~ 39.5

2. ,j91'Jf)llJ1n'Ulgn~lVi'Jff fI"C1n1'J1iifJv.1J11 'Y1n'J1fJ if1:;1Jf)'Uu~i~~1n~1~l~'U..
A ~ 51
t1~l1J'U'Jf)fJ"C1~ 100.0
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.)/

9I111-3-Vi 4. 7 ,j1~ 1~1Lft:;,f6(/ft:;"'6-3tY1J1o1ff1~1.rfli9l111'11~9IcM~111J-3n1-i1 ,j11L~ f19111Jf111 i.ff~ 1(/..
H1U li9l11f11 ~9I11 ft:;' ~ 1~ 1U 1 ~ ~ ~ 1.ff~ 1(/H1~ li 9111 1'11 ~9I ~6 !~6~

91U1Ullum,r')1t/N1Ui1f1~ltl~~fI~OI~OU (U1Jl) ~lU')lt/ ~lu1u';',...
m~ '111Ilt/

.OJ" UOt/fill 5,000 -15,001 -25,001 N1U 1Ilt/N1U
N1UU~~ltl~~~ w

5,000 15,000 25,000 ;]u1tJ i1f1~"1 i1~~"1

~ .~
1. 't1~f.!°ltYU 33(16.5) 4.0(2.0) 2(1.0) 1.0(0.5) 40(20.0) 160.0(80.0)

A A
2. ~l11l'jIl~::ltl'j~~f11J 135(67.5) 36.0(18.0) 3(1.5) -174.0(87.0) 26(13.0)

3. lif~H'l 146(73.0) 24.0(12.0) 3(1.5) -173.0(86.5) 27(13.5)

4. Itl~~~~tJlf1tl

Itl~~~'i1\Jiil\J 117(58.5) 50.0(25.0) 7(3.5) 2.0(1.0) 176(88.0) 24.0(12.0)

5. fll'i'1l1il~flJ1Jlf1tl 86(43.0) 17.0(8.5) 1(0.5) -104.0(52.0) 96(48.0)

6. 1~\J't1l~'\J1J'j::I't1tY 54(27.0) 37.0(18.5) 15(7.5) 1.0(0.5) 107(53.5) 93.0(46.5)

7. 1~\J't1l~'\J

Al~1J~::I't1tY 37(18.5) 20.0(10.0) 19(9.5) 22.0(11.0) 98(49.0) 102.0(51.0)

8. fllff1lJ1ViUl1Jl~ 110(55.0) 28.0(14.0) 9(4.5) 2.0(1.0) 149(74.5) 51.0(25.5)

9. fllUl\JVil11\J:: 71(35.5) 23.0(11.5) 8(4.0) -102.0(51.0) 98(49.0)

10. fll~~f1nlli'~mu 42(21.0) 13.0(6.5) 1(0.5) -56.0(28.0) 144(72.0)

A
11. ~\J"l 2(1.0) 2.0(1.0) 1(0.5) -5.0(2.5) 195(97.5)
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~lf1';;ij1JC1 i'U91111-3'¥i 4. 7 ff1JJ11t)ff~11~C1'¥ifr1i'i(!j iflYi-391ij il111

ffJJ 1.jff) i.jf~ 1Vri1'U'jj91111'11~91.]f~ II 1J-3 n1C1f1 1nV1n1J 11'11ij -31:J111 111'1 Ifl1ij-3 i .jfi'U U 1'U

~ ~ ~ " 4 .I 4 4 "
i "..

JJ1ru1J'Uij'U~1J l1ijVC1~ 88.0 1ij-3C1-3JJ1I'1U ~lVI'11U1111111C1~11'11ij-3~JJ 1UVC1~ 87.0 IIC1~ f)C11I'1V-3

n'U ~lVfl11tYij ~ 1 ;' ij VC1~ 86.5 1,j U~ ~11 W 1911JJ ~ 1'U 1'U1~'U ~ i.jf~ 1 V91 ij l~U'U fr111 1'1J fl1 i.jf~ 1V

..1'-3 3111~m't1'¥if)ri11JJ1 Yi-311

1. 11'1t U -31:J111111'111'1 tij -3 i.jfi 'U U1'U ~C1f)1111i' VV41J11 ~ 1'U 1'U 1~'U ~ i.jf~ 1Vri1'U 'jj911

'" "0 .d" 4 "
'UUVf)11 5,000 1J1't1 JJ~1'U1'UJJ1f)'t11!~ 1UVC1~ 58.5 1ij-3C1-3JJ1I'1ij 5,000 -15,000 1J1't11UVC1~

...0 ~ " .. i _I" d "
25.0 ff1'U~1'U1'U1-3'U 15,001-25,000 1J1't11UVC1~ 3.5 IIC1:: 25,0011J1't1 ~'U u JJ1V4V-31ijVC1::

1.0 911JJ~lYi1J

2. ij 11111 IIC1::1I'1tij-3~JJ ~C1f) 1111i' VV41J 11 ~1'U 1'U1~'U ~ i .jf~lVri1'U 'jj 911ii' ij Vf111

do .d ~ ~ " 4 "
5,000 1J1't1 JJ~1'U1'UJJ1f)'t11!~ 1'1~11J'U1ijVC1:: 67.5 1ij-3C1-3JJ1flij 5,000 -15,000 1J1't11ijVC1:: 18.0

.0 "06'
IIC1::ff1'U~1'U1'U 15,001 -25,000 1J1't11UVC1:: 1.5 911JJC11~1J

...
3. 1ffij~1~C1f)1111i'VV41J11 ~1'U1'U1~'U'¥ii.jf~lVri1'U'jj911iIijVf111 5,000 1J1't1 jj

0 .d" 4 " I 0
~1'U1'UJJ1f)'t11!~ 1ijVC1:: 73.0 1U-3C1-3JJ1flU 5,000 -15,000 1J1't11ijVC1:: 12.0 llC1::ff1'U~1'U1'U

" 0 ~
15,001 -25,000 1J1't11UVC1~ 1.5 911JJC11~1J
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.d ." ..JI~"" ..., do'. ~JI'
fll11~-.'! 4.8 1J1U1U!!i'\:,'1UUi'\:,"'U~rrUl'11"f1f.j !'II"'lJfl1U!U1f1U!Uf1C)j"!'\'"I1rr \J1UUf1f11Uf111 t'll"1J1U"

~lU Ufl1 !fl1~flUi'\:,'~lU 1U!~U~1.1f'~lU~lUUfl1 !fl1 ~fI¥iU!~UU

.
tiluluI1um-ri1'lur-iluufl11t11~flA61~6U (Ultl) 1l)1i1'1t/ 1l)1')I'fI

m11-ri1'lu " , ' ,.
", ~ U6t/fill 5,000 -15,001 -25,001 fllU 111UfllU

fllUUfl11t11Ylfl v
5,000 15,000 25,000 ;iu'u Ufl1"1 Ufl1"1

.
1. ;1fJQfJlffV 18 (9.0) 6 (3.0) 3 (1.5) 2 (1.0) 29 (14.5) 171 (85.5)

.9 .92. fJl11l~llft::It1';"fJ~f11J 151 (75.5) 32 (16.0) 5 (2.5) 3 (1.5) 191 (95.5) 9 (4.5)
"4 "3. 1"t'I"6f11 159 (79.5) 23 (11.5) 5 (2.5) 1 (0.5) 188 (94.0) 12 (6.0)

4. 'f1~fJ~~111f1t1

1f1~fJ~1~1J,j'11J 148 (74.0) 31 (15.5) 5 (2.5) 1 (0.5) 185 (92.5) 15 (7.5)

~. fll"t'llTil~(ijll1f1f1 140 (70.0) 17 (8.5) 2 (1.0) 1 (0.5) 160 (80.0) 40 (20.0)

6. 1~1J~1~11Jll'j::I~ff 36 (18.0) 105 (52.5) 10 (5.0) 10 (5.0) 161 (80.5) 39 (19.5)

7. 1~1J~1~11J

fil~l1'j::I~ff 15 (7.5) 88 (44.0) 14 (7.0) 30 (15.0) 147 (73.5) 53 (26.5)

8. fllff1111ViVl1Jlt! 135 (67.5) 20 (10.0) 13 (6.5) 11 (5.5) 179 (89.5) 21 (10.5)

9. fllVl1JVil111J:: 95 (47.5) 8 (4.0) 7 (3.5) 4 (2.0) 114 (57.0) 86 (43.0)

10. fll"6"6f1fllff~mv 88 (44.0) 11 (5.5) 4 (2.0) 3 (1.5) 106 (53.0) 94 (47.0)
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.."
111 n.{1tJ 1,jCj 1U~1~1~'¥i 4.8 ff1~1~t)ff~tJ~CjVtff1fl\y iflff1~!fitJ itJil

ff~l~n 1 ~~ 1fJH1'U1J~'jtJI~~fiu luncMIV!'j ff fl 1tJ 1-.1 1'j IICj::lf1~ tJ~~~ ~lnli:Ju6'Uff11J I
" ..," .,. ...,."" .d ., .,. -I i .,. , "

'jtJ{fCj:: 95.5 'jtJ~Cj~~lf1tJ 111fJf11IfftJ~1 'jtJ{fCj:: 94.0 IICj::111{fln{f1n1Jlf1'jtJ~tJ1J f)f1If1~tJ~ '11".
.."

1U1J1'U f (){fCj:: 92.5 ~1~~1ff11J l,jtJ~111~W 1~1~~lU1'UI-.s'UVt1~~ l{f!fi()lvi()'U ff1-.1 i'1Jfl1 1 ~~ 1fJ'ti~

."

3 tJ'j::m't1'¥in~11~1 ff1~il

I. tJ1-.1 1'j IICj::lf1 ~tJ ~~~ ~Cj n 1'j 1'{f {fV! 1J 11 ~ 1'U 1U 1-.s'U ~ 1 ~~1{f H1'U 1J ~'j iI tJ{fn11

d. d" .,. ".
5,000 1J1't1 ~111U1'U~ln't1,,!~ 'j(){fCj:: 75.5 'jtJ~Cj~~lf1tJ 5,000 -15,000 1J1't1 'jtJfJCj:: 16.0 ff1'U

".". .s i _I"111U1'U 15,001 -25,000 1J,'t1 'jtJ{fCj:: 2.5 IICj::111'U1'U 25,0011J1't1 ~'U 1J 'jtJ{fCj:: 1.5 ~1~
" .

2. liYtJ~1~Cjn1'j1'{f{fV!1J11 ~~1'U1UI-.s'U'¥i1~~1{fH1'U1J~'jiItJ{fn11 5,0001J1't1..
d. d" .,. ", .
~111'U1U~ln't1ty~ 'jtJ{fCj:: 79.5 'jtJ~Cj~~lf1tJ 5,000 -15,000 1J,'t1 'jtJ{fCj:: 11.5 ff1U111'U1'U

"" ..s i _I" ..,
15,001 -25,000 1J1't1 'jtJ{fCj:: 2.5 !!Cj::111U1U 25,0011J1't1 ~'U 1J 'jtJ{fCj:: 0.5 ~1~Cj1~1J

3. 1f1~tJ~f1tJillf1If1~tJ~ 1 ~1'U1J1'U ~Cjn1'j1'{f{ffj1J1' ~~lU1'UI-.sU ~1 ~~lfJH1U1J~'j

". d. d" .,. "
'UtJ{fn11 5,000 1J1't1 ~111U1U~ln't1ty~ 'jtJ{fCj:: 74.0 'jtJ~Cj~~'f1tJ 5,000 -15,000 1J1't1 'jtJfJCj::

"
..". .s ,_1"

15.5 ff1U111'U1U 15,001 -25,000 1J1't1 'jtJfJCj:: 2.5 IICj::111'U1U 25,0011J1't1 ~'U 1J 'jtJfJCj:: 0.5

~1~~1ff11J
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~111~~ 4.9 'ii1~1~ 11l1~.f'f)Ul1~~'f)~111J1o)ff)H'i.J5'oJ~11f)1~~ 'ii1tl~f)~11J1if)11cJf11~1~~ft1 i.J5'~lU..

oJ~ltf)l~~ ttl1~A11J1J1~lfl'Y1~V~oJ~ltf)1~~

vOJ ~~.. ~..' OJ ~ OJ C ~
U~1Ifl1~~'1I~lIu~n"}'1Il 1J~1812J1nUI8n'1lI"1fS~.. .~

"}finl1Vl1::I~U ." ."
~lU~U 180a:: ~lU"}U 1800::

1. il'i:: 1~fJi{f1,jt:y;11ur-Iln:6Ulfl11 48 24.0 88.0 44.0

. 1 ," d 4 ~~ i -I" ..
2. ~l'i:: ~fJ ~1~fI~'i8:6U1Wfl u'i~WfJ 3 1.5 3.0 1.5

.,,~ ... i_I""3. ~l'i::~"}fJl~'U"(1~ W 'I'I'I'Ilf1l'i u'i~WfJ

"UI"flf1~ ~1'I'IVi 1I~::U~)JW"¥1~ 5 2.5 --

.,,~ 4 d ~4. ~1'i::~1fJl~'U"(1~ ~'i-rJI~fI W "(1(J1U'U 10.0 5.0 14.0 7.0

" ~
1rj-rJ-rJf1UfI'i ~fJfI'i~

.,,~ 4 d ~5. ~1'i::~1fJl~'U"(1~ ~'i-rJI~flf1U:6'Ulfll'i 112.0 56.0 83.0 41.5

Viltii~V'rJf1"(11"1~"}U'i::I'I'IfY~nl~Ufl i l'

6. il'i:: 1~fJf1l'i 1-rJ'U11ur-il'U'I'Il~ 1'1'1'iflViVl

'i::uUfJfl1 'UJJ~ 11.0 5.5 8.0 4.0

A "7. -rJ'U 'l ('il'U 7- eleven) 11.0 5.5 4.0 2.0

1"}2J 200 100.0 200 100.0

.."
1)1f)~'f)1Jl1 i~~111~'¥i 4.9 1111J11 t11111J fll1'¥itY1fttU 'fll;)'~I9i'f) i1Ju...U "
1. oJ~ltf)1~~ci$9ilt'lJ~n1~1 fll1f)111\iU~'lJ111if)11cJf11~t~~ft1i.J5'~lUoJ~11f)1~~

d ... i " d ~.,., ,,~ ...d ., ~ ..
'Y1 tl1'f)f) '1f1J1f)'YI-q~t'lJ~'f)~~'lJ 1 f)'f) '1f11~~1Ut~~11~ 111'f)1'1ff)f)'lJt~1f)11~lW'1fUVJf)111~1

vt11J1~I'Y1fY~ 0111 ~ ~, 1 fl~tfj~.f 'f)Ul1~ 56.0 1'f)~(1~1J1fl'f) cJf11 ~ i ~ U.;{ f)oJt:y~t~~r-I1f)t~ 1f) 11

~ ~ "
f)~t1J~l'f)Ul1~ 24.0

2. oJ~1'f)t1J1fi~t~f)';1~111 fll1f)111\iU~'lJ111if)11'1f11~t~~ft1i.J5'~lUoJ~ltf)1~~

~tii'f)f)i.J5'1J1f)~,,!~tfj~f5~I;)"lJ 1 fl'f) '1f11~ i~U.;{f)oJt:y;t~~~1f)t~1f)11 fl~lfj~.f'f)Ul1~ 44.0

...0 ,,~ ...d ~ ~ ..':'.1 do
" '~?I

1'f)~(1~1J1f)'f) '1f11~~1Ut~~11~ 111'f)1'1ff)f)'lJt~1f)11~lW'1fU'Y1f)111~1'Y11u1~t'Y1fY'Y1f)111~~ 1 f)~tu~.
"
l'f)Ul1~ 41.5
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ir1U~ 3 m111t111:;:11,r't)'J.!"1t11111ti~111ul9i't)n11i1~ffu i \1L11U 'ff111;tnll"1::n11~'t)'t)llJ'ff111;tn U91'i

lt1'i~91 1111 4 fllU fl't) 1t1U'ff()lUU"'t)'t)nU9111t11~911t1U1tJi\'n1JW1L~::t1W'ff11U~~'t)-3U911Lt1'i~91" ".
ItlUffYl~tJ1:;: 1{J'lfU~'t)-3U9111t11~9111"1:;: 1t1un111J~n11~'t)-3'ff()lUU"'t)'t)nU91111"1::1JYl1J1Yl~'t)-3"". ..., ,'f" ddd i " ~ "'~ d
91111YlUM'i't)1\11MUYIYI M1J'im11L'ff~-3 11 IU91111-3Y1 4.10 -4.14

91111-3~ 4.10 fill~ ~U fill~{J-311JU 111911 !lU 11"1::1 ::11i1Jt11111ti~111U ~'t) n11i1~ ffU i \1L11u 'ff111;tn

11~:;:m1~'t)'t) 1fJ'ff111;tnU9111t11~91 ItlU 'ff()lUU ~'t)'t) n,j9l11t11~91 ~l11U n91111tJ1:: LftYl

~'t)-3,j9111t11~91

., ~~.. ,,~, ., ~., ~ "
1Jfl1 I fl1 ~ ~ ~ ~ U1J ~ m 'Ul 1J ~1f) 1~1 nU1f)n'U1 ft 1lT

" .",., ~ ., .,
~lUlTOl1JUfjf)f)n1Jfl11f11~~ -1::~1Jflll~ -1::~1Jflll~

X S.D. X S.D.
fl~I11U fl~I11U

1. m11~Uff(11,junl~I'::i\J~'Mt1i
~ .:. ~ ~

U"t1::JJfl11JJJJ\JfI~ 4.03 0.93 JJ~"t1JJlf1 4.05 0.67 JJ~"t1JJlf1

~ ...;, ~ .:~ ~I .:
2. m~JJmVjVj\)\JU"t1::~f)I{1tJ~Ylf:luUYl

tJ~JJ:;1J~Ol-3UVj';M"t11tJ 4.09 0.85 jj~"t1JJlf1 4.05 0.64 jj~"t1JJln
~.I ~ ~ ".1 ..

3. m~JJu~::ffYl1imVjff~ f11tJu~::ff1Jm~W"
.: ~ ~
YltJl1U1U 4.02 0.88 JJ~"t1JJlf1 3.63 0.85 JJ~"t1JJlf1

4. nl~jjlf1~~,jltJf1~~1Jf1"CJJJit11"t1f1 4.40 0.81 jj~"t1JJlf1~,,!f1 4.58 O. 74 jj~"t1JJlf1~,,!f1

.:. ..
U"t1::Yl1(1-3

5. m~jjIYlf11u 1"t1'1i~'ti'Uff~tJ ff~1J(11JJ

,j'~1.!"t1,j~~lfI~~~~l\J~::1J1Jf.i~ 1 U~~

" "
fflJJ1~(1ff~1J(11JJ"~JJ"t1f11tJf1UI~-3"

'.fI~"t1~f124 .fr,11JJ~1f1tJ'~jj1UMQf1 4.18 0.88 jj~"t1JJlf1 4.14 0.72 jjfl"t1JJlf1

6. '1"1m~ffii1Jff'4u'li1tJIMLi~ff~flJJ 3.11 1.06 jj~"t1U1Uf1"t11~ 3.50 1.30 jj~"t1JJlf1

11~ 3.97 0.68 ~ln 3.99 0.53 ,jN'1~ln
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.."
\)lfl1Jt)1J'C1 i~911n~Vi 4.10 t1'1~11t1t1'~Ur-l'C1Viri1tit1J'{,Ifl~9it) 'tJil

"
1. ,j~ 1ltl1~ 91cif~ ll1J ~n1cli1 r-I'C1fl111,)UW1J 11 iJ\),) U{,l~ t1't11,j~ ~t)t)fl,j~1ltl1~91"

U r-I 'C1 i ~ 1 ::1fl1J ~ lfl (X = 3.97) 9i t) fll1 'fi ~ ff~ i \J lfJ 1.j t1'~ 1 ciffl 11'C1:: fl119i t) 1) 1 fJt1'~ lciffl,j 911ltl1 ~ ~

';Q .dl" ""~, ,:, 1 ':'.s~"d Q" i ""'

l~t)W\)11W1lu1.j11U'\Jt) WlJ11 fl11~ltl1t)'\J1Utl1t)1Jtl'C1~'tl1 'C1flLl'C1::'tl1t1~ l1J1.j'\Jt)'tlt1'~l'11"flr-l 'll"1J~1."

ltl1~911::1J11Ur-l'C1 i 1.j1::1fl1J~lfl~,,!~ ( X= 4.40) ll9i1Jt)fl1111Y fll1t1'ii1Jt1'~1.j';1UlMiit)ff ~tl~lfJ1.j
.-'" ""' i ""' Q "" i "'.1 ' ,,~ '" i "'

'\Jt)'tlfj 'll"1J~1ltl1~~1::1J11~r-I'C1 1.j1::~1Jul1.jf1'C11~ (X= 3.11) t1'1~'\Jt)t)1.j" ~r-I'C1 ~1::~1J~lfl

'tlfliJ\),)U.
2. ,j911t)l~1ti1.j lU fl'¥'lW1 t1' r-I'C1fl111,)UW1J11 iJ \)')U{,l~ t1't11,j~H't)t)fl,j911ltl1~91"

Ur-I'C1 i 1.j1::1fl1J~1f1 ( X= 3.99) 9it)fl11'fi~ff1.j i \JlfJ1.jt1'~lcifml'C1::m19it)t)lfJ,j911ltl1~91 lrlt)~\Jl1W 1

~ " ' i '" ~ I .:, 1 ':'.s -~ "d Q "

i "

l1J1.j11U'\Jt) W1J11 1.jfl11~ltl1t)'\J1Utl1t)1Jtl"'J~'tl1 'C1f1ll'C1::'tl1t1~ (X= 4.58) l1J1.j'\Jt)'tlt1'~l'11"flfj 'II"

,j911ltl1~911::1J11Ur-I'C1 i 1.j1::1fl1J~1f1~,,!~ ri11.j1Jt)~1.j" Ur-I'C1 i~1~1fl1J~lfl~fliJ\),)U
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9I1'j1~~ 4.11 fl11U ~V fl1IrlV~I1JU ~191'j .11U 11~::'j::c;11Jtl11)Jti~IMU9i6f11'j 1Vi~ ffU i 11111u ff~l;f)

"~::f)1'j9i661lJU9l'j Itl'j~9I ~lU~1Jf:.f)):IW"~::tJW ff)JU~~6~U9I'j Itl'j~9I ~l1IU f)9I1)J

1J'j::mYl~6~U9I'j Ifl'j~9I

...Q Q': ,.., ...~... ..,
U9I'jlfl'j ~9IClf9lIlU~ f)l~l U9I'jf)I~'jf)UIf)f)~ln'jU

~lU1U"'f)lIWIli1~fJWU~trn 'j~~Uflll~ '~~Uflll~

~f)~U9l'jlfl'j~9I X S.D. ~.. X S.D. ~..

fl~I11U fl~I11U

...1 ~ ~ 1""
1. ~,lJIIUU~f)~UfI'jlfl~~fI MI"CIf)fI

11 "CIlfl11 "CI1V flllJfl11lJ 1M lJ1:: fflJ

~ Q flUfflJl".fI 3.64 0.92 lJr-I"CIlJ1f1 4.21 1.03 lJr-I"CIlJlfl

2. ij,Uf{fllItU~f)~Ufl~ff1V~llJ 3.52 0.97 ijr-l"CIlJ1f1 3.98 1.16 ijr-l"CIlJlfl

3. ijffff1.l1~U ff~1ff 3.39 0.94 ijr-l"CIU11.lfl"CIl-3 3.98 1.13 jjr-l"CIlJlfl

..~ ~ ~.. 4. lJfl1~fllI~1.J1.I1.JfI~f)11.l-31V 3.55 0.96 lJr-I"CIlJ1f1 4.04 1.09 lJr-I"CIlJlfl

..d..~~ 5. lJ"CI1VIC}I'1.Ifl1.J1.I1.JfI~"'~1\J1.I 3.58 0.95 lJr-I"CIlJ1f1 4.02 1.11 lJr-I"CIlJ1f1

6. jj,UfflJl~fI~~1.J1.IUfI~ 3.10 1.20 ijr-l"CIU11.lfl"CIl-3 3.67 1.47 jjr-l"CIlJlfl

~ 1"~ d , d
7. 1.JfI~ "'1ff~II~-3II~ -3 1It11.JlIlJIM"CIfi

,.J
lJ~flJf11'Yi~ 3.93 0.95 lJr-I"CIlJ1f1 4.30 0.91 lJr-I"CI)J1f1'1111~

..~ ".
8. ff1lJ1~t1I'Yi"eJllff~-3fl11lJIU1.If;j1.l1~~-3

".. ~ 1" ...1 ..
r-It1"eJ1.JfI~ ~ 3.23 1.04 lJr-I"CIlJ11.1f1"C11-3 3.72 0.82 lJr-I"CIlJ1f1..

..~ ~
9. ff1lJ1~t1I'Yi"eJllff~-3fl11lJ'I11.1fflJV~"eJ~

"... ~ 1" ...1 ..
f;jt1"eJ1.JfI~ ~ 3.39 1.07 lJr-I"CIlJ11.1f1"C11-3 3.67 0.91 lJr-I"CIlJ1f)

10. ff1lJ1~t1t'Yi"eJllff~-3fl11lJlJ!11.1::~"eJ-3

"... ~ 1 " .._I ...1
r-It1"eJ1.JfI~ ~ 3.21 1.09 lJr-I"CIlJ11.1f1"C11-3 3.22 0.88 lJr-I"CIlJ11.1f1"C11-3..

11. ff1lJ1~t1~11,"1lfi~fl1~U"eJlJr1.J11.1ff-3fllJ1f1 3.20 1.11 jjr-l"CIU11.1f1"C11-3 3.06 1.33 ijr-lllU11.1f1"C11-3

'l~ 3.43 O. 72 ~Ni1~lf) 3.81 O. 75 ~Ni1~lf)
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.."
~lf1t'f)1J~ 'U9l111~'¥i 4. I I ff1lJ11()ff~Ufl~Viff1t1t11 1~v1-3'fi'f) 1uii

"
I. 1i~11fi1~~~~LL'U-3n1cJ51 fI~f1111{)U'l'l'U111J~{)U~lU~U-l\.f11Jru U~~tJW fflJ1i~

~'f)-31i~1Lfi1~~ 1jfl~ 1 U1~v1'UlJ1f1 (X= 3.43) ~'f)f111~~tYul~1flUfflJ1GJfru1~~f111~'f)'f)lfJfflJ1GJfn

1i9l11fi1~~ 1~'f)~~11W 1Lflu11Ut'f) v.'U111j~lU1U 5 t'f) ~fflJ1GJff1~'.)';1i1111fi1~111::1J11)jfl~ lu

1::v1'UlJ1nfl'f) 1i~1 '.)';1ffI9JLL~-3U1 ~ 1L()'UU,jL11~f11jtJWft1v.~ (X= 3.93) ~U1L'U'U~'f)-31i~1Lfi1~11)j

" '4 ., ..-d d.. ., .,
111~ fl n 11 ~ 1n 11 ~ 1U111lJ t111lJ 111lJ 1~ ff lJ n'U fflJ l'b"n (X=3.64) lJ ~ 1 ULC1fU 11 'U U 'U 111 'If~ L~ U

(X=3.58) ~16n1J1'Uu1i9l1-rj1U41U (X = 3.55) 1L~::)j1u-l\.n1JW ~'f)~1i9l1ff1U~llJ (X =3.52)
"

ff1Ut'f)~U ~ 1jfl~ lU1::v1'UU1Un~1~

2. 1i111'f)1lJ~nuLijnt{f1v.1ff fI~m11{)U'l'I'U111J~{)U~lu1u-l\.n1JWL1~::t1WfflJ1i~~'f)-3" .
1i9l1Lt11~9I )jfl~ lu 1~v1'UlJ1f1 (X=3.8I) ~'f)n11~~tYU' ~1fluff)J1GJfn11~~n11~'f)'f)lfJ1i1111t11~11

1~'f)~~11W1Lflu11Ut'f) v.'U111i9l1 'cb!1ffI9JL1~-31L1 ~11()'U11,j111~n)jtJWft1v.~ )jfl~ 'U1~v1'UlJ1n~,,!~

-'" .A d "4" -0 ",..
(X= 4.30) ff1U~'f)1v.'f)LLff~~t111lJlJ;)"lU~~fl~fI()'f)'U9I1 (X= 3.22) !1~~ff1)J11()'Y11 11 !n~n11

~ "

U'f)lJ1'U'Uff~filJ1~ v.'U11)jfl~'U1~v1'UU1Uf1~1~ ff1Ut'f)~U~v.'U11)jfl~'U1~v1'UlJ1n
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...
91111-3')'\ 4.12 (~tJ)

w., A A" A.,..'
UA1Ifl1~A'UAIIU~m'U1 UA18IJJ1f1UI8f1'Ulff1n

v'llU a'rlfiu 1:: lu"u"8~
1::~Ufll1JJ 1::~Ufll1JJ

ii'A1Ifl1~~ X S.D. A" X S.D. A"
flAI11U flAI11U

13.ffllJl~(I'f1:;Um~~lJfl~8-3U~::n\J

~ii,;ii'!J'\J"W::I~\JVll-3 'UA1~U~::IVlff 3.70 1.20 ijAfllJlfl 4.25 1.13 ijAfllJlfl

4 , ..d 'A"
14. ffllJ11(1!Jf111f11 \Jfll~l~fJmflUf11ff\Jf11

IlfI::U~fll~ lf1!Juflf)f1f1f)fll~!J 4.01 1.04 ijAfllJln 4.22 1.13 ijAfllJln
" ...~ ..., ,,4

15.lJf)rI~1f1f)flIU!Jrllf111f11~fJ!JlJ

_I A _AS' ..~ ~..
lJ~::If1V1f)\J (VllJrlf)~lJ11f1f1V1~ ~fJ

"4 oJ. _I ~ 11~f)AflllJ~::fI\J) 3.55 1.22 lJAfllJlf1 4.06 1.20 lJAfllJlf1
..

11JJ 3.96 0.68 JJ~aJJlf1 4.31 0.64 JJ~aJJlf1

.."
\11 fl.,j'tJ 'J.! " 1U~111-3~ 4.12 ff11J11\1ff~11f1,,~rl1fit1J ,ftCf1'~~tJ il1ii

"
1. 1Y9111fi1~91c]f~111J-3n1~1 fI"fl111iiU'\'I1J1111\1iiuft1Uff')'\TJ111:;' iU'lf,1~tJ~1Y~1

1fi1~~ UfI" 1U1:;'Cf1'1J1J1fl (X= 3.96) ~tJm1~~ffU1\1ll1Uff1J1-lfru1"::m1~tJtJ1fJff1J1-lffl1Y~11fi1~91

IrltJ~\111W1111u11U.,j'tJ '\'I1J11 U~lU1U 2.,j'tJ ~ff1J1-lffl~1.f11Y911Ifi1~911:;'1J11UfI,,1u1::Cf1'1J1J1fl

..~ III sJ., sJ' d "~I d-
'\'1"1~ fitJ fl11IYl11JUflI1Ufi11i11]JIUU1J1I1f11"111Uu 1I"::""tJ~'If't'l (X= 4.69) 1I":;'fi11]Jff::Yldf1

ff1J 1U 1 U fl11 'I111::fi 1 ffU ti' 111 ,,:: 1J1 fl11 11')'\ U l'.5U ff~ (X=4.53) ff1U.,j' tJ~U ., UfI" 1 U 1 ::Cf1'1J]J 1fl

"
,),\fl~tJ.

2. 1Y"1tJ11J1nUI~flc{s1't'11ff fI"f1111iiU't'I1J1111\1iiuft1Uff')'\TJ111:: iU'If,1~tJ~1Y"1

lfi1~" UfI" 1u 1::1P11J]J1fl ( X= 4.31) ~tJm1~YlffU 1 \1ll1u ff]J1-lfrul"::fl11 ~tJtJ1fJff1J1-lff11Y~1 lfi1~"
.."

l,jtJ~\111W 1111u 11U.,j'tJ 't'I1J11 UfI" 1u 1 ::1P11J]J1f1~t!Yl "l]J~llP11JCf1'~iititJ fl11 'fti'1JUflI1U fi 11i11]J
d "~I d - 1 .'Q" Q

IUU]J1I1 ru~111Uu II~:;'" "tJYl'lf't'l ( X= 4.77) fi111Jff::Yl1flff1J1U U fl11'1f11::fi 1ffUfi 111"::1J1 m1
-." -

II'\'1U1'.5U ffYl (X=4.62) ff1 ]J11\1' fti'1J ff1U "~I,j't)cMtJffUti'111":;'1J1 fl11 (X=4.54) ffl]J11 \I , fti'1J

II\1fl~tJ~~1ru ~'t)-3ff]J1U1fiW \11flfl11 ffJ!fi1111uff]J1oi$fl (X=4.48) 1I"::ffl]Jl1\1ff::ff]Jfi::IIUUII"f1u ..-.., ~ 1sJ' ,., Q III" , ,,~ d 1 ., sJ
~tJ~~1rul]J't) 'If\11UfllU1J"1Ifi1Yl91I~ (X=4.45) ff1U~tJtJU" ]JfI" U1::~1J]J1f1'\'1fl"tJu .
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...
~l)l~'" 4.13 (~'f))

.." OJ A A" J.. .OJ A OJ ..J
ftlum1tJ'im1"t)~nolifuf;l88flifV11 tJV11tt)1~V1'UV1l1tJ~m"1 tJV118t)J1flUI8fl"I~~U

lIa::\JfI\Jlf1"8~(il1Imu -1::~\Jtl11)J -~::(iltJtl11)J
4 " "..~" -X S.D. -4 X S.D. ~..

M~81{)lMUlf1f1IMtJ~m1 tl~IMU tl~IMU

..}! "a ,"0 0 " ...,
13. t"lMU1V1 Mf11111J::U1IIll::"V2,jlllflfJ1fl\J

if~'jIf1'j~~'~;;~I\J1J\1f1;;'f)~ 4.17 0.91 1i~lI}Jlf1 4.55 0.71 1i~lI}Jlf1~'i1~

14. "r\J~m'jt1V1JI"-i1Jff~~11JU't)!;iI"-i~r-11f1
",. a a

\Jlruf1'j'f)~ ATM 'l'JruIM~ 3.79 1.05 }J~lI}Jln 4.20 1.05 }J~lI}Jln
..a A" i _I a..

15. ffl}Jl'jt1CJft)ff1Jf11Vll~ lJ'jlltUfJ
A ..oj ~ _I ~

IIlI:: f)~IVlV'jI~~ 3.32 1.09 }J~lIlJl~nlll~ 3.27 0.89 }J~lI}Jln

~ ..
~1)J 4.03 0.62 )JNa)Jlfl 4.20 0.50 )JNa2Jlfl
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~lf)ofI'f)'J,j'" 1'\J911'jl~'¥i 4.13 ffl)Jl'j(Jffl1J~'t1'¥irilflt:y lf1Yi~~fl l1JiI
..

1. 1J91 'j!fl 'j~91~~ 111J ~fi1.1fl ~'t1f)1'j i,j' U'V41J 11 11 ~ ,j'ufll'\J f)1'j 1J ~ f)1'j "fl~ fft111J'\J

" 4' .,... " "dd 1 "" d 1 ., -,
~flflf)1J91'j 11't1~1JVl1J1V1"fl~91111V1'\JM'jfl!~lM'\J1V1V1 M1J'jm'j )J~'t1 '\J'j~~1J)Jlf) (X= 4.03) 91flm'j
OJ

Yi~ iY'\J 1 '11 !iI'\J ff)J lo1ff) 11",~f)1'j ~ fl fllfJff)Jlo1ff)1J ~ 'j!tl 'j ~~ Irlfl~ 'I11'j tU l!iI'\J 'jl uofI fl 'V41J 11 jj ~ 1'\J 1'\J 4

ofI fl~ ff)J lo1ff) ~1.Jf'1J 91 'j!fl 'j~91'j ~1J 11jj ~'t1 1'\J 'j ~Yi1J)J If)~ t!~tifl jj~ 1'\J 1'\J ~ 1'\J ti' 1~ 1'1J 1J91 'j!fl 'j ~ ~

,:, _I - 1 " ., d., .. 1 "" "., '" 1 '
fl'jfl1Jfl't1)JVl11J'j~!VltY (X= 4.40) 1J11'11~Ufl~1Jru'Ji1J~'j!tl'j~91 M"fl)J't1(Jf)91fl~'Ji~!'I1'\J fll'\J!"l ~~lU

."OJ OJ

-d i i d., ., d"" 111" " ,.-
(X= 4.28) )J!Vlfl '\J "'UVI'\Jff)JU 'j~1J1J On Line 1f11J"fl'J,j't1ff)Jl'Jif) L~~f)91'f)~l1)J'\JUl (X= 4.26)

!!'t1~f)1'j !tll'j'V4 iYVlIi1 '\J f)1'j1' f)1J lofIfl 'J,j't1ff1'\J 1Jfltl't1"fl~ ff)Jlc]f)!iI'\J fl11)J ci'1J (X= 4.23) l1",~jj~'t1

..-1 ., _I " 111_1 dol '
'\J 'j~~1J1J 1'\J f)"'l~fl'f) ffl)Jl'j(J'1!"flff'\JfllV11~ L 1J'j1JtUU ""'~ E-COMMERCE (X= 3.32) ff1'\J

,,~ d 1 ., "
"flfl'\J "l )J~", '\J'j~~1J)Jlf)'tJf)"fl

2. 1J 91 'j fl!)J~fl'\J!~ f)cIf!'V4 'jff ~'t1f)1'j i,j' U'V41J11 11 'I1,j' ufll'\J f)1'j1J ~ f)1 'j"fl~ fft111J'\J

" ., .,... " "dd 1 "" d 1 ., -.

~fl'f)f)1J91'j ""'~1JVl1J1V1"fl~911"V1'\JM'jfl!'I11M'\J1't1V1 M1J'j m'j )J~", '\J'j~~1J)Jlf) (X= 4.20) 91flm'j

OJ

9i' ~ iY'\J 1 ~!iI '\J ff)J lc]f) 11 't1 ~ f) 1'j ~ 'f) fllfJff)J lc]f)1J ~ 'j!fl 'j~ ~ !rlfl"; ~ l'jtU l!iI '\J 'j 1 uofI fl 'V41J 11 jj ~ 1'\J 1'\J

..'"d ~ " 1 "" ~ .d 1 ., d""'" d 1 ". ."
8,,'f) 't1ff)Jl'Jif)~ 'Ji1J91'j!tl'j~~'j~1J11)J~'t1 '\J'j~~1J)Jlf)'t1t!~fl'f) !~lM'\J1V1 Mfll11'\J~'\Jl11"'~"fl'J,j't1

d .,., ~ 111"" ,,- 1 " ., d., ~ 1 "" ".,
!f)U1f)1J1J~'j!fl'j~91 L~'Ji~!'I1'\J(Jf)91fl~ (X= 4.55) 1J11'11~Ufl~1Jru'Ji1J91'j!fl'j~91 M"fl)J",(Jf)91fl~'Ji~!'I1'\JOJ "OJ OJ

, " 1 ' -,,~ 111" -
'f)1'\J!"1 ~~lU (X= 4.52) ffl)Jl'jt1ff'f)1J(Jl)J"fl1J't1V11~m'j!~'\J L~~'t1fl~!1't11 (X= 4.50) ff~~1f)

OJ

1'\J f)l'j'lfl'j ~fllffltl'jtU 1Jif1fl M~flfll 1.Jf'~lU1J'j~~1!~fl'\J (X= 4.40) fl111J'j1~!~ 1 1'\J f)1'j"; 'I11'jtU 1
OJ

fl~31~1J91'j!tl'j~91 (X= 4.39) ~l'\Jti'l11ff~~fft:yci'f)1JW1J91'j!fl'j~~!,1'\J lf1flUl~i~!'I1'\J (X= 4.39)

lf11'1J"'f)~"1t:y1'U11'j~~!tY1J !.If'\J 1'\J!n~ 1'\J!VltYf)1"'~1~ "l (X= 4.28) ""'~m'j!fll'j'V4iYVlIi1'Um'j

1'f)1JlofIfl'J,j't1ff1'\J1Jflfl't1"fl~ff1Jlc]ruil'\Jfl111Jci'1J (X= 4.25) ff1'UofIfl~'U"l jj~", 1'U'j~Yi1J1Jlf)'tJf)ofIfl
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d ,d. d .", d"" ...
~1'j"1~'t1 4.16 flllU"t1lJ flll1JlJ~l1J'U1Jl~'j"!l'U 1!"t1~'j"~~1Jfl111J~V~m'j"'t12J~Vnl'j"t1'~!t1"j"1Jnl'j"~llJ

U~'j"lfl'j"~~ ~lU'Un9l11JtJ'j"~!ft't1~U~U~'j"!fl'j"~~

w., A A" I.., ., A., G 1
1JfI~ If)~ ~fI'VfI"1J~ ftl'V1 1J fI~ 81~1 ftUl8ft'Vl ft~ a

" " A
"8lau 8"U~fl8 ft 1~ 'if ~ la~~ ft1~" 1[1

1~~1Jf)11~ ~~~1Jf)11~Ufl~lfl~~1Jl _X S.D. _
X S.D."" ""

fl8~ft11f)1~~ 1Jl8~ft1~fl11~

." .." iJ1. l1f1tJA~1f111i~~1JIU61JII~f1I~1"l1::~16
., ~ ~ A .J 4
1JA~11l1f11ll1::1JA~lff~1J 4.61 0.92 1J1f1't1"1f1 4.61 0.93 1J1f1't1"1f1

~. ..~ ..4 4
2. ~fltJA~1f111i~~1JIU61J1JA~Al1tJ~~Vi 4.72 0.80 1J1f1't1"1f1 4.72 0.87 1J1f1't1-qfl

3. ~616~::6::11l11tJ1QliA~1J1f1f1112'iJ 4.06 1.19 1J1f1 3.89 1.09 1Jlf1
~ 4 4

4. ff::ff1Jf1::!lUUIIl1f1~tJ~~1~1l1 4.40 0.96 1J1f1't1"1f1 4.57 0.75 1J1f1't1"1f1

5. ff::ff1Jf1::"UUI~tJ!l1Jl1~lfJU6tJ~11u

'ulity;!ll1::ff11J1~f1,rf1l11Jti11.r;~16 4.36 1.02 1J1f1~"1~ 4.65 0.78 1J1f1~"1f1

1_1 .-.4 1"A' -1!
6. 1J~!lf1~1Jff1Ul1f1ViIf!l!IVitJ ~"b'tJffUl'll

-4 4
!ll1::1J~ f11~ 4.38 0.95 1J1f1't1-qfl 4.56 0.75 1Jlf1't1"1f1

7. 11J~!lf1~1Jr-itJU'I11~::tilffU"l!1l1::1J~f11~ 4.06 1.14 1Jlf1 4.32 (J.99 1Jlf1~"1f1

~ .." ~ 4 d
8. 1Jfllf11Jff"CJU~1~1l1 1JtJ1J~tJ~'t1~::l1f1

11rtJ~tJ~!lf11J 3.84 1.21 1Jlf1 3.88 0.94 1Jlft

9. ~1Jf1~tJ~;1A1J~::tiu~li~I11,!m
...4 .4!ll1::1JI~tJUI1l11f1111Ufl 4.11 1.17 1Jlf1 4.27 0.99 1Jlf1't1"1f1
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, ..,
\11n,j'flU~ 1'U~nl-3i14.16 ff1U17t)ff71Jf-I~i1ff1flru'~IPl'-3'fifl '1Ju

.,
1. ,j~7!tl7~~;~!!1J-3fl1c1f1 f-I~m71,rfJW1J11 ffU1oifn~1';;,j~7!tl7~~iitl11U~fl-3m'j

'fiflm7ff-3!ff~Un17~lfJ,j917!tl7~~ 1'U'j::IPl'1JU1n~,,!~ ')1'U1'U 5,j'fl flfl -3~fl9171ti11i7'jU!UfJU,j917

91~fl~;W (X= 4. 72) ~~fl~'j1ti11i77U!UfJU!!7rut1!!~::71fJ1J ,j91'jMf\ru!~::,j917!ff~U (X= 4.61)
-..,., 1_1 I ~ '" 1 " '" ~" ~

ff::ffUt1::!!'U'U!!~n~fl-371-31~ (X= 4.40) u7!!n'juff1'U~~W!fI"I:J!Wfl '11'CJI'flff'Ut11!!~::1J7n1'j

-.,j _I ~ ~ 1 ., '" ." 1'"
(X=4.38) !!~::ff::ffUt1::!!'U'U!Wfl!!u~-3!1J'UfJfl~!-3'U 'U1Jt1J'11' !!~::ff1U17t)Mn~1Jt11 '11'\11U

-.".,j '" " , ., "
(X= 4.36) ff1'U~flfl'U" Ut111U~fl-3m7 'U'j::~1JU1n'tJn~fl

2. ,j~'jO!U~n'U!gncJS!W'jff f-I~m71,rfJW1J11 ~1';;,j~7!t1'j~91iit111U~fl-3m7~fln1'j..
ff-3!ff~Um'j~lfJ,j91'j!tl7~~ 1'U7::IPl'1JU1n~,,!~ ')1'U1'U 7 ,j'fl flfl -3~fl~'j1ti11i'j1U1UUU,j91'j91~fl~;W

(X= 4.72) ff:: ffUt1::!l'U'U !~fll!1J~-3!rI'U Ufl~l~'U 1 'U ,jt1J;!!~::ff1U17t)..r n~1Jti 1 1.j;~lU ( X= 4.65)

~~fl~ 71ti 11i77 U!UUU!!7 n!,j' 11!~::71U1J ,j917 Mf\n!1~::,j917 !ff~U (X= 4.61) ff::ffUt1::!!'U'U!l~ n
-.., -., 1_1' ~ '" 1"'" ~,,~ 1_1~fl-371-31~ (X= 4.57) u71!n7Uff1'U~~WlfY'I:J!Wfl '11'CJI'flff'Ut11!1~::1J7m7 (X= 4.56) lJ7!!n7U

Hfl'U clf17::ti 1ff'U ti'1!!~::1J ~ n17 (X= 4.32) !!~::~ Ut17fl-3;1911J 7 ::n'U tJ,j~!M'fJorJ1 !!~::ii!~fl'U!1~1

0 -",.,j '" " , ., "
mM'U~ (X= 4.27) ff1'U~flfl'U" Ut111U~fl-3m'j 'U7::~1JU1n'tJn~fl

)

!
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al~~ 5 nl'j \'1Y1 ffV1Jf1111J119I nlPil~~V~Tl111JflYlI,1\!lPivm'j iYlff\! 1 ~lrJ\!ff1Jl-Hrul~~m'j~vVlfJ
sIQ "' Q Q" , "' Q", d.. 0 "'

ff1Jl'lfn~V~1J9I'j1f1'jYl9lCJl'9I111J~mCJl'lll~~1J9I'jVl1J'jn\!IVnCJl'IW'jff ~111\!n9l11J lWff VltJ 'j~Yl1Jm'j.
fln1l1 Vl:ifW Iiilll11ll~~l\! 11~~'jltJ1f1IPiVlviV\!

