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ABSTRACT

The objectives of this research were to study (1) the personal characterishics of
credit card members of Citibank Visa and the American Express cards (2) the behavior of
card holders and their spending through both cards, (3) consumers opinions at various levels
towards decision making in applying for and extending membership of Citibank Visa credit
cards and American Express cards and (4) the problem of using credit cards and suggestions
for sales promotions of Citibank Visa credit cards and American Express cards.

The sample groups were credit card members of Citibank Visa and American
Express living in the Bangkok Metropolitan area. The total 400 members were divided by
cards in ratio 1:1. Questionnaires were used to ask disout decision making in applying and
renewal of membership, the respective institution, characteristics, benefits, institutional credit
card issuers’ service and the role of representatives. The statistics used in information
analysis were descriptive statistics, in percentages, averages, deviation standard, t-test and
F-test deviation value through SPSS for Windows.

The research had the following results: (1) Citibank Visa card holders were
mostly males aged 31-40 with bachelors degree, single and working in the private sector with
monthly income of 15,000-25,000 baht. The American Express card holders were mostly
males, aged 31-40 with bachelor’s degree, married and middle level managers in the private
sector with the monthly income between 25,000 and 35,000 baht, (2) the most important is
factor towards decision making in applying for Citibank Visa and the American Express cards
was fringe benefits including offers of joining and annual fee waiver. Citibank Visa,
membership was for less than 2 years. The approved credit was double that of card holders
salaries spending was most for card household necessities. With amounts less than 5,000 baht
and repayment by cash or cheque through the bank. Meanwhile the American Express
membership was more than 2 years but less than 5 years. The approved credit was unlimited.
Card holders spend the most on food and beverages, with amounts less Baht 5,000 bath and
repayments made in directly debit from a bank account. (3) The opinions in decision making
in applying and renewal of Citibank Visa cards concerned the institutional credit card issucrs
services and the role of high-level representatives. But the American Express card is the
fringe benefit at the highest level. There was no statistical significant difference in all factors
of both card holders towards the decision making in applying and renewal. (4) The problems
of using both cards was that traders charge an extra feet card holders. The suggestion was the
institutional credit card issuers must control traders not to charge card holders fees.

Keywords: Consumer’s opinions, Decision making in applying and renewal the membership
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U AN NJUNWESND “FUMSIRU” WOASNIOW 2544 :18

v 3 v 0 v
o Iasuad 13 w.er. 2545 GuaminsnsAanadu 2,684,291 113 tAuYUIN
FruAeINUInoU 791,328 1ins 130 41.80%
Y a s a a  Jd ~ o’/’ 1t
s lusamstasasaauessuiaswigivd ludsemalng Tulasunad 1 daues) w.er. 2541 -
o - ] o o a 4 1
WA 2545 (FIA13197 2.2) uaas Imudasiuauias seaduirensdie msldnelulssne
[ Q‘ :3 o Qs =Y 8 s P=t = [
uazenalszme tindudiuddu USinans19setaslulasinausnuesd we. 2545 fiyanm
2 2 2 4 2 D om e
SAINIAU 71,626.39 A1ULN IRUVY 16,445.54 A1ULIN N30 29.80% INNIUIINGI ALY

o P o oo 91 1 tY; a e =
Vw2544 Fauiuihdunamwiemsldnoiuiasvesan Inelisuiagsie 42,052.43

v } 4 v Yy v
AU LAY 11,337.43 A1UDIN 159 36.91% INNTUINTIAAENU T .71, 2544 (RN

“Fuiloutingasan 2002 UN1”)
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AT NN 2.2 ﬂ'li113{‘Uﬁﬂ'li‘U@lilﬂiﬂﬂ‘ilﬂﬂﬁU']ﬂ']iWWm‘lfﬂvlﬂiﬂ'lfT“ﬂ'Ian 2541 -2545

soziar Uszansuims  $waulins  seadwiie mslgeelulseme msldoe S
b 4 + v
AIAN luaw s ld

sz 910591

Taswe 1 ‘ aulne  auandseme au'lny

2545 SUIRITWIGYD Ing 2,017,873 28,488,198 29,107,014 29,565,601 58,672,615 1,598,459 60,271,074

AISUIAWINYIA
dsznludszmelne (oo e 12661.070 10,699,179 8,356 10,707,535 647,777 11,355,312
Tnazuy 2,684,291 41,149,268 39,806,193 29,573,957 69,380,150 2,246,236 71,626,386

2544 swAMEYEIng 1,379,134  20,464.854 20,501,782 24,444,107 44,945,889 1,462,057 46,407,946

MIsBIRIITMaYiaN
dsznalursemalng 513,829 11,761,779 8,195,836 21,591 8,217,427 555,479 8,772,906
nuv':‘uzuu 1,892,963 32,226,633 28,697,618 24,465,698 53,163,316 2,017,536 55,180,852

2543 summidivg ny 1,133,926 18,991,168 15,115,913 19,335,870 34,451,783 1,131,231 35,583,014

AWIBUWIIMEBIAN
dszmaludsznalne 508,956 13,385,366 6,993,117 6,011 6,999,128 565,077 7,564,205
nm‘;'uzw 1,642,882 32,376,534 22,109,030 19,341,881 41,450,911 1,696,308 43,147,219
2542 swAnMeYsng 1,343,779 24,905,138 14,702,249 17,922,033 32,624,282 1,030,369 33,654,651
TR TN YA
dszimaludsema’ine 472,088 16,824,359 5,449,726 15,087 5,464,813 421,553 5,886,366
-nuy‘:'u:;uu 1,815,867 41,729,497 20,151,975 17,937,120 38,089,095 1,451,922 39,541,017

2541 sunmdvd Ing 1,659,594 27,908,904 16,291,249 16,181,368 32,472,617 870,534 33,343,151

AWM IR
dszmaludsznalne 509,016 18,368,112 4,988,018 1,319,986 6,308,004 310,088 6,618,092
nm';'n:uu 2,168,610 46,277,016 21,279,267 17,501,354 38,780,621 950,864 39,961,243
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