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Abstract

The purpose of this independent study was to study (1) personal data of
doctor of hospital in Chiang Mai (2) the marketing mix factor affecting the
prescription of Dipeptidyl peptidase (DPP)-4 inhibitor class of oral antihyperglycemic
agents group (3) prescriber’s factor which affecting doctors of hospital in Chiang Mai
district towards choosing a prescription in Dipeptidyl peptidase (DPP)-4 inhibitor
class of oral antihyperglycemic agents group.

This study was the survey research. Research population was full-time
doctors of public hospitals and private hospitals in Chiang Mai Province. The research
sampling size was 70. Questionnaires were used as the research tool. Data were
analyzed by the descriptive statistics including frequency, percentage, mean and
standard deviation.

The findings presented that (1) most respondents were female, aged 41 —
50 years old and were affiliated with the state hospitals with 301 — 450 beds.
The majority had experiences in inspecting and curing diabetes patients for 11-15
years. In a week, the average number of patient were found at 51 — 100 people and the
number of those who needed to be prescribed for the drugs were 10 — 20 person per a
week. The majority of the physicians were not have their own clinic. At work, they
prescribed oral hypoglycemic agents and have the authority to enlist the oral
hypoglycemic agents on the hospital’s medicine list. (2) The marketing mix factor
which affecting the prescription of Dipeptidyl peptidase (DPP)-4 inhibitor class of
oral antihyperglycemic agents group at high level were product and price while
promotion and place were medium level. The priority of factors affecting the
physicians, the first priority was product, the second was price, the third and the forth
were promotion and place, respectively. (3) The top three of prescriber’s factor which
affecting doctors of hospital in Chiang Mai district towards choosing a prescription in
Dipeptidyl peptidase (DPP) - inhibitor class of oral antihyperglycemic agents group,
were knowledge of doctor, personal preference and influence from colleague and
teamwork.

Keywords: Mix marketing factor Choosing a Prescription in Antihyperglycemic
agents Chiang Mai
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