5.1 nl'j \'1Y1ffV1Jf1111J1191 nlPil~~V~f1111JflYlI,1\!lPivnl'jiYlff\! 1 ~lrJ\! ff1Jl-Hnll~~nl'j
sI, Q", Q"" 0 "' ~ ..0 ,

9IVVlfJff1Jl'lfn~V~1J9I'j1f1'jYl9lCJl'9I111J~n1CJ1'11l111\!n9l11J1Wff VlfJ 'j~Yl1Jnl'jffn1l1 Vl'lfW 9Illl11\!~

"I'" ...
~l\! 11~~'jltJ lYl9lV1Y1V\!

5.1.1 nl'j \'1Y1ffV1Jf1111J1191nlPi 1~~V~f1111JflYll,1\!~Vnl'jiYlff\! i ~lrJ'U ff1Jl-Hn

llft~m'jlPivVlfJff1Jl-Hn~V~,j9l'jlTl'j~9I;ill1J~n1Clil ~111\!n9l11J1Wff 11't1'YI~ 1 -)'1\!9Il'jl~~ 4.17

9Il'jl~~ 4.17 nl'j\'1Y1't1'V1Jf1111J1191nIPi1~~V~f1111JflYll,1\!lPivnl'jiYlff'U 1 ~lrJ\!'t1'1Jl-Hnll~~nl'jlPiv
sI.."' , 0

VlfJ't1'1Jl'lfn~V~1J9I'j lTl'jYl9lCJl'9I111J~ mCJl'l ~ 111'U n9l11J1Wff

flll~fl~I"'U 1~t1 X S.D. T Sig.
" "'" "'

1. f11U'iYfll1J'Ur;jt)t)f}1J~1 ~lfJ 4.01 0.67 1.269 0.206

~iij~ 3.89 0.68

2. fll'U1.tJf{f})Jnlll~::f1tU'iY1JU;;"t)~U~11f11~~ ~lfJ 3.41 0.71 -0.558 0.577

Miij-3 3.47 0.74

3. fll'UffflRtJ1:: 1fJ~"If"t)-3U~11f11~~ ~lfJ 4.04 0.67 2.338 0.020

~iij-3 3.80 0.69

"4 .",.,4. f11'Uf}111J1f}11"t)-3'iYfll1J'Ur;jt)t)f}1J~111~::1JfI ~lfJ 4.08 0.61 1.479 0.141

1Jlflilll'l1'U~~t)I;'i'l~i11~~"r1J~f}11 ~iij~ 3.94 0.64

5.111J ~lfJ 3.88 0.50 1.445 0.150

~iij~ 3.78 0.53
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" ..,,~. ." ~ .".,,'" ..'" .'" .
~ln~111~ 4.17 ~fl nl11~U'rf1J11 1'rffY'UtJ~ffJJ1'11'n1J~11f11~~1:J$~111J~n11:J$1'1'111~n~ 1~

flU

11~nlPil~flu lrltJ~~11Wl11lU11Uf11U 'rf1J11 jj1~U~f111JJti~lMUf11Uff'l'lt1J1~ 1U'lftf'UtJ~,j~11f11~~

1~ l,1U ~l'rffY'U't)~ 1'I'JJlojfn,j~11f11~~cifi111J~n"1~1~11~nlPi l~flU 1I~jjf111JJti~lMU lPi't)nl11Pi~ffu i 11

11lU 1'1'11 ls1fn 11 fl~ nl11Pi tJtJ lQffJJ ls1fn,j ~ 11f11 ~~ 11~ nlPi 1 ~ flU tJ Ul~ iji( U -tYltlty 'I'll ~ ff(j 91 ~ 1 ~,;I1J 0.05

1~U1'rffY'II'lUlI~fllU~i1~ff'l'lt1J1~ 1U'II'tf'UtJ~,j~11f11~~ (X =4.04) ff~n111'rffY11ru~ (X =3.08)..u

-tYl1111Jf11UgU "l 'rf1J11',j11~nlPil~flu
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5.1.2 nl1'Y1~t1'tJ1Jfl11Ull~n9i1-3'UtJ-3f111Uti~1,1'U 9itJnl1il~tY'U 1 1Jlr!'Ut1'Ulc1fn
" .

IIi'!:: ml 9itJtJlfJt1'Ul.un'ijf11 Ifll~~cj$~ll1J-3n1~1 ~111'Unf11utJlfJ 1Lt1'~-3 1 ~i'Uf1111-3-ti 4.18

~111-3~ 4.18 nl1 'Y1~t1'tJ1Jfl11U1Lf1n9i 1-3'UtJ-3f111Uti~1,1'U9itJnll iI~tY'U 11JliI'U t1'Ul;nlli'!::nll9itJ
"~., ~~d ..dl.

tJlfJt1'Ul'J!'n1J'11 1 Ifll~~CJf911L1J-3 f)1CJfl 1J l11'U n~lUtJlfJ

f1112Jfl~IMU 81Q (iJ) X s.D. F gig.

J! .", "'
1. nlUff(111JUrj88f11J~~ 20-30 4.08 0.47 1.756 0.157

31-40 4.00 0.76

41-50 3.76 0.65

51- 60 3.89 0.63

2.1.1U1tJf{f1~Wllfl::fJtUff1J,jfi~~~,j~~If1~~~ 20 -30 3.69 0.64 5.182 0.002

31-40 3.45 0.76

41- 50 3.19 0.58

51-60 3.04 0.68

3.1.1UffflitJ~:: 1fJ~1f~~~,j~~If1~~~ 20 -30 4.23 0.59 7.810 0.000

31-40 4.01 0.70

41- 50 3.65 0.56

51-60 3.52 0.70

4.l.lum~1J~m~~~~ff(11,jU~~~f1,j~~llfI:: 20-30 4.26 0.55 7.728 0.000

"' 4"" ..;..;," ~
lIfIlIlf1~111f1\JM~~1\11MUlf1f1 MlI~m~ 31-40 4.08 0.60

41-50 3.79 0.58

51-60 3.56 0.70

5. ~11J 20 -30 4.06 0.39 9.123 0.000

31-40 3.89 0.51

41- 50 3.60 0.46

51- 60 3.50 0.56
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" .
~ OJ' ~ OJ ~ ~d ..d , d ,

\11f1~ 111-3 4.) 8 r-I'i1f1111\1UW'U11 f)lfJ~f)-3ff]J1'J1f1'U~11tl1~~C)f~11 'U-3f11C)f1'Y111~f1~1-3

flU 11~iltl11]Jti~IM U Cfif) n 11\Vi~ffU i 11111u ff]J1~nl1'i1~f111 Cfif)f) 1 fJff]J 1~f1 i Un1W 11]J11~f1Cfi 1-3 flU

f)Vl-3ijUUri1fll1j'Y11-3ff(ifi~1~~'U 0.05 1~Uff]J1~f1~ijf)lfJ 20 -30 iJ 1J~fl1i1-30-311\1,)'uiun1Wl1]J

fl1Ur111U~U~-3l!~ (X =4.06) 1rlf)~\111W1111u11Ufl1U W'U11 f)lfJ~f)-3ff]J1~f1~11~f1Cfil-3f1U \1~iI
"

tl11]Jti~1 M uCfi f)f111 \Vi ~ ffU i \1111 U ff]J1~f111 'i1~ f1l1 Cfi f)f)1 fJff]J 1~f1,j ~ 11tl1 ~~ .., -3f11U!1J -lI f11J W 11 'i1~

tlW ff]J,j9i~f)-3,j~'i 1tl'i~~ fl1U ff'Y1n1J'i~ 1U'J11i ~f)-3,j~11tl'i~~ ll'i1~ fl1U f11'i'U1 f11'i~f)-3fft11,jU ~."

f)f)f1,j ~111'i1~'U'Y1 'U1'Y1 \Vi 111 'Y1U M ~f)1~lM i11~ ~ i 11' 'U 1 f11'i 11~ f1Cfil-3 flUf)Vl-3 ilUUri1 fll1j '1'1 1-3 ff(i9i~
."".

'i~~'U 0.05 1~Uff]J1~f1-i1ijf)lfJ 20 -30 iJ 11~fl1i1-3~-311\1,)'u"'-3 3 fl1Ui1tj-3f111ff]J1~n-i1ijf)lfJiUf1~]J

~U m,)'U";1f111'1'1~fff)'Utl11]J11~f1Cfil-3111U11Ur11~u1i LSD 11f(~-3~-3~111-3~ 4.19 -4.22 ri1Mi"U" "

1111,)'ufl1U fft11,jU~f)f)f1,j~1 w'U 11 '~ijtl11]J11~f1Cfil-3f1U"
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9Il'j" 1~~ 4.19 m'j"VI~ff61Jt1111J119I f1";l~lfJU'j" lUti~6~t1111Jfl~IMU ";6m'j"i.~tYU i ~lfJUff1Jl-Mf1IIf1::""
f11'j" ";661fJff1Jl-Mf1,j91 'j" lt1'j" 1191cjf~II1J~ nioil 1I1U ~ 1J-ftf1llW IlfI::tJtU ff1J,j~~6~,j91 'j"

'" .
lt1'j"~91 ~1t1Uf19111J61U.

01q(il) 20-30 31-40 41-50 51-60

X 3.69 3.45 3.19 3.04

20 -30 3.69 -0.24 0.50* 0.66*

31-40 3.45 --0.26 0.41

41-50 3.19 ---0.16

51 -60 3.04 ." .

~1f1911'j"1~~ 4.19 f4f1m'j"1'iiu~1Jil ff1Jl-Mf1,j9l'j"1t1'j"1191cjf~t11J~nioil ~ij61fJ 20 -30 1J

" .
tJWff1J,j~~6~,j9l'j"1t1'j"1191 "J:~f111ff1Jl-Mf1,j9l'j"1t1'j"1191cjf~II1J~nioil ~ij61fJ 41- 501J 11ft:: 51- 60 1J

6Ul~ijiiufflftt:yVll~ffa~~'j"::vi1J 0.05 ri1U~~U ., ~1Jil i~ll91f1";l~fiu
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91l1l~~ 4.20 n11 VI~fffl1Jtlll1Jll91 flfil~lrl'U11Uti~fl~tlll1Jt1~lM'Ufifl n11yj~:a'U 1 1I1rl'U ff1Jloirul't1::""
fll1 fi flfllfJff1J loifl'jj 9111tl1 ~91~~ ll1J ~ft1cil "l'U:aVl i13 1:: 1 U'IJ'tl' ~fl ~'jj9111tl1 ~91

'jjl11'Ufl91l1JfllfJ

81Q(11} 20-30 31-40 41-50 51-60

X 4.23 4.01 3.65 3.52

20-30 4.23 -0.22 0.58. 0.71.

31-40 4.01 --0.36. 0.49

41-50 3.65 ---0.13

51-60 3.52 ." .

d ~." ~., ~ ~d "d' dd
1Ilfl91l1l~VI 4.20 N't1n11111U'Vi1Jll ff1Jl'1J'fl1J9111tl1~91t]1"91111J~fllt]1"l Vl1JfllfJ 20 -30

iJ \I:: U tlll1J t1 ~ 1~ 'U fi fl fll1 yj ~:a'U 1 11 1rl 'U ff1J loifl11 't1:: fll1 fi fl fllfJff1J l;ffl 'jj 9111tl1 ~ 91" l'U:aVl i
" .

131:: 1U'IJ'tl'~fl~'jj9111tl1~91 ff~fl1lff1Jloifl'jj9111tl1~91~~111J~ft1cil 'i1UfllU 41 -50 iJ 11i1:: 51 -60 iJ" .." ".
flUl~uiiufflflWVll~ff(i~'i11::t;i'1J 0.05 111J'ti~ff1Jloifl'jj9111tl1~91~~111J~ft1cil 'i1UfllU 31 -40 iJ \I::u .

" .
~fl~'jj9111tl1~91 ,,!~fl1lff1Jloifl'jj9111tl1~91~~111J~ft1cil 'i1UfllfJ 41 -50 iJ flUl~uiiufflflty'Y1l~ff(i~

~1::t;i'1J 0.05 irl'U~g'U "1 'Vi1J1l',jU91flfil~n'U
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~111~~ 4.21 f111..,~t1'61Jt111lJll~n~ 1 ~lrI'U11Uti~6~t111lJti~1M'U ~6 n1191'~tY'U i \11r1'U t1'lJ1c1fnll"::"".Q., Q Q" '" Q .",.,
n11~661Ut1'lJ1'lfn1J~ 11t11~~9f~111J ~n19f1 ~1'U n111J1 n11 ~6 ~ t1'O 11J'U ~66n1J~1

.OJ

., ~"" dd i " Q 0
11"::1J"'1J1"'~111""UM161\11M'U1""" M1J1f111 \1111'Un~llJ61fJ

81f,(iJ) 20-30 31-40 41-50 51-60

X 4.26 4.08 3.79 3.56

20-30 4.26 .0.17 0.16* 0.70*

31-40 4.08 --0.29 0.53*

41-50 3.79 ---0.24

51-60 3.56 ." .

\11n~111~'¥i 4.21 ~"n111iiu 'Vi1Ji1 t1'lJ1c1fn,j~11t11~~tjf~111J~n1cM1 '¥iij61Q 20 -30 11

.."
t1'Ol,j'U ~66 n,j ~ 111":: 1J..,1J 1..,91' 111..,'U M 161 ~ 1Mil1'¥i '¥i i 11' 1J ~ f111 t1' ~ nil t1'lJ 1 clfn,j ~ 11t11 ~ ~ tjf~ 111J ~ n" ".."
1cM1 '¥iij61Q 41 -50 1J 11":: 51 -60 11 6U1~ijiiuri1ti\1!"'1~t1'(j~'¥i1::t;i1J 0.05 11lJ'ti~t1'lJ1o1fn,j~1

" .
1t11~~tjf~111J~n1cM1 '¥iij61Q 31 -40 11 \1::ijt111lJti~1M'U~6f1119i~tY'Ui\1Ir1'Ut1'lJ1cJfnl1"::f111~661Q

Q., Q" Q .",., ., ~"" dd i "
t1'lJ 1'lfn1J9I11t11 ~~ ~ 1'U n 111J 1 n 11~6 ~ t1'O 11J'U ~66 n1J ~ 111"::1J'" 1J 1.., ~ 111.., 'U M 161\1 111 'U 1..,.., M"" ..
1J~f111 t!~ni1t1'lJ1c1fn,j~11t11~~tjf~111J~n1cM1 '¥iij61Q 51 -60 11 6U1~ijiiuff1ti\1!"'1~t1'(j~'¥i1::t;i1J

0.05 ff1'U~~'U"l 'Vi 1J 11 ',jII~n~l~n'U
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911'i 1~~ 4.22 tl1'i'Y1~'CYfl1Jfl11)J1191 tl9i1~lrl'U'i1V~~fl~fl11)Jr1~1';'U9ifl m'i 19i'~-ff'U 1 \llrl'U 'CY)J1clfrul"'~
".~., ~~"" .."", 0

m'i91flfl1Q'CY)J1'l1tl1J91'i Ifl'i~91"b'91111J~m"b'1 ft 1'Yi'i '))J \l11l'U f1911 )Jfl1Q

81q(iJ) 20-30 31-40 41-50 51-60

X 4.06 3.89 3.60 3.50

20 -30 4.06 -0.18 0.47* 0.56*

31-40 3.89 --0.29* 0.39*

41-50 3.60 ---0.10

51-60 3.50 ." .

"" ~.,,~., ~~"" .."",""""
\lltl911'i1~'Y1 4.22 ~"'m'i,)\lV'Yi1J11 'CY)J1'l1tl1J91'ilfl'i~91"b'91111J~m"b'1 'Y1)Jfl1Q 20 -30

iJ \l~]jfl11)Jr1~1';'U 9ifltl1'iI9i'~-ff'U 1 \llrl'U 'CY)J1clfrul"'~m'i9iflfl1Q'CY)Jlc1ff1,j91'i Ifl'i~911'Uft 1'Yi'i1)J t! ~

" ..
tl11'CY)J1clftl,j91'i Ifl'i~91ci$~1I1J~n1ci1 Vj]jfl1Q 41 -50 iJ tl"'~ 51 -60 iJ fld1~]jiiva1ftty'Y11~ 'CYi1~Vj

" ".
'i~IPi1J 0.05 'i1)J";~'CY)J1olftl,j91'i Ifl'i~91ci$~1I1J~n1ci1 Vj]jfl1Q 31 -40 iJ \l~ijfl11)Jti~1'; 'U9iflf11'i 19i'~

"
-ff'U 1 \llrl'U 'CY)Jlo1fru!"'~ tl1'i 9iflfl1Q'CY)J1olftl,j91'j" Ifl'i~911'Uft1'Yi'i '))J t! ~ f111'CY)Jlclftl,j91 'j" Ifl'j"~91ci$~11 1J~n

...
1-il Vj]jfllQ 41 -50 iJ !!"'~ 51 -60 iJ fldl~]jiivalftty'Y11~'CYi1~Vj'j"~IPi1J 0.05 fl1Vl~'Ufi'U ri1'U~iJ'1.J

"l 'Yi1J11 '~il91f19il~fi'U
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5.1.3 f)lj 't1~ffa1Jfl111JLL~f)c;il~'\Ja~fl111Jt1~L~'Uc;iaf)lj iI~iY'U i \1LlI'U ff1Jl'if)
" .

LL~~f)1jc;iaaltJff1Jl'if)'\Ja~,j~j Lflj~~;~LL1J~n1oil 'i11LL'Uf)~11Jj~~1Jf)ljflf)1:Il LLff~~ 1 1i'U~ljl~Vi

4.23

~ljl~~ 4.23 f)1j't1~ffa1Jfl111JLL~f)c;il~'\Ja~fl111Jt1~L~'U c;ia f)1j iI~iY'U i \1LlI'U ff1Jl'if)LL~~f)1jc;ia
"~ ~ ~ ~'" .."', 0 ~ ~

altJff1Jl'1ff)1J~j Lflj ~~'b"~lL1J~ m'b"l \11LL'U f)~l1Jj~~1J f)1jfYf)1:Il

A .OJ"-fl11J1f1~IMU 'i::~1Jm'iftnlll X S.D. F Sig.
.

1. ~1~'(1f11,jU~VVn,jPl'i ~1f)111J~tl!tl!1~~ 3.88 0.62 0.244 0.784

1J~\1!\1!1"~ 3.98 0.63

'(1~n111J~wW1P1~ 3.98 0.79
~ u u.

2. fll~'i1Jti'nllWIIl1::tJtU'(11J,j~~V~,j,,'i ~ln111J~t:y\1!1P1~ 3.17 0.68 1.997 0.139

IfI'i~" 1J~\1!\1!1P1~ 3.44 0.69

"J~n111J~\1!\1!1"~ 3.51 0.78.
3. ~1~-N~~1J'i:: 1V1f,f~V~,j~'ilfl'i~" ~ln111J~\1!\1!1~~ 3.61 0.77 3.996 0.020

1J~\1!\1!1"~ 3.99 0.70

i!~n111J~\1!\1!1~~ 4.05 0.57.
4. ~1~m'i1J~m'i~V~'(1f11,j~~VVn,jPl'iIIl1:: ~ln111J1\1!\1!1~~ 3.64 0.76 7.184 0.001

1J~1Jl~fi111~~~~VI~1~itl~~'M1J~m'i 1J1\1!\1!1"~ 4.04 0.61

i!~n111J~\1!\1!1~~ 4.18 0.50
.

5. 'i11J ~ln111J~\1!\1!1~~ 3.57 0.60 4.505 0.012

1J~\1!\1!1P1~ 3.86 0.49

i!~n111J~\1!\1!1"~ 3.93 0.48
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"~., , ., "" ~., ~ ~'" ..'" .
1)lfl91111~ 4.23 N'CI fl1111) fJ'Vf1J111~911Jfl11ftfl1l1"6~rr]Jl'lffl1J911 Ifl1 ~91 C!f91 111J~ fl1C!fl

~1191fl~ l~ flU 1)~ Jjfl11]Jti~lMU~6fl111Pi~ 11U i 1) 1,1 U rr]Jl-iifll1'C1~fl11 ~661 fJrr]J l-iifl iUft 1'Vf11]J1191 fl

~1~flU6dl~JjiifJriltlWYll~rri1~~1~Cf1'1J 0.05 1 ~fJrr]Jl-iifl~Jjfl11fffl1l1 iu 1~Cf1'1Jrr ~ fl111J~ WWl91"i" .." "

1)~ftlu~(i~i11)iifJiUftl'Vf11]Jv1'1(JfilIU ~fJ",! ~-q~ (X =3.93) lrl6~1)11W 11,1U11fJv1'lU 'Vf1J111~Cf1'1J

fl11fffl1l1"6~rr]Jl-iifl~l191 fl~l~flU 1)~Jjfl11]Jti~1,1U ~6fl111Pi~11U i 1)1,1U rr]Jl-iifll1'C1~fl11~661fJ

rr]Jl.)ffl,j9111fl1~91 v1'lU 111'1 i1J1~ 1(J'lf11"6~,jfl1Ifl1~91 11'C1~ v1'lU fl111J1fl11"6~rr{11,jU~66fl,jfl1..
11'C1~1JYl1J1YlIPi111Y1U M 161.ij'lMiIl~~i 11' 1J1fl11 1191 fl~1~flU6dl~Jjii(Jtiltl tyYll~rri1~~1~Cf1'1J 0.05

, .." .
1 ~(Jrr]Jl-iifl11Jjfl11fffl1l1 i U 1 ~Cf1'1Jrr ~ fl111J1 WWlfl"i 1)~ftlU ~(i~i11)ii(J'ti ~ 2 v1'lU ij rr ~fl11rr]Jl.)ffl11 Jj.." " ..

fl11fffl1l1iuflci]JtU~1ii(J'tilfl11Y1~rr61Jfl11]JI191fl~1~1,1U11(Jfi1~fJ1~LSDI1rr~~Cf1'~91111~~

4.24 -4.26 tilMi'1Ji11)iifJv1'lUrr{11,jU~66fl,jfl1 11'C1~ v1'lU~1J-lifl1lWI1'C1~fJWrr]J,j~"6~,j9111fl1~fI

'Vf1J11'~Jjfl11]JI191fl~1~flU

)

(
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91111~~ 4.24 fl111191f(ij11fl11]J1191fl~1~111U11Ufl~ij~fl11]Jti111~U~ijm1 tjl11tYU 1 ~ll1u f(]J1~fl11a:;""
fl11 ~ ijij1fJff]J 1cl$fl'jj 9111fl1 f191 ci$9j 1111 ~ n1~ 1 1.1U tY1111 1J 1:; 1 U')fU ~ij ~'jj 9111fl1 f191

0 ., oS
~111U fl~1]J1 :;1111 m1 tYfl1':J 1

; '-~ '" -~ '" '-~ '"
')::~1Jm')flf)lIl AlfllllJ')tytylA') lJ')tytylA') q~fIlllJ')tytylA')

X 3.61 3.99 4.05

~1f)11tl~t1!tylA~ 3.61 -0.38* 0.44*

tl'ft1!tylA~ 3.99 --0.06

ff-3f111tl'fWW1A~ 4.05 --
..u u

." ..
'" ~.,,~., ~~'" .."',""" oS 0

~lfl~111~11 4.24 r-Iam11~U""1111 ff]J1')ffl119111fl111~"1I'~1111~m"1l'l11]Jfl11tYfl1':J1~1

fl111J1t:yt:y1~1 ~:;ijfl11]Jti111~U ~ijfl11tj111tYU 1 ~ll1u ff]J1~f111a:;m1~ijijlfJf(]J1~fl'jj~ 11fl1 f1~1.1U
.".

tY't1111J1:; 1 U'II'U~ij~'jj~ 11fl1f191 ~ 1fl11ff]J1~fl'jj~11fl1f1~ci$9j1111~n1~1 -.1 m1flfl1':J11 U1:;1Pi'111J1t:yt:y1

~111a:;ff1fl111J1ww1~1 ijU1~ijiiuff1tiru't11~f(ti~~1:;1Pi'11 0.05 ff1Ufl~U "l 1111 'U11~fl~1~tiU" u u u "
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~ 11 l-3~ 4.25 fl11'V1~ ff"tJ1Jf!1l11ll~ tl~ 1-3 11:1 U1 lUri~"tJ-3f!1l11ti~I,1U lii"tJm1 191'~ffU 1 ~11:Iufflllo1fmlt1::""I ~ ~ ~ I Y ~ ~ Y ~
fl11 ~"tJ"tJ lfJffll l'll"tl1J~ 1 If! 1 ~~'1!"~ 111J -3 tl1'1!"1 ~ lU fll 1 1J 1 fll 1~"tJ -3 ff(} l1J U fj"tJ "tJfl1J ~ 1

~ ...y y d d 1 y ~ 0 ~ oS
1It1::1J'V11Jl'VI~111 'VIU111"tJI~111U 1'VI'V1 111J1 m1 ~lllU fI~ l1l1::~1J m1fff1111

.
1::~1Jm1ftfl1Jl IJilflllll'itytyl~~ lI'itytyl911 i-3f111ll'itytyl~~

x 3.64 4.04 4.18
.
filf)111J~ty't1J19l~ 3.64 -0.40* 0.55*

1J~'t1J't1J19l~ 4.04 --0.14

'iJ~f)111J~'t1J't1J1P1~ 4.18 ---

." ...~ ~ , ~ ~ ~ "'.. I oS
~lfl~11l-3'V1 4.25 ~t1f1l11~U~1J1l fflll'll"tl1J~11f!1~~'1!"~II1J~fl1'1!"1 'V111fl11fff1111

~lfl1l11~ t1J t1J l~ 1 ~::ijf!1l11ti~I,1U~"tJ fl11 191'~ ffU 1 ~11:IU fflllo1fflllt1::f1l1 Iii "tJfllfJfflllo1ftlif~ 1 If! 1 11~

"lU m1 1J~ m1~"tJ-3 ff(} liS U ~"tJ"tJ tl if ~ 1 II t1::1J'V11J 1'YI191' 111 'V1U 111"tJ I fJ l11ii l~ ~ 111' 1J ~ m1 ~ lfl1l ffll lo1ffl
"" .

if~ 1 If! 1 11~ c3f9j 111J ~ n1~1 Vi m1flfllll 1 U 1 ::il1Jl1~ru ru l~ 1 II t1:: ff1f11l11~ ruru l~ 1 "tJU1~ ijii Ufflftru
" " " " " "

'V1l~ffi)~~1::il1J 0.05 ri1U~~U '1 ~1J1l'1JII~f11ii1-3flU
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911~ l~~ 4.26 m~'VI91 ffV1Jfl111J1191 n\Pi l~lr11J~ lVti"V~fl111JflVllM1J \Pivm~il91ff1J 1 ~lr11J ff1JloJff)!lC1::"", ~., Q Q" I ..,..
nl~91VVllJff1Jl'b"n1J91~ lfl~ Vl91c))"91111J~ f)1c))"1 ft l~~ 11J ~lll1J n9111J~::Vl1Jm~fln1l1

,~i(1Jm,ftftlfl ~lftllrnIY1Y1A~ rn1Y1Y1A~ i~ftllrnlY1Y1A1

x 3.57 3.86 3.93
; ..IQ .,.

911f)111J~tytyl91~ 3.57 -0.29* 0.36*

tl~t:\jt:\jl~~ 3.86 --0.07

iJ~n11tl~t:\jt:\jl~~ 3.93 ---

." ..,. Q." Q., Q Q'" ...,...,..,. ..
~ln911~1~'VI 4.26 f-jC1nl~1~fJ~1J11 ff1Jl'b"n1J91~lfl~Vl91c))"91111J~n1c))"1 'VI1Jnl~fln1l1

~ ln111J1 tytyl911 ~::1jfl111JflVllM1J \Pi V nl~ ilVl ff1.J 1 ~1r11.J ff1J 1 oJfnll C1:: n l~ \Pivv lrJff1Jloifn,j91 ~ lfl~ ~ 91
.".

11.J ftl~~11J ililn11ff1JloJfn,j91 ~ lfl~~91 ~~ ll1J~ n'1cil ~ nl~ffn1l111.J ~::~1J1J1W Wl91111C1:: ff1n11..u "

1J1tytyl911 vul~1jiiv-altity'VI1~ffti~~~::~1J 0.05 ff11.J~~1.J ., ~1J11 '~ll91n\Pil~fi1.J
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5.1.4 fll'jf1~ffV1Jfl11)J!!~flc;i1-3"V-3fl11)Jti~!~'Uc;iVftl'j 'fi~tY'U 1 \)!,1'Uff)Jl'lffl
" .

1!'ft:;m'jc;ivVlfJff)JlciflU~'j!fl'j~~~~1!1J-3n1~1 'i111!'Uft~1)JV1;~ 1!ff~-3' ~i'U~l'jl-3.Vj 4.27

~1'j1-3~ 4.27 ftl'j f1~ffV1Jfl11)J!!~flc;i1-3"V-3fl11)Jti~!~'Uc;ivm'j'fi~tY'U 1 \)!,1'U ff)Jl'lffl1!'ft:; ftl'jc;iv
"

Q., QQd "d'. d

VlfJff)Jl')$ft1J~'j!fl'j~~'II"~U1J-3m'll"1\)lU'Uft~1)JV1')$~

Q ..~-
flll2JflAI11U 81~ft X S.D. F Sig.

1. fllUnnlUUH8t)f1UA' l/Jl'1~f11'/fji{f1~lu:;'1nl11ti~ 3.93 0.67 0.219 0.804v -

fji{f1~lU1J1liVl!Vf1~U 3.99 0.71
" A
!~11Jt)~f1~f11~ 3.92 0.36

2. fll~'iUf{f111W!!~::fJWn~U~ l/Jl~1~f11~/fji{f1~lU:;!1nl'1fti~ 3.36 0.66 0.854 0.427

1Jt)~UA'!fl'~A fji{f1~11.11J1liVl!t)f1~~ 3.50 0.72
" A

!~11Jt)~f1~f11~ 3.54 0.74

3. fll1.1:aVl~U~:: 1v~,f l/Jl~1~f11'/fji{f1~11.1:;!1nl'1fti~ 3.75 0.74 7.626 0.001

1JV~U~~ !fl~~~ Vii{f1~1~1J1liVl!Vf1~1.I 4.11 0.61

!"'11Jt)~ti~f11' 3.58 0.85
"Q ., " .,.,A A

4. ~11.1f11'1J~f11'1Jt)~nnl1J1.I 1Jl~1~f11~/fj1.lf1~1~~!1nl'1ff111 3.88 0.70 3.674 0.027
"., ., ., A.,
FjVVf11J~'!!t'I::1JVl1J1V1~1!!VI1.I Vi1.lf1~11.11J~1IVI!t)f1~1.I 4.13 0.57

4 " "-l-l ,,, A "Q
'If~VI~1'1f1.l1V1V1 'lf1J~f11' !~11Jt)~f1~f11' 3.89 0.48

--
5. '1~"I]f1f111.1 l/Jl~1~f11~/fji{f1~11.1:;!1nl'1fti~ 3.73 0.54 3.598 0.029

Vii{f1~11.11J1liVl!t)f1~1.I 3.93 0.49
" Q

!~11Jt)~f1~f11~ 3.73 0.51
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" .4~ I "" 4~ 44"" .."""'" ,
\11n~1'il~ 4.27 r-I"CInl'i1\1UVi1J11 Ul'lf~"U~tY1Jl'b'n1J~'i1fl'i~~Cb'~111J~mCb'1'tl11~n~1~

ft\J \1:: ijfl111Jti~t1l \J ~unn 9i~11\J 1 \11~\J tY1J lcJfn11"C1:: nl'i~UUlfJtY1JlcJfn 1\Jnl~'i 11J tt~ n~ l~ft\J

Udl~ijiiufflflW'tll~ tYu9i ~'i ::~1J 0.05 1 ~UtY1JlcJfn~ t~\J'V'Iii n~l\J 1J~1T'tl1U n'lf~ \1::fi lU~ti~ iJ\11i1'u 1 \J"

nl'V'l'i11J.f..1util1U~Ut!~"!~ (X =4.13) trlU-n\11'iWlt~\J'ilU.f..l~ Vi1J11 Ul;Vi"u~tY1Jl.)fn~t1~n

~l~ ft~ \1::ijfl111Jti~t1l~~u nl'i9i~11~ 1 \11~~ tY1JlcJfn11"C1:: nl'i~ UUlfJtY~lcJfnif~'i 1fl'i~~ .f..l\J 11'tl»

_I 1 ..~ 4 jJ 4 ~ jJ ~ ~... jJ
lJ'i:: U'lf~"U~1J~'i 1fl1~~ 11"C1:: ~1\J n111J1n11"U~tYtll1J\J r-IUUn1J~11t"CI::1J'tl1J 1'tl~11t'tl~111U1\11

'II

11iIl~~1 11'1J~n11 1t~n~1~ft\Judl~ijiiUfflflt:!!'tll~tYu9i~1 ::~1J 0.05 1~UtY1Jl.)fn~1~~'V'Iiin~1~
"" ..

1J~1T'tl1U n'lf~ \1::fi lU ~ti ~iJ \11i1'u,,;~ 2 .f..l~i1 t! ~n11tY1JlcJfn~ iju l;Vi 1 \J nq1JtJ~ 'l ~11i1' U..; ln11

'tl~tYU1Jfl111J1t~n~1~t~~'ilUt11~u1i LSD 1ttY~~Yi~~nl~~ 4.28 -4.30 ffl11f1JiJ\11i1'U.f..l\JtYtllif~
'II

~UUnif~111"C1:: .f..l~~11i1n1:lW1t"CI::fJwtY1Jif9i"u~if~'i1fl1~~ ~1J11'Uijfl111Jt1~n~1~ft\J
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~1'I 1~~ 4.28 m'I 'YI~ff't)'lJtl111JU~ n~l~llI1-l'I 1ufi,,'t)~tl111Jft~I111-l ~'t)nu9i~-ff1-l' \11111-l ff1J1oifnll"~"

n 1'I ~ 't) 't) 1 ~ff1J 1oifnu f1 'I Itl 'I ~f1.J;i U 'IJ ~ 01cM 1 '" 11-l-ff'YI1! 1J 'I ~ 1U'b'U"'t) ~Uf1 'I Itl 'I ~f1

0 d

\11111-l nf111J't)1'b"\'I

d "OJ OJ ~OJ " ~
f}l~Vi 1J111~m11 ftUft-31U ViUft-31UU11J'rI 1~11Jf}-3ft~m1

'{91Ul~fl~ If}ft~U

X 3.75 4.11 3.58

" ~ ~ ~ ~
"1~1~f)11/V1'Uf)-31'U~!1rfl~f)\} 3.75 -0.35* 0.17

~ ~~
VI'Uf)-31'UU~1J'rIIf}f)~'U 4.11 --0.53

" ~1\}1"()-3f)\}f)1~ 3.58 ---

.., .
~lnf11'I1~Vj 4.28 H"n1'I1iiu'\'l'IJ11 ff1J1.1fnUf1'Iltl'I~f1.J;9ill'IJ~O1cM1 Vj)j't)l;r'\'lll11-l

'\'Iii n~ 11-l 'IJ 1.;{ 'YIl't) n'}f1-l ~~)j tl111Jft ~ 1111-l ~ 't)n1'I 9i ~ -ff1-l' \11111-l ff1J1.1fnll"~ n1'I ~ 't)'t) 1fJff1J l.1fn,jf1 'I
., .

ltl 'I ~f1"'11-l-ff'YI1!1J'I ~ 1 U'Jl'U "'t)~Uf111tl 'I ~f1 ff ~ n11ff1J1oifn,jf111tl1~f1.J;9ill 'IJ~ 01cM1 Vj)j't) 1;r'\'l 111 1-l,r1"

11 'JI'n 11/'\'1 ii n~l1-l :;"1ff1'Hfl\1 't)u1~)jiiuff1til"Y'YI1~ff()9i~1~t;i"U 0.05 ff11-l~~1-l "l '\'I'lJ11 'Ullf1n~l~

fl1-l
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~11 1~~ 4.29 fi11 VI\P1ffflUt111)JII~ fi911~lfJ'U11Ufl~fl~t111)Jti~I~'U 91flf)1119i~ff'U 1 \JlfJ'U ff)J1oifmICl~..
...Q., Q Q'" ..",." Q .",.,

fi11~flfl1Uff)J1'l!'fiU~1 1t11\P1~Gb"~IIU ~f11Gb"1 ~1'U fi11U1 fi11~fl~ fft11U'U fjflflfiU~1...
., ""'" ,J,J1" Q 0 ",

IICI~UVlU1V1~ 111'Y1'U11 1fll\J111'U 1V1V1 11U1 f)11 \J111'U fi~ 1)Jfl1'l!'Vi

.." ~... " ~
6,\lVi ~'5'\lf)'11 ViUf)~'U ViUf)~'UtJ1~'rI 1~'~6~f)~f)'1

rilU1Mft~ 16f)~U

X 3.88 4.13 3.89
" .,.,~ ~
~'~'~m1/ViUf1~lU1!1ff'Mf1~ 3.88 -0.25. 0.01

'l'liif1~l1JtJ~..rVlI~f1~1J 4.13 --0.24

1~'~~-3n~m~ 3.89 ---

~ 1 fi~ 11 1~\i 4.29 fjClfi11 1,) UVi U 11 ff)J1oiffi,j ~ 1 1t1 1 ~~ cjf~11 U~fl1clf1 \i ijfl1oJfVi IfJ'U

Viii fi~l'U U 1'M 'YIlfl fi'l!"U ~ ~ ijt111)Jti\P1l~ 'U 91 fl fi11 19i\P1 ff'U 1 ~lfJ'U ff)J1oiff1l1 CI~ fi11 91fl fl1fJ ff)J 1oiffi,j ~ 1

Q "Q .",., ., ""'" ,J,J1" ~ I
1t1 1 \P1~\P11'U f)11 U1 fi1 1~fl~ fft11U'U fjflflfiU ~1 IICI~UVlU 1V1~ 111V1'U 11 1 fll~l11'U 1'Y1V1 11U 1 f)11 ff ~ fi11

..I

ff)J1oiffi,j~1 1t1 1~~cjf~ II U~ fl1clf1 \iijfl1oJfVilfJ'U,j'11 1'l!'fil1 /Viii fi~l'U 1!1ff111 n~ fld1~ijiiud1flt1!Vll~

ffii~~1~c;iu 0.05 ri1'Ufl~'U ., ViU11'~II~fi911~n'U..
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911'j 1~~ 4.30 n1'j't1~ffij11f1111J1191 n9i l~lflu'j 1vti~ij~f1111Jfl~IMu9iijn1'jl9i~ffu 1 \1liJuff1J1clfrul'(l~..
".".", "d ..d , 0 d

m'j 91ijij1~ff1J1'Jfn1191'j IfI'j ~91~91II11~m~l 111v.'j 11J \11UU n9111Jij1'Jfv.

