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Thesis title: FACTORS INFLUENCING CLIENTS WHO CHOOSE GOVERNMENT OR
PRIVATE HOSPITAL SERVICES IN CHIANG MAI PROVINCE
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ABSTRACT

There were many influencing factors of choosing hospital services before the
economic crisis in 1997. Since then, the customer had changed their behaviors of consuming.
Hospitals, especially in private sectors had also been developing their competitive strategies in
order to hold clients and sustain their competitive advantages. The objectives of the study were (1)
to determine the level of influencing factor of choosing hospital, and (2) to compare between the
individual characteristics of clients and type of hospital they chose.

The samples in this study were the clients from the 35 hospitals in Chiang Mai
province. The number of sample were 400 cases from 25 government hospitals and 400 cases
from 10 private hospitals. The samples were given questionnaires with reliability of 0.85. SPSS
program for windows was used to calculate percentage, mean, standard deviation and chi-square
test.

The results were (1) The highest level of influencing factor for choosing hospital was
an expert doctors available which was found among clients who chose private hospitals. The
factors were mainly found in high level. Religions, using credit card, ambulance available and
price of other services were classified at lowest level among clients who chose government
hospitals. (2) Age, marital status, educational level, occupation, income, purpose of health service
and health insurance were the characteristics which related with type of hospital they chose at a

significant level of 0.05.

Keywords: Influencing Factor, Client, Hospital in Chiang Mai
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2. ﬂszmnmaznqumama (Study Population and Sample)
o v =R awv 9 1 9)::' = 9 A A Qa: 1
Usznnsd s DANE1I90 (Study Population) laun Aidenldusmsniiergasus
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o =1 [] =3 (] 4
WU NA Tsanentnamednusiy 1 Isawenunadmesvusiy 2 Isanenunasnunng 159
< o ~ 9 A Ia
perasUnsamn 1uEea  15aNeN1a%uNen  159NUIaUUAADITNA  15aNeILIaaIHU
4 [ % o @ a (%
Tsawenassan  uaz lsawenuadeuswdedul Fealisnnuddnsuuims aalduaag

1101519 (15199 3.2)



30

A o Y 9 A 91 o
AN 3.1 Llﬁﬂ\iﬂ']1!'31!ZJ.GI,GH'Uifniéllf)\‘]ﬂﬁg‘mﬂiclulmltlﬂ@ﬂﬁlﬂu@ﬂIi\iW‘il'l‘U']ﬁiﬁ‘iﬂﬁGlu

e lvy A w.e. 2544

Tsawenasguna VA (1089) m3lFusms (a59)

1. @NANTENINATITUGY

1.1 T5sanenu1avouned 120 134,008
1.2 T5anen1u1a13589a12 60 67,342
1.3 I5anennanosazing 30 70,589
1.4 Tsawervrasha 90 118,995
1.5 Tsanenuiandn 30 55,552
1.6 T5amenuiausiuay 30 58,369
1.7 Tsangnunauiuaa 30 59,756
1.8 Tsanenviausisy 485 342,831
1.9 T5anenunansions 30 54,010
1.10 Tsamentnaaeiia 30 28,671
1.11 Tsanenunaduniung 30 49,652
1.12 Tsawentnadunsie 30 81,576
1.13 Tsanenunaduined 120 140,311
1.14 T5anenunaensf 30 78,611
1.15 Tsanentnaounos 30 23,596
1.16 Isaneninagon 30 62,925
1.17 Tsanenunaneas 30 27,434
1.18 T5aneN11a089Ha 30 30,196
1.19 Tsawenuia laserlsims 30 64,114
1.20 T5aneN11au214 30 43,044
121 T3ewennans o.aeonao 30 34,170

2. §aNANTENTIOUY

2.1 T5anenu1aas1sel 30 26,903
2.2 Tsanenuianieniay 30 36,904
2.3 Tsanenuianestu 30 14,683
2.4 159NN suas o1yl 1,826 768,680

