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Independent Study title: The Consumer Opinion toward the Marketing Mix of RMUTT
Walking Street Market

Author: Miss Khochaporn Mekanimitdee; ID: 2573001969;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Yutthana Thamcharoen, Associate Professor; Academic year: 2015

Abstract

The objectives of this research were to study: (1) The personal characters of RMUTT
Walking Street Market’s customer; (2) the level of opinion of RMUTT Walking Street Market’s
customer; and (3) to compare the level of opinion by personal characters of RMUTT Walking
Street Market’s customer.

This study was a survey research. The sample size was 400 by using Taro Yamane
formula with 95 % confidence interval. The instrument used for collecting data was questionnaire.
Sampling method was accidental sampling. Statistic analysis was percentage, mean, standard
deviation, t-test, F-test (one way ANOVA).

The result of this study revealed that: (1) most of the respondents are female customer
who are the age between 15-24 years of graduate-level, single, mostly students and average
income of <10,000 baht; (2) customer’s opinion of Marketing Mix of RMUTT Walking Street
Market were good in all aspects product, place, promotion, price; and (3) there is no differences of
the level of opinion in Marketing Mix of RMUTT Walking Street by the customer's age and
occupation but the level of opinion in Marketing Mix of RMUTT Walking Street Market was

difference by average income with signicance of 0.05

Keywords: Customer Opinion, RMUTT Walking Street Market, Marketing Mix
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ATTINN 4.19 ‘igﬂﬂﬂ’ﬂllﬂﬂlﬁuﬁEl\‘lﬁWﬂ‘U"lﬂﬂiﬂﬂul‘IJu’t]El Iﬂﬂﬂ1l!uﬂﬁ1u3181@] (3181ﬂlﬂu@]’3
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futlsaussauaNuARITIY seldneaden (um) N Mean  S.D.
1. uwansm 40,001-50,000 11N 8 3.89  0.53
10,001-20,000 LN 93 3.61 0.69

20,001-30,000 11N 78 3.61 0.65

@Y 10,000 1M 185 3.60 0.61

30,001-40,000 L1 34 3.57  0.55

1NN 50,000 LN 2 3.28 1.01

39U 400 3.64  0.63

2. MUIIM SN Mt 10,000 110 185 3.55  0.74
40,001-50,000 1IN 8 400  0.53

1NN 50,000 LN 2 3.63  0.53

20,001-30,000 1N 78 3.56  0.76

10,001-20,000 11N 93 346 0.74

30,001-40,000 1N 34 343 0.64

3 400 353 0.73

3. 99]}114%’[&114;;!1@3 40,001-50,000 1IN 8 4.00 0.53
FasMnEANNEZAIN MnIm3elim 10,000 1719 185 3.66  0.64
30,001-40,000 LN 34 3.65  0.54

20,001-30,000 1N 78 353 071

10,001-20,000 LN 93 352 0.70

1NN 50,000 LN 2 338 0.88

U 400 3.60 0.66

4. umsdszndanius 1NN 50,000 LN 2 375 035
uaznanIsN 40,001-50,000 1N 8 3.69  0.75
@MY 10,000 11N 185 3.66 0.72
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20,001-30,000 LN 78 3.50 0.84
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futlsamussauaNUARITIY selaneden (um) N Mean  S.D.
5. UYAAININAY 40,001-50,000 1N 8 403 0.73
M3HUIMs 30,001-40,000 119 34 375 0.60
11NN 50,000 VN 2 3.75 0.35