..".", ~" " ~
81V~ "111Vf111! ~un~lU ~un~lUU1)jfl 191"8~n9nn

1tlUl't1ft9 18nvu

X 3.73 3.93 3.73
., ~.,~"
"111~m1!VlUn~lU~pnl't1n~ 3.73 -0.20. 0.00

Vliin~luu~1oi'flI8n~u 3.93 --0.20

1;),1"8~ti\Jm~ .3.73 ---

.., .
\11n911'j1~.Vj 4.30 f'j'(ln1'j1iivv.1111 ff1J1o1fnU91'jlf1'j~91cif9iII11~n1c-lf1 .Vjijij1:tfv.lflu

v.ii n~lU 1111:1 't1lijn'JfU \1~ijf1111Jti~IMu9iijm'jl9i~ffu 1 \1lflu ff1J1clfnU'(I~ n1'j9iijij1~ff1Jlclfnu91'j
" .

1f1'j~91 1UI11v.'j11J 11 ~ n11ff1J1clfnu91'j 1f1'j~91 cif9iu 11~n1c-lf1 fjijij1;v. Iflu ;11'j 1'Jfn1'j /v.ii n~lui'!

1ff111fl\1 ijdl~ijiiuff1flt1J't11~ffii9i~'j~IPi'11 0.05 ir1Uti~1-I ~ v.1111 '~II91n9i1~fi1-lOJ ..
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5.1.5 f111 '\i1~fff)1Jtl111J1191 f19i1~"f)~tl111Jti~l~ 1.I9if)f111\9i'~ff1.l 1 ~lrl1.I ff1J1oiff1
" .

11l1~m19if)f)lfJff1J1oiff1'ii911Itl1~91cif9iII1J~n1~1 'ii1111.1f19111J~111'H1l~~11.111ff~~ 1 111.19111 1~-n 4.31

9111 1~~ 4.31 f11 1 '\i1~ fff)1Jtl111J 1191 f19i 1~" f)~tl111J ti~1 ~ 1.19i f) f111 \9i'~ ff1.l 1 ~ I rl1.I ff1J1c)ff1IIl1~ f111 9i f)
"~~ Q~'" """0 0'

f) 1 fJff1J 1 'lff11J 91 1 Itl1 ~91CJ1'91II1J~ f11CJ1'l ~ 1111.1 f19111J", 111 'H1.I ~ ~ 11.1

~ u 0 I -
ft112Jtl~I'H\l f1111't1~~~1~ X S.D. F Sig.

l' ..".. " 1. tll1.Jfft)l1J~~-eJ-eJn1Jf1~ ~1J~'t11~~::f11Jff~ 4.39 0.38 0.334 0.855

" fJ1J~'t11~~::fl1Jnal~ 3.93 0.65

" ..
l~l~-eJ~n~m~ 3.92 0.36

.." ..",
't11M1.Jll1~1.Jn/m't11.Jl't11.J1fJ~11.J 3.94 0.84

't'fiin~l1.J~::~1Jtl~m~l1.J 3.98 0.67

" .1 " 2. fll1.J!UanlJfIIlla::fJfIIff~1Jf1 fJ1J~'t11~~::fl1J'i!~ 3.70 0.14 0.127 0.973

~-eJ~Uf1~lfl~tif1 ~1J"i"t11~~::~1Jnal~ 3.45 0.63

" -
l~l~-eJ~n~m~ 3.54 0.74

.." .." I
mM1.Jll1~1.Jn/m111.J1M1.J1fJ~11.J 3.44 0.63

't'fiin~l1.J~::~1Jtl~U~~l1.J 3.45 0.76

" 1 i .." 3. ~l1.Jff~1iu~:: fJ~1.J ~1J~'t11~~::f11Jff~ 4.16 0.76 1.181 0.321

~ .." ~-eJ~1Jf1~lfl~~fI fJ1J~'t11~~::~1Jnal~ 3.86 0.54

" ..
l~l~-eJ~n~m~ 3.58 0.85

.." ..".
mM1.Jll1~1.Jn/m't11.J1M1.J1fJ~11.J 4.01 0.64

't'fiin~l1.J~::~1Jtl~m~l1.J 4.01 0.72

,,- .." -..
4. ~l1.Jm~1J~m~~-eJ~fft)l1J1.J ~1J~'t11~~::fl1Jff~ 4.07 0.44 0.145 0.965

".. .." -..
fJ-eJ-eJn1JfI~lla::1J~1Jl~f1111~1.J fJ1J~'t11~~::~1Jnal~ 4.06 0.56

.." "";"; 1"" "..
M~-eJI~lM1.Jl~~ M1J~m~ l~l~-eJ~n~m~ 3.89 0.48

.." ..",
mM1.Jll1~1.Jn/mM1.J1M1.J1fJ~11.J 4.04 0.64

't'fiin~l1.J~::~1Jtl~U~~l1.J 4.04 0.65

" ..~
5. ~1~ fJ1J~'t11~~::fl1J':J~ 4.08 0.39 0.334 0.855

" -..
fJ1J~'t11~~::fl1Jnal~ 3.83 0.51

" ..
L\)l~-eJ~n~m~ 3.73 0.51

.." ~",
mM1.Jlllf11.Jn/mM1.J1M1.J1fJ~11.J 3.86 0.51

't'fiin~l1.J~::~1Jtl~U~~l1.J 3.87 0.52
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"
~~ 0.' ~ ~ ~ ~d ..do

~ln9l111~ 4.31 Nftn111~fJVi 1111 9\ 111 M1.J ~-311.J ~f)-3 fflJ1'b'nl19\1Ifi1~9IC))'9\1111-3n1C))'1

~1I9\ n~ 1-3 n1.J ~~ )jfi11lJfl~IM 1.J ~f)n 111fi~ ff1.J i ~11:I1.J fflJ l.}fnllft~ n11 ~ f)f) 1QfflJ1o1fn i 1.J n 1Vi11lJ

1,j 1191 n~ 1~ n1.Jlrlf)~ ~11 W 111:11.J11fJf111.J Villi1 9i 111Mll-3 -311.J~f)-3fflJ1.}fn~U9\ n~l-3n1.J ~~ )jfi11lJfl~

IM1.J~f)nl1lfi~ff1.Ji~11:I1.JfflJ1o1frulft~m1~f)f)lQfflJ1.}fn,j9\1Ifi1Y19\ vf-3 4 f111.J tif) f111.Jff(11,j1.J~f)f)n

,j9\1 f111.J 11Jf1 nllWllft~tJW fflJ,j~~f)-3,j 9\ 1 lfi ~ Y19\ f111.J ffVl~1J1~ 1 fJ'b'14 ~f)~,j9\11fi1Y19\ Uft~f111.J m1

111 m1~f)-3ff(11,j1.J;;f)f)n,j9\1 IIft~l1V111 1V11fi 111V11.J M 1f)I~lMil1~~i,r 111 m1 1,j119\ n~ 1-3 n1.J..
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5.16 n1l'Y1~fft)1Jfl1111119l n9i 1~'lJt)~fl1111ti~IM1.I9it)n1l riI~ff1.l i 111U1.I ffll1-in
" .

11(1::ml9it)t)1f,/ffll1oifn'IJt)~,j9l11f11Yi~.1f'iiII1J~n1~1 ~1111.1 n9l111l1fJ'fl9it)1~t)1.I l1ff~~' -j'i 1.I~ll1~Yi

4.32

~ll1~~ 4.32 n1l 'YI~fft)1Jfl1111119ln9i1~'lJt)~fl1111ti~IM1.I9it)n1l iI~ff1.l 1 111U1.I ffll1oifnll(1::nll9it)
"

t) 1fJffll 1oifn,j~ l1f1l Yi9l.1f'ii l11J ~ n1~1 ~ 1111.1 n9l111l1 fJ' fl9i t) 1~'eJ 1.1

tll1SJflAI11U 11U'fl9i8Ivi8U (Ulfl) X S.D. F Sig.
" .", .,

1. fll'U"i1't11UUHtJtJnUrl1 15,001 -25,000 4.06 0.57 1.800 0.149
~

25,001 -35,000 3.78 0.76

35,001 -50,000 3.92 0.78

50,001 ;:f'U1,j 4.04 0.68

2. ;'1'U"j-flnllWII11::fJt1I"i1'1JU~"tJ~Url1Ifl1firl 15,001 -25,000 3.47 0.75 3.493 0.017

25,001 -35,000 3.16 0.68

35,001 -50,000 3.43 0.69

50,001 ;:fu1,j 3.70 0.61
" ~ ~.I i ..., ~

3. fll'U"i1"I'11iu1:: [J~U"tJ-3Url1Ifl1~rI 15,001 -25,000 3.95 0.74 1.539 0.206

25,001 -35,000 3.82 0.72

35,001 -50,000 3.97 0.58

50,001 ;:fu1,j 4.18 0.55
,,~ .",.,

4. rll'Um1U1m1"tJ-3"i1't11UUH8tJnUrl1 15,001 -25,000 4.06 0.64 2.840 0.039..
~ 4"" ..

1111::U'I'1Ul'1'1r1111'1'1U1-f1tJl1Jl1-fUl'1'1 25,001 -35,000 3.80 0.69
..", ~
'1'1 1-fU1m1 35,001 -50,000 4.07 0.52

50,001 ;:fu1,j 4.22 0.50

5.111J 15,001 -25,000 3.88 0.52 3.792 0.011

25,001 -35,000 3.64 0.52

35,001 -50,000 3.85 0.49

50,001 ;:fu1,j 4.04 0.43
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..
~ln~111~ 4.32 flf1m11iill'VIU111111irfl~'f)l~'f)'U~U~rr1J1o1fn,j~1lf11~~cj$~LlU~n1clf1

~11~ n~ 1~ n'U ~~Uf1111Jti~lM 'U ~ un 11 fi ~ ff'U 1 ~1r1'U rr1J 1-irflLlf1~ fl11 ~ uu 1fJrr1J lo1ffl 1'U ft 1'V1111J
, , ..

ll~n~1~n'U'f)U1~uiillri1ti'tUVl1~rri'i~.t;1~~U 0.05 1~lIrr1J1-irfl.t;U1111i<fl50,00IU1Vl;j'Ui1J ~~t11i1~"

t1~,j~ii1l1'Uft1'V1111Jrfl111t111~~lItr~"!~ (X =4.04) lrlU~~11W11r1'U1111rf11'U 'VIU111111irfl~Ul~U'U

~u ~rr1J1-irn~ Ll~ fI~ 1~ n'U ~~Uf1111Jti~lM 'U~ um1 fi~ ff'U 1 ~lrl'U rr1J1-irflll'C1~ m1 ~U'f) 1fJrr1J1-irfl,j~ 1

lf11 ~~ rfl1'U 11J ii'nllWLlf1~f1W rr1J,j~~u~,j~1lf11~~ llf1~ rfl1'U m1U1 m1~U~rr{)1,j'U ~UUfl,j~11lf1~

UVlU 1Vlfi 1llVl'U111'f)1~111'! 1~~1 11' U1f111 Ll~ fI~1~n'UUU1~uiillri1ti't:yVl1~rri'i~~1 ~~U 0.05 1 ~1I

~ """ i " .s 1_1 o.s.s:1 ~ ~ "'" , ~ """ i '" ...
rr1J1'b'flVl1J1111 ~ 50,00IU1Vl~'U lJ ~~f11'U~{)~lJ~~lIVl~ 2 ~1'U'Utr~n11rr1J1'b'flVl1J1111 ~~Ul~'f)'U

1'U1~~Ug'U'l ~1iill~ln11Vl~rrUUf1111JLl~n~1~lrl'U1111~1~1I~ LSD Llrr~~~~~111~~ 4.33-

4.35 ri111i'U,j~iillrfl1'Urr{)1,j'U~uun,j~11lf1~ rfl1'UffVlt1J1~ 111'b'U~U~,j~11f11~~ 'VIU111UUf1111J..
11~n~1~n'U
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~111-3~ 4.33 m1'1'1~ff'f)1.1f111JJU~n~1-3lrJ~1 1Uti"'f)-3f111JJfl~I~~~'f) m1 ,r~ff~ 1 'i}lrJ~ ffJJ1cifmlt1~"

n11~'f)'f) 1fJffJJ1cifn,j~11f1 1~~~iu1.1-3n1~1 ft1~! 1Jiln1;Jw Ut1~fJW ffJJ,j~"'f)-3,j~ 1

Ifl1~~ ~lU~n~lJJ11uift~'f)I~'f)~

"I", 4 4 "1_1~lU Vl~elVleu 15,001-25,000 25,001-35,000 35,00!-50,000 50,001 "u 1J

(111ft) X 3.47 3.16 3.43 3.70

15,001 -25,000 3.47 -0.32 0.05 0.23

25,001 -35,000 3.16 --0.27 0.55*

35,001 -50,000 3.43 ---0.27

50,001;fu1tJ 3.70 .., .

~ln~111-3'i14.33 ~t1m11'{)UW1.111 ffJJ1cifn,j~11f11~~,jf~U1.1-3n1~1 'i1U11Uift 50,001
.,

1.11'1'1;j~ i 1J ~~Ufl11JJfl~l~ ~ ~'f) n11 ,r~ff~ 1 ~lrJ~ ffJJ1cifnut1~m1 ~'f)'f)lfJffJJ1cifn,j~1 Ifl 1~~ft1~!1J
., .

iln1;JWUt1~fJWffJJ,j~"'f)-3,j~1Ifl1~~ t!-3n11ffJJ1cifn,j~11f11~~~~U1.1-3n1ctf1 'i1U11Uift 25,001 -

35,000 1.11'1'1 'f)dl-3Uiiuff1ti'tlJ'V11-3ffi)~~1~Cj;j1.1 0.05 ri1~~g~ ., W1.111iuu~n~1-3n~
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~l'j" 1-3~ 4.34 m'j"'VI~'t'(~'lJfl111J11~ n~ 1-3111'U'j"lUti~~-3fl111Jfl~I,';;'Uc;i~ m'j" Cfi~ff'U 1 ~11I'U 't'(1Jl.1fml~~"
", ..'" ", ..""".. "'" '"

nl'j"~~~lQ't'(1Jl'l$n'IJ~'ilfl'j"~~'b"~I1'IJ-3n1'b"1~1'Unl'j"'IJ'j"nl'j"~~~'t'(t11'IJ'U~~~n'IJ~'i
'" ,OJ,,'' "" 1"". "I'" ,OJ

11~~'IJ'VI'lJ1'VI~111'V1'U11'j"~1\l111'U1't1't1 11'IJ'j"nl'i \lll1'Un~l1J'j"lU t~~~I~~'U

.'4'" 4 .. ,_1~lfJ I~~at~au 15,001-25,000 25,001-35,000 35,001-50,000 50,001 ,.u u

(1J1't1) X 4.06 3.80 4.07 4.22

15,001 -25,000 4.06 -0.26 0.01 0.16

25,001 -35,000 3.80 --0.26 0.41*

35,001 -50,000 4.07 ---0.15

50,001 ;fuitJ 4.22 \lln~1l1~i14.34 H~m'j"1,rU""'lJ11 't'(1Jl.1fnii~'j"lfl'j"~~cif~I1'IJ~n1c1i1 i1ij'j"luiy)' 50,001

"
'lJl'VIoii'U 1,j ~~ijfl111Jfl~I,';;'U ~~ m'j" Cfi~ff'U 1 \l11l'U 't'(1Jl.1fml~~m'j"~ ~~lQ't'(1Jl.1fnii~'j" Ifl 'j"~~y)' l'U m'j"

'lJ1 n 1'j"~~~'t'(t11ii'U f'I~~nii~ 'j" 11~~'IJ't1'IJ1't1Cfi111'V1'U11~~1~111iJ 1~~1 ,r'IJ1nl'j" 't'( ~n11't'(1Jl.1fnii~ 'j"" "
" ..

Ifl'j"~~cif~I1'IJ~n1c1i1 i1ij'j"lu1y)' 25,001 -35,000 'lJl't1 ~vl~ijiiufrlflt:y'VI1~'t'(ti~i1'j"~c;)"IJ 0.05 fr1'U

~g'U ~ ""'lJ111ull~n~1~n'U
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~11 1~~ 4.35 m1'V1~ff~1.Jf1111Jll~ f119i1~11J'U 11Vti~~~f1111Jfl~111'U 19i~ m1 9i~ff'U i 1111J'U ff1J1c1frul~::"
..

m119i~~lfJff1J1c1ff1U~ 1 If11 ~~cif9ill1.J~fi1~1 111\'11 11J ~111'U f1~11J1 1V 1ftl9i~1~~'U

"." 4 .; '_1~lU I~A81~8U 15,001-25,000 25,001-35,000 35,001-50,000 50,001 ,.u u

(Ulfl) X 3.88 3.64 3.85 4.04

15,001 -25,000 3.88 -0.25 0.04 0.15

25,001 -35,000 3.64 --0.21 0.40.

35,001 -50,000 3.85 ---0.19

50,001 ~'Uiu 4.04 ~1f1~111~Yi 4.35 \'I1.J11 ff1J1c1ff1U~11f11~~cif9ill1.J~fi1~1 Yifj11V1ft 50,0011.J1'V1

..
~'U i 11 ~::fjf1111Jfl~111'UI9i~f1119i~ff'U i ~11J'U ff1J1c1ff111~::f11119i~~lfJff1J1.:iff1U~1 !f11~~ i'U111\'11 11J

~~f111ff1J1c1ff1U~11f11~~cif9ill1.J~fi1~1 Yifj11V'ft 25,001 -35,000 1.J1'V1 ~~1~fjiiv-a1tity'V11~ffi)~Yi

1::v11.J 0.05 ri1'U~g'U ., \'I1.J11i~11~f119i1~fi'U

(
)

\
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5.2 n1~ 'Y1V1 ff611fl11~UfJ n~1~~6~fl11~tiVlL11u ~ 6m~ I9lVlffU1 \11 flu ff~loifru1~::m~

I A., ~.,d.. 0 ., .,. "'0 I
fJ661fJff~1'1fn11fJ~611J~nU16n"b'L't'f~ff \11L1UnfJ1~L't'fff 61fJ ~::Vl11m~ffn1:l1 61'1ffj 9111111U~~lU

1 j/l ...
11~::~ltJ Vl9161V16U

5.2.1 n1~ 'Y1V1 ff611 fl11 ~LL91 n~ 1~ ~6~ fl11 ~ tiVl111u ~6 n1~ I9l VI ffu1 \11fl u ff~loifn

11~:: m~~661fJff~loifn1J91 ~61~1f1uLgncJf'L't'f ~ff ~111U nfJ1~1't'fff 11 ffVl~ 1 Jj'1U911~1~~ 4.36

911~1~~ 4.36 n1~ 'Y1V1 ff611fl11~U91 n~ 1~~ 6~fl11~tiVl111u ~ 6 n1~ I9lVl ffu1 \1 1flu ff~loifn11~:: n1~ ~ 6

A., A., d.. 0
61 fJff~ 1 'lfn 1191 ~ 61~~ nU16 n"b'l't'f ~ ff \1 1UU n911~ L't'f ff

~ ~ -
f1111Jf1~I't1U lfiA X S.D. t Sig.

" .", .,
1. ~l\Jff(ll1J\JfJ't)'t)fl1J~~ ~lU 4.05 0.51 2.135 0.034

11\ij-3 3.89 0.55

2. ~1\J,tJf{fl1ltUllfI::fJruff1JU9i~'t)-3U~~!f1~~~ ~lU 3.83 0.72 0.676 0.500

11\ij-3 3.76 0.80

" A A.I 1 ..., A
3. f11\JffYl1iIJ~:: U~\J~'t)-31JfI~If1~f1~ ~lU 4.29 0.65 -0.548 0.584

11\ij-3 4.34 0.63

"A .",.,
4. ~l\Jfll~1J~fll~~'t)-3ff(ll1J\JF-I't)'t)fl1J~~ ~lU 4.22 0.48 0.672 0.502..

., .4" ".;.; ," -A
"fI::1JYl1J1Y1~1"YI\J11~'t)1~111\J1Y1Y1 111J~fll~ 11ty-3 4.17 0.53

5. ~11J ~lU 4.10 0.46 0.850 0.396

11\ij-3 4.04 0.50

A." A., A., d.. d ,.,
\11nfJ1~1~ 4.36 r-I~ m~1 \1fJ't'f11111't'fff~6~ff~ 1'1fn1191~61~~ nUL6 n"b'L't'f~ ff'Y1U91nfJ1 ~ nu

\1::;jfl11~tiVl111u ~6m~ I9lVl ffu1 \1111 U ff~loifm1~::m~ ~661fJff~loifn1JfJ ~ 1fl~ ~911U.fl1't'f~ 1~ 1liu91 n
." .

~1~flU1,j6~\1 1~ W 11fl'U ~ 1 fJfl1U 't'f11 11 ;j1~ fJ~fl11~tiVlL11'U fl1'U fft)11Jufl66n1JfJ~ 1 fi1ii'U -i11fjff~6~..
ff1J1oifn1J fJ~ 61~1 flu1gncJf'Lfj~ ff~UfJ n~l~ fI'U \1::;jfl111JtiVlL 11U1P16nl119lVl ffu1 \1 111'U ff1J1oifru1~:: n1~

1P1661tJff~loifn1JfJ ~ 1fl ~~fJ LLfJ n~l~fI'U 6U1~;jiifJfflfiW'Y11~ffO~~~ ::~11 0.05 1 VI fJL't'fff'lf1 fJ\1::fi1ii~i1~
.u

fft)11Jufl66n1JfJ~ (X =4.05) ff~n11L't'fff11W~ (X =3.89) ffl11r11f11'U~'U" 't'f11111li11fJnIP11~flU
u
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5.2.2 011 't'lVt ff't)'Uf111~119I0.;il~~'t)~f111~tiVtIM1.J.;i't)011iiVtff1.J 1 \)1111.J fftJl;fO

11'tj~f111.;i't)'t)lfJfftJloifo~9Il't)ltJ1f11.JlijOcUl'Vilff ~1111.J09l1tJ't)lfJ IlffVt~ 1 111.J9Il11~~ 4.37

9Il11~~ 4.37 f111 't'lVtff't)'Uf111tJll9I 0.;il~~'t)~f111tJtiVtIM1.J.;i't) f111iiVtff1.J 1 \)1111.J fftJl;fOII'tj~Ol1.;i't)

~ OJ ~OJ d.. 0
't) lfJfftJ l'JfO'U9Il 't) ItJ 1 01.J1't) 0 '1f1'Vi 1 ff \) 1111.J 0911 tJ't) lfJ

f111J1ft~IHU 61q (iJ) X S.D. F Sig.

1. "lUfft11UU~VVnUrl~ 20 -30 3.94 0.58 3.209 0.024

31-40 4.11 0.48

41-50 3.93 0.48

51-60 3.70 0.71

2. "lu,1Jan~WII~::fJruff1JU~~V~Ufl~lfI~~rI 20-30 3.66 0.73 2.235 0.085

31-40 3.91 0.78

41-50 3.86 0.72

51 -60 3.45 0.67

" 4 4.1 or ..OJ 4
3. f11Ufff1Ti1J~:: IV"'U~V~1Jfl~lfI~f1r1 20-30 4.33 0.59 6.008 0.001

31-40 4.40 0.61

41 -50 4.33 0.61

51-60 3.64 0.76

4. "lUm~1J~m~~V~fft11UU~VVnUfl~ 20-30 4.17 0.56 3.692 0.013

~ 4"" .:.: ' " 4
11~::1Jf11Jlf1r1111f1Ui1~VI\Jli1Ulf1f1 i11J~m~ 31-40 4.32 0.39

41-50 4.14 0.54

51-60 3.90 0.55

5. ~11J 20 -30 4.02 0.46 5.206 0.002

31-40 4.18 0.43

41-50 4.06 0.49

51- 60 3.67 0.53
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~., I ~.,~., d.. d ,.,
~ln9l111~ 4.37 ~ftm11~U'V'l1J11 61fJ"6~f(lJl'lfn1J9I16IlJ1n~16nCb'I'V'I1f(,},!U9ln9l1~n~

1I:;jjt111lJft111 ~'U ~ 6 m 19"111 if~ 1 1I111~ f(lJ l.JfnUft:; m1~661fJf(lJ l.Jfn 1 ~ 11 1'V'111lJ 1191 n~l~fi~ 6dl~ jj

iiUfflflty,},!1~f(U~~1:;vi1J 0.05111Uf(lJl.Jfn~jj61fJ 31 -40U ~:;til,j~fi~i111iiu1'U111'V'111lJtfl1Ut11

1U~U1J~,,!11 (X =4.18) Irl6~~11tUl111'U11Utt{.1'U 'V'I1J11 61fJ"6~f(lJl.Jfn~119ln~1~fi~ ~:;jjt111lJft11
"

1~ ~ ~ 6n119"111 if~ 1 ~111~ f(lJ 1.Jfn11ft:;nl1~661fJf(lJlcifn 'ti ~tt{.1~ f((Jl,j'~ ~66n,j' 911 tt{.1'U if'}'! ii

.1 1 ..., ~ ,,~ .",., ., "'"
lJ1:; U'lf~"6~1J9I11t111191 11ft:; 11 1~nl11J1m1"6~f((Jl1J'U~fl6n1J9I111ft:;1J,},!1J 1,},!9I111,},!~11161~1..

11iJl~~11f1J1nl1119ln~1~fi~fldl~jjiiufflflty,},!1~f(U~~1:;vi1J 0.05111Uf(lJl.Jfn~jjfllfJ 31 -40 U
"" ..

~:;til,j ~(i~i1~iiu'ti~ 3 tt{.l~ij1J ~n11f(lJlciff1'¥ijjfllfJ1'U n~lJij'U ~1iiu'ti lnl1,},!11f(fl1Jt111lJl19ln~1~

111~11Ut1111U~ LSD llf(11~vi~9Il11~~ 4.38 -4.41 ffl11f1Ji1~'i1'Utt{.1~1tJflnllW11ft:;t1tUf(lJ,j'~"fl~

,j'9I11t11~9I 'V'I1J11 'Ujjf111lJll91 f1~ l~fi~
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\PI1'j 1~~ 4.38 m'j'Y1~fffl'Uf111UU\PI n~ l~lr1U 'j 1fJt1~fl~f111Uti~1 ~U9ifl m'j~~:au i 111r1UffU1c1ff1l1C1:;"
,..., d" " .", ., 0

m'j~flfl1fJffU1'1fn'U\PI'jfllU'j nUlfln'Jl'l'Vi'j ff ~lU ff()l'UUfjflVn'U~'j 1J111U n~ 1Ufl1fJ

81q(iJ) 20-30 31-40 41-50 51-60

X 3.94 4.11 3.93 3.70

20~30 3.94 -0.17 0.01 0.24

31-40 4.11 --0.18 0.40*

41-50 3.93 ---0.23

51-60 3.70 ..

"...,~., d" 111 n~1'j1~'Y1 4.38 ~C1m'j11JfJ'Vi'U11 ffU1'1fn'U~'jfllU'jnUlfln'Jl'1'Vi'j ff 'Y1Ufl1fJ 31 -40

11

,j~'j 'tj~n11ffU1c1fn,j~'jfllU1nulgncifl'Vi'jff ~2jfl1fJ 51- 6011 flU1~2jiifJff1tit:y'Y11~ff{i~~'j:;IPi'U

0.05 ir1Ut1~U'l 'Vi 'U 11 '~11~n9i1~nu"
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fl1'j1~~ 4.39 fil'j '\'1~'t1"eJ1Jtl11lJllfl n~ 1~11:I'U'j 1Uti"'eJ~tl11lJti~I,1'U ~'eJ fil'j 9i~ff'U' 11 11:1 'U 't1'lJlo1fml{1::..
n 1'j ~ 'eJ'eJ lfJ't1'lJ lo1fn Ufl 'j 'eJllJ~ n'Ulij ncMlVi 'j 't1' ~ 1'U ff'\'1 i U 'j:: 1u'll',1" 'eJ ~ Ufl 'j Itl 'j~ fI

11111'U nfl1lJ'eJ1fJ

81q(tJ) 20-30 31-40 41-50 51-60

X 4.33 4.40 4.33 3.64

20 -30 4.33 -0.07 0.00 0.68*

31-40 4.40 --0.07 0.75*

41-50 4.33 ---0.69*

51 -60 3.64 ..

'" ~., I ~., ~., d.. """
~lnfl1'j1~'\'1 4.39 ~{1n1'j111UVi1J11 't1'lJ1'11n1JfI'j'eJllJ'jn'UI'eJnClfIVi'j't1' '\'1lJ'eJ1fJ 51 -60

1J 11:: ij tl11lJ ti ~ 1,1 'U ~ 'eJ n 1'j 9i ~ ff'U' 1111:1 'U 't1'lJ lo1fnll {1:: n 1'j ~ 'eJ'eJ 1fJ't1'lJ l.ifn U fI 'j ltl 'j~ fI ~ 1'U ff'\'1 i

U'j:: 1U'l1,1"'eJ~UfI'jltl'j~fI ~ln11't1'lJ1o1fnUfI'j'eJllJ1n'UlijncMIVi'j't1' ~ij'eJ1fJ 20 -30 1J 'eJ1fJ 31 -40 1J

1l{1::'eJ1fJ 41 -50 1J 'eJu1~ijiiuri1fity'\'11~'t1'ii91~'j::v11J 0.05 ff1'U~~'U" Vi1J11 'Ullfln~l~n'U
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91l1l~~ 4.40 t111'1'1\P1ff~'lJt11l1JlI91 n9il~11Ju1l~fi,,~~t11l1Jfl\P1111U 9i~tll11Pi'\P1:aU i 1JI1Juff1Jloifmlft::..
,..., d.. ".. .",.,

n1191~~lfJff1Jl'b'n'lJ911~11J'j nUl~n'Jfl'Yj 'j ff \P11U n11'lJ1 n11"~~ff{ll'lJU ~~~n'lJ911

., -'I"" d d i "" 0
IIft::'lJ'I'I'lJl'l'l91111'1'1UM'j~11J1MU1'l'l't'1 M'lJ1tll'j 1J1IIUn9111J~lfJ

61Q (iI) 20-30 31-40 41-50 51-60

X 4.17 4.32 4.14 3.90

20-30 4.17 -0.15 0.03 0.27

31-40 4.32 --0.18 0.41*

41-50 4.14 ---0.23

51-60 3.90 d ..."...,..., oj 0' dd

1Jln91l1l~'I'I 4.40 Nfttll111J~'Yj'lJ1l ff1Jl'b'n'lJ911~11J1nUl~n'Jfl'Yj1ff '1'11J~lfJ 31 -40

11

,,~~ ff{ll'jjU ~~~f1'jj 911 IIft::'lJ 't'1 'lJ 1'1'1 1.111 't'1UM ~ ~l~lM i1l~ ~ i 11' 'lJ l' t111 ff ~ f1il ff1J loiff1'jj911 ~ I1J1' t1'U

19ntJfl'Yj1ff ~ij~lfJ 51 -60 11 ~Ul~iji{~-alfity't'1l~ffO~~1::Cf1"lJ 0.05 ff1U~~U" 'Yj'lJil '1ill91f19il~

t1'U
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9Il11~~ 4.41 nli'Y1~ff'iJ1Jt1111J1191 nlfil~lfJ'U11Ufi"'iJ~t1111Jfl~1t1'UIfi'iJf1111fi'~ff'U 1 ~LfJ'U ff1Jl;nlLft::"
, ...,..., a ..0

f11191'iJ'iJlfJff1Jl'b'n1J9I1'iJ11J1n'Ul'iJn"b'1'l"j1ff fll'1"j111J ~111'Un9l11J'iJlfJ

81Q(iJ) 20-30 31-40 41-50 51-60

X 4.02 4.18 4.06 3.67

20 -30 4.02 -0.16 0.04 0.35

31-40 4.18 --0.12 0.51*

41-50 4.06 ---0.39*

51 -60 3.67 ~lfl9l111~~ 4.41 flftf1111\JU'l"j1J11 ff1Jl;n,j9l1'iJ11J1t1'U1UnClfl'l"j1ff ~U'iJlfJ 51 -6011

~:: Ut1111Jfl ~1t1'U Ifi 'iJf1111fi'~ff'U 1 ~l fJ'U ff1Jl;nl1ft:: f1111fi'iJ'iJlfJff1Jl;n,j9111t11 ~9I 1'U fll'1"j 111J ~ ln11

ff1Jl;n,j9l1'iJ11J1t1'UluncMl'l"j1ff ~U'iJlfJ 31 -40 11 11ft:: 41 -50 11 'iJV1~U,rUtilf'il1J'Y11~ff(i9i~1::'fi1J

0.05 ri1'U~~'U"l 'l"j1J11 i~l191nlfil~t1'U
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5.2.3 n1'j" Y1~rr61Jfl11JJll91 nt'i1~~6~fl11JJfl~1,':iut'i6n1'j"rJI.~ffu 1 ~liJU rrJJ 1 clfn

lli1::n1'j"t'i661fJrrJJ1;tn~6~U91'j"61JJ~fiulgn';1~'j" rr ~111Un911JJ'j" ::f1'1Jn1'j" ffn)j111ff~~ 1 11u911'j"1~~

4.42

911'j"1~~ 4.42 m'j"Y1~rr61Jfl11JJl191nt'i1~~6~fl11JJfl~1,':iU t'i6n1'j" 9i~ffU 1 ~liJU rrJJ1c1fn11i1::m'j"t'i6

~., ~., d... ., ~
61 fJrrJJ l'b"n1J91 'j" 61JJ'j" nU16 n'1fl~ 'j" ff ~ 111 U n911JJ'j" ::~1J m'j" ffn)j 1

~ G OJ"-
ftl1UftVttHU 1::Vt1Jm1f1n~1 X S.D. F Sig.

.
1. ftlUfffllU\J~~~f1Ufl1 ~1f1111J~\y\yl"~ 3.90 0.63 1.512 0.223

1J~\y\yl"~ 4.04 0.49

t!~f1111J~\y\yl"~ 3.90 0.59.
2. ftl\J'l;1J-l1f1l1Wlln::t)WfflJufi ~1f1111J~\y\yl"~ 3.36 0.80 6.548 0.002

~~~,j"'j!f11~fI 1J~\y\yl"~ 3.93 0.66

ff~f1111J~flJflJl"~ 3.67 0.89
.u u.

3. fll\Jfff1~1J'j:: 1v~,f~~~,j"'j!f1'j~" ~1f1111J~\y\yl"~ 3.67 0.75 13.736 0.000

1J~\y\ylf1~ 4.39 0.60

t!~f1111J~\y\ylf1~ 4.37 0.56.
4. fll\Jm'j1J~m'j~~~fffllU\J~~~f1U"'j ~1f1111J~\y\yl"~ 3.78 0.66 9.603 0.000

IIn::1Jf11Jlf1?i111f1\J11~~!fJl11\'11~ 1J~\y\ylf1~ 4.27 0.45

~'11'1J~m'j t!~f1111J~\y\ylf11 4.21 0.47.
5. 'j1lJVjf1ftl\J ~1f1111J~\y\ylf11 3.68 0.57 10.540 0.000

1J~\y\ylf11 4.16 0.42

t!~f1111J~\y\ylf11 4.04 0.50
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Q., , ., d Q., Q.,""
'I10~111-3 4.42 H~m1111[J'VI1J111::~1JO11tYO1J1~'fJ-3"tY]J1'b'O1J~1'fJI]J1 OUI'fJOC])'I'VI'J"tY

~tt~ olPi 1-3 nu 11:: ijfl11]Jti~ I~ ulPi 'fJO 1'J1;)' ~ ffU 1 1Itrlu "tY]J1oiftLt~:: 0111Pi'fJ'fJ 1fJ"tY]J 1oio 1u f) 1'V1'J1]J

Lt~ OlPil-3 nu 'fJVl-3 iji{[J-tilti'w 't11-3 "tYo,; ~ 'J ::101'1J 0.05 1 ~[J"tY]J 1oio~ ijOl1 flO1J 11 'U 1::101' 1JU1 W W1~ 111::
U U U

til11-3ti-31111,)'[J1uf)1'V111]J1I1[Jti1tU~[J,,!-3"1~ (X =4.16) trl'fJ~1I11W1trlU11[Jll1U 'VI1J111::1O1'1J

011 flO1J 1~'fJ -3 "tY]J1oio~ Lt~ 0 IPi 1-3 nu 11:: ij t111]Jti~ l~ ulPi 'fJ 0 111;)'~ ffU 1 'I IriU "tY]J1oioLt ~~ 0111Pi 'fJ'fJ 1fJ

"tY]J 1cifo~~1 1t11~~ 1I1u11Jf{ft1JWIl~::flW "tY]J~';~'fJ-3 ~~nfl1~~ 1I1u ff't111U1:: 1[J'b'1f ~'fJ -3~~1lfl1~~...
"Q .",., .,... " """ 1 " Q .

ll~:: ~lU ft111J1 ft11~ 'fJ-3 "tYt111J'U H'fJ'fJft1J~ 1ll~::1J't11J 1't1~ 1ll't1'U 111 'fJl1l111U1't1't1 111J1 ft11 ll~ ft~ 1-3..

nU'fJVl-3iji{Vff1ti'W't11-3"tYO';~1::1O1'1J 0.05 1~[J"tY]J1oift~ijm1flO1J1 1'U1::1O1'1J1J1WW1~1 'I::til11-3ti-3
U U U

1111,)'vi-3 3 f11ud"tY -3 ft11"tY]J1oio~ijftl1flO1J1 1 U ftft]Jtu f'l1,)'[J't11 m11'1~ "tY'fJ1Jfl11]Jll~ftlPi 1-3lrlU11V

ti1~[J1i LSD ll"tY~-3IO1'-3~111-3~ 4.43 -4.46 ff11111J1111,)'[Jll1'U "tYt11'jjU~'fJ'fJft~~1 'VI1J11 '~ijfl11]J

Lt~olPil-3n'U
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l1l'jl~~ 4.43 m'j..,~'tYf)lJfl1l]Jll~ f'~1~lrJ'U'jlfJft"f)~fl1l]Jti~I~'U ~f)m'jt;j ~ff'U 1 ~lrJ'U 'tY]Jlo1ff)!ICI::..
f'l'j ~f)f) ltJ'tY]J lo1ff'lil1'jf)I]J~ fl'U16f'~IV'I j 'tY ,)'1'U 'i U-ftf'1J W IICI::fJ W 'tY]Ju~"f)~ lil1j

~o ., IS
Iflj~~ ~111'Uf'~1]J'j::\91lJmjfff'1:Il

,
~~~Ufll~ftfl1l1 filflllmtytyl~1 mtytyl~1 i~flllmtytyl~1

x 3.36 3.93 3.67
.

91lf'11U~tytyl111 3.36 -0.56* 0.31

1l~tyt:yl~7 3.93 --0.25

"iJ~f)111l~t:yt:yl~"i 3.67 ---

~lf'l1ljl~~ 4.43 flClf'lj1,)fJV'llJ11 'tY]Jlo1ff'li~jf)I]J~fl'Ulgf'~IV'lj'tY ~Uf'ljfff'1Jl1'U

j ::l;ilJ~ If'11U~ ty tyl111 ~::Ufl1l]Jti~l~ 'U ~ f) f'l'j t;j~ ff'U 1 ~ IrJ'U 'tY]J lo1ff'11 CI:: mj ~f)f) lfJ'tY]Jlo1ff'li~1

Iflj ~l1f1l'U 'jU-ft f'1JW IICI::flW 'tY]Jli~"f)~Ul1 'j Iflj ~~ ~1f'1l'tY]Jlo1ff'lil1jf) 1]J1 fl'U16 f'~IV'I j 'tY ~ umj...
fff'1Jl 1 'U j::l;ilJU~tytyl111 f)Ul~UiifJ-alfity"'l~'tYn~~j::l;ilJ 0.05 ff1'U~g'U 1 V'llJ1l 'U!!~f'~ l~fl'U



124

9l111~~ 4.44 m1'Y1~tYfl1Jf!111J119lfl~1~11:1U1 1fJti~fl~f!111Jti~1,':iU ~flm1.,r~ffu 1 \111:1U tY1J1-Mru1(1::"

fl11 ~ flfl1fJtY1J 10M fl U9l 1 fl11J1 flU1g n..r,lW 1 tY ~ 1U ff'YI t tJ 1:: 1 U"IfU ~fl ~U 9l 1 1f! 1~9l

0 .,.s

\1111Ufl9l11J1::~1Jm1f1'fl1l1

1~~1Jf111flf11jl ~1f111mtyt'!!lfl~ mtytylfl~ ,«~f111mt'!!tylfl~

X 3.67 4.39 4.37

~lf1il1J~t'!!t'!!lPl~ 3.67 -0.72* 0.70*

1J~t'!!t'!!lPl"j' 4.39 --0.03

'i!~f1il1J~t'!!t'!!lPl~ 4.37 ---

\11fl9l111~~ 4.44 fI(1fl111iifJW1J11 tY1J1oMflU9l1fl11J1f1U1gfl..r,lW1tY ~ijfl11flfl1l11U

1::~ 1J~ 1fl11tJ1 qJ qJl9l1 \1::ijfl111Jti~1,':i U ~ flfl11 9i ~ffU 1 \1 11:1U tY1J 1oMfl 11 (1::fl11 ~ fl fl1 fJtY1J1oMfl"39l 1

1fl1~9l~lU ff'YI ttJ 1:: lfJ')I'U~fl~U9l11f!1~9l ~lfl11tY1J1oMflU9l1fl11J1f1U1gfl..r,lW 1tY ~ijm1flfl1l1 1u

1::~1JtJ1WWl9l111(1::tY~fl11tJ1WWl9l1 flU1~ijiifJtY1tiW'YI1~tYii~~1::~1J 0.05 ff1Uti~U" W1J11'Uuu "uu u "

119lfl~l~flU
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~ 1'j 1~~ 4.45 n1'j'YI~fft)1Jfl111J"~n9i l~liJU'j" 1ufi~ t)~fl111Jfl~1i:iu9it)m'jii~iYu i ~liJuff1J1o"J1m1C1::..
."., "., cI.. ., ~ .,.,.,

n1'j~'eJt)lUff1J1'11'n1J~1t)11J'jnU1'eJn9$1~'jff ~lUnl11J'jn1'j~'eJ~ff(}11JU~'eJt)n1J~'j...
~ 4"" dd i " ~ 0 ~.,.

11C1::1J'YI1J1'Y1~111'Y1UM1t)1~lMU1'Y1'Y1 M1J'jm1 ~111Un~11J1::~1Jm'jRn1J1

.
~:;~tlf)l~fif)}Jl Alf)ilmt1!t1!l~~ mt1!t1!l~~ ~~f)ilmt1!t1!l~~

X 3.78 4.27 4.21
.