3 3,271 2,472,922




31

N dninnuassaguianiade]yl, nsgnsnasisagy senulseatlulszum

2544 18911y 2545

A ° 9Yq Y a 91
AT NN 3.2 Llﬁﬂ\1%']1!'31!Eflﬁb"ﬂiﬂWiﬂJ@QﬂiZGﬁWﬂiiu!LWHﬂﬁjﬂ’Jﬂu'ﬂﬂjiﬂv‘lﬂﬁﬂmﬂﬂﬂfulu

dardarea vy U w.e. 2544

Tsanenuiaenyy VA (1A89) mslFusms (ﬂﬁza)
1 T3aneanuend 49 14,183
2 Tsawenviawealvusiy 1 350 152,675
3 Jsanenuawealvasiu 2 130 96,183
4 Tsamenunasiuuwng 120 39,366
5 Tsamennagsuniawy TuSea 150 33,480
6 Tsangnnadaiien 101 15,617
7 Tsanenauuanesin 600 217,830
8 Isanenuiaa v 180 126,265
9 T5ane1u1as 1IN 100 24,333
10 Tsanennaaeusiygdelni 100 4,061
33U 1,880 723,993

N dninnuassuguianiadesdyl, nsgnsnasisagy senulseitlulizun

2544 18911y 2545

NQUAIBYN (Sample Population) ﬁ@ﬂfcjuﬁ’;afinﬁgmuﬂizﬂmmv%mm Annala
nngasmssmualiznadied lasimuassduanudeiuil 95% manuAA
maoulifu 5% FeezldinnumedilassuvesTsmeniasyuiauazionsy iy
uenvadIedmudadiuved1dusnsTuudas Tsanenna 1aedF Proportional allocation

of sample size HazMIAONNgNAI06191HITMIgUAAZAIN
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3. BMUIMVINIAAIDES (Sample size)

o o 1 { 3 o o z
MImuIamvIadlIoean lslumsane Wumss N uIuASIve I
nlFusmslsmenna  Tasdwswenduszringlsanenuiasguacas Isanenuiawenwy
A aa y 9y Aa [ A n v
ieeInTsnunanaguldusnmsvesIsanerviaenyuuag Tsaweruiasguian bi'la

v o I~ o QS’I a o $
danansgnsnassugy Wumineauduauasims lsusmsunudauay - Fa0nms

v

NAABIAIUIUIVUIAYTZHINTNUAI0619521H IS IMIUAUIAZ S IUIUAT IV 1FUTMS
uwundeuenveIsanenuIaigUIaLazENYUA8TATNNADANTZAUANUTOI 95% Tad
) Y Y Y
fMvuamaNuaaIanaU Y 5 % wun lidanuuananeny aaiulunsdnyidensail

=3 o 9 o 3 Y Aa Y =
VedsteyaIniIuINaTweImsm IduT s lunkundihouenvedlsanennalull - wa.

9y o [ dy
2544 Jagldgasmsmuiuai

n = N
1+Ne’
e n = 1UIUADE
o 3 Y Aa Y
N = Sruasimsunldusmsumundieuen
A = <9 v
e = anuaatamasu(lunsanyitila 5%)

3.1 dumsumsmamvinalszynsnlegg
311 Yumeui 1 A1UIUNVUINAI81991ANUIUYTENNTEUTUMNS
= Ao I Y] 9 o
Any1Ide ueniiulsamennavessgunanay Isanennavewsnyy  lasldgasmamuiam
Y
VUAAIDENIAINAINGL
1) fuavuadied i 19usms Tsanerwiasguia 25 uia

TusWNedy 2,472,922 259 Tagih lunuamlugas

n = N
1+Ne’
i n = U 2,472,922 71061
N = Sumsinldusms 2,472,922 n%q
e = AUAAIANRBY 5%
wld n = 2,472,922

1+ 2,472,922 x(0.05)’

n = 400
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aufuvaded etz lsunulsemnsdilieveslsaneuiasguialssianlsa
. Ly (A | v o Ve 2
nenwasne Isa lunlvinadaus 30 @eatnlyludam damesna S5mouiadu 400 1o
2) MurnvwIadied v 1955 Isawernaenyy 10 11

4 2 v
Susanedu 723,993 a5e Tagi ldunumlugas

n = N
1+Ne’
e n = 1UIUADE
o I
N = uulszannsgilsuen 723,993 518
A = <9 v
e = anuaatamasu(lumsanyitila 5%)
wld n = 723,993

2

1+723,993 x(0.05)
n = 400
v o o 1 A ) R
aaiuvuiadledanaz ldunullszminigihevedlsamenawenasuilszinnls
o &y (det Y | v o ‘Ao 22
nennasaen lsan lndvnadaus 30 el ludwm TaFed vy T5miunadu 400 519
:/ d' o @ 1 A 9 o @ 1 9 Y a 1
3.1.2 Yumeuil 2 Thuwadedied ldnd s wdadiudunlduimaua
3 o @ dy
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9 [ a 1 a Y Aa qg;l = o Qsll Qy
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2,472,922 259 #alFvna1sznsdIednasIy 400 1eudr  uaasdadIvlsznIdIedia