10,001-20,000 LN 93 372 072

AN IR 10,000 11N 185 3.72 0.71

20,001-30,000 11N 78 370 0.73

59U 400 372 071
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30,001-40,000 11 34 397 0.67

fnI3eim 10,000 1719 185 390 0.75

20,001-30,000 11N 78 3.71 0.84

10,001-20,000 11N 93 370 0.81

11NN 50,000 LN 2 3.00 0.00

39U 400 3.82  0.78
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510 ldneReu (Un) N Mean S.D. ANUARALTTY
v e 10,000 VN 185 3.69 0.58 U0
10,001-20,000 119 93 3.59 0.66 FUAIEIA
20,001-30,000 11 78 3.61 0.65 FUAEIA
30,001-40,000 U 34 3.65 0.47 FUAEIA
40,001-50,000 11N 8 3.98 0.48 AN
11NN 50,000 LN 2 3.46 0.52 Wiudethunae

591 400 3.65 0.60 N
1AA17199 4.20 MU ﬂf;jm‘f'mfiwﬁﬁizﬁmw"lﬁ 40,001 — 50,000 LN

[

a < < ! o 1 1w
ﬁigﬂ‘]_lﬂ’ﬂllﬂﬂ!ﬁu L‘Viué’hﬂNTﬂﬁQQ TO3I0NU ﬁi’] mmm%mmu 10,000 U1 30,001-40,000

1IN 20,001-30,000 VN 10,001 — 20,000 VIN BAHINAIT 50,000 VN (AURAY = 3.46-3.98

ANA1AL)

H [ < o
M54 4.21 A1 F-test 1aena1e Tailudaaualsdu

fusanussauaNuARITTY Sig dfl df2 F

1. Munansu 0.41 5 393 0.62
2. AIUTIMN 0.65 5 394 1.05
3. anuiinadeeaennuazaIn 0.25 5 392 1.35
4. mumstsenduiusiuaznonisy 0.41 5 394 0.86
5. MUYAAINIUAZMT IRDINS 0.50 5 394 034
6. ATUATINT I %0.01 5 394 %230

33U 0.37 5.00 393.50 1.09
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5@

fulsanussauaNuARITY 1IN N Mean S.D.
Lavmansam ouq 11 3.77 0.81
WUNIUVTHNONTU 70 3.71 0.68

WniSeuAInAnY 196 3.69 0.62

3193 91 3.53 0.64

FINVAIUAD 14 3.45 0.51

WINNUTFITMND 18 3.42 0.34

3N 400 3.64 0.63

2. MUIM o 11 3.84 0.68
WHNIULTHNONTU 70 3.60 0.70

UnEeuAINANY 196 3.58 0.76

FINVAIUAD 14 3.39 0.65

WINNUTFITMND 18 3.38 0.44

13193 91 3.37 0.73

33U 400 3.53 0.73
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fulsanussauaNuARITY 21BN N Mean S.D.
3. EuaonufinezFas e ouq 11 3.75 0.76
ANNALAIN WniSeuAinany 196 3.67 0.66

WUNULTHNON YU 70 3.60 0.72
5105 91 3.51 0.63
WUNNUTFIA NN 18 3.48 0.54
FINVAIUAD 14 3.44 0.60
3N 400 3.61 0.66
4. umsdszndaniug nisounindny 196 3.69 0.74
HazNINIIN U 11 3.68 0.78
WUNULTHNON YU 70 3.61 0.79
FINVAIUAD 14 3.46 0.69
13193 91 3.40 0.76
WINNUTFITMND 18 3.14 0.74
59U 400 3.58 0.76
5. NUYAAINIUAY WHANUYIHNOASY 70 3.78 0.68
MInUIMS oun 11 3.77 0.79
WneuAINANY 196 3.74 0.73
51%05 91 3.71 0.71
FINVAIUAD 14 3.70 0.58
WUNNUTFIAMAD 18 3.42 0.61
59U 400 3.72 0.71
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ANTNN 4.22 (7D)

fulsanussauaNuARITY 21BN N Mean S.D.
6. MIUNNTIN WniFeunindnu 196 3.89 0.78
WUNULTHNONTU 70 3.83 0.82

o9 1 3.82 0.87

5105 91 3.75 0.77

WUNNUTFIAINN 18 3.61 0.50

FINVAIUAD 14 3.50 0.76

PtV 400 3.82 0.76
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