~1f)11tl~\\!\\!19l~ 3.78 -0.48* 0.43*

tl~\\!\\!l91~ 4.27 --0.06

~~f)11tl~\\!\\!19l~ 4.21 ---

...,. ~." ~ ~ ~~ cI.. .,..,. .,. ,
~ln~111~'YI 4.45 ~C1n1'j1~U~1J11 ff1J1'J1"n1J~1t)11J'jnU1t)n9$1~1ff 'YI1Jn1'jRn1J1~t)

1 ::~1J~ 1 n111J1 ty ty1~ ~ ~:: iifl111Jfl ~1i:i U ~t)n1'j ii~iYu i ~liJU ff1J1o"J1n11C1:: n1 'j 9i t)t) 1fJff1J1o"J1nU~ 'j

1fl'j ~~f11U n111J1 m'j~t)~ ff(} 1UU~t)'eJ nu~'j 11C1::1J 'YI1J1'Y1ii 111'Y1U M 1t) 1\1' 1M,! 1~ ~i 1'11J1 n11 ~ 1n11..
ff1J1o"J1nU ~1 t)11J1 nu1g n,*l~'j ff ~iim'j fln1J1 i U1::~1J1J1 ruru1~~ 11C1:: ff ~ n111J1 ruru1~ ~ t)U1~ iiuu

u u ..u u

ff1tity'YI1~ffO~~'j::~1J 0.05 ir1U~~U"l ~1J11i,j!1~n~1~nU
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911'j l~~ 4.46 nl'j 't1~f('f)1Jfl111J!!91 f1")l~!fl'U'j lUfi~'f)~fl111Jti~!~'U.,)'f) f11'jif~i1'U 1 11!fl'U f(1Jl~f1I!ft~..
, ...,..., d " 0 ., ""

nl'j91'f)'f)lf./f(1Jl'll'f11J91'j'f)!1J'j f1'U!'f)f1'1f!""'j f( ftl 'j 11J 111!!'U f191 1 1J'j ~~1Jnl'jrff11:11

1ZAtJfl11ftfltil ~lfl-jltR~~lA~ tR~~lA~ q~fI-jltR~~lA1

X 3.68 4.16 4.04
.

~1f1111l1t:yt:y1917 3.68 -0.48* 0.36*

1J~~t:yl~"i 4.16 --0.12

'iY~nil1J~wwl~"i 4.04 ---

111f1911'jl~~ 4.46 f-Iftf11'j1\1'U""1J11 f(1Jl~f1U91'j'f)!1J1ti'U!gf1C;!""'jf( ~iif11'jt1if11:11i'U

'j ~'f11J ~ lf1111l1 t:y t:y1917 11 ~ iifl111Jti~!~ 'U.,) 'f) f11'j if ~i1'U i 11!fl'U f(1Jl~f1!! ft ~ nl'j.,) 'f)'f) If./f(1Jl~f1U91 'j

!fI'j~91 i'Uftl1'f'j11J ~1f111f(1Jl~f1U91'j'f)!1J1ti'U!gf1C;! 'j f( ~iinl'jt1if11:11 1 'U'j~'f11J1l1WWl917 !!ft~f( ~u u ..

f1111l1t:yt:y1917 'f)Vl~iiiiurilfit:y't11~f((j91~'j~'f11J 0.05 ff1'U~~'U" 1'f1J11 '~!!91f1")l~fi'U
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5.2.4 flU ')1Y) ff61Jfl111JII~ fl9i 1~~6~f1111Jfly) 111 'U 9i 6 fI 119i' Y) -a'U i ~111 'U ff1J l.}ifl

!!"~ml9i661tJff1Jl.}ifl,j~1611J~n'Ulgfl.{iIV41 ff 'iilll'UfI~11J61;}V4 !!ffY)~ i ~i'U~lll~~ 4.47

~111~~ 4.47 fl11 ')1Y) ff61Jf1111J!!~ fl9i l~~ 6~f1111Jfly)111 'U 9i 6 ml9i'Y) -a'U i ~ 11I'U ff 1J1.}ifl!!" ~ ml9i 6

~"' ~"' ~... d
61tJff1Jl'b"fl1J~1611J1 fI'U16 fI'b"lV4 1 ff ~1!!'U fl~11J61'b"V4

A a A-
t111JJt1AIHU t)l~ft X S.D. F Sig.

1. "lUf(t11,jU~t)t)f1Uf1~ ,j'l~l~f1n/Viiif1~lUfpf(lHti~ 3.62 0.55 12.833 0.000

Viiif1~lU1J~)"jY1It)f1~1J 4.06 0.47

" ..
1~1~V~f1~f11~ 4.17 0.56

2. "11J11JfIn~WII~::tJtUf(1J,j;i ,j'1~1~f11~/Viiif1~lUf!1f(lHti~ 3.46 0.84 5.638 0.004

~V~,j~~It1~iif1 Viiif1~l1J1J~)"jY1IVf1~1J 3.91 0.71

1~1"V~ti~f11~ 3.69 0.74

3. "l1JffY1~1J~:: 1fJ~U ,j'1~1~f11~/Viiif1~11Jf!1f(lHti~ 3.99 0.68 6.637 0.002

~V~,j~~It1~ii~ Viiif1~l1J1J~)"jY1IVf1~1J 4.41 0.62

1~1~V~ti~f11~ 4.29 0.58

".. ~ " "'~ 4. ~11Jf11~1J~f11~~V~f(t111J1J ~1~1~f11~/Vi1Jf1~11J~!1f(lHf1~ 3.91 0.59 8.823 0.000

,,~ ~ ~..~
fjV8f11J~~II~::1JY11J1Y1~111Y11J Vi1Jf1~l1J1J~~Y1IVf1~1J 4.28 0.46

a ., "..:..:,.,.. "..H~VI~lH1J1Y1Y1 "'1J~f11~ l\Jl~V~f1~f11~ 4.24 0.46

" ~~ 5. ~11J ~1~1~f11~/Vi1Jf1~11J~!1f(11o1f1~ 3.74 0.52 12.822 0.000

Viiif1~l1J1J~)"jY1IVf1~U 4.17 0.44

" ..
1~1~V~f1\Jf11~ 4.10 0.37
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~., I '" ~.,~., d.. d I
1I1f1~111~ 4.47 fj"ml111U""1.111 'rJ1'b"""1/'rJ~ff1J1'b"f11.1~1'rJ!1Jlf11.J!'rJf19f!""lff VlII~f1f11~

n1.J 11:: ijfl111Jti~!~ 1.J 'ii 'rJ f1 11 ~ ~ -fr1.J 111!iJ 1.J ff1J 1.iff111":: f111 'ii'rJ'rJ 1 fJff1J 1c")ff1 11.J ft 1 111J II~ f1'ii l~n1.J

'rJu1~ijiiuri1fit:yVl1~ ffi19i~l::vl1.1 0.05 i ~Uff1J1.iff1~!iJ1.J ii f1~11.J 1.111:iVl!'rJ f1'b"1.J 1I::fi 1U ~ii~,j'il iiu 11.J

ft1""111J.fI1Ufi1!~~U"!~1!~ (X =4.17) !rl'rJ~1I11W1!iJ1.Jl1U.fl11.J 1.111 'rJ1'if""1/'rJ~ff1J1c")ff1~!!flf1
..

'ii1~n1.J 'iI::ijfl111Jti~!~1.J'ii'rJf111~~-fr1.J1'i1!iJ1.Jff1J1.iff1I1"::f111'ii'rJ'rJ1fJff1J1c")ff1 'fI~4 .fI11.J fl'rJ .fI11.J

fft11~1.J~'rJ'rJf1~~1 .fI11.J~1J-flf11:!WII"::tJW ff1J~9i1/'rJ~~fll !fll~~ .fI11.J-frVl t1J 1:: iU'b"tJ1/'rJ~~fll !fll~~

,,~ .",., ., ""'" d d~" ~ I

II":: ~11.J f1111.11 f1111/'rJ~fft111.11.J fj'rJ'rJ f11.1f11 !!"::1.1 Vl1.11V1f11I1V11.J M 1 'rJ! 'il1M 1.J 1 VI VI L M 1.11 ml llfl f1f11~..

n1.J'rJu1~ijiiuri1firu Vl1~ ffi19i ~ 1 ::vl1.1 0.05 i ~ Uff1J1c")ff1~!iJ 1.J ii f1~11.J 1.1 11:iVl!'rJ f1'b"1.J 'iI ::fi1U ~ii ~"

,j'iliiU.fl11.J l1J-fI f11:! WII"::fltU ff1J~9i1/'rJ~~fll !fll~fI .fI11.J -frVlt1J 1:: iU'b"tJ1/'rJ ~~~1 !fll~~ II":: .fI11.J ml...
~ .",., ., ""'" dd~" ~ I ~ d",

1.11 f1111/'rJ~ fft111.11.J fj'rJ'rJ f11.1f11 1I"::1.1V11.11V1f11I1V11.J Ml'rJ!'il1M 1.J 1V1V1 L M 1.11 f111 ff ~ f111ff1J1'b"f1V11J

'rJ1'if 11.J f1~ 1Jt1'1.J 'l 11.J1/W ::11.f111.J fft11~1.J ~'rJ'rJ f1~ fll ff1J1c")ff111!iJ1.J!fJ l1/'rJ~fl'il ml 'iI::fi1U~ii~,j 'iliiuil

,,!~f111ff1J1.iff1~ijV1'if 11.Jf1~1Jg1.J'l ~1iiu"';1f111V1~ffV1.1fl111JII~f1'ii1~!iJ1.J11U~i~U1iLSD
., d

IIff~~~~flll1~VI 4.48 -4.52
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911~ l~~ 4.48 m~'i'1~ff6'Uf111Ull91fl9i l~lfJ'U ~lUft'IJ6~f111Ut1~lM'U9i6m~lfi91iY'U 1111fJ'U ffUl-Mflll"::"
, c, ~ ..., oj.. " .", ., 0 d

m~ 91661tJffU l't'fl'U91 '1 61U~fl'U16 flCb'l-"'~ ff ~1'U fft11'U'Ufj66fl'U91'1 1IllL'U fl911U61'lf-'"

..",," .." " ..
6111,.. "11111f1nt "'Ufl~lU "'UfI~lUU111f1 1~1"6~fI~m1

:;!lUl11n~ 18f1l1U

X 3.62 4.06 4.17
" .,., "111~fil1t"Ufi~lU'i!1ffl'1ffiij 3.62 -0.44* 0.55*

"i1fi~lUU'f1:iflIVfi~U 4.06 --0.11

" ..l1Jl"V~fiijfil'i 4.17 ---

1Ilfl91111~~ 4.48 ~"fl111iiu-""U11 ffUl-Mfl,j91161U1n'Ulflflc151 1ff ~ij61;r-"'lfJ'U

,j' 111't'fl 11 / ii fl ~1'U f ~1ffl't1 n1l1l:: ijf111Ut1~lM 'U 9i6 fl111fi~iY'U 111 lfJ 'U ff U1-MflLl":: fl119i 661tJ

ffU1-Mfl,j 911 Lf11~91f11'U fft11,j'U~66fl,j911 ~ lfl11ffU1.}ffl,j91161U1 n'Ulflflc151 1 ff ~ij61;r LfJ'U"

iifl~1'U'U11:i'i'1L6fl't"U lL,,::ij61;r-"'LfJ'Ul~1'IJ6~n1lm1 6U1~ijiiuff1tiW'i'11~ff()9i~1::c;)"U 0.05 ff1'Uftu "

~'U"l -""U11 'ULl91fl9i1~n'U
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~ lll-3~ 4.49 fill VI~fffl'Ufl1l)Jll~ flIPi1-311:1UllfJfi"fl~fl1l)Jti~1 ~UlPiflflll iI~i'iu i \)11:IUff)Jloiffl1!f1~..
fllllPiflfllfJff)Jloiffl,j~lfll)J"i ftUIUflo11l""l ff fllU ~1J cifl1;JW 11f1~fJ W ff)J,jfi"fl-3,j~l

'" 0 '"
lfll~~ \)lllUfl~l)Jfll'lf""

.."OJ OJ ~OJ " ~
(}11l~ ~1~11lf)1~1 ~Uf)~lU ~Uf)~lU1J~lJ't1 ItJl~(}~f)tJf)l~

:t!lU1HfltJ 1(}f)1IU

X 3.46 3.91 3.69
" ~ ~ ~ ~
~1~1~m~/~Uf)~lU~!1fflHf)\I 3.46 -0.45* 0.23

~.;{f)~lU1J~';;'t1I~f)~U 3.91 --0.22

" ~I\ll~~~f)\lm~ 3.69 ---

~lfl~lll-3~ 4.49 ~f1flll11i1'fJ""'U1l ff)JlcJffl,j~lfll)J"iftU1Uflo111""lff ~ijfll:]}""11:1U

,j' l1l'lfflll / ii fl-31U:: j1 fflM ti~ ~~ijfl1l)Jti~1~ U IPifl fill iI~i'iu i ~11:1 U ff)J 1 cJffl 11 f1~ fllllPiflfllfJ

ff)JlcJffl,j ~ llfll fi ~ fllU! 1J ci fl1;J W 11f1~ fJ W ff)J,j~ "fl-3,j ~ 11fll fi ~ ~ 1 fl1l ff)J lcJffl,j ~ l fl1)J"i ft U

1Uflo111""lff ~ijfll:]}""11:1U iifl~lU'U"i1TVl1flfl'b"U flUl~ijiifJfflflWVll-3ffUfi~l~IPi'U 0.05 ri1ufi~u.," ..

""'U1l'~11~flIPi1-3ftU
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~l'j l~~ 4.50 nl'j'YI~fftJ'lJt111~11~n~1~lfJ'U'j lfJti~tJ~t111~fl~L~'U ~tJm'j9i~ff'U 11)1fJ'Uff~1.)fnLlfl~
OJ

nl'j~tJtJlfJff~1.)fnU~'jtJl~1 tl'ULUn.r, L~ 'j ff I;?{ l'U ff'YITi 1J'j ~ 1 fJ'1I'11~tJ~u~'j lt1'j~~

.~
1)11L'Un~1~tJl,)!"~

.."OJ OJ ~OJ " ~
al~~ ~l~l~m~1 'I'~Ufl~lU nUfI~lUU~~f1 l\11~a~fI\lm~

i'tla'lHfI\I lafl~U

X 3.99 4.41 4.29
" .,.,~ ~
"1~1~m~/ViUf1~lU~!1"fflHf1~ 3.99 -0.43. 0.31

Viiif1~lU1J~'t"i'l1It)f1~U 4.41 --0.12
" ~l~l"t)~f1~m~ 4.29 ---

~ln~l'jl~~ 4.50 ~'lJ11 ff~1.)fnU~'jtJl~1tl'U1Un.r,1~'jff ~1jtJl;~lfJ'U,j'l'jl')!"nl'j/

~ii n~ l'U f !1ffl'H fl~ ~~1jt111~fl~1~ 'U ~t) nl'j9i~ff'U 1 ~lfJ'U ff~ 1.)fnl1f1~ nl'j ~ tJt) lfJff~l.)fnU~ 'j

lt1'j~ ~1;?{1'U ff'YITi1J 'j ~ 1 fJ')!"11~tJ~u~'j lt1'j~~ ~ ln11ff~loifnu ~'jtJl~1 tl'UlgntJil~ 'j ff ~1jtJl;~lfJ'U

~iin~1'U'lJ1o;j'YIltJn')!"'U tJul~1jiifJrilrlru'YI1~ffii9i~'j~Yi'lJ 0.05 ff1'Utig'U"l ~'lJ11 '~ll~n~l~tl'U
u OJ
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91111~~ 4 .51 n11'VI~ff6Utl111JU91 nIPi1~!rJ'U11Ufi~6~tl111Jfl~!~'U 1Pi6 n1191'~iY'U 1 \1!rJ'U ff1J1cifru!(\::"
.~"'~"' oS.. ,,~ ""'"'

ml91661fJff1J1~nU~1 6!1J1 n'U!6n'1f!-"'1 ff ~1'U n11U1 n11~6~fft) 1U'U f:J66nU~ 1

"' "'" "dd 1 " ~ 0 cO
U(\::U'VIU1'V1~ 1U'VI'U111 6!\1111'U1'1'1'V1 11U1 m1 \11U'U n~11J61'11'-'"

.."u U AU " A
't)11l "U11lflU/""Ufl~lU ""Ufl~lUU11j'rl IlIl"'t)~flllfl11

1!lll'lMfllI t't)fl~U

X 3.91 4.28 4.24

" "'"' A A
"111~f111/""\Jf1-31U1!1fflMfl~ 3.91 -0.38. 0.33

Vliif1~l\J1J;";;~If)f1~\J 4.28 --0.05

" Al~l"f)~n~f1l~ 4.24 ---
.

\11n~111~~ 4.51 fj(\n111i!U-"'U11 ff1J1;rn,j~16!1J1f1'U!gn.)s!-"'1ff ~ij61; !rJ'U

,r 111'11'n 11 / ii n ~1'U f \11ff111 ti~ \1:: ijtl111Jfl~!~ 'U IPi 6n1191'~iY'U 1 \1 !rJ'U ff1J1;rnU(\:: n 111Pi66 1U..
~"' ~,,~ 4'" 4' 4' ""'" dd 1 "

ff1J1~nU ~ 1 !tl1 ~~ ~1'U n11U 1 n 11 ~6 ~ fft)lU'Ufj66nU ~ 1U(\::U 'I'IU 1 'VI ~ 1!! 'VI'U 111 6! \1 111 'U 1'1'1 '1'1 11"

U1 m1 ~ln11ff1J1cifn,j~16!1J1 fI'U!gn.)s!'Vi1ff ~ij61;'Vi!rJ'U'Viii n~l'U u111'V1!6n'lf'U 6d1~ ijiiUff1fl ruu

'I'I1~ffi)~~1::<ii'U 0.05 ff1'U~g'U., U11 '~!!~nIPi1~fI'U
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9111 1~~ 4.52 m1't1~ff61.1f111JJtt9lfl~1~LiJU 1 1fJ~~6~f111JJti~LMU~6 fln.,)'~iYu 1 ~LiJU ffJJ1c1fmLC\::

, Q ~ Q~ oS ..0 d

m191661QffJJ1'1ffl1.19116LJJ1flUL6flCJfL'V'I1ff m'V'l11JJ ~11LUfl9l1JJ61'1f'V'l

.." " ..
t)l~ft "l~l~m~1 ftUn~lU ftUn~lU1J~lI'rI t~l"t)~n~m~

1titTl"ii~ tt)n~u

X 3.74 4.17 4.10
" ..~A .."l~l..m~/VjUf1~lU~!1ffl"f1\) 3.74" -0.43. 0.36.

Vji{f1-31U1J"f1i"t1lflf1~U 4.17 .-0.07

" Al\)l"fl-3f1\)f11~ 4.10 ---

~lfl9l111~~ 4.52 flC\fl111?JfJ'V'I1.111 ffJJ1c1ffl1J9I16tJJ1nUtijfl.)iL'V'I1ff ~ij61;'V'ILiJU

,j' 111'1ffl11/'V'Iii fl~lU fi1ff1M t1~ ~::ijf111JJt1~tMU~6fl11.,)'~iYU 1 ~LiJU ffJJ1c1fflttC\::fl11~661fJ-.
ffJJ 1 clffl1J9I 1 tf11~91 1Ufl1'V'111JJ ~lfl11ffJJ1c1ffl1J9I16tJJ1nuLijfl.)it'V'l1ff ~ij61;'V'IL11U'V'Iii fl~lU1.111:i"t1

L6fl'lfU 1LC\::ij61;'V'IL11ulfJ1~6~t1~fl11 6U1~ijiifJff1firu't11~fft1~~1:;<;i1.1 0.05 ir1Uti~U" 'V'I1.111u .-

'ULl91flfi1~nU
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5.2.5 n 11 't1~ tYt) 1Jfl111J!!~ n9i 1~'lJt) ~fl111J t1~!M 1.t9i t) n 11 i\~ 111.t i ~LfJ1.t tY1J 1c1fn

!!"",~n119it)t)lUtY1J1c1fn,j~1t)!1J'fn1.t!gnClf'!~1tY ~1!!1.tn~11J\9i1!!'HU~~11.t !!tY~~ 1 J;)i1.t~111~~ 4.53.

~111~~ 4.53 n11 't1~tYt)1Jfl111J!!~n9i1~'lJt)~fl111Jt1~!M1.t 9it)nl'j"i\~111.t i ~!1J1.ttY1J1c1fru!"",~m19it)

Q., Q., d... .'
fi1tJtY1J1'J1"n1J~1 t)!1J1 n1.t!t)n'1f!~1tY ~1!!1.t n~ 11J~ 1!! 'H1.t ~~11.t

4 or ., -.fl112JfI~!11U f11!!11U~~lU X S.D. F Sig.

1 t'i'lUff(J1,jUN'~~n,j~~ N'1J~l11~~::t11Jff~ 3.64 0.56 2.335 0.057'.. " 4 .,

~1J~l11'i~::~1Jn"t\l~ 4.03 0.37
" ..
l\ll"~~n\lm'i 4.14 0.48
.", .""

11111~11l~~n/11111~111~lU~lU 3.82 0.71

Viiln~l~'i::t11JUa,j~~l~ 4.00 0.57
".1"" .,.. ".. ~

2. ~l~'lu"t\nlltUll"t\::fJtUff1J1Jf1 ~1J'i111~'i::~1Ji!~ 3.45 0.88 12.816 0.000
., 4 ".. ~

"~~1Jf1'ilf1'i~f1 ~1J'il11'i'i::~1Jn"t\l~ 4.21 0.51
" ..
l\ll"~~n\lm'i 3.88 0.71
~" .",.

11111~111~~n/11111~111~1U~1~ 3.41 0.81

Viiln~l~'i::t11JUam~l~ 3.50 0.75
" ..".1 1 ..-'! ..~

3. ~l~ffV11iu'i:: U'If~ fj1J'il11'i'i::~1Ji!~ 4.10 0.57 10.387 0.000
.,.. "...,

"~~1Jf1'iLf1'i~f1 ~lJ'il11'i'i::~1Jn"t\l~ 4.62 0.50..
" ..
l\ll"~~n\lm'i 4.43 0.55
.", .",.

11111~11l~~n/11111~111~1U~1~ 4.16 0.54

Viiln~l~'i::t11JUa,j~~l~ 3.98 0.73
".. ., ".. .,

4 ~1~m'ilJ'im'i"~~fft11lJ~ ~lJ'il11'i'i::~lJff~ 3.95 0.60 4.877 0.001
"., ., " ...,
~~~nlJf1'ill"t\::lJV1lJ1V1f1111V1~ ~lJ'il11'i'i::~lJn"t\l~ 4.37 0.27

~ " ".. ..", .."..
11'i~1\l111~1V1V1 11lJ'inl'i l\ll"~~n\lm'i 4.30 0.40

.", ~".
11111~111~~n/11111~111~1U~1~ 4.13 0.55

Viiln~l~'i::t1lJUa,j~~l~ 4.03 0.66
" ...,

5. ~11J ~lJ'il11'i'i::~lJff~ 3.79 0.58 11.038 0.000
" ..~
~lJ'il11'i'i::~lJn"t\l~ 4.31 0.30
" ..
l\ll"~~n\lm'i 4.19 0.35
~" .",.

11111~11l~~n/11111~111~1U~1~ 3.88 0.48

Viiln~l~~::t11JUa,j~~l~ 3.88 0.56
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'.' .,~., c:I 0' ..I., ..

~ln91111-3 4.53 'Vt1J11 911!1'H~-3-31~~ij-31J91'Jij1]J'Jn~1ijnCb'1'Vt'J'tf 't11L91n911-3n~ ~::]J

f111]Jfl~1M~~ ijn1'J 9i~ff~ i ~1iJ~ 'tf]J1.}fn11"t1::n1'J~ijij1~'tf]J1.}fn i~ft1'Vt'J 1]J 1L91n~1-3n~ijUl-3uiiU

ff1tlW't11-3 'tf(i~~1 ::t;i'1J 0.05 i ~U'tf]J1.}fn~1~~ ~1J1'H 11'J::t;i'1J n"t11-3 ~::ti1i1-3ii-311~iiU i ~ft1'Vt11]J
u ..

f11Ufl11~~U'tf-3'tf~ (X =4.31) 1rlij~~1'JtU1L~~'J1Uf11~ 'Vt1J11 ~111'H1l-3-31~~ij-3'tf]J1.}fn~1L91n...
~1-3 n~ ~::Uf111]Jfl~1M~ ~ijn1'J 9i~ff'U i ~1~~ 'tf]J1.}fnL1"t1::n11~ijij 1~'tf]J1.}fn,j91 'J 1f) 'J~91 f11~ ~ 1J

fifl1JW 11"t1::t'JtU 'tf]J,j~~ij-3,j9111f1'J~91 f11~ ff't1151J1:: iU'b",1~ij-3,j91'J 1f1'J~91 11"t1::f11~ n1'J1J1 n1'J~ij-3

'tf\) 1,j~ ~ij ij fI,j 9111L"t1::1J't11J 1't19i 111 't1~ 'H 1ij 1~1'Hii' 1~ ~ i 11'1J 1 fl11 1191 fI~ 1-3 n~ ijUl-3UiiUff1tl W't'l 1-3
..u

., " "

'tf(i~\11::t;i'1J 0.05 i~U'tf]J1.}ffl\11~~~1J1'H1'J'i::t;i'1JfI"t11-3 ~::ti1i1-3ii-311~iiU11-3 3 fl1~i1 'tf-3f111

'tf]J1.}ffl~U~111'Ht1-3-31~i~fI~]J~~'l ~1iiu'ti1f11'J't'l~'tfij1Jf111]J1191f1~1-31~~'J1U~i~u::;n LSD 11'tf~-3

t;i'-3911'J1-3~ 4.54 -4.57 ff1'H11Jf11~'tf\)1,j~~ijijfl,j911 'Vt1J11'~1191f1~1-3n~..
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91171~~ 4.54 m7't191ff,()1Jf1111J!!91f19i 1~!tlU71Ufi",()~f1111Jti~!MU 9i'()m7 ~~ffU i \1!tlu ff1J1c1ff1!!CI::
OJ

f1 179i'() '()lQff1J1c1ff1U917 '()!1J1nulgncJS!'fj 7 ff f11U ~ tJ ii f11;JW UCI::tJW ff1J U~ ",()~U917

~ 0 o'
!f17~91 \11UUn9111J911U'I1U~~lU

...,~.,~., v" v v v
fllllt1U~~lU fJU~t11~ fJU~t11~ 1~11lt)~ t1lt1UlIINUt1/t1l ffUt1~lU~~~U

~~~U«~ ~~~Ut1al~ n~m~ t1Ult1tllU~lU Un1JVl~lU

x 3.45 4.21 3.88 3.41 3.50

~1J1'11177::t;l'1Jff~ 3.45 -0.76 0.43 0.05 0.04
OJ OJ

" ~ .,F-IU~t11~~~f1Ut1~1~ 4.21 --0.33 0.80* 0.71 *
"
" ~
l\)l~V~n\)m~ 3.88 ---0.47 0.38

., "
t11t1\J1IIF-l\Jt1/ 3.41 0.09

., " ,
H1t1\J 111\J1U~1\J

Vi,:rf1~1\J~~~uu6,j';~1\J 3.50 .d ~~. ~ ~ ~., d.. .ddo ,

\11f191171~'t1 4.54 r-IClf1171\1U'fj1J11 ff1J1'Jff11J917,()!1J7 nU!'()f1'}$!'fj7ff 't1 1J911U 'I1U~~lU

ltlU ~1J 1 '11177 ::t;l'1J nCl1~ \1::ijf1111Jti~lM U 9i'()m7 ~~ ffU i \1!tlu ff1J1c1$f1UCI:: m79i'()'() 1Qff1J1c1ff1U917

lf17~91f11U 7tJiif11;JWUCI::I\"IU! ff1JU~",()~U917 !f17~91 ff ~n11ff1J1c1$f1U 917 '() 11J1 nulijf1cJS1'fj 7 ff ~ ij
OJ'~ OJ

fi 1U '11 U ~~lUltlU M1'11i11Ur-IU f1/M1'11i11'11 U1U~ 1U llCl::'fji{ n~ 1U7 ::t;l'1JtJ~ U~ ~lU '()d1~ iji{Uff1fl ty

"'1~ffi1~~7::t;l'1J 0.05 ri1U~~U" 'fj1J11 '~U91f19i1~tiu
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9Il'j" 1~~ 4.55 m'j" VI~'C'(t)1Jf111lJtt91 n~1~tlJ1.I'j"lUfl~t)~f111lJti~lM1.I~t) m'j"l9i'~ii1.l i ~1111.! 'C'(lJl.1fruift~..

nl 'j" ~ t) t) ltJ'C'(lJ l.1fn1J 91 'j"t)tlJ1 ft1.l i~ n.-if t~ 'j" 'C'( fll1.1 iiVl i 11 'j" ~ 1 U'b"1!' ~ t) ~ 1J 91 'j" if1 'j" ~ 91

0 o'
~ 1 t t 1.! f)9IllJ9I1 11M 1.1 ~ ~ 11.1

..1/ A 1/ AI/'" 1/ 1'111IMU~~lU f;iu~m~ f;iu~m~ 1~1"8~ 't1lMU11INUf)/'t1l ~Uf)~lU~::~U

~::AU«~ ~::AUf)al~ n~m~ M1'ilMU1t1~lU tJii1ffi~lU

X 4.10 4.62 4.43 4.16 3.98

"A G'N1J'j"Ml'j"'j"~~1J'C'(~ 4.10 -0.52 0.34 0.07 0.11

I/A G'rj1J~m~~::flUn~l~ 4.62 --0.19 0.46* 0.64*

" A1\Jl"8~n\Jm~ 4.43 ---0.27 0.45*

G' 1/M1MU111f1Unl 4.16 0.18

~ " .
mMU1MU1V~lU

't'fiin~lU~::A1JtJiiuFi~lU 3.98 d AG' I A G' AG' d.. ddo ,

~ln9l1'j"1~VI 4.55 Nftf)1'j"1~U'VI1J11 'C'(lJl'b"n1J9I'j"t)tlJ'j"n1.!tt)nt]l"t~'j"'C'( VllJ9I1ttM1.!~~11.!

tll1.!~1J1Ml'j"'j"~I;)'1J f)ftl~ ~~iif111lJti~tM1.I~Vm'j"9i~ii1.! i ~tlJ1.I 'C'(lJl.1fnttft~nl'j" ~t)t)ltJ'C'(lJl.1fn1J~'j"

if1'j"~9Ifll1.1iiVli11'j"~ lU')f1!'~t)~1J9I'j"tf1'j"~9I 'C'( ~ni1'C'(lJl.1fn1J~'j"VtlJ1ft1.!1~n.-ift'VI'j"'C'( ~iic;iltt Mtl ~~11.1..
tlJ1.I 111M it 1 I1N1.! n/111M it 1 Mtl1 U~ 11.1 11ft:: Vi i{ f)~11.1 'j" ~I;)' 1J 11 U 1J9i ~11.1 V vl~iii{ Ufflt1 ty Vll ~ 'C'(o9i ~

oJ .
'j"~I;)'1J 0.05 'j"1lJ'ti~ 'C'(lJl.1fn1J9I'j"t)tlJ1ft1.li~n.-ift~'j"'C'( Viii9ilI1Mtl-1~11.1ilJ1.!lfJl~t)~ti~nl'j" \1~iif111lJti~

tf1 'j"~91 "'J ~ nil 'C'(lJl.1ff)1J9I'j" t)llJ1ft1.li~mt~'j" 'C'( ~ii9ilI1Mtl ~~l1.!tlJ1.! ~i{ n~11.1 'j" ~1;)'1J11 U 1J9i~11.! VV1~

iii{Ufflt1tyVll~'C'(o9i~'j"~I;)'1J '0.05 -d11.1~g1.l" ~1Ji1 'Uit~n~1~ft1.l
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~ 111~~ 4.56 m1'V1~'t1'tJ1Jfl11JJU~n~ 1~1r1U 11Ufl'lltJ~fl11JJfl~1~U~~ n119i~ffu i ~lrlU 't1'JJ1c)fnU",::"
, "'.,~., a... v",., v .,

n11~~~ 1tJ't1'JJ1')j'n1J~1tJ1JJ1 nU1~n"b'1~1 't1' ~lU n111J1 n11'11~~'t1'f111JU Pj~~n1J~1

11"':: 1J'V11J 1 'V19i 111 'V1U~1~1fJ1~,r l~~i 11'1J1 m1 ~lUUn~lJJf1111~U ~~lU

., ..~..~...,..., ., .,
All!'t1U-3-31U f;jtJ '1 H1'1 f;jtJ'1H1'1 lill11a~ 'til't1Ulllfo1un/'t11 ~Un-31U'1::AtJ

'1::~tJ«~ '1::~tJnal-3 flilm'1 't1Ul't1MlrJ-31U tJn~-31U

X 3.95 4.37 4.30 4.13 4.03

N'1J1~111::y)'1J't1'~ 3.95 -0.42 0.35 0.18 0.08" "
" A .,
rj1J~m~~::~tJf)~l~ 4.37 --0.07 0.24 0.34*

" A
l~l~a~f)~m~ 4.30 ---0.17 0.27

., "
m'l1Ultt~1.Jf)/ 4.13 0.10

., " .
m'l1Ul'11U1U~lU

Vtiif)~lU'1::fitJ1JQ,jii~lU 4.03 ..

d ~., I ~., ~., a... ddo .
~ln~111~'V1 4.56 N"'m11~U~1J11 't1'JJ1')j'n1J~1~1JJ1nU1~n"b'1~1't1' 'V1JJ~111~U~~lU

1r1U ~1J1~ 111::y)'1J n", 1~ ~:: ijf) 11JJ fl~1 ~U ~~ m19i~ ffU i ~1r1U 't1'JJ 1 c)fn11"':: n11 ~~~ 1fJ't1'JJ 1c)fnii~ 1

Ifl1 ~~.fJ 1U n111J1 n11'11~~ 't1'f11iiuN'~tJnii ~ 'j 11"'::1J'V11J1'V19i 111 'V1U ~1~ 1 fJ1~,r 1~~ i 11'1J 1 m1 't1' ~ n 11" "

't1'JJ1c)fnii~ 1 ~ 1JJ 1 flU1g n';l~ 1 't1' ~ ij ~ 11111U ~ ~lU1r1 U ~ii n ~ 1U 1 ::y)'1J 1Jfi ii91 ~ 1U ~ V1~ ijii Uff1fl tlJ

'V11~'t1'ti91~1::y)'1J 0.05 ir1U~~U" 'Vi 1J 11 i~11~n~1~flU



139

911'j1~~ 4.57 n1'j'VI~ft"fJ'lJtl111J1191 nI't1~1~'U'j 1fJti~fJ~tl111Jfl~1~'UlfifJm'j~Y1ff'U 11)1~'U ft"1J1cifrul~::..
, ..~ ..~ d '

n 1 'j 91 fJ~ 1fJft"1J1",n'lJ91 'jfJl1J'j n'Ul~ nCb"I'rj 'j ft" m'rj'j 11J 1)111'U n9111J9111111'U ~ ~1'U

., v~ v~ V uV u u u
fllIIMU-1-11U FJU1m1 FJU1m1 1~1"8-1 mMU11~Uf\/m fiUf\-11U1::~U

u u ~ v' _I~"-
1::~Ui-1 1::~Uf\al-1 f\~f\11 MU1MU1U~lU 1JnU~~lU

X 3.79 4.31 4.19 3.88 3.88

jJ.. ~~'lJ'j111'j'j::~'lJft" ~ 3.79 -0.52 0.40 0.09 0.09

" ~ ~
fjU~l1l~~::~Uf1C\l~ 4.31 --0.12 0.43* 0.43*

" ~
l~l~V~f1~m~ 4.19 ---0.31 0.31

~ "mMU111~Uf11 3.88 0.00

~ " .
mMU1MU1V~lU

Vjiifl~'U~::;luu6liA~lU 3.88 '" ..."...,..~ d.. """. .

1)1 n911 'j 1~ 'VI 4.57 ~~ n1'j 11) fJ 'rj'lJ11 ft"1J1~n'lJ 91 'j fJl1J'j n'UlfJ nCb"l'rj 'j ft" 'VI1J9111111'U ~~ 1'U

1~'U~'lJ1111'j'j ::1fi'lJ n~ 1 ~ 1):: ijtl111Jfl~1~'U I'tfJ m'j ~~ ff'U 11)1~'U ft"1J1cifrul ~~m'j I'tfJfJ 1 fJft"1J 1cifn1!91 'j

ltl'j~91 ft1'rj'j11J ft" ~n11ft"1J1cifn1!91 'jfJl1J1 n'Ul~n~I'rj'j ft" ~ij~ 11111~ ~~l'Ul~'U M111il111~'U n/M 111 ill..
11~1fJ~1'U l1~::'rjiin~l'U'j::Ifi'lJUfi1!~~l'U fJV1~ijiifJff1fity'VI1~ft"(i~~'j::Ifi'lJ 0.05 ff1'U~g'UC) 'rj'lJ11

'~1191nI't1~n'U

\
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5.2.6 nl'j -.IJ~ ffV 1Jt111lJ11~ n'ii 1~"V~t111lJti~lM u'ii vn l'j 9i ~ iYu 1 \111J U fflJ lcifn

11"~m'j'iivVlf./fflJlcifn,j~'jv1lJ1fi'u16n9f1'Vf'jff ~llIUn~llJ'j lu1f1'iiVI~VU Ilff~~ 1 1'1U~1'jl~~ 4.58

~l'jl~~ 4.58 m'j -.IJ~ffV1Jt111lJ11~n'iil~"V~t111lJti~lMU'iiV m'j 9i~iYu 1 ~11JU fflJlcifn11"~nl'j'iiv

Vlf./ff~lcifn,j~'jv1lJ1 fi'u16n9f1'Vf'j ff ~lllU n~llJ'j lU 1 fI'iiV1~VU

f111SJfl~I";U 11rJ'flI1i81~8U (Ultl) X S.D. F Sig.

1! "'" "'1. tI1U'C1{11UUfj66f1U~~ 15,001 -25,000 3.81 0.58 3.479 0.017

25,001 -35,000 4.04 0.51

35,001 -50,000 3.91 0.43

50,001 ~"UitJ 4.13 0.55

1! .1"'" .-42. tI1"U1IJ~f1~tUll~::tJtU'C12JU~ 15,001 .25,000 3.57 0.75 3.901 0.010

"6~U~~!f1~~~ 25,001 -35,000 4.02 0.68

35,001 -50,000 3.75 0.70
.l

50,001,,"UitJ 3.72 0.84

3. t'il"Ufff1itJ~:: 1V~U"6~U~~!t1~~~ 15,001 -25,000 4.08 0.74 4.122 0.007

25,001 -35,000 4.49 0.56

35,001 -50,000 4.24 0.70
.l

50,001,,"UitJ 4.29 0.55

"4 "'J!"'4. ~1"Uf11~U~f111"6~'C1{111J"Ufj66f1U~~ 15,001 -25,000 3.96 0.70 4.757 0.003
"' 4"" ..

!!~::1Jf11Jlf1~1!!f1"UM~6!1J1M"Ulf1 25,001 -35,000 4.31 0.39
..", 4f1 M1J~f11~ 35,001 -50,000 4.22 0.41

.l
50,001 ~"UitJ 4.24 0.44

5. ~lSJ 15,001 -25,000 3.86 0.57 5.752 0.001

25,001 -35,000 4.22 0.41

35,001 -50,000 4.03 0.42
.l

50,001 ~"UitJ 4.09 0.45
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~lfl~111~ 4.58 ~"C1fl111iiUVl1J11 11U'~~'VI~'VU~'V~ff1.11ci}fl,j~1'V11.11f1UI~fl'11IV11ff~

!!~ fl~l~flU ~::1jfl111.1ti~I,1U~'Vfll1tif~ffU 1~I1Ju ff1.11oifrul"C1::fll1~'V'VlfJff1.11oiffl 1ufllV1 111.1 !!~fl

~1~flU'VU1~1jiiu-dlfiru'VI1~ffti~~1::'fi1J 0.051~Uff1.11ci}fl~1j11U1~ 25,001 -35,000 1Jl'V1~::til11~"

ti~,j~iiu1ufllV1111.1~1Uflll~~U,,!~,,!~ (X =4.22) Irl'V~~11tU ll1JU11U~lU Vl1J11 11U1~9i'VI~'VU

~'V~ ff1.11ci}fl~!!~ fl9i 1~ flU ~::1jfl111.1ti~l,1 u9i'V fl11 tif~ ffU 1 ~ IrlU ff1.1 loifrul"C1:: fl11 iii 'V 'V lfJ't":1.11oiffl,j~ 1

"~ ., " "'" .",.", .1"" .,~., ~,,~ ~
Ifl1~~ 'VI~ 4 ~lU fl'V ~lUfft111JU~'V'Vfl1J~1 ~lU1lJ"C1fl~tU!!"C1::fltUff1.11J~~'V~1J~1Ifl1~~ ~lUff'VI~" ",
.1 'i ..., ~ ,,~ .",., ., "'"
lJ1:: 1U'lfU ~'V~1J~1 Ifl1~~ !!"C1::~lU fll11J1fll1~'V~fft111JU~'V'Vfl1J~1 !!"C1::1J'VI1J1'V1~111'V1UM 1'VI~1"

MiJl~~11f1J1fll1 II~fl~1~flU'VU1~1jiiu-dlflru'VI1~ffti~~1::'fi1J 0.051~Uff1.11oiffl~1j11U1~ 25,001"

-35,000 1Jl'V1 ~::til11~ti~,j~iiu~lU~1J-l{fl~W!!"C1::fJWff1.1,j~~'V~,j~1Ifl1~~ ~lUff'VI~1J1:: 1U'lfU

., ~ ,,~ .",., ., ""'" """ 1 "
~'V~1J~1Ifl1~~ !!"C1::~lU fl111J1 fl11~'V~fft111JU~'V'Vfl1J~1 !!"C1::1J'VI1J1'V1~1!! 'VIU M1'VI~lMU 1 'VI 'VI M"

1J1fl11 ff ~ fl11ff1.11oiffl~1j11U 1 ~~'VI~'VU 1 U 1::'fi1J~U" -dlMi'1J,j~iiu~lU fft11,jUfi"V'Vfl,j~ 1 Vl1J11" I"." .~ dd 111'" .s 111.1 0 6S .s I ~ dd 111" I '" 1 .,

ff1.11'lffl'VI1.111U 1~1.11flml 50,0011Jl'V1 ~U llJ ~::fllU~t1~,,!~mlff1.11~fl'VI1.111U l~~'VI~'VU U1::~1J

~u., fj1iiU";1fl11'V1~ff'V1Jfl111.1!!~flllil~lrlU11U~1~u1i LSD !!ff~~'fi~~111~~ 4.59 -4.63

I
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911'i1~~ 4.59 n1'i -.,~ ff'fJ11f111lJ!191 n9i 1~I1JU'i1fJfl~'fJ~f111lJti91IMU 9i'fJm'i i!91LYU 1 ~11JU fflJ1oifflllCl:;:"

m'i 9i 'fJ'fJ1fJfflJ 1oifn'jj91'i 'fJIlJ1 ftUlfl no;l'V'I'i ff .f11U tYu l'jju~'fJ'fJn'jj~ ~ ~ l!1U n~ llJ~ 1fJ i.f1

.'"
~'fJI~'fJU

-
11U'v\'t;j't)Iv1't)'\l 15,001-25,000 25,001-35,000 35,001-50,000 50,001 ~'\l'tJ

(lJlfl) X 3.81 4.04 3.91 4.13

15,001 -25,000 3.81 -0.24 0.10 0.33*

25,001 -35,000 4.04 --0.14 0.09

35,001 -50,000 3.91 ---0.22

50,001 ~'\l'tJ 4.13 ~ln911'i1~~ 4.59 fjClm'i1iifJ'V'I1111 tYlJ1oifn'jj91'i'fJIlJ1ftUlflno;l'V'I'itY ~ij'i1fJi.f115,001 -

25,000 111-" ~:;:ijf111lJti~IMU 9i'fJn1'ii!~LYU 1 ~11JU tYlJ1;ffllICl:;:n1'i9i'fJ'fJ1fJtY1J1;fn'jj91 'i 1f1'i~91.f11U
.."

tYU1'jju~'fJ'fJn'jj91'i 9i1n11fflJ1;fn'jj91'i'fJIlJ1ftUlflno;l'V'I'itY ..,ij'i1fJi.f150,001 oijui1J 'fJu1~ijiifJ-a1flty

-"l~ffi19i~'i:;:~11 0.05 ri1U~~U"l 'V'I1111i,j!1~n9i1~ftU
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911'j l~~ 4.60 nl'jYl~11'fl1Jfl111JII91nfil~ I"'U 'j lufi~fl~fl111Jti~IM'U fifl nl'jlfi~tY'U 1 ~I"'U 11'1Jlclfnll~::..
n l'j fiflfll~11'1J lclfnu 91'j fll1J~ n'UlijncMlw'j 11' fll'U! 1J ftn1J W II~:: fJ w 11'1JU~~fl ~U91 'j

~ 0 i ". .01
Ifl'j~91 ~111'Un9111J'jlU ~91fll~fl'U

",. .01 .; ,_111tJ ~~al~a~ 15,001-25,000 25,001-35,000 35,001-50,000 50,0111 ~~ u

(lIlfl) X 3.57 4.02 3.75 3.72

15,001 -25,000 3.57 -0.45* 0.18 0.14

25,001 -35,000 4.02 --0.27 0.31

35,001 -50,000 3.75 ---0.04

50,001 ;f~,u 3.72 ~ln~l'jl~~ 4.60 ~~f)1'j1iiUW1J1111'1JlclfnU91'jfll1J1n'UlijncMl1'j'j11' ~ij'jlfJ'flI5,001

-25,000 1J1Yl ~ ::ijfl111Jti~ 1M 'U fifl f)1'j Ifi~ tY'U 1 ~ I"'U 11'1Jlclfml~::m'j fiflfll ~11'1Jlclfn,j91 'j Ifl 'j ~~ fll'U

!1Jftn1JwlI~::fJW 11'1J,j~~fl~U91'jlfl'j~~ ~ln1111'1Jlclfn,j~'jfll1J~ n'UlijMI1'j'j11' ~ij'jlu'fl25,00 1 -

35,000 1J1Yl flVl~ijiiu-alfit:yYll~11'i'i~~'j::t;)'1J 0.05 ir1'U~~'U'l1'j1J11 'ulI~nfil~fl'U
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9I1'j 1-3~ 4.61 fl1'j'l'1~'trV'Ut1113J1191 fl9i1-31rlt.1 'j 1U~~ 'f)-3t'!113Jfl~1~t.19ivm'jc;j'~fft.1 i \11rlt.1'tr3J1.)fru1~::

fll'j 9i VV 1fJ'tr3J1.)ffl,j 91 'j 'f)13J1 nt.116 n.JS 1v. 'j 'tr vi' 1t.1 ff'l'11i 1J 'j:: 1 U'b"tJ ~ v -3,j 91 'j 1t'! 'j ~ 91

~111t.1 fl9l13J'j 1U '{'9i'f)1~'f)t.1

..
1 '" ~ .. 1_1

11rJ VlVI0IV10t! 15,001-25,000 25,001-35,000 35,001-50,000 50,001 ,.t! u

(U1Jl) X 4.08 4.49 4.24 4.29

15,001-25,000 4.08 0.41* 0.16 0.20

25,001 -35,000 4.49 --0.25 0.20

35,001 -50,000 4.24 ---0.04

50,001 ;f'UitJ 4.29 \11n9l1'j1-3~ 4.61 fI~m'j1iiuv.'U11 'tr3J1.)fn,j9l'j'f)13J1nt.116fl.JS1v.'j'tr ~jj'j1U'{' 15,001 -

25,000 'U1'l'1 ~::ijt1113Jfl~1~t.19i'f)fl1'jc;j'~ff1,! i ~1r1t.1 'tr3J1.)fru1~::fl1'j9iV'f)lfJ'tr3Jl.)ffl,j9l'j 1t'!'jY;9I{,11,!

ff'l'11i1J'j:: 1U'b"tJ~'f)~,j9l11t'!'j~9I ~lfl11'tr3J1.)fn,j9l1'f)13J1n1,!1~n.JS1v.1'tr ~ij11U'{' 25,001 -35,000

'U1'l'1 'f)Ul-31jiiuff1tity'l'11-3'trii~~1::c;j"U 0.05 ri11,!~g1,!"l v.'U11 '~119lfl9i1~n1,!

--,
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~1'i1-3~ 4.62 fll'i'Y1~rrfllJf111~l!~fl9i1-31fJ~ 'i lU~"fl-3f111~ti~111~ 9i fl fll'it;{~i1~ 1 'i)LfJ~ rr~lcifru1f1~

, ...,..., d" y.. ., y .,
fll1~ flfllf,/rr)Jl,)),fllJ~'ifl1)J'i fl~lflflCJl'l'V1 'i rr ~ 1~ fll'i lJ'i fll'i" fl-3rrUllJ~ fjflflfllJ~ 'i

., "f Y Ydd 1Y". "IY' "f
11f1~lJ'Y1lJl'Y1~111'Y1~M'ifl1'i)lM~1'Y1'Y1 MlJ'ifll'i 'i)111~fl~1~'ilU 1~~fl1~fl~

w
" " ~ "~_I

~ltJ VlV16IV16U 15,001-25,000 25,001-35,000 35,001-50,000 50,001 ~U.u

(Ul't1) X 3.96 4.31 4.22 4.24

15,001 -25,000 3.96 -0.35* 0.26 0.27

25,001 -35,000 4.31 --0.09 0.08

35,001 -50,000 4.22 ---0.01

50,001 ;fu'u 4.24 'i)lfl~l'il-3~ 4.62 r-Iflfll'i1\l'U'VIlJ11 rr)Jlciffl,j~'ifl1~1ti~lijflC;1'V1'irr ~jj'ilU'" 15,001

-25,000 lJ 1'Y1 'i)~jjf111)Jti~ 111 ~ 9i fl fll'i t;{~i1~ 1 'i)lfJ~ rr)Jlciffl11f1~ fll'i9iflfllf,/rr~lciffl,j~'i 1f1'i~~"1~

fll 'ill 1 fll 'i" fl-3 rrUl,j~ /l'flfl fl,j ~ 'i 11f1~lJ 'Y1lJ 1 'Y1 t;{ 111 'Y1 ~ M 1fl1 ~l M iI 1 ~ ~ 111' lJ1 fll 'i ~ lfl11 rr~lciffl,j ~ 'i"

fl1)J1ti~lijflC;1'V1'irr ~jj'ilU'" 25,001 -35,000 lJl'Y1 flUl-3jjiiuirltity'Y11-3rri)~~'i~~lJ 0.05 ff1~

~~~., 'VIlJ11 ',j11~fl9i1-3fi~

,
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9I1! 1~~ 4.63 m! 'V1V1ff't)Uf11111l!9Iflcpj l~!tJ'U! 1fJ~~'t)~f11111tiV1!M'Ucpj't) m!1Pl' V1ff'U 1 ~!tJ'U ff111-ifll!(1~

fl1! cpj't)'t)1(Jff111-ifl'ii9l!'t)!111ft'U!ij fl';!')'I! ff 111')'1! 111 ~1l!'U fl9l111! 1fJ i ;'cpj't)!~'t)'U

¥,., I 4 .. ,_1
11U VlA81V18U 15,001-25,000 25,001-35,000 35,001-50,000 50,001 ,.U u

(tJlfl) X 3.86 4.22 4.03 4.09

15,001 -25,000 3.86 -0.36* 0.18 0.24

25,001 -35,000 4.22 --0.19 0.13

35,001 -50,000 4.03 ---0.06

50,001 ;f'Uiu 4.09 ~lfl9l1!1~~ 4.63 ')'IU11 ff111-ifl'ii9l!'t)!111ft'U!ijfl';!')'I!ff ~U!lfJ';' 15,001 -25,000

U1'V1 ~ ~ Uf11111tiV1!M 'U cpj't) fl1!IPl'V1ff'U 1 ~!tJ'U ff111-if1l!(1~ fl1! cpj't)'t)1(Jff111-ifl'ii9l! !f1!~91 1 'U111')'1 !111 ~1

fl11ff111-ifl'ii9l!'t)!111ft'U!ijfl';!')'I!ff ~U!lfJ';' 25,001 -35,000 U1'V1 't)v1~UiifJri1tit:y'V11~ffi1~~

!~IP1'U 0.05 ri1'U~g'U., ')'IU11 'Ul!9If19i1~ft'U



,
~

'lJ't1't15

_I ~ QJ ~_I v
'tr"Jut11"Jl't1fJ 8flu"JlfJN't1 ~~'t1~6tJ8~'trU8~~U~

Q

..'" .
fl11i{J ut) 1 -3il IrJ'U fl11 fffl1l111'tJ-3 "fl11IU1 UUI-t1 uu tl111Jfl ~ I~ 'U ~'tJ -3 ~u 11 tl tl-t1 ij....

iIi'tJ fl11 t;)~ff'U 1 \JlrJ'U rr1J1.)ifl 11i\~iIi'tJ'tJ1fJrr~1.)ifl1~M 11-3 U~1Itl1~~tif9iIIU -3 n1c1f1 11i\~U~ 1 'tJ1~1 flU

16fl~I'Vi1rr 1'UI~~ fl~ -31'V1'Vi~M 1U tl1" IrJU fl11i{JUI.)i-3ff111\J l~uij1~Qu1~rr -3fl~'tJ-3fl11i{JU

1~'tJfffl1l1-f{flll w ~fr1'U 1Jtltl i\~'tJ-3fl11IrJU rr~l.)iflu ~1Itl1~ ~tifi IIU-3 n1c1f111i\~U~ 1'tJ 11J1flU
..

16 fl~I'Vi1 rr fff)1I1'Vi q~ fl11 ~fl11i1'tJU ~ 111i\~ fl11 1 ;;~lU~l'U U ~ 1Itl1~~ tif9illu -3 n1c1f111 i\~U~ 1

'tJ11J 1 flU 16 fl~I'Vi1 rr fffl1l11 ~y}U tl11 ~fl~ I~U ~ ijili 'tJ fl11 t;)~ffU 1 \J IrJU rr1J1.)ifllli\~ iIi'tJ'tJ 1fJrr1J l.)ifl
..

1~ M 11-3U~1Itl1 ~~tif9i IIU-3n1c1f111i\~U ~1'tJ1~1flUI6fl~I'Vi 1 rr 11't1~fffl1l1i1 WM 1 1'U fl11 1 ;;U~ 1
u

...." .,.. OJ" ..", ..", I OJ ..OJ
Itl1 ~ ~ II i\ ~~ 'tJ Irr'U 'tJ II U ~~ 'tJ fl11 rr -3lrr1 ~ fl11~ 1UU ~ 11tl1 ~~ 9!'~ IIU -3 fl19!'1 II 't1~U ~ 1 'tJ11J 1 flU

d ..
1'tJf)9!'1'Vi1rr

~q 0 ~ ~QJ

1. 1fif11'i"VllIUUf11'i"1'i1tJ

.1 ,... ,
1.1 1J'j'~~1f1'j'I!t1~flt11J~1'tJfJl-3.
U1~'lf1fl1-t11.f11u fl11 ffflll li{JUtl 1 -3ilIU'Vi1~rr~1.)ifl~i1'tJU~1Itl1~~ 2 flfi1J ti'tJ rr~l.)ifl......

~i1'tJU ~ 1 !tl1 ~~ tif9i IIU -3 n1c1f1 11i\~U ~ 1'tJ 1~1flU16 fI~ I 'Vi 'j rr IrJ'U tl U, 'VI U-t1 'tJ 1ffu1 U I~~..

fl1-31'V1'Vi ~M 1'U tl1 it lii'tJflt;)1'tJ~1-31~'tJfi1M U~t;)111'V1U U 1~'lf1fl1~fI 'tJ-3 fll1fffl1l1~lU 1'U 11~.
..

400 11U 1 ~U~ 111U fllrJ U rr~l.)ifl ~i1'tJu~ 1Itl1~~ tif9il! U -3n1c1f1 1!'t1~ rr~ l.)ifl~i1'tJU~ 1 'tJ1~1flU

!6fl~!'Vi1 rr fl~lrJ'Ufl~11fr1U 1: 1

.,; -'t~!:'I 1.2 IfI'j't)-3~'tJ'VII~ l~fI1'j'1ijfJ

,,'" OJ 111 " 1 " ?t ,,; -'t 1 ..OJ 1 0 ..
~1\JU!~ 'If!IUurr'tJU\111J (Questionnaire) IlJUltl1'tJ-3~'tJ Ufl111\JU ~U~11'U'Ufll1..... rJ"-'t4. ",.""" "'OJOJ .

rr11-3ltl1'tJ-3~'tJIIU-3'tJ'tJfllrJ'U 4 rr1U '~11f1 rr1U'YI 1 ~'tJ1Ji\1f1U1f1U't1f1l1W~rr1'U1Jtltl't1 \J~I U

-f{flllW~til\111JU't11U1J~ U1~fl'tJufl1U,j"tJti1\11~"'-3M~~ ~lU1'U 7,j"tJ fr1'U-t1 2 ,j"tJ~'t1lfiU1flU....
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..
~~lfJU {,fl1:lru~ti101JJtI~lViJ~ iJ ~iiv 1~-tli1t1'Y1i~~~ 'f)fl119i~ffu 1 ~fJu rrJJ1c1ffl,j~ 11fl1~~JJ1fl-tl t!~

1f111n 111fJ~'tl~ a1fl\)1~t!~i19i'f)fl119i~ffu 1~rrJj'fl11fJu rrJJ1c1ffl,j~11fl1~~ tl1~1t1'Y1'\J'f)~,j~ 1

lfl1~~~lfJU rrJJ1c1ffl 1~V~11'tl1'\J~~fl111fJU rrJJ1c1ffl 1~1~U ~ 1f1i"U'f)'4 Jj'9i 'l'Cq9ifl11JJfl11 1 ,r'~lV
...

~lU,j~ 11fl1~~ cJf~ll 'U~ n1~111'tl~,j ~1 'f)lJJ7 nulij flcifl'I'C1 rr ll'tl~ 1» -tlrrJJ 1c1fflf1' 'f)~ fl11 'lf11 ~l~U fi 1 i,r'

~lV,j~11fl1~~JJ1fl-tlt!~ tl1~fl'f)'Ufl1V,r'f)ti101JJ'ti'~l1JJ~ ~lU1U 7,r'f) ff1U-tl 3 ,r'f)1qj~lnV1n'U

fl11JJti~1 ~ U 9i 'f) fl119i~ ffU 1 ~ lriU rrJJ1c1fflll~~ f11 19i 'f)'f) 1QrrJJ1c1ffl,j ~ 11fl1 ~~ ~~ 1 fJui! fl1:lru ~ti 101 JJ

lfJUJJ1~1t11~lnufi1 ~111Ufl1~'fi'Ufl11JJti~1~UllU~'f)'f)fllfJU 5 1~'fi'U 1~V11U~~'f)f11fJU,r~ti101JJ

4 fliU 1f111n fl1Urr01,jufI~~fl,j~11fl1~~ fllU1t1{,fl1:lW11'tl~flrurrJJ,j9i'\J~~,j~11fl1~~ fl1Uff'YIi" ".

tl1~1V'If,1'\J~~,j~11fl1~~11~~fl1Uf111'U7f111'\J~~rr01,jufI'f)~fl,j~111~~'U'YI'U1'Y1'\J'f)~9i111'Y1U111~"
" """" 1 " ~ tI "" 0 ., 0 " .'" ~ 1 1"

1~111U1'Y1'Y1 11'U1f111 1~fl'f)'U~1V'\J~fl101JJ'YI~l1JJ~ ~lU1U 47 '\J'f) 11'tl~rr1U-.IJ 4 11\)1111 Ufl11 'If
..

,j~ 11fl1~ ~11~~,r~ rru 'f)l1U ~ 1 U fl11 ff ~ lrr7JJ fl11'\J1V,j~11fl1~~cJf~ 11 'U ~n1~1 11~~,j ~ 1~lJJ7 nu

lij flcifl'I'C 1 rr 1 ~ ViJW111 1 U f111 1 ,r',j~11fl1~~ lfJUi! fl1:ltU~ti101JJl fJUJJ1~1 tl1~lnu fi 1 ~111U m~'fi'U
u ...

~ ~ ., tI "" 0 ., "." '" ~ "'.

11W111~'f)fll'UU 5 1~~'U 1~fl'f)'U~1V'\J'f)fl101JJ'YI~l1JJ~ 8 '\J~ rr1U'\J'f) lrrU'f)l1U~-.lJrrJJ1'1fflJJ~~
u

fl11 ff ~lrr7JJfl11'\J 1V,j~ 11fl1~~ lfJU {, fl1:l tU ~ti101JJ lfJU JJ1~ 1 tl1~lnU fi 11.JfU nu tl1 ~fl'f)'Ufl1V

,r'f)ti101JJ'ti'~l1JJ~ 10,r'f) ff1Ufl11JJti~1~U6U" -tli1~'f)fl111fJurr1J1c1ffl,j~11fl1~~lfJUti1f11JJ

tI ?f i "" 1" ~ d.lt ~
'tl1Vlu~ 11~~~'U11'U'Urr'f)'Uf11JJ ~l1rr~~fl11JJfl~111U~U" 1'I'CJJ~1f111'U'Urr~'U01JJ"

" "
1.3 f)1'jlf)1J'j11J'j1JJ"'f))JU"

1 U fl11t1 fi ,j9il~~lfl1J11lJ 11JJ,r'f)1qj'tl ~1ii v 1f11,r'1i f111 a111~l1lJlJl~cIf\)111iI1f11vfl11
..

i{JJft11:1W llc?{111U~fl~JJ9i1'f)ci1~lfJU 2 fl~JJ fl'f) fl~JJl11fllfJU~ti'f),j~11fl1~~,,~~,j~11fl1~~c"if~....'" ..'" ~ ,,"'., ~ ., ~ ., d ..'" 1 " ., d

11'U~f11'b'1 l1~~fl'tlJJ'YI rr'f)~ l'UU~f1~lJ~11fl1~~"'f)~lJ~1'f)lJJ1flUl~fl'b'1'I'C1 rr 11~~1'I'C'f) l1fl11 ~~lfllJ."
,r'f) 1qj~fl1~lJfl fJJJ'¥J fl.y1U ~l1'tl~lfJU 1 tI~ 1JJi{~ ff1U ,,~~ fl~JJ9i1~ci1~ rj1 iiv~~ 1 fI f1111U ~ fl111fl'U 11lJ

..
11 JJ~lfla1ii fl~lU ft 1fl i'i 11 'tl~l'f)fl'lfU 11JJ'ti'~~ 1JJf'fU Ufl11 fl1 1 ~v 1 fI ii~1~1 VJJ flru~...; l~lU~ "

ft1flrrU1JJ~lU1U 10 fl1.! lLU~~'f)fllfJ1.! 3 fl~JJ LL9i~~fl~JJi'lJ~~'If'f)'U~11.!11.!111JlJrr'f)lJ01JJ~lJJ

i{~ff11.!"'f)~ 1'b'1.!11~~~11.!1UL"~ 1f1LLn

fl~JJ~ 1 i1flru~"';l~l1.! 5 fl1.! i'lJ~~'If'f)lJ 1'b'1.! fl~ ~L'YI'I'C i;!1.!Ufl'tl1~~1n~ LL~~fl~ ~L'YI'Yi

~~1.!1J1.! 11JJ 27 L"~

fl~JJ~ 2 i1flru~"';l~l1.! 3 fl1.! i'lJ~~'If'f)lJ1'b'1.! fl~~L'YI'I'C~~11.!~'f)flLiiv~Ll1'ij'f) 11~~

m ~L-.IJ'Yi~~11.!'f)'f)fl11JJ 13 L"~.



149

flci1J~ 3 ijftW~'Vil~11.t 2 ft1.t 11J~~'II'~1J1CJ!'1.t fll~I-.1~ ~~1.t'ft11C1~fll~I-.1~~~1.t..,
~~11.t~fl 111J 10 1~~

..GV
1.4 fl1'j11f1'jl~11~~2Ja ", " ".. ~ i " 0 _I "... 1.t fl11 11ft 1 1 ~M ~~ 1JC1 N1'1tJ ~'VI lfl 11 1J 1 ~ 1J 1C1 NC1~ 1 tJ1ft 1 ~~ft ~ 1J~ 11~ ~ 1

" ..

1~tJ';;11Jl11fll1Jff11~'1~1J SPSS FOR WINDOWS (Statistical Package for the Social Science

for Window) 1 ~tJ'Vi1 f)l1fffl1;l 111J1 tJ1Jl\1tJ1JM 1ft 111Jff1Jvi1.t {, 1 ~M 11~9i 1111Jlf) ffl~11C1~9i 1111J 1~ l1J

..
fl1tJfft19i1lftl1~11 c;1'~~~ 11J11

'" .." ~, ..,,-'I ~ '"
1 ~""'..

1.4.1 11ftn~M~~2JC1C1fl1;lW~ff11.t1JftftC1~~~ff1Jl'11'fl~t)61J~1Iftl~~ ~tJ l'll'fft)~

.., '1 -'I ..'" -'I.. ~ ,

1'II'~~1 lW 1 M1ft1fft)~~ 1.t !11.t ft6 11 '1 flll'1~ft111Jt)M 1ft 116 tJC1~ 1~661i1J ltJC1fl1;lW ~ff11.t 1JftftC1

irJl11ti 1~f'Y 61fJ 1~c;1'1Jf)l1fffl1;l1 fft)11.tf11~ff1Jlff 61:if~ 9i111Mtl~~11.t 11C1~11tJifl~61~61.t

..
1.4.2 11ftl1~11 ~tl9i flll1Jfll1i16U~111C1~fl11 ';;~ltJr-J11.t U~1 1ftl~~t)f~111J~tl

1cHl 11C1~U~1611J1fi1.t1gflC;1~1ff 1~tJ';;fft19ilclf~~11W1 Mlfi1fft19i';'1.t!11.t fl6 11'1fl11'1~ft111J~

M1fi 1~ 6tJC1~ 1~611ft 11~111111 '1 i:i tJ' ~~ ijf)'VIt flC1~6 f)l1 9i~ff1.t' '1iJ 1.t ff1J1c1fflU~ 1 1ft 1 ~~ 1J1fl~'t!~

i fl11ti 1M ~ flC1~ ff1flty ~ 't!~ ij~6fll1 9i~ff1.t' ~ ff,j'ft 1 liJ1.t ff1J lc1fflU~ 1 1ftl~~ 1J 1~1f1'V1~6~U~ 1

1ft 1~~~liJ1.t ff1J 1 clffl 1~tJ~11C11~6~ fll1 liJ1.t ff1Jlc1ffl 1~1~1.t ~ i fl11J6~,j'9i ~tl9iflll1Jfll1 ';;~1tJ

...
r-J11.t U ~ 1 1ft 1 ~ ~t)f~ 111J ~ tl1cHl11C1~U ~ 1611J1 fl1.tlg fl'; 1~1 ff 11C1~ ~ 11.t 11.t 'i1' ~~ ltJr-Jl1.t U ~ 1 1ft 1 ~~

~61~61.t llC1~1t f)l1cMl1~1~1.tfil' ;;~1fJU~1 1ftl~~

"""~" """~ .c;It" ,

1.4.3 11ftl1~Mft111Jft~lM1.t 11.t~11.tf)l1~~ff1.t 1'1f)l111J1.tff1Jl'11'rulC1~f)l1~661fJ

..
ff1J1c1fflU~1 1ft 1~~ t)f~111J~ tl1cH111C1~U~ 1611J1 fl1.tlVflC;I~1 ff 1 ~ fJ' ~fft19i fi 1,j"II'W1J1C1~ftW~ 11C1~fi 1

.....21 "'"' " i "'" "'" "' .." _I"' ..

11JfJ~11J1.t1J1~1"'11.t~6~1J'1~tJ-.1~ 4 ~11.t ~11fl ~11.tfft)11J1.tfl66fl1J~11ftl~~ ~11.tl1JC1fl1;lW
..OJ OJ

ftW ff1JU9i~6~U~1 1ftl~~ rJl11.t ff'VIt1Jl~ 1tJ'II'11 ~6~U~ 1 1ftl~~ fl11.t fll1 1J1fl11~6~fft)lU1.t.
" ~.. "' -'I"" dd~" ..

N66fl1J~1 1ft 1 ~~11C1~1J-.11Jl-.1~6~~ 111-.11.t M 1~1'11M1.t 1 'VI 'VI 1 M f)l11Jl fll1"
" d", 21 ~ ~""' '" "

1.4.4 11ftl1~M~61JC11flfJ1fl1J1JWMl 11.tfl11 1'll'1J~11ftl~~ 11C1~~61ff1.t6111.t~
OJ u

..
~ 6 f)l 1 off ~ lff11J fll1~ 1tJU~ 1 1ft 1 ~~ ~~ 111J ~ tl1cHl1l C1~U~ 1611J1 fl1.t 19 flC;l~ 1 ff 1 ~tJ' ~fft19i fi 1 ,j"II'W 1J

'" , d

lC1~ftW~ 11C1~ft111JtJ~11J1.t1Jl~1"'11.t ..
1.4.5 11ft 1 1~11 fl 11 'VI ~ ff61J ft111J11~ fl~ 1~ ~6~ft111J ti~ 1M 1.t ~ 6 fl11 9i~ ff1.t' ~

"
liJ1.t ff1J1~fl 11C1~ flll ~661fJff1J1~flU~1 1ft 1~~~~II1J~1cHl 1lC1~U~ 1611J1 fl1.tlV flC;1~1 ff ~ 1111.t fl~l1J
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tlciJJ~ 3 ]jfltU~";1~11.l2 fl1.l :;1Jr:i~')j'U1J1CJ1'1.l tll~I'I'1W ~U1.l1~ IIC!~tll~I'I'1W~U1.l..,
~~11.l~tl l1JJ 10 I~~

~ ,s!
1.4 fl1'j1Ifl'j1~11~62J't1 ..

1 ~ .." ".. ~ i " 0.1 "..9 1.l tl1111f111 ~~ ~U JJC! N1~ U ~ 'YI1tl111J 1 ~ JJ 1C! N C!~ 1 Ulfll U~fl U JJW 11~ U 1

1~u1';;1tJllltllJJff11~~'itJ SPSS FOR WINDOWS (Statistical Package for the Social Science

for Window) 1 ~ U";l tlllfltl1:l11tJ1 U1JI fiU1J~ 1fl11JJ ffJJW1.l~ 1 ~~ 11~~ 1!!tJlijrrl~IIC!~~11ItJ 1911JJ

..
fl1urri1~1Ifll1~~ ;'~~U i tJi!

" ~, ~ ,,~~ .. 1 1"""
1.4.1 1Ifll1~~~U1.!C!C!tl1:lW~rr11.l1JflflC!~u~rrJJ1')j'tlrjt1U1J911 Ifll~91 ~U ')j'rrt1~

.., ~ ~ .,. '" ~.. ~ .
1')j'~WllW1 ~1fl1rrt1~W~!11.l flU !!~tl!!~~fl11JJt1~lfl11UUC!~ lWUU1i1J1UC!tl1:lW~rr11.l1JflflC!

ifl!!n IWf'f U1fJ 1~;'1Jtlllfltl1:l1 rrt111.lft1WrrJJlrr U1:J$W 9i1!!~,j~~11.l !!C!~11Uifl~t)I~U1.l

..
1.4.2 11fll1~ ~ ~ q~ tlll JJ tlll iiu,j ~ 1!! C!~tl11 1';;~ 1Uf111.l,j 911 Ifll ~91 ~~!! 1J~n

1ci1 !!C!~,j911t)IJJ1ft1.lIUtlclf'IWlrr 1~u1';;rri1~lclf~wllW1 ~lft1rri1~.ft1.l!11.l flU !!~tl!!~~fl11JJ~

~ 1ft l1'U UC!~ I~U1Ifll1~~ 111J~'i1' U '~~]jij'l'1t HC!~U tlll ~~ ff1.l ,~,1 1.l rrJJ1clftl,j911 Ifll ~91JJ1fl~ t!~

i fI!!n I~ IfJ HC!~ ff1fl t:y~ t!~ ]j~u tl11 ~ ~ff1.l 1 ~rrJj'fll 1,11.l rrJJ1clftl,j911 Ifll~~ tJ 1 ~Ift '1'1~ U ~U ~ 1

1f11~~ ~1,1~ rrJJ 1 clftl 1 ~U~11C!1~U~tl11 1,11.l rrJJ1clftl 1~1~~~ ifl:;1JU~Jj'~ wq~ tlllJJtll'j 1';;~lU

...
f111.l U ~ 1 Ifll ~ 91~~!!1J ~n1ci1!!C!~,j ~ lU IJJ1 ft1.llg tl-; IWl rr !!C!~ ~ 1~ 11.l ~ 1 ~~ 1uf111.l,j ~ 1 Ifll~ ~

~UI~U1.l IIC!~1-:n tlll oIf11~1~~ft11';;~lU,j~1 Ifl'j~~

1.4.3 1Ifll1~~fl11JJft~I11~ 11.lfl11.l tlll~~ ff1.l1 ~tlll 1,11.l rrJJ1.)frnlC!~tlll ~UU1fJ

..
rrJJ1 clftl,j~ 1 Ifll~~ ~~ !!1J~ n1ci1!!C!~,j911U IJJ1 ft~IUtlclf'lWl rr 1 ~U 1 ~rri1~ ft 1Jj")j'WJJIC!~flW91 !!C!~ft1

...
.,. ~ ~ ~ " i "'" ~" ~ .." .I~ ..

l1JU~I1J1.lJJl911i111.l~U~1J~~U'l'1~ 4 ~11.l ~Ufl ~1~rrt111J~HUUtl1J~1Ifll~91 ~11.l11JC!tl1:lW

..OJ OJ

flW rrJJ,j~~U~U~l Ifll~~ fl11.l ff'YIttJl~ 1U')j'11'~U~,j911 Ifl'j~~ fl11.l tl111J1tl11~U~rrt11U~.
" ~.. ~ ~"" dd1" ..

HUUtl1J911 Ifll ~91IIC!~1J'I'11J 1'1'1~U~~1U'I'11.l ~lUI ~1~1.l1'1'1'1'1 ~ tlll1Jl tl11..
" d ~ ~ 1 1"~ .."

1.4.4 1Ifll1~~~UJJC!!tlU1tl1J1Jru~1 1.ltl11 ')j'1J~llfll~~ uC!~~Ulrr1.lU!!1.l~
OJ u

..
~ U tll 1 ff ~ Irr1 JJ tl11~ 1 UU~ l1fll~ ~~~ U 1J ~ n1ci1U C!~ U911U IJJ1 ft1.l IU tlclf'lW 'j rr 1 ~U 1 ~rri1~ ft 1 Jj")j'W JJ

...d
IC!~flW 91 UC!~fl111JU~I1J~JJ1~ li111.l..

1.4.5 1Ifll1~~ tl11 '1'1~ rrU1Jfl11JJII91tl~1~~U~f111JJft~IM1.l~U tl11~~ff~ 1 ~

..
1,11.l rrJJ1 oMtl IIC!~ tl11 ~UU1fJrrJJ1clftl,j~1 Ifl 'j~~~~ U 1J~1ci111C! ~,j911UIJJ1 ft~lg tlclf'lWl rr ~ 1111.l tl~ 1JJ
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l~tY 1~tJ'.?f,tYt1~'t'I~tYU1J t (t-test) 11't1::fI1'j't'l~tYU1Jfl111J11~nc;i1~~U~fl111Jfl~lM'U'1 \1111'Un9111J

U1Q 'j::tfl1JfI1'jffn~l U1:]1~ ~111Mtl~~1'U 11't1::'j1tJiflc;iu1~U'U 1~tJ'.?f,tYt1~'t'I~tYU1J F (F-test)

2. 'tr"J'tJN~f)1"J'1lt}fJ..

~ln n1'j ffn~ 1 n1'j 1'JJ1 tJ1J 1~ tJ1J fl11 1Jfl~lM'U ~U~ ~1J ~1fifl ~ ij c;i U n1'j c;i~ ff'U' ~lfJ 'U...
"

tY1J1c1fn 11't1::c;iuU1fJtY1J1c1fn'j::M 11~,j91'j1f1'j~~c:ji~111J~ nici1 11't1::,j91'j't)11J~fl'U1gnti'1~'j tY "U1~~

"
n~ ~1't'1~1JM1'UfI 'j tY11J1'j (1tY~llH't1f11'j1\i'tJ i fltfI~u

v OJ' OJ ,
2.1 "U1.I11f1W11 fllItU::iT1U1Jflfl11 ~6-3V11U[J1-3

2.1.1 V9l1IR1;j9ltii,lv~nl"1i1 ~1J11 tY1J1c1fn~t1U,j~'jc;i1Ud1~11:J'U1~tY'lf1tJ...
I A 4 , '='1 , .fA 4';";' A

1J1nn111~tYMty~ 1JU1fJ'j~M11~ 31-40 lJ ~1Jn1'jtYn~11'U'j::~1JlJ'jtyty1~'j fl'j~M'U~~'t)-3tY1J1'lfn

11:J'U 1 tY~ U1:]1~11:J'U~ii n~1'U1J~'t1't'11Un'lf'U ~111Mtl-3~1'U11:J'U~ii n~1'U'j::tfl1J'JJa,j~-31'U 11't1::ij'j1tJ

\/) v' ,
1~UtJ'j::M11~ 15,000-25,000 1J1't'1...

2.1.2 V9l1f)IJJ~nuIGf}CJf,n1'ff ~1J11 tY1J1;n~t1't),j~'jc;i1Ud1~ 11:J'U1~tY'II'ltJ...

1J1nn111~tYM ii1~ ij't)lfJ'j::M 11~ 31-40 11 ~1J n1'jffn~ l"U 'j::tfl1J'JJ~tytyl911 tY1J1c1fn1ti'UfI~ ~Md ~

tY1J'jtY11cl'1 't)l:]1~l1:J'U~ii n~ 1'U1J~'t1't'11Un'll"U ~ 111M tl ~~1'U1fJ'U~1J~M 1'j 'j ::tfl1J n't11~ 11't1::ij'j 1tJ iflud

'j::M11~ 25,001-35,000 1J1't'1

2.2 \'iqVl njj 1.1 f11j t16 U Vlj 1111:: fl1j 1,r ~1[J H1UUVI'j 1 fl j ~VI ~6-3rj't16UVlj1 flj ~VI

" .
2.2.1 V9l1IR1;jf)ti;"I1J~nl"1i1 ~ 1J 11 11 1)\i' tJ~ ijij't'l :ti~'t1c;i 't) n1'j c;i~ff'U 1 ~11:J'U

tY1J1o1fn tit) ff't'l:ti'JJ'j:: 1tJ'II'u~iflf1J ff1'U1M~H't1ri1tiru~c;i~ff'U'~11:J'UtY1J1c1fn,j91'j1f1'j~91 tiu...
" ., A -." ~ A ..1'"1 ", '" 4 "-' " ., A , .,
Ht)Un1J~'j1'11'ru'll'1'U 1M11J'UtY1J1'lfnY'l'j ~tJtJn11'Ufl11i'j'j1J1'UtJ1J 1JH 1'11'1J~'j1~'U1J1nn111J91'j't'l6~
OJ ..OJ

'j::tJ::11't11n1'jLfJ'UtY1J1o1fntJUtJn11M1U1';lfl1J 211 1~L~'U~iflf1J't)~11~1J1n~~~ flU 2 l';l~U~

\/)" A -"" ,., A -"" 11 "'-'" 4 1 .
'j1tJ 1~ tY1J1'11'n1"jj1)ltJH1'U1J~'j1fl'j~~ 1'UL'jU~1f1'jU~'QlJ f1f1Li'1'jU~ 1"jj 1'U1J1'U1J1n't'l~~ ~tJtY1'U1J1n

tif1'j ::fl1tJL~'U tY~ M 1 U1.i}fI fl1J 1i'U 1f11'j~ 1W 'll'U't'l ntY1~1,t 1'JJ'j ::1't'1 tY~ filM 'U ~ i -)' 1) 1n~ n'fi111J 1...A" -"" " " AA 4., 4 A
tY11J1'j(1t)1i1J1tJ(1~U'j~~~ 11)1~Un'j::I9J'Ufl111J~U~n1'j (tY'j1'j'jW LtY'j'j91'U, 2537:41) 11'j~~~ l1)'t'ILn~

, i ,.;. \/)". "A ..Ji \/)" , A ,,'" .%.
1)ln1M~H't1 tY1'U Mru"1$~ 1~'t'I1n1'j't'l~'t1U~L1't11 LL't1::~tY1)'ULL't11 l~un 'j1f11~U~tY'Ufl1't'1~'U1)::"1$U fl1

." ..-.Jil 4 " 4 .., 4. -'" A " .\/) 4 -'"
1"jj1)ltJ't'I1)::91U~ltYtJ11~'t1::fI'j~'t'I'U11J11'11' fl111JfI~'t'I'U~U~tY'Ui'11 L1't1::U1tJ'U1'UL't'I11'j't'l1):: 1M.
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,j'j:,' lU'b'ti11ri~ ~ rf1\J11'j ~ 'iI~ 1 'iI~ltl~'il1flfl1'j1JW 1J"l11~~ri fl 1'lf 1tl~fl1'j~~ff\J 1 'il4fl i~llri
OJ OJ OJ q

".09, ,,~.. ~ " .." ~,
f1111J'j fffl ff1\J fl'j:,'\o)\J 'b'fl1ffV~11":,'fft:)1\J:,'~fl~r-I"~.flWCY1 't1f'1\Jf1~ff1\J11f1f1"

OJ q q

2.2.2 Vr;J'iBIU1nuIBnel1,fi'i'ir 1111 iJ'iI,jV~21fl't1r; ,,<9iflfl1'j~~ff\J i 'il1iJ\J ff1J1c1ffl

fifl ff't1r;,j'j:,' lu'b'ti~ i~i'11 ff1\J111~r-I"ff1~tU~~~ff\J i 'il1iJ\Jff1J1.1ffl,j~'j1f1'j~~ fifl ~flflfl,j~'j1c1ftU
q u OJ u

i "?I ~ ..1'='1 ", ~ " ".. , " ?I

'b'1\J l11lJ\Jff1J1'b'fl"Y't'j t~UVfl11\Jfl11i'j'j1J1\JV1J 1Jr-I t'b'11~'j1~U11J1flfl1111~'j't1fl~ 'j:,'V:,'11"lm'j1lJ\J
OJ

.e ff1J1.1ffl1J1flfl11 2 iJ11<9iiIflUfl11 5 iJ 1~1~\J~if1'i'11fl\J~ fifl i'jj~ln~1~1~\J ff1J1c1ffl i.r;~lV~l\J,j\O)'j
q

1f1'j ~\O) 1 \J1~fl~fl1m'j 11":,'lfl~fl~~1J1J1fl~"I~ 1 ~ Vff1\J 1J1fl'1f1'j:,' 1 ~Uifl,jty;f1 ~\J r-J1fl1i\J 1fl1 'j
...., ~.09 i ..." " ~~ .." ..

'il1fl't1fl"111J1ff11J1'jt:)fl1i111Vt:)~11'j ~ ~~ 'il1-"'flfl'j:,'I9J\Jfl111J~fl~m'j (f'1'j1'j'jW 1ff'j'j~\J, 2537:41)

1 "'~ , 1 ,.11 ~"o ,,~ .." III" , ~ "
11'j ~'iI~ 'iI't11fl~'il1fl111~r-I" ff1\J 11tUClf~ t~'t11m'j't1~"fl~11"111":,'-"'ff'il\J11"1 t~llfl 'j1fl1~fl~ff\Jf11

OJ q u OJ

.., .., ..i '" .,. " .,. , ""'0 i " ~ " 'III'"
't1~\J 'iI:,'Clffl fl1 'b"iI 1 V't1 'iI:,'\o)fl~lffU11~ ,,:,'fl 'j ~'t1\J11J1 'b' fl111Jfl~'t1\J~fl~ff\J fl1 11":,'fl1U\J1\J1't11t 'j't1

q

J ...,1 "A I '1 ., "1 ", ~ .,. ~ ...,. , i " ~ "'" i ...III" ,

'iI:,' 11lJ'j:,' tV'b'\J11flr-l 'b' ff1\J11'j~'iI~ L'iI't11fl~'il1flfl1'j1JW 1J"l11~'t1flfl 111fl~fl1'j\O)~ff\J 'ilClffl t~llfl

OJ OJ OJ q

".09, ,,~.,. '" " .." ~ I
fl111J'j fffl ff1\J fl'j:,'\o)\J 'b'fl1ffV~11":,'fft:)1\J:,'~fl~r-I"~.flW CY1 't1f'1\Jf1~ff1\J11flf1"

OJ q q

2.3 fl11'1J ft~ !'t1Uvl flt11'j~~ ifu 1 '\1!iJu "tf'1J1;1 t1 !!t1~ t11'j vlflfllf.JU~'j! R 'j ~ ~'lJ6~m ,yu~'j
q 'II

!R'j~~ 1U!'IJ~t1'j~!'f1'Vt'1J't11UR'j
q ...,

2.3.1 Vr;J'i,fl'iitir;JC;;fi,IV-3t>'1t1l1 1111 f1111Jtl~lM\J 1 \J.fl1-""j11J i1'i1,jU";~ 4 f1'1\J

21r-1,,<9iflfl1'J~~ff\J i 'il1iJ\J ff1J1.1ffl11"~m'j<9iflfl1V,j~'j 1fl'j~~ 1 \J'J:,"f1'111J1fl~~1 3.85 l~vi1'i1,jv
q

,,~ """ "... " " """ i " '" ~ ~ """"
~ 1\J fl1'J11 'J fl1'J~fl~fft:) 111\J r-Iflflt111~ 'J 11":,'11't1111't1~111't1\J11'J fl1 'ill11\J 1't1't1 1111'J m'j !1J\J lJ 'iI 'ilV't11J

OJ

I '" '" .11 ~ ~ ~" ", "" " ~ .,.

fl11~"Uff~ff~'t1 4.03 Clf~11Jfl-""il1'JW111J\J'J1U~1\J 1111 ~l\Jfft:)l11\Jr-Iflflt111\o)'J!f1'J~\O) t11'j1J
OJ q OJ

1f1~fl'li1Vf1'jfl11f1"1JYT11"'t11!,,:,'YT1fi~ ~~11~~Vff~ff~ fifl 4.40 ff1\J~1\J'j,j-f{t1't:1W11"~f1Wff1J,j~
.OJ .OJ'

~fl~,j~'J1R'J~~ ,j~'j i~iff~ll~~ll'J ~11t:)1111'jj111~t121flW.fl1~~ 21~11~~Uff~ff~~ 3.93 ff1\Jf1'1\J
..OJ q

ff't1r;,j'J:,' lV'b'ti~fl~,j~'J 1fl'J~~ t11'J if1'i'11Vt11~\J~11i'J'J1J1ijV1J11'Jt11;;1'J1ViJ 11":,'~"'fl~;f~ 21~l!~~U

..
.,. ", ~ """ "... " jJ"

ff ~ ff~'t1 4.69 ff1\J ~ 1\J fl1'J 11'J m'J ~fl~fft:)l11\J r-Iflflfl11~'J 11":,'11't111 l't1~fl~~ 111 't1\J ~ 'J fl1 'il111\J 1't1
OJ .OJ

-tii ,r11~t11'J ~ 1\J 1\J f 1\Jfl1-tii'11,j~'J1R'J~~fl'Jfl11fl"1J";1,j'J~1't1f'1 21~11~ ~Uff ~ff~-ti 4.40.OJ .
.,

2.3.2 Vr;J'iBIU1nuIBnel1,fi'i'ir ~1111 fl111Jtl~lM\Ji\J.fl1~'J11J i1'i1~U";~ 4 f1'1\J

21r-1,,<9iflm'J~~ff1.J i 'il1iJ\Jff1J1c1ft111"~t11'j<9iflfl1V,j\O)'J 1fl'J~~ i \J'J:,"f1'111J1t1~~1 4.08 l~ui1 'iI,jUf1'l\J.
ff't1r;,j'J~ lV'b'ti~'t)~,j~'J1fl'J~~ 1iJ\JiJ'iI,ju~21~11~~Vff~ff~~ 4.31 ~~lrtflW'il1'JtU11iJ\J'J1V~1\JOJ .
~1111 ~1\Jfft:)1,j\J~flflt1,j~'j1fl'J~~ m'j211fl~fl'li1VR'jfl11fl"1JYT1 1"t111,,~YT1fi~ 21~l!~gVff~ff~OJ .OJ .

fifl 4.58 ff1\J~1\J'j,j-f{t1't:1W11"~RWff1JU~~fl~,j~'j 1fl'j~~ ,j~'j i ~iff~ll~~ll'J ~!1t:)111!'jj1~~t121OJ' .
f1W.fl1~~ 21~11~~Uff~ff~~ 4.30 ff1\Jf1'1'Uff't1r;,j'j~ lV'lI'ti~fl~,j~'j1f1'J~~ t11'J i~i'11Vt11~\J~1.OJ .
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1i'j'j1Jt{1fJ1Jtt'jf)t,v;1'j1fJ1J tt't1~~'t1flV):if ijti1t~~fJff~ffv)~ 4. 77 ri1ufl1Um'j1J~m'j'\Jfl~fft;11,jUOJ .
" OJ OJ ~"" dd~"" OJ ~"o 0 "

r-Iflflf)1J~'j tt't1~1JVl1J1V1'\Jfl~~1ttVl'U'H'jflt~1'HU 1V1V1 t 'H1J'jf)1'j 'U f)~1'U t 'H fl1ttU~U 1tt't1~'\Jfl1J't1
OJ OJ

t~tJ1n1J,j~'jtfl'j~~ 'fI'If'V)t~Ut;1f)rflfl~ ijti1t~~tJff~ffv)~ 4.55OJ OJ .

2.4 ifW~11um'I1,rif\'l'Itfl'I~\'l
u

2.4.1 Vfl1Ifl1fJflc'iJi,IU-3n~CJil 1J11 ff1J1.)ff)~tifl,j~'j tfl'j~~ij,jW'H11 Uf)l'j
OJ "

1.ff,j~'jtfl'j~~fl~1u'j~t;)'1J1J1Uf)'t11~ fl1tJti1t~~tJ'j11J~ 2. 73 tt't1~trlfl~~1'jW1trlU'j1tJ,v;fl 1J11
OJ

~ 1U ft1~1J'j~f)fl1Jm'jtiV)ti 11i'j'j1Jt{1tJ1J ~1f)ff1J1.)ff) t11U ,jW'H l~ijti 1t ~ ~tJff ~ ffv)~ 3 .45 ~~tt~f)1911~OJ ,,OJ .

n1Jr-I't1m'j1,j'tJ'\Jfl~ ff1ii-"'1 ~1J lfl.f11ff1JW (2541 : 72) 1J11 ,jW'H1~~tifl,j~'jtfl'j~~-"'1J1J1f)~ffv)
" OJ .

~" "WI 'OJ OJ ..0 ~""~ OJ .."d '" " , ~ ~" "
tlfl'j 1U tl1 t1J'j1J1J~'j ttl'jV)~ Vl1 t 'H r-It;1fl1J~'jttl'jV)~'j fff)tfftJ'HU 1 ff1UlJW~1'jfl~'t1~1J1tlflt;1f)'j 1Utl1OJ OJ " OJ

tiV)ti11i'j'j1Jt{1fJ1Jt,i1J 1U'\JW~~r-I't1f)1'j1,j'tJffflV)tll\'fl~n1J V)1;Jfl1JW'If'fJ (2542 : 1) ff1J1.)ff)~tifl,j~'j
.~ OJ

t'.5'U'fiU1tl1'jf)'j ~ff~flfJ1itJ1 1J11 ti11i'j'j1Jt{1tJ1Jij,jW'H11 U'j~t;)'1J1J1f)
.."

2.4.2 Vfl1BI'JJ~nUIBf}c1fln1U 'rj1J11 ff1J1.)ff)~tifl,j~'j ttl'j~~iji1W1111 um'jOJ "

1.ff,j~'jttl'j~~fl~1 U 'j~t;)'1J1J1'Uf)'t11~ fl1tJti1t~ ~tJ'j11J~ 3.13 tt't1~trlfl~~l'jW 1trlU'j1tJ,v;fl 'rj1J11
OJ

" "".1 .., '" ..:11 ~ d"" d d .,k 'OJ

'j1Utl1r-1lJ'j~f)fl1Jm'jtlV)tl11i'j'j1JtUtJ1J~1Off1J1'b'f) tlJU lJW'H1V11Jtl1t~ 't1tJff ~ ffV)VI 3.82 C)f~tt~f)~l~f)1JOJ ,,OJ .

r-I't1f)1'j1,j'tJ'\Jfl~ ff1ii'rj1 ~1J lfl.f11ff1JW (2541: 72) 'rj1J11 ,jW'H1~~tifl,j~'jttl'j~~-"'1J1J1f)~ffv)~fl
" OJ .

" "tq 'OJ OJ ..0 ~""~ OJ ..".,g '" " , ~ ~" "..
'j 1'U tl1 t1J'j1J1J~'j ttl'jV)~ Vl1 t 'Hr-It;1fl1J~'jtfl'j~~'jfff)tfftJ'HU1 ff1UlJW'H1'jfl~'t1~1J1tlflt;1f)'j1Utl1tlV)

OJ OJ " OJ

, '" ~
tl11i'j 'j1JtutJ1Jt~1J

3. 0fltJ'jlf.JH~

~ 1 f) f)1 'j fff)1;J 10 1'j t1J~ tJ1J t -Vi tJ1Jtl111JrlV)t ~ U '\J fl~ ~1J~l.f1tl~111Pi flf)l'j \P1'V) ffU 1 'iJt,1 U
OJ"

ff1J1.)ff) tt't1~l91flfl1tJff1J1.)ftl'j~'H 11~,j~'j tfl 'j ~~~~tt 1J~n1cM1 tt't1~,j~'j flt1J~ nutuf)c)it'rj 'j ff 1 Ut'\J~.
."

f)'j ~tVl-"'1J'H1Utl'j ij1J'j~t~Ur-I't1m'j1,j'fJ-Vi\11ffu 1 ~ t;)'~{1.
OJ OJ.I , OJ , OJ" ~ OJ A

3.1 fl111J 'tf1J~ U 1) 'I~ ~ 11 ~ fJ W'it fl1;J W~ 'tf 1U 'IJ fl tl'it fl1J 'Vi t]\'l fl'I'I'IJ fl1 'I t1 fl'IJ\'l 'I tft 'I ~ \'l

tt'it~ fl1'I 1,r 1i1£JN1UU\'l'Itft'I~\'l 'lJfl~~,rU\'l'Itft'I~\'l...

r-I't1f)l'j 1,j'tJ 1J11 q~f)'j'j1Jm'jtifl,j~'j tfl'j~~tt't1~m'j 1 ,*~ltJr-i1U,j~'j tft'j~~

"
'" '" OJ '"

1J'j1tJ't1~tfltJV)V)~U

)
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.., '" ",'; .."',
3.1.1 Vf111fl1c;Jf1'iff111V-3n1'if1

1) Iwrr f6U"'~ 65.0 "6~~t16119)'j"lfl'j"~9)9i16Ul~1UI"9)"

fl1 ~1'VIWlJti1Ufl'j" lilulWrr'll"lU 611JI,j6~lJl1J1fl119)'j" Ifl'j"~9))jfl11lJ"t1"~~1fl 1u fl1'JW flW111"'~ 1u fll'j"

1SJ .'" ::; ~ SJ .. 1 SJ 'SJ~ ., SJ & SJ., SJ ., ~ .."
'll"1J1U 6fl'VI~I1JUfll'j""t1"'j"1~lfl'j"~9) ti!lflHt161J9)'j"~1U CJ!"~"t1"6~fl"'6~fl1J"6lJ""'6~ tiU~-n6WlJW" "

~11,j ~~'j"~1J11 "119)'j" Ifl'j"~9)" Iflu ~ ~61U1Ufl11lJ"t1"~~1fl 1 U fll'j",)'1J~lU1.jt"t1"6U lilu~iiulJll"'~

U6lJi'1JIW'j"1~1l"'6~tiU 'U"6~WflW11~U~1U1UlJ1fl 'l
SJ SJ~ 4' ..4' .

12) 61fJ 'j"6U"'~ 51.0 "6~fjt161J9)'j"lfl'j"~9)9)16Ul~ UI"9)

fl1 ~1'VIWlJtilUfl'j" )j61fJ6~1Uclf1~ 31-40;j .:J~liluclf1~61fJ"6~flU 1U\11~lU ~iiUlJfl11lJ'tiU "t1"UU

d .4' & SJ 4' ..., 4' .."4' ..
fl11lJ'J1~1'j"1 fl11lJfl"'6~9)1 CJ!"~"t1"6~fl"'6~fl1JH"'m'j"11JU"6~ 'j""t1""t1"l'VI9)U titytyl1J'j"ty (2540 : 30)

~W1J11 ~t16119)'j" Ifl'j"~9)ri1U 1titY)j61fJ 31-40;J ti166~1U1U\11~lU

3) 'j"~IPi1Jfl1'Jfffl1l1 ~6U"'~ 59.5 "6~~t16119)'j"lfl'j"~9)9i16U1~1UI"9)"

fl1 ~1'VIWlJti 1U fl'j" )jfll'j"fffl1l11U 'j"~1Pi1J1l1tyty19)"1 611JI,j6~lJl1Jlfl 1 u111J'iJ11u ~~)jfll'j"fffl1l1t! ~

iiUlJt1611",~1.jt~lUH1U119)'j" Ifl 'J~9)nUlJlfl~U .:J~"t1"6~fl~6~n1JH"'fll'j"1,)'U"6~ lJU9)"1 l~lJWU"

tiU1"'1t1!1"'~"t1"lJty" IflU'j";j"t1"1'j""t1"fJ'" (2536) ~W1J11 ~t16119)'j"lfl'j"~9)ri1U1titY)j1~fll'j"fffl1l1

1l1tyty19)"1

4) "t1"t11Ut11W"t1"lJ'j""t1" ~6U"'~ 50.5 "6~~t16119)'j"lfl'j"~9)9i16Ul~1UI"9)"

fl'j" ~1'VIWlJti 1Ufl'j" Iilu 1"t1"~ 611JI,j6~lJ11JlflU 1U1J1U"6~"t1"t1111u ~66fl119)'j"~"'flt1'11i11tilJ1Ulilu." "
SJ'" ~ .s ~ SJ 0 & 4' ~ 1 ~ . 1 .& SJ 4'

H'VIIW~1J1Jfl1'j"rrfl1l111"'~I'j"lJ9)U'VI1~lU CJ!"~lJfl1J~I1JUflU "t1"~I1JUff1U tiW CJ!"~"t1"6~fl"'6~fl1JH"'m'j"" "

1,)'U"6~ "t1"1i1t11 ~1J 16t11"t1"lJW (2541 : 45) ~W1J11 ~t16119)'j"lfl'j"~9)ri1U 1titUlilU 1"t1"~" "
'" SJ SJ~ 4' ..4' ,

15) 61'11"W 'j"6U"'~ 61.0 "6~Ht161J9)'j"lfl'j"~9)9)16Ul~ UI"9)"

fl'j" ~1'VIWlJti1Ufl'j" li1uwii fl~1U1J11:i'VI16fl'll"U .:J~Ufl1J~)jn1Jfl'j"'j"lJ'VI1~ff ~fl1JlJlflfl1161;W~U .:J~.
"t1"6~fl~6~n1JH"'fll'j"1,)'U"6~ ,,!t111~ 1Jty'J6~ (2543 : 49) ~W1J11 ~t16119)'j"lfl'j"~9)ri1U1titYli1U

wii fl~lU1J11:i'VI16fl'll"U

6) 'f11!1ti\l~~1U ~6U"'~ 56.5 "6~~t16119)'j"lfl'j"~9)9i16Ul~1UI"9)"

fl1 ~1'VIWlJti 1Ufl 'j" Iiluwii fl~1U'j"~IPi1Jlla11;j~1U 611Jl,j6~lJl1J1flU 1U1J1U"6~"t1"t1111U~66fl119)'j"

..'" SJ SJ -'i ~ SJ'" ~ .s 4' _I'" '" ~ 0 .s ~
lfl'j"~fI 'VIIUU"'flflll1J1tilJ1U fl6 H'VIIW~1J1Jfll'j"rrfl1l1'j"~~1Ju'j"WW19)'j"!I"'~I'j"lJ'VI1~lU 1J~I1JU" " " "

4' ~SJ'" 1 4'SJ

WUfl~1Uti'j"6H1J'j"til'j" U'j"~~1J9)U"
1'JSJ' ~ SJ SJ~ 4' ..4' .

17) 'j"1U 1~9)61~6U 'j"6U"'~ 45.0 "6~Ht161J9)'j"lfl'j"~9)9)16Ul~ UI"9)"
'" 1'JSJ' ~ .1 & SJ 4'

1fl1~I'VIWlJtilUfl'j" lJ'j"1U t~fI61~6Uu'j"~lJltU 15,000-25,000 1Jl'VI CJ!"~"t1"6~fl"'6~fl1JU U1J1U"6~

"t1"t11UU ~66fl119) 'j" Ifl'j"~9)~Ii1U ~1J 11t1fl~)jI~UI~6U 1l'j"~~1 11"'~6u1 Uclf1~1~ lJ"U"6~ m'j" \11~ 1U ~~"" "
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]j~111H1l~lflul~V~Vjii n~1U H16f11J1H111~v11Jflu ~1 1,f]jii911 11':'iUI~6U 1Uff ~lJ1nii n c-J ~1191 n" "
"

~1~fi1JfoIfln111~V~6~ 'tln-tlW1 ci{v6V1~~11~fl (2533 : 126 fJ1~ii~1u 19fici{U Iclf61~fl~1HlJ 2543 :

59) ti6 ]j11V1f1~61~6U1U~V 10,001-20,000 1J1V1 61'11\'16~'11nn1Hu~lnwrf.1un11n1HU~11U
" .

1 f1,jU~ 1~61~6U 1Ulvi1fiu

1 '" ,~ ~.,j ~ _I . 1 '" d"",
8) f111 'II"11Vfol1U1J~11fl1~~ IlJ6~'111W1-u1~1f1'V1~6~fl1 'II"11U'V1fo1t16"

,j9111fl1~~ fr1U 1Htlj1.fi~1u~1U,j~1Ifl1~~ ~1J11 ]j-d'~fr1U 1,1~~~ 1u fi1 1 .fi~1u~1iJ11flu~6n11

fl16~;~11f1~~6fl161Jfli'1 1nft'lflu~nu 31J1~1f1'V111u~~1lJii1v11J 1f111n fi11.fi~1v1ul~6~

'" -i i '" 1 "CO " " ' 1 '" 1 '" '" '" "
lfl16~6-u f1fllfl16~ 'II' lU1J1U 16UfI~ 14.86 fl1 'II"11U U116~61H1111f1~lfl16~~lJ 16Vfl~. ." .. 1 '" , '" ~" " 1 _1 ~ ' 1 '" 1 '" ,~
14.69 fl1 'II"11U U116~!n6fo11 16UfI~ 14.61 llf1~16~fI~ -ul1JUfl1 'II"11U U116~fl11fl'l::l1

" &, ~~ ~ d ~ d , 1"
~U11J1f1 16UfI~ 12.58 "b'~11~fl~1~'11flfolflf1111'1U~6~ 6f11~ U~1i1 (2539 : 77) 'V1~1J11 fl11 'II'

." .
~1V~1U,j~11fl1~~ 1Ull~fI~1~6U fr1U 1Htljlflu fi1-ti6Y61flU fi11ff6f11 fi 1Ifl16~~1Jif1fl fi1 1.fi

, oj oj ~ 0 ~
'11Ul1J~I~fI~ llf1~1~U66lJ ~1lJfl1~1J

."
9) 1iJ1u1ul':'iu-ti1.fi~1u~1u,j~1Ifl11i~ ~1J11 ~(i6,j~11fl1~~'tl~HlJ~

." " .
1 .j;~1V~1U,j~11fl1~~ 1ufi1 1.fi~1v'V1n1J1~1f1V1 -ti1iJ1u1ui{6ufl11 5,000 1J1'V1~61~6U 'tl~111116~'11fl.
m11flu~ii fl~ 1UH 16 fl1J1H 111~v11Jflu~1':'iUl~6U i1~ 1 U ff ~ lJ1flii n c-J~11~ fl~ 1~'11flfolfl f1111ii U~6~" "

6ti1~ ii~1i1 (2539: 77) ~~1J11 fluiu1HJifr1U1Hw1.j;~1u~1U,j~11fl1~~1ull~fI~1~6U.." " .
i{6un11 3,000 1J1'V1 ]j1~u~fi161H111vi1iiu-ti~1Ul~6UfI~1J1~lJ1W 3,000-5,000 1J1'V1

""'" 0 ~" o,,~ ",oj~
10) 11inl1~11~1~U 16UfI~ 56.0 ~11~~1Vl~Uff~H161~flfl1J1iU1fl11

~1W 'll'6V1 flff1~1ovt11J1~1'V1tY~n1Hu~ 1 1 1\'16~'11nIiJ1u 1UI':'iU fi1 1 .fi~1V~61~6U 1Uff ~ lJ1nii n."

16~fI~ '1J!6VfI~ 24.0 cifl1~ i~UMfl,jty;1':'iuN1n1iU1fll1

...~... d .!
3.1.2 1If11fJl'JJ1f1UlfJflCJJIW1£r

" "'" ~ ~ ~ ,
11) l~tY 16UfI~ 61.0 ~6~foItl61J~11fl1~~~16U1~ Ul~~m~lV1~lJH1Ufl1" .

."

11:!Ul~tY'II'1U 61'11116~lJ1'11n,j~11fl1~~ ]jfl11lJff~~1n 1u n11~fl~111f1:; 1 U fl11 1.fi~1u ~fl'tl~l1:!U

" ~ 1 " ."'" ~ ,,& ,,~ ~ ~ ~ ~ 0' ~ ~
f111ff11~lfl1~~ Hllflfoltl61J~1~1U "b'~ff6~flfl6~fl1JfoIfln111~V~6~ 1ffff1'V1~V 1it1Jt1Jl'11t1J (2540 :" " " "

133) ~~1J 11 1~tY'II'1V]j n11 1 .fi,j~11fl1~~ lJ1 nfl111~tYH iY~ V1'11\'16 ~ lJ1'1 1flfl11lJl1J~VUll1J fI~

~6~-d' ~fllJl~tY'II'1U~i1~]j1JVl1J1V1 1u f11111:!ufl111"
" "'" ~ ~ ~ ,

12) V1lJ 16UfI~ 41.5 ~6~fjtl61J~11fl1~~~16V1~ Ul~9I

fl~ ~1V1~lJH1Ufl1 ]j61lJ6Q1UcJf1~ 31-40 11 c-J~11:!UcJf1~61lJ~6~flU1U~1~1U ~iiV1Jfl11lJ'tlUff'jjV

oj ,~
fl11lJ11~111 fl11lJflflV~~1
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., ~" ,,~., "".,. ,3) 1::~'Un11fYn1:l1 1~U'ft:: 65.5 ~~~fjt)~'U~1Ifl1~~~1~U1~ UI~~

n1 ~lV1'VtJJM 1Ufl1 ijn11Rn1:l1 'U1::'f1'UtJ1WW1~j ~1\l1,j~~JJ1\lln 'U,j\l\l1JU~~ijm1Rn1:l1't'r ~." u " ,

11UJJi\'~11'ft::,.j;~lU~lU1J~11fl1~~flUJJ1no\iu 't'r~~fl~~~fl'U JJU1~1 JJ~fl'ftft1 (2545 : 92-94) Yi'Vt'U

lrl~W\l11W 1~ 1JJ~,',(~~~~1J~1 Ifl1~~1IM m1Rn1:l1ff1U' 11W~U'U 1 ::'f1'UtJ1WW1~ju ..u u

4) 't'rt)lUft1'Vt't'rJJ1't'r !~U'ft:: 58.5 ~~~~i\'~1J~11fl1~~il1~U1~'Ul~~

" .9 i .",., "" d "
n1 ~lV1'VtJJM 1Ufl1 't'rJJ1 't'r11'ft1 ~l\lIU ~~JJ1\llnU U'U 1U~~~'t'rt)1'UU f-I~~ n'U~ 11fl1~~VI'ft nfl1

, "
liJ1MJJ1Ulflu~'U111111::'f1'Un'ft1~ Yi1"fn\l::ij~lfJm1";1~lUJJ1nn11 31Jo\iu 1 tJ 11'ft::ff1u'11tli1"fn\l::

, "
~U' 1.J ..if1~ 't'r! 1~fl1~'Ufl11' 11~"1un11 1191~~lU 111~"1un11't'r! 1~fl11JJ1"f1.Jfl~',',( fl'U;r1~ ~ n'ti~..

, , ., ." ,~ "1""'1"" "" ""~. ,""""""""" .,,'" ~ ~ . ",
1~~1.J 1~Vl1JJ\lln~1~1~Ulfl1~~\l~'II'1U 11f-1V11'Vt~11JJJJfl1~'Ufl11 'II'\llu't'r::~1n~1.J 11.J~~\llnfl1 'II'..
, '" "d", .", .. ",. i .1."., "".,

\llU11Ul~~U~~~f-IVlJJfl1~'Ufl1111'ft1\l::'t'r~m1fl1 'II'\llU"1~~~flU 't'r~ C])'~'t'r~~fl'ft~~n'Uf-I'ftm11\lU

~~~ 1't'r't'r1';~U f:WWI\l1W (2540 : 133) ~'Vt'U11 1'VtfY'II'lU~'t'rJJ1't'r11~1ijm1'.j;1J~11fl1~~JJ1nn11" u "

~1\l1,j~~JJ1\lln1::'U'Ufl 1 ~'U fl11' VI u~ijii' n1:lw ::,j~11fl1.J' M W ~~ ij'UVI'U1V11fl1.J ~1-1111'ft::9i'~~ii~M 1u ..

~ ~II111fl1.J'U m1c;l11 ~;r'Vt' ,',(11f1't'rJJ1cifn '1.Jfl1~'Ufl11
'" " y",., "".,. ,5) ~1'11"Vt 1~U'ft:: 70.0 ~~~fjt)~'U~11fl1~~~1~U1~ 1.Jl~~

n~ ~1V1'Vt JJ1:11U fl1 lflu'Vt if n~l1.J 'U117V11~n'll'1.J ~ ~ 1"fn\l::ijti \l n1 1 JJVl1~ a- ~fl JJJJ1nn11~ 1;r'Vt~1.J ~ ~

't'r~~fl~~~fl'Uf-I'ftmniiu~~~ 1't'r't'r1';~U f:WW1\l1W (2540: 30) ~'Vt'U11 ~i\'~1J~11fl1~~ff11.J'1:1Wu " u ..u

""".", ., ""
JJ~1'11"Vt1 'U\l1~, 'Vt1.J n~lU 1i1n\l1~n'll'1.J, 1i1.J 1fl11

6) c;i1111:11l~~11.J !~U'ft:: 37.5 ~~~~i\'~1J~1Ifl1~~il1~U1~'1.Jl~~..

n1 ~1V1'Vt JJ1:111.Jfl1 Ifl1.J~'U11:1111::'f1'Un'ft1~ ~1\l1,j~~JJ1\lln1.J iU'U1U~~~'t'rt)11J1.J~~~n1J~11fl1~~
, ,"'" "_sI '" Y Q ., '" '" _I .., 0 -1

Vll1.J 1.J 'ftnfl111J 11:1 JJ 1U fl ~ f-I'U 11:111 1 ::~'Un'ft1~ VlJJlJ1::'t'r'Ufl11W U fl11 Vl1~ 1U'Vt~lJ~::JJ 1W 11'ft::

'" " Y,JJfl11JJm111U11.J~U1fl~
"Iy, "'" ,,"'., "" ,7) 11U l~~~l~~U 1~U'ft:: 37.0 ~~~f-It)~'U~11fl1~~ 1.Jl~~..

fI 1 ~1V1'Vt JJ1:111.J fl1 ij11U 1" 9l ~1~~1.J tJ 1 ::JJ1W 25,001-35,000 'U 1V1 ~ ~lfl 1.J 1 tJ ~ 1JJ1.J i U'U 1U~ ~ ~.
't'rt) 11JU ~~~fl1J~11fl1~~~ 111' 1.J ~'U11:111 1::'f1'Un'ft1~ ~~ff11.J' 1:1w1"fn\l::ijl'.31.JI~~1.J,f1.J ~1~ 25,000u

.% "1_1.1. y., 0 i " Q ..y., ., y ~
,'U1V1~1.J llJ C])'~'t'r~~fl'ft~~fI'Uf-I'ftn11't'r111\l ~U "fl11~~JJ~Ul~~1" (f-I\l~n1111U11.J ~1~t)~ 1.J

~ft1~ 11~1i1 2539: 83) 'Vt'U11 fl1.J";l~l1.J!~U'ft:: 70.3 lM1.J111J~11fl1~~lfl1.J~~II111rJU'1.J,j\l\l1J1.J..
"i ."'" "I'" ,'" i 0 "" " '11)'"

~Ult).'Vt1::fI"1JJfjJJ 11U 1~~~n1120,000 'U1V1~~1~~1.J ~U\llU1U1.J 1111:1';Jf-I'ft11 1JJ~~~'Vtn
"

l'.3U 't'r~lfl1.J II111.J1UJJ1f1 1.J~n\llnui1~'t'r~~fl~~~fl'U~'ftfl111iiu~~~ ti~~'V'11.J {, 1~'II'::ft1't'r1if1.JVlU

, "I"~ ~., , d ~ '" ., "" ' "a ~
(2538: 5) 'Vt'U11 11U 1~ l1J1.JlJ\l\lUll1n 1.Jn11V1\l::1'ft~flt)~fl1~~'U~11fl1~~11'ft::ll't'r~~ 1:111:1Ut)~

611.J1\lm1,.j;~lU
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8) fll'j 1 i'~ lU~lU,j 91 'j 1tl 'j ~91 l~tJ~ 111'j tU l1J'j ::111 VI'\J tJ ~fl 1 1 i'~lU~

~ti'fJ,j91'j1tl'j~91ir1U 1 11tY1i'~lU~lU,j91'j 1tl'j~91 ~u11 ]j-f{~ir1U ~ ~1:!~ 1Ufll 1i'~lu~\il111u9itJm'j

d """' 1 "' 1 .,j .,j.,j" "I_I~
tl'jtJ~'It~11'(1::91tJtl'jtJUtl'j1 tltJ 'lt111U U1'jtJ~tJl111'j11'(1::1tl'jtJ~~1J 'jtJU'(1:: 13.08 'j'fJ~'(1~ 11J11JU

...,
-f{~ir1u-Yi1flfutiu~nu 31J'j::111V111U~9111J~1,)'U 1.;?{l1n fll1i'~lU1ul::j'tJ~lfftJ~1 1'tJU'(1:: 12.88 fll1i'

I 1 '" '" -11 '" 1 " 1 " " I 1 '" 1 '" "" 111U UL'jtJ~ltl'jtJ~tJ1J 11tl Itl'jtJ~ 'It UU1U 'jtJU'(1:: 12.67 11'(1::tll 'lt111U UI'jtJ~tll'jfl1:l1~U1Ul'(1.
1'tJU'(1:: 12.26 ~~l191fl9il~\llflf-j'(1fll'jiiiu'\JtJ~ tJn'j~ UIfJTi'j (2539: 77) ~~U11 fll'j1i'~lU~lU

.., .
,j 91 'j 1tl 'j ~ 91 1u 119i '(1:: I~ tJU ir1U 111 tY 11Iu fl l-Yi tJ ~tJltY'U fl llfftJ ~1 fl lltl::j' tJ ~~1J 111 tl fl 1 1 i'~ 1 U

d d ~ 0 '"
IU~I91'(1~ 11'(1::I~UtJtJ1J 911:J'(11~U

9) \ilU 1U I~U ~ 1 i'~lU~lU,j91 'j Itl 'j~ 91 ~U 11 ~titJ,j 91'j Itl 'j ~91 ir1U
OJ

1 11tY1i'~lU~lU,j91'j Itl'j~91 1 Ufll 1 i'~lulntJUfJfl1J'j::I11V1 ~\ilU1UiItJUfl11 5,000 U1V19itJI~tJU 11::

]jIW U~fl 1 1 i'~ 1 u1 U l~tJ~ fll'j I~U Vll~ 1u 1J'j:: IVltYl1'(1::9il~1J 'j::IVltY ~]j~lU 1U 5,000-15,000 U lV1

I '" .;, "'" 0 1 .I ~ .."'" "'" .s 1 ~ d
91tJI~tJU "b'~f(tJ~tl'(1tJ~flUf-j'(1m'jf(1'j1\1 ~U "tll1'\J~1JtJUI91tJ'j" (f-j\l~m'j'jlU1U tJl~{J~ U tJ11'j~

OJ OJ

UIfJTi'j 2539: 83) ~U11 1'tJU'(1:: 87.11j~q~fl'j'j1Jm'j'i'~lu~lU,j91'jltl'j~911J'j::1J1WI~tJU'(1::1~ltiu

15,000 U1V1

10) itfll'jclfl'j::I~U 1'tJU'(1:: 44.0 clfl'j::1~U11fl,jW;rI~ufilflTiUltll'j"
.,., .

..;~U tJ l\11{1tJ~ 1Jl\11fl~ U 1111'j 'j ::lfi'u fl'(11~ir1U 1 11 w31 fl 1 i'l 1'(11 1 U flll 1J1111'j ~lU 11'(1::ir1U 1 11 WtJU
OJ" U OJ

..,.
1uc)r1~ '\JtJ~fll'j111JtitJ11~f(1'1~9i1 i~ 1~fltJU1j11'(111~UVll~ 1 1Jil'j::11 u-Yi TiU ltll'j~ 1m 'ltU.;?{1U91U

ItJ~ it 11 fl,jt:y;rI~ufilflTiUltll'ji~11Iuit~ f(::~1fl~1:!~ 'jtJ~'(1~ 11J1'tJU'(1:: 41.5 clfl'j::.;?{1UI~U

"'d", ~.. 0:-_1 do "I"
f(~11'j 'fJI'lftlfl1JTiU ltll'j~ltU 'ltUVlflf(1'\J1V111J'j::IVltYVI fll11U~ 11.

3.2 fl111Jif)Jvru~j::'t111~fJwi{ f11:1W::tY1U1Jflfla ft1Jtl11)Jfl~1 ";U~1j~f)f11j';)~iTU 1 Ii)

mj I iJu tT)J 1;1 f1 II a:: mj ~f)f) If.! tT)J 1;1 f1U~j I flj ~~

f-j'(1fllliiiu ~1J11 tl111Jti~l1'1u9itJm'j9i~ffu 1\1m'j 111Uf(1Jlciffl l1'(1::fll'j9itJtJlfJ

.,
~'" ~ d d ",d

f(1Jl 'ltflU 91 'j 1tl'j~91 1J'jlU'(1::1tJU~~~U

..
OJ ~ ~~ ..~ r .0'

3.2.1 VI'J11f)1c;J1'Ji1~IIV-3n1i11 111flm'jVl~f(tJ1J ~1J11 l~tY 1I'(1::9111111U~~lU

~ 1191 fl9i 1~ nu \I:: 1jtl111J ti ~ 11'1 u 1 U fll'j 9i ~ ffU 1 \l111u f(1J lciffl 1I'(1::f11'j 9i tJtJ lfJ f(1J lciffl'\J tJ~,j91 'j 1tl 'j~91

cjfil11J~n1~11~II91fl9il~nu ~~1191fl9il~\llflf(1J1J~!lUfll'jiiiu~nl11u~11fJtUfifl1:ltU::ir1U'\JtJ~
., .

f(1Jlciffl~titJ,j91'j 1tl'j~91cjf9i11 1J~n1~1-Yi1191 fl9i l~nu \I::1jtl111Jti~11'1 U 9itJfllj 9i~ffU 1 \l111u f(1J 1 ciff111'(1::
OJ

fll'j9i'fJtJlfJf(1Jlciffl,j91'j1tl'j~91 1191fl9il~nu 1~u1j'jlU'(1::1ijU~\ilI1Ufl9111J1I~'(1::fJtUfifl1:ltU::ir1U

.,
'lJtltl,,1';?{,)'~u
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., ~.. .~ .
1) 1'Y'1f'r ~ 1ftft11 YlAff61Jtl111Jff1J'Y'I'U 1i1::M 11~tJW "C\ft1::lW ::ff1'U'lJtltl"C\

"
fl1Jtl111J ti A1M 'U I'i 6 ft1191 A ff'U 1 ~ ft 111 fl'U ff1J l:Jfft 11"C\:: ft111'i66 1fJff1J1c)fft,j ~ 11tl1 ~ ~ c)f~ 111J ~ n1~1.
~6~f406,j~ 11tl1~~ 1 'U1~~ ft1 ~lY1'Y'11JM 1'Utl1 ~111'U ft~11J1'Y'1 f'r 'Y'I1J11 1 'U111'Y'1111J 1 ,j11~ftI'i1~ fI'UOJ .

111'i 1~6W~11W 11fl'U 11fJfl1'U 'YI1J11 Jj1~ fJ~tl111JtiA1M 'Ufl1'U ffYl Tiu 1:: 1fJ'}f\1' ~ 6~,j~ 11tl1 ~~ 1'ti 1,!'U

, ".
~ 1'Y'1 f'r~6~ ff1J 1c)fft,j ~ 11tl1~~c)f~ 111J~ n1~1~ 11~ ftl'i 1~ fI'U ~::Jjtl111JtiA 1M 'U 1'U ftl191A ff'U 1 ~ 1fl'U

Q .Q., Q I ~ ,...,.., QQd ~
ff1J 1 '}fft 11 "c\:: ft11 ~ 66 llJff1J l'}fft1J~ 11tl1 A~ 11~ ft~ l~ft'U 6 fJ1~ 1J'U fJff1tlty Yl1~ fftl ~ Yl1:: A 1J 0.05

1AfJ1'Y'1f'r'}f1fJ~::fi1i1~t1~ffYlTiU1:: 1fJ'}f\1'~6~,j~11tl1~~t! ~ft111'Y'1f'rMiY~ ff1Mf1Jfl1'Ug'U., 'Y'I1J11 1,j

11~ftI'i1~fl'U

., ~.. , ~ ,
2) 61lJ ~ 1ftft11 YlAff61Jtl111Jff1J'Y'I'U 1i1::M 11~tJW"C\ ft1::lW ::ff1'U 'lJtltl"C\

"
fl1Jtl111Jti A1M 'U I'i 6 ft 1191A ff'U 1 ~ ft111fl'U ff1J1:Jfft 11"C\:: m11'i66 1 lJff1J 1c)fft,j ~11tl1 ~~ c)f~ 111J ~ n1~1

~6 ~ ~O 6,j ~ 11tl1 ~~ 1 'U 1~ ~ ft~ ~ 1Y1 'Y'I1JM 1'U tl1 ~111'U ft~ 11J6 llJ 'Y'I1J 11 1'U 111'Y'1111J 11~ ftl'i 1~ fl'U

6 V1 ~ Jj if fJff1 fl ty Yl1 ~ ff 119; ~ 1:: ~1J 0.05 111'i 1~ 6W ~ 11 W 11fl 'U 11 fJfl1 'U 'Y'I1J 11 6 llJ~6 ~ ff1J 1-Hft

~11~ ftl'i 1-3fl'U ~ ::Jjtl111Jti A1M 'U 1'U ft11 ilA ff'U 1 ~lfl 'U ff1J1-Hft 11"C\:: ft111'i 66 1 lJff1J 1-Hft,j ~ 11tl1~~

"
11'~fl1'U1 ui\'ft1::lWl1"C\::tlW ff1J,j9;~6-3,j~11tl1~~ fl1'U ffYlTiU1:: 1fJ'}f\1'~6-3,j~11tl1~~ 11"C\::~1'U m1OJ .
1J1 m 1~ 6 -3 fftl1,j 'U f46 6 ft,j ~ 111"C\::1J Yl1J 1 YI il111 YI'U M ~61 ~ 1M iI 1 ~ ~ 1 11' 1J 1 m 1 11 ~ ft9i 1 ~ fl'U 6 Vl-3 Jjif fJ

OJ.." "
ff1fltyYl1~ff119;~1::~1J 0.05 1AfJff1J1-Hft~Jj61lJ 20-30iJ ~::fi1i1-3t1-3i:J~,)'fJ11'-3 3 fl1'U11t!~ft11

ff1J 1-Hft~ Jj 6 1'1 1 'U ftr;; 1Jg'U ff1 M f 1J i:J ~,)' fJ~ 1'U fftl1,j 'U f466 ft,j ~ 1 'Y'I1J 111,j Jjtl111J 11 ~ ftl'i 1-3 fI'U" .OJ
..k ,,~ Q~ Q Q., ..~.. ,.. .
C)I"~ff6Atl"C\6-3ft1Jf-I"C\ft111~V~6-3 ft~~'Y'I'U1i 1~'}f::111ff1'U'UYI'U (2538 : 4) 'Y'I1J11 61lJ 1Jf-I"C\~6ft11

111"~ Q Q.I 1 ..~
IA11JffYl1iu1:: V'}f'U~lft1J~1

~ ~ ~ ~.. I ~
3) 1::A1Jm1f'rft1::l1 ~lftftl1Y1Aff61Jtl111Jff1J'Y'I'U1i1::M11-3tJW"C\ft1::lW::

tY1'U 'lJtltl"C\ fl1Jtl111JtiA1M 'U1'i6 m1 ilAff'U 1 ~ ft111fl'U ff1J1-Hft 11"C\::m11'i66 llJff1J1c)fft,j~ 11tl1 ~~c)fi

111J-3 n1~1 ~6~f4o6,j~11tl1~~ 1'U1~~ft1-31Y1'Y'11JM1'Utl1 ~111'U ft~11J1::~1Jft11ffft1::l1 'Y'I1J11 1'U111'Y'1OJ .
111J11~ftI'i1~fl'U6Vl-3Jjifvff1flruYll-3ff119;~1::~1J 0.05 111'i1~6W~11W11fl'U11Vft1'U 'Y'I1J111::~1J"

ft11 ffft1::l1~ 6 -3 ff1J 1-Hft~ 11 ~ ftl'i 1~ fl'U ~:: Jj tl111JtiA 1M 'U 1'U ft11 iI A ff'U 1 'i) Ifl'U ff1J1-Hft 11"C\:: ft111'i 661lJ

ff1J1c)fft,j~1Itl1 ~ ~ fl1'U ffYl ~U1:: 1V'}f\1' ~6~,j~ 11tl1 ~~ 11"C\::fl1'U ft111J 1 m1~6-3 fftl1,j'U f466 ft,j~1
OJ

11"C\::1JYl1J 1Y191 111 YI 'U M ~ 61~lM iI 1 ~ ~ 111' 1J 1 ft11 11~ ftl'i 1-3 fI'U 6 Vl-3 JjifVff1fl tyYl1 ~ff119;~ 1 ::~1J 0.05
..." .

1 A Vff1J1-Hft~Jjft11ffft1::l1 1'U 1 ::~1J ff ~ft111J1Wru1~ ~ ~::fi1i1-3 t1-3i:J 'i),)' V11'-3 2 fl1'U 11 ff -3 ft11ff1J 1-Hft~ Jj
OJ " " OJ

ft11 ffft1::l 1 1 'U ft~1Jg'U ff1M f 1Ji:J ~,)'Vft1'U fftl1,j'U~66ft,j~1 11"C\::fl1'U 11Ji\'ft1::lW11"C\::tJW ff1J,j9;~6-3

,j~11tl1~~ 'Y'I1J11 1,jJjtl111J11~ftI'i1~fl'U
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...~... dc' ,,"4 ~ ~ .oJ",
3.2.2 VfI'1BI'JJ'1f)UIBf)'ifIYl'1'ff \)lnnl1'\'1~t1'tJ'U v.'U11 Ht1tJ'U~1!f11~~'\'11J"

tJlfJ 1~t;)"Um1fln1:l1 Ul:}1v. ~1!!11U-1-11'U !!"'~11Ui~~U!~u'U ~!!~n~l-1t1'U \)~]jf1111Jfi~1,1'U~U

nl111i'~ff'U 1 \)1i1'U t1'1JloMn!!"'~nl1 ~UtJlfJt1'1JloMn"u-111~1 !f11~~U!1J1t1'U!~ n.Js!v.1 t1' !!~ n~l-1 t1'U
oJ ,

!1",~]j!~fJ-1!v.R'"u-1~i1u11~1!f11~~!vilii'U ~\)~]jf1111Jfi~!,1'U 1'U m111i'~ff'U 1 \)!iI'U t1'1JloMn!!"'~nl1"
~UUlfJt1'1JloMn"u-111~1 !f11Y1~U!1J1 t1'U!~n.Js!v.1 t1' i~!!~n~l-1t1'U ~-1!!~ n~l-1 \)lnt1'1J1J91!l'U nl1

..~~"'o I ~ I ~gI"4~ ~~d.. '" ,~'" ~
1\)fJ'\'1 nl11 'U~ 11f1 W "'n1:lW~t1'1'U"U-1t1'1Jl'b'n~t1U1J~ 1U!1J1 n'U!tJ n~!v.1 t1"\'1!!~ n~ l-1n'U \)~1Jf1111Jf1~."
!..1'U ~um111i'~ff'U 1 \) !iI'U t1'1J loMnu"'~m1 ~UUlfJt1'1JloMn11 ~1 !f11~~ !! ~ n9i l-1t1'U i ~fJ]j11fJ"'~!6fJ~

oJ

'i311!'U n~l1Ju9i"'~fJW ii n1:lW~ff1'U~f1f1'" 1 ~1Pi'-1i1
~ ~.. , ~ ,

1) 1v.R' \)lnnl1'\'1~t1'tJ1Jf1111Jt1'1Jv.'U1i1~1111-1fJW "'n1:lW~t1'1'U~f1f1'"

t1'Uf1111Jfi~!..1 'U 9itJ m111i'~ff'U 1 \) m11i1'U t1'1JloMn u"'~ n119itJtJ lfJt1'1JlcMn11 ~ 1 !f11~~ U !1J1 t1'U !~n.Js

!v.1t1' "U-1~i1tJ11~1!f11~~ 1'U!,,~ n1 ~1'\'1~ 1J111'U f11 'i31U'U n~l1J!~ff v.'U11 1 'Ufllv.111J1~u~ n" .
.oJ

9il~ t1'U u9i !jjtJ~\)11W l!iI'U 11fJ~1'U ~ 1J11 ]j1~fJ~f1111Jfi~!..1'U~1'U t1't1111'U ~utJ n11~1 !'Yilii'U..
~!~ R'" u~ t1'1JlcMn11 ~ 1 tJ11J1 t1'U!~ n.Js!~ 1t1'~ U~ n~ 1~t1'U \)~]j f1111J fi~ 1..1 'U i 'U n119i~ ff'U i \)!1I'U

t1'1Jl:)rnU "'~ m19iUtJ lfJt1'1JloMn11 ~1 !f11~~ !!~ n9i 1~ t1'U tJVl ~]jiifJfflti ty'\'11 ~ ffti91~ 1 ~t;)"U 0.05 i ~ fJ

!~R"b'lfJ\)~t1111~~-1t1't1111'U~utJn11~1~ ~n11!~R'11tY-1 ffl111"Ufll'U~'U 'l v.'U11 i~!!~n9il-1t1'U
~ ~.. , ~ ,

2) UlfJ \)lnnl1'\'1~t1'U'Uf1111Jt1'1J~'U1i1~1111-1fJW~n1:lW~t1'1'U~f1f1'"

t11Jf1111Jfi~ !,1'U 9i tJ n l111i'~ ff'U 1 \)nl1 !1I'U t1'1Jl:)rn u~~m19i UUl fJt1'1J lcMn11 ~ 1 !f11Y1 ~ tJ !1J1 t1'U1~ n.Js

1~1t1' "u~~i1U11~1 !f11Y1~ 1 'U!"~n~ ~1'\'1~1J111'Uf11 'i31u'Un~11JUlfJ v.'U11 1'Ufllv.'j11JU~n9il-1t1'U

tJvl~]jiifJffltity'\'11-1t1'ti91 ~'j ~t;)'1J 0.05 u9i!rlU~\)11 W 1!1I'U11fJ~1'U v.'U11 tJ lfJ"U-1t1'1Jl:)rn~!!~n9il~
oJ

t1'U \)~]jf1111Jfi~ !,1'U 1 'U m111i'~ ff'U 1 \)!1I'U t1'1Jl:)rru!~~nl'j9i UtJ 1 fJt1'1Jl:)rn 'tl ~fll'U t1't1111'U~uu n11 ~ 'j

fll'U ff'\'1 Tiu 1 ~ i fJ'b'11"tJ~11~'j !f1'j Y1~ U~~~l'U m11J1 m1"U-1t1't1111'U~uun11 ~'j !!~~'U'\'1'Ul'\'1l1i' 1U'\'1'U..
111U!~111iI 1~ ~1,r'U 1 nl'j u~ n9il-1t1'UUV1-1]jiifJffltity'\'11~t1'ti91~'j~t;)"U 0.05 i ~fJt1'1Jl:)rn~]jUlfJ

oJ oJ , ,

31 -4011 \) ~ t1111~ ~ -111 \) if fJ'tl -1 3 ~1'U i1 ~ ~ n 11t1'1J l:)rn~]j UlfJ 1 'U n~ 1J-tj'U ffl11 l' 'U 11 \) if fJfll'U ~ u

ii n1:lw U~~f1W t1'1J1191"U-111~'j !f1'j~~ ~'U11 1~]jf1111JU~n9i l-1t1'U.
~ d ~ ~.. I ~

3) 1~~1Jm1R'n1:l1 \)lnnl'j'\'1~t1'U1Jf1111Jt1'1Jv.'U1i'j~1111~f1W~n1:lW~.
ff1'U ~f1f1~ t11Jf1111Jfi~!..1'U ~U m111i'~ ff'U 1 \) nl'j !1I'U t1'1Jl:)rn !!~~ nl'j 9itJtJlfJt1'1JloMn11~ 'j !f11 Y1~

U!1J1 t1'U!~ n.Js!~ 1 t1' "tJ~ ~i1tJ11 ~ 'j!f1 'j Y1~ 1 'U!" ~ n 'j -1!'\'1 ~ 1J111'U f1 'j 'i31U 'U n ~ l1J'j ~t;)' 'U nl'j fln1:l1" .
~1J 11 i 'Ufll~'j 11J!!~ n~1~t1'UuVl-1]jiifJffltlty'\'11-1t1'ti91~1 ~1Pi'1J 0.05 !!9i!rlU~\)l'jW 1!1I'U11fJfll'U

~1J11 'j~t;)'1Jnl'jfln1:l1~U-1 t1'1J loMn~!!~n9il-1t1'U \)~]jf1111Jfi~1,1'U 1'U nl111i'~ff'U 1 \)!lI'Uff1JloMn!!~~

n119iUtJlfJt1'1JloMnU~ 1!f1 'j~~ ~1'U ~uiin1:lwu~~fJW t1'1J1191"U~U~ 11f1'jY1~ ~1'U ff'\'1 TiU1~ ifJ'b'11
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., ~ y ~ ., y., ., '" y y d d~ y
~ij~lJ~ 1 tfl1~~ tt'C1::~ 1'U m1lJ 1 f)11~ij ~ff{)llJ'U flijij f)lJ~1 1I'C1~lJ'V1lJ1'V1~ 111 'V1~ 1-1 1ijt~ 11-1'U l'V1'V1i 1-1"
lJ'1 f) 11 tt~ f) ~1~ n'U ijV1 ~)j1! fJff1fl t:y 'V11~ ffti ~ ~ 1 ::,)lJ 0.05 i ~ fJffJj 1-if)~)j f) 11 flf)1;j 11 'U 1 ::,)lJ

"" ..
1J1WW1~1 ~~fl1u~n~i1~iifJ-ti~3.;11'Ui1ff~f)11ffJj1;f)~ijf)11flf)1;j11'Uf)~Jjt)'U ff11-1'{lJi1~iifJ.;11'U" " " .

ff{)l1J'U~ijijf)1J~ 1 'I"IlJ11 1Uijfl11Jjtt~f)~1~ n'U"
...,.,.. , ., .

4) ij .'If '1"1 ~ 1f) f)11 'V1~ ffij lJfl11 Jj ffJj '1"1 'U 1i 1:: 1-1 11~fJ W 'C1 f)1;j W ::ff1 'U

1JfI t1'C1 nlJfl11Jjti~tl1'U ~ijm1'f1'~-tY'U 1 ~ m1 t';'U ffJj1-if) 1I'C1~ m1~ijij1fJff~1;f)1J~1 tt11~~ijtJj'1n'U
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6) ~1t11~\9Iflt~flU 1)1f)f)1~'Y1~'t1'flU~111J't1'1J'rIU1i~~'H11~If1W'1f)},jW~
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ll"l~ ~\9I ~ 1U ff'Y11i 1J~~ tI'b'U ~fl~U\9I~ t~~~\91 tt'1~~ 1U m~u~ f)1~~ fl~ff()lUU~flflf)U\9I~ It'1~U'Y1U1'Y1..
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"" 3/"'" ""d ..d 1 ., " ., d.. '.1
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."
It"(1tl~~~~1~1"(1 1 ,j~lttl~]Jri1~"(1\P1WlffEJt~~ 1.f1~~ff~A1tt"(1~'U1m~ 1,j~ Ittl~2JH~~.J11~~fi1ff~A1
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.,
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C]f~lt1J~mC]fl tlt'1:1J~~fll]J~ t1'tJtflt1C]ft~~ ff
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.,
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.OJ OJ
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OJ

'l1'i~1~1 'U fl1'i~'O1'iW 11Pi flfl1UU1J1.]fliJlPifl i 'l1 fll'i~'O1'iW1U'jji'"l'il,1'UU1Jl.]fl~fl~'if\91'i '~~'UflVt1'1.J
.OJ

'i lU 'tf1tl~~i'"I111JU11J1'if) 1 'Ufl1'i0111'i~ti'Ufll 1 .ff~lUfldl~ i 'I

'" ~ Q., Q., 1 viJ 111 v v ~ 0',
1fll'iU1Ji'"I'I1U'UU1Jl'lffl1.J\91'Iti'"l'I~\91 t~(I 'lft~fl'U t~~1~\91'UlU'UtflWCY\'lf1U 'Ufll'i

"
{9;' ~ff'U 1 '0 i tf11tn i tf1 'i' 1.JUfll-'J"U fl l1i'i 'i 1Jt ijU1Jtl 'i flt,r l'i 11Jt:)~ 'i l(1iJ tt~~\91 ~ fl~.)fv.ii 'U '0:: t11'U tt 'i ~ '0-3 1 '0

OJ

~1(1fl'i~.fI 'U 1..r tt1~ fl1'i{9;'~ ff'U 1 '0 1 tf1fldl-3'I1~1~1 ff1'U 'i lU itf11 'U fl'U 1i'"1\91 '0 1fl1~1~'U ii\91 'i ti'"l'i ~\91~ itf1'i'1.J.
fl'U 'jj~ trlfl3ji'"l111J~lt11'U.fIfl~ 1 .ff~lUr-il'U11\91'i ti'"l'I~\91'O~"'l 1 ..rU1Jl.]fllt1~i'"I111JJ'U 1 '0 itf1 tf11'U1ii(l 1 'U.
fll'i 0111 'i~ t~'U U1J 1.]flltiflfl1~ fll'icJfl'i ~l~'Ul~ fl 1..r t M1J 1~ 'iY1Jt1'1.J n 1f1 ~ i'"I111JU11Jl'i f)'VI1~ fll'i 1~'U~~~

" ...
II) v 1 "'., '" Q 1 v.!\ ~.!\ ?t 0'1 Q "" ill v ,

\91'Ut~~ t~ 'U~W~t~U1fl'U'UU1Jl'lfflfll'O'O~ 'lft~fl'U t~fl'U1JltU'UtflWCVJ 'Ufl1'iv.'Ol'iWltv.1J t~fl~'U'O~

{9;'~ff'U 1 'Ou'jji'"l'i t11'UU1Jl.]fl t~'U 'i~U~t1~1~~'l1'i~flfl1.Jfl1'it~Uflt~1.J 1'U~~n1M'U~ 1 'Ufll'i0111'i~fll
OJ" "

1.ff~ l(1ii\91'i ti'"l'I ~\91 f5\91'il~flflt,j(ltt~~fll'l1'i'1.J 1 'Ufl'iW H~ii~cJfl'i~l~'U fl l1i'i'i1JtijU1J 1 'U fll'icJfl'i ~Mij
., .

r-il'U Uf)1'U1.J~fl1'i1Pi1-3'l ~nlM'U~ i -'J' fll1i'i'I1Jtij(l1J~'U'l fll1i'I'i1Jlij(l1Jii\91'itu~1J ~1'U1'U~1'Uf11~'i'1.J

ii\91'i ti'"l'i~\91 'i1Jtt1.J1.J~~\91i1w ct1'~fl~11\91'I ti'"l'I~\91 i'"I111J~-3v.fl 1 'OlPiflfll'i1.J~fll'ilPil~'l ~~~~1J'i::flfl1.Jfll'i
OJ OJ

w
jJ , QQ.I Q.I "'_I

4.3 'Ufll'ifUfll~U~ Uf11']1~fJi'"I']~~8!1J
" " .

4.3.1 fll'i 1'{) (Ii 'U i'"I'i' ~ij 1 tf1.., 1fll'i fff)lJ lflri 1J {9;'18Vl~~t18ii\91'i ti'"l'i~\91t\), v.l~.
" .

1'Ul~\91fl'i -3t'VIv.1J1-11'Ui'"I'it1li1ii'U ttlPit~8 1 M~~fl1'i1'{)UU11J1'if)~1 i 1J1 .j;1J'i~ lu'lf'U 1tf1fldl~3j1J'i~ff'VIii filv..
~~i'"I1'i ..,lfl1'i fff)'I:J 11..ri'"l 'i fl1.J i'"I "J1J 1 'l1 \9111J '{)~M1~rllfit;y'l t~fl~'Ol 'I W It:)~i'"I111J if1J'V1"U 1fl t~:: i'"I111Jti~1 M 'U

~fl~1J'i~'lfl'lf'U'VIf)'i::c;)'1.J 1 'Uif~i'"I1J ~3jlPiflfll'i{9;'~ff'U 1 'Ofll'I l11'U U1Jl.]fl tt~~m'IlOiflfllUU1Jl.]flii\91'i t i'"I'i ~\91.. " " .
4.3.2 fll'i1'{)(1 1 'Ui'"I'i' ~ij itf1"'lfll'ifffl'I:Jli'"1111Jti~lM'U~3jlPiflfll'i{9;'~ff'U 1 'Ofll'i t11'U

" .
U1Jl.Jffl tt~~fl1'ilPiflfllUU1J1.Jff)11\91'ili'"1'I~\91t~U-3 4 tf11'Ul11ilii'U ttlPit~fl 1 ..ruf)lii'U~~flflii\91'ili'"l'i~\91

.OJ

Ul1J1'if)~1~~fl1'i1'{)U~1tf1'i'1.Ji'l1'Vi\P1J'Ul'l1'i'1.J1J'i~ \91fl1.JU'Ufl~i'"I111JtfI~-3fl1'i~fl~~flf111tf1i'"1'ifl1.Ji'"I~1J, OJ'



165

.1 .J/
..0-' ' 1 y~.I"i" I YY 1Y~ 0'" ~~ lilY

1Jlf)1'l'ff~ 'iI'tJ\)~f)'iI -.ttf)~1J'j~ ttJ')f'tJ'ff~ff~\91'i1't'1f)filH ')f1J'jm'j It't'l~'tJl1J1C}1'~m'jl'Vi1J~'tJ~'iI~'jltJ t~

0-' Y 0-' ~ Y I '" 1 Y 1 Y II '" ~
~ 6~ 'fft:ll1J'tJ H'iI'ilf)1J\91'j lfi'j ~\91~ 1tJ f)1'j t'ff'tJ 6fiW filtVi'ilfi 111J'Vi6 \)~6~'t'If)fil -.t'iltJ\9161'tJfl~11J'U

'ff1Jl.}ff)1'tJ'j~tJ~tJl1ff1J1tJ
J/ J/ .

4.3.3 f) 1'j 11i' tJ 1 'U fi1 ~ij 1 II 'Vllf)1'jftf)'I:ll'Viq~f)'j'j1Jlt't'l~fi111Jfl~1 ~'U1111~ 'ilf)1'j

lP1'~iY'U 1 \)f)l'jt11'U 'ff1Jl.}ff) tt't'l~f)1'j~661tJff1Jl;f)'lJ\91'jtfi'j~\91t~tJ~ 2 'lJ\91'j lYilJ'U lt~t~fl 1 '11f11fi1;1...
'fft:ll'lJ'U ~flflf)'lJ\91'j tfi'j ~\91 tt't'l ~1~m'j1i'jti\)~t~tJ1,r 6~n1J'lJ\91'j tfi'j ~\91 1 "\1 1 H't'Ifll'j 11i' tJ 1 tJ1 .fsl11'U...

J/ J/

11 'U11'l1~ 1'tJ fll'j 11~11H'U fll'j ~ l111'U ~1'U 't1~ 1 'U'j~tJ~ ff'Ul1't'1~'j ~tJ~tJl1

I



tJ'i'iW1Ufl'i1J..

n\P1~vf'iJ 1f 1\P1')f~f11ff'j'l! 'iJVI "11'iJ,jfJ~iifl~fj~£l 1 'iJfi1'jt1Vfl'jV~11"~ 1 .J't~lfJ~1'iJU\P1'j1f1'j~\P1"

A "OJ A ..
fi 'j 11~~1J'\11'iJfI'j f11f1'iJ~'iJ 1i1'f\P1!'iJ1J'j'\11'jff1ff\P1'j 2538.

n\P1~fffi~ iiq~fj "fl111J~~~V 1'iJ 1'iJm'ji.J'tu\P1'j1f1'j~\P1V11J~fi'iJ1~fiCJf1~'jff (Amex) ~V~~'IJ~1f1f1
OJ

1'iJ 1 ~\P1 fi'j ~1~~1J'\11'iJfI'j" ff1'jU~'iJ 1f,j~ruru11i 'j n 'iJ1J'\11UW cl1\P1 ff1~lfi1'j \P1 "1~.u u .

1J'\111~fJ1-afJff~'iJfI~'iJ~'j11 'j\P1! 2545

fl1J£ll'iJ\P1'j V~fI~vf'iJ "fl1'j!if1J~ ";ff'iJfI~ 11,,~~n~fi'j'j1Jfl1'jil~ff'iJ1'iJt1VU\P1'j1~ii\P1 U\P1'j1f1~\P1
OJ OJ "I

U\P1 'j 1V '¥i 1~1J~V~,j'j~')f1')f'iJ 1 'iJl ~\P1fi'j ~ 1 ~~1J'\11'iJ fI 'j" 1~ fJ1 U~ 'iJ 1f,j~ ruru1U1 ~ ffffl ff\P1 'j.u u

1J'\11UWcl1\P1 ff1~11')f1fi1'j l<iJ');!w1 f11f11')f1m'j,j'j~')f1-tY1Jvf'iJ1f flW~U1~ffff1ff\P1{

..A OJ
'iJW1"~fi'jW1J'\111~fJ1"fJ 2543.

11~fI ~'iJ~{ fl~f11i1'iJff "ff'iJ1~Vff1'iJ1JflfI£l 1Vfl1ff '\1"i'V1flq~" vulu'tr7nfJ 2 (20 -26 1Jfi'j1f11J

y
2546) '\1'iJ1 25

dAY A A A Y
~1J1ff'j');!ifi'iJ "~'iJfi1'j 1~'iJ" fl1-3ln'tV1j"ifl1) (18 ~qff'iJmfJ'iJ 2544) '\1'iJ1 9

~');!~ 1JtU'l!fJ "11ty'\11 1'iJfi1'j 1,*U\P1'j1f1'j~\P1 : fl'jtUfffi,);!11i'iJ1f11'jfi~ ~ff~V~1ifJ1 ~lfi~ (1J'\11'J5'iJ)"

11 ru111~ 1ff');! d 111 'iJ ff1'iJ '\1 ~ ~ ~V~ fi 1'j fffi');! 1\P111J '\1-a fi ff \P1 'j!if;T,j 'j ~ ff1 ff'iJ ff1ff\P1 'ju OJ ~

1J111UWcl1\P1 ff1~11')f1fl1'j,j~fl1'j.tt1 i,j UWcl1\P11~fJ1-afJ 1J1111~fJ1-afJ1J'j~1 2545
OJ

-I d.. OJ A" A 1 Y I Y'" OJ A
i1'iJ 1J'iJ fJ fi'iJ \P111J1'j~ "fi1'j 11f1'j1~11~q\P1fi'j 'j1Jfl1'j ')f'iJ1fJ~V~ ~t)V1J\P1'j 1f1 'j~\P11i'iJ 1f11'jfi~ ~1~1'f"

1~ fJ1 U ~'iJ 1f,j~ ruru 11~ fJ 1ff1 ff \P1 'j 1J 111U W cl1 \P1 ff1~ 11 ff'j ,);!;T ff1 ff \P1 {1i 'j n'iJ 1J 1111~ fJ 1-a fJu u ~ .

..
1fl,);!\P1'jff1ff\P1'j 2545

"'11ijfJ1JU\P1'j1f1'j~\P1 1997 -2002 fll"iI~Ufll"itiUlfll"ifJUVWlff'JJ 1 'j ~~1J'rifffJ11J1~1J 11V'iJ~,j

OJ A ~
~'IJ£l')f')f~ 2545

U'j'iJ11J "1vJfifflI'jn'iJ" 'HU-3t1BWlJnrjll,]-3 14 (~Q'iJ1fJ'iJ 2537) 11't"J1 9 -32

AY' '" ""A V' OJA '"
."\P1"1~1~'iJfiff1'iJ'lJflfI"1~V~" flJJBI-3Ufl'tr'JUVflfliJ ~1J1J~lff');! (fi'iJfJ1fJ'iJ 2544)OJ' .,.,.

Y
11'iJ1 2 -4

AI ..-~ 0' '" '" _I 0'
1Jfi'jW 1J'j fJ1fi'j mnl-3I.IJ.IUfliJfJnti IIU'JflR IliJ::IIU'Jnl-3I'lJ-3lJ"i::fJflfl fi~ ~1~~1J111'iJfI'j

flW~i'i,j'j ~ff1ff'iJ ff1ff\P1 { fft)lU'iJ UW cl1\P1v7 \P1!'iJ 11J ~111'jff1 ff\P1{ ff1'l! fi~1J'ri

ff1J11'j'jW 2543



168

1J'j"~f1U~ m'j"w"J;li'l 'irt1f1I~fJfJ1n'iJfJn1-3nqflfJ'i'i'JJff1'irV11 f1~~t'Vl'V'l'JJt11'Uf1'j" ffliif1~'JJ~

..~ ~
'i)W1L'1~mW'JJt111'VlfJl~fJ 2538.

1J'j"~filff~ U'JJ'j"ff'U i/fJ'Y1fJilfJfJ1iln f1'j" ~t'Vl'V'l'JJt11'Uf1'j" 1 'j" ~~'JJ~~'j"l'Uff'j"W 2539..
m'b'l 'i)U'Utt~f1 "m'j"~'i)1'j"W1U'U1"i~,jIi'l'j"tf1'j"~1i'l f1'j"Wfff1't,11"U~1)'Ulf11'j" tU" t1tl'f1ffli'l'j"1Jjrurul.OJ " "

f11'j"'<ili'lm'j"'JJt11,jW~1i'l 1f1'j"~f11'j",jW~li'lfff1't,11 1'VlfJltl'fJf1jfft~fJ'U 2543

~~ ~ ~~..
'V'I'i)'Ul'Um'JJ\!1J~1J'j"l'b'1JWCYJli'lfJfft:)l'U 'V'I.ff. 2525 f1'j"~t'Vl'V'l'JJt11'Uf1'j" Uf1't,1'j"t'i)'j"ru'Vlff'U 2525.."

~ ~ .. 1 1 ,d ~ ..
t'V'l~'U'Vl'V'lfJ f1t'JJff fffil "t1'U1fJ'Vl 2 f11'j"1tf1'j"1~11m'j"11~ttr-l'Utt~~f11'j"f111Jf1'JJ'Vll~f11'j"1i'l~11i'l".

1'U 1J'j"~'JJ1~ffl'j"~'b'~1"'1f11'j"1i'l~11i'l 11iIl 40 -45 'U'U'Vl1J~ ffl"11"'11'VlfJlf11'j"'<i~f11'j"..
'JJt111'VlfJltl'fJ'ty 1 ,,'fifJ1)'j"'j"'JJlf1'j"l'" 2544

'JJ'U'j"~1 'JJ~f1~tij "ri1'UttU~m'j"Ii'l~1~,jIi'l'j"tfl'j"~1i'l tt~~'V'Iq~f1'j"'j"'JJ"'t)~~1.f;,jIi'l'j"tf1'j"~Ii'l"U~1)'U1f11'j"

'V'I1W ".v1 'U f1'j" ~t'Vl'V'l'JJ111'U f1'j"" 1'VlfJl11'V'1'U ~1Jjrurul1'VlfJlfflffli'l'j"'JJt11,jW CJ11i'l." "
..~ ~ ..

(tff'j"'t,I~fflffli'l'j") 'JJt111'VlfJl~fJtf1't,1Ii'l'j"fflffli'l'j"

d ..~ ~ ""OJ 0 ~ ~ ~ ~
~1J~ t1Jt:y'i)'j" ~f1f1'i) m'iJIR'i1:;'tffJ'iV'ir1'i f1~ ~t'Vl'V'l'JJt11'Ufl'j" ffl'Uf1'V'1'JJ'V'I~Wl~~f1'j"W'JJt111'VlfJl~fJ

2543
~ ~.. ~ ~ & 1 5/1 5/ ~ ~ d
'j"ffffl'Vlli'lfJ 1)rurut'i)'j"ru "f111'JJ'V'I~'V'IU 'i)"U~r-I 'b'1J'j"f11'j"1JIi'l'j"'JJlfftIi'lU'j"f11'j"~1)'Ulf11'j"f1'j"~ff'j"'t)fJ1)fJl" " "OJ ..

~ lti'~ ('JJt11'b"U) fff1't,11t\!'V'I1~f1'j"W ffliif1~l'Ut'V'lil'U ~Ii'l" ffl'j"11'V'1'U~ti~1Jfflffli'l'j"

~~ ~ ~ ..~~~ 0-' ~ O-'~
'JJt111JWCYJIi'l ffl"11"'lm'j"1J'j"111'j"'t)~f1f11'j" 1JWCYJIi'l1'VlfJl~fJ 'JJt111'YJfJ1L'1fJtf1'j"f1 2540

~~ d~ 0 ~ ~..~ &
ff'j"1'j"'j"W tff'j"'j"Ii'l'U fJ~fJnfjfJ1'iV1~1C;} f1'j"~t'Vl'V'l'JJ111'Uf1'j" ffl'Uf1'V'1'JJ'V'I'V'IIPJI'Ulfff1't,11 2537q .

.fJ1'iV1'tf 1'ifJ1'i r 'J.t'iJW111~';:';-3t'ir1'JJfJ1'iV1~1C;} fflii f1~'JJ~'iiIPJl'U lfff1't,11 2537

tij1'j"'j"W tff~i'li'll"i, 1Ji'ru tl'f11i1i'l1'U'U.rJ, fff1'j" tff~i'li'll"i tt~~U~Ul'i) 1J'Vl~1ff11'b' fJ1'il/1'tf1'i" .

fJ1'iV1~1C;}fJR7'tf'; f1'j"~t'Vl'V'l'JJ111'Uf1'j" ffliif1~'JJ~'iiIPJl'Ulfff1't,11 2538q .

ff'JJfJff 'U l1f11'j" fJ1'iV1'tf1'ifj'itl'iJ f1'j" ~t'Vl'V'l'JJ111'Uf1'j" 1 'j" ~~'JJ~f1'j" ~1)'U 2525q. .
ffiffJ tL'11t1111PJ11f "i]'i)'<ifJ~~fl'Vlfl'V'l~lPiu1~t~'Uff'Ut~'t),jIi'l'j"tf1'j"~Ii'l"'t)~~tiU,jIi'l'j" : f1'j"Wfff1't,11

.OJ

1i 'Ulf11'j" 1 'VlfJ'V'Ilw'b'v1 'U -e11tfiUt~'t)~ i~111~t;fJ~ 1 t1~" 1'VlfJl11w'U~1Jjrurul" "

tff'j"'t,I~fflffli'l'j"'JJ111,jW~1i'l ffl"11'b'ltff'j"'t,I~f'Ylffli'l{ 'JJt111'VlfJltl'fJt;fJ~ 1t1~ 2539~ ~

ff'JJ'Ul 'i)~'V'I~1:fi'f1't,11 "tt1li'lr-l~"u~~1Jj1fifl 1 'Uf1'j" ~t'Vl'V'l'JJ111'Uf1'j"t~fJ1ti'1Jf11'j" 1 .f;,jli'l'j" tf1'j"~Ii'l"...OJ .
1'VlfJl11'V'1'U ~1Jjrurul'iilPJl 'U l1Jjt11'j" f'Yl ffli'l'j" 'JJ111,jW ~Ii'l fft:)l,j'U,jW ~1i'l'Y'l IPJI 'U 1" "

~ ..
1J'j"t11'j"f'Ylffli'l'j" 2538



169

ffl~'Vil ~1J 1f).f11ff1JW "'Vit"}91f)')')1Jm') 1 ';;U~')lfl')~~ f1')Wfff1lJl : 'Viii f1~l1.J'U'i11"VIlf)n"1f1.J 11.J

n') ~ 1 'VI'Vi1J1111.J fl')" 1'V1tJlil'Vi1.J ~1I'itUtUl1ff') lJ\1 fflff~')1J111UW cn~ ffl~ 11"1fl." " ..
..~ "' ~

lff')lJ!fflff~') 1J1111'V1tJ1C1tJln')n 2541
"

1~ 'iitJ ltiff)1~ff'Vi')112J ,om') 1 ';;U~') lfl') ~~ 1 1.J ii' ~fl2J' 'VItJ" 1'V1tJlil'Vi1.J ~1I'itUtUlffC11Jfflff~')." "

1J111UWcn~ ("VItJffnlJl) 1J1111'V1tJl~tJ')12Jrll1t11~ 2543

1il ~ 1 fI W 1 ii1.J 'VI { "'U'VI'U1'V1~f)~ ~ijllC1~U ~ iitJ~l1 HC1(;\f)m') tJf)2J:;'UU~') tfl ') ~~~1tU1.JfI')"

~ ij~"1fl1n') ~ l'VI'Vi2J1111.J fI')" 1'V1tJlil'Vi1.J ~1I'itUtUlill'VIfffflff~ ')1J111UW cn~." "
"' ~ ~"' ..~ "'
'UWC}'l~1'V1tJ1C1tJ ~W1C1~n')W2J1111'V1tJ1C1tJ 2534.

ijf1 ') ~ ill9J1i ') "~'VIi'ViC1~ij~m')~ijffl') m')~C11~~l1HC1(;\ij'Vi t"}91 n') ')1Jm') l~ijf) 1 ';;u~') lf1') ~~

~ ij~fl1.J 11.J 1 11111 1.J f1') ~ l'VI'Vi1J 1111.JfI ')" 1'V1tJlil'Vi1.J ~1I'itUtUlill'V1fffflff~')1J-.11UW cn~.." "

ffl~11"1flill'VIfffflff~ {VtWJ 1.J 1 m') .f11f11"1f1f)1') 11 ') ~"1fl ii'2JVt 1.J ~ U W cn ~ 1 'VI tJl ~ tJ

..~ "'
~W1C1~f)')W2J1111'V1tJ1C1tJ 2539.

"",u u ~ ~
ij~1J'Vi') ~1.Jllf)1 'tr-3f'}'JJV~1Af'}1A~ f)') ~l'VI'Vi2J-.111.JfI') nij~'U')')Wl1if)l')fftJl1Jijl')tJ~ 2536..
Abraham Maslow. A Preface to Motivational Theory in Psychosmatic. New York: Harper and

Row, 1990.

Barnard, Chester I. Organization and Managelnent Cambridge, Mass: Harvard University, 1989.

Katz Elihu and Others. The Use of Mass Communication. Current Perspective on Gratification

Research (eds.), 1974.

Michael E Porter. Competitive Advantage: Creating and Sustaining Superior Performance.

New York: Face Press, 1985.

Philip Kotler. Marketing Management the Millennium Edition. New Jersey: Prentice Hall,

2000.



172

~V

!!'lJ'lJ 'tJ't)'lJt:ll~ f) 1l111£j

1~8~

1 ::'t111~'if 911 I fl1 ~ 91 cti ~ II 'lJ ~ ftl Gti 1 ll'it:: 'if 9118 1'IJ"1 "UIB flcU 111 1tf 1 Ul1J 91 fl1 ~ I 'rI't't1J't11U fl1

It'lJ'lJ fftJ 'lJ (111J 1},j1.J ~ I ~ '\.J ri1'\.J M i1 ~ ~ tJ ~ f1l 'j ~ 11'VlUl ~ 'IrIj '\.J 1'i1'\.J M -f\ n ff\Ol 'j,j~ tUtU 11.J~ M 1'j
OJ 1!1ti~1JM1,jW~\OI tt~'\.J~1'l1'11.J~Ml11!'jti~ ffl~11'l1'11'l1'lf1l'j \1'~f1l'j 1JM11'VlUlti'U"! 1 ~"jfJ1i'j'j1Jli'jl'l1'

9J~" -'l , I ~ 9J 9J ~ '"
f-I1~fJ~~~tJtl111Jn'j W 1 ~ln'Vll'\.J 'lI'1fJ\OI81.Jtt1.J1.Jff81.J(111J A Mtl'j1.J'Vln~tJ ~ l1Jtl111Jtl~tM '\.JOJ' .

1 .""" ., ~ '" 1 d
~tJ~'Vll'U Gb'~\P1'j ~n1.Jtl111J~'j ~1Jln'Vl,,!~ tl't1::~tJ~81.JfJW1Jl W 8f1lff'\.J

..
0 ""

fll~!!11~

" ""'.1 9J I '" "'" I 111_1'"
tl1.J1.Jff81.J()11J'\.JlJ'j::ntJ1.J~1fJ 5 ff1'\.J 1J'jlfJ't1::ttJfJ~~~\P1tJ AlJ'\.J

I d 9J d.,., .
ff1'\.J'Vl 1 ~tJ1J't1tnfJ1n1.J't1n1:JW::ff1'\.J1.JflfI't1OJ .

.."
ri1'\.J~ 2

., ~., '" d'
tt't1~1.J\OI'j tJl1J'jf)'\.Jt8nC1ft'lrlj'j ff

ri1'U~ 3
"., ~ ~'" d"" I ., ~ ., '" d'

1.J\OI 'j ttl1~\OIGb'\P11t1.J ~mClfl tl't1~1.J\OI'j tJl1J'j n'\.JttJnC1ft'lrlj'j ff
."I d ~ 9J ~ ~ 9J ., ~ ~'" d"" I ., ~ ., '" d'

ff1'\.J'Vl 4 lJtUMltt't1~~tJtff'\.J8tt'\.J~ t'\.Jnl'j A'lI'1.J\P1'jttl'j~\P1C1f\P1tt1.J~n1Clfl tt't1~1.J\P1'jtJt1J'jn'UttJnC1ft'lrlj'jff..



173

.., -:t " .,. '" '" .
tY1UfI 1 ~'fJ~~Lf1tJ1f11J~f1't1W~ff1tJ1Jf1f1~...

J/. ...
tll;LL1J~ 11J'j~L~tJtJLf1~'fJ~11~ltJ ../ ~~ itJ (.. ..) 11iJl,r'fJf111~~L,1tJ1J~~LntJ1ti1Jil1yjltJ~1f1~ff~.
(11J'j~~'fJ1J'V1f1,r'fJ ).
1. L,..f1

( ) 1. 11ii!~ ( ) 2. 'lI'lfJ

2. 'fJltJ.
( ) 1. 20-30iJ ( ) 2. 31-40iJ

( ) 3. 41-50iJ ( ) 4. 51-60iJ

3. 'j~Y)1Jm'jfff1't11

( ) 1. ~1f1111J~tytyl\P1~ ( ) 2. 1J~tytyl\P1~
, _I'" .,.

(.. ..) 3. "J~ml1J'jtytyl\P1'j

4. fft:\ltJ.f11"'f11'jff~'jff

( ) 1. 1ff~ ( ) 2. ff~'jff
" , "

(.. ..) 3. 11~ltJ / 11fJl'jl~

.,.
5. 'fJl'll""

" '" '" '" '"
(.. ..) 1. '\Jl'jl'll'f11'j (.. ..) 2. ,..tJf1~ltJ'j!1ffl11f11J

'" """ " '"
(.. ..) 3. ,..tJf1~ltJ1J'j't1'V1L'fJf1'l1'tJ (.. ..) 4. L1Jl'\J'fJ~f11Jf11'j

( ) 5. gtJ., (11J'j~'j~1J) I .

0 ,
6. \P11LL11tJ~~ltJ

" '" '" " '" '"
( ) 1. H1J'j111'j'j~~1Jff~ ( ) 2. H1J'j111'j'j~~1Jf1~1~

.." OJ

"'" "'" """
(.. ..) 3. L1Jl'\JV~f11Jf11'j (.. ..) 4. 11111tJ1LLHtJf1 / 11111tJl11tJ1tJ~ltJ

'" '" .1'" """ .,; 1_1( ) 5. ,..tJf1~ltJ'j~~1J1J1J1J\P1~ltJ ( ) 6. 'fJtJ"l ( 1J'j~'j~1J)



174

7. 'jltJi"IPi't)t~'t)'I.J 1~tJlJ'j~1J1W

( ) 1. 15,000 -25,000 1Jl'V1 ( ) 2. 25,001 -35,000 1Jl'V1

"
( ) 3. 35,001 -50,000 1Jl'V1 ( ) 4. 50,OOl1Jl'V1 ~'l.JilJ

.."
U1U-n 2

QI ~QI d ...

It"C1 ~ 1J~ 'j 't) t1J'j f)'l.Jt't) f)9fl-v. 'j ff

". ...
.t1~ llJ'j~t'iJtJ'l.Jtfl~'t)~M1JltJ ../ "C1~ i'I.J (.. ..) Mi11,j"t)fl111J~1~'I.J~~~tntJ1tl'1J1911vil'I.J1J1f)~,,!~

" .
8. i1 ~ ~ tJ i ~1Pi't) i lJijiji)'VITi-v."C1IPi't)f)l'j 191~ ff'I.J i ~1~'I.J ff1Jlcjff),j~'j tfl'j ~~1J't)~~1'I.J1J1f)~ ff~.

dd ~ QI I QI ~ QI
( ) 1. 1JflfI"C1'V1tf)tJ11JV~f)1J'VI1'I.J ( ) 2. fff)l'lJ'l.Jrj't)'t)f11J~'j

., AI QI QI ...~ ~_I ., ...d i ~QI

( ) 3. f)1'j t<iJ1:JWllJ'j~"-lff]J-v.'l.J1i ( ) 4. ff'VI1ilJ'j~ ttJ,,-'l.J'VI ~~1J

( ) 5. ~'I.J"l (llJ'j~'j~1J) 9. tM~f-j"C1 i~~mt1'ru~ff~~~l'I.Jl91~ff'I.J i ~ffiffl'jt~'l.Jff1Jlcjff),j~'jtfl'j~~(P)'~f)-C;11

.a .
~ QI ~ i ~ ~ ~ _.~., ~. '"

(.. ..) 1. f-j't)'t)f)1J~'j t,,-ru"-1'I.J MtU'I.Jff1Jl'b"f)Yi'j t~tJtJf)t1'I.Jfll1i'j'j1J1'I.JtJ1JOJ "

I "'QI "'~ .1 .,s i ~~ ~ _.~ ~ I '"
(.. ..) 2. 'VIl'I.J1J1Jty,,-t~'l.Jl'ilf)~~ ~tU'l.Jff1Jl'b"f)Yi'jtt"C1~tJf)11'I.Jfll1i'j'j1Jt'I.JtJ1J

(.. ..) 3. ~'t11~1'I.J1J't)~~1'I.J't)'l.Jif~i~-v..;{f)~1'I.J i,*,j~'jlf1'j~~(P)'~f)-C;11.
(.. ..) 4. ~'t)Vf),j~'jri ~tff~1Jf)l'j1JltJ i11J'jltJf)1'jtl'1J !1'I.Jf11 ~1~ff'j'j-v.ff'I.Jf111Pi1~ "l i ~

OJ

ffiffl'j,j~'jlf1'j~~m

"
(.. ..) 5. ~ 1'I.Jijfl111JtJ'I.J~ffiffl'j1~'l.Jff1Jlcjff),j~'j tfl'j~~1J't)~ff()l,j'I.Jijl~tJt~-v.l~

( ) 6. ~'I.J"l (llJ'j~'j~1J) """'" 10. i1~~,j'I.J~l'I.Jl~'l.Jff1Jlcjff),j~'jtfl'j~~ 'b"U~ i~

. "QI ~ ~'" ...'" I
(.. ..) 1. 1J~~1f1'j~~9f~1~1J~f)19fl

QI "' ~
( ) 1. 1J~'j'VI't)~ ( ) 2. 1J~'jt~'I.J

QI ~QI d ...

(.. ..) 2. 1J~'jVt1J'jf)'l.Jl't)f)9ft-v.'jff

QI "' ~QI d... QI '"

( ) 1. 1J~'j'VI't)~ ( ) 2. 1J~'j't)t1J'jf)'l.Jl't)f)9fl-v.'jff (1J~'jt1JtJ1)



}75

} 1. 'j::lJ::t1't'11~~1'Ut11'U ff1Jl.]ff1ff1Jl.]ff1U911 t~1~91IP1'-3f1ci11 ('fIfl 10)

( ) 1. iJfllJf111M7flt~ln1J2tJ ( )2.1Jlf1f1112tJttl9iiifllJf1115tJ
"

I ':1 '" ":1 ,:I~ "I~I
( )3.1Jlf1f1115lJtt91'UfllJf111IOlJ ( )4. IOlJ~'UllJ

12. ~1'U 'f111Jfl'U'jj~1-3t~'UU911t~1~91t~1 1 1. , 10 ~ '" &, "I"
( ) I. 1J\Jlf1~1-3t-3'U ( ) 2. M'U-3t'VI1~fl-311lJ t~

, "I " 1 I "I "
(.. ..) 3. 2 t'VI1~fl-311lJ t~ (.. ..) 4. 1Jlf1f111 2 t'VI1~fl-311lJ l~

."
13. ~1'U 1 ';;~llJ1 'Uff -3tMcil\1r-il'UU911t~1~91flVl-3' 1

1 " 1 1 "" 1';;~llJr-il'UU911t~1~91 , "'I'"
~1 1'1f\JllJ91flt~fl'U 1J t~ \JllJ

" ,

'UfllJf111 5,000 -15,001 -25,001 ,~
~fl-3ff1Jl;f1U911 ~1'U1J911

5,000 15,000 25,000 1Jl'V1 '"
ttl'j~91 J t~1~91
-1Jl'VI 1Jl'V1 1Jl'V1 ~'U'1J

d , ~
I. 'VIfllJfllft'lJ

OJ

2. fllMl'jtt'(\::

.,j .,j
ttl1fl-3~1J

~ "
3. Lfffl~l

4. Ltl~fl-3fl1J1f}tl.
.,j 1 "1 "

Ltl1fl-3 'If 'U1Jl'U

5. tllffl~11W1J1f}tl
OJ

6. t~'U'VI1-31'U

1J1::L'VIft'

7. t~'U'VI1-31'U19i1-3

1J 1:: t'VIft'

8. tl11f11:11VilJl1Jl,(\

9. tlllJl'UVilM'U::

1 0 ~
10. tllt:Jflf1f11't'1-3f11V

II. g'U '1 (11J1~

'j::1J)



176

." .Q" Q"'Ii d
14. -.'11'lJ~f)~nl'i'Ml'i~1~'lJ~1{J1Ti t~1Jln-.'1ff~.

(.. ..) 1. ,$l'i~ 1~tJ11'n,jW;1~'lJr.JlnTi'lJ lfll'i". 1 Ii " d -II ",Q1 -I '" ..
(.. ..) 2. 'lI"1'i~ ~tJ t'll"1'MfI'\1'if)TiUltU~ lJ'i'I:JtUtJ

."Q d. ,.1 ""'Ii _IQ
( ) 3. 'lI"1'i~~1tJ1~'lJff~ tU -.'1-.'11nl'i lJ'i'I:JtUtJ t'lJ1~~n'i~1-.'11'j 11~~lJ'i1JtUCl1~.

."Q -lid "'" "'
1( ) 4. 'lI"1'i~~1tJ1~'lJff~ '\1'if)1'l1"fI tU ff()lll'lJ~f)f)nll~'i ~{J~'i~

OJ

."Q -II d "' Q ...:, _I d. 1IJ3l
(.. ..) 5. 'Ml'i~~1tJ1~'lJff~ '\1'if)1'l1"flnll1i'lJlfll'i1'jltU'lI"{J-.'1nffl~1-.'11lJ'i~1-.'1fl-.'1nl'\1'lJ~ t 1.
(.. ..) 6. ,$l'i~ 1~tJnl'i 1f)'lJ1~'lJ~1'lJ-.'11~ 1-.'1'iff1'jVt'i~1I1IV~ 1 'lJii~

( ) 7. g'lJ ~ (1,j'i~'i~'l.J) ...

tT1U-n 3
Q", '"

ff1J l'Mnll ~'i 1f1'i~~

". .
.ti~ 1,j'i ~1 ~tJ'lJ1f1~f)~'t11JltJ ../ ~~ 1 'lJ~f)~11ff~~fl111Jtl~1 M'lJ-ti~'i ~till'i~'f1'lIfll11Jtl~1M'lJ

~. d '" d '" '" .1 "'"~f)~~1-.'11'lJ1Jln-.'1ff~ (5 = 1J~~1Jln-.'1ff~ 4 = 1J~~1Jln 3 =1J~~lJl'lJn~l~ 2 = 1J~~'lJf)tJ..
1 ""1 = 1J1J~~)

"' '" d
" ~,,~ '" 'i~~lIfl111JfI~1'\1U

1. ~l'lJff()lll'lJ~f)f)n'U~'ilf1'i~~-
5 4 3 2 1

1. 111'lJ "t'1()1,j'lJf11'i 1~'lJ~l '\1ill11~~i'Jfl111J,t'lJfI~"

2. i'J.fl11'j1'j~,f 11 ~~~f)1 iYtJ~~~ 1~'lJ ~ tJ f)1Ji' lIf)Vl~111'j~ '\1 ~ ltJ

"'AI'" '" "_1 ..d
3. 1JlJ'i~"t'1-.'11i.fll"""t'1~ "1tJlJ1~"t'1l1nl'iW-.'1tJ11'lJl'U

OJ

'" -II I .:, 1 .:, ~
4. 1J1f1'if)~ltJfI'if)lIfI~1J-.'11 ~n11~~-.'11()~.
5. i'J1-.'1f11'lJ 1~v~""lJ"t'1iitJ fff)1I()11J.fJf)1J~,j~11f1'i~~

OJ

~1'lJ'i~1I1I;;~ 1 'lJ.;J~ iflfl1tJ\Pl'lJlf)~~~f)" 24 .Jt111J~

'~i'J1'lJ'\1tJ,..
6. 1,.'i, nl'i "t'1iill ff'lJ 'lJ ~1tJ1'\1~f)ff ~fl1J.
7. g'lJ ~ (1,j'i"'i~'l.J)





177

"' Q a

..~::~Vtl111Jtl~11't\J
2. "1\J 'j 1J ~ n'!:lWtl"::tlW ff1J,j~~t)~,j~~ ttl'j~~~ .5 4 3 2 1

1. ~ 1Jtt VV~t)~,j~~ ttl~ ~~ij 1 Off. t~t)n1't"m11 "1[J~11JtlI11J'"

t 1't 1J 1:: ff1J OV ff1J l.)fn
_I"' .."'

2. 'jlJ'C1n'!:lW~t)~V~'jff1[J~11J'"

3. ffff\Jt~\J ff~ 1 ff

"' "' "'. I
4. ~1t)n'!:l~V\JV~'jt)1\J~1[J

a..", "'
5. "1[J1CJ!'\J~V\JV~'j'l1~t~\J

6. ij~1JV11\J~~V\J,j~'j'"
"' ' v", a I a.. ..

7. V~~ 'I11ff~11~~tl~ ~ llt)Vll1Jl11"n1JtlWfl1'Vi~..
a ?t Vo

8. t'Yit)ttffY1~tl111Jl1J\J~\J1'"
a",",

9. 1'Yit)ttff~~tl111JVI\Jff1J[J
a ..

1 O. t'Yit)tlffY1~tl111J1J~1\J~.
11. 1~t)n1~ i"i'vn1~ [Jt)1Ji'1J'\J ff ~fl1J



178

~ c"
~ :;Pl1Jf1 112Jf1Pl111'tJ" ~ CAI 1 ..~ ~

3. ~l'tJff'VI1iu):; tJ'If'tJ'\Ifl~1J91~tf1~~91
5 4 3 2 1

1,,~ ", 4 "~I 4
1. m) Pl11JtJflt1'tJf111i~~2Jt'tJtJ2Jtt~flt"1~ltJutt~::91~flPl'lf'rf

2. t1 112J ff:: ~ 1f1 ff1J 1tJ' 'tJ m1 ')$1) ::f11 ff'tJ f11tt~:: 1J~ fl11

tt 'VI'tJt::3'tJ ffPl

3. ijfl1'tJ1'iJ 1.ff~ltJVff):; 1~tJ1,jij;j~~lti~1~t::3'tJ

4. 1ft 'f 1J1~t~'tJ ff'tJt~fl ~1'tJ1'tJ11it~ 1 ~tJ~ltfl~ij11-l;'fI'VI'f'rf6
"'" "0.1 ~

111fl~f11u1::fI'tJ..

5. t~fltfiflt::3'tJff~1}flt\1'tJ 11J~m~t~'U~1'tJ 1ft91~flPlt1~1.
~':C" '" C '0

6. t'rf flC))'flff'tJf1111) fl1J1 m~ tt1J1J ~fl'U'lf11::
"

1~tJ1J~fl~~flflt,jtJ

~ 1 "~' ~ .!i ~" C
7. t'rffl ~11Jff1'tJ~~t2JflC))'flff'Ut11tt~::1J~fI11

8. t~fl 1ft'f1Jtt'iJfI'\Ifl~'\I1t:lJ/'\Ifl~ff2J'U1f1W 'iJ1f1f111ff~f11t,1'Uu .
ff2J1.jffl
..'" ~ '" ,'" .

9. t'rfflfl11ff::ff2Jt1:;tt'tJ'tJtt~fI'\Ifl~'\I1'tY t2Jfl 'If'iJ1tJ~1'tJ

~ ~1J91)tt1'j"~91 .

10. trl fl ~fl ff'tJ f11t t Mtti~ f1112J t fftJ111 tJ 'iJ 1f1fl,j~ t 1191..
'iJ:;,ft'f1J'If~t'lftJf11ff'U1112J

~ 1"~ " _I ~ ~~ ~, ~
11. t'rffl ~11Jfl11f12Jf1~fl~u)::fI'tJfl1J91.f1tJ 'tJ'\IW::tPl'U'VI1~..

, 1J~1~1J1::t'VIff

12. t~flfl11 fj~t1~1' 'tJ fI11 t~ tJflt~1Jf11ff'U f11tt~::'U~ fI11
"

1~tJ1J~fl~~flflt,jtJ .

~ ~ ~.:",'" _I ~ d~" 4
13. t'rf flfl9111Plflflt1JtJ911f111f111f1tJ2Ju1::tfl'VIfl'tJ ('VI2J91fl~2J.."

11-l;'fI'VI'f'rf611~flf4ti11J1::ti'U)..

14. g'tJ'l (11J)~)::1J) -I



179

4. ~ltlm~1J~m~~fl~fft)l,jtl~flfln,j~~ LL'CI:1J't11Jl't1 ~:;'1Jfl111Jti"11'1t1

~fl~t;i1LL't1t1111t)L~111iil~~'11'1J~m~ 5 4 3 2 1

1. ~:I'tJ:I'11~1 "Um~11~l')"W It)'U11~,j~~Ltl')"~~~~1~L~1.' " ...4... ~ ,"" "...
2. 1JLL~~tJt)~1Jty']j'1J~~Ltl')"~~ 111Jt)'J.!~\!fI~t)~'b'~L~'U

fll'lJt.fJl' ~~ltJ

" ~ i "3. rrt)1Jfll)J1Jt))J~Vll~m')"L~'lJ ~~~t)~L1~1 ...
..

4 11 4... ...d" ~
4. )JLVltl 'lJ ~tJVI'lJrr)JtJ ~~1J1J On Line Lfl1J1Jt))J~rr)Jl'b'fI..

'~flflrfl t)~LL~'lJVl..

5. 'i11'lJ 1'lJ f 1'lJ t1'1~:;;1J,j~~ ttl~~~tl~t)1Jtl~)Jft11J')"~LVlff.
"" ~ d i " I ...

6. ~ 1'lJ tllLL rr~~rrt1J~fl1:IW 1J~')" Ltl~~~L~'lJ ~t)tJl~'b'~L ~'U
co

7. rr)Jl.jfflrrl)Jl~fl:;;1J,j~~ '~~i~~1~L~1 "lJfI~W,j~~

rrt1J~ltJ ~1t)flfl1J l)JtJ..co .., 0 I -1 1 '" . ",,
8. rr~~1f1 'lJm~']j'l~~tllrrl1il~WlJ fitl ~~t)tl1 'b'~ltJ..

1J~~~lL;j)t)'lJ

9. i~:;;1J1Jt)~1J1t1J"lJ11~~~Lff1:l L~'lJ 1\JLtl~ 1\JLVlfffll"
co

,
~1~ 'l
" ...,j .~

10. 1Jt))J~1Jl1rrl~~t)L\Jt)~ ~1f1f11~rr~Lrr~)JfI1~~"1~..
LL~~m~1JltJ

11. Ltll~'I"IffVl1i' \Jfll~:;; fl1:I 1.fJt)'J.! " ri1\J1Jtltl"1Jt)~rr1J1.jffl

t~\Jtl11)Jf11J

12. 'l"liifl~l'lJt)JLLti')JLt~)J'rr ~1J\J1:I6i{1J-vr\Jii~ 'I"I~~lrrfi1'1"1
" "d ,"0 0 " d""" ~

13. L~l~\J 1V1 ~tllLL\J~\Jl1L"~1Jt))J"LfltJ1f11J1J~~ Ltl~~~..
i "... "
~']j'~L~\Jflfl~t)~..

14. '11'1J~fll~flt)'lJL':5\Jrr~~l\J,jty.:ifL':5\Jr-Jlf1~lf1Ltl~t)~ A TM .

.
VlflLL~~.

.: ~" ,_1 4 ..~ ..d
15. rrl)Jl~flC))'t)rr'lJtllV11~ lJ~1:IwtJ LL"~ t)\JLVlt)~t'lJ~



180

.", q ~ 1 1 "" ~ ~'" ..'" , ., ~., d .."
tJ1UfI 4 lJW'I11 \Jf11~ 'b"U~~tf)~~~9f~tt'U~m9fltt"~'U~~flt1J~f1\Jtflf19ft'\-'j~ff tt"~~fltff\Jfltt\J~"

Ififlf11~ if ~tff11Jf11~~1(J

". .
fl~ 11J~~t;j(J\Jtf)~fl~'I11Jl(J ../ ,,~1 \J~fl~ttff~~f)111Jfi~t~\J-.1~~ ~ti'U~~t;i'Uf)111Jfi~t~\J

., 1 .,;
~fl~~1V11\J1Jlf1V1ff~.

'" .,; '" '" _I "'" ~ ""(5 = 1J~"1Jlf1V1ff~ 4 = 1J~"1Jlf1 3 =1J~"lJl1.Jf1"l~ 2 = 1J~"1.Jfl(J 1 = t1J1J~").
., ~ d

" ~:~'Uf)111Jf)~t'l1\J
1. vil\Jff1Jl.1ff1ijiJW'I11 1 \Jf11~ 1 'b',j~~tf)~~~fldl~' ~

-5 4 3 2 1

1. 1~t~\J:a1.Jt~fl 1\J,j~~tf)~~~ '~'\-'jfl
" ""AI ~"" ~

2. ~l\Jf)l~lJ~:f1fl'Um~f)~f)l1i'j~1Jt\J(J1J~lf1ff1Jl'b'f1
OJ

"'" ~ 1 '" d ' 1'"
3. 1J~fl~~'\-'j"l~ 1.Jf11~t~(Jf1tf1'Uf)1 'b'~1(J

.("'0 ~ "'0 "
4. fft)l1.J VI'b'l~:t~\J1J ~ 11.J l1.J\Jfl(J

0 ~ ., dd 1 1 '" d ~
5. f11~'b'1~~t~\J~11J1\JVlVI~~'U 1.J 'Ut~(Jf1tf1'Ut~1.J.

(Statement)
~.,;" 0 do 1 '" d~

6. (Jfl~t~\JVllI:~fl~'b'1~~t~1J~1\J11.J~11J 'Ut~ (Jf1tf1'Ut~1.J

7. iJ~~l~flf1tif(J tt,,~til1J:;'U1\Jf1~WH~ii~i'1~'I1if

8. ~\J 'l11J~~~~1J



181

d d '" '" .1 "'" 'II ""
(5 = )Jf-!'il)J1f)'t1,,!~ 4 = )Jf-!'il)J1f) 3 =1Jf-!'illJl'Ufl'ill-3 2 = )Jf-!'il'UflrJ 1 = t)J)Jf-!'il)

" .J., 4"" 14 "' 4 ~
2. " 6 tff'U flAt 'U~ 't1't11'U ff)Jl~fl)J~ flm 1 ff -3tff1 )Jm1"lV 1 ~~Ufl11)Jfl~t11'U

""' 4 ""
U~1tfl1~~tM'ill'U 5 4 3 2 1

"" d " ~I"'"'
1. 'il~fl\9111fll1i11)Jt'UV)Jtt1flt"ltt'il~11VlJ U~1M'ilfl

t&'il~U~1tff~)J

"' I "'"' '"
2. -3~fl\9111fll1i11)Jt'UV)JU~1\91'ilfl~~'Yi

3. "V1V1~V~t1'illfll~U\911)Jlflfl11 2 U

4. ff~ff)J~~tt'U'Utt'ilfl"fl-311-31'il

5. ff~ff)Jfl~tt'U 'Ut,1tfltt U'il-3t~'U Vfl~t~'U 1 'U uru;tt'il~ffl)Jlj"f1..

Mfl'ilUfll' i'~lrJ

6. 1 U1ttfl1)Jri1'U'il~~tff1:lt,1tfl 1 i'~fl-ff'Uf.ltt'il~U~m1

7. 1 U1 ttfl1)J~fl'U'Jfl1~fll-ff'Uf.ltt'il~1J~fl11

"' ..,,"' .J. ~ -'I
8. \)~tfl)Jff'il'U11-31'il )JflU"fl-3't11~'ilflM16"fl~ttf1)J.

" d4 _I "' ",4 _.~ "'.,j 0
9. fl)Jfl 16~~1\91lJ1~fl'U flU\91tM\91""1tt'il~)Jt-3fl'Ut1'illfllM'U ~...
10. ~'U ., 1U1~1~1J .."

3. fl111Jfi1~ t ~ 'U fl'U ., \1~19i flm1 t~'U ff)JlolfflU\911 t~1 c;)\91c]$~tt 1J-3fi1cifltt'il~U\911 flt)J~fi'Ut~flcJ1't'Yi'j" 'i;Y

,.." ,.".., ,."..., ~p~p~p~p ~ I -'I ~p~p~p~p

p~p~p~p~ "fl"fl1J'Yi1~fJtU t'Ufl111J111J1Jfl\91fl1JttUUffflUf11)J p~p~p~p~



ftlflNU1fl 'U

~ y ~

m~1J~m~'\J~1J't'\t~~~\P1..
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~ 51 ~
fllj1Jj mj"lj61Jt1!flj ~~

OJ

.." .~ QJ Q ~ Q QJ,,'" QJ Q" ~ ~ 0
t 'U t)~ ~ ltlU\91'j ttl 'j lPl\91tlJ1-J ~t'I\91i1 W C}'1'l'1 fft) 1U'Uf)1'jt~ 'U ff'j l~'\J'UtWt)t)l'U 1tJtl11lJff~1Pl1tl

, ." " 1, " 1 Q Q ~ "'.1' i "QJ ~ 'QJ i ' ~
tttlt'ltltll IPltJ1~t~'Uff'Ut'Jj't)'l'Iut'lt)tJ M'U'U'\J'Ut)tJtlUtl11lJff1lJ1'jt) 'Uf)1'j~t)'U'lf1'j~ 'b'~1i1-Jlfll'j M'jt)

OJ OJ

U11:"i'l'ltl1 'j !~'U ~~tl1'U N1tfl 'j 1~':;1 IPl tJ~~l'jW 1 ~1tlt~'Ut~t)'U t)1;1'Itl1'j ~1'U ttt'l~1J'j ~1~'\Jt)~fflJ1.1ftl
OJ

tl11-J M i'\. tlff1-Jt ~t)ri11-J 1Jtltl t'llJ 1W f t)lJ nUfl11lJi' U~IPl'Jj't)U ~~fI t)~~11!tJ ttt'l~ tl11lJi'U~IPl'Jj't)U i 1-J f)1'j

U1M 1'j t~'U1 IPltJf)1'j ttit)tl i ,*ff'Ut~t)ri1'UUtlflt'l~\91 'j ~nUfl11lJ ~1!11'U ttt'l~fl11lJfI t)~f)1'j t~1-J1'Ift)lJnu.
Q " d", d ~" I d. i " 1"QJ _I 1 ..d d

tll'j1'l~1'jW 1'\Jt)tff'Ut)'l'IIPl'l'lfflPl~~tlJ'Uff11-J'lf1tJt)tJl~lJ1tl 'l'I ~~'l'I1 M lPl'jUu'j~ tJ'Jj'1-Jt\91lJ'l'I.
." l' ." '" QJ1 " I ~ "QJ "'_I ...~ " """ Q .1 .1 .'" ~ "

t'I tlfll'l'1 ~1Pl 1Pl11tlJ'U t'ltltl1'Jj"U lPlu 'j~tf1'l'1M'U ~ fl t) t'ltlfll'l'1lJt~'U ""ltlu'j~ ~l'l'1tlJ'U t'I tlfll
OJ OJ OJ OJ

lJl'Ul'U1Jtl~~tl1'Ut'ltlfllt~'Ur,J1tl1J'j~~1 6 !~t)'U M1t) 12 t~t)'U ~t~'Uti~t)di 'U'jjtU;t~'Ur,J1tltl1'Ut1t'11
OJ OJ u

."~ I "'QJ '" ~ 1 QJ ..~ Q i " .QJ Q
1-J l'U ~~ t lJ'U tlt'llJ'l'IlJtl ~~lJ ~IPlMlJltJM'j t) 'l'I1ffW'l'It'lft)t'lftU M lJ l'l'1 1 U\911 tfl11Pl\91

.u
" ., ,

tl ri lJ t'I tlfl1i"U ~ 11 tlrilJ 11 fft)~ 111J tl ~~! 11 'U t i! 1 M 2JltJ'\J t)~t 'b't'I f1 ri 1 ('tit) 'jj\911 tfl1;' \91 fl t)1'I 1tl
.OJ. OJ
, "

t'ltl \i' 1~ 1J 1~ ~111 i lIi'Ut~'Ut~t)'Ur.J11-J'jjtU;1i'Ulfll1 tlri2Jil ~~ i lIi'u 1 'l'I1ff1'l.fii'tl'lf1'Ufit)'U ,j'1~2Jltltl11OJ u.

tlri2Jtt 1 tl tW 11~~1Pl1Pit)~1[J ttt'l ~1Jtl ~~til'U tl'U ~'U i M,j~ii tJlJ i ,*;1\91'Ut)tl,j'1'U~~~tl112J~ 1tl1'Uflt)~ i '*..
"

'jj\91 'j tfl1;'\91 t)d1~ i 'j ~~1i'U lfl11 (,t)t)tl'jj\91'j1Jtl ~~~ ~ l'jW lff f11Wflrit)~'\Jt)~fl'U tlri2Jilll1tJOJ .
". .

t'I tlfl1i'1-J~tlri2J11ffl2J flt)t'I tlfll(,tit)'jj\911 ttl1;'\9111~1J'j~1~tl11 i ,*~1[J.J11'j ~fl'U 'jj\911
OJ .OJ OJ

."
tfl1;'\91~ t'ltlfllt~'Ur,Jltl'\Jt)~fft)1'jj'Utl11t~'U ~'U "l ff2Jl.1ffft)1'UU1tl11i'1-Jill t.lf'UfflJ1.1ftll1 ~t!'jlJ

OJ

" ,
'j~lf1'u 4-5 IPll1 til'UfflJl.1ftl'jj\91'jttl1;'\91/'jj\911cj$t)ff'Ufl1'\Jt)~..r1~ff1'jWff'Ufl11Pi1~ "l t':5t)1-J i '\J i 'Utl11

" .". "

(NPLs).OJ, ..
" .". "

ff ~ tl11t'1 tlfllfft)~tlrilJtt'j tllf1'~1! 'Ut':5t)'U i '\J i 'U tl11 t)'U 1J~'\Jt)~t'I tlfl1'Jf"U ~tlrilJ11 ffllJlij ~~t ,j'lJ~11PlOJ OJ, .OJ .

2Jltltl11 t.Jf'U l11U'Ut~t)'U i '\J'\Jt)~!l'Ut~'Ut~t)'U fff11Wflrit)~'\Jt)~'l'I1~f)11 t~'U~Wt) "l n'U "Jtlfll'\Jt)~

1i1-J 1fl1'j (,t)t)tl'jj\911 ~~ ~llli'u1~t~'Uff'Ut~t) 2 tvl1'\Jt)~'j1tJ ill ttlPitlrilJ~ 3 t)1~~~ illi'Utl11t)1-J1J~1~t~'UOJ "

ff1-Jt~t)t~[J~ 1 tvl1 M1t) i'U'\JW~~t'ltlfll'\Jt)~1i'U 1tl11(,t)t)tl'jj\911tt)~t)111 i,jflt)~ i ,*'jjtU;t~'Ur,Jltl1J1~~1
OJ OJ u

"
~11J1~fj'1-J

~'jjU~tfffJ fi~t)t~'Ut1'ri1'UUtltlt'l "tfl1;'\91Ul1" (n'UtJ1[J'U 2544: 6) ,j~~'jj'Ui1-J1J1~!'l'IffOJ OJ, OJ .

i 'l'I[J~U11:"i'l'l i ..rU1tll1,j't)lJt'ltfl1;'\91fft)~U11:"i'l'l flt)
OJ

1. U11:"i'l'l,j't)lJt'lttl'j;'\91tlt'll~ (Central Credit Infonnation Service) ff1!Uff1-J'U llPltJOJ .
" " .9 "

1i1-J ltl11tt..1~1J'j~t'l'lffi 'l'I[J~1lJ,j~I9i~~1-J llPl[J1i'U1fl1'j1'l1W'Jj'rJ1'l'1[J 13 tt..1 ~ 'b'~fit)l9i~ i1-Jt~t)'Uif1-J11fl2J

2542 llPl[J~u11:"i'l'l 'l'I11'Uff ~tiltJ'U ~'Ut\91t){t'U4'U!t'Ut'I ~~til'Uttl1;'\91~ 11;;tl£i'iMtli'\Jt)~1J1~t'l'lffffMi'!
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fl11J'1tll11~~1J'1'j;j'YIU~1'U'ff flfl'U 1~ii ci1~1"'U1J'1'j;j'YI i ,r1J'1tll'j~fl]J~i'Uijl~fl~ 1'Y1{Jj1]J'YI'Ufl1{J..q

fll{J i 'UiJ 2544 ~~1'U1'U'ff]Jl.)ftl";~ff'U'j1]J 22 'jl{J 1J'1'j;j1'1~fl]J~lf1'j~\9Itl~l~ ci1~1"'U1fl'j~\9I1J 1 'j
..."I 31 ., 31 ~ "I 3I~ 31 ~ ~ ..1 '" ., '31 o'!

&~~~'Ul'j~1J1Jil'U'Ufl'J.:!~l1J'U'j~tJ~ll~~ &~ &111J'jtll'j &'Um'ff'YI'fffl~\9I~ll\91 \9I'U1~fl'Ufl~tlllnlfl]J 2544
1 ."1 "I 31 ~ 31 " """ "" 0 ~ "'" ,,~ ~ & '"

~{J &~~{JltJ~l'U & 11fl'jfl1Jflq]J~fl'J.:!~'Jtl11'U'jl{JtJfltJ1'1~11]J~ C)f~ 'i1~'YI1 & 11]J~fl'J.:!~ & 'U'j~1J1J1~]J'U'Ufltl
1 ...", " """ .o'! 0 ~" .",~ 3I~ o'! WI 31.," '" ,,~ &

fltJl~'U fltJ11'U ~~ l'U 'j ltJtll'j\9lfl1~ fl'U11~~'YI1 & 11 'fft111J'U fll11 'ff'U l'b'fl &~'j 1J~fl]J ~'YIfl'j 1Jt11'U {J~'U'U

tl111~]J

2. 1J'1'j;j'YI~fl]J~lfl'j~\9I' 'YI{J (Thai Credit Bureau) 1"'U1J'1'j;j'YI1f1'j~\9I1J 1 'j'jl{J~'ffe~~fl~
" "

1J 'j ~ 1 'YIffi 'YItJfifl~~~'Unl{J 11ttll'j 'ffii1J'ff'U 'U~fl~tl'j~'YI'j1~tll'jfl-f{~ 1 'U1;'fl'Ut1"UtJl{J'U 2542 11~~~
q ...

'fft11'ii'U tll'j 1~'U1~lj1]J1"'U'ff]Jl.)ftl 15 1111 ~1J'j~tlfl1Jfl1tJ1J'1'j;j'YI1~'U'YI'U11~~1J'1'j;j'YI~i,r1J '1 tll'j l'Jfl~fl
q

"
'j 1]J";~ 'fft11'ii'U tll'j l~'UnltJ ilttll'j1J'1111'j ~l'U~fl~tl'j ~'YI'j1~tll'jfl-f{~ fll11 1i'U lfll'jflfl1Jff'U 1i'U lfll'j
..o'! 0' '" ~., ~"~,, ~ 31 ~,,~ "! .

1~ fltll'j 1tlll\9l'j 11~~ 'ff11tl'j W tll'j1tlll\9l'j L ~tJ1J'jll'YI & 111J'jtll'j'Ufl]J~lfl'j ~\9I1'U 'U tll'j 111'ff'U1'b'fl'j l{JtJfltJ..

nltJ1'UiJ 2544 ij~l'U~fl'JJ~lfl'j~\9Iflril~i1fltJ 4 m'Uut1!~

" "
1J'1'j;j'YI1fl'j ~~1J 1 'j ~fl~ 1 'YI{J";~'fffl~1J'1'j;j'YIij;;~flri1 'U 'j ~1111~tll'j'ff~ 1~~ l'U ~fl1J~;;~

"I' 0'" "! ~'_I.,li", " ." ,d'd~",
&]J 'ff]J \! 'j W fl'j1Jt11'U !11]Jfl'U & 'U \9Il~1J'j~l'Y1f1C)f~]Jtll'j'j 11J'j 1]J~fl'JJ~]Jl'U l'U 11\91'Ufl'JJ~111~1'U tl1'j]J]J

q

1 ~tl 'f11 i ,r~fl]J~lfl'j~\9I~fl~lll9i~~fl'U11~~ i 11 t'I!~l ff~1'U~fl]J~flril~'j1~1~1

.."
ff'U 1-Mfl-ff1'U 1JfIfi t'I ~ 'fft11'ii'U tll'j 1~'U11~~1J'1'j;j1'1tll'j l~'Ufi~fi'U ~'U]Jlij 3 1J 'j ~ln'YI tifl.

~ -:t ~ ~3I,.,d ~~""I".,j" "!
1. 1~!~Utf~11'JJU11fJU 11J'U1~!~'Utl'ff1'U\9I1'Y1'ffl]Jl'j11Jtl &'b' &~l]Jfl\9lfl~tll'j flt'lflflq ..

1~ 1~'U ~lUtl1ti'U 'iitU~~'YI1~1i'U lfll'jfl'U11~1,rci1 ~1"'U 1 ~1~'U ~lf1lJ ijfl 11]J11\91tllPi 1~ 'i11tl'iiIP}'j 1fl'j ~\9IOJ .
."~ ~ ~ ~ ~'" 1 ~ "131 o'! '" d "!?I d ~ '"

1~'jl~11J'Utll'j11Jtl1~'U'ff~ &'Utll'j &'b"i11tJ ~tJ!1Jtl &~'i11tl1fl'jfl~ 1'e:J1'11fl]J 11'jfl11J'U1'b'fI 1~1~'U111J1J'U

"'~ "I ""~ "I"~"~ ",d" ~,,~
'b'1tJ11tl1JtU11111t'11 &]J]J1~'U'ff~ &1 &'b' &'Utl'jW'YI\9lfl~ &'b'1~'U

OJ

" .
~ ~ "! ~ ~3I3I~"""" 0 "! ~ ~ ~ '"

2. 1~!~UtfU1~8 11J'U tll'j & 11tl11J'U f1fl'U1'1\91fl~flfl'U'b'1'j~fl'U11J'U~1~ 11J'U1~1~'U'YI..
.,~~ " 1 "'" _I o'~ ,,~ d., ." .,j & ;; .,j .

1i'U lfll'jfl'U]J1P} 111 ~tJ]J1\91t11J'j~'ff ~fl & 'Utll'j~fltl1~'U1'1'b'~1'i1'U 1'b"Utl1~fltll'jf1tllJl tl1~fl111P}~~1'U

3I.,j d , ., ~ ~ .,j d", ~ l ' 0 d., 0 1 31
tl1~ fl'YI fltJfllf1tJ 11J'U 'ff'U1'b'fl'YI]J1~1~'U11t'1~'j~ tJ~11t'11 'U fll'j flfl'U 'b'1'j ~1'1'b'~1 'i1'U 'YIl 11 'ffl1Jl'j t111~11f1'U

1"~ "I'" 31
'b'1~'U &~8{Jl~t1tllP}fl~..
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v '" ~ ~., ...k ~ ~ .,j I do ~
3. 'U\7l~'fl~~\7l t1JU~"'~.tlWCY111U~ lU-CYUt'll'fl-CYdU1Jflfl""VIfllUdtJfldl1J-CY~~dn tUnl)

" .".
~'ilifUfll

~ltl1U ..

15,000 1Jl'VI t",,~1j'illtJ',j~ln11 22;J.
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~1'j1-3~ 1.1 ~"1~U~'j!fl'j~~1'Uu'j~!'Vlfl"'VltJ 'Vi.fl'. 2539-2544

;11U1Uif~'j (K1U1'U)

" "
11 'Vi.fl'. U~1!fl'j~~ 1'Uu'j~!'Vlfl" 'VltJ 'j 11J'I/i'-3ff'U'j ltJ '~11Jlff

2 3 4

2539 1.95 1.97

2540 1.99 2.01

2541 1.94 1.906

2542 1.786 1.629

2543 1.682 1.765

2544 2.246 2.53

.d " "" "
'Vl1Jl: 'Uff'Vi fl1-3!'Vl'Vi~'jfl1l ""1'Ufll'j!-3'U" 'Vit"]fl'1IflltJ'U 2544 :18

." " ."
W '~'j1Jlff~ 111 'Vi.fl'. 2545 ij~1'U1'UU~'j!fl'j~~'I/i'-3ff'U 2,684,291 U~'j !~1J;j'U1Ilfl

~1-3!~tJ1ti'U1ItiV'U 791,328 U~'j 11~V 41.80%
."

fll'j'..r1.J~fll'jU~'j!fl'j~~~V-3I'Ulfll'j'VilW'lfV1'Uu'j~!'Vlfl"'VltJ 1'U'~'j1Jlff~ 1191'-3!!~'iJ 'Vi.fl'. 2541 -

"' .d ~ "d ~ 0 "' "..." ~ ". ~ .1
'Vi.fl'. 2545 (~-3~1'j1-3'Vl 2.2) !!ff~-3 t11!11'U()-3111'U1'U1.J~'j tJV~ff'U!'jfVfl-3fll~ fll'j t'lf1l1tJ t'U1J'j~!'Vlfl'

'_I ~ J' ~ 0 "' _I" ~"'"' ~ 'II ,;;,( ""
!!"~~1~1J'j~!'Vlfl' !'Vi1J~'U!1J'U"1~1.J 1J'j1J1Wfll'j t'jf1l1tJ1.J~'j t'U t~'j1Jlff!!'jfl~V~1J 'Vi.fl'. 2545 1J1J"fll

OJ

" " ." ."
"' " "" ~ " -'I " ~ """'

'j11J'Vl~ff'U 71,626.39 "l'U1.Jl'Vl !'Vi1J~'U 16,445.54 "1'U1.Jl'Vl111V 29.80% !'Vi1J~'U1Ilfl'lf1~ !~tJ1fl'U

';;', .J ~ .d, "' ~ " , '"' 'II "'- '" ~
1J 'Vi.fl'. 2544 C))"~!1J'U'Vl'Ulff-3!fl~!'i!'Vil~fll'j t'jf1l1tJr-Il'U1.J~'j~V~fl'U t'VlV1J1J'j1J1Wff-3()~ 42,052.43

OJ

." ." .
l\l'U1.Jl'Vl !~1J;j'U 11,337.43 l\l'U1.Jl'Vl11~V 36.91% !~1J;j'U1Ilfl.Jf1-3!~tJ1ti'U 11 'Vi.fl'. 2544 (~1Jl

0 "'"'" 0
"'Vll!'UV1.J1.J~'j!fl'j~~ 2002 1.J'Vl'Ul")
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d ' jJ~., ~ ~"IIJ d's
\P1l'j"l~'n 2.2 f1l'j" 111J'j"f1l'j"1J\P1'j"lfl'j"~\P1'\Jfl~1i\Jlfll'j"~lW'}fV t\P1'j"1Jlff'n11\J~ 2541 -2545

1::V::llC11 111::IIlYl1iUlfl11 ~lU1U,jYl1 V{)flffUI~{) fll11.j;~lV1ull1::IYlff fll11.j;~lV ll"ilJlf11

" ~ .'I"
fI.jfll.j IU~l.j fll11'1f

U1::IYlff ~lV11lJ

wJJ.1n.l flU'JlV flU9il.jll1::IJlff 11lJ flU'fllJ

~ IUlfl11111Wy6'ltlV 2,017,873 28,488,198 29,107,014 29,565,601 58,672,615 1,598,459 60,271,074

nl"1Iulfl11111Wy6,j"!~

U1ZItllliuU1ZItlll1tlv 666,418 12,661,070 10,699,179 8,356 10,707,535 647,777 11,355,312

11)jil~1ZUU 2,684,291 41,149,268 39,806,193 29,573,957 69,380,150 2,246,236 71,626,386

~ IUlfl11111Wy6'ltlV 1,379,134 20,464.854 20,501,782 24,444,107 44,945,889 1,462,057 46,407,946

~ ...
nl"1IUlfl11111WYVYll~

U1ZltllliuU1Z'tlll1tlv 513,829 11,761,779 8,195,836 21,591 8,217,427 555,479 8,772,906

11)jil~1ZUU 1,892,963 32,226,633 28,697,618 24,465,698 53,163,316 2,017,536 55,180,852

~ IUlf111111Wy6'ltlV 1,133,926 18,991,168 15,115,913 19,335,870 34,451,783 1,131,231 35,583,014

nl"1Iulfl11111Wy6,jl~

U1ZItlll1uU1ZItlll1tlv 508,956 13,385,366 6,993,117 6,0 II 6.999,128 565,077 7,564,205

11)jil~1::UU 1,642,882 32,376,534 22,109,030 19,341,881 41,450,911 1,696,308 43,147,219

~ IUlf111111Wy6'ltlV 1,343,779 24,905,138 14,702,249 17,922,033 32,624,282 1,030..369 33,654,651

nl"1IUlf111111Wy6,jl~

U1Z'tllliuU1::ltlll'ltlV 472,088 16,824,359 5,449,726 15,087 5,464.813 421.553 5,886,366

11)jil~1ZUU 1,815,867 41,729,497 20,151,975 17,937,120 38,089,095 1,451,922 39,541,017

~ IUlf111111Wy6'ltlV 1,659,594 27,908,904 16,291,249 16,181,368 32,472,617 870,534 33,343,151

nl"1Iulfl11111Wy6,jl~

U1::ltllliuU1::ltlII1tlv 509,016 18,368,112 4,988,018 1,319,986 6,308,004 310.088 6,618,092

111Iil'l1::UU 2,168,610 46,277,016 21,279,267 17,501.354 38,780,621 950,864 39,961,243

,... ~
'V1~1: 'V111'UtJ1.J1.J~llf1l~~ 1999 -2002



188

,"""~~ '" .tv
tJO(1'l't1 &'tf & ~m'j1&fl'jl~'}1'U't)')J~ ..

.., ~~'"
1. f11fft:)\PI1'41.J~11.J

, y
1.1 f11jfl£J"~

, d
1.2 f11f1~&L1.J1.Jtt!"£J (Johnson. 1996: 45) ~lf1ff\PIj...

-LXX=-
n'- .'" , d

L11fl X LL'VI1.J f11Lt!"£J'Ufl~f1~LL1.J1.J

LX tL'VI1.J ~"j111'Ufl~f1~tL1.J1.J

'"' ,
n LL'VI1.J 'U1.J1~'Ufl~f1"11\PI1fl£J1~.

, d
1.3 f11f11111t1J£J~L1J1.J111\P1j~11.J (Johnson. 1996: 62) ~lf1'tJ:\PIj

S.D. = !NLX2_(LX)2

V -N(N -1)

.,j , .,;
L11fl S.D. Lt'VI1.J f11f11111t1J£J~t1J1.J111\P1j~11.J

LX2 tL 'VI1.J ~"j 111'Ufl~f1~Lt 1.J 1.JtL~"~1P1' 1£Jf1ti1-f{~fffl~
..

(LXi tL'VI1.J ~"j 111'Ufl~f1~tL 1.J1.J'Yi~1111~ £Jf1ti1-f{~ fffl~

'"' ,
n LL'VI1.J 'U1.J1~'Ufl~f1"11\PI1fl£J1~.

~~o "' ~.. .,j '"
2. fft:)\PIff111j 1J1Lf1j l~11f1Wfi l1'4'Ufl~Lf1j fl~l1fl.

, , ..
f11j 111ti1f11111L-Mfl'ii1.J 'Ufl~LL1J1Jfffl1Jt:) 111 1 ~ £J i ~1~ 111ti l'dl11Jj ~ff'VI1jfl "~1 (a -

Coefficient) 'Ufl~f1jfl1.J1J1f1 (Cronbach. 1970: 161) ff\PIj~i~i1.Jmj~11.J1W...

[ S2 ]a=~ 1-87
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S2. tt'V11.J f.j" 'j l1J ~ tJ ~ fll11Jtt U 'j U 'j 11.J ~ fl ~fl::: tt 1.J 1.J
I

"
'jltJ~tJ

"""0 ,., '"
3. fft:)~ffl'\1'j1.J'V1~fftJ1.Jff1J1J~~l1.J..

t ill tJ1.Jt11tJ1.Jfll11Jtt~fl~ 1~'j :::'\111~filfl:::tt 1.J 1.Jt i! ~tJ~fl~fl~1J19i ltJ~l~ 2 fl~1J 1 ~ tJ 1.f5..
d , "

fll'j tt \1 fltt \1~fll11Jf1 tt"~'\11fll'j tJtJ,,:::

t= (X, -X2)-(,u, -,u2)

182 82
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V n, n2

trltJ n. tt'V11.J ~l1.Jl1.Jl9ilfl~l~~fl~U'j~'1I'lfl'j~'\1,1~

~ tt'V11.J ~l1.Jl1.Jl9iltJ~l~~fl~U'j~'1I'lfl'j~fftJ~

2 _I _I " ,." d
S .tt'V11.J fll11JttU'jU'jl1.J~tJ~~tJ1.J"\11fl~ltJtJl~'V1

o'! .1 d ~
t" flfl1J 1 \11 fl u'j ~ '11'1 fl 'j 'V1 '\11.J ~

2 .1 .1 " ..., d
S 2 tt'V11.J fll11JttU'jU'jl1.J~fl~~tJ1.J"\11fl~ltJtJl~'V1

o'! _I d
t"tJfl1Jl\11flu'j~'1I'lfl'j'V1fftJ~

I d _I d ~
III tt'V11.J fllti! "tJ~fl~u'j~,))"lfl'j'V1'\11.J ~

~ tt'V11.J filti!~tJ~fl~U'j~,))"lfl'j~fffl~

X I tt'V11.J filti!~tJ'f:.fl1JW~~ff1.J1\1fffl1Jl\11fll9iltJ~1~~

o'! ~... _I d ~
t" flfl1Jlt1J1.J ~ ltt 'V11.J \11flu'j~,))"lfl'j 'VI '\11.J ~

X 2 tt'V11.J filti!~U'f:.fl1JW~11ff1.J1\1fffl1Jl\11fll9iltJ~1~11

t ~ fl fl1J 1 t ~1.J I9i It t 'V11.J \11flU 'j ~ '))"1 fl 'j ~ fffl ~
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'titJ 1.Al~ffl1'J'lf1.Al fl~~'lJWWl." "

1U &~tJU 1J&f)~ 24 Jj1.Alfl1J 2499

.d", ..
't1't11U'n&fI~ !~~~1.A'IJ'J f)'J~!'Y1't'f1JM11.Afl'J..
U'l::WfIl'lflfl1:Jl 'IJ~. 'IJ. (fl1'JUW;) 1JM11'Y1fJl-afJ'Jl1Jf11!!M~ 't'f.f1'.2534"

."
't1't11U,""1~lU fflii f)~11.A fll'Y1tJ~f)ff ~!fl'J 1::~ ~U'J:: ff'IJi\fJ!!,,::~~i\ fJ (1 fl!'eJtJ1)
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