[ o ' @ 4 4
pandusmiumg q lademsenlduaas (a13190 3.3)
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2) ﬂi%%’?ﬂi@l?@f’ﬂﬁfli”?%’Uiﬂ?i!muﬂfyﬂﬁﬂuﬂﬂ750W87U7ﬁ!8ﬂﬂf‘u N
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v v Y
A1319% 3.3 uaaasuIulszannsdieganeg lsunualsemnsdredrananuamudadiu

SrumslFuims Isameassuauaazima

Tsanenuiasguia udlduims (519)  $muA9619 (319)

1. Tsanenavouned 134,008 22
2. TsanennaFednn 67,342 11
3. Tsaneuianeeaziia 70,589 12
4. Tsanenurarhs 118,995 19
5. Tsanennanin 55,552 9
6. 15INeILIALULIY 58,369 10
7. Tsanenunausiung 59,756 10
8. Isamenuiauisy 342,831 53
9 Tsanenuauiey 54,010 9
10 Isanenuiageiie 28,671 5
11 Tsanennaduniumg 49,652 8
12 Tsanennadunsie 81,576 13
13 Tsanenaduihnes 140,311 23
14 Tsaneruadssn 78,611 13
15 Tsanennasuios 23,596 4
16 Tsane1uiagen 62,925 10
17 T5anenunanosm 27,434 5
18 T5ane1uIaeauma 30,196 5
19 Tsawenwna lsedsins 64,114 10
20 IS9NeUIaLLINg 43,044 7
21 Tsanennans e.aeevde 34,170 6
22 Isanenuiaesisan 26,903 4
23 Isanenunameniiag 36,904 6
24 Tsanenuranesdiv 14,683 2
25 T59aNeNNaNmTI¥UA5aee vy 768,680 124

591 2,472,922 400
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v v Y
A1319% 3.4 uaaasuIulszansdieganeg lsunualszmnsdredrananuamudadiu

311U 150513 T3 ane A NFULA AL

Tsanenunaenwy fwudlduims @5 $wude6n (30)

1. Tsanenunanuedad 14,183 8
2. Tsanenurares nisi 1 152,675 84
3. Tsanenuiades Inaisiu 2 96,183 53
4. Tsanenunasauunng 39,366 22
5. TsamenasunsamwuIuGea 33,480 18
6. Tsanenunadaiien 15,617 9
7. Tsanenunauunnesin 217,830 120
8. Isamenuaaiuun 126,265 70
9. Tsamenu1asI1wan 24,333 13
10 Tsanennadousmgidosln 4,061 3

59U 723,993 400

4' A o AY
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d' A d' 9 0o Aw 9 . . 9
1509007 1% 14N15911398 15U VaeUnIN (Questionnaire) 1ABINNLIUIRIDINATY
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J < a awv 2 1 [~ 1 @ dy
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1 A < o = v W J Y ™ 9
a3un 1 L‘]Juﬂ']ﬂ11|!ﬂfl')ﬂUaﬂHm$°|/|WQﬂﬁg%WﬂﬁﬁTﬁﬂﬁllagﬂlﬂHaﬂ'Jvl‘iJEU’ENEj@]@U
1 A I o = a <3 = o v Aaa A 1 A Y A
g 2 Wumowdsanuaamiuneinuilateni ‘Vl‘ﬁWﬁ@]'f]ﬂ”li!a@ﬂGlG]f‘]J'iﬂ']ﬁ
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GU'E'J\Tﬂ']inll“l/lﬁiTQGIIHGLUﬁ'JUHL‘ﬂuﬂTﬂ13J°V|1]'§$1J1ﬂ!141‘ﬁ1!ﬂ5ll@\3ﬂW@IﬂﬂﬂﬂﬂlflUﬂ'lGUfNﬂ'ﬂiJﬂﬂ
< o w . @ v o w @ o 3
muﬁmmmmwuu (Rating scale) #INHANNITIAAIAVVD eJﬁEﬂ NNIDVIYY (2539: 354) ‘?\‘l

' o A o Y A o Yy P Y 9 ~ A A =
upazAmifineulvimen 5 szau ulﬂLLﬂﬁJWﬂ‘Vl?!ﬂ N UDY UdINgA Llﬁgl’lllu@‘ﬂ‘ﬁwmﬁﬂ Yy

4
v A

v o 1 o Y aay Y1 @
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szavvodiladeninanonsaon l¥usng ATLUY
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nnfiga 5

110 4

Yoy 3

Y A

Hooiiga 2
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Tagdnswanse lunsu 1
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9

vune 13dail
Ande ansnanofu3 1n
4.21-5.00 feninamniiqa
3.41-4.20 Honswann
2.61-3.40 Honswailos
1.81-2.60 feninateviiga
1.00-1.80 Taisignswa

5. MaNUsINTINToYA

1< A o o A
Tumanusiusadoya 4390 ladwiiumssiusmdeyannuuudouniuTaons
oA Y 3 o Y dy
autumsaduuudoua i udunouaal
=3 a v d'd' Y
5.1 fAnyuenmstazniIdeiinedves
v o sy = & o ~
52 anwuuaeuan  awiagilszasandesmsanyr  Wudawlaelany
HUVMAI AU TZBA VDA Likert
° A Yy X gy a 2 &
5.3 Hwnvaeumaiad 1 UHIRENI NN 19 UNNEINT VD AU
(% % o v
5.4 NATOUIVVAUMNAVRITUSMS)5anenuIanIeend (Pretest) 1IHAGNTNN
1 4
3@ uazvimnnusene (Reliability) YoauuaeUIN A2e3smsmmdnlszansoarh veq
% ' 4 o Y o o d o ava a
Cronbach 39z lamanudeiiuluszaugudniwniSulyaldauysainouililgiaes
9 ]
55 MnHadeven NN IIBMsITaNeIIa N9 35 uKa 1iovenI
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' a3 ' [ {

1187 (Trained Interviewer) FI0ADY3ATZHITTUNLS UNTIAN 2546 9 15 WHIBU 2546 T4
I A & Aax A T @ 1 YA [ [ 1
Wuszeznm 3 1@eu $935MIANNINAI0811TITMIGUAINTZAIN $IUIA1TEHIN 8.00-

o Y o A A ° 9 o o I 9
16.00 W. A3V Tsane11asgUIa newan lsameamvualndmsumsnuveyaly
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6. MIAAFCTHUBdYA

Wosausaudeyannuuudeunmisouseouds  aziimsasivaeunuaNlsal

uagrihweyad lau1asswe (Coding) 1daliiszuranadienouiiames Tasl¥Tisunsuduss

]
aad

3 1/ SPSS for windows (Statistical Package for the Social Science for Windows) azdmsuanan

a L4
1Hlumsnsizvideyasznoudle
Y

aa a .. .. < 1 an [ 1
6.1 aDAYINTIUUM (Descriptive Statistics) Lﬂuﬂﬁ‘ﬁmTﬂNﬁﬂﬁ“ﬁuﬁWH U AN
WeuuuNIAsgIY A1300az LAZAIAUD  1NEDTUIEANEUZUDINGUAIDENT 1L (WEl DY

@ = < 9 a J Yy 3 KR o o J
FETAUMSANE 1WUAU IﬂElﬂ’li')iﬂﬁWgwﬂ&iﬁﬂ\ﬂﬁ!fl"iuﬂ\‘]ﬁﬂ‘ﬂﬂ!$ﬂﬁqﬂﬂ1ﬁﬂ§$%1ﬂiﬁ1ﬁﬂﬂla$

) @

doyan llveanqualeda

Rl

QA . . . a2 ( QU 9 d’ 1
6.2 aﬂm%aaumu (Inferential Statistics) N1TUATIEUHEIANVUAUNUTIEHIN

v 1 : Y a @ v A [ @
fadednvazduyanagaiudnlssasziumsdaduludonTsanerunadaiiudunlsa

'
9 v =

1 & a 4 o v
?JEJNﬁ%ﬁﬁWYJ ﬁjﬁﬂlﬁﬂﬂﬁﬂﬂlmﬂqﬂﬁuﬂﬁi (Chi-square test) NUUATEAVUIAIAYN 0.05
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M3190 4.1 uaaasuIudosazveInguAI0e 19 mUNA A

WSl T5anennasguia Tsanenunaensu
o 9 o 9
19U (AN) Jouay U (AU) Fouaz
B 179 44.8 173 433
N4 221 55.3 227 56.8
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{ 1 1w 1 { [ 2 1 @
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M319 42 uaaesiuIusesazveInguaA0s1et MUNAINeIY
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