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Independent Study title : The Relation of Marketing Mix Factors and The Consumer’s
Pearl Milk Tea Purchase at Bearhouse Store in Bangkok
Area
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Abstract

This research aimed to study the correlation between consumer behavior and
marketing mix factors that are related to the customer’s purchase of pearl milk tea at
Bearhouse Store in Bangkok. Sample data was collected from online questionnaires
done by a random sample of 400 people and The answer was analyzed by using
descriptive statistical analysis to examine the difference from the population mean.

The scope of the research and the sample group are gathered from people
who have been a consumer of Bearhouse Store in Bangkok during the period of
September to December 2020. The research hypothesis covers both marketing mix
factors (7P's), which consisted of product factors, price factors, place factors, promotion
factors, people factors, process factors and physical factors, and demographic factors
including gender, age, occupation, status and average monthly income.

The research showed that personal factors, including gender, age, level of
education, occupation and average income, were associated with pearl milk tea
purchasing behavior at Bearhouse store. For instance, the gender of the customer group
relates to the different purchasing behavior of pearl milk tea. According to the analysis,
females are more likely to consume pearl milk tea than males. The age of the consumer
group was also associated with pearl milk tea purchasing behavior. Besides, the
research results on marketing mix factors, consisting of product, price, place, people,
promotion, physical, and process factors, reflected that they’re related to the Bangkok
consumer’s decision to purchase pearl milk tea at Bearhouse in all aspects. It could be
considered as controllable marketing variables that the company uses combinedly to
meet the satisfaction of targeted customers.

Keywords : Marketing Pearl Milk Tea, Consumer
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