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Independent Study title: Behavior and Satisfaction of Counter Service Customers
at 7- Eleven Store, Chumpuang District,
NakonRachasima Province

Author: Miss Saruda Sawatnatri; ID: 2543002444; Degree: Master of Business

Administration; Independent Study advisor: Suchada Sathaworawong, Associate

Professor;Academic year: 2012

Abstract

This research was an emphasis on the study of (1) the behavior of Counter
Servicecustomers at 7-Eleven store, Chumpuangdistrict, NakhonRatchasima province,
(2) the satisfaction of Counter Service customers at 7- Eleven store, Chumpuangdistrict,
NakhonRatchasima province , and (3) comparing the customer satisfaction towards
services of the Counter Service at 7-Eleven store,Chumpuangdistrict, NakhonRatchasima
province by personal factors.

The sampling group consisted of 361 Counter Service customers at 7-
Eleven store, Chumpuangdistrict, NakhonRatchasima province. The research tool
used in this study was the questionnaire. Percentage, mean, standard deviation, t-test
analysis and one-way analysis of variance were used for data analysis.

Results from the research were as follows: (1) the customers contacted the
Counter Service mostly for the payment of water supply, electricity and telephone
bills. The customers mostly used the service once or twice a month. The time that
the customers used the service depends on their availability. Sunday was found to be
the day that the customers mostlywent to the service counter. It was found that the
customers used the service because they were recommended by their best friends or
acquaintances. The most important reason for using the service was that it was
convenient for the customers to get the service at the Counter Service ; (2) the
Counter Service customers were mostly satisfied with the physical presentation,
followed by the service process. The least satisfaction was the price of the service;
and (3) the research also found that there was no difference of the satisfaction towards
the service at 7-Eleven store among the Counter Service customers of different
gender, age, education, occupation and income with statistical significance at .05
level.

Keywords:Behavior,Satisfaction, Counter service, 7-Eleven store, NakonRachasima
